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PowerDMS Single Source Letter

To Whom It May Concern:

PowerDMS serves over 2,500 customers in the fields of law enforcement, fire, corrections, health care and elsewhere.
Through PowerDMS software, these organizations simplify the sharing of internal policies, training material and other
critical information. Additionally, PowerDMS is the only approved file building and assessment solution for attaining
CALEA accreditation. PowerDMS is the only such approved electronic solution for attaining accreditation through the
Accreditation Association for Ambulatory Health Care (AAAHC) and the Commission for Florida Law Enforcement
Accreditation.

This letter is to confirm that PowerDMS, a cloud-based software as a service (“SaaS”) platform for the dissemination
and attestation of policies, training and accreditation information, is a sole-source product developed, owned and
licensed on a SaaS subscription basis exclusively by PowerDMS, Inc. PowerDMS consists of Policy, Training and
Standards modules. Each module contains capabilities for linking documents, passages, and videos - and testing or
surveying employees on their content - that are unique to the PowerDMS SaaS platform.

No one other than PowerDMS, Inc. is authorized to sell, distribute, implement or provide training with respect to the
PowerDMS SaaS platform. Except for limited licenses directly from PowerDMS, Inc. to its customers for the use of the
PowerDMS SaaS platform, PowerDMS, Inc. owns and retains all intellectual property rights in the PowerDMS SaaS
platform. No affiliate of PowerDMS, Inc. has any right to make or to sub-license a similar or competing product.

Best regards,

Joshua J. Brown
President and Chief Executive Officer
January 1, 2018
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