
   

 

 

 

 
   

   

 

Equipment Proposal 

 

This Equipment Proposal (the “Proposal”) has been prepared by Ten-8 Fire Equipment, Inc. (“Company”) in response to the 

undersigned Customer’s request for a proposal.  This Proposal is comprised of the special terms set forth below, the Proposal 

Option List, Warranty, and Company’s Purchasing Terms and Conditions.  Through its signature below or other Acceptance (as 

defined below), Customer acknowledges having received, read and being bound by this Proposal, all attachments and Company’s 

Purchasing Terms and Conditions.   

Date: December 17, 2018 (“Proposal Date”) Customer: City of North Port, FL (“Customer”) 

  Customer Address:  4980 City Center Blvd     North Port, Florida  34286 

Quantity Product Description & Options Price 

1 

   

   

   

   

   

   

   

   
 

Pierce Manufacturing one (1) Velocity Pumper based on FSA-18-VEF 13.0 

 Specifciation #19 (Bid# 621) 

      

100% Prepay Discount (includes performance bond) - Payment due at time of 

order 

     

   

Equipment mounting 

      

      
 

$633,413.00 

      

      

($17,035.00) 

      

      

    

$6,500.00 

      
 

Purchase Price:  $622,878.00 

 

Delivery Timing: The Product described above in the Product Description and Options Section of this document will be built 

by and shipped from the manufacturer approximately 9  (months) after Company receives Customer’s acceptance of this 

Proposal as defined below.   

Other: This proposal is valid until January 31, 2019.  After January 31, 2019, an increase of $18,686.34 will incur.  

Unless accepted within 44 days from date of proposal, the right is reserved to withdraw this proposal.  

ACCEPTANCE OF THIS PROPOSAL CREATES AN ENFORCEABLE BINDING AGREEMENT BETWEEN COMPANY 

AND CUSTOMER. “ACCEPTANCE” MEANS THAT CUSTOMER DELIVERS TO COMPANY:  (A) A PROPOSAL 

SIGNED BY AN AUTHORIZED REPRESENTATIVE, OR (B) A PURCHASE ORDER INCORPORATING THIS 

PROPOSAL, WHICH IS DULY APPROVED, TO THE EXTENT APPLICABLE, BY CUSTOMER’S GOVERNING 

BOARD. ACCEPTANCE OF THIS PROPOSAL IS EXPRESSLY LIMITED TO THE TERMS CONTAINED IN THIS 

PROPOSAL AND COMPANY’S PURCHASING TERMS AND CONDITIONS. ANY ADDITIONAL OR DIFFERENT 

TERMS, WHETHER CONTAINED IN CUSTOMER’S FORMS OR OTHERWISE PRESENTED BY CUSTOMER AT 

ANY TIME, ARE HEREBY REJECTED.   

 

INTENDING TO CREATE A BINDING AGREEMENT, Customer and Company have each caused this Proposal to be 

executed by their duly authorized representatives as of date of the last signature below.   
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Customer: City of North Port, FL 

 

 

Ten-8 Fire Equipment, Inc.  

By:  __________________________________      By:         

Peter D. Lear, CPA, CGMA     Title: Authorized Sales Representative 

City Manager                      Print:   Eric Huovinen 

         Date:   December 17, 2018 

ATTEST: ______________________________ 

Kathryn Peto 

City Clerk 

            

APPROVED AS TO FORM AND CORRECTNESS: 

_______________________________________   

Amber L. Slayton 

City Attorney     



   

 

 

 

 
   

PURCHASING TERMS AND CONDITIONS 

(Florida) 

These Purchasing Terms and Conditions, together with the Equipment Proposal and all attachments (collectively, the 

“Agreement”) are entered into by and between Ten-8 Fire Equipment, Inc., a Florida corporation (“Company”) and 

Customer (as defined in Ten-8 Fire Equipment, Inc.’s Equipment Proposal document) and is effective as of the date 

specified in Section 3 of these Purchasing Terms and Conditions.  Both Company and Customer may be referred 

throughout this document individually as a “party” or collectively as the “parties.”  

 

1. Definitions.  

a. “Acceptance” has the same meaning set forth in Company’s Equipment Proposal.   

b. “Company’s Equipment Proposal” means the Equipment Proposal provided by Company and prepared in 

response to Customer’s request for proposal for a fire apparatus, associated equipment or an ambulance.  

c. “Cooperative Purchasing Contract” means an Agreement between Company and a public authority, 

including without limitation, a department, division, agency of a municipal, county or state government 

(“Public Authority”), that adopts or participates in an existing agreement between Company and another non-

party customer (including, but not limited to such non-party customer’s equipment proposal,  its applicable 

exhibits, attachments and purchasing terms and conditions), often referred to as a “piggyback arrangement,” 

which is expressly agreed to, in writing, by Company.  Company has sole discretion to determine whether it 

will agree to such a Cooperative Purchasing Contract.   

d. “Delivery” means when Company delivers physical possession of the Product to Customer. 

e. “Manufacturer” means the Manufacturer of any Product.   

f. “Prepayment Discount” means the prepayment discounts, if any, specified in Company’s Equipment 

Proposal.  

g. “Product” means the fire apparatus and any associated equipment, or ambulance manufactured or furnished 

for Customer by Company pursuant to the Specifications.   

h. “Purchasing Terms and Conditions” means these Purchasing Terms and Conditions; however, if the 

Company’s Equipment Proposal or the Customer’s related Purchase Order states that it is governed by a 

Cooperative Purchasing Agreement, “Purchasing Terms and Conditions” shall mean those terms and 

conditions set forth in the applicable Cooperative Purchasing Agreement.  

i. “Specifications” means the general specifications, technical specifications, training, and testing 

requirements for the Product contained in Company’s Equipment Proposal and its Exhibit A (Proposal Option 

List or for ambulance sales, the Quotation, or Order Form, as applicable), prepared in response to Customer’s 

request for such a proposal. 

 

2. Purpose.  This Agreement sets forth the terms and conditions of Company’s sale of the Product to Customer. 

 

3. Term of Agreement.  This Agreement will become effective on the date of Acceptance as defined in Company’s 

Equipment Proposal (“Effective Date”) and, unless earlier terminated pursuant to the terms of this Agreement, it 

will terminate upon Delivery and payment in full of the Purchase Price.  

 

4. Purchase and Payment.  Customer agrees to pay Company the Purchase Price for the Product(s) as set forth in 

Company’s Equipment Proposal (“Purchase Price”).  The Purchase Price is in U.S. dollars.  Where Customer opts 

for a Prepayment Discount that specifies that Customer will tender one or more prepayments to Company, 

Customer must provide each prepayment within the time frame specified in the Equipment Proposal in order to 

receive the Prepayment Discount for that prepayment installment.  Payment due dates, late payments, and interest 

shall be calculated, paid, and assessed in accordance with the Local Government Prompt Payment Act, Florida 

Statutes, Sections 218.70, et seq. 

 

5. Non Appropriations.  The parties acknowledge and agree that the obligations of Customer to fulfill financial 

obligations of any kind pursuant to any and all provisions of this Agreement, or any subsequent agreement entered 

into pursuant to this Agreement or referenced herein to which Customer is a party, are and shall remain subject 

to the provisions of Florida Statutes, Section 166.241, regardless of whether a particular obligation has been 

expressly so conditioned. Customer agrees to exercise all lawful and available authority to satisfy any financial 

obligations of Customer that may arise under this Agreement; however, since funds are appropriated annually by 

the City Commission on a fiscal year basis, Customer’s legal liability for the payment of any costs shall not arise 



   

 

 

 

 
   

unless and until appropriations for such costs are approved for the applicable fiscal year by the City Commission 

(nor shall such liability arise if, a request for such appropriations is excluded from the budget approved by the 

City Commission). Notwithstanding the foregoing, no officer, employee, director, member or other natural person 

or agent of Customer shall have any personal liability in connection with the breach of the provisions of this 

Section or in the event of a default by Customer under this Section. This Agreement shall not constitute an 

indebtedness of Customer nor shall it constitute an obligation for which Customer is obligated to levy or pledge 

any form of taxation or for which Customer has levied or pledged any form of taxation. 

 

6. Representations and Warranties.  Customer hereby represents and warrants to Company that the purchase of the 

Product(s) has been approved by Customer in accordance with applicable general laws and, as applicable, 

Customer’s charter, ordinances and other governing documents, and funding for the purchase has been duly 

budgeted and appropriated.    

 

7. Cancellation/Termination.   

 

a. Fire Equipment and Apparatus Sales. In the event this Agreement is cancelled or terminated by 

Customer before completion, Company may charge Customer a cancellation fee.  The following charge 

schedule is based on costs incurred by Manufacturer and Company for the Product, which may be 

applied and charged to Customer: (a) 12% of the Purchase Price after the order for the Product(s) is 

accepted and entered into Manufacturer’s system by Company; (b) 22% of the Purchase Price after 

completion of approval drawings by Customer, and; (c) 32% of the Purchase Price upon any material 

requisition made by the Manufacturer for the Product. The cancellation fee will increase in excess of 

(c) in this Section 6, accordingly, as additional costs are incurred by Manufacturer and Company as the 

order progresses through engineering and into the manufacturing process.   

 

b. Ambulance Sales.  This Section 6 for Cancellation/Termination does not apply to Ambulance Sales.  

An order for an ambulance cannot be cancelled or terminated once Company receives and processes 

Customer’s Acceptance of Company’s Equipment Proposal.     

 

8. Delivery.  The Product is scheduled to be delivered as specified in the Delivery Timing section of the Equipment 

Proposal (“Delivery Timing”), which will be F.O.B. Company’s facility.  The Delivery Timing is an estimate, 

and Company is not bound to such date unless it otherwise agrees in writing.  Company is not responsible for 

Delivery delays caused by or as the result of actions, omissions or conduct of the Manufacturer, its employees, 

affiliates, suppliers, contractors, and carriers.  All right, title and interest in and to the Product, and risk of loss, 

shall pass to Customer upon Delivery of the Product(s) to Customer.  

 

9. Standard Warranty. The manufacturer warranties applicable to this Agreement, if any, are attached to Company’s 

Equipment Proposal as Exhibit A and are incorporated herein as part of the Agreement.   

 

a. Disclaimer. EXCEPT AS OTHERWISE SET FORTH IN THIS AGREEMENT, COMPANY, 

INCLUDING ITS PARENT COMPANY, AFFILIATES, SUBSIDIARIES, AND THEIR 

RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, SHAREHOLDERS, AGENTS OR 

REPRESENTATIVES DO NOT MAKE ANY REPRESENTATIONS OR WARRANTIES, EXPRESS 

OR IMPLIED, WITH RESPECT TO THE PRODUCTS PROVIDED UNDER THIS AGREEMENT, 

WHETHER ORAL OR WRITTEN, EXPRESS, IMPLIED OR STATUTORY.  WITHOUT LIMITING 

THE FOREGOING DISCLAIMER, ANY IMPLIED WARRANTY OR CONDITION OF 

MERCHANTABILITY, IMPLIED WARRANTY AGAINST INFRINGEMENT, AND IMPLIED 

WARRANTY OR CONDITION OF FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY 

EXCLUDED AND DISCLAIMED. STATEMENTS MADE BY SALES REPRESENTATIVES OR IN 

PROMOTIONAL MATERIALS DO NOT CONSTITUTE WARRANTIES. 

 

10. Limitation of Liability.  COMPANY WILL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, 

INDIRECT, ECONOMIC, PUNITIVE, SPECIAL OR EXEMPLARY DAMAGES ARISING FROM OR IN 

ANY WAY CONNECTED WITH THIS AGREEMENT WITHOUT REGARD TO THE NATURE OF THE 

CLAIM OR THE UNDERLYING THEORY OR CAUSE OF ACTION (WHETHER IN CONTRACT, TORT, 

STRICT LIABILITY, EQUITY OR ANY OTHER THEORY OF LAW) ON WHICH SUCH DAMAGES ARE 



   

 

 

 

 
   

BASED.  COMPANY’S LIMIT OF LIABILITY UNDER THIS AGREEMENT SHALL BE CAPPED AT THE 

TOTAL AMOUNT OF THE MONIES PAID BY CUSTOMER TO COMPANY UNDER THIS AGREEMENT. 

NOTHING IN THIS AGREEMENT SHALL BE DEEMED TO AFFECT THE RIGHTS, PRIVILEGES, AND 

IMMUNITIES OF THE CUSTOMER AS SET FORTH IN FLORIDA STATUTES, SECTION 768.28.  

 

11. Force Majeure.  Company shall not be responsible nor deemed to be in default on account of delays in 

performance due to causes which are beyond Company’s control which make Company’s performance 

impracticable, including but not limited to civil wars, insurrections, strikes, riots, fires, storms, floods, other acts 

of nature, explosions, earthquakes, accidents, including transportation or delivery losses outside of Company’s 

control, any act of government, delays in transportation, inability to obtain necessary labor supplies or 

manufacturing facilities, allocation regulations or orders affecting materials, equipment, facilities or completed 

products, failure to obtain any required license or certificates, acts of God or the public enemy or terrorism, failure 

of transportation, epidemics, quarantine restrictions, failure of vendors (due to causes similar to those within the 

scope of this clause) to perform their contracts or labor troubles causing cessation, slowdown, or interruption of 

work. 

 

12. Customer’s Obligations.  Customer shall provide its timely and best efforts to cooperate with Company and 

Manufacturer during the manufacturing process to create the Product.  Reasonable and timely cooperation 

includes, without limitation, Customer’s providing timely information in response to a request from Manufacturer 

or Company and Customer’s participation in traveling to Manufacturer’s facility for inspections and approval of 

the Product.   

 

13. Default.  The occurrence of one or more of the following shall constitute a default under this Agreement: (a) 

Customer’s failure to pay any amounts due under this Agreement or Customer’s failure to perform any of its 

obligations under this Agreement; (b) Company’s failure to perform any of its obligations under this Agreement; 

(c) either party becoming insolvent or becoming subject to bankruptcy or insolvency proceedings; (d) any 

representation made by either party to induce the other to enter into this Agreement, which is false in any material 

respect; (e) an action by Customer to dissolve, merge, consolidate or transfer a substantial portion of its property 

to another entity; or (f) a default or breach by Customer under any other contract or agreement with Company.   

 

14. Manufacturer’s Statement of Origin.  Company shall retain possession of the manufacturer’s statement of origin 

(“MSO”) for the Product until the entire Purchase Price has been paid. If more than one Product is covered by 

this Agreement, Company shall retain the MSO for each individual Product until the Purchase Price for that 

Product has been paid in full.  

 

15. Dispute Resolution.  The laws of the State of Florida govern the rights, obligations, and remedies of the parties 

under this Contract. The exclusive venues for any legal or judicial proceedings in connection with the enforcement 

or interpretation of this Contract are the Circuit Court of the Twelfth Judicial Circuit in and for Sarasota County, 

Florida and the United States District Court for the Middle District of Florida. 

 

16. Miscellaneous.  The relationship of the parties established under this Agreement is that of independent contractors 

and neither party is a partner, employee, agent, or joint venture of or with the other.  Neither party may assign its 

rights and obligations under this Agreement without the prior written approval of the other party.  This Agreement 

and all transactions between Ten-8 Fire Equipment, Inc. will be governed by and construed in accordance with 

the laws of the State of Florida.  The delivery of signatures to this Agreement may be via facsimile transmission 

or other electronic means and shall be binding as original signatures.  This Agreement shall constitute the entire 

agreement and supersede any prior agreement between the parties concerning the subject matter of this 

Agreement.  This Agreement may only be modified by an amendment, in writing, signed by duly authorized 

representatives of both parties with authority to sign such amendments to this Agreement.  In the event of a 

conflict between the Ten-8 Proposal and these Terms and Conditions, the Ten-8 Proposal shall control except in 

the case of a Cooperative Purchasing Contract as set forth in Section 1(c) and (h) of these Purchasing Terms and 

Conditions.  If any term of this Agreement is determined to be invalid or unenforceable by a competent legal 

authority, such term will be either reformed or deleted, as the case may be, but only to the extent necessary to 

comply with the applicable law, regulation, order or rule, and the remaining provisions of the Agreement will 

remain in full force and effect.   



   

 

 

 

 
   

17. Termination with or without Cause. The performance of work under the Agreement may be terminated with or 

without cause by the City Manager in whole or in part or whenever the City Manager determines that 

termination is in the Customer’s best interest. Any such termination shall be effected by the delivery to the 

Company of a written notice of termination at least thirty (30) days before the date of termination, specifying 

the extent to which performance of the work under the Agreement is terminated and the date upon which such 

termination becomes effective. Except as otherwise directed, the Company shall stop work on the date of receipt 

of the notice of termination or other date specified in the notice. Under no circumstances shall the Customer 

make any payment to Company for services that have not been performed or that are performed subsequent to 

the termination date. 

 

18. Amendment: This Agreement constitutes the sole and complete understanding between the parties and 

supersedes all other agreements between them, whether oral or written with respect to the subject matter. No 

amendment, change, or addendum to this Agreement is enforceable unless agreed to in writing by both parties 

and incorporated into this Agreement. The City Manager or designee may agree to amendments that do not 

increase compensation to Company. The City Commission shall approve all increases in compensation under 

this Agreement. 

 

19. Non-Discrimination: The City of North Port, Florida, does not discriminate on the basis of race, color, national 

origin, sex, age, disability, family, or religious status in administration of its programs, activities or services. 

Company shall not administer this Agreement in an unlawfully discriminatory manner, nor deny participation in 

or the benefits of same to any individual based on that individual’s race, color, national origin, sex, age, 

disability, family or religious status, marital status, sexual orientation, gender identity or expression, or physical 

characteristic. 

 

20. Scrutinized Companies:  

a.  As required by section 287.135(5), Florida Statutes, for contracts of $1,000,000.00 or less, when submitting 

a bid or proposal, and prior to entering into a contract with the City, every person or entity shall certify on a 

form provide by the City, that it is not on the Scrutinized Companies that Boycott Israel List, created pursuant 

to section 215.4725, Florida Statutes, and that it is not engaged in a boycott of Israel. 

 

b.  As required by section 287.135(5), Florida Statutes, for contracts of $1,000,000.00 or more, when submitting 

a bid or proposal, and prior to entering into a contract with the City, every person or entity shall certify on a 

form provided by the City, that all of the following are true: 

 

i. It is not on the Scrutinized Companies that Boycott Israel List, created pursuant to section 

215.4725, Florida Statutes, and that it is not engaged in a boycott of Israel; and  

ii. It is not on the Scrutinized Companies with Activities in Sudan list or the Scrutinized Companies 

with Activities in Iran Petroleum Energy Sector list, created pursuant to section 215.473, Florida 

Statutes; and 

iii. It is not engaged in business operations in Cuba or Syria. 

 

c. PENALTY: 

 

i. If a false certification is submitted or the person or entity has been placed on one of the above-

noted Lists of Scrutinized Companies or has engaged in business operations in Cuba or Syria, the 

person or entity will be in breach of the Contract terms and the City may terminate the Contract.  

ii. A person or entity that has been found to have provided a false certification may be subject to a 

civil penalty equal to the greater of $2 million or twice the amount of the Contract, plus all 

reasonable attorney’s fees and costs, including any costs for investigations that led to the finding 

of the false certification; and  

iii. A person or entity that has been found to have provided a false certification shall be ineligible to 

bid on any contract with the City for three (3) years after the date the City determined that a false 

certification has been submitted. 

 



Proposal Option List

Line Option Type Option Description Qty

1 0766611 Boiler Plates, Pumper 1
          Fire Department/Customer - Nort Port Fire
          Operating/In conjunction W-Service Center - In Conjunction
          Miles - 25 Miles
          Number of Fire Dept/Municipalities - 5
          Bidder/Sales Organization - Ten 8 Fire Equipment
          Delivery - Delivery representative
          Dealership/Sales Organization, Service - Ten 8 Fire Equipment

2 0661794 Single Source Compliance 1
3 0584456 Manufacture Location, Appleton, Wisconsin 1
4 0584452 RFP Location:  Appleton, Wisconsin 1
5 0588609 Vehicle Destination, US 1
6 0670275 Unit to be Similar in some Aspects, Excluding Pump Panel 1

          Fill in Blank - Ref prev job # 29768  Needs to match
7 0610784 Comply NFPA 1901 Changes Effective Jan 1, 2016, With Exceptions 1
8 0533347 Pumper/Pumper with Aerial Device Fire Apparatus 1
9 0588611 Vehicle Certification, Pumper 1

10 0661778 Agency, Apparatus Certification, Pumper/Tanker, U.L. 1
11 0536644 Customer Service Website 1
12 0620357 Consortium, Florida Sheriff's 1
13 0537375 Unit of Measure, US Gallons 1
14 0529326 Bid Bond, 10%, Pierce Built Chassis 1
15 0050066 Performance Bond, 100% Req'd (Statement by Rep) 1
16 0000007 Approval Drawing 1
17 0002928 Electrical Diagrams 1
18 0564202 Velocity Chassis (Big Block), 2010 1
19 0000110 Wheelbase 1

          Wheelbase - 211
20 0000070 GVW Rating 1

          GVW rating - 48500
21 0000203 Frame Rails, 13.38 x 3.50 x .375, Qtm/AXT/Imp/Vel/DCF 1
22 0020018 Frame Liner Not Req'd 1
23 0508849 Axle, Front, Oshkosh TAK-4, Non Drive, 22,800 lb, Imp/Vel 1
24 0010427 Suspension, Front TAK-4, 22,800 lb, Qtm/AXT/Imp/Vel/DCF/Enf 1
25 0087572 Shock Absorbers, KONI, TAK-4, Qtm/AXT/Imp/Vel/DCF/Enf 1
26 0000322 Oil Seals, Front Axle 1
27 0594821 Tires, Front, Goodyear, G296 MSA, 425/65R22.50, 20 ply 1
28 0019611 Wheels, Front, Alcoa, 22.50" x 12.25", Aluminum, Hub Pilot 1
29 0530464 Axle, Rear, Meritor RS24-160, 24,000 lb, Imp/Vel/Dash CF 1
30 0544253 Top Speed of Vehicle, 68 MPH 1
31 0122076 Suspen, Rear, Standens, Spring, 24,000 lb, Imp/Vel/Dash CF 1
32 0000485 Oil Seals, Rear Axle 1
33 0587216 Tires, Rear, Goodyear, G622 RSD, 12R22.50, 16 ply, Single 1
34 0019625 Wheels, Rear, Alcoa, 22.50" x 8.25", Aluminum, Hub Pilot, Single 1
35 0568081 Tire Balancing, Counteract Beads 1
36 0620570 Tire Pressure Monitoring, RealWheels, AirSecure, Valve Cap, Single Axle 1

          Qty, Tire Pressure Ind - 6
37 0002045 Mud Flaps, w/logo front & rear 1
38 0544802 Chocks, Wheel, SAC-44-E, Folding 1

          Qty, Pair - 01

Customer: City of North Port Fire Rescue Department Bid Number: 621
Representative Huovinen, Eric Job Number: 
Organization: Ten-8 Fire Equipment, Inc Number of Units: 1
Requirements Manager: Bid Date: 03-30-2018
Description: North Port Velocity Pumper Stock Number:
Body: Pumper, Long, Aluminum, 2nd Gen Price Level: 37 (Current: 37)
Chassis: Velocity Chassis (Big Block), 2010

12/17/2018
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Line Option Type Option Description Qty
39 0544806 Mounting Brackets, Chocks, SAC-44-E, Folding, Horizontal 1

          Qty, Pair - 01
          Location, Wheel Chocks - Left Side Rear Tire, Forward and Rearward

40 0010670 ABS  Wabco Brake System, Single rear axle 1
41 0030185 Brakes, Knorr/Bendix 17", Disc, Front, TAK-4 1
42 0000730 Brakes, Meritor, Cam, Rear, 16.50 x 7.00" 1
43 0058463 Air Compressor, Brake, Bendix 15.8 CFM 1
44 0000785 Brake Reservoirs, Three 1
45 0568012 Air Dryer, Wabco System Saver 1200, Heater, 2010 1
46 0000790 Brake Lines, Nylon 1
47 0000854 Air Inlet, w/Disconnect Coupling 1

          Location, Air Coupling(s) - a) DS Step Well, Forward
          Qty, Air Coupling (s) - 1

48 0055486 Drain, Remote Air Tank, w/Pull Cable, All Tanks 1
49 0610850 Engine, DDC DD13, 470 hp, 1650 lb-ft, W/OBD, EPA 2016, Velocity 1
50 0001244 High Idle w/Electronic Engine, Custom 1
51 0590300 Engine Brake, Jacobs Compression Brake, DD13 1

          Switch, Engine Brake - f) DD13
52 0552334 Clutch, Fan, Air Actuated, Horton Drive Master 1
53 0123135 Air Intake, w/Ember separator, Imp/Vel 1
54 0565965 Exhaust System, 5", 2010 DD13, ISX engine, Horizontal, Right Side 1
55 0558224 SP Exhaust, Modified 35 Degree - Approval Req'd 1
56 0787999 Radiator, Impel/Velocity 1
57 0616439 Cooling Hoses, Gates Silicone 1
58 0001125 Fuel Tank, 65 Gallon, Left Side Fill 1
59 0001129 Lines, Fuel 1
60 0595087 DEF Tank, 4.5 Gallon, DS Fill, Forward of Rear Axle 1

          Door, Material & Finish, DEF Tank - Polished Stainless
61 0552793 Not Required, Fuel Priming Pump 1
62 0552712 Not Required, Shutoff Valve, Fuel Line 1
63 0553019 Cooler, Engine Fuel, Imp/Vel, AXT/Qtm/Sab/DCF/SFR/Enf 1
64 0646683 Label, "DEF Fluid Only", Mounted On Outside Of DEF Fill Door 1
65 0690880 No Selection Required From This Category 1
66 0642582 Trans, Allison 5th Gen, 4000 EVS P, w/Prognostics, Imp/Vel/DCF/SFR/Enf 1
67 0625331 Transmission, Shifter, 6-Spd, Push Button, 4000 EVS 1
68 0684459 Transmission Oil Cooler, Modine, External 1
69 0001375 Driveline, Spicer 1810 1
70 0669988 Steering, Sheppard M110 w/Tilt, TAK-4, Eaton Pump, w/Cooler 1
71 0001544 Not Required, Steering Assist Cylinder on Front Axle 1
72 0509230 Steering Wheel, 4 Spoke without Controls 1
73 0690274 Logo/Emblem, on Dash 1

          Text, Row (1) One - North Port
          Text, Row (2) Two - Fire  Rescue
          Text, Row (3) Three - x

74 0123625 Bumper, 19" Extended, Imp/Vel 1
75 0616492 Tray, Hose, Center, 19" Bumper, Outside Air Horns, Imp/Vel 1

          Grating, Bumper extension - Grating, Rubber
          Capacity, Bumper Tray - 09) 150' of 1.50"

76 0633479 Hose Restraint, Bumper Tray, Velcro Straps, Pair 1
          Qty, Pair - 01

77 0510226 Lift & Tow Package, Imp/Vel, AXT, Dash CF 1
78 0522573 Tow Hooks Not Required, Due to Lift and Tow Package 1
79 0630300 Coating, Top Flange, Front Bumper, Outside Exterior, Pierce Polyurea, Black 1
80 0668315 Cab, Velocity FR, 7010 Raised Roof 1
81 0668309 Engine Tunnel, ISL and DD13, Impel/Velocity FR 1
82 0677478 Rear Wall, Exterior, Cab, Aluminum Treadplate 1
83 0122466 Cab Lift, Elec/Hyd, w/Manual Override, Imp/Vel 1
84 0123176 Grille, Bright Finished, Front of Cab, Impel/Velocity 1
85 0769753 Emblem, American Flag Painted on Cab Grille, All Custom Chassis 1
86 0002224 Scuffplates, S/S At Cab Door Jambs, 4-Door Cab 1

          Material Trim/Scuffplate - c) S/S, Polished
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Line Option Type Option Description Qty
87 0527032 Trim, S/S Band, Across Cab Face, Rect Lights, Velocity 1

          Material Trim/Scuffplate - c) S/S, Polished
          Turnsignal Covers - Polished S/S Covers

88 0087357 Molding, Chrome on Side of Cab 1
89 0521669 Mirrors, Retrac, West Coast Style, Htd/Rmt, w/Htd/Rmt Convex 1
90 0667921 Door, Half-Height, Velocity FR 4-Door Cab, Raised Roof 1

          Key Model, Cab Doors - 751
91 0655511 Door Panel, Brushed Stainless Steel, Impel/Velocity 4-Door Cab 1
92 0667905 Storage Pockets w/ Elastic Cover, Recessed, Impel/Velocity FR 1
93 0667902 Controls, Electric Windows, All Cab Doors, Impel/Velocity FR 1
94 0555485 Steps, 4-Door Full Tilt Cab, Imp/Vel 1
95 0770194 Handrail, Exterior, Knurled, Alum, 4-Door Cab 1
96 0509649 Lights, Cab and Crew Cab Access Steps, P25, LED w/Bezel, 1Lt Per Step 1
97 0002140 Fenders, S/S on Cab 1
98 0122479 Window, Side of C/C, Fixed, Velocity 1
99 0552935 Trim, Cab Side Windows, Velocity 1

100 0012090 Not Required, Windows, Front/Side of raised roof 1
101 0509287 Windows, Rear CC, (2)  11.25" x 18", Velocity 1
102 0553196 Trim, Cab Rear Windows, Velocity 1
103 0123686 Drip Rail, Cab Roof, Impel/Velocity/Velocity SLT 1
104 0663375 Mounting Provisions, 1/4" Alum, Full Engine Tunnel, Vel/Imp 1

          Mounting Provision Spacing - 1.00"
          Material Finish, Cab Interior - Painted

105 0667945 Cab Interior, Vinyl, Velocity FR, CARE 1
          Color, Cab Interior Vinyl/Fabric - a) Silver/Gray

106 0667943 Cab Interior, Paint Color, Impel/Velocity FR 1

          Color, Cab Interior Paint - b) black
107 0509532 Floor, Rubber Padded Cab & Crew Cab, Imp/Vel, Dash CF 1
108 0667936 Heater/defroster, Dual Zone Control, Impel/Velocity FR 1
109 0603347 Air Conditioning, Dual Zone Control, Impel/Velocity FR 1

          Paint Color, A/C Condenser - Painted by OEM
110 0639675 Sun Visor, Smoked Lexan, AXT, Dash CF, Imp/Vel, Saber FR/Enforcer 1

          Sun Visor Retention - No Retention
111 0548173 Grab Handles, Driver and Passenger Door Post, Imp/Vel 1
112 0583938 Lights, Engine Compt, Custom, Auto Sw, Wln 3SC0CDCR, 3" LED, Trim 1

          Qty, - 01
113 0122516 Fluid Check Access, Imp/Vel 1
114 0660939 Map Box, 2 Bin, 30 Degree Slant 1

          Location - Ship loose
          Z Size, High - 

115 0583040 Frontal Impact Protection 1
116 0622619 Seating Capacity, 4 Seats 1
117 0697006 Seat, Driver, Pierce PS6, Premium, Air Ride, High Back, Frontal Impact 1
118 0696991 Seat, Officer, Pierce PS6, Premium, Air Ride, SCBA, Frontal Impact 1
119 0002517 Not Required, Radio Compartment 1
120 0123152 Seat, Rear Facing C/C, DS Outboard, Pierce PS6, Premium, SCBA 1
121 0102783 Not Required, Seat, Rr Facing C/C, Center 1
122 0123155 Seat, Rear Facing C/C, PS Outboard, Pierce PS6, Premium, SCBA 1
123 0108189 Not Required, Seat, Forward Facing C/C, DS Outboard 1
124 0103319 Not Required, Seat, Forward Facing C/C, Center 1
125 0108190 Not Required, Seat, Forward Facing C/C, PS Outboard 1
126 0566653 Upholstery, Seats In Cab, Turnout Tuff 1

          Color, Cab Interior Vinyl/Fabric - c) Black
127 0543991 Bracket, Air Bottle, Hands-Free II, Cab Seats 3

          Qty, - 03
128 0603867 Seat Belt, ReadyReach 1

          Seat Belt Color - Red
129 0604867 Seat Belt Height Adjustment, 4 Seats, Imp/Vel, Dash CF 1
130 0602464 Helmet Storage, Provided by Fire Department, NFPA 2016 1
131 0647647 Lights, Dome, FRP Dual LED 4 Lts 1

          Color, Dome Lt - Red & White
          Color, Dome Lt Bzl - Black

12/17/2018 8:43 PM Page 3621Bid #:



Line Option Type Option Description Qty
131           Control, Dome Lt White - Door Switches and Lens Switch

          Control, Dome Lt Color - Lens Switch
132 0631776 Not Required, Overhead Map Lights 1
133 0599585 SP Handlts, (2) Streamlight, Survivor C4 LED, 12v, Yellow, 90513, Steady Charge 1

          Location, Lights - run wiring  to the rear facing seats and leave 5-6' of 
lead (ship loose)

134 0568369 Cab Instruments, Ivory Gauges, Chrome Bezels, Impel/Velocity 2010, Dash CF 1
135 0509511 Air Restriction Indicator, Imp/Vel, AXT, Dash CF, Enf MUX 1
136 0543751 Light, Do Not Move Apparatus 1

          Alarm, Do Not Move Truck - Steady Alarm
137 0509042 Messages, Open Door/Do Not Move Truck, MUX w/Color Display 1
138 0611681 Switching, Cab, Membrane, Impel/Velocity/Quantum, Dash CF, AXT WiFi MUX 1

          Location, Emerg Sw Pnls - Driver's Side Overhead
139 0555915 Wiper Control, 2-Speed with Intermittent, MUX, Impel/Velocity 1
140 0548004 Wiring, Spare, 15 A 12V DC 1st 2

          Qty, - 02
          12vdc power from - Battery direct
          Wire termination - 15 amp power point plug
          Location, Spare Wiring - Engine Tunnel - Officer's Side

141 0548013 Wiring, Spare, 20 A 12V DC 2nd 1
          Qty, - 01
          12vdc power from - Battery direct
          Wire termination - Water Resistant Plugs
          Location - Mount in P3 forward wall 6" off floor, rearward two thirds of the 
compt for general location

142 0548009 Wiring, Spare, 20 A 12V DC 1st 1
          Qty, - 01
          12vdc power from - Battery direct
          Wire termination - Butt Splice
          Location, Spare Wiring - P3 2/3 of the way up on forward wall

143 0566101 Recess, Dash Panel, Officer Side, Vel/Imp 1
144 0615386 Vehicle Information Center, 7" Color Display, Touchscreen, MUX 1

          System Of Measurement - US Customary
145 0606249 Vehicle Data Recorder w/CZ and Overhead Display Seat Belt Monitor 1
146 0696439 Antenna Mount, Custom Chassis, Cable Routed to Instrument Panel Area 2

          Qty, - 02
          Location, Antenna Mount - Left And Right Side

147 0615100 Pierce Command Zone, Advanced Electronics & Control System, Diag LEDs, Vel, 
WiFi

1

148 0624254 Electrical System, Velocity 1
149 0079166 Batteries, (4) Exide Grp 31, 950 CCA ea, Threaded Stud 1
150 0008621 Battery System, Single Start, All Custom Chassis 1
151 0123174 Battery Compartment, Imp/Vel 1
152 0614406 Charger, Sngl Sys, IOTA, DSL-75, 75 Amp, Kussmaul 091-94-12 Ind, 

AXT/DCF/Vel/Imp
1

153 0012782 Location, Charger, Front Left Side Body Compartment 1
          Location, Battery Chrgr/Cmpr - High On Left Wall

154 0531403 Location, Bat Chrg Ind, Driver's Seat with Bracket 1
155 0016857 Shoreline, 20A 120V, Kussmaul Auto Eject, 091-55-20-120, Super 1

          Qty, - 01
          Color, Kussmaul Cover - c) white
          Shoreline Connection - Battery Charger

156 0026800 Shoreline Location 1
          Location, Shoreline(s) - DS Cab Side

157 0688042 SP Cover, Protection Over Air Compressor, Polished Stainless Steel 1
158 0647728 Alternator, 430 amp, Delco Remy 55SI 1
159 0092582 Load Manager/Sequencer, MUX 1

          Enable/Disable Hi-Idle - e)High Idle enable
160 0783153 Headlights, Rect LED, JW Spkr Evo 2, AXT/DCF/Enf/Imp/Sab/Vel 1

          Color, Headlight Bez - Chrome Bezel
161 0648425 Light, Directional, Wln 600 Cmb, Cab Crn, Imp/Vel/AXT/Qtm/DCF 1

          Color, Lens, LED's - m)match LED's
162 0648074 Lights, Clearance/Marker/ID, Front, P25 LED 7 Lts 1
163 0620054 Light, Directional/Marker, Intermediate, Weldon 9186-8580-29 LED 2lts 1
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164 0511569 Lights, Clearance/Marker/ID, Rear, P25 LED 7Lts 1

          Light Guard - Without Guard
165 0551870 Lights, Tail, Wln M6BTT* Red LED Stop/Tail & M6T* Amber LED Dir w/Flange 1

          Color, Lens - Clear
166 0551875 Lights, Backup, Wln M6BUW, LED 1
167 0664481 Bracket, License Plate & Light, P25 LED 1
168 0589905 Alarm, Back-up Warning, PRECO 1040 1
169 0090531 Light, Marker, Truck-Lite, 35200, LED, Recessed, Qty Feature, Feature Location 2

          Location - intermediate
          Qty, Lights - 02

170 0769420 Lights, Perimeter Cab, Amdor AY-LB-12HW020 LED 4Dr 1
          Z location - 

171 0769572 Lights, Perimeter Pump House, Amdor AY-LB-12HW020 LED 2lts 1
172 0683575 Lights, Perimeter Body, Truck-Lite 6060C LED 2ts, Rear Step 1

          Control, Perimeter Lts - Parking Brake Applied
173 0556360 Lights, Step, P25 LED 4lts, Pump Pnl Sw 1
174 0532358 Not Required, Deck Lights, Other Hose Bed & Rear Lighting 1
175 0645668 Lights, Front of Hose Bed, Wln 70C0ELZR LED 1

          Location - center of cross divider in hosebed  Mount on upper porton
          Qty, - 01
          Light Guard - Without Guard
          Control, Hose Bed Lts - Cup Switch At Rear
          Light Bracket - No Bracket

176 0645712 Lights, Rear Scene, Wln, 6SC0ENZR LED, 15 Deg S/S Brkt, 30" to 90" High 1

          Control, Rear Scene Lts - Cab Switch Panel DS and Body Switch, PS 
Rear Bulkhead
          Control, Rear Scene Lts - Cab Switch Panel DS and Body Switch, PS 
Rear Bulkhead

177 0776357 Light, Visor, Wln, 12V P*H2* Pioneer, Cnt Feature, 1st 1

          Qty, - 01
          Location, driver's/passenger's/center - Centered
          Color, Wln Lt Housing - White Paint
          Control, Scene Lts - Cab Sw Panel DS
          Scene Light Optics - Flood/Spot

178 0772704 Light, Visor, Wln, 12V P*H2* Pioneer LED, Warn 1st 1
          Qty, - 01
          Location, driver's/passenger's/center - Centered
          Control, Front Scene Warning - c) Seperate Sw
          Color, Wln Lt Housing - Black Paint
          Control, Scene Lts - Cab Sw Panel DS
          Scene Light Optics - Flood/Spot

179 0774579 Lights, Wln, P*H2* Pioneer, 12 VDC, 1st 1
          Location - Passenger Side Forward Body - Match Job #29768
          Qty, - 01
          Color, Wln Lt Housing - Black Paint
          Control, Scene Lts - Cab Sw Panel DS
          Scene Light Optics - Flood/Spot
          Mount, Wln II - Semi-recessed 15 deg P**2

180 0774333 Lights, Wln, P*H2* Pioneer, 12 VDC, 2nd 1
          Location - Drive Side Forward Body - Match Job #29768
          Qty, - 01
          Color, Wln Lt Housing - Black Paint
          Control, Scene Lts - Cab Sw Panel DS
          Scene Light Optics - Flood/Spot
          Mount, Wln II - Semi-recessed 15 deg P**2

181 0774296 Housing, Recessed Light, Horizontal Mt 2
          Location - Drive Side and Passenger Side Forward Body  - Match Job 
#29768
          Qty, - 02
          Material, Bracket - Polished S/S

182 0768506 Light, Below Alum Hose Bed Cover, Amdor AY-LB-12HW040, 40" LED 2
          Location - One on each door on hard cover
          Qty, - 02
          Control, Hose Bed Lts - With Other Hosebed Lts
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183 0779667 SP Lights, Walk Surf, P25 LED, Hose Bed Cover-Cargo Area, OAH Restrictions 1
184 0060016 Pumper, Long, Aluminum, 2nd Gen 1
185 0554271 Body Skirt Height, 20" 1
186 0028299 Tank, Water, 1000 Gallon, Poly, Long 1
187 0003405 Overflow, 4.00" Water Tank, Poly 1
188 0028104 Foam Cell Required 1
189 0034425 Modified Poly Tank for Folding Tank, Ladder Storage or Backboards 1

          Qty, - 1
190 0633066 Sleeve through Tank 1

          Qty, Sleeve - 1
          Water Tank Sleeve - Plumbing/Hydraulic Diameter - 3" Plumbing

191 0553729 Not Required, Restraint, Water Tank, Heavy Duty 1
192 0003429 Not Required, Direct Tank Fill 1
193 0003424 Not Required, Dump Valve 1
194 0048710 Not Required, Jet Assist 1
195 0030007 Not Required, Dump Valve Chute 1
196 0514778 Not Required, Switch, Tank Dump Master 1
197 0126633 Hose Bed, Aluminum, Pumper 1
198 0003481 Hose Bed Capacity, Special 1

          Capacity, Hosebed - 1200' of 5" DJ hose, 150' of 2.5" DJ hose, 150' of 
2.5" DJ hose

199 0003488 Divider, Hose Bed, Unpainted 4
          Qty, Hosebed Dividers - 4

200 0010133 Cross-Divider, Hose Bed 1
201 0655329 Side Sheet, Left Side, Moved Outboard 1
202 0655195 Side Sheet, Right Side, Moved Outboard 1
203 0560176 Cover, Hose Bed, Alum Treadplate, T-Bar 1
204 0678397 Hose Restraint, Hose Bed, One Piece Vinyl Flap, Fastener, Hose Bed Frame, Rear 1

          Color, Vinyl Cover - a) red
          Type of fastener - bungee cord and hook
          Type of fastener, Rear - quarter turn - Rear of Hosebed
          Vinyl flap weight - lead shot

205 0695401 Running Boards, 14.75" Deep, Rear 45 Degree Corner 1
206 0689621 Tailboard, 16" Deep 1
207 0690037 Wall, Rear, Smooth Aluminum/Body Material 1

          Material, Rear Wall Inboard Facing Surfaces - Aluminum Diamondplate
208 0003531 Tow Bar, Under Tailboard 1
209 0590926 Hose Restraint, Running Board, Velcro Straps 2

          Location, Hose Tray, Running Board - a) both sides
          Qty, Tray, Hose - 2

210 0695615 Tray, Hose, Running Board, Free Floating, 20' of 5.00" Soft Suction, Tapered 2
          Location, Hose Tray, Running Board - a) both sides
          Qty, Tray, Hose - 2

211 0003561 Construction, Compt, Alum, Pumper 1
212 0594013 LS 171" Rollup, Full Height Front & Rear, FDLER 1
213 0627008 RS 171" Rollup, Full Height & Depth Front & Rear, Clevland Notch 12" 1
214 0594005 Doors, Rollup, Amdor, Side Compartments 6

          Qty, Door Accessory - 06
          Color, Roll-up Door - AMDOR Satin Aluminum
          Latch, Roll-up Door - Non-Locking Liftbar

215 0083702 Compt, Rear, Rollup, 51.25" FF 1
216 0594003 Door, Amdor, Rollup, Rear Compartment 1

          Color, Roll-up Door - AMDOR Satin Aluminum
          Latch, Roll-up Door - Non-Locking Liftbar

217 0554995 No Body Modification Required 1
218 0616670 Lights, Compt, Pierce LED, Dual Light Strips, Each Side of Door, Pumper/Tanker 7

          Qty, - 07
          Location, Compartment Lights - All Body Compts

219 0687146 Shelf Tracks, Painted 7

          Qty, Shelf Track - 07
          Location, Shelf Track - LS1, LS2, LS3, RS1, RS2, RS3 and B1
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220 0600350 Shelves, Adj, 500 lb Capacity, Full Width/Depth, Predefined Locations 7

          Qty, Shelf - 07
          Material Finish, Shelf - Painted - Spatter Gray
          Location, Shelves/Trays, Predefined - RS2-Centered, RS3-Lower Third, 
RS3-Upper Third, RS1-Upper Third, B1-Lower Third, LS3-Upper Third and LS1
-Upper Third

221 0647091 Tray, Floor Mounted, Slide-Out, 500lb, 2.00" Sides 2
          Qty, - 02
          Location, Tray Slide-Out, Floor Mounted - RS1 and LS1
          Material Finish, Tray - Painted - Spatter Gray

222 0567369 Toolboard, Slide-out, Alum, .188", No Holes 1
          location - P1 towards front of compt, fwd of parition, must have 8" clear 
between the parition and toolboard (ref Approved AD drawing in stage 3 job-e-
folder)
          Qty - 1
          Mounting, Toolboard - Adjustable side-side
          Finish, Pegboard/Toolboard - Painted - Spatter Gray

223 0656031 Compt, Backboard Storage, Over Pump 1
          Size, Backboard - Just one trough for storing two boards (74" long x 18" 
wide x 2.5" long)
          Door, Material & Finish, Storage - Polished S/S
          Latch, Door, Storage - Southco M1 Push Close, Flush
          Qty, Backboard Troughs - 1
          Location, BB/Stokes/Long Tool Storage Over Pump - Forward, Cargo 
Area
          Access, Backboard/Stokes/Long Tool Compt - Both

224 0600281 Partition, Vertical Compartment, Predefined Locations 2
          Qty, Partition - 02
          Location, Partition/Toolboard, Predefined - .Location To Be Determined
          Material Finish, Partition - Painted - Spatter Gray

225 0659095 Pegboard, 3/16" Alum, Back Wall Compt, w/Track 3
          Qty, Comp. Accessory - 03
          Hole Diameter, Pegboard/Toolboard - .203" diameter
          Finish, Pegboard/Toolboard - Painted - Spatter Gray
          Location, Pegboard Rear Compt Wall - LS1, LS2 and LS3

226 0024016 Rub Rail, Aluminum Extruded, Side & Rear of Body 1
227 0784810 Fender Crowns, Rear, Stainless, Wider Than Std, w/Removable Liner 1

          Material Finish, Fender Liner - Painted
228 0602347 Hose, Hard Suction, Provided by Fire Department, Pumper NFPA 2016 

Classification
2

          Qty, Hard Suction Hose - 2
          Length, Hard Suction Hose - 10
          Diameter, Hard Suction Hose - 6.00"
          Type of Hose Ends, Coupling, HSH - Long Handle

229 0034103 6" x 6' Clr PVC w/Low Level Strainer, Bumper Mt'd 1
230 0589116 Troughs, H.S.H., In Hose Bed, One Each Side 1
231 0626229 Handrails, Side Pump Panels, Per Print 1
232 0004126 Handrails, Beavertail, Standard 1
233 0004146 Handrail, Rear, Below Hose Bed, Full Width 1
234 0064150 Handrail, Extra - 20-30" Long 1

          Location, Handrails - PS front bulkhead
          Qty, Handrails - 01

235 0657651 Compt, Air Bottle, Double, Full Width Door, Fender Panel 2
          Qty, Air Bottle Comp - 2
          Door Finish, Fender Compt - Brushed
          Location, Fender Compt - Double - RS Fwd and Double - RS Rear
          Latch, Air Bottle Compt - Flush Lift & Turn
          Insert, Air Bottle Compt - Rubber Matting

236 0646108 Holder, Air Bottle,  Zico Model UH-5-30-3-SFPHS, Mounted in Compt w/Tracks 1
          Qty, Bracket - 01
          Location, Bracket/comp. - D3 tank wall high Foward corner (Ref 
Approved AD in Stage 3 job-e-folder)

237 0004264 Ladder, 24' Alco-Lite PEL-24 2 Sect 1
238 0004266 Ladder, 14' Alco-Lite, PRL-14, Roof 1
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239 0664919 SP Ladders Btwn Tank & S.Sht, LS, Ext'd Rr, Encl'd Complete,No RPH,Dr/Latch 

Feature
1

          Door, Material & Finish, Ladder Storage - c) smooth aluminum
          Latch, Door Ladder Storage - Lift and Turn

240 0034270 Ladder, 10' Alco-Lite Folding FL-10 1
          Location, Folding Ladder - Ladder Compartment

241 0653608 Ladder, Little Giant, Revolution XE - Model 17, 12017 1
          Location - ship loose  Stores in P3 compt

242 0789534 Pike Pole, 8' DUO Safety, Fiberglass 1
          Qty, Pike Poles - 1
          Location, Pike Pole - Ladder Storage Compt

243 0789537 Pike Pole, 6' DUO Safety, Fiberglass 1
          Qty, Pike Poles - 1
          Location, Pike Pole - Ladder Storage Compt

244 0530919 Tubes, Poly, Pike Pole Storage 2
          Location - In ladder storage
          Qty, Pike Pole Tubes - 02

245 0593072 Steps, Folding, Front of Body, One Each Side, w/LED, Trident 1
          Coating, Step - black

246 0592994 Steps, Folding, Rear of Body, w/LED, Trident 1
          Coating, Step - black

247 0591914 Step, Folding - Extra, Body Only, Black, w/LED, Trident 4
          Qty, Folding Step - 04
          Location, Steps Additional - LS Front Bulkhead - 1 and RS Front 
Bulkhead - 3

248 0014441 Pump, Hale, QMAX-150, 1500 GPM, Single Stage 1
249 0014482 Seal, Mechanical, Hale 1
250 0014477 Trans, Pump, Hale, Gear 1
251 0635600 Pumping Mode, Stationary Only 1
252 0769529 SP Pump Shift, Air w/Manual Override, Split Shaft, Interlocked, Hale,Spcl Shift Loc 1
253 0003148 Transmission Lock-up, EVS 1
254 0004547 Auxiliary Cooling System 1
255 0014486 Not Required, Transfer Valve, Stage Pump 1
256 0777622 Valve, Relief Intake, Elkhart, w/Pressure Features 1

          Pressure Setting - 150 psig
257 0536322 Controller, Pressure, Pierce, Custom Chassis 1
258 0072153 Primer, Trident, Air Prime, Air Operated 1
259 0780364 Manuals, Pump, (2) Total, Electronic Copies 1
260 0602512 Plumbing, Stainless Steel and Hose, Single Stage Pump, Control Zone 1
261 0795135 Plumbing, Stainless Steel, w/Foam System 1
262 0004645 Inlets, 6.00" - 1250 GPM or Larger Pump 1
263 0004646 Cap, Main Pump Inlet, Long Handle, NST, VLH 1
264 0084610 Valves,  Akron 8000 series- All 1
265 0004660 Inlet, Left Side, 2.50" 1
266 0004680 Inlet, Right Side, 2.50" 1
267 0016158 Valve, Inlet(s) Recessed, Side Cntrl, "Control Zone" 2

          Qty, Inlets - 2
268 0004700 Control, Inlet, at Valve 1
269 0544956 Inlet, 4" to 6" Front, 5" Plumbing, w/Bleeder Valve, Saber, Dash-S, Imp, Vel 1

          Inlet, Size - Six
          Drain,  Suction - Push/Pull

270 0014823 Control, Front Inlet, Electric, w/Indicator Lights 1
271 0009620 Intake Relief Valve, Front Inlet, Pressure Feature 1

          Pressure Setting - 
272 0004788 Cap, Front Inlet, Long Handle, VLH 1
273 0048644 Swivel, Smooth Chrome, 6.00" Front Inlet 1

          Inlet Bleeder - Quarter-Turn Style Bleeder
274 0092569 No Rear Inlet (Large Dia) Requested 1
275 0092696 Not Required, Cap, Rear Inlet 1
276 0064116 No Rear Inlet Actuation Required 1
277 0009648 No Rear Intake Relief Valve Required on Rear Inlet 1
278 0037897 SP Front Suction, Max Clearance 1
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279 0092568 No Rear Auxiliary Inlet Requested 1
280 0563738 Valve, .75" Bleeder, Aux. Side Inlet, Swing Handle 1
281 0029043 Tank to Pump, (1) 3.00" Valve, 3.00" Plumbing 1
282 0004905 Outlet, Tank Fill, 1.50" 1
283 0004940 Outlet, Left Side, 2.50" 2

          Qty, Discharges - 02
284 0092570 Not Required, Outlets, Left Side Additional 1
285 0024945 Not Required, Outlet, Right Side 1
286 0011668 Outlet, Right Side, 3" w/3" Plumbing, Handwheel Control, (added) 2

          Qty, Discharges - 02
287 0029137 Not Required, Outlet, Large Diameter 1
288 0649939 Outlet, Front, 1.50" w/2" Plumbing 1

          Fitting, Outlet - 1.50" NST with 90 degree swivel
          Drain, Front Outlet - Automatic
          Location, Front, Single - in center bumper tray

289 0004995 Outlet, Rear, 2.50" 1
          Qty, Discharges - 01
          Location, Outlet - a) right side

290 0092574 Not Required, Outlet, Rear, Additional 1
291 0092573 Not Required, Outlet, Hose Bed/Running Board Tray 1
292 0085076 Caps for 1.50" to 3.00" Discharge, VLH 1
293 0563739 Valve, 0.75" Bleeder, Discharges, Swing Handle 1
294 0005091 Elbow, Left Side Outlets, 45 Degree, 2.50" FNST x 2.50" MNST, VLH 1
295 0035094 Not Required, Elbow, Left Side Outlets, Additional 1
296 0085092 Not Required, Elbow, Right Side Outlets, 2.50" 1
297 0687524 Elbow, Right Side Outlets, 30 Degree, 3.00" FNST x 2.50" MNST, VLH, Additional 1
298 0045091 Elbow, Rear Outlets, 45 Degree, 2.50" FNST x 2.50" MNST, VLH 1
299 0085695 Not Required, Elbow, Rear Outlets, Large, Additional 1
300 0007308 Not Required, Elbow, Large Diameter Outlet 1
301 0062133 Control, Outlets, Manual, Pierce HW if applicable 1
302 0005065 Outlet, 3.00" Deluge Riser 1
303 0029302 No Monitor Requested 1
304 0029304 No Nozzle Req'd 1
305 0005070 Deluge Mount, NPT 1
306 0029167 Crosslays Sngl Sheet Unpainted, (2+) 1.50", Std. Cap 2

          Qty, Crosslays - 2
307 0029196 Not Required, 2.50" Crosslay 1
308 0029260 Not Required, Speedlays 1
309 0547657 Hose Restraint, Crosslays, 1" Heavy Nylon Web with Cam Buckle, Pair 2

          Qty, - 02
310 0590891 Hose Restraint, Crosslay/Deadlay, Velcro Straps, Top 2

          Qty, - 02
311 0005221 Reel, Booster, Two (2) - Over Pump, Alum 1
312 0005285 Switches, Reel Rewind - Two Reels/Two Push Button Switches 1
313 0025305 Hose, Booster - (2) Reels W/200' of 1.00"/800 PSI 1
314 0005244 Capacity, Hose Reel 200' of 1" 1
315 0007428 Nozzle for Booster Reel Not Req'd 1
316 0069070 Blowout, Hose Reel, (2) - Valves at Panel 1
317 0065417 Foam Sys, FoamPro 1600, (Single Agent) 1

          Discharge - two booster and frt discharge
          Amount of Disc. W/Foam - 3

318 0012126 Not Required, CAF Compressor 1
319 0552517 Not Required, Refill, Foam Tank 1
320 0031896 Demonstration, Foam System, Dealer Provided 1
321 0005446 Foam Cell, 20 Gallon, Not Reduce Water 1

          Type of Foam - Class "A"
322 0091036 Drain, 1.00" Foam Tank #1 1
323 0091079 Not Required, Foam Tank #2 1
324 0091112 Not Required, Foam Tank #2 Drain 1
325 0007590 Pump House, Side Control, 52", Control Zone 1
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326 0594577 Pump Panel Configuration, Match Previous Unit, as Close as Possible 1

          Fill in Blank - Ref prev job # 27987 Needs to match
327 0005525 Material, Pump Panels, Side Control Brushed Stainless 1
328 0005578 Panel, Pump Access - Right Side Only 1
329 0035501 Pump House Structure, Std Height 1
330 0005945 Light, Pump Compt 1
331 0586382 Gauges, Engine, Included With Pressure Controller 1
332 0005601 Throttle Included w/ Pressure Controller 1
333 0549333 Indicators, Engine, Included with Pressure Controller 1
334 0080713 Control, Air Horn At Pump Panel w/Red Button, Labeled "Evacuation" 1
335 0511078 Gauges, 4.00" Master, Class 1, 30"-0-600psi 1
336 0511100 Gauge, 2.00" Pressure, Class 1, 30"-0-400psi 1
337 0536428 Gauge, Water Level, Pierce, In pressure Controller 1
338 0060753 Water Level Gauge, Wln PSTANK, LED 1-Light, 4-Level 2

          Qty, - 02
          Activation, Water Level G - pg) pump in gear
          Location, Water Level Gauge - Each Side Custom Cab - Most Rearward

339 0035451 Light, Low Level Foam 1
340 0593161 Light Shield, S/S LED 1
341 0006078 Air Horns, (2) Grover, Below Bumper 1
342 0606834 Location, Air Horns, Bumper, Each Side, Outside Frame, Inboard (Pos #2 & #6) 1
343 0016065 Control, Air Horn, Horn Ring, PS Chrome Push Button 1
344 0525667 Siren, Wln 295SLSA1, 100 or 200 Watt 1
345 0510206 Location, Elect Siren, Recessed Overhead In Console 1

          Location, Elec Siren - Overhead, DS Inside Sw Pnl
346 0076156 Control, Elec Siren, Head Only 1
347 0601306 Speaker, (1) Wln, SA315P, w/Pierce Polished Stainless Steel Grille, 100 watt 1

          Connection, Speaker - siren head
348 0601565 Location, Speaker, Frt Bumper, Recessed, Center (Pos 4) 1
349 0650748 Siren, Aux, Federal RUMBLER-3 1
350 0688025 Control, Aux Electric Siren, Passenger's Side Push Button 1
351 0650543 Location, Aux Elect Siren, Behind PS Seat, Amp Only 1
352 0650747 Speaker, Aux, Siren, Federal RUMBLER-3 1
353 0650532 Location, Aux Siren Speaker, Behind Bumper, Vent Holes Down 1
354 0636716 SP Siren, Federal E-Q2B, Remote Mounted Control Head 1

          Location - Panel position B
355 0026162 Control, Mech Siren, PS Foot Switch 1
356 0038272 Speaker, Auxiliary Siren, Federal, BP200-EF, Recessed in Bumper 1

          Location - DS bumper outside air horn and frame (Ref AD print in stage 3 
job-d-folder)

357 0605610 Lightbar, Wln, Freedom IV-Q, 2-21.5", RRRRR RRRRR, 30 Deg 1
          Filter, Whl Freedom Ltbrs - No Filters

358 0799361 SP Lightbars, Wln, Freedom IV, 1-21.5", RRRR 1
          Lightbar Location, Cab/Crew Cab - h) center of cab
          Filter, Whl Freedom Ltbrs - No Filters

359 0540460 Light, Front Zone, Wln M6*C LED, Clear Lens, 4lts Q Bezel 1
          Color, Lt DS Frnt Outside - DS Front Outside Red
          Color, Lt PS Frnt Outside - PS Front Outside Red
          Color, Lt DS Front Inside - w) DS Front Inside White
          Color, Lt PS Front Inside - w) PS Front Inside White

360 0540692 Lights, Side Zone Lower, Wln M6*C LED, Clear Lens, 3pr, Ovr 25 1
          Location, Lights Front Side - b)each side bumper
          Color, Lt Side Front - Red
          Color, Lt Side Middle - Red
          Color, Lt Side Rear - Red
          Location, Lights Mid Side - Rearward of Crew Cab Doors
          Location, Lights Rear Side - Over Rear Wheels

361 0679341 Lights, Side, Wln M6*C LED, Clear Lens 2
          Location, Lights - bumper corners
          Qty, - 02
          Color, Lights, Warning - gla) red

362 0587935 Lights, Side, Wln RS*02ZCR, Horizontally Mntd/Rec in Rub Rail, 1st 4
          Location, Lights - Each rub rail   Match 29767
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Line Option Type Option Description Qty
362           Qty, - 04

          Color, Lights, Warning - c) amber
          Control, Light - b) side warning

363 0540783 Lights, Rear Zone Lower, Wln M6*C LED, Clear Lens 1
          Color, Lt DS Rear - r) DS Rear Lt Red
          Color, Lt PS Rear - r) PS Rear Lt Red

364 0540804 Lights, Rear, Wln M6*C LED, Clear Lens 2
          Color, Light - ae) red
          Location, Rear Lights - Above taillights
          Qty, - 02
          Control, Light - a) rear upper warning

365 0541152 Lights, Rear/Side Up Zone, Wln M6*C LED, Clear Lens 4lts 1
          Color, Lt, Side Rear Upper DS - Side Rear Upper Red
          Color, Lt, Side Rear Upper PS - Side Rear Upper Red
          Color, Lt, Rear Upper DS - r) DS Rear Upper Red
          Color, Lt, Rear Upper PS - r) PS Upper Rear Red

366 0006551 Not Required, Lights, Rear Upper Zone Blocking 1
367 0537807 Mtg, Rear Warn Lts, Side Sheets & Rear of Body Bulkheads 1
368 0519934 Not Required, Brand, Hydraulic Tool System 1
369 0007150 Bag of Nuts and Bolts 1

          Qty, Bag Nuts and Bolts - 1
370 0602516 NFPA Required Loose Equipment, Pumper, NFPA 2016, Provided by Fire 

Department
1

371 0519913 Not Required, Soft Suction Hose 1
372 0602390 Strainer, Provided by Fire Department, Pumper NFPA 2016 Classification 1
373 0602538 Extinguisher, Dry Chemical, Pumper NFPA 2016 Class, Provided by Fire 

Department
1

374 0602360 Extinguisher, 2.5 Gal. Pressurized Water, Pumper NFPA 2016,Provided by Fire 
Dept

1

375 0602679 Axe, Flathead, Pumper NFPA 2016 Classification, Provided by Fire Department 1
376 0602667 Axe, Pickhead, Pumper NFPA 2016 Classification, Provided by Fire Department 1
377 0659957 Paint, Two Tone, Cab, w/ High Shield, Custom Cab, Vel/Imp 1

          Paint, Color - #10 White Lower Cab and Body
          Paint Color, Upper Area - #90 Red upper cab

378 0646897 Paint Chassis Frame Assy, E-Coat, Standard 1
          Paint Color, Frame Assembly, Predefined - Standard Black

379 0693797 No Paint Required, Aluminum Front Wheels 1
380 0693792 No Paint Required, Aluminum Rear Wheels 1
381 0007230 Compartment, Painted, Spatter Gray 1
382 0544129 Reflective Band, 1"-6"-1" 1

          Color, Reflect Band - A - e) black
          Color, Reflect Band - B - n) ruby red
          Color, Reflect Band - C - za) black

383 0510041 Reflective across Cab Face, Imp/Vel 1
384 0536954 Stripe, Chevron, Rear, Diamond Grade, Pumper 1

          Color, Rear Chevron DG - fluorescent yellow green
385 0545179 Stripe, Diamond Grade, Chevron, Front Bumper 1

          Size, Chevron Striping - 06
          Color, Chevron DG - Yellow Green, Fluorescent
          Color, Chevron DG - B - Red

386 0065687 Stripe, Reflective, Cab Doors Interior 1
          Color, Reflective - c) ruby red

387 0027372 Lettering Specifications, (GOLD STAR Process) 1
388 0686434 Lettering, Gold Leaf, 3.00", (21-40) 1

          Outline, Lettering - Outline and Shade
389 0685981 Lettering, Reflective, 14.00", Each 2

          Qty, Lettering - 02
          Outline, Lettering - Outline and Shade

390 0686288 Lettering, Gold Leaf, 3.00", Each 7
          Qty, Lettering - 07
          Outline, Lettering - Outline and Shade

391 0686000 Lettering, Reflective, 8.00", (21-40) 1
          Outline, Lettering - Outline and Shade
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Line Option Type Option Description Qty
392 0686018 Lettering, Reflective, 5.00", Each 6

          Qty, Lettering - 06
          Outline, Lettering - Outline and Shade

393 0684013 Lettering, Vinyl, 10.00", Each 4
          Qty, Lettering - 04
          Outline, Lettering - Outline

394 0799178 SP Emblem, Gold leaf # w/ Reflective ISO Class Ribbon, Pair 1
          Qty, - 1

395 0017273 Emblem, Maltese Cross, Gold Leaf, 12"-14", Pair 1
          Qty, - 01
          Location, Emblem - cab doors

396 0666386 Emblem, Flag, Generic, Each 1
          Qty, - 01
          Location, Emblem - doors crew cab upper wind
          Size, Flag - 15" - 17"

397 0772003 Manual, Fire Apparatus Parts, USB Flash Drive, Custom 1
          Qty, - 01

398 0772037 Manual, Chassis Service, USB Flash Drive, Custom 1
          Qty, - 01

399 0773381 Manual, Chassis Operation, One (1) USB Flash Drive, Custom 1
400 0030008 Warranty, Basic, 1 Year, Apparatus, WA0008 1
401 0611136 Warranty, Chassis, 3 Year, Velocity/Impel, WA0284 1
402 0696696 Warranty, Engine, Detroit DD13, 5 Year, WA0180 1
403 0684953 Warranty, Steering Gear, Sheppard M110, 3 Year WA0201 1
404 0595767 Warranty, Frame, 50 Year, Velocity/Impel, Dash CF, WA0038 1
405 0595698 Warranty, Axle, 3 Year, TAK-4, WA0050 1
406 0777368 Warranty, Axle, 2 Year, Meritor, General Service, WA0328 1
407 0652758 Warranty, ABS Brake System, 3 Year, Meritor Wabco, WA0232 1
408 0019914 Warranty, Structure, 10 Year, Custom Cab, WA0012 1
409 0595813 Warranty, Paint, 10 Year, Cab, Pro-Rate, WA0055 1
410 0524627 Warranty, Electronics, 5 Year, MUX, WA0014 1
411 0647720 Warranty, Pierce LED Strip Lights, WA0203 1
412 0046369 Warranty, 5-year EVS Transmission, Standard Custom, WA0187 1
413 0685945 Warranty, Transmission Cooler, WA0216 1
414 0688798 Warranty, Water Tank, Lifetime, UPF, Poly Tank, WA0195 1
415 0596025 Warranty, Structure, 10 Year, Body, WA0009 1
416 0693126 Warranty, AMDOR, Roll-up Door, 10 Year/5 Year Painted, WA0185 1
417 0639211 Warranty, Pump, Hale, 5 Year Parts, 2 Year Labor, WA0248 1
418 0648675 Warranty, 10 Year S/S Pumbing, WA0035 1
419 0641372 Warranty, Foam System, Not Available 1
420 0595820 Warranty, Paint, 10 Year, Body, Pro-Rate, WA0057 1
421 0595421 Warranty, Goldstar, 3 Year, Apparatus, WA0018 1
422 0683627 Certification, Vehicle Stability, CD0156 1
423 0610837 Certification, Engine Installation, Velocity, Detroit DD13, 2016, CD0148 1
424 0686786 Certification, Power Steering, CD0098 1
425 0667417 Certification, Cab Integrity, Velocity FR, CD0009 1
426 0548950 Certification, Cab Door Durability, Velocity/Impel, CD0001 1
427 0548967 Certification, Windshield Wiper Durability, Impel/Velocity, CD0005 1
428 0667411 Certification, Electric Window Durability, Velocity/Impel FR, CD0004 1
429 0549273 Certification, Seat Belt Anchors and Mounting, Imp/Vel/Vel SLT, CD0018 1
430 0667416 Certification, Cab Heater and Defroster, Velocity/Impel FR, CD0015 1
431 0667415 Certification, Cab Air Conditioning Performance, Velocity/Impel FR, CD0016 1
432 0545073 Amp Draw Report, NFPA Current Edition 1
433 0002758 Amp Draw, NFPA/ULC Radio Allowance 1
434 0799248 Appleton/Florida BTO 1
435 0000018 PUMPER, 2ND GEN 1
436 0000012 PIERCE CHASSIS 1
437 0562778 DD13 ENGINE 1
438 0046396 EVS 4000 Series TRANSMISSION 1
439 0020012 HALE PUMP 1
440 0020009 POLY TANK 1
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441 0028048 FOAM SYSTEM 1
442 0020006 SIDE CONTROL 1
443 0020007 AKRON VALVES 1
444 0020014 FRONT SUCTION 1
445 0020015 ABS SYSTEM 1
446 0658751 Manufacturing Attribute 1
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Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if any) 
or to the warranties (if any) made by any manufacturer (other than Pierce) of any part, 
component, attachment or accessory that is incorporated into or attached to the vehicle.

2/8/2010 WA0012

1. LIMITED WARRANTY

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL 

OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

This warranty applies only to the cab tubular support and 
mounting structures and other structural components of the 
cab of the vehicle model, as identified in the Pierce 
specifications for the Fire and Rescue Apparatus.

This warranty does not apply to damage caused by corrosion.

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

Limited Warranty

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

                      Fire and Rescue Apparatus     

Coverage:

Ten (10) Year Structural Integrity
Custom Cab

Ten (10) Years
- or -
100,000 Miles

Warranty Period 
Ends After:

The date of the original purchase invoice (issued when the 
product ships from the factory).

Warranty Begins: 

The Pierce Custom Cab shall be free from structural failures 
caused by defects in material and workmanship

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY 

OF ANY SUCH DAMAGES. Without limiting the generality of the foregoing, Pierce 

specifically disclaims any liability for property or personal injury damages, penalties, 

damages for lost profits or revenues, loss of vehicles or products or any associated 

equipment, cost of substitute vehicles or products, down-time, delay damages, any other 

types of economic loss, or for any claims by any third party for any such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.



Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if any) 
or to the warranties (if any) made by any manufacturer (other than Pierce) of any part, 
component, attachment or accessory that is incorporated into or attached to the vehicle.

2/8/2010 WA0008

1. LIMITED WARRANTY

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL 

OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

No specific exclusions apply

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

Limited Warranty

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

                      Fire and Rescue Apparatus     

Coverage:

One (1) Year Material and Workmanship
Basic Apparatus

Twelve (12) months.
Warranty Period 
Ends After:

The date the apparatus is placed in service, or 60 days from 
the original buyer invoice date, whichever comes first.

Warranty Begins: 

Portions of the apparatus manufactured by Pierce shall be 
free from defects in material and workmanship

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY 

OF ANY SUCH DAMAGES. Without limiting the generality of the foregoing, Pierce 

specifically disclaims any liability for property or personal injury damages, penalties, 

damages for lost profits or revenues, loss of vehicles or products or any associated 

equipment, cost of substitute vehicles or products, down-time, delay damages, any other 

types of economic loss, or for any claims by any third party for any such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.
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LIMITED WARRANTY ON NEW ALLISON AUTOMATIC TRANSMISSIONS 
USED IN EMERGENCY VEHICLE APPLICATIONS 

 
Allison Transmission will provide for repairs or replacement, at its option, during the warranty period of each new Allison transmission 
listed below that is installed in an Emergency Vehicle in accordance with the following terms, conditions, and limitations. 

WHAT IS COVERED 

 WARRANTY APPLIES — This warranty is for new Allison transmission models listed below installed in an Emergency Vehicle and 
is provided to the original and any subsequent owner(s) of the vehicle during the warranty period. 

 REPAIRS COVERED — The warranty covers repairs or replacement, at Allison Transmission’s option, to correct any transmission 
malfunction resulting from defects in material or workmanship occurring during the warranty period.  Needed repairs or replacements 
will be performed using the method Allison Transmission determines most appropriate under the circumstances. 

 TOWING — Towing is covered to the nearest Allison Transmission Distributor or authorized Dealer only when necessary to prevent 
further damage to your transmission. 

 PAYMENT TERMS — Warranty repairs, including parts and labor, will be covered per the schedule shown in the chart contained in 
section “APPLICABLE MODELS, WARRANTY LIMITATIONS, AND ADJUSTMENT SCHEDULE.” 

 OBTAINING REPAIRS — To obtain warranty repairs, take the vehicle to any Allison Transmission Distributor or authorized Dealer 
within a reasonable amount of time and request the needed repairs.  A reasonable amount of time must be allowed for the Distributor or 
Dealer to perform necessary repairs. 

 TRANSMISSION REMOVAL AND REINSTALLATION — Labor costs for the removal and re-installation of the transmission, 
when necessary to make a warranty repair, are covered by this warranty. 

 WARRANTY PERIOD — The warranty period for all coverages shall begin on the date the transmission is delivered to the first retail 
purchaser, with the following exception: 

Demonstration Service - A transmission in a new truck or bus may be demonstrated to a total of 5000 miles (8000 kilometers). 
If the vehicle is within this limit when sold to a retail purchaser, the warranty start date is the date of purchase.  Normal warranty 
services are applicable to the demonstrating Dealer.  Should the truck or bus be sold to a retail purchaser after these limits are 
reached, the warranty period will begin on the date the vehicle was first placed in demonstration service and the purchaser will be 
entitled to the remaining warranty. 

 
APPLICABLE MODELS, WARRANTY LIMITATIONS, AND ADJUSTMENT SCHEDULE 

WARRANTY LIMITATIONS 
(Whichever occurs first) 

ADJUSTMENT CHARGE TO BE
PAID BY THE CUSTOMER APPLICABLE 

MODELS 
Months 

Transmission Miles 
Or Kilometers Parts Labor 

MT, MD 
3000, 3200, 3500, 3700 0–24 No Limit No Charge No Charge 

HT with Hydraulic Controls 0–24 No Limit No Charge No Charge 

AT, 1000 Series, 2000 Series,  
2400 Series 0–36 No Limit No Charge No Charge 

HT with Electronic Controls 0–60 No Limit No Charge No Charge 

 HD 
1000 EVS, 2100 EVS, 2200 EVS 
2350 EVS, 2500 EVS, 2550 EVS,  

3000 EVS, 3500 EVS, 4000,  
4000 EVS, 4500, 4500 EVS, 4700, 

4700 EVS, 4800, 4800 EVS 

0–60 No Limit No Charge No Charge 
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WHAT IS NOT COVERED 
 DAMAGE DUE TO ACCIDENT, MISUSE, or ALTERATION — Defects and damage caused as the result of any of the following 

are not covered: 
 — Flood, collision, fire, theft, freezing, vandalism, riot, explosion, or objects striking the vehicle; 
 — Misuse of the vehicle; 
 — Installation into unapproved applications and installations; 
 — Alterations or modification of the transmission or the vehicle, and 
 — Damage resulting from improper storage (refer to long-term storage procedure outlined in the applicable Allison Service Manual) 
 — Anything other than defects in Allison Transmission material or workmanship  

 NOTE:  This warranty is void on transmissions used in vehicles currently or previously titled as salvaged, scrapped, junked, or totaled. 

 CHASSIS, BODY, and COMPONENTS — The chassis and body company (assemblers) and other component and equipment manufacturers 
are solely responsible for warranties on the chassis, body, component(s), and equipment they provide.  Any transmission repair caused by an 
alteration(s) made to the Allison transmission or the vehicle which allows the transmission to be installed or operated outside of the limits 
defined in the appropriate Allison Installation Guideline is solely the responsibility of the entity making the alteration(s). 

 DAMAGE CAUSED by LACK of MAINTENANCE or by the USE of TRANSMISSION FLUIDS NOT RECOMMENDED in 
the OPERATOR’S MANUAL — Defects and damage caused by any of the following are not covered: 

 — Failure to follow the recommendations of the maintenance schedule intervals applicable to the transmission; 

 — Failure to use transmission fluids or maintain transmission fluid levels recommended in the Operator’s Manual. 

 MAINTENANCE — Normal maintenance (such as replacement of filters, screens, and transmission fluid) is not covered and is the 
owner’s responsibility. 

 REPAIRS by UNAUTHORIZED DEALERS — Defects and damage caused by a service outlet that is not an authorized Allison 
Transmission Distributor or Dealer are not covered. 

 USE of OTHER THAN GENUINE ALLISON TRANSMISSION PARTS — Defects and damage caused by the use of parts that are 
not genuine Allison Transmission parts are not covered. 

 EXTRA EXPENSES — Economic loss and extra expenses are not covered.  Examples include but are not limited to:  loss of vehicle 
use; inconvenience; storage; payment for loss of time or pay; vehicle rental expense; lodging; meals; or other travel costs. 

 “DENIED PARTY” OWNERSHIP — Warranty repair parts and labor costs are not reimbursed to any participating or non-participating 
OEMs, dealers or distributors who perform warranty work for, or on behalf of, end users identified by the United States as being a “denied 
party” or who are citizens of sanctioned or embargoed countries as defined by the U.S. Department of Treasury Office of Foreign Assets 
Control.  Furthermore, warranty reimbursements are not guaranteed if the reimbursement would be contrary to any United States export control 
laws or regulations as defined by the U.S. Department of Commerce, the U.S. Department of State, or the U.S. Department of Treasury. 

OTHER TERMS APPLICABLE TO CONSUMERS AS DEFINED by the MAGNUSON-MOSS WARRANTY ACT 

This warranty gives you specific legal rights and you may also have other rights which vary from state to state. 

Allison Transmission does not authorize any person to create for it any other obligation or liability in connection with these transmissions.  
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO 
THESE TRANSMISSIONS IS LIMITED IN DURATION TO THE DURATION OF THIS WRITTEN WARRANTY.  
PERFORMANCE OF REPAIRS AND NEEDED ADJUSTMENTS IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEN 
WARRANTY OR ANY IMPLIED WARRANTY.  ALLISON TRANSMISSION SHALL NOT BE LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES (SUCH AS, BUT NOT LIMITED TO, LOST WAGES OR VEHICLE RENTAL EXPENSES) 
RESULTING FROM BREACH OF THIS WRITTEN WARRANTY OR ANY IMPLIED WARRANTY.** 
** Some states do not allow limitations on how long an implied warranty will last or the exclusion or limitation of incidental or 
consequential damages, so the above limitations or exclusions may not apply to you. 

OTHER TERMS APPLICABLE TO OTHER END-USERS 
THIS WARRANTY IS THE ONLY WARRANTY APPLICABLE TO THE ALLISON TRANSMISSION MODELS LISTED 
ABOVE AND IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  ALLISON 
TRANSMISSION DOES NOT AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OTHER OBLIGATION OR LIABILITY 
IN CONNECTION WITH SUCH TRANSMISSIONS.  ALLISON TRANSMISSION SHALL NOT BE LIABLE FOR INCIDENTAL 
OR CONSEQUENTIAL DAMAGES RESULTING FROM BREACH OF THIS WARRANTY OR ANY IMPLIED WARRANTY. 

QUESTIONS 
If you have any questions regarding this warranty or the performance of warranty obligations, you may contact any Allison Transmission 
Distributor or Dealer or write to: 
 
Allison Transmission, Inc. 
P.O. Box 894 
Indianapolis, IN 46206-0894 
Attention:  Warranty Administration PF-9 
 

Form SE0616EN (201009) 
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Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if any) 
or to the warranties (if any) made by any manufacturer (other than Pierce) of any part, 
component, attachment or accessory that is incorporated into or attached to the vehicle.

2/8/2010 WA0014

1. LIMITED WARRANTY

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL 

OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

This limited warranty applies to all of the control modules for 
the Command Zone system, including the full color graphic 
displays.  Related wire harnesses, cables and connectors are 
not covered under this limited warranty and are instead 
covered under the Pierce One Year Basic Apparatus Limited 
Warranty. 

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

Limited Warranty

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

                      Fire and Rescue Apparatus     

Coverage:

Five (5) Year Material and Workmanship
Command Zone Electronics

Five (5) Years
Warranty Period 
Ends After:

The date of the original purchase invoice (issued when the 
product ships from the factory).

Warranty Begins: 

Command Zone control modules shall be free from failures 
caused by defects in material and workmanship

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY 

OF ANY SUCH DAMAGES. Without limiting the generality of the foregoing, Pierce 

specifically disclaims any liability for property or personal injury damages, penalties, 

damages for lost profits or revenues, loss of vehicles or products or any associated 

equipment, cost of substitute vehicles or products, down-time, delay damages, any other 

types of economic loss, or for any claims by any third party for any such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.



Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if any) 
or to the warranties (if any) made by any manufacturer (other than Pierce) of any part, 
component, attachment or accessory that is incorporated into or attached to the vehicle.

2/22/2010 WA0018

1. LIMITED WARRANTY

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL 

OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

This warranty does not cover damage from lack of 
maintenance and cleaning  (proper cleaning and maintenance 
procedures are detailed in the Pierce operation and 
maintenance manual).

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

Limited Warranty

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

                      Fire and Rescue Apparatus     

Coverage:

Three (3) Year Material and Workmanship
Goldstar® Gold Leaf Lamination

Three (3) Years
Warranty Period 
Ends After:

The date of the original purchase invoice (issued when the 
product ships from the factory).

Warranty Begins: 

Each Goldstar® gold leaf lamination shall be free from 
defects in material and workmanship.

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY 

OF ANY SUCH DAMAGES. Without limiting the generality of the foregoing, Pierce 

specifically disclaims any liability for property or personal injury damages, penalties, 

damages for lost profits or revenues, loss of vehicles or products or any associated 

equipment, cost of substitute vehicles or products, down-time, delay damages, any other 

types of economic loss, or for any claims by any third party for any such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.



This limited warranty shall apply only if the product is properly maintained in accordance 
with Pierce's maintenance instructions and manuals and is used in service which is 
normal to the particular model. Normal service means service which does not subject the 
product to stresses or impacts greater than normally result from careful use. If the Buyer 
discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 
after the date of discovery, but in any event prior to the expiration of the warranty period. 
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 
OR TO ANY OTHER PERSON OR ENTITY.

This limited warranty excludes brake pads, brake rotors, seal 
boots and shock absorbers.

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.

Notwithstanding anything to the contrary herein or in any agreement between Pierce and 
Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 
INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 
WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 
(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 
OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 
THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE 
POSSIBILITY OF ANY SUCH DAMAGES. Without limiting the generality of the 
foregoing, Pierce specifically disclaims any liability for property or personal injury 
damages, penalties, damages for lost profits or revenues, loss of vehicles or products or 
any associated equipment, cost of substitute vehicles or products, down-time, delay 
damages, any other types of economic loss, or for any claims by any third party for any 
such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 
period, and such nonconformity is not due to misuse, neglect, accident or improper 
maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 
and shall make the product available for inspection by Pierce or its designated agent. At 
the request of Pierce, any allegedly defective product shall be returned to Pierce by 
Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 
transportation, and for risk of loss of or damage to the product during transportation. 
Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 
any nonconforming or defective parts. Repair or replacement shall be made only by a 
facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.

(d) products or parts which may in the ordinary course wear out and have to be replaced 
during the warranty period, including, but not limited to, tires, fluids, gaskets and light 
bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 
into finishing products or vehicles unless the assembly is performed by Pierce.

Three (3) Years
-or-
30,000 Miles

Warranty Period 
Ends After:

Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if 
any) or to the warranties (if any) made by any manufacturer (other than Pierce) of any 
part, component, attachment or accessory that is incorporated into or attached to the 
vehicle.12/16/2013 WA0050

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 
WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES 
ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 
repaired or replaced (a) without prior written approval of the Pierce Customer Service 
Department; or (b) at a facility which has not been approved by Pierce as to technical 
capability.  Any repairs, modifications, alterations or aftermarket parts added after 
manufacture without the authorization of Pierce may void this warranty.

                      Fire and Rescue Apparatus        

Coverage:

Three (3) Year Material and Workmanship

TAK-4 Independent Front Suspension

Limited WarrantyLimited WarrantyLimited WarrantyLimited Warranty
Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 
as to:

The TAK-4 Front Independent Suspension and Steering 
Gears shall be free from defects in material and 
workmanship.

1. LIMITED WARRANTY

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 
misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 
environment, improper maintenance, accident, crash, or force majeure such as natural 
disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 
the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 
repaired, altered or assembled in any way by any person or entity other than Pierce 
which, in the sole judgment of Pierce, adversely affects the performance, stability or 
purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 
that are not manufactured by Pierce, including but not limited to engines, transmissions, 
drivelines, axles, water pumps and generators; with respect to all such parts, 
components, attachments and accessories, Pierce shall assign to Buyer the applicable 
warranties, if any, made by the respective manufacturers thereof;

The date of the original purchase invoice (issued when the 
product ships from the factory).

Warranty Begins: 



4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY 

OF ANY SUCH DAMAGES. Without limiting the generality of the foregoing, Pierce 

specifically disclaims any liability for property or personal injury damages, penalties, 

damages for lost profits or revenues, loss of vehicles or products or any associated 

equipment, cost of substitute vehicles or products, down-time, delay damages, any other 

types of economic loss, or for any claims by any third party for any such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.

                      Fire and Rescue Apparatus     

Coverage:

Lifetime Fifty (50) Year Structural Integrity
Chassis Frame & Crossmembers

Fifty (50) Years
(Expected Life of Apparatus)

Warranty Period 
Ends After:

The date of the original purchase invoice (issued when the 
product ships from the factory).

Warranty Begins: 

Custom chassis frame rail and cross members manufactured 
by Pierce shall be free from defects in material and 
workmanship

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

Limited Warranty

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if any) 
or to the warranties (if any) made by any manufacturer (other than Pierce) of any part, 
component, attachment or accessory that is incorporated into or attached to the vehicle.

2/16/2010 WA0038

1. LIMITED WARRANTY

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL 

OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

This warranty does not apply to damage caused by corrosion.

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4



4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY 

OF ANY SUCH DAMAGES. Without limiting the generality of the foregoing, Pierce 

specifically disclaims any liability for property or personal injury damages, penalties, 

damages for lost profits or revenues, loss of vehicles or products or any associated 

equipment, cost of substitute vehicles or products, down-time, delay damages, any other 

types of economic loss, or for any claims by any third party for any such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.

                      Fire and Rescue Apparatus     

Coverage:

Ten (10) Year Pro-Rated Paint and Corrosion
Cab

Ten (10) Years
Warranty Period 
Ends After:

The date of the original purchase invoice (issued when the 
product ships from the factory).

Warranty Begins: 

Exterior surfaces of the cab painted by Pierce shall be free 
from blistering, peeling, corrosion or any other adhesion 
defect caused by defective manufacturing methods or paint 
material selection.

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

Limited Warranty

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if any) 
or to the warranties (if any) made by any manufacturer (other than Pierce) of any part, 
component, attachment or accessory that is incorporated into or attached to the vehicle.

2/8/2010 WA0055

1. LIMITED WARRANTY

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL 

OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

This limited warranty is applicable to the vehicle in the 
following percentage costs of warranty repair, if any:

Topcoat Durability & Appearance: Gloss, Color Retention & 
Cracking
0-72 months  100%
73-96 months  50%
97-120 months  25%

Integrity of Coating System: Adhesion, Blistering/Bubbling
0-36 months  100%
37-84 months  50%
85-120 months  25%

Corrosion: Dissimilar Metal and Crevice
0-36 months  100%
37-48 months 50%
49-72 months 25%
73-120 months 10%

Corrosion Perforation
0-120 months  100%

This limited warranty applies only to exterior paint. Paint on 
the vehicle's interior is warranted only under the Pierce Basic 
One Year Limited Warranty.

Items not covered by this warranty include:
(a) Damage from lack of maintenance and cleaning  (proper 
cleaning and maintenance procedures are detailed in the 
Pierce operation and maintenance manual).
(b) UV paint fade.
(c) Any cab not manufactured by Pierce.

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4



Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if any) 
or to the warranties (if any) made by any manufacturer (other than Pierce) of any part, 
component, attachment or accessory that is incorporated into or attached to the vehicle.

2/8/2010 WA0057

1. LIMITED WARRANTY

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL 

OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

This limited warranty is applicable to the vehicle in the 
following percentage costs of warranty repair, if any:

Topcoat Durability & Appearance: Gloss, Color Retention & 
Cracking
0-72 months  100%
73-96 months  50%
97-120 months  25%

Integrity of Coating System: Adhesion, Blistering/Bubbling
0-36 months  100%
37-84 months  50%
85-120 months  25%

Corrosion: Dissimilar Metal and Crevice
0-36 months  100%
37-48 months 50%
49-72 months 25%
73-120 months 10%

Corrosion Perforation
0-120 months  100%

This limited warranty applies only to exterior paint. Paint on 
the vehicle's interior is warranted only under the Pierce Basic 
One Year Limited Warranty.

Items not covered by this warranty include:
(a) Damage from lack of maintenance and cleaning  (proper 
cleaning and maintenance procedures are detailed in the 
Pierce operation and maintenance manual).
(b) UV paint fade.
(c) Any cab not manufactured by Pierce.

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

Limited Warranty

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

                      Fire and Rescue Apparatus     

Coverage:

Ten (10) Year Pro-Rated Paint and Corrosion
Custom Body

Ten (10) Years
Warranty Period 
Ends After:

The date of the original purchase invoice (issued when the 
product ships from the factory).

Warranty Begins: 

Exterior surfaces of the body shall be free from blistering, 
peeling, corrosion or any other adhesion defect caused by 
defective manufacturing methods or paint material selection.

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY 

OF ANY SUCH DAMAGES. Without limiting the generality of the foregoing, Pierce 

specifically disclaims any liability for property or personal injury damages, penalties, 

damages for lost profits or revenues, loss of vehicles or products or any associated 

equipment, cost of substitute vehicles or products, down-time, delay damages, any other 

types of economic loss, or for any claims by any third party for any such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.



Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if any) 
or to the warranties (if any) made by any manufacturer (other than Pierce) of any part, 
component, attachment or accessory that is incorporated into or attached to the vehicle.

2/8/2010 WA0009

1. LIMITED WARRANTY

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL 

OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

This warranty applies only to the body tubular support and 
mounting structures and other structural components of the 
body of the vehicle model, as identified in the Pierce 
specifications for the Fire and Rescue Apparatus.

This warranty does not apply to damage caused by corrosion.

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

Limited Warranty

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

                      Fire and Rescue Apparatus     

Coverage:

Ten (10) Year Structural Integrity
Apparatus Body

Ten (10) Years
- or -
100,000 Miles

Warranty Period 
Ends After:

The date of the original purchase invoice (issued when the 
product ships from the factory).

Warranty Begins: 

The apparatus body shall be free from structural failures 
caused by defects in material and workmanship

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY 

OF ANY SUCH DAMAGES. Without limiting the generality of the foregoing, Pierce 

specifically disclaims any liability for property or personal injury damages, penalties, 

damages for lost profits or revenues, loss of vehicles or products or any associated 

equipment, cost of substitute vehicles or products, down-time, delay damages, any other 

types of economic loss, or for any claims by any third party for any such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.



                      Fire and Rescue Apparatus        

Coverage:

Three (3) Year Material and Workmanship

Velocity and Impel Custom Chassis

Limited WarrantyLimited WarrantyLimited WarrantyLimited Warranty
Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 
as to:

Portions of the apparatus manufactured by Pierce shall be 
free from defects in material and workmanship

1. LIMITED WARRANTY

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 
misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 
environment, improper maintenance, accident, crash, or force majeure such as natural 
disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 
the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 
repaired, altered or assembled in any way by any person or entity other than Pierce 
which, in the sole judgment of Pierce, adversely affects the performance, stability or 
purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 
that are not manufactured by Pierce, including but not limited to engines, transmissions, 
drivelines, axles, water pumps and generators; with respect to all such parts, 
components, attachments and accessories, Pierce shall assign to Buyer the applicable 
warranties, if any, made by the respective manufacturers thereof;

The date the apparatus is placed in service, or 60 days from 
the original buyer invoice date, whichever comes first.

Warranty Begins: 

This limited warranty shall apply only if the product is properly maintained in accordance 
with Pierce's maintenance instructions and manuals and is used in service which is 
normal to the particular model. Normal service means service which does not subject the 
product to stresses or impacts greater than normally result from careful use. If the Buyer 
discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 
after the date of discovery, but in any event prior to the expiration of the warranty period. 
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 
OR TO ANY OTHER PERSON OR ENTITY.

This limited warranty applies, where applicable, to Goldstar 
lamination, defroster heater coil and motor blower assembly 
(excluding the FET PWM module), heater, air conditioning 
condenser coil and fan/motor assembly, air conditioning 
evaporator coil and motor blower assembly (excluding the 
drain pan pump and thermostat), under seat heaters coil and 
motor blower assembly (excluding the FET PWM module), 
HVAC electronic switches, HVAC hoses and hard lines, 
heater water valve, Pierce PS6 seat frames and hardware, 
Pierce One-Eleven mirrors, Pierce hands-free scba holder, 
cracking or color loss of roto-molded components, Meritor 
rear axle, Wabco ABS system, cab door handles, Standen 
spring suspension components, and the gauge instrument 
cluster. 

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.

Notwithstanding anything to the contrary herein or in any agreement between Pierce and 
Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 
INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 
WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 
(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 
OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 
THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE 
POSSIBILITY OF ANY SUCH DAMAGES. Without limiting the generality of the 
foregoing, Pierce specifically disclaims any liability for property or personal injury 
damages, penalties, damages for lost profits or revenues, loss of vehicles or products or 
any associated equipment, cost of substitute vehicles or products, down-time, delay 
damages, any other types of economic loss, or for any claims by any third party for any 
such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 
period, and such nonconformity is not due to misuse, neglect, accident or improper 
maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 
and shall make the product available for inspection by Pierce or its designated agent. At 
the request of Pierce, any allegedly defective product shall be returned to Pierce by 
Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 
transportation, and for risk of loss of or damage to the product during transportation. 
Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 
any nonconforming or defective parts. Repair or replacement shall be made only by a 
facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.

(d) products or parts which may in the ordinary course wear out and have to be replaced 
during the warranty period, including, but not limited to, tires, fluids, gaskets and light 
bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 
into finishing products or vehicles unless the assembly is performed by Pierce.

Three (3) Years, or
30,000 Miles, or
5000 Engine Hours

Warranty Period 
Ends After:

Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if 
any) or to the warranties (if any) made by any manufacturer (other than Pierce) of any 
part, component, attachment or accessory that is incorporated into or attached to the 
vehicle.7/2/2015 WA0284

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 
WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES 
ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 
repaired or replaced (a) without prior written approval of the Pierce Customer Service 
Department; or (b) at a facility which has not been approved by Pierce as to technical 
capability.  Any repairs, modifications, alterations or aftermarket parts added after 
manufacture without the authorization of Pierce may void this warranty.
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Hale, Inc. 
607 N.W. 27th Ave. 
Ocala, FL  34475-5623 
 
1-800-220-HALE 
www.haleproducts.com 
www.class1.com 

Warranty Statement 
 

Subject to the following general and specific terms and conditions, Hale, Inc. (“Hale”) hereby warrants to the original 
Purchaser

*
 that Products sold under Hale and Class 1 brands will be free of defects in material and workmanship for the 

applicable Warranty Period.   General terms and conditions applicable for all Products are set forth under the heading 
General Terms and Conditions below.  Product specific terms and conditions, including Warranty Periods and 
Warranty Coverages, are set forth in the Tables following the General Terms and Conditions.   

 
General Terms and Conditions 

 
The following limitations, exclusions, procedures and other terms and conditions shall apply for all Products: 
 
Warranty is voided if: 

 Product is used for an application, with products or in a manner other than the application, products and 
manner for which such Product is designed and intended 

 Product is subjected to a use, service, condition or environment other than a use, service, condition or 
environment for which such Product is designed and intended 

 Product is not properly installed 

 Product is not properly maintained in accordance with Hale’s instruction manual and industry standards 

 Product is altered, modified, serviced (except routine maintenance performed in accordance with Hale’s 
instruction manual for Product and Industry accepted standards and guidelines), or repaired by a person 
other than Hale or a person authorized by Hale to make such alteration or modification or perform such 
service or repair 

 Hale is not paid the full amount of the purchase price for Product when due 
 

No Warranty covers: 

 Ordinary wear and tear 

 Failure due to compliance with a specification or design provide or required by Purchaser 

 Failure due to improper operation, excess pressure, excess voltage or other similar cause 

 Failure due to operator error 

 Damage during or after shipment and failure attributable thereto or resulting there from 

 Failure attributable to or resulting from the failure or substandard, inadequate or improper performance of 
any part, component or equipment not supplied by Hale 

 Failure attributable to or resulting from the failure or substandard, inadequate or improper performance of 
any third party (e.g., not Hale or Class 1 brand) part, component, product or equipment, whether or not 
combined, packaged, incorporated, installed or used with a Hale or Class 1 brand part, component, 
product or equipment. 

 
Hale shall have no obligation under any Warranty unless Purchaser or its customer promptly notifies Hale of the failure 
giving rise to the Warranty claim, such notice is received by Hale within the applicable Warranty Period, and Hale is 
provided with such information, data and records (including, but not limited to, in service date, run hours, and service and 
repair records) as Hale may reasonable request in evaluating the Warranty claim.  The notice of failure must be given in 
writing, identify the Product claimed to be defective (including serial number, if any), and describe in reasonable detail 
the circumstances surrounding the failure.  
 
Repaired Product and replacement Product shall be warranted only for the remainder of the original Warranty Period. 
 

                                                      
*
 The “Purchaser” is the original purchaser from Hale, whether the original purchaser is a distributor, dealer or other reseller, an OEM, or an end user. 
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Hale reserves the right to use reconditioned parts for Warranty repairs and to use reconditioned Products for 
Warranty replacements.   
 
Hale shall have the right to physically inspect Product claimed to be defective.  If requested by Hale, Purchaser shall 
deliver the Product claimed to be defective to Hale at its manufacturing facility or to another party or location designated 
by Hale.  In such event, Hale shall issue to Purchaser a Return Materials Authorization (RMA) for the Product to be 
delivered.  The Product must be delivered to Hale within 30 days of issuance of the RMA.  The RMA number must be 
included with the Product when delivered to Hale.   Failure to make timely delivery to Hale of the Product claimed to be 
defective shall void any Warranty. 
 
Purchaser or its customer shall be responsible for all freight and shipping changes in connection with the delivery of 
Product claimed to be defective to Hale at its manufacturing facility or to another party or location designated by Hale 
and the delivery of repaired or replacement Product or parts to Purchaser. Product claimed to be defective must be 
shipped by Purchaser freight prepaid.  Repaired and replacement Product and parts therefore will be shipped to 
Purchaser freight collect.  Purchaser shall bear all risk of loss or damage during shipment. 
 
If requested to do so by Purchaser, Hale may, at its sole option and in its sole discretion, supply a replacement Product 
or part to Purchaser prior to making a final determination as to whether Warranty Coverage is available. If Hale ultimately 
determines that no Warranty Coverage is available for the Product claimed to be defective, whether the determination is 
based on the Warranty being voided, the Product failure being due to a cause not covered by the Warranty, the failure to 
make a timely and proper Warranty claim, or otherwise, Purchaser or its customer will be required to purchase the 
replacement Product or part that has been supplied to it by Hale at the price at which Purchaser is then entitled to 
purchase such Product or part under the Supply Agreement. 
 
If Hale ultimately determines that no Warranty Coverage is available for a Product claimed to be defective, whether the 
determination is based on the Warranty being voided, the Product failure being due to a cause not covered by the 
Warranty, the failure to make a timely and proper Warranty claim, or otherwise, Purchaser shall have the option of either 
(i) having the Product returned to it freight collect, without repair or replacement, or (ii) if Hale determines that the Product 
is repairable, have the Product repaired by Hale or another party designated by it on a time and materials basis at Hale’s 
then current standard charges for non-warranty repairs and then returned to Purchaser freight collect. 

 

 
HALE’S WARRANTY AS SET FORTH HEREIN IS HALE’S SOLE AND EXCLUSIVE WARRANTY AND IS 
IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,  
ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGMENT  ALL OF WHICH OTHER WARRANTIES ARE EXPRESSLY EXCLUDED. 
 
THE RIGHTS AND REMEDIES SET FORTH HEREIN ARE THE SOLE AND EXCLUSIVE RIGHTS AND 
REMEDIES AGAINST HALE.  EXCEPT FOR THE SPECIFIC LIABILITIES AND OBLIGATIONS 
PROVIDED HEREIN, HALE SHALL HAVE NO LIABILITY OR OBLIGATION WITH RESPECT TO ANY 
PRODUCT CLAIMED TO BE DEFECTIVE IN ANY MANNER. 
 
UNDER NO CIRCUMSTANCES SHALL HALE BE LIABLE FOR SPECIAL, INCIDENTAL, INDIRECT, 
CONSEQUENTIAL OR PUNITIVE DAMAGES OF ANY KIND, INCLUDING, BUT NOT LIMITED TO, LOST 
OR UNREALIZED SALES, REVENUES, PROFITS, INCOME, COST SAVINGS OR BUSINESS, LOST OR 
UNREALIZED CONTRACTS, LOSS OF GOODWILL, DAMAGE TO REPUTATION, LOSS OF 
PROPERTY, LOSS OF INFORMATION OR DATA, LOSS OF PRODUCTION, DOWNTIME, OR 
INCREASED COSTS, IN CONNECTION WITH ANY PRODUCT, EVEN IF HALE IS ADVISED OR 
PLACED ON NOTICE OF THE POSSIBILITY OF SUCH DAMAGES AND NOTWITHSTANDING THE 
FAILURE OF ANY ESSENTIAL PURPOSE OF ANY PRODUCT. 
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Warranty Period Warranty Coverage **

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.    

At time pump is ordered, original Purchaser may take Standard 

Warranty at no charge or purchase Extended Warranty for an 

additional charge which will be quoted by Hale at original purchaser's 

request at time of order.

Under Standard Warranty, Hale will cover parts and labor for first 2 

years of Warranty Period and parts only (no labor) for remainder of the 

Warranty Period . 

Under Extended  Warranty (if purchased by original Purchaser), Hale 

will cover parts and labor for the full Warranty Period.  

When labor is covered, Service Provider will be reimbursed at Hale's 

then current standard labor hours and rates for labor to make repair (if 

not repaired by Hale) and to remove defective Product and re-install 

repaired or replacement Product.  Hale's approval of repair estimate is 

required prior to performance of repair work.  If applicable, actual 

mileage will be reimbursed at Hale's then current mileage 

reimbursement rate. 

Marine, 

Refueller

and Other 

Applications 

Earlier of (i) 2 years from the 

date of shipment of Product 

to original Purchaser, or (ii) 

2,000 run hours .

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included. 

If not used for rental or 

contracting, 2 years from the 

date of shipment of Product 

to original Purchaser.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   Repair 

labor is included, but any other labor (including removal and re-

installation) and mileage are excluded.  Service Provider will be 

reimbursed at Hale's then current standard labor hours and rates for 

labor to make repair (if not repaired by Hale).  Hale's written 

authorization of repair estimate is required prior to performance of 

repair work.

If used for rental or 

contracting, earlier of (i) 6 

months from date of 

shipment to original 

Purchaser, or (ii) 1,000 run 

hours.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included.

If not used for rental or 

contracting, 3 years from the 

date of shipment of Product 

to original Purchaser.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included. 

If used for rental or 

contracting, earlier of (i) 6 

months from date of 

shipment to original 

Purchaser, or (ii) 1,000 run 

hours.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included. 

Cross-Chassis

Skids

Trailer Units

Earlier of (i) 12 months from 

date of shipment to original 

Purchaser, or (ii) 1,000 run 

hours.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included. 

HALE, INC.

(January 1, 2013)

Product Specific Warranty Terms and Conditions

Product *

Pumps          

Mid-Ship,         

Rear Mount,      

and Booster      

(Excludes all 

Engine Driven 

Units)

Fire Service 

Applications

(non-Marine)

Earlier of (i) 5 years from in 

service date of vehicle or 

equipment in which Product 

is initially installed, or (ii) 5-

1/2 years from date of 

shipment of Product to 

original Purchaser.

Pump Ends

Backpacks

Floats

HP Portables

Engine 

Driven 

Units  ***
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Warranty Period Warranty Coverage **

Repair or replacement of Product that Hale determines failed (including 

cracks resulting from stress and rust through of panels) during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included. 

Pump modules are built to original Purchaser's specification or design.  

Although individual Hale and Class 1 components used for pump 

modules comply with NFPA standards, pump modules are not NFPA 

compliant.  Original Purchaser is solely responsible for (i) ensuring 

finished pump houses are NFPA complaint and adhere to industry 

accepted standards and guidelines, and (ii) supplying  manuals that 

include appropriate directions, instructions and warnings concerning 

pump house operation.

Foam         

CAFS Systems, 

FoamLogix 

Proportioners, 

and EZ Fill

1 year from the date of 

shipment to original 

Purchaser.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included.

Pump Repair & 

Replacement 

Parts

90 days from date of 

shipment of Product to 

original Purchaser.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included. 

Pressure 

Gauges

3 years from date of 

shipment of Product to the 

original Purchaser.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included.

Plumbing 2 years from date of 

shipment of Product to 

original Purchaser.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included.

SVS “Torrent” 

Valves

10 years from date of 

shipment of Product to 

original Purchaser on 

everything except seal.  2 

years from date of shipment 

of Product to original 

Purchaser on seal.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included. 

Class 1 

Valves 

10 years from date of 

shipment of Product to 

original Purchaser on 

everything except seal.  No 

warranty on seal.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included. 

Electronics 2 years from date of 

shipment of Product to 

original Purchaser.

Repair or replacement of Product that Hale determines failed during 

Warranty Period due to a defect in material or workmanship.   No labor 

is included. 

** 
 For each Product, Hale will have the option to refund to Purchaser (in cash or by credit)  the purchase price Hale was paid for such 

Product, less depreciation determined on a straight line basis over the Warranty Period, in lieu of repair or replacement (including, when 

applicable, labor). The decision whether to repair, replace or refund (and, if there is a refund, whether to refund in cash or by credit) 

shall be made by Hale in its sole discretion.

Pump 

Modules       

Pump Body 

Weldments, 

Stainless 

Manifolds,       

and Fabricated 

Panels

10 years from the date of 

shipment of Product to 

original Purchaser

*   When Products are combined to form a module or package, each Product will have its own separate Warranty Period and Warranty 

Coverage. 

Valves

***   All engine related service, performance and warranty issues will be handled by the engine OEM or their local distributor. 

HALE, INC.

Product Specific Warranty Terms and Conditions

(January 1, 2013)

Product *



                      Fire and Rescue Apparatus        

Coverage:

Ten (10) Year Material and Workmanship 

Pierce 12V LED Strip Light

Limited Warranty

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

This limited warranty covers repairs to correct any defect 

related to materials or workmanship of the Pierce 12V LED 

strip lights installed on the apparatus occuring during the 

warranty period.

1. LIMITED WARRANTY

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

The date of the original purchase invoice (issued when the 

product ships from the factory).
Warranty Begins: 

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

This limited warranty does not apply to related wire 

harnesses, cables, and connectors, which are covered by the 

Pierce one (1) year basic apparatus limited warranty.

Conditions and 

Exclusions:

See Also

Paragraphs

2 thru 4

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.

Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY 

OF ANY SUCH DAMAGES. Without limiting the generality of the foregoing, Pierce 

specifically disclaims any liability for property or personal injury damages, penalties, 

damages for lost profits or revenues, loss of vehicles or products or any associated 

equipment, cost of substitute vehicles or products, down-time, delay damages, any other 

types of economic loss, or for any claims by any third party for any such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

Ten (10) Year
Warranty Period 

Ends After:

Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 

warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 

such vehicle, and not to other warranties made by Pierce in a separate document (if any) 

or to the warranties (if any) made by any manufacturer (other than Pierce) of any part, 

component, attachment or accessory that is incorporated into or attached to the vehicle.

7/5/2011 WA0203

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL 

OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.



Warranty Begins: 

Stainless steel piping shall be free from structural failures 
caused by defects in material and workmanship, or 
perforation caused by corrosion.

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

Ten (10) Years
- or -
100,000 Miles

Warranty Period 
Ends After:

                      Fire and Rescue Apparatus     

Coverage:

Ten (10) Year Material and Workmanship
Stainless Steel Piping

1. LIMITED WARRANTY

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

Limited Warranty
Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

The date of the original purchase invoice (issued when the 
product ships from the factory).

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

Pierce’s obligation under this warranty is limited to repairing 
or replacing without charge, as Pierce may elect, the 
stainless steel piping or components which Pierce 
determines to have failed due to defective material and 
workmanship, or perforation caused by corrosion.

This warranty does not cover the use of fluoroprotein (FP) 
type foam.  The sodium chloride within FP foam can cause 
long-term damage to system components if not thoroughly 
flushed immediately after use. 

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE 

POSSIBILITY OF ANY SUCH DAMAGES. Without limiting the generality of the 

foregoing, Pierce specifically disclaims any liability for property or personal injury 

damages, penalties, damages for lost profits or revenues, loss of vehicles or products or 

any associated equipment, cost of substitute vehicles or products, down-time, delay 

damages, any other types of economic loss, or for any claims by any third party for any 

such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.

Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if 
any) or to the warranties (if any) made by any manufacturer (other than Pierce) of any 
part, component, attachment or accessory that is incorporated into or attached to the 
vehicle.

3/22/2012 WA0035

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES 

ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.



Coverage:

Limited Warranty
Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 
as to:

The Meritor Wabco ABS brake system shall be covered by 
Meritor Wabco as indicated in the attached Meritor Wabco 
warranty coverage description

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 
misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 
environment, improper maintenance, accident, crash, or force majeure such as natural 
disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 
the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 
repaired, altered or assembled in any way by any person or entity other than Pierce 
which, in the sole judgment of Pierce, adversely affects the performance, stability or 
purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 
that are not manufactured by Pierce, including but not limited to engines, transmissions, 
drivelines, axles, water pumps and generators; with respect to all such parts, 
components, attachments and accessories, Pierce shall assign to Buyer the applicable 
warranties, if any, made by the respective manufacturers thereof;

The date of the original purchase invoice (issued when the 
product ships from the factory).Warranty Begins: 

(d) products or parts which may in the ordinary course wear out and have to be replaced 
during the warranty period, including, but not limited to, tires, fluids, gaskets and light 
bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 
into finishing products or vehicles unless the assembly is performed by Pierce.

Three (3) YearWarranty Period 
Ends After:

The original purchaser may void this warranty in part or in its entirety if the product is 
repaired or replaced (a) without prior written approval of the Pierce Customer Service 
Department; or (b) at a facility which has not been approved by Pierce as to technical 

This limited warranty shall apply only if the product is properly maintained in accordance 
with Pierce's maintenance instructions and manuals and is used in service which is 
normal to the particular model. Normal service means service which does not subject the 
product to stresses or impacts greater than normally result from careful use. If the Buyer 
discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 
after the date of discovery, but in any event prior to the expiration of the warranty period. 
THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 
TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 
OR TO ANY OTHER PERSON OR ENTITY.

The exclusions listed in the attached Meritor Wabco warranty 
description shall apply.

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

Notwithstanding anything to the contrary herein or in any agreement between Pierce and 
Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 
INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 
WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 
(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 
OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 
PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 
THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 
REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE 
POSSIBILITY OF ANY SUCH DAMAGES. Without limiting the generality of the 
foregoing, Pierce specifically disclaims any liability for property or personal injury 
damages, penalties, damages for lost profits or revenues, loss of vehicles or products or 
any associated equipment, cost of substitute vehicles or products, down-time, delay 
damages, any other types of economic loss, or for any claims by any third party for any 
such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 
period, and such nonconformity is not due to misuse, neglect, accident or improper 
maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 
and shall make the product available for inspection by Pierce or its designated agent. At 
the request of Pierce, any allegedly defective product shall be returned to Pierce by 
Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 
transportation, and for risk of loss of or damage to the product during transportation. 
Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 
any nonconforming or defective parts. Repair or replacement shall be made only by a 
facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 
EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if 
any) or to the warranties (if any) made by any manufacturer (other than Pierce) of any 
part, component, attachment or accessory that is incorporated into or attached to the 
vehicle.2/25/2013 WA0232

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 
WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES 
ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

capability.  Any repairs, modifications, alterations or aftermarket parts added after 
manufacture without the authorization of Pierce may void this warranty.



 Warranty
Model Year 2018 Vehicles



SIMPLER IS BETTER

Warranty coverage is essential to protecting your investment. But understanding the  
full details of your coverage can be challenging. This straightforward approach allows 
you, our valued customer, to better understand how your specific vehicle applications 
will be covered in your region. Our component warranty coverage is provided  
according to vocation/usage categories listed below.

•  Linehaul covers high mileage operation (over 60,000 miles/year) on well  
maintained major highways of concrete or asphalt construction.

•  General Service covers moderate mileage operations (less than 60,000 miles/year) on 
well maintained public roads (less than 10 percent off-road) typically with less than 
three (3) stops per mile.

•  Heavy Service (Vocational) covers vehicles with more than 10 percent off-road OR  
moderate to frequent starts/stops typically with more than three (3) stops per mile.

•  Off-Highway Service covers lower mileage operations. Vehicles are not typically  
licensed for highway use.

2
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How to Read Warranty Coverage (Example)

Number of Years  Mileage (in thousands) 
Unl=Unlimited 

P=Parts Only  
P&L=Parts & Labor

3 300 P

CONTENTS



Effective Model Year 2018 Vehicles   5

Heavy Service Vehicles

Meritor WABCO Components1 

ABS (Anti-Lock Braking System) Air  3/300/P&L
ABS (Anti-Lock Braking System) Hydraulic  2/200/P&L
Electronic Braking System (EBS) 3/300/P&L 
Electronic Stability Control (ESC) 3/300/P&L
Roll Stability Control (RSC) 3/300/P&L
Air Dryers (ALL) 1/100/P&L
Leveling Valves 1/100/P&L
Air Brake Valves 1/100/P&L
Emission Valves (SCR) 2/200/P&L
Clutch Controls 2/200/P&L
Air Compressors (ALL)2 1/100/P&L
OnGuard™ 3/300/P&L
OnGuardACTIVE™ 3/300/P&L
OnLane™ Lane Departure Warning 3/300/P&L
Blind Spot Detection 3/300/P&L
OptiRide™ 2/200/P&L
Trailer Roll Stability Support (RSS) 3/300/P&L
Trailer Control Line Filter3 1/100/P&L
Trailer ABS Valve3 3/300/P&L

1 WABCO and Meritor WABCO branded components.
2  WABCO compressors installed on Cummins, Mercedes, and DDC engines 

are not warranted or serviced by Meritor WABCO. Please contact  
your respective dealer/distributor of those engines for warranty  
and servicing.

3  An extended warranty of 4/400/P will be applied when a Meritor 
WABCO Trailer Control Line Filter is used in combination with a Meritor 
WABCO Trailer ABS valve.

•  Airport Rescue Fire (ARF)
•  Airport Shuttle
•  Asphalt Truck
•  Block Truck
•  Bottom Dump Trailer  

Combination
•  Cementing Vehicle
•  City Bus
•  Commercial Pick-Up
•  Concrete Pumper
•  Construction Material Hauler
•  Crash Fire Rescue (CFR)
•  Mixer
•  Demolition
•  Drill Rig
•  Dump
•  Emergency Service

•  Equipment Hauling
•  Flatbed Trailer Hauler
•  Flatbed Truck
•  Fracturing Truck
•  Front Loader
•  Geophysical Exploration
•  Hopper Trailer Combinations
•  Landscaping Truck
•  Liquid Waste Hauler
•  Log Hauling
•  Lowboy
•  Michigan Special Gravel 

Trains
•  Michigan Special Log Hauler
•  Michigan Special Steel Hauler
•  Michigan Special Waste 

Vehicle

•  Municipal Dump
•  Newspaper Delivery
•  Package Delivery
•  Pick-up and Delivery
•  Rapid Intervention Vehicle 

(RIV)
•  Rear Loader
•  Recycling Truck
•  Residential Pick-Up/Waste
•  Rigging Truck
•  Roll-Off
•  Scrap Truck
•  Semi-End Dump
•  Sewer/Septic Vacuum
•  Shuttle Bus
•  Side Loader
•  Snowplow/Snowblower

•  Steel Hauling
•  Tanker
•  Tank Truck
•  Tractors with Pole Trailers
•  Tractor/Trailer with Jeeps
•  Transfer Dump
•  Transfer Vehicle
•  Transit Bus
•  Trolley
•  Utility Truck
•  Winch Truck

Heavy Service Typically Is
•  On/Off road vocations (10% or more off-road) OR
•  Moderate to frequent starts/stops typically more than  

three (3) stops per mile

HEAVY SERVICE (VOCATIONAL) WARRANTY INFORMATION
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Coverage Exclusions
Product Description

All 
The cost of any repairs, replacements or adjustments  
to a covered product due to the following: (1) damage to 
the product or its component parts caused by incorrect use, 
installation, maintenance or repair, including without  
limitation (a) improper fit of mating components or  
brackets, (b) damaged threads, (c) cut, broken, chafed, 
pinched or otherwise damaged wiring (sensors, harnesses 
and connectors), (d) damaged sensors from removal when 
seized in block, or associated with sensor adjustments/
alignments, and (e) damage resulting from the use or 
installation of non-genuine Meritor WABCO components or 
materials; (2) damage to the product, its component parts, 
or diminished product or component part performance due 
to incorrect operation, deviation from approved conditions 
or misapplication; (3) any unauthorized disassembly of the 
product or its component parts including without limitation  
(a) obliterated, defaced or missing WABCO or Meritor 
WABCO name plate, serial numbers or label identifying the 
device as a Meritor WABCO product or WABCO component, 
(b) changes to sealed adjusting screws, and (c) opening or 
attempted repair of non-serviceable components;  
(4) malfunction of the component due to internal  
contamination out of the vehicle system including without 
limitation (a) water and other contamination damage that  
is due to the use of a non-genuine air dryer cartridge or  
(b) valve failures due to contamination in air system, (5) 
complaints associated with noise, (6) damage resulting  
from corrosion (including oxidation of electrical devices  
and connections).

Air Dryers

Mounting brackets (see vehicle OEM). Desiccant  
cartridge housing only.

Air System Components

Normal wear items; Gladhand seals, dash valve knobs, valve 
actuation handles, treadles, pedals.

ABS, Electronic Stability Control (ESC), Roll Stability  
Control (RSC), OptiRide™, OnGuard™ and OnLane™,  
collectively “Electronics”

Failure of electronic components due to overvoltage  
condition, improper grounding, electrostatic discharge 
(ESD), improper shielding, electromagnetic interference 
(EMI), or other wiring or installation issues.

Malfunctions and failure codes caused by other electronic 
subsystem failures (data bus, engine, transmission,  
dashboard, etc.)

Hydraulic Components

For certain components, brake fluid DOT3 or DOT4 is used 
as the operating medium. Use of any other fluid will void  
all warranties associated with that component. For  
hydraulic braking applications the brake fluid is considered 
a maintenance item. Maintenance intervals are listed  
in TB-1367.

Coverage Limitations
Product Description

All 
Any claim beyond 60 days from date of repair will not be 
accepted or honored under this warranty program.

Products purchased on an incomplete vehicle (glider) are 
limited to one year, 1/Unl/P.

For vehicles that operate full- or part-time outside of the 
United States and Canada, a 1-Year/Unlimited Miles parts 
only (1/Unl/P) will apply.

TOOLBOX™ Software

Proper diagnostics of Meritor WABCO Electronics may  
require the latest version of TOOLBOX™. Additional labor 
due to use of an outdated version of TOOLBOX™. TOOLBOX™ 
software, and/or the time to purchase or install latest version 
of TOOLBOX™ are not covered under product warranty.

TERMS AND CONDITIONS
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TERMS AND CONDITIONS

(1)  What is Covered by this Commercial Warranty?  
Meritor WABCO Vehicle Control Systems warrants to the owner 
(“Owner”) that the components listed in this publication, which 
have been installed by an Original Equipment Manufacturer 
(“OEM”) as original equipment will be free from defects in material 
and workmanship. This warranty coverage begins from the original 
in-service date to the limits provided and runs concurrently with 
any warranties provided by OEMs and/or any service contracts 
that cover the components listed in this publication, if any. If 
the components listed in this publication are covered by an OEM 
warranty and/or service contract, then the OEM’s warranty and/
or service contract shall supersede Meritor WABCO’s warranty and 
Owner shall comply with all OEM’s warranty and/or service contract 
requirements for claims under such OEM’s warranty and/or service 
contract until those agreements expire. Once those agreements 
expire and provided the Meritor WABCO warranty has not expired 
under the terms stated above, the Meritor WABCO warranty would 
be in effect until its expiration date.  
 
Warranty coverage ends at the expiration of the applicable time 
period from the date of vehicle purchase by the first Owner, or, the 
applicable mileage limitation, whichever occurs first. Duration of 
coverage varies by component and vocation as detailed previously 
in this publication. Some components are warranted for parts  
only and the Owner must pay any labor costs associated with the 
repair or replacement of the component. Other components are 
warranted for both parts and reasonable labor to repair or replace 
the subject component. Additional diagnostic time due to use of  
an outdated version of TOOLBOX™, time to purchase or install  
latest version of TOOLBOX™ are the responsibility of the authorized 
Meritor WABCO service location and are not covered under product 
warranty. Components installed as replacements under this  
warranty are warranted only for the remainder of the original  
period of time or mileage under the original warranty.

(2)  Designation of Vocational Use Required.  
To obtain warranty coverage, each Owner must notify Meritor 
WABCO through the OEM new truck and/or trailer dealer of the  
intended vocational use of the vehicle into which the Meritor WABCO 
components have been incorporated prior to the vehicle in-service 
date. This notification may be accomplished by registering the 
vehicle through your OEM new truck and/or trailer dealer or with 
Meritor WABCO directly. Failure to notify Meritor WABCO of (I) the 
intended vocational use of the vehicle or (II) a change in vocational 
use from that which was originally designated, will result in the  
application of a one year, unlimited mileage, parts only warranty  
(1/Unl/P) from the initial in-service date. 

  A second Owner and each subsequent Owner must also notify 
Meritor WABCO as to the intended vocational use of the vehicle. 
This notification can be sent directly to Meritor WABCO or through 
the OEM new truck and/or trailer dealer. The duration and mileage 
coverage of this warranty cannot exceed the coverage extended to 
the first Owner after his or her initial designation of vocational use.

   Coverage under Meritor WABCO’s warranty requires that the  
application of products be properly approved pursuant to OEM  
and Meritor WABCO, approvals.

(3)  What is the Cost of this Warranty?  
There is no charge to the Owner for this warranty.

(4)  What is not Covered by this Warranty?  
In addition to the items listed on page 7, this warranty does not 
cover normal wear and tear, or service items; nor does it cover a 
component that fails, malfunctions or is damaged as a result of 

(a) improper handling, storage, installation, adjustment, repair 
or modification including the use of unauthorized attachments 
or changes or modification in the vehicle’s configuration, usage, 
or vocation from that which was originally approved by Meritor 
WABCO, (b) accident, fire or other casualty, natural disaster, road 
debris, negligence, misuse, abuse, or improper use (including 
loading beyond the specified maximum vehicle weight or altering 
engine power settings to exceed the brake system capacity), or (c) 
improper or insufficient maintenance (including deviation from 
maintenance intervals, approved lubricants, or lube levels). This 
warranty does not cover any component or part that is not sold by 
Meritor WABCO. 

(5)  Remedy.  
The exclusive remedy under this warranty shall be the repair or  
replacement of the defective component at Meritor WABCO’s  
option. Meritor WABCO reserves the right to require that all  
applicable covered components are available and/or returned to  
Meritor WABCO for review and evaluation.

(6) DISCLAIMER OF WARRANTY. 
  THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES 

OR CONDITIONS, EXPRESS, IMPLIED OR STATUTORY INCLUDING 
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR 
PARTICULAR PURPOSE. SOME STATES LIMIT OR DO NOT ALLOW THE 
DISCLAIMER OF IMPLIED OR OTHER WARRANTIES, SO THE ABOVE  
LIMITATION OR EXCLUSION MAY NOT APPLY TO THE EXTENT SUCH 
STATE’S LAW IS APPLICABLE TO THESE TERMS.

(7)  LIMITATION OF REMEDIES.  
IN NO EVENT SHALL MERITOR WABCO BE LIABLE FOR SPECIAL, INCI-
DENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES OF ANY KIND OR 
UNDER ANY LEGAL THEORY, INCLUDING, BUT NOT LIMITED TO, TOW-
ING, DOWNTIME, LOST PRODUCTIVITY, CARGO DAMAGE, TAXES, LOST 
PROFITS, COSTS OF PROCUREMENT OF A SUBSTITUTE COMPONENT 
OR ANY OTHER LOSSES OR COSTS RESULTING FROM A COVERED 
COMPONENT. SOME STATES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT 
APPLY TO THE EXTENT SUCH STATE’S LAW IS APPLICABLE TO THESE 
TERMS. 

(8)  TIME LIMIT ON COMMENCING LEGAL ACTION.  
ANY LEGAL ACTION OR CLAIM ARISING FROM OR RELATED TO THIS 
WARRANTY, IN CONTRACT OR OTHERWISE, MUST BE COMMENCED 
WITHIN ONE YEAR FROM THE ACCRUAL OF THAT CAUSE OF ACTION, 
OR BE BARRED FOREVER.

(9)  To Obtain Service.  
If the Owner discovers within the applicable coverage period a 
defect in material or workmanship, the Owner must promptly give 
notice to either Meritor WABCO or the dealer from which the  
vehicle was purchased. To obtain service, the vehicle must be 
taken to any participating OEM new truck and/or trailer dealer or 
authorized Meritor WABCO service location. The dealer will inspect 
the vehicle and contact Meritor WABCO for an evaluation of the 
claim. When authorized by Meritor WABCO, the dealer will repair 
or replace during the term of this warranty any defective Meritor 
WABCO component covered by this warranty. 

(10)  Entire Agreement.  
This is the entire agreement between Meritor WABCO and the 
Owner about warranty and no Meritor, Meritor WABCO employee, 
or dealer is authorized to make any additional warranty on behalf 
of Meritor WABCO unless in writing and signed by an authorized 
representative of Meritor WABCO.
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Warranty Begins: 

The transmission cooler shall be free from component or 

structural failures caused by defects in material and/or 

workmanship.  Collateral damage up to $10,000 per 

occurrence is available for the first three (3) years.  

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies 

into finishing products or vehicles unless the assembly is performed by Pierce.

Five (5) Years on Oil Cooler and three (3) years on collateral 

damage coverage

Warranty Period 

Ends After:

                      Fire and Rescue Apparatus     

Coverage:

Five (5) Year Material and Workmanship - Transmission Oil Cooler
Three (3) Year Collateral Damage Coverage

1. LIMITED WARRANTY

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

Limited Warranty

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides 

the following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce 

which, in the sole judgment of Pierce, adversely affects the performance, stability or 

purpose for which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, 

components, attachments and accessories, Pierce shall assign to Buyer the applicable 

warranties, if any, made by the respective manufacturers thereof;

Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever 

as to:

The date of delivery to the first retail purchaser.

This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is 

normal to the particular model. Normal service means service which does not subject the 

product to stresses or impacts greater than normally result from careful use. If the Buyer 

discovers a defect or nonconformity, it must notify Pierce in writing within thirty (30) days 

after the date of discovery, but in any event prior to the expiration of the warranty period. 

THIS LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE 

TRANSFERRED BY THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER 

OR TO ANY OTHER PERSON OR ENTITY.

This warranty does not cover repair due to accidents, 

misuse, and excessive vibration, flying debris, storage 

damage (freezing), negligence or modification.  This warranty 

is void if any modification or repairs are performed without 

authorization.  This also voids any future warranty.

This warranty does not cover cost of maintenance or repairs 

due to lack of required maintenance services as 

recommended.  Performance of the required maintenance 

and use of proper fluids are the responsibility of the owner.

Towing is covered to the nearest distributor or authorized 

dealer only when necessary to prevent further damage to 

your transmission.  

Labor costs for the removal and reinstallation of goods may 

be covered when necessary to make repairs.  Please contact 

your OEM for authorization.  

Replacement of cooler during the warranty period is limited 

to 100% of reasonable labor costs up to a maximum of $700 

to remove, replace, or repair the oil cooler.

Conditions and 

Exclusions:

See Also

Paragraphs

2 thru 4

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW 

OR EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY 

PIERCE, OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS 

THEREIN, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, 

REGARDLESS OF WHETHER PIERCE HAS BEEN INFORMED OF THE 

POSSIBILITY OF ANY SUCH DAMAGES. Without limiting the generality of the 

foregoing, Pierce specifically disclaims any liability for property or personal injury 

damages, penalties, damages for lost profits or revenues, loss of vehicles or products or 

any associated equipment, cost of substitute vehicles or products, down-time, delay 

damages, any other types of economic loss, or for any claims by any third party for any 

such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, 

and shall make the product available for inspection by Pierce or its designated agent. At 

the request of Pierce, any allegedly defective product shall be returned to Pierce by 

Buyer for examination and/or repair. Buyer shall be responsible for the cost of such 

transportation, and for risk of loss of or damage to the product during transportation. 

Within a reasonable time, Pierce shall repair or replace (at Pierce's option and expense) 

any nonconforming or defective parts. Repair or replacement shall be made only by a 

facility approved in advance in writing by Pierce. THIS REMEDY SHALL BE THE 

EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.

Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited 
warranty is provided, applies only to this Pierce Basic One Year Limited Warranty for 
such vehicle, and not to other warranties made by Pierce in a separate document (if 
any) or to the warranties (if any) made by any manufacturer (other than Pierce) of any 
part, component, attachment or accessory that is incorporated into or attached to the 
vehicle.

2/22/2012 WA0216

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES 

ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 

INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES 

ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.



United Plastic Fabricating, Inc. (hereinafter called “UPF”) warrants each 
POLY-TANK®, Booster/Foam Tank POLYSIDE® Wetside Tank, Integrator 
Tank/Body, ELLIPSE™ Elliptical Tank, Ellip-T-Tank Tank and DEFENDER™ 
Skid Tank to be free from defects in material and workmanship for the service 
life of the original vehicle (vehicle must be actively used in an emergency re-
sponse for fire suppression). All UPF Tanks must be installed and operated in 
accordance with the UPF Installation and Operating Guidelines. Failure to do 
so can void the warranty. 

Every UPF Tank is inspected and tested before leaving our facility. Should 
your UPF Tank require service, please notify UPF via email, fax, in writing or 
by calling UPF at 1-978-975-4520. Please provide the serial number, a de-
scription of the service request, the location along with the phone number and 
name of the contact person. Our goal is to have scheduled work completed 
within a reasonable time period.

Under a valid warranty claim, UPF will cover the cost to repair the UPF Tank 
including the customary and reasonable costs to make the tank accessible 
such as the removal and reinstallation of the tank if authorized in advance 
(pre-approved) by UPF. The warranty will not cover tanks that have been im-
properly installed, operated, misused, abused, or modified from its intended 
or designed use. Serial number must not have been altered, defaced or re-
moved. Tanks that are not stored or installed properly which results in the tank 
suffering UV damage will not be covered by this agreement. 

Should UPF determine that the service claim is valid under this warranty for a 
tank located outside of the United States and Canada, UPF will assume the 
costs for labor and material for the warranty repair as described above plus 
all travel costs to the U.S. port of embarkation. Costs for airline travel outside 
of the U.S. and Canada will not be the responsibility of UPF.

In the event the tank shall become stationed in an area of the world that is 
considered to be a war zone or where unsafe conditions exist for the safe 
passage of United States Nationals, as reported by the United States Depart-
ment of State, (http://www.state.gov), and a request to perform service or 
warranty repairs, UPF reserves the right to refuse to honor such requests. It 
is the purchaser’s responsibility to relocate the tank to an area where such 
repairs can be performed without undue risk to UPF employees or their des-
ignee. UPF will make every reasonable effort to support our products though 
alternative means. 

For Ellipse™ elliptical tanks, a separate five year warranty provided by the 
subcontractor is applied to the sub-frames, chute linings (rubber isolation 
strips) and metal components. The stainless steel wrap provided by UPF 
shall be warranted by the subcontractor performing the wrap installation in 
accordance with their warranty in place at the time of the installation. UPF 
will not be liable for any warranty costs associated with the wrap, sub-frames, 
chute linings (rubber isolation strips) and metal components but will assist 
with all claims on behalf of its customer.

For PolySide® wetsided tanks and Integrator™ Tank/Body units, all polypro-
pylene components related to the tank shall carry the standard UPF lifetime FO
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service warranty. Other polypropylene components, including but not limited 
to compartments, wheel wells, fenders and other body related components 
shall be warranted by UPF for a period of ten years. The warranty for the 
PolySide® and Integrator™ units excludes paint or hardware, which shall be 
covered by the manufacturer of the paint/hardware.

All UPF tanks 50 gallons or less utilized for non-fire applications and installed 
on specialty vehicles such as ATVs, trailers, boats, etc. are covered under a 
separate warranty policy available from UPF. Further, UPF Protector™ foam 
and water trailers are warranted under a separate warranty policy available 
from UPF.

This UPF warranty is transferable within the United States only with prior writ-
ten approval by UPF (except an original apparatus manufacturer may assign 
this warranty to the first titled owner/lessee of the apparatus).

UPF will NOT reimburse any unnecessary work and/or work that has 
not been pre-approved.  Any and all third party charges must be pre-
authorized and approved in writing by UPF prior to commencing the 
work.  Any unauthorized third party repairs, alterations, actions or modi-
fications will not be covered and can void the warranty. UPF will be the 
sole determining authority as to whether a service claim will be valid 
and covered under this warranty.  

In no event will UPF be liable for an amount in excess of the purchase price 
of the booster/foam tank at the time of manufacture or for any loss or dam-
age, whether direct,  indirect, incidental, consequential, or otherwise arising 
out of failure of its product. Loss of contents (water, foam, etc.) shall not be 
the responsibility of UPF. Further, UPF is not responsible for costs associated 
with service repairs to chassis, sub-frames, bodies, valves, dumps, hoses, 
pressure vacuum vents, and other components (i.e. liquid level transducers, 
etc.). Further, UPF will not cover the cost for travel of the vehicle to and from 
a repair facility. 

This warranty contains the entire warranty.  It is the sole warranty and price 
agreements or representation, whether oral or written, are either merged 
herein or expressly cancelled. UPF neither assumes, nor authorizes any per-
son supposing to act on its behalf to change, nor assume for it, any warranty 
or liability concerning its product.

This warranty gives you specific legal rights, and you may also have other 
rights which vary from state to state.  Some states do not allow exclusion or 
limitation or incidental or consequential damage, so the above limitation or 
exclusion may not apply to you.  Since some states do not allow limitations on 
the length of an implied warranty, the above limitation may not apply to you.

THERE ARE NO WARRANTIES, EXPRESSED OR IMPLIED, WHICH EX-
TEND BEYOND THE DESCRIPTION OF THE FACE HEREOF.  THERE IS 
NO EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY OR A 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.  ADDITION-
ALLY, THIS WARRANTY IS IN LIEU OF ALL OTHER OBLIGATION OR 
LIABILITIES ON THE PART OF UPF.

FO
R

: P
O

LY
-T

A
N

K
®

, P
O

LY
S

ID
E

®
, I

N
T

E
G

R
A

TO
R

™
, E

LL
IP

S
E

™
, E

LL
IP

-T
-T

A
N

K
™

 &
 D

E
FE

N
D

E
R

™
W

A
R

R
A

N
T

Y
U

N
IT

ED
 P

LA
ST

IC
 F

A
BR

IC
AT

IN
G

, I
N

C.
        

POLY-TANK®,& POLYSIDE® are registered trademarks of UPF, Inc.  INTEGRATOR™, ELLIPSE™, 
ELLIP-T-TANK™ & DEFENDER™ are trademarks of UPF, Inc. © 08/01/09 UPF, Inc. Printed in the USA



2 6 0 0  A M E R I C A N  D R I V E  •  A P P L E T O N ,  W I   5 4 9 1 2 - 2 0 1 7  •  9 2 0 - 8 3 2 - 3 0 0 0  

 

P I E R C E  M A N U F A C T U R I N G  I N C .  

B U L L E T I N 
 

 
TO:  All Dealer Service Representatives 
 
From:  Kevin Hanegraaf  
   
DATE: January 4, 2010 
 

RE:  UPF Tank Warranty Policy – Truck in Accident 
 
   Service Topic #292 
 
 
To keep the UPF tank warranty valid on trucks that have been involved in a vehicular 
accident, it is UPF’s policy that the customer must remove the tank from the truck and 
send it back to one of UPF’s facilities for inspection.  In the event that this does not take 
place, the warranty will be considered null and void.   
 
The customer must remove and send the tank back to UPF for inspection in order to 
maintain the original warranty coverage, at which time it will be: 
  - Filled with water 
  - Visually inspected 
  - Ultraviolet spark tested on articulating test stand in the dark 
  - Recommendation for repairs if necessary provided by UPF 
  - Fully evaluated and repaired by UPF 
 
If your customer chooses to leave the tank on the truck and wants a technician to 
inspect and/or repair the tank in the field, then the warranty is no longer in effect.  
This direction is upheld by UPF because the technician cannot inspect the entire tank 
when it is still installed on the truck. 
 
 
  Note:  This memo is intended to relay the information Pierce has received 

on UPF’s tank warranty for trucks that are in a vehicular accident.  In the  
event of an actual claim, we direct you to consult with UPF’s  service  
Manager Maura Watts (800-638-8265 x253) 

 
 



Effective March 15, 2010 
 
 

 
 
 

 

AMDOR Inc. TERMS OF BUSINESS AND GENERAL INFORMATION 
 
 
 

Warranty: 
 
All AMDOR Inc. roll-up door products are warranted for a period of 10 years from the 
date of delivery (with the exception of wet paint adhesion - please see below).  AMDOR 
Inc. liability covers the replacement or repair of any component that fails due to defects 
in material and / or workmanship during the coverage period.  We accept no liability for 
claims made for damages to any part (or parts) of a vehicle and / or machine (of any 
type) or injury claims by a person or persons assumed or alleged to have been brought 
about by the use or misuse of any product supplied by AMDOR Inc.  Warranty coverage 
does not extend to door attachments including (but not limited to) decals, emblems, 
stripes and adhesives.   
 
In order to initiate the claims process please contact your authorized representative of 
AMDOR Inc.  Warranty claims must be accompanied by a written description providing 
full and reasonable details as to the nature of the defect.  Upon receipt of your claim 
arrangements will be made to inspect the defective product (if necessary).  Justified 
warranty claims will be repaired, exchanged, or credited to the customer's account at 
AMDOR Inc.'s discretion.  All warranty claims must be approved in writing by the 
Customer Service Manager for AMDOR Inc.  There are no exceptions to this clause. 
 
Limited warranty coverage includes the labor associated with the disassembly and 
assembly of products deemed to be defective by AMDOR Inc.  Labor allowances are 
based on a set time schedule as determined by AMDOR Inc.  The maximum allowable 
hourly labor rate is $ 50.  All warranty labor claims must be approved in writing by an 
authorized representative of AMDOR Inc. prior to commencement of work.  Allowances 
for removal and installation: 
 
  

Curtain replacement:  3/4 hour 
 Balancer replacement:  1  hour 
 Door ajar switch   3/4 hour 
 Bottom Panel Assembly:  1/2 hour 
 Slat replacement:   3/4 hour  
 Door removal and replacement 1 1/2 hours   
 
Items authorized for return must be accompanied by a Return Goods Authorization 
(RGA) number.  We will accept collect shipments of items deemed to be defective 
provided that they are returned via the most economical carrier.  Should items be 



returned by means other than the most economical carrier the difference will be charged 
back to the sender. 
 
AMDOR Inc. reserves the right to reject any claim when a product has been opened, 
interfered with or modified.  Claims may also be rejected when damage to the product 
(or any sub-assembly) has been brought about by accident, misuse, abuse, vandalism, 
incorrect installation, temperature extremes, chemical exposure or any factor other than 
regular operating conditions. 
 
 
Limited Wet Paint Match Adhesion Warranty 
 
AMDOR Inc. warrants wet paint finishes applied by AMDOR utilizing our approved 
factory paint specification.  All wet paint match colors must be approved in writing by an 
authorized OEM representative.  AMDOR Inc. will provide a color spray out for this 
purpose.  The time required for shipping and consideration of initial color spray outs will 
be considered over and above stated lead times.  Warranty coverage will extend for a 
period of not less than 5 years from the date of delivery as determined by AMDOR Inc.'s 
Packing Slip.  AMDOR reserves the right to determine whether individual units will be 
replaced and / or repaired by an AMDOR approved vendor.  An allowance will be made 
for labor associated with the disassembly and assembly of individual units at the 
prescribed hourly rate of $ 50 per hour.  Compensation for labor will not exceed the 
maximum time allowance permitted for door removal and replacement.  Written 
approval including specified allowance for time must be obtained from AMDOR prior to 
initiating work.  Warranty coverage will extend to the following visible paint system 
defects: 
 

1./  Loss of mechanical adhesion as evidenced by peeling, cracking or blistering 
which exposes the substrate material. 

 
 2./  Corrosion of the substrate due to paint system failure. 
 
 3./  Fading which results in a substantial departure from the primary AMDOR 
 approved body color. 
 
Wet paint adhesion limited warranty coverage will be excluded when damages to the 
system are determined by AMDOR Inc. to be a result of the following: 
 

1./  Damage caused through the use of attachments including (but not limited to) 
decals, labels, adhesives, non factory approved coatings. 

 
2./  Loss of gloss, discoloration or damage due to improper maintenance 
(including but not limited to) mechanical wash systems, pressure washers, steam 
cleaners, non approved wash or polishing agents. 
 
3./  Abuse, acts of nature, excessive heat / cold, chemical exposure, vandalism 
and / or accidents. 
 
4./  Scratches, chips, abrasions, or dents from any source.  
 
 

This document supercedes all previous written and / or verbal warranties 
provided by AMDOR Inc. and / or it's affiliates. 



Limited Warranty on New Detroit Diesel
DD13 Engines

Used In Fire Truck or Crash Vehicle Applications

Terms of Coverage:
Uses
This warranty applies to the first retail purchaser and subsequent own-
ers during the WARRANTY PERIOD of new DD13 Engines (referred
to as Engine) manufactured by Detroit Diesel and/or supplied by
Detroit Diesel or Detroit Diesel of Canada Limited (which are collec-
tively referred to as Detroit Diesel) for use in fire truck or crash vehicle
applications.

Defects
This warranty covers Engine REPAIRS to correct any malfunction
occurring during the WARRANTY PERIOD resulting from defects in
material or workmanship.

Repairs
To obtain warranty repairs, you must request the needed repairs with-
in the WARRANTY PERIOD from an authorized Detroit Diesel service
outlet. Only new genuine parts, remanufactured parts or components
supplied or approved by Detroit Diesel will be used. Detroit Diesel may,
at its discretion, replace rather than repair components. A reasonable
time must be allowed to perform the warranty repair after taking the
engine to the authorized service outlet. Repairs will be performed dur-
ing normal business hours.
Warranty Period
The WARRANTY PERIOD begins on the date the Engine is delivered
to the first retail purchaser or put in use prior to sale at retail, whichev-
er date occurs first, and ends at the time or mileage/kilometer limits
shown below:

This Warranty Does Not Cover:
Repairs Due To Accidents, Misuse, Alteration, Storage
Damage, Negligence Or Certain Modifications
Repairs due to an accident, misuse, alteration, misapplication,
storage damage, negligence or modification exceeding Detroit Diesel
specifications, are not covered by this warranty.

Maintenance
Detroit Diesel is not responsible for the cost of maintenance or repairs
due to lack of performance of required maintenance services or the
failure to use fuel, oil, lubricants and coolant meeting Detroit Diesel-
recommended specifications. Performance of the required mainte-
nance and use of proper fuel, oil, lubricants and coolant are the
responsibility of the owner. See the Engine Operator’s Guide for full
details.

Incidental or Consequential Damages
Detroit Diesel is not responsible for incidental or consequential costs
or expenses which the owner may incur as a result of a malfunction
or failure covered by this warranty, such as communication expenses,
meals, lodging, overtime, loss of use of the Engine or vehicle (“down-
time”), loss of time, inconvenience, cargo loss or damage, and other
similar costs and expenses.

Other Limitations
The performance of REPAIRS is the exclusive Owner’s remedy under
this warranty. Detroit Diesel does not authorize any person to assume
or create for it any other obligation or liability in connection with the
Engine or the Accessories.
THIS LIMITED WARRANTYAND THE EMISSIONS CONTROLWAR-
RANTY ARE THE ONLY WARRANTIES APPLICABLE TO THE
ENGINE AND ACCESSORIES AS USED IN FIRE TRUCK OR
CRASH VEHICLE APPLICATIONS. DETROIT DIESEL MAKES NO
OTHER WARRANTIES EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. DETROIT DIESEL SHALL NOT BE
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES
AS DESCRIBED ABOVE.
Some states do not allow the limitation of how long this warranty may
last or the limitation or exclusion of incidental or consequential dam-
ages, so the above may not apply to you. This warranty gives you spe-
cific legal rights, and you may also have other rights which may vary
from state to state.

Service Supplies
The cost of service supplies such as coolant, oil and filters which are
not reusable due to needed repairs is covered by this warranty.

Like Replacement Engine
Engine(s) supplied by Detroit Diesel as a replacement for an Engine
still under warranty will assume the identity of the Engine being
replaced and be entitled to the remaining warranty coverage.

Engine Removal and Reinstallation
Reasonable labor costs for engine removal and reinstallation, when
necessary to make a warranty repair, are covered by this warranty.

Towing
During the base warranty period reasonable towing costs to the near-
est authorized service outlet are covered by the warranty when due to
warrantable failure and the engine is either inoperable, cannot be
safely operated or continued operation would cause further damage
to the Product.

13400 Outer Drive, West / Detroit, Michigan 48239-4001
Telephone: 313-592-5000
www.detroitdiesel.com

DDC-WAR-PAR-0019-0609 Specifications are subject to change without notice. Detroit Diesel Corporation is registered to ISO9001:2001.
Copyright© 2008, Detroit Diesel Corporation. All rights reserved. Detroit Diesel Corporation is a Daimler company.

WARRANTY PERIOD

Item
Warranty Limitations

(Whichever Occurs First)
Repair Charge To Be

Paid By Owner

MONTHS MILES/KM PARTS LABOR

Engine 0-60 0-100,000 mi
0-160,000 km No Charge No Charge

Accessories* 0-24 0-100,000 mi
0-160,000 km No Charge No Charge

* Fire Commander warranty is two year/unlimited mileage.
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This limited warranty shall apply only if the product is properly maintained in accordance 

with Pierce's maintenance instructions and manuals and is used in service which is normal 

to the particular model. Normal service means service which does not subject the product 

to stresses or impacts greater than normally result from careful use. If the Buyer discovers 

a defect or nonconformity, it must notify Pierce in writing within thirty (30) days after the 

date of discovery, but in any event prior to the expiration of the warranty period. THIS 

LIMITED WARRANTY MAY NOT BE ASSIGNED OR OTHERWISE TRANSFERRED BY 

THE BUYER TO ANY SUBSEQUENT USER OR PURCHASER OR TO ANY OTHER 

PERSON OR ENTITY.

The exclusions listed in the attached Meritor warranty 
description shall apply.

Conditions and 
Exclusions:

See Also
Paragraphs
2 thru 4

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.
Notwithstanding anything to the contrary herein or in any agreement between Pierce and 

Buyer, IN NO EVENT SHALL PIERCE BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES WHATSOEVER, 

WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY, TORT 

(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORY OF LAW OR 

EQUITY, WITH RESPECT TO VEHICLES OR OTHER PRODUCTS SOLD BY PIERCE, 

OR THEIR OPERATION OR FAILURE TO OPERATE, OR ANY DEFECTS THEREIN, OR 

ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATED THERETO, REGARDLESS OF 

WHETHER PIERCE HAS BEEN INFORMED OF THE POSSIBILITY OF ANY SUCH 

DAMAGES. Without limiting the generality of the foregoing, Pierce specifically disclaims 

any liability for property or personal injury damages, penalties, damages for lost profits or 

revenues, loss of vehicles or products or any associated equipment, cost of substitute 

vehicles or products, down-time, delay damages, any other types of economic loss, or for 

any claims by any third party for any such damages.

If the product fails to conform to the warranty set forth in paragraph 1 during the warranty 

period, and such nonconformity is not due to misuse, neglect, accident or improper 

maintenance, Buyer must notify Pierce within the time period specified in paragraph 1, and 

shall make the product available for inspection by Pierce or its designated agent. At the 

request of Pierce, any allegedly defective product shall be returned to Pierce by Buyer for 

examination and/or repair. Buyer shall be responsible for the cost of such transportation, 

and for risk of loss of or damage to the product during transportation. Within a reasonable 

time, Pierce shall repair or replace (at Pierce's option and expense) any nonconforming or 

defective parts. Repair or replacement shall be made only by a facility approved in 

advance in writing by Pierce. THIS REMEDY SHALL BE THE EXCLUSIVE AND SOLE 

REMEDY FOR ANY BREACH OF WARRANTY.

3. BUYER'S EXCLUSIVE REMEDY.

(d) products or parts which may in the ordinary course wear out and have to be replaced 

during the warranty period, including, but not limited to, tires, fluids, gaskets and light 

bulbs. Pierce assumes no responsibility for the assembly of its parts or subassemblies into 

finishing products or vehicles unless the assembly is performed by Pierce.

Two (2) Year
Warranty Period 
Ends After:

Note: Any Surety Bond, if a part of the sale of the vehicle as to which this limited warranty 
is provided, applies only to this Pierce Basic One Year Limited Warranty for such vehicle, 
and not to other warranties made by Pierce in a separate document (if any) or to the 
warranties (if any) made by any manufacturer (other than Pierce) of any part, component, 
attachment or accessory that is incorporated into or attached to the vehicle.

8/22/2017 WA0328

THE WARRANTY SET FORTH IN PARAGRAPH 1 IS THE SOLE AND EXCLUSIVE 

WARRANTY GIVEN BY PIERCE. PIERCE HEREBY DISCLAIMS AND EXCLUDES ALL 

OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING 

WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, ANY WARRANTY 

OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES ARISING 

FROM COURSE OF DEALING OR USAGE OF TRADE.

2. DISCLAIMERS OF WARRANTIES

The original purchaser may void this warranty in part or in its entirety if the product is 

repaired or replaced (a) without prior written approval of the Pierce Customer Service 

Department; or (b) at a facility which has not been approved by Pierce as to technical 

capability.  Any repairs, modifications, alterations or aftermarket parts added after 

manufacture without the authorization of Pierce may void this warranty.

                      Fire and Rescue Apparatus      

Coverage:

Two (2) Year Material and Workmanship
Meritor Axles

Limited Warranty
Notwithstanding anything to the contrary herein, Pierce makes no warranty whatsoever as 

to:

The Meritor axle shall be covered by Meritor as indicated in 
the attached Meritor warranty coverage description

1. LIMITED WARRANTY

(b) any vehicle, chassis, or component, part, attachment or accessory damaged by 

misuse, neglect, fire, exposure to severe environmental or chemical conditions, acidic 

environment, improper maintenance, accident, crash, or force majeure such as natural 

disaster, lightning, earthquake, windstorm, hail, flood, war or riot;

Subject to the limitations and exclusions set forth below, Pierce Manufacturing provides the 

following warranty to the Buyer:

(c) any vehicle, chassis or component, part, attachment or accessory that has been 

repaired, altered or assembled in any way by any person or entity other than Pierce which, 

in the sole judgment of Pierce, adversely affects the performance, stability or purpose for 

which it was manufactured; or

(a) any integral parts, components, attachments or trade accessories of or to the product 

that are not manufactured by Pierce, including but not limited to engines, transmissions, 

drivelines, axles, water pumps and generators; with respect to all such parts, components, 

attachments and accessories, Pierce shall assign to Buyer the applicable warranties, if 

any, made by the respective manufacturers thereof;

The date of the original purchase invoice (issued when the 
product ships from the factory).

Warranty Begins: 
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Advantage Program

Purchasing additional coverage on select components will continue to safeguard your investment against major repair costs after the initial  
base coverage expires. You can find out more about the Advantage Program by visiting www.meritor.com or by contacting Meritor at  
866-OnTrac1 (866-668-7221).
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Linehaul ............................................................................................................. 3-4

General Service ................................................................................................... 5-6

Heavy Service ...................................................................................................... 7-8

Off-Highway Service ................................................................................................9

Terms and Conditions ............................................................................................ 10

How to Read Warranty Coverage

Number of Years  Mileage (in thousands) 
Unl=Unlimited 

P=Parts Only  
P&L=Parts & Labor

Notice:

Models or components that are approved for use by Meritor’s vocational guidelines contained in Meritor Publication TP-9441 for axles, 
SP-8320 for trailer axles, TP-12126 for drivelines, which are not specifically listed, are warranted for one year, unlimited miles, parts 
only (1/Unl/P).

Products purchased on an incomplete vehicle (glider) are limited to one year, unlimited miles parts only (1/Unl/P).

Effective Model Year 2018 Vehicles

WARRANTY INFORMATION CONTENTS



n  Auto Hauler
n  Bulk Hauler
n  Chip Hauler (Truck)*
n  Doubles

n  Flatbed
n  General Freight
n  Grain Hauler
 

n  Livestock Hauler
n  Moving Van
n  Pipe Hauler
 

n  Refrigerated Freight
n  Tanker
n  Triples

FD-965
FF-941
FF-942
FF-943
FF-944
FF-961

FF-966
FF-967
FG-941
FG-943
MFS-10-122A
MFS-10-143A-N

MFS-10-144A-N
MFS-12-122A-N
MFS-12-122B-N
MFS-12-122C-N 
MFS-12E-122A-N
MFS-12-132B-N

MFS-12-132C-N 
MFS-12-143A-N
MFS-12E-143A-N 
MFS-12-144A-N
MFS-13-122A-N
MFS-13-122B-N

MFS-13-122C-N 
MFS-13-132B-N
MFS-13-132C-N 
MFS-13-143A-N
MFS-13-144A-N
MFS-14-122A-N 

MFS-14-143A-N

n  High mileage operation (over 60,000 miles/year)
n  Well maintained major highways of concrete or  

asphalt construction
n  Greater than 30 miles between starting and stopping

Coverage under Meritor’s warranty require that the application of products be  
properly approved pursuant to OEM and Meritor approvals. Refer to TP-9441 for 
axles, SP-8320 for trailer axles, TP-12126 for drivelines, and/or contact Meritor 
regarding specific application approval questions on any product line.

*  Chip Hauler vehicles require specific axle models listed below and Linehaul condition to be eligible for Linehaul warranty consideration.

Linehaul Vehicles

Front Non-Drive Steer Axles – 5/750/P&L

Linehaul Typically Is

RPL 5/500/P, 1/Unl/P&L
MXL 3/350/P, 1/Unl/P&L
155N 1/Unl/P
92N 1/Unl/P

Drivelines

RS-19-144/145/A
MS-19-14X
MS-21-144
RS-21-145

RS-21-160
RS-23-160
RS-23-161
RS-23-186

Rear Drive Single Axles – 5/750/P&L

1  These models required for Chip Hauler and Linehaul warranty consideration.
2  Each vehicle must have a Request for Application Recommendation (RAR)  

approved by Meritor prior to vehicle build. All RARs must identify the chassis 
number or VIN. Refer to Product Information Letter #303 and #396 for  
further details.

RT-34-144/P/A
RT-40-145/A
RT-40-160/P1,2

RT-46-160/P1,2

RT-46-164EH/P1,2

RT-50-160/P1,2

MA-40-165 
MA-40-175 
MT-34-14X/P
MT-40-14X/P
MT-40-14X/P
MT-40-144/P

MT-40-943
MT-40-943-SP 
RZ-1662

RZ-188

Rear Drive Tandem/Tridem Axles – 5/750/P&L

LINEHAUL WARRANTY INFORMATION
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Cam Q Series Trailer Brakes 5/500/P, 1/100/L
LX500 Feature1  5/750/P&L
Q+ Drum Brake™ 5/500/P, 1/Unl/P&L
ASA 5/500/P, 1/Unl/P&L
Hubs/Cast Drums and Other Wheel-end Components 1/Unl/P
Hydraulic Disc Brakes 1/Unl/P
All Other Brakes 1/Unl/P
STEELite X30 Drum Brake™2 12-Years or Wearable Life/P
EX+ Air Disc Brake™ 5/500/P, 1/Unl/L
1  Includes: bushing, seal, cam, ASA lubrication and wear coverage of 

3/500/P&L.
2 Based on stamped wear diameter max.

MPA38/40 (Tandem Axle Parallelogram)1 
 Major Structural Components 5/500/P, 1/100/L
 Curbing Damage Warranty2  5/500/P, 1/100/L
 Height Control Valve 1/100/P&L
 Shock Absorbers 2/200/P&L
 Air Springs 2/200/P, 1/100/L
 Bushings 7/700/P, 5/500/L
 PinLoc Air Controls 1/100/P&L
 PinLoc Actuator 3/300/P&L  
MPA20 (Single Axle Parallelogram)
 Major Structural Components 5/500/P, 1/100/L
 Height Control Valve 1/100/P&L
 Shock Absorbers 2/200/P&L
 Air Springs 2/200/P, 1/100/L
 Bushings 7/700/P, 5/500/L
MTA (Trailing Arm)
 Major Structural Components 5/500/P, 1/100/L
 Height Control Valve 1/100/P&L
 Shock Absorbers 2/200/P&L
 Air Springs & Rebound Straps 2/200/P, 1/100/L
 Bushings 5/500/P, 3/300/L
1 Fastener torque coverage is limited to 2/Unl P&L when torqued by Meritor
(For axle and ABS coverage, refer to appropriate product warranties.)

2   “Curbing damage” is defined as deformation (bending, buckling, or breakage), 
caused by sudden impact with a curb or similar fixed object. Damage to the  
RideSentry slider box (the suspension sliding subframe, consisting of the frame 
rails, crossmembers, and central A-frame assembly), caused by accidental trailer 
impact with a curb or similar fixed object, is eligible for warranty coverage.  
Damage to other components or damage resulting from collision with another 
vehicle, rollover or fire is not covered under this provision. Warranty is not  
transferrable to another trailer VIN, and coverage does not apply if the trailer  
is deemed to be a total loss, scrapped, or otherwise not salvageable.

TQ, TQD, TR, TRD Beam and Brackets 5/750/P&L 
1 For brake components and ABS Coverage, refer to appropriate product warranties.

MTIS Components 3/500/P&L

Beam and Brackets 5/500/P, 1/100/L
Wheel End Systems1 
    Standard System2 1/100/P&L
    PreSet by Meritor3 5/500/P&L
    AxlePak54 5P/L
    AxlePak75 7P/L
1  Includes hub, wheel seals and wheel bearings—all systems require annual 

inspections and proper documentation to ensure full coverage.
2 When installed by Meritor.
3  Requires approved hubcap stating PreSet by Meritor on hubcap face.
4  When specified with AxlePak5 wheel end system, coverage on MTIS thru-tee and 

stator is 5/500P, 3/500L.
5  When specified with AxlePak7 wheel end system, coverage on MTIS thru-tee  

and stator is 7/750P, 3/500L.
(For brake components and ABS coverage, refer to appropriate  
product warranties.)

Brake Components Trailer Air Suspension Systems

TAG/Pusher Axles1

Meritor Tire Inflation System by PSI

Trailer Axles
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LINEHAUL WARRANTY INFORMATION



n Aerial Ladder Truck
n Aerial Platform
n Ambulance 
n Auto Hauler 
n Beverage Truck
n Chip Hauler 
n Cross Country Coach 
n Flatbed

n  Front Engine Commercial Chassis
n Front Engine Integral Coach
n General Freight 
n Intercity Coach
n Intermodal Chassis 
n Livestock Hauler 
n Meat Packer
n Moving Van

n Municipal Truck
n Newspaper Delivery
n Pick-Up and Delivery
n Pipe Hauler
n Platform Auto Hauler 
n Pumper
n Rear Engine Integral Coach
n Recreational Vehicles 

n Refrigerated Freight
n School Bus 
n Stake Truck 
n Tanker 
n Tanker Truck
n Tour Bus 
n Wrecker

FD-965
FF-941
FF-942
FF-943
FF-944
FF-946
FF-961
FF-966
FF-967
FG-941

FH-941
FH-9461

FL-941
FL-943
MFS-6-151A-N
MFS-6-153B-N
MFS-6-162B-N
MFS-6-153C-N
MFS-6-162C-N
MFS-7-113C-N

MFS-7-153C-N
MFS-7-163C-N
MFS-8-113B-N
MFS-8-143A-N 
MFS-8-153B-N
MFS-8-163B-N
MFS-10-122A
MFS-10-143A-N 
MFS-10-144A-N
MFS-12-122A-N

MFS-12E-122A-N 
MFS-12-122B-N
MFS-12-122C-N
MFS-12-132B-N 
MFS-12-132C-N 
MFS-12-143A-N
MFS-12-144A-N
MFS-12E-143A-N 
MFS-13-122A-N
MFS-13-122B-N

MFS-13-122C-N
MFS-13-132B-N
MFS-13-132C-N
MFS-13-143A-N
MFS-13-144A-N
MFS-14-122A-N 
MFS-14-143A-N
MFS-16-122A-N
MFS-16-143A-N
MFS-18-133A-N

MFS-18-135A-N
MFS-18-193A-N
MFS-20-133A-N
MFS-20-135A-N
MFS-20H-193A-N
MFS-22H-135A-N
MFS-22H-193A-N

n Lower mileage operations (less than 60,000 miles/year)
n Generally, on-road service (less than 10% off-road)
n An average of three (3) miles between starting and stopping

Coverage under Meritor’s warranty require that the application of products be 
properly approved pursuant to OEM and Meritor approvals. Refer to TP-9441 for 
axles, SP-8320 for trailer axles, TP-12126 for drivelines, and/or contact Meritor 
regarding specific application approval questions on any product line.

RT-40-160/P
RT-46-160/P

RT-46-164EH/P
RT-50-160/P

General Service Vehicles

Front Drive/Non-Drive Steer Axles – 2/Unl/P&L

General Service Typically Is

Rear Drive Tandem – 3/Unl/P&L

RPL 4/400/P, 1/Unl/P&L
MXL 3/350/P, 1/Unl/P&L
155N 1/Unl/P
92N 1/Unl/P

Drivelines

MS-17-13X
MS-17-14X
MS-19-13X
MS-19-14X
RS-17-144/145/A
RS-19-144/145/A
MS-21-13X
MS-21-14X

MS-21-144
MS-23-17X 
RS-21-145/A 
RS-21-160
RC-22-145
RC-22-145/A
RC-23-160
RC-23-161

RC-23-1621

RC-23-1651

RS-23-160
RS-23-161
RS-23-186
RS-24-160
RC-25-160
RS-26-185

MS-26-616
MS-26-616-SP 
RS-30-185
MS-30-616
MS-30-616-SP 
RS-35-380
71162
71163

79163

Rear Drive Single Axles – 2/Unl/P&L

1 3/Unl/P&L if PreSet by Meritor.

MT-34-14X/P
RT-34-144/P/A
MT-40-14X/P
MT-40-144/P
RT-40-145/A

MT-44-14X/P
RT-44-145/P
RT-46-169
MT-52-616
RT-52-1851

MT-58-616
RT-58-1851

MT-70-380
RZ-166
RZ-188

Rear Drive Tandem/Tridem Axles – 2/Unl/P&L

1  Each vehicle must have a Request for Application Recommendation (RAR) approved by Meritor prior to vehicle build. All RARs must identify the chassis number or VIN. 
Refer to Product Information Letter #303 and #396 for further details.

GENERAL SERVICE WARRANTY INFORMATION

1 Can also be used with reduced steer angles in tag position in Coach Applications.
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Cam Q Series Trailer Brakes 3/Unl/P, 1/Unl/L
LX500 Feature1 3/Unl/P&L
Cam P3 2/200/P
Cam 3/Unl/P
Q+ Drum Brake™ 3/Unl/P&L
Q+ Drum Brake ™3 2/200/P&L
ASA 3/Unl/P
ASA3 2/200/P
Hubs/Cast Drums and Other Wheel-end Components 1/Unl/P
Hydraulic Disc Brakes 1/Unl/P
All Other Brakes 1/Unl/P
STEELite X30 Drum Brake™2 12-Years or Wearable Life/P
EX+ Air Disc Brake™ 2/Unl/P&L
1 Includes: bushing, seal, cam, ASA lubrication and wear coverage of 1/Unl/P.
2 Based on stamped wear diameter max.
3 Applies to Tour Bus and Cross Country Coach only.

Beam and Brackets1 5/Unl/P, 1/Unl/L
Wheel End Systems2 
    Standard System3 1/Unl/P&L
    AxlePak54 5P/L
    AxlePak75 7P/L
1 9000 Series is 3/Unl/P, 1/Unl/L
2  Includes hub, wheel seals and wheel bearings—all systems require annual  

inspections and proper documentation to ensure full coverage.
3  When installed by Meritor.
4  When specified with AxlePak5 wheel end system, coverage on MTIS thru-tee and 

stator is 5/500P, 3/500L.
5  When specified with AxlePak7 wheel end system, coverage on MTIS thru-tee  

and stator is 7/750P, 3/500L.
(For brake components and ABS coverage, refer to appropriate  
product warranties.)

Beam & Brackets 6/Unl/P, 1/Unl/L
Wheel End Systems1

    Standard System 1/Unl/P&L
    AxlePak7 7P/L
        Beam and Brackets 7P/1L
1  Includes hub, wheel seals and wheel bearings—all systems require annual  

inspections and proper documentation to ensure full coverage.

MPA38/40 (Tandem Axle Parallelogram)1

 Major Structural Components 5/Unl/P, 1/Unl/L
 Curbing Damage Warranty2  5/500/P, 1/100/L 
 Height Control Valve 1/Unl/P&L
 Shock Absorbers 2/Unl/P&L
 Air Springs 2/Unl/P, 1/Unl/L
 Bushings 7/700/P, 5/500/L
 PinLoc Air Controls 1/Unl/P&L
 PinLoc Air Actuator 3/Unl/P&L
MPA20 (Single Axle Parallelogram)
 Major Structural Components 5/Unl/P, 1/Unl/L
 Height Control Valve 1/Unl/P&L
 Shock Absorbers 2/Unl/P&L
 Air Springs 2/Unl/P, 1/Unl/L
 Bushings 7/700/P, 5/500/L
MTA (Trailing Arm)
 Major Structural Components 5/Unl/P, 1/Unl/L
 Height Control Valve 1/Unl/P&L
 Shock Absorbers 2/Unl/P&L
 Air Springs and Rebound Straps 2/Unl/P, 1/Unl/L
 Bushings3 5/Unl/P, 3/Unl/L
(For axle and ABS coverage, refer to appropriate product warranties.)
1  Fastener torque coverage is limited to 2/Unl P&L when torqued by Meritor
2   “Curbing damage” is defined as deformation (bending, buckling, or breakage), 

caused by sudden impact with a curb or similar fixed object. Damage to the  
RideSentry slider box (the suspension sliding subframe, consisting of the frame 
rails, crossmembers, and central A-frame assembly), caused by accidental trailer 
impact with a curb or similar fixed object, is eligible for warranty coverage.  
Damage to other components or damage resulting from collision with another 
vehicle, rollover or fire is not covered under this provision. Warranty is not  
transferrable to another trailer VIN, and coverage does not apply if the trailer  
is deemed to be a total loss, scrapped, or otherwise not salvageable.

3 Raw wood applications 3/Unl/P, 1/Unl/L

MTIS Components 3/500/P&L

TQ, TQD, TR, TRD  Beam and Brackets1 3/Unl/P, 1/Unl/L
MC12002, MC14002, MC16003, FH946 2/Unl/P&L
(For brake components and ABS coverage, refer to appropriate 
product warranties.)
1 3/UNL/P&L if sold with PreSet by Meritor.

Brake Components

Trailer Axles

Chassis Axles (2000 Series/ChassiPak)

Trailer Air Suspension Systems

Meritor® Tire Inflation System by PSI

TAG/Pusher Axles
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Heavy Service Vehicles
n Airport Rescue Fire (ARF)
n Airport Shuttle
n Asphalt Truck 
n Block Truck
n  Bottom Dump Trailer  

Combination
n Cementing Vehicle
n City Bus
n Commercial Pick-Up
n Concrete Pumper
n Construction Material Hauler
n Crash Fire Rescue (CFR)
n Mixer
n Demolition

n Drill Rig
n Dump
n Emergency Service
n Equipment Hauling
n Flatbed Trailer Hauler
n Flatbed Truck
n Fracturing Truck 
n Front Loader
n Geophysical Exploration 
n Hopper Trailer Combinations 
n Landscaping Truck
n Liquid Waste Hauler
n Log Hauling 
n Lowboy

n  Michigan Special Gravel Trains
n Michigan Special Log Hauler
n  Michigan Special Steel Hauler
n  Michigan Special Waste Vehicle
n Municipal Dump
n  Rapid Intervention Vehicle (RIV)
n Rear Loader (Refuse)
n Recycling Truck
n Residential Pick-Up (Refuse)
n Rigging Truck 
n Roll-Off
n Scrap Truck
n Semi-End Dump
n Sewer/Septic Vacuum 

n Shuttle Bus
n Side Loader
n Snowplow/Snowblower 
n Steel Hauling
n Tanker
n Tank Truck
n Tractors with Pole Trailers
n Tractor/Trailer with Jeeps
n Transfer Dump
n Transfer Vehicle
n Transit Bus
n Trolley
n Utility Truck
n Winch Truck

n Moderate mileage operation (less than 60,000 miles per year)
n On/Off road vocations (10% or more off-road)
n Moderate to frequent stops/starts (up to 10 stops per mile)

Coverage under Meritor’s warranty require that the application of products  
be properly approved pursuant to OEM and Meritor approvals. Refer to 
TP-9441 for axles, SP-8320 for trailer axles, TP-12126 for drivelines, and/
or contact Meritor regarding specific application approval questions on any 
product line.

Heavy Service Typically Is

FD-965
FF-941
FF-942
FF-943
FF-944
FF-946
FF-961
FF-966
FF-967
FG-941
FG-943

FH-941
FH-946
FL-941
FL-943
MFS-6-151A-N
MFS-6-153B
MFS-6-162B
MFS-6-162C
MFS-7-113C-N
MFS-7-153C-N
MFS-7-163C-N

MFS-8-113B-N
MFS-8-153B-N
MFS-8-163B-N
MFS-10-122A
MFS-10-143A-N
MFS-10-144A-N
MFS-12-122
MFS-12-122B-N
MFS-12-122C-N
MFS-12E-122
MFS-12-132B-N

MFS-12-132C-N
MFS-12-143A-N
MFS-12-144A-N
MFS-12-155 
MFS-13-122 
MFS-13-122B-N
MFS-13-122C-N
MFS-13-132B-N
MFS-13-132C-N
MFS-13-143A-N
MFS-13-144A-N

MFS-13-155 
MFS-14-122 
MFS-14-143A-N
MFS-16-122A-N
MFS-16-143A-N
MFS-18-133A-N
MFS-18-135A-N
MFS-18-193A-N
MFS-20-133A-N
MFS-20-135A-N
MFS-20H-193A-N

MFS-22H-135A-N
MFS-22H-193A-N
RF-16-145
RF-21-160
MX-10-120
MX-10-120 EVO
MX-12-120
MX-12-120 EVO
MX-14-120
MX-16-120
MX-18-120

MX-17-140
MX-19-140
MX-21-140
MX-21-160
MX-23-160
MX-810

MS-17-14X
RS-17-144/145/A
MS-19-14X
RS-19-144
MS-21-114
MS-21-14X
RS-21-145
RS-21-145/A
RS-21-160
RC-22-145
RC-23-160
RH-23-160

RS-23-160
RC-23-161
RS-23-161
RS-23-186/380
RC-23-162
RC-23-165
RS-24-160
RS-25-160
MS-26-616
MS-26-616-SP 
RS-26-185/380
MS-30-616

MS-30-616-SP
RS-30-185/380
MS-35-380
RS-38-380
RC-25-160
RC-26-633
MT-58-616
MT-58-616-SP 
71162
71163
79163

Front Drive/Non-Drive Steer Axles – 2/Unl/P&L

Rear Drive Single Axles – 2/Unl/P&L
RPL 3/Unl/P, 1/Unl/P&L
92N 1/Unl/P&L
MXL 1/Unl/P&L

Drivelines

HEAVY SERVICE WARRANTY INFORMATION
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MT-34-14X/P
RT-34-144/P/A
MT-40-14X/P
RT-40-145/A
MT-44-14X/P

RT-44-145/P
RT-46-169
MT-52-616
MT-52-616-SP 
RT-52-185/3801,2

MT-58-616
MT-58-616-SP 
RT-58-185/3801,2

RT-70-380
MT-70-380

RZ-166
RZ-188

Cam P 3/Unl/P
Cam P3 2/100/P
Cam Cast Plus™ 2/100/P&L
Q+ Drum Brake™ 3/Unl/P&L
Q+ Drum Brake™2 2/100/P&L
ASA 3/Unl/P
ASA2 2/100/P
Hubs/Cast Drums and 
Other Wheel-end 
Components 1/Unl/P
Hydraulic Disc Brakes 1/Unl/P
All Other Brakes 1/Unl/P
EX+ Air Disc Brake 2/100/P&L
1 Based on stamped wear diameter max.
2  Applies to City Bus, Trolley, Shuttle Bus and Airport 

Shuttle only. 
3   Warranty for all non-Meritor ASAs supplied by  

Meritor for all Heavy Service vocations is 1/100/P.

RT-40-160/P/A3

RT-46-160/P/A1,3

RT-46-164EH/P/A2,3

RT-50-160/P/A3

1  U.S. only. Canadian warranty = 1/Unl/P for  
combination vehicles only.

2  Axle model designated will vary according to options 
and variations specified on these axles. Contact 
Meritor Axle Applications Engineering for details.

3  Each vehicle must have a Request for Application 
Recommendation (RAR) approved by Meritor prior 
to vehicle build. All RARs must identify the chassis 
number or VIN. Refer to Product Information Letter 
#303 and #396 for further details.

MTA (Trailing Arm)
 Major Structural Components1 5/Unl/P, 1/Unl/L
 Height Control Valve 1/Unl/P&L
 Shock Absorbers 2/Unl/P&L
 Air Springs 2/Unl/P, 1/Unl/L
 Bushings1 5/Unl/P, 3/Unl/L
1 Raw wood applications 3/Unl/P, 1/Unl/L
(For axle and ABS coverage, refer to appropriate 
product warranties.)

MTC-4208
MTC-4210

MTC-4213
T-2111

T-2119

MTIS Components 3/500/P&L

MC26000 
71063
79063

Beam and Brackets1 5/Unl/P, 1/Unl/L
Wheel End Systems2 
    Standard System3 1/Unl/P&L
1 9000 Series is 3/Unl/P, 1/Unl/L.
2  Includes hub, wheel seals and wheel bearings—all 

systems require annual inspections and proper 
documentation to ensure full coverage.

3 When installed by Meritor.

(For brake components and ABS coverage, 
refer to appropriate product warranties.)

1  Axle model designated will vary according to options and variations specified on these axles. Contact Meritor Axle Applications Engineering for details.
2  Each vehicle must have a Request for Application Recommendation (RAR) approved by Meritor prior to vehicle build. All RARs must identify the chassis number or VIN. 

Refer to Product Information Letter #303 and #396 for further details.

Rear Drive Tandem/Tridem Axles – 2/Unl/P&L

Brake Components Rear Drive Tandem – 3/Unl/P&L Trailer Air Suspension Systems

Transfer Cases – 1/Unl/P

Meritor Tire Inflation System 
by PSI

Center Non-drive Axles –  
2/Unl/P&L

Trailer Axles
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Industrial And Off-Highway Service Vehicles
n Load-On/Load-Off
n Port Tractor
n Rail Yard Spotter 
n Roll-On/Roll-Off
n Stevedoring Tractor
n Trailer Spotter 

n Yard Jockey 
n All-Terrain Crane
n Rough Terrain Crane
n Forestry
n Material Handling
n Specialized Heavy Haul

n Specialized Mining
n Excavator
n Compactor
n Fertilizer Spreader
n Snow Blower
n Mining

n Rail Car Mover
n Loader
n Tow Tractor
n Pushback Tractor

n Low mileage operation
n Low speed vehicle speed restriction
n Vehicles are not typically licensed for highway use
n Six (6) starts/stops per mile (typical)

Coverage under Meritor’s warranty require that the application of products be  
properly approved pursuant to OEM and Meritor approvals. Refer to TP-9441 for 
axles, TP-12126 for drivelines, and/or contact Meritor regarding specific application 
approval questions on any product line.

MOR MOX MOC RPL MXL

MOR MOX MOC MOT

Cam P 3/Unl/P
Q+ Drum Brake™ 3/Unl/P&L
ASA 3/Unl/P
Hubs/Cast Drums and Other Wheel-end Components 1/Unl/P
Hydraulic Disc Brakes 1/Unl/P
All Other Brakes 1/Unl/P

FF - 941
FF - 943
FF - 961
FF - 966
FG - 941
FG - 943
FL - 941
FL - 943

MFS-12-143A-N
MFS-12-144A-N
MFS-13-143A-N
MFS-13-144A-N
MFS-14-143A-N
MFS-16-122A-N
MFS-16-143A-N
MFS-18-133A-N

MFS-18-135A-N
MFS-18-193A-N
MFS-20-133A-N
MFS-20-135A-N
MFS-20H-193A-N
MFS-22H-135A-N 
MFS-22H-193A-N
MON-Z0 FAMILY

MT-44-14X/P
MT-52-616
MT-52-616-SP

MT-58-616
MT-58-616-SP 
MT-70-380

RT-44-145/P
RT-46-160/P
RT-46-164EH/P

RT-50-160/P
RZ-166

RS-23-186
RS-23-380
RS-24-160

RS-24-160-SP
MS-30-616
MS-30-616-SP 

RS-30-185
RS-30-380
MS-35-380

Industrial And Off-Highway Service Typically Is

Drive Steer Axles – 1/Unl/P Drivelines – 1/Unl/P

Planetary Axles – 1/Unl/P

Brake Components

Front Non-Drive Steer Axles – 1/Unl/P Rear Drive Tandem Axles – 2/Unl/P

Rear Drive Single Axles – 1/Unl/P

OFF-HIGHWAY SERVICE WARRANTY 
INFORMATION
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Coverage Exclusions

Product Description

All 
The cost of any repairs, replacements or adjustments to a covered 
component (1) associated with noise; (2) resulting from the use  
or installation of non-genuine Meritor components or materials; 
(3) due to vibration associated with improper operation or  
misapplication of drivetrain components; and (4) damage  
resulting from corrosion.

For axle assemblies supplied by Meritor with suspension and in-
terface brackets designed and/or attached by non-Meritor parties, 
Meritor warranty coverage does not apply to the brackets, bracket 
attachment methods, and field issues caused by brackets or 
bracket attachments  to any covered component unless specified 
in a separate OEM agreement.

Front Axles 
King Pin Bushings.

Rear Axles 
Self-contained traction equalizers and oil filters. The use of  
NoSPIN differentials will result in the exclusion of axle shafts  
from warranty considerations. NoSPIN is a product of Eaton.

ASA 
Boot and bushing. Bent, broken, over-torqued, missing or  
otherwise damaged pawl assemblies.

Cam Brake 
Brake lining wear and brake shoe “rust-jacking.”

Disc Brake 
Pad wear, rotor wear.

Coverage Limitations

Product Description

All 
Any claim beyond 60 days from date of repair will not be accepted 
or honored under this warranty program. Products purchased on 
an incomplete vehicle (glider) are limited to one year, unlimited 
miles parts only (1/Unl/P).

Front Axles 
Tie rod and tie rod ends limited to 3-year/300,000-mile or 
published vocational coverage, whichever is less. Wheel seals, 
gaskets and wheel bearings are covered for 1 year/unlimited miles 
if the wheel end equipment is supplied and assembled by Meritor.

Rear Axles 
Pinion and through shaft seals limited to 3-year/300,000-mile 
or published vocational coverage, whichever is less, if yoke is 
installed by Meritor. If yoke is not installed by Meritor, then  
Meritor does not warrant pinion seals. Wheel seals, gaskets and 
wheel bearings are covered for 1 year/unlimited miles if the  
wheel end equipment is supplied and assembled by Meritor.

Rear Axles 
The Meritor® breather part number A-2297-C-8765 with  
A-3196-J-1336 hose must be used for eligibility of any potential  
warranty consideration relating to contamination and/or loss  
of lube in axles.

Cam Brake 
Limited to bracket, brake spider and camshaft structural integrity.

STEELite X30 
Wearable life is up to the discard diameter of the drum.

Disc Brake 
Warranty coverage for boots, seals, bushings and pins is 2/200/P. 
Warranty coverage for pads is 1/100/P.

Warranty coverage on vehicles with 1,850 lb-ft engine torque and 
over may be reduced on individual drivetrain components. Contact 
your Meritor representative for specific details.
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For more information:
call Ontrac at 866-668-7221  
or visit meritor.com

©2017 Meritor, Inc.
Litho in USA, SP-95155
Revised 01-17 (47865/11900)

Meritor Heavy Vehicle Systems, LLC
2135 West Maple Road
Troy, Michigan 48084 USA

Vehicle models, brands and names depicted herein are the property of their respective owners, and are not in any way associated with Meritor, Inc., or its affiliates.

TERMS AND CONDITIONS
(1)  What is Covered by this Commercial Warranty?  

Meritor Inc. warrants to the owner (“Owner”) that the components 
listed in this publication, which have been installed by an Original 
Equipment Manufacturer (“OEM”) as original equipment in vehicles 
licensed for on-highway use, will be free from defects in material and 
workmanship. This warranty coverage begins only after the expiration 
of the OEM’s vehicle warranty for the applicable covered components. 
Warranty coverage ends at the expiration of the applicable time  
period from the date of vehicle purchase by the first Owner, or, the 
applicable mileage limitation, whichever occurs first. Duration of  
coverage varies by component and vocation as detailed elsewhere in 
this warranty statement.

  Some components are warranted for parts only and the Owner must 
pay any labor costs associated with the repair or replacement of the 
component. Other components are warranted for both parts and  
reasonable labor to repair or replace the subject component.  
Components (whether new, used or remanufactured) installed as re-
placements under this warranty are warranted only for the remainder 
of the original period of time or mileage under the original warranty.

  For certain components, coverage requires the use of specific  
extended drain interval or synthetic lubricants. For further information 
about lubrication and maintenance, see Meritor publication  
Maintenance Manual Number l and the applicable Meritor  
maintenance manual for the product in question. Other conditions  
and limitations applicable to this warranty are detailed below.

(2)  Designation of Vocational Use Required.  
To obtain warranty coverage, each Owner must notify Meritor through 
the OEM new truck and/or trailer dealer of the intended vocational  
use of the vehicle into which the Meritor components have been  
incorporated prior to the vehicle in-service date. This notification  
may be accomplished by registering the vehicle through your OEM new 
truck and/or trailer dealer or with Meritor directly. Failure to  
notify Meritor of (I) the intended vocational use of the vehicle or (II)  
a change in vocational use from that which was originally designated, 
will result in the application of a one year, unlimited mileage, parts 
only warranty (1/Unl/P) from the initial in-service date. 

  A second Owner and each subsequent Owner must also notify Meritor 
as to the intended vocational use of the vehicle. This notification can 
be sent directly to Meritor or through the OEM new truck and/or trailer 
dealer. The duration and mileage coverage of this warranty cannot 
exceed the coverage extended to the first Owner after his or her initial 
designation of vocational use.

   Coverage under Meritor’s warranty requires that the application of 
products be properly approved pursuant to OEM and Meritor  
approvals. Refer to TP-9441 for axles, SP-8320 for trailer axles, 
TP-12126 for drivelines, and/or contact Meritor regarding specific 
application approval questions on any product line.

(3)  What is the Cost of this Warranty?  
There is no charge to the Owner for this warranty.

(4)  What is not Covered by this Warranty?  
This warranty does not cover normal wear and tear; nor does it cover 
a component that fails, malfunctions or is damaged as a result of (I) 
improper installation, adjustment, repair or modification (including 
the use of unauthorized attachments or changes or modification in 
the vehicle’s configuration, usage, or vocation from that which was 
originally approved by Meritor), (II) accident, natural disaster, abuse, 
or improper use (including loading beyond the specified maximum  
vehicle weight or altering engine power settings to exceed the  
axle and/or driveline capacity), or (III) improper or insufficient  
maintenance (including deviation from approved lubricants, change 
intervals, or lube levels). This warranty does not cover any component 
or part that is not sold by Meritor. For vehicles that operate full or part 
time outside of the United States and Canada, a one year, unlimited 
mileage, parts only warranty (1/Unl/P) will apply. 

(5)  Remedy.  
The exclusive remedy under this warranty shall be the repair or 
replacement of the defective component at Meritor’s option. Meritor 
reserves the right to require that all applicable failed materials are 
available and/or returned to Meritor for review and evaluation.

(6) Disclaimer of Warranty. 
  THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES  

OR CONDITIONS, EXPRESSED, IMPLIED OR STATUTORY INCLUDING  
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR 
PARTICULAR PURPOSE.

(7)  Limitation of Remedies.  
In no event shall Meritor be liable for special, incidental, indirect,  
or consequential damages of any kind or under any legal theory,  
including, but not limited to, towing, downtime, lost productivity, 
cargo damage, taxes, or any other losses or costs resulting from a 
defective covered component. 

(8)  To Obtain Service.  
If the Owner discovers within the applicable coverage period a defect 
in material or workmanship, the Owner must promptly give notice to 
either Meritor or the dealer from which the vehicle was purchased. To 
obtain service, the vehicle must be taken to any participating OEM 
new truck and/or trailer dealer or authorized Meritor service location. 
The dealer will inspect the vehicle and contact Meritor for an evalu-
ation of the claim. When authorized by Meritor, the dealer will repair 
or replace during the term of this warranty any defective Meritor 
component covered by this warranty.

(9)  Entire Agreement.  
This is the entire agreement between Meritor and the Owner about 
warranty and no Meritor employee or dealer is authorized to make any 
additional warranty on behalf of Meritor. This agreement allocates the 
responsibilities for component failure between Meritor and the Owner.
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