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CivicPlus Master Services Agreement 

This Master Services Agreement (this "Agreement") governs all Statements of Work ("SOW") entered into by and 
between CivicPlus, LLC ("CivicPlus") and the customer entity identified on the SOW ("Customer") . This Agreement 
governs the use and provision of any Services purchased by Customer, as described in any signed SOW, and the effective 
date of this Agreement shall commence on the date of signature of the SOW ("Effective Date"). If a SOW has not been 
executed, then the Effective Date shall be determined as the start date of implementation of any software solution by 
CivicPlus for Customer. CivicPlus and Customer referred to herein individually as "Party" and jointly as "Parties". 

Recitals 

I. WHEREAS, CivicPlus is engaged in the business of developing and providing access to proprietary community 
engagement and government content, workflow, and general management software solutions, platforms and associated 
services (the "Services"); and 

II. WHEREAS, Customer wishes to engage CivicPlus for the procurement of the Services and/or receive a license 
subscription for the ongoing use of the Services, as set fo1ih in the SOW; 

NOW, THEREFORE, Customer and CivicPlus agree as follows: 

Agreement 

Term & Termination 

I. This Agreement shall commence on the Effective Date and shall remain in full force and effect for as long as any 
SOW is in effect between CivicPlus and Customer, or Services are being provided by CivicPlus to Customer, unless 
terminated in accordance with this§ I or as otherwise provided in this Agreement (the "Term"). Either Paiiy may terminate 
this Agreement or any SOW as set fo1ih in such SOW, or at its discretion, effective immediately upon written notice to 
the other Party, if the other Paiiy materially breaches any provision of this Agreement and does not substantially cure the 
breach within thi1iy (30) days after receiving notice of such breach. A delinquent Customer account remaining past due 
for longer than 90 days is a material breach by Customer and is grounds for CivicPlus termination. CivicPlus reserves the 
right to withhold, remove and/or discard Customer Data without notice for any breach, including, without limitation, 
Customer's non-payment. Upon termination for Customer's breach, Customer's right to access or use Customer Data 
immediately ceases, and CivicPlus shall have no obligation to maintain or forward any Customer Data. 

2. Upon termination of this Agreement or any SOW for any reason, (a) the licenses granted for such relevant SOW by 
§ 11 below will terminate and Customer shall cease all use of the CivicPlus Property and Services associated with the 
terminated SOW and (b) any amounts owed to CivicPlus for work performed prior to termination shall immediately 
become due in full and payable. If Customer has paid in advance for the Services, and this Agreement terminates due to 
material breach of this Agreement by CivicPlus, CivicPlus shall refund Customer a prorated amount of any amount already 
paid. Upon termination by Customer for convenience or due to material breach by Customer, in addition to any remedy 
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provided in this Agreement or provided in law or equity, CivicPlus shall be entitled to retain any amounts already paid. 
Sections 7, 8, 10, 14, 15, 18, 32 -34, 40, and 42 will survive any expiration or termination of this Agreement. 

3. At any time during the Term, CivicPlus may, immediately upon notice to Customer, suspend Customer and any of 
its Users access to any Service due to a threat to the technical security or technical integrity of the Services. 

Invoicing & Payment Terms 

4. Customer will pay the amounts owed to CivicPlus for the development and implementation of the Customer's 
Services, as defined in the SOW ("Project Development"), subscription and licensing, and annual hosting, support and 
maintenance services ("Annual Recurring Services") in accordance with the payment schedule set forth on the applicable 
SOW. Invoices shall be sent electronically to the individual/entity designated in the SOW's contact sheet that is required 
to be filled out and submitted by Customer (the "Contact Sheet"). Customer shall provide accurate, current and complete 
information of Customer's legal business name, address, email address, and phone number in the Contact Sheet upon 
submission of a signed SOW. Customer will maintain and promptly update the Contact Sheet information if it should 
change. Upon Customer's request, CivicPlus will mail hard-copy invoices for a $5 .00 convenience fee to be added to the 
mailed invoice. 

5. Each SOW will state the amount of days from date of invoice payment is due. Unless otherwise limited by law, a 
finance charge of 1.5 percent(%) per month or the maximum rate permitted by applicable law, whichever is less, will be 
added to past due accounts from due date until paid. Payments received will be applied first to finance charges, then to the 
oldest outstanding invoice(s). If the Customer's account exceeds 60 days past due, support will be discontinued until the 
Customer's account is made current. If the Customer's account exceeds 90 days past due, CivicPlus may suspend in progress 
Project Development and Annual Recurring Services will be discontinued, and the Customer will no longer have access 
to the Services until the Customer's account is made current. Customer will be given 15 days' notice prior to discontinuation 
of Services for non-payment. 

6. During the performance of Project Development, if Customer requests a change that requires repeated efforts to 
previously approved work product and such change causes CivicPlus to incur additional expenses (i .e. airline change fees, 
resource hours, consultant fees , Customer does not show up for scheduled meetings or trainings), Customer agrees to 
reimburse CivicPlus for such additional expenses. CivicPlus shall notify Customer prior to incurring such expenses and 
shall only incur those expenses which are approved by Customer. 

Ownership & Content Responsibility 

7. Upon full and complete payment of amounts owed for Project Development under the applicable SOW, Customer 
will own any website graphic designs, Services content, module content, importable/expo1iable data, and archived 
information ("Customer Content") created by CivicPlus on behalf of Customer pursuant to this Agreement. "Customer 
Content" also includes, without limitation, any elements of text, graphics, images, photos, audio, video, designs, artworks, 
logos, trademarks, services marks, and other materials or content which Customer provides to CivicPlus for processing, 
transmission, storage, or inputs into any website, software or module in connection with any Services. Customer Content 
excludes any content in the public domain and any content owned or licensed by CivicPlus, whether in connection with 
providing Services or otherwise. 

8. Upon completion of the Project Development, Customer will take over the management and control of the Services 
and Customer will assume full responsibility for Customer Content maintenance and administration. Customer, not 
CivicPlus, shall have sole responsibility for the accuracy, quality, integrity, legality, reliability, appropriateness, and 
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intellectual property ownership or right to use of all Customer Content. Customer hereby grants CivicPlus a worldwide, 
non-exclusive right and license to reproduce, distribute and display the Customer Content as necessary to provide the 
Services. Customer represents and warrants that Customer owns all Customer Content or that Customer has permission 
from the rightful owner to use each of the elements of Customer Content and that Customer has all rights necessary for 
CivicPlus to use the Customer Content in connection with providing the Services. Customer agrees that CivicPlus shall 
not be responsible or liable for the content of messages created by Customer or by Customer's Users or end-users who 
access Service. Notwithstanding the foregoing, CivicPlus retains the right, but not the obligation, to remove any Customer 
Content that is libelous, harassing, abusive, fraudulent, defamatory, excessively profane, obscene, abusive, hate related, 
violent, harmful to minors, that advocates racial or ethnic intolerance, intended to advocate or advance computer hacking 
or cracking, or other material, products or services that violate or encourage conduct that would violate any laws or third­
party rights. 

9. At any time during the term of the applicable SOW, Customer will have the ability to download the Customer Content 
and export the data that is processed through the Services ("Customer Data"). Customer may request CivicPlus to perform 
the export of Customer Data and provide the Customer Data to Customer in a commonly used format, at any time, for a 
fee to be quoted at time of request and approved by Customer. Upon termination of the applicable SOW for any reason, 
whether or not Customer has retrieved or requested the Customer Data, CivicPlus reserves the right to permanently and 
definitively delete the Customer Content and Customer Data held in the Services thirty (30) days following termination of 
the applicable SOW. During the thirty (30) day period following termination of the SOW, regardless of the reason for its 
termination, Customer will not have access to the Services. 

10. Intellectual Property in the software or other original works created by or licensed to CivicPlus, including all software 
source code, documents, and materials used in performing the Services ("CivicPlus Property") will remain the property of 
CivicPlus. CivicPlus Property specifically excludes Customer Content. Customer shall not (i) license, sublicense, sell, 
resell, reproduce, transfer, assign, distribute or otherwise commercially exploit or make available to any third party any 
CivicPlus Property in any way, except as specifically provided in the applicable SOW; (ii) adapt, alter, modify or make 
derivative works based upon any CivicPlus Property; (iii) create internet "links" to the CivicPlus Property software or 
"frame" or "mirror" any CivicPlus Property administrative access on any other server or wireless or internet-based device 
that may allow third paiiy entities, other than Customer, to use the Services; (iv) reverse engineer, decompile, disassemble 
or otherwise attempt to obtain the software source code to all or any portion of the Services; (v) make any attempt to gain 
unauthorized access to the Services and/or any ofCivicPlus' systems or networks; or (vi) access any CivicPlus Property 
in order to: (a) build a competitive product or service, (b) build a product using similar ideas, features, functions or graphics 
of any CivicPlus Prope1iy, or ( c) copy any ideas, features, functions or graphics of any CivicPlus Prope1iy. The CivicPlus 
name, the CivicPlus logo, and the product and module names associated with any CivicPlus Property are trademarks of 
CivicPlus, and no right or license is granted to use them outside of the licenses set fo1ih in this Agreement. 

11. Provided Customer complies with the terms and conditions herein, the relevant SOW, and license restrictions set 
forth in § 10, CivicPlus hereby grants Customer a limited, nontransferable, nonexclusive, non-assignable license to access 
and use the CivicPlus Property associated with any valid and effective SOW, for the term of the respective SOW. The 
license set forth herein, shall only apply to the extent that Customer is using the Services for legitimate business use as 
intended by the purpose of the Services and not for the purpose of comparing the Services to a competitor or similar 
product of CivicPlus. Customer hereby warrants and affirms its purpose in accessing or otherwise using the Services is 
for their intended purpose only and understands and agrees that any other use shall be considered fraud. 

12. All CivicPlus helpful information and user's guides for the Services ("Documentation") are maintained and updated 
electronically by CivicPlus and can be accessed through the CivicPlus "Help Center" . CivicPlus does not provide paper 
copies of its Documentation. Customer and its Users are granted a limited license to access Documentation as needed. 
Customer shall not copy, download, distribute, or make derivatives of the Documentation. 

13. Customer acknowledges that CivicPlus may continually develop, alter, deliver, and provide to the Customer ongoing 
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innovation to the Services, in the form of new features and functionalities. Civ icPlus reserves the right to modify the 
Services from time to time. Any modifications or improvements to the Services listed on the SOW will be provided to the 
Customer at no additional charge. In the event that CivicPlus creates new products or significant enhancements to the 
Services ("New Services"), and Customer desires these New Services, then Customer will have to pay CivicPlus the 
appropriate fee for the access to and use of the New Services. CivicPlus shall use its reasonable best efforts to provide 
workarounds in the event any modification to the Services causes Customer to lose substantial functionality of the Services. 

14. CivicPlus in its sole discretion, may utilize all comments and suggestions, whether written or oral, furnished by 
Customer to CivicPlus in connection with its access to and use of the Services (all reports, comments and suggestions 
provided by Customer hereunder constitute, collectively, the "Feedback"). Customer hereby grants to CivicPlus a 
worldwide, non-exclusive, irrevocable, perpetual , royalty-free right and license to incorporate the Feedback in the 
CivicPlus products and services. 

Indemnification 

15. CivicPlus will defend at its expense or settle any third-party claim against Customer alleging that the Services 
provided under this Agreement infringe intellectual property rights. CivicPlus will pay infringement claim defense costs, 
CivicPlus-negotiated settlement amounts, and damages finally awarded by a court. CivicPlus has no obligation for any 
claim of infringement arising from Customer's use of the Services for purposes not contemplated by this Agreement. 
CivicPlus's indemnification obligations under this Section 15 are conditioned upon the Customer (i) promptly notifying 
the CivicPlus of any claim in writing; (ii) cooperating with CivicPlus in the defense of the claim; and (iii) granting 
CivicPlus sole control of the defense or settlement of the claim . The indemnification obligations ofCivicPlus herein shall 
not apply to any claims of intellectual property infringement related to Customer Content. 

Responsibilities of the Parties 

16. CivicPlus will not be liable for any act, omission of act, negligence or defect in the quality of service of any 
underlying carrier, licensor or other third-party service provider whose facilities or services are used in furnishing any 
po1iion of the Service received by the Customer. 

17. CivicPlus will not be liable for any failure of performance that is caused by or the result of any act or omission by 
Customer or any entity employed/contracted on the Customer's behalf. During Project Development, Customer will be 
responsive and cooperative with CivicPlus to ensure the Project Development is completed in a timely manner. 

18. Customer agrees that it is solely responsible for the end-user's personal data that Customer decides to solicit, collect, 
store, or otherwise use in connection with any Service provided by CivicPlus. Customer understands and agrees that 
CivicPlus provides certain solutions with increased security measures for the so licitation and storage of any sensitive data, 
and it is Customer's responsibility to determine whether the data it so licits and collects should be stored in such solutions. 
Customer understands and agrees that CivicPlus does not have knowledge or control over what type of data Customer 
solicits therefore CivicPlus has no responsibility for the use or storage of end-users' personal data in connection with the 
Services or the consequences of the solicitation, collection, storage, or other use by Customer or by any third party of any 
personal data. Customer has the sole control and responsibility over the determination of which data and information shall 
be included in the content that is to be transmitted and stored by CivicPlus. Customer shall not provide to CivicPlus or 
allow to be provided to CivicPlus any content that (a) infringes or violates any 3rd party's intellectual property rights, 
rights of publicity or rights of privacy, (b) contains any defamatory material, or ( c) violates any federal , state, local, or 
foreign laws, regulations, or statutes. 
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19. Customer is responsible for all activity that occurs under Customer's accounts by or on behalf of Customer. Customer 
agrees to (a) be solely responsible for all designated and authorized individuals chosen by Customer ("User") activity, 
which must be in accordance with this Agreement and the CivicPlus Terms of Use; (b) be solely responsible for Customer 
Data; (c) obtain and maintain during the term all necessary consents, agreements and approvals from end-users, individuals 
or any other third parties for all actual or intended uses of information, data or other content Customer will use in 
connection with the Services; (d) use commercially reasonable efforts to prevent unauthorized access to, or use of, any 
User's log-in information and the Services, and notify CivicPlus promptly of any known unauthorized access or use of the 
foregoing; (e) use commercially reasonable efforts to prevent unauthorized access to or use of the Services and CivicPlus 
Property and shall promptly notify CivicPlus of any unauthorized access or use of the Services and/or CivicPlus Property 
and any loss or theft or unauthorized use of any n User's password or username and/or personal information; and (f) use 
the Services only in accordance with applicable laws and regulations. 

20. The Patties shall comply with all applicable local, state, and federal laws, treaties, regulations, and conventions in 
connection with its use and provision of any of the Services or CivicPlus Propetiy. 

21 . CivicPlus shall not be responsible for any act or omission of any third-party vendor or service provider that Customer 
has selected to integrate any of its Services with. 

22. Customer understands that CivicPlus must fastidiously allocate resources across all of its customers and specifically 
reserves necessary resources for Customer's Project Development. If any professional services, such as consulting or 
training, purchased by Customer are not used during the Project Development phase solely due to the inaction or 
unresponsiveness of Customer, then these services shall expire 30 days after completion of Project Development. The 
Customer may re-schedule any unused professional services during this 30-day period as mutually agreed upon by the 
Patties. Any professional services that have not been used or rescheduled shall be marked as complete and closed upon 
the expiration of the 30-day period. 

Data Security 

23. CivicPlus shall, at all times, comply with the terms and conditions of its Privacy Policy. CivicPlus will maintain 
commercially reasonable administrative, physical, and technical safeguards designed to protect the security and 
confidentiality of Customer Data. CivicPlus will not modify Customer Data or disclose Customer Data, except (a) in order 
to provide the Services; (b) to prevent or address service or technical problems in connection with support matters; ( c) as 
specifically directed or expressly permitted in writing by Customer, (d) in compliance with our Privacy Policy; or (t) if 
compelled by law. Notwithstanding the foregoing, CivicPlus reserves the right to delete, suspend, or block known 
malicious accounts without Customer authorization. Customer understands that CivicPlus has no obligation to provide the 
Services or maintain the Customer Data, information or other material if Customer's accounts are past due and unpaid as 
set forth in this Agreement. 

24. Customer acknowledges and agrees that CivicPlus utilizes third-patiy service providers to host and provide the 
Services and store Customer Data and the protection of such data will be in accordance with such third patty's safeguards 
for the protection and the security and confidentiality of Customer's Data. Notwithstanding anything to the contrary , 
CivicPlus shall have the right to collect and analyze data and other information relating to the provision, use and 
performance of various aspects of the Services and related systems and technologies (including, without limitation, 
information concerning Customer Data and data derived therefrom), and CivicPlus will be free (during and after the term 
hereof) to use such information and data to improve and enhance the Services and for other development, diagnostic and 
corrective purposes in connection with the Services and other CivicPlus offerings. 

25. CivicPlus may offer Customer the ability to use third-party applications in combination with the Services. Any such 
third-party application will be subject to acceptance by Customer. In connection with any such third-patiy application 
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agreed to by Customer, Customer acknowledges and agrees that CivicPlus may allow the third-party providers access to 
Customer Data as required for the interoperation of such third-party application with the Services. The use of a third-party 
application with the Services may also require Customer to agree to a separate agreement or terms and conditions with the 
provider of the third-party application, which will govern Customer's use of such third-party application. 

26. In the event of a security breach due to the sole negligence, malicious actions, omissions, or misconduct of CivicPlus, 
CivicPlus, as the data custodian, will comply will all remediation efforts as required by applicable federal and state law. 

CivicPlus Support 

27. CivicPlus will use commercially reasonable efforts to perform the Services in a manner consistent with applicable 
industry standards, including maintaining Services availability 24 hours a day, 7 days a week with 99.9% uptime. Customer 
will have 24/7 access to the online CivicPlus Help Center (civicplus.help) to review use articles, software best practices, 
receive maintenance release notes, as well as submit and monitor omni-channel support tickets and access solution specific 
suppoti contact methods (https://www.civicplus.help/hc/en-us/requests/new). 

28. CivicPlus provides live support engineers based in the domestic United States to respond to basic questions 
concerning use and configuration, to diagnose software code-related errors, and proactively identify potential systems 
issues. CivicPlus support engineers serve a preliminary function in the agile development process and escalate defects to 
software developers or architects for remediation. For security purposes, CivicPlus support engineers are not permitted to 
modify user accounts, and permissions nor distribute access outside of accounts established by means of a support 
interaction for testing. Customer delegated Users may receive tutorials and guidance on account modifications but will 
perform the action themselves. 

29. CivicPlus support hours span between the hours of 7 am to 7 pm CST, but may vary by product. Customer may 
access the CivicPlus Help Center (civicplus.help) to obtain each product's support hours. After hours suppoti is avai lable 
by toll- free phone call only. Non-emergency support requested outside of suppo1i hours will be subject to additional fees, 
such fees will be quoted to Customer at the time of the request and will be subject to Customer acceptance and invoiced 
the next business day following the non-emergency support. Civ icPlus shall have the sole discretion to determine in good 
faith whether support requests qualify as an emergency, exceed reasonable use or are outside the scope of services outlined 
in any SOW. 

30. If a reported problem cannot be solved during the first support interaction, Customer will be provided a ticket number 
that will be used as communication method throughout ticket escalation until a solution is provided. Support service does 
not include supp01i for errors caused by third party products or applications for which CivicPlus is not responsible. 

Marketing 

31. Customer hereby authorizes CivicPlus to include CivicPlus's name and logo inconspicuously within the Customer's 
instance of the Services. Customer may publicly refer to itself as a customer of the CivicPlus Services, including on 
Customer's website and in sales presentations. Notwithstanding the foregoing, each Party hereby grants the other a limited, 
worldwide, license to use the other's logo in conformance with such Party's trademark usage guidelines and solely for the 
purposes of providing the Services. In no event will either Party issue a press release publicly announcing this relationship 
without the approval of the other Party, such approval not to be unreasonably withheld . 
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Limitation of Liability 

32. CivicPlus' liability arising out of or related to thi s Agreement, or any associated SOW, will not exceed the amounts 
paid by Customer for the Annual Recurring Services in the year prior to such claim of liability. 

33. In no event will CivicPlus be liable to Customer for any consequential, indirect, special, incidental, or punitive 
damages arising out of or related to this Agreement. 

34. The liabilities limited by Section 32 and 33 apply: (a) to liability for negligence; (b) regardless of the form of action, 
whether in contract, tort, strict product liability, or otherwise; (c) even if Customer is advised in advance of the possibility 
of the damages in question and even if such damages were foreseeable; and (d) even if Customer's remedies fail of their 
essential purposes. If applicable law limits the application of the provisions of this Limitation of Liability section, 
CivicPlus' liability will be limited to the maximum extent permissible. 

Warranties and Disclaimer 

35. Each person signing the SOW, or otherwise agreeing to the terms of this Agreement, represents and warrants that he 
or she is duly authorized and has legal capacity to execute and bind the respective Party to the terms and conditions of the 
SOW and this Agreement. Each Party represents and warrants to the other that the execution and delivety of the SOW and 
the performance of such Party's obligations thereunder have been duly authorized and that this Agreement is a valid and 
legal agreement binding on such Pa1iy and enforceable in accordance with its terms. Customer represents and warrants 
that Customer has not provided any false information to gain access to the Service and that Customer' s billing information 
provided on the Contact Sheet is correct; and it has all necessary rights in the Customer Content to permit Customer' s use 
of the Service and to grant the licenses contained in this Agreement without infringing the intellectual property or other 
rights of any third parties, violating any applicable laws, or violating the terms of any license or agreement to which it is 
bound. 

36. CivicPlus warrants that the Services will perform substantially in accordance with documentation and marketing 
proposals, and free of any material defect. CivicPlus warrants to the Customer that, upon notice given to CivicPlus of any 
defect in design or fault or improper workmanship, CivicPlus will remedy any such defect. CivicPlus makes no warranty 
regarding, and will have no responsibility for, any claim arising out of: (i) a modification of the Services made by anyone 
other than CivicPlus, even in a situation where CivicPlus approves of such modification in writing; or (ii) use of the 
Services in combination with a third-party service, web hosting service, or server not authorized by CivicPlus. 

37. The Services may be temporarily unavailable for scheduled maintenance or for unscheduled emergency 
maintenance, either by CivicPlus or by third-party providers, or because of other causes beyond CivicPlus's reasonable 
control, but CivicPlus shall use reasonable efforts to provide advance notice in writing or by e-mail of any scheduled 
service disruption. HOWEVER, SERVICE PROVIDER DOES NOT WARRANT THAT THE SERVICES WILL BE 
UNINTERRUPTED OR ERROR FREE; NOR DOES IT MAKE ANY WARRANTY AS TO THE RESULTS THAT 
MAY BE OBTAINED FROM USE OF THE SERVICES.EXCEPT FOR THE EXPRESS WARRANTIES IN THIS 
AGREEMENT, THE SERVICES ARE PROVIDED "AS IS AND CIVICPLUS HEREBY DISCLAIMS ALL 
WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR ARISING FROM A 
PRIOR COURSE OF DEALING. 

38. EACH PROVISION OF THIS AGREEMENT THAT PROVIDES FOR A LIMITATION OF LIABILITY, 
DISCLAIMER OF WARRANTIES, OR EXCLUSION OF DAMAGES IS TO ALLOCATE THE RISKS OF THIS 
AGREEMENT BETWEEN THE PARTIES. THIS ALLOCATION IS REFLECTED IN THE PRICING OFFERED BY 
CIVICPLUS TO CUSTOMER AND IS AN ESSENTIAL ELEMENT OF THE BASIS OF THE BARGAIN BETWEEN 
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THE PARTIES. EACH OF THESE PROVISIONS JS SEVERABLE AND INDEPENDENT OF ALL OTHER 
PROVISIONS OF THIS AGREEMENT. 

Force Majeure 

39. No party shall have any liability to the other hereunder by reason of any delay or failure to perform any obligation 
or covenant if the delay or failure to perform is occasioned by force majeure, meaning any act of God, storm, pandemic, 
fire, casualty, unanticipated work stoppage, strike, lockout, labor dispute, civil disturbance, riot, war, national emergency, 
act of public enemy, internet service provider failure or delay, third party application failure, denial of service attack, or 
other cause of similar or dissimilar nature beyond its control. 

Taxes 

40. The amounts owed for the Services exclude, and Customer will be responsible for, all sales, use, excise, withholding 
and any other similar taxes, duties and charges of any kind imposed by any federal, state or local governmental entity in 
connection with the Services (excluding taxes based solely on CivicPlus's income). If the Customer is tax-exempt, the 
Customer must provide CivicPlus proof of their tax-exempt status, within fifteen (15) days of contract signing, and the 
fees owed by Customer under this Agreement will not be taxed. If such exemption certificate is challenged or held invalid 
by a taxing authority then Customer agrees to pay for all resulting fines, penalties and expenses. 

Other Documents 

4 I. This Agreement, including all exhibits, amendments, and addenda hereto and all SOWs, constitutes the entire 
agreement between the Pariies and supersedes all prior and contemporaneous agreements, proposals or representations, 
written or oral, concerning its subject matter. No modification, amendment, or waiver of any provision of this Agreement 
or any SOW will be effective unless in writing and signed by each Party. However, to the extent of any conflict or 
inconsistency between the provision in the body of this Agreement and any exhibit, amendment, or addenda hereto or any 
SOW, the terms of such exhibit, amendment, addenda or SOW will prevail. Notwithstanding any language to the contrary 
therein, no terms or conditions stated in a Customer purchase order or other order documentation (excluding SOWs) will 
be incorporated into or form any part of this Agreement, all such terms or conditions will be null and void, unless such 
term is to refer and agree to this Agreement. 

lnterlocal Purchasing Consent/ Cooperative Purchasing 

42. With the prior approval ofCivicPlus, which may be withheld for any or no reason within CivicPlus's sole discretion, 
this Agreement and any SOW may be extended to any public entity in Customer' s home-state to purchase at the SOW 
prices and specifications in accordance with the terms stated herein. 

43. To the extent permitted by law, the terms of this Agreement and set forth in one or more SOW(s) may be extended 
for use by other local government entities upon execution ofa separate agreement, SOW, or other duly signed writing by 
and between CivicPlus and such entity, setting forth all of the terms and conditions for such use, including applicable fees 
and billing terms. 
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Miscellaneous Provisions 

44. The invalidity or unenforceability, in whole or in part, of any provision of this Agreement shall not void, affect the 
validity or enforceability of any other provision of this Agreement. 

45. The Parties negotiated this Agreement with the opportunity to receive the aid of counsel and, accordingly, intend 
this Agreement to be construed fairly, according to its terms, in plain English, without constructive presumptions against 
the drafting Party. The headings of Sections of this Agreement are for convenience and are not to be used in interpreting 
this Agreement. As used in this Agreement, the word "including" means "including but not limited to." 

46. The Paiiies will use reasonable, good faith efforts to resolve any dispute between them in good faith prior to initiating 
legal action. 
47. This Agreement and any SOW, to the extent signed and delivered by means ofa facsimile machine or electronic mail , 
shall be treated in all manner and respects as an original agreement or instrument and shall be considered to have the same 
binding legal effect as if it were the original signed version thereof delivered in person. The Paiiies agree that an electronic 
signature is the legal equivalent of its manual signature on this Agreement and any SOW. The Paiiies agree that no 
certification authority or other third party verification is necessary to validate its electronic signature and that the lack of 
such certification of third party verification will not in any way affect the enforceability of the Pa1iies' electronic signature 
or any resulting agreement between CivicPlus and Customer. 

48. Due to the rapidly changing nature of software as a service and digital communications, CivicPlus may unilaterally 
update this Agreement from time to time. In the event CivicPlus believes such change is a material alteration of the terms 
herein, CivicPlus will provide Customer with written notice describing such change via email or through its website. 
Customer's continued use of the Services following such updates constitutes Customer's acceptance of the same. In the 
event Customer rejects the update to the terms herein, Customer must notify CivicPlus of its objection within ten (10) days 
receipt of notice of such update. 
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MICHAEL GOLEN, CPM 
INTERIM CITY ATTORNEY 

CITY OF NORTH PORT, FLORIDA 

A. JEROME FLETCHER II, ICMA-CM, MPA 
CITY MANAGER 



c;» 
CivicPlus 
302 South 4th St. Suite 500 
Manhattan, KS 66502 
us 

Client: 
City of North Port, FL 

SALESPERSON 
Krystal Hays 

Recurring Service(s) 

Phone 

Quote#: 
Date: 
Expires On: 

Bill To: 

Statement of Work 
Q-97802-1 

4/4/2025 4:37 PM 
10/31/2025 

NORTH PORT CITY, FLORIDA 

EMAIL DELIVERY METHOD PAYMENT METHOD 
khays@civicplus.com Net30 

QTY PRODUCT NAME DESCRIPTION 12 Month 
Value 

1.00 MuniPro Subscription MuniPro Subscription USO 500.00 

Total Investment - Initial Term USO 500.00 
Annual Recurring Services (Subject to Uplift) USO 500.00 

Initial Term 12 Months 
Initial Term Invoice Schedule 100% Invoiced upon Signature Date 

Renewal Procedure Automatic 1 year renewal term, unless 60 
days notice provided prior to renewal date 

Annual Uplift 5% to be applied in year 2 

This Statement of Work ("SOW") shall be subject to the terms and conditions of the CivicPlus Master Services Agreement 
and the applicable Solution and Services terms and conditions located at https://www.civicplus.help/hc/en-us/p/legal-stuff 
(collectively, the "Binding Terms") and attached hereto. By signing this SOW, Client expressly agrees to the terms and 
conditions of the Binding Terms throughout the term of this SOW. 

Please note that this document is a SOW and not an invoice. Upon signing and submitting this SOW, Client will receive 
the applicable invoice according to the terms of the invoicing schedule outlined herein. 

V. PD 06.01 .2015-0048 
Page 1 of 2 



Acceptance of Quote # Q-97802-1 

The undersigned has read and agrees to the Binding Terms, which are incorporated into this SOW, and have caused this 
SOW to be executed as of the date signed by the Customer which will be the Effective Date: 

For CivicPlus Billing Information, please visit https://www.civicplus .com/verify/ 

Authorized Client Signature 

By (please sign): 

Printed Name: 

Title: 

Date: 

Organization Legal Name: 

Billing Contact: 

Title: 

Bill ing Phone Number: 

Billing Email: 

Billing Address: 

Mailing Address : (If different from above) 

CivicPlus 

B~ ease sign): 

Uf,_,,~ki/,,aJ 
Print ti ame: 

Amy Vikander 

Title: 

Senior Vice President of Customer Success 
Date: 

7/11/2025 

PO Number: (Info needed on Invoice (PO or Job#) if required) 

V. PD 06.01.2015-0048 
Page 2 of 2 



C;) Service & License Agreement Contract Information 

Contact Information 

Organization City of North Port, Florida 

Street Address 4970 City Hall Blvd 

Address 2 

City North Port State FL 

URL Northportfl.gov 

Postal 
Code 34286 

CivicPlus provides telephone support for all trained clients from 7am -?pm Central Time, Monday-Friday (excluding holidays). Emergency 
Support is provided on a 24/7/365 basis for representatives named by the Client. Client is responsible for ensuring CivicPlus has current 
u dates. 

Emergency Contact & Mobile Phone Raiza Bedford 941-716-7722 

Emergency Contact & Mobile Phone 

Emergency Contact & Mobile Phone 

Billing Contact Rachel Cigich 

Phone 941-429-7260 Ext. 

Billing Address 4970 City Hall Blvd 

Address 2 

city North Port ST Fl 

Tax ID# 59-6072227 

Billing Terms Annual 

Info Required on Invoice (PO or Job#) 

Contract Contact Raiza Bedford 

Phone 941-429-7260 Ext. 

Project Contact 

Phone Ext. 

E-Mail northportcityattorney@northportfl .gov 

Fax N/A 

Postal 
Code 34286 

Sales Tax 
Exempt# 85-8013281465C-1 

Account 
Rep Krystal Hays 

Email northportcityattorney@northportfl.gov 

Fax 

Email 

Fax 

CivicPlus • 302 S. 4th Street, Suite 500 • Manhattan, KS 66502 • www.CivicPlus.com 
Toll Free 888-228-2233 • Accounting Ext. 291 • Support Ext. 307 • Fax 785-587-8951 



EXHIBIT "A" 



Codification and Supplements 
(Municode) Terms of Use 
General Terms 
Each document provided to CivicPlus by the Customer for processing should be its own individual 
file , named by its ordinance number. The Customer should send in all documents to CivicPlus as 
Microsoft Word versions or a conve1iible PDF version . A "Materials Processing Fee" will be 
assessed during material processing in the event documents and/or materials sent in are not in the 
requested usable formats and CivicPlus must assign for conversion. 

The Customer agrees to provide all necessary and correct documentation, materials, and 
communication in a timely manner as agreed upon by the Patiies following execution of this 
Statement of Work ("SOW"). CivicPlus shall not begin work on the Services until all necessary 
documentation, materials, of a general and permanent nature and in a useable format (MS WORD 
or editable PDF), and communication are received . CivicPlus will not be liable or responsible for 
any delay in the time or completion of the services due to the action or inaction of the Customer 

CivicPlus shall not permanently retain prior versions of the legal Code or any other work product. 

Additional services, including but not limited to, additional labor required because of delays, errors 
or omissions on the part of the Customer, may be purchased upon mutual written agreement 
between the patiies. 

The Patiies agree that the indemnification covenants at Section 15 of the Master Services 
Agreement ("MSA") shall not apply to public interpretation of Legal Code or Work Product. 
CivicPlus shall not be responsible for the legal sufficiency or copyright infringement of any 
material initially or subsequently published. 

The Customer acknowledges that CivicPlus may provide legal analysis through the Services. 
Unless indicated otherwise, information sent via Internet email or through websites cannot be 
guaranteed to be confidential. The Customer further acknowledges that any legal analysis provided 
by CivicPlus is provided to the Customer' s legal counsel for their use and direction and is not 
intended to be legal advice nor is it intended to substitute for the advice or services of an attorney. 
The Customer agrees the services provided for herein do not review Legal Codes for legal 
sufficiency, draw legal conclusions, provide legal advice, opinions, or recommendations about the 
Customer's legal rights, remedies, defenses, options, selection of forms, or strategies, or apply the 
law to the facts of any particular situation or establish an attorney-client relationship. CivicPlus is 
not a law firm and may not perform services performed by an attorney, and the services 
contemplated herein do not constitute a substitute for the advice or services of an attorney. 
Additionally, no attorney-client relationship can be established under this SOW. 

Codification / Recodification 



Codification Services shall Include: Pages with single column and 10-point font unless otherwise 
listed in the applicable SOW; receipt, review, and organization of materials; Legal analysis and 
research by a full-time CivicPlus attorney; Preparation of a legal memorandum by a CivicPlus 
attorney (the "Legal Memorandum"); 3-hour Teleconference with attorney (additional time billed 
at $150/hr); Implementation of approved legal findings ; one draft copy of code with approved 
changes ("Proofs"); Updating State Law references; Editorial preparation, proofreading, and page 
formatting; Indexing; Tables; graphics and tabular matter; Final proofreading and corrections; 
Quality control review and printing - an amount of printed copies set forth in the line items above, 
to include 3-post stamped binder and tabs; and Sample adopting ordinance prepared by a CivicPlus 
attorney. 

"Tables" shall include: supplement history table, code comparative table, and ordinance history 
table. An additional hourly charge shall be assessed for the creation, modification, addition or 
updating of any table or schedule other than those enumerated herein. 

Codification Services do NOT include: freight; state sales tax; or any annual recurring services. 

The Customer understands and agrees that the Total Investment for Codification Services mc:ty be 
increased by: the addition of legislation or materials; pages over the amount of pages with columns 
and font size listed in the line items of the applicable SOW, which may be added at the per page 
rate agreed upon by the Parties based on column and font size listed above; or excessive delay in 
completing the conference with CivicPlus attorneys. Legislation added to the project must be 
approved and received prior to the cutoff date established by the parties. Following the delivery of 
the final code draft for the Customer proofing (the "Proof'), any extensive changes requested in 
the Proof content, and/ or any material added to the Proof that was not previously contemplated 
by the parties, will be subject to an additional "Proof Update" fee. Proofs not returned within 45 
days may be subject to a Proof Update fee. 

Adhering to an established schedule of deadlines is critical to the success of this project and will 
ensure the contents of the Legal Memorandum remain current and complete at the time the final 
code is adopted and republished (the "Code"). To ensure a successful project completion, it's 
important that a conference between the parties is held to discuss the findings of the Legal 
Memorandum within 45 days of its receipt. If the conference is not completed within 90 days of 
receipt of the Legal Memorandum due to any delay caused by the Customer, additional fees may 
apply. The subsequent Proof CivicPlus provides will be returned within 45 days with any revisions 
noted. If the Proof is not returned within 45 days, additional update fees may apply. The Customer 
acknowledges CivicPlus reserves the right to ship and close out any project if no feedback to the 
Proof is received within 45 days. 

Supplements 
Supplement Services do NOT include: 

• Additional copies, reprints, binders, and tab orders; 
• Documents that contain: multiple tables, graphics, unique formatting requirements, 

or any other form-based code requirements; 



• Documents drafted in a template layout or publishing design software application, 
including without limitation JnDesign, or that contain form-based code 
requirements, are subject to additional editorial fees; 

• Legal work, creation of fee schedules, gender-neutral review/implementation, 
external linking; 

• Codifying complete replacement of complex subject matter such as, but not limited 
to, Zoning (or equivalent). This work is subject to a one-time editorial conversion 
fee and an increase in the annual supplement rate and online hosting fee(s) . Quote 
provided upon receipt of material; 

• Codifying a newly adopted full Chapter/Title/Appendix. This may be subject to a 
one-time additional editorial fee and an increase in the annual supplement rate and 
online hosting fee(s). Material to be reviewed upon receipt; 

• Codifying a newly adopted term change legislation. This may be subject to a one­
time additional editorial fee. Material to be reviewed upon receipt; 

• The addition of Manuals, Policies, Procedures, Comprehensive Plans, Land Use, 
Unified Codes, Zoning ( or equivalent). Quotation upon request; and 

• Online Code hosting and online features. 

In the event the Customer wishes to increase its Supplement Updates frequency, the Customer will 
notify CivicPlus and the parties shall agree in writing on the price and frequency , such amount to 
be prorated from the time of purchase to align with the Customer's renewal date. The Customer 
shall provide CivicPlus with written notice, email is sufficient, of its intent to increase its 
supplement updates frequency Rush Supplement requests will be assessed an additional one-time 
fee. 

Republication / Conversion 
Total Investment Initial Term set fo1ih in the applicable SOW assumes CivicPlus can rely upon 
the version of the Customer' s code ("the Code") furnished and it is in an editable, electronic 
format. Conversion will take approximately 90 to 120 days upon receipt of all required materials. 

The Conversion services do NOT include: 

• renumbering, reorganizing the structure of the Code, or legally reviewing the Code 
content; 

• additional ordinances added to the project; 
• state sales tax, or any annual recurring services; 
• freight, color printing, subsection linking and linking to tables, and internal cross­

reference review. 

The Customer understands and agrees that the Total Investment Initial Term for the Service set 
forth in the applicable SOW may be increased by the addition of legislation or materials, which 
may be added at the agreed upon per page rate. Unless noted otherwise in line items on the 
applicable SOW, pages will be printed with single columns and I 0-point font size. Additional 
legislation added to the Services must be approved and received by CivicPlus prior to the cutoff 
date established by the parties. 



Following the delivery of the final code draft for the Customer proofing (the "Proof'), any 
extensive changes requested in the Proof content, and/or any material added to the Proof that was 
not previously contemplated by the parties, will be subject to an additional "Proof Update" fee . 
Proofs not returned within 45 days may be subject to a Proof Update fee. 

Legal Review 
The Services include legal review of the Customer's Code of Ordinances as published by 
CivicPlus, to ensure conformity with state statutes and to identify any areas of possible legal 
concern. The review will also determine if there are any inconsistencies or conflicts within the 
legislation itself. CivicPlus will notate any state law references within the Code that need to be 
updated in the memorandum. Legislation not currently included in the code can be reviewed for 
an additional fee. Within 30 days of the Customer's receipt of the Legal Memorandum, the 
Customer may purchase an optional conference, via telephone or webinar, to review the Legal 
Memorandum and CivicPlus's recommendations, to be billed at $150/hour, this excludes 
implementation of any recommendations 

Ohio Revised Code {OCR) Review 
CivicPlus will review the Traffic (Title XL V) and Criminal (Title XXIX) portions of the Ohio 
Revised Code (ORC) against related sections of the Traffic and Offenses chapters of the 
Customer's code. Sample Traffic and Offenses ordinances provided for review and 
adoption. Code material not related to ORC Traffic and Criminal regulations are not included and 
will not be reviewed. 



EXHIBIT "B" 



CivicPlus Privacy Policy 
CivicPlus (referred to as "we", "us", or "our") takes the private nature of your personal 
information very seriously and we are committed to protecting your personal privacy. CivicPlus 
has developed this policy regarding our privacy practices ("Privacy Policy") to explain the 
manner in which CivicPlus may collect, use, retain, process, and share the personal information 
collected from users ("you", "your", or each a "User") of any of the CivicPlus solutions and 
associated services (each, a " Solution"; collectively, the "Solutions"), and the CivicPlus 
website (the "Site"). The User's personal information is any information relating to an identified 
or identifiable person ("Personal Information"), such as your name, address, email address, 
phone number, or IP address. Personal Information does not include publicly available 
information, de-identified, or aggregate consumer data. 

This Privacy Policy is designed to help the User obtain information about our privacy practices 
and to help the User understand its privacy choices when using a Solution or visiting the Site. By 
using the Solutions, providing Personal Information, or visiting our Site you are agreeing to this 
Privacy Policy and consenting to the collection, transfer, manipulation, storage, disclosure, and 
other uses of your information, as described in this Privacy Policy. 

CivicPlus provides the software solutions directly to our public sector customers ("Customers") 
to enable them to serve and perform their own governmental and business functions. As such, 
most of the Personal Information we collect and store is in connection with the software and 
services we provide to our Customers pursuant to our contractual arrangements with them. In 
these cases, CivicPlus is acting as a "data custodian" only. 

This Privacy Policy covers the treatment of Personal Information gathered when you are using or 
accessing any Solution or the Site. This Privacy Policy does not apply to the practices of third 
parties that we do not own or control or ce1tain data collected by our Customers for their specific 
purposes and needs, as further described herein . 

Customer Data 
When CivicPlus makes the Solutions available for use by a Customer, we do so under a 
contractual arrangement with our Customer pursuant to which the Customer, not CivicPlus, 
makes the decisions about what Personal Information is collected and how it is processed in the 
Solutions. Our Customers may electronically submit Personal Information to a Solution, or 
solicit from you Personal Information within a Solution, for processing and storage purposes 
("Customer Data"), including, for example, information required to set up admin rights for a 
Customer's employees, or Personal Information collected from a Customer' s resident who is 
using the Solution to pay for recreational programming. In these interactions, the Customer's 
employees or residents are "End Users". 

We function as a service provider and may store or process Customer Data only for the purpose 
of providing the Solutions, improving the Solutions, preventing or addressing service or 
technical problems, or as may be required by law. If your Personal Information has been 
submitted to us by one of our Customers and you wish to exercise any rights you may have to 



access, rectify, or delete such data, please inquire with the relevant Customer directly. Since 
CivicPlus is the data custodian to our Customers, who are the "data owners", CivicPlus cannot 
modify or delete any data owned by our Customers without such Customers specific request and 
approval. 

What Personal Information Do We Collect? 
We may collect Personal Information from Users in a variety of ways, including, but not limited 
to, when Users visit the Site, use a Solution, register an account on any Solution, fill out a form, 
and in connection with other activities, services, features or resources we make available on our 
Solutions. Users may register for an account within the Solutions and be asked for Personal 
Information, as appropriate, including name, email address, physical address, and phone number. 
Users may, however, visit the Solutions anonymously. Users can always refuse to supply 
Personal Information, except that it may prevent them from engaging in certain Solution-related 
activities, like registering for or obtaining the full benefit of the services provided by the Solution 
or receiving subscription emails. 

At the request and direction of Customers, CivicPlus may collect the following categories of 
Personal Information: • 

• User-provided personal identifying data: Most of the information we collect is 
information that Users input directly when using a Solution, such as name and 
contact details (email, phone number, address, social media handle), physical 
location, and user-provided content, depending on the Solution used and how the 
User decides to use it. 

• User-initiated information : When a User uses text messaging, email, or social 
media to contact or submit notifications to a Customer through any Solution, we 
will collect that User' s phone number, email address, or social media handle, as 
appropriate. 

• Website visitor information: When you visit a Solution or the Site, we may 
collect information about your visit, depending on the Solution, such as your IP 
address, cookies, location, and the pages you visited and when you use the 
Solution, we may collect information on how you use the Solution. 

• Protected sensitive data: For certain Solutions, Users are asked for certain 
information used in relation to applying for job positions or board or committee, 
certain sensitive data may be collected, such as date of birth, gender, ethnicity, 
political party, education, job history, references, it is the sole discretion of the 
Customer to request or require these fields. 

• Financial information: If a User decides to purchase a paid service through a 
Solution, the User provides financial information related to your payment method 
including credit card number, credit card type, card expiration date, or other 
financial information. We do not, however, capture, store, or transmit that financial 
That information is provided directly to and stored by the Customer's third-party 
payment processor (the "Payment Processor") . The Payment Processor's applicable 
Terms of Service and Privacy Statement govern the use and storage of that 



information. Please review the CivicPlus Pay Solution's Privacy Policy for further 
details. 

• Applicant data: Users applying for jobs or elected or appointed seats through a 
Solution, may be requested to submit prior job information, such as salaries, 
employment history, education history, address history, employers, social security 
number, USCIS or alien registration number, passport number, and other 
application data, as well as driver's license information, as determined necessary 
by our Customer. 

• Employee data: Users whose employers are a Customer for human resources 
services may be requested to submit bank account and routing numbers, 
dependent's names and social security number, current job title, and other 
information an employer may request. 

• Physical image: Certain Solutions may include the ability to upload video or 
image files which may contain visual representations of any Users that have 
attended public meetings or been in a public space. 

• Information related to your mobile device: We may collect and store 
information related to your mobile device, such as your phone number, location, or 
device identifier used to deliver push notifications . You will have a choice as to 
whether we collect and store this information. 

With the exception of the Website Visitor Information, the categories of data above are collected 
only when certain features and uses of the Solution are procured by the CivicPlus Customer, and 
data collected may vary for each User depending on our Customer's use of the Solution. All data 
fields are voluntary for the User to fill in, unless our Customer requires certain data to be input 
by the User. 

How Do We Collect, Receive, and Retain 
Personal Information? 
We collect most of this Personal Information directly from Users willingly inputting such 
information, whether by webform, text, email, submission of documentation, or telephone call to 
our Customer. However, we may also collect information from cookies on our Site or Solutions. 
We may receive Personal Information from third parties that integrate with our Solutions, at the 
request of our Customers. We will retain Personal Information as requested and required by our 
Customer, with whom you share your Personal Information. We retain Personal Information 
indefinitely, retention depends on the type of data and the purpose for which we process the data, 
our Customer's subscription term for the Solution, open records laws, and direction for the 
retention or deletion of such data. We may retain Personal Information beyond the Customer 
relation if required by law, contract, or if it is in our legitimate business interests and not 
prohibited by law. 

If you have created a user portal account ("Account") within a Solution which has been closed, 
we may take steps to mask Personal Information and other information, but we reserve our 
ability to retain and access the de-identified data for so long as required to comply with 
applicable laws. 



How We Use Collected Information 
We use User information, including Personal Information, for the following business purposes . 

To fulfill service obligations for our Customers 
We use and process information as needed and requested by our Customers that procure the 
Solution in order to fulfill our Customer' s need; deliver the services requested, including 
software updates; manage our Customer and User relationship; provide our Customers and Users 
with customer support, and comply with laws or regulations that apply to us and our Customers. 

Including, without limitation, as a part of our Social Media Archiving Service, we may use 
YouTube API Services provided by Google. This involves data collection, including but not 
limited to channel information, video titles, descriptions, and user comments. Your use of 
the Social Media Archiving Serviceis subject to YouTube's Terms of Service 
(https://www.youtube.com/t/terms) and privacy policy. For details on how YouTube handles 
data, refer to YouTube's Privacy Policy at http ://www.google.com/policies/privacy. If you have 
questions or concerns about your data as it relates to Y ouTube API Services, please contact us 
at privacy@civicplus.com. 

To personalize User experience 
We may use information in the aggregate to understand how our Users as a group use the 
Solution, resources, and services provided on the Solution and the Site. We may use the 
information to perform research and analysis about Users' use of, or interest in, our Solutions, 
services, or content. 

To improve the Solution and Site experience 
We continually strive to improve our Solution and Site offerings based on the information and 
feedback we receive from Users . We may use the information to improve our internal operations, 
systems, Solutions, and services including benchmarking system performance and developing 
our products and services. 

To improve customer service 
User information helps us to more effectively respond to a User' s customer service requests and 
suppo1t needs. We use the information to respond to comments and questions and provide 
customer service, communicate with Users and Customers about products and/or services that 
may be of interest. 

To send periodic emails 
The email address Users provide to a site will be used to respond to their inquiries, and/or other 
requests or questions, or to send service announcements regarding changes, notifications, or 
marketing information. If User decides to opt-in to our mailing list, on any Solution or the Site, 
they will receive emails that may include company news, updates, related product or service 



information, etc. If at any time the User would like to unsubscribe from receiving future emails, 
we include detailed unsubscribe instructions at the bottom of each email or the User may contact 
us via the contact information below. 
We only use Personal Information for the purposes and uses described above, unless we 
reasonably consider that we need to use it for another reason and that reason is compatible with 
the original uses and purposes. 

How Do We Share Personal Information? 
Except as described here or in any other applicable policy, we do not sell, trade, or rent the 
User's Personal Information to any third parties . We may share generic aggregated demographic 
information not linked to any Personal Information regarding visitors and users with our business 
partners, trusted affiliates, and advertisers for the purposes outlined above. 

For our Pay solution, we work with a third-party payment processor in order to successfully 
complete transactions. We have preferred partner processors, with whom we have direct 
communication regarding the services and you contract directly with. We also work with other 
payment processors that are not contracted partners, at our Customer's request; we use such 
processor's technical documentation and instructions for creating an integration with the 
services. 

We may share your Personal Information or other information about you with other parties to 
transactions when you use the Solution. In most cases, this is your local municipality with whom 
you are procuring services and their chosen merchant account processor and financial institutions 
(if making a purchase). The information is limited to Personal Information and account 
information necessary to facilitate the transaction. 

We may share information with our agents, vendors, service providers, and subcontractors who 
perform functions on our behalf, such as our customer relationship management service provider, 
marketing automation and analytics provider, sales development tools provider, and other similar 
service providers. 
We may also share information with other third parties for our business purposes or as permitted 
or required by law, including: 

• Sending non-personal information to third-patty analytics service providers for 
monitoring the health of the Site and Solutions; 

• if we need to do so to comply with a law, legal process, or regulations; 
• to law enforcement authorities or other government officials, or other third patties 

pursuant to a subpoena, a court order, or other legal process or requirement 
applicable to CivicPlus; 

• if we be) ieve, in our sole discretion, that the disclosure of Personal Information is 
necessary or appropriate to prevent physical harm or financial loss or in connection 
with an investigation of suspected or actual illegal activity; 

• to protect the vital interests of a person; 
• to investigate violations of or enforce a user agreement or other legal terms 

applicable to the Solution; 



• to protect our property, the Solutions, the Site, and legal rights; 
• to facilitate a purchase or sale of all or part of CivicPlus' business; 
• to companies that we plan to merge with or be acquired by; and 
• to support our audit, compliance, and corporate governance functions 

Please note that if CivicPlus is acquired, sold, or dissolved, its assets, including Personal 
Information we may possess about Users, may, in whole or in part, be sold, disposed of, 
transferred, divested, or otherwise disclosed as part of the transaction or proceeding. You 
acknowledge that such transfers may occur, and any acquirer may continue to use your Personal 
Information as set forth in this Privacy Policy. 

How Do We Use Cookies? 
The Site and Solutions may use "cookies" to enhance the User experience. Cookies are pieces of 
text that may be provided to your computer through your web browser when you access a 
website. The User's web browser places cookies on their hard drive for record-keeping purposes 
and sometimes to track information about them. The User may choose to set their web browser 
to refuse cookies or to alert you when cookies are being sent. If they do so, note that some parts 
of the site may not function properly. 

We use cookies to enable our servers to recognize your web browser and tell us how and when 
you visit the Site, and otherwise use the Solutions through the internet. Our cookies do not, by 
themselves, contain Personal Information, and we do not combine the general information 
collected through cookies with other Personal Information to tell us who you are. 

How Do We Protect Your Personal 
Information? 
Although we take appropriate technical and organizational measures to safeguard against 
unauthorized disclosures of Personal Information, we cannot guarantee that Personal Information 
in our possession will never be disclosed in a manner that is inconsistent with this Privacy 
Policy. Unauthorized entry or use, hardware or software failure, and other factors may 
compromise the security of Personal Information at any time. 

We store all our information, including Personal Information, using industry-standard 
techniques. We use appropriate data collection, storage, and processing practices, and security 
measures to protect against unauthorized access, alteration, disclosure, or destruction of your 
Personal Information, username, password, transaction information, and information stored on 
the site, if applicable, to your use of the Site and Solution. 

Sensitive and private data exchange between the Solution or Site and its Users happens over a 
Secure Sockets Layer (SSL) secured communication channel and is encrypted and protected with 
digital signatures. 



Privacy of Children 
CivicPlus Solutions are not designed or intended to appeal to minors. We do not knowingly 
attempt to solicit or receive any information from anyone under the age of 14. If you are a parent 
or guardian and you are aware that your child has provided us with Personal Information, please 
contact us immediately. We encourage parents and legal guardians to monitor their children's 
mobile app and internet usage and enforce our Privacy Policy by instructing their children never 
to provide Personal Information to any Solution without their parental permission. If you have 
reason to believe that a child under the age of 14 has provided Personal Information to us, 
please contact CivicPlus Privacy, and we will work with our Customer in order to delete that 
information from our databases as soon as is reasonably practicable. 

How Do Users Request Access to Review or 
Change Personal Information? 
Users may have certain data privacy rights depending on their state of residence. If you would 
like to exercise any of your data privacy rights, you will need to send your request directly to the 
data-owning CivicPlus Customer with whom you shared your data. Please note that verification 
will be required to prove your identity. CivicPlus may not disclose or delete data if an exemption 
or exception to deletion exists. Please note, CivicPlus is a data custodian to its data-owning 
Customers, the majority of our Customers are government municipalities and may be exempt 
from certain laws requiring compliance with data subject rights. CivicPlus is required to have 
Customer approval regarding every access, rectifying, disclosing, and deletion request submitted 
by Users of any Solution. 

If you have an Account with any Solution, you can review and edit Personal Information in the 
Account by logging in and updating the information directly. If you wish to edit Personal 
Information and are unable to do so in the Account, you may contact us, using the contact 
information below, and we can help you with this request, verification of identity will be 
required, and Customer approval may be sought in circumstances where the Personal 
Information is owned by the Customer. 

Changes to this Privacy Policy 
We're constantly working to improve our Solutions, so we may need to change this Privacy 
Policy from time to time as well. CivicPlus has the discretion to update this Privacy Policy at any 
time. When we do, we will revise the effective date at the top of this page. We encourage Users 
to frequently check this page for any changes to stay informed about how we are helping to 
protect the Personal Information we collect. You acknowledge and agree that it is your 
responsibility to review this Privacy Policy periodically and become aware of modifications. 

Your Acceptance of this Privacy Policy 
By using this Site or any Solution, you signify your acceptance of this Privacy Policy. If you do 
not agree to this Privacy Policy, please do not use the Site or any Solution. Your continued use of 
the Site and Solutions following the posting of changes to this Privacy Policy will be deemed 



your acceptance of those changes. Use of information we collect is subject to the Privacy Policy 
in effect at the time such information is collected. 

California Residents 
For Residents of California, the California Consumer Privacy Act (CCPA) provides privacy 
protections to California consumers as follows: 

CivicPlus does not sell your Personal Information so does not provide an opt-out page. If you are 
a California resident, you have the rights listed below under data protection law, to access any of 
the following rights you must submit a request to the data-owning Customer with whom you 
submitted your Personal Information. If your request is regarding data that you submitted 
independent of a specific data-owning customer, or if the request is with regard to our Site, 
please submit such a request to CivicPlus Privacy. 

California residents are limited to two Personal Information requests per year. There is no charge 
to access your Personal Information; however, if you submit requests that are clearly baseless, 
repetitive, or excessive, CivicPlus may charge a reasonable fee for such requests; alternatively, 
CivicPlus reserves the right to refuse to comply with such requests. Upon receiving a valid and 
verified request for Personal Information, that was submitted by and approved for fulfillment by 
our Customer Data owner, we will respond to such a request within 45 days unless there are any 
extenuating circumstances, for which we will let our Customer know. 

Right to know 

• You have the right to request data collected about you; and 
• You have the right to request what data is shared about you 

Disclosures provided under CCPA will identify the Personal Information collected in the 
previous 12 months. 

Right to deletion 

• You have the right to deletion of information unless an exception applies. 

Right to rectify 

• You have the right to correct any data collected about you that is inaccurate . 

Right to non-discrimination 

• You shall not be discriminated against for exercising any of these consumer 
privacy rights. 



Right to use an authorized agent 

• You have the right to use an authorized agent to submit a request to know or a 
request to delete on your behalf. Such use of an authorized agent will require: 

• Your written permission to allow the authorized agent to exercise your 
rights 

• Verification of the agent's and your own identity 
• We may deny a request from you or your agent if we cannot verify the 

identification of the individual making the request 

Contact Us 
If you have any questions or concerns regarding this Privacy Policy or would like to make any 
requests , as detailed herein, please send a message to CivicPlus Privacy 

Or, by writing to: 
Attn: Privacy Policy Support CivicPlus, LLC 
302 S. 4th Street, STE 500 
Manhattan, KS 66502 


