
Cisco Products
Product Line Discount off MSRP (Education)
Hardware/Software 36%
Learning Credits 0%
Cisco Technical and 
Maintenance 
Services (SKU 
based)

8%

Cisco / Insight 
Advanced / 
Technical Services 
(SOW based)

0%

Incumbent Non-Incumbent All
16% 8% 28%

Microsoft Software
Product Line Cost Plus Percentage

3.5%

All Other Products
Product Category Discount off Insight List Price
Cabling 8.9%
 8.1%
Cloud 1.0%
Imaging & Displays 1.5%
 3.4%
 3.3%
 3.3%
 2.9%
 2.8%
 2.9%
 5.0%
Printing/Imaging 3.5%
 1.7%
 1.5%
 1.8%
 1.9%
 1.9%
 1.1%
 3.4%
 3.9%
 6.9%
 3.6%
 3.6%
 3.8%
 4.1%
Servers & Data 4.0%
Center 3.0%
 2.3%
 2.4%
 2.4%
 2.8%
 2.9%
 2.1%

Product Discount Pricing Structure

Memory Printer/Fax
Printers Inkjet
Printers Laser
Printers Dot Matrix
Multi-Function
Fax Machine
Printers Wide Format
Printers Label

Cables Custom
Cloud
Displays
Display Accessories
Projectors

Cables

SMARTnet

Discount off MSRP (Government)
36%

Projector Accessories
Imaging Digital Cameras
Imaging Camcorders
Imaging Scanners
Imaging Accessories

Printer Consumables
Cables Printer
Printer Accessories
POS Scanners
POS Displays
POS Accessories

Microsoft Software (only)

Memory Server
Servers 1 Processor
Servers 2 Processor
Servers 4+ Processor
Servers Tower

Server Accessories
Servers Unix

Servers Blade

U.S. Communities Technology Products, Services, Solutions,
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0%

8%

0%

Description
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Product Discount Pricing Structure
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All Other Products (continued)
Product Category Discount off Insight List Price
Personal Computing 3.1%
 2.9%
 3.6%
 1.8%
 0.2%
 5.4%
 1.2%
 3.8%
 2.8%
 5.4%
 0.0%
 0.0%
 4.3%
 4.2%
 4.4%
Power Related 1.3%
 5.5%
 3.0%
 4.6%
Networking 4.0%
 2.8%
 3.1%
 3.4%
 2.7%
 1.5%
 2.4%
 4.1%
 2.5%
 2.9%
 2.7%
 2.0%
 2.9%
 4.5%
 2.8%
 2.9%
 2.3%
Non-SOW Services 3.6%
 0.7%
 0.7%
 0.7%
 0.7%
 0.7%
 0.7%
 0.7%
 0.7%
 0.7%
 0.7%
Training 0.7%
 0.7%
Warranties 1.5%
 1.5%
 1.5%

Networking Warranties

10/100 Hubs & Switches

Memory Flash
Power UPS

Network Adapters
Networking Accessories

Gigabit Hubs & Switches
KVM
Bridges & Routers

Mobile Phones
Mobile Phone Accessories
Memory Desktop
Memory Notebook

Description

Networking Communication
Network Testing Equipment

Wireless LAN Accessories
Wireless Accessories
Repeaters & Transceivers

Hardware Firewalls
Telephony

Training Reference
Warranties Physical

Lab Fees
PC Lab Order Service
Internal Lab Service
Advanced Integration
Electronic Services

Service Parts
Miscellaneous Solutions
Service Charge
Managed Services

Power Surge Protectors
Power Data Center
Power Accessories

Intrusion Detection

Warranties Electronic
Complex Warranties

Modems
Notebook Batteries
System Components
Keyboards & Mice
Desktops
Desktop Accessories
Notebooks
Notebook Accessories
Handhelds
Handheld Accessories

Asset Disposal
Asset Management

Memory Networking
Network Video

Training Courses
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Product Discount Pricing Structure
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All Other Products (continued)
Product Category Discount off Insight List Price
Storage & Data 2.7%
Management 6.2%
 2.8%
 2.5%
 2.7%
 2.8%
 2.8%
 3.4%
 2.9%
 2.8%
 2.7%
 2.8%
 2.9%
 2.8%
 2.8%
 4.8%
 2.5%
 2.3%
 2.8%
 2.3%
 2.8%
 2.5%
 2.7%
 0.3%
 3.1%
 2.8%
 2.5%
 1.2%
 3.2%
 2.5%
 0.3%
 2.3%
 2.7%
 3.2%
 4.8%
 4.5%
 4.7%
 4.8%
 4.2%
 4.0%
 4.2%
 4.5%
 4.5%
 4.0%
 4.0%

Hard Disks Notebook
Hard Disks SCSI
Hard Disks External
Disk Arrays
Disk Arrays JBOD

Hard Disks Fibre Channel
Hard Disks IDE/ATA/SAT

Description

Tape Drives LTO/Ultra
Tape Drives Travan
Tape Drives 4mm
Tape Drives 8mm/VXA
Tape Drives AIT

Drives Removable Disk
Tape Drives DLT
Tape Drives DAT
Drives Magneto-Optic
Tape Drives SDLT

Optical Drives CD-RW
Optical Drives DVD/CD
Optical Drives DVD-R
Optical Drives DVD-R
Adapters Fibre Channel

Tape Autoloaders DLT
Tape Autoloaders DAT
Tape Autoloaders LTO
Tape Autoloaders AIT
Optical Drives CD-ROM

Storage SAN
Storage Accessories
Media 4mm Tape
Media AIT Tape
Media Optical

Adapters FireWire/US
Adapters IDE/ATA/SAT
Adapters RAID
Adapters SCSI
Storage NAS

Media Travan Tape
Media VXA Tape
Media Zip

Media DAT Tape
Media DLT Tape
Media LTO/Ultrium Tape
Media Magneto-Optical
Media SLR Tape
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Product Discount Pricing Structure
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All Other Products (continued)
Product Category Discount off Insight List Price
Software 2.8%

2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%

Software Computer Security
Software Backup

Description

Software Report Analysis
Software Handheld
Software Flow Chart
Software Word Processing
Software Barcode/OCR

Software Financial
Software Spreadsheet
Software Business Application
Software Personal Organization
Software Cloning

Licensing Computer Security
Licensing Backup
Licensing Financial

Software Graphic Design
Software Virtualization
Software Network OS
Software OS
Software Reference

Software CAD/CAM
Software Database
Software Web Development
Software Development
Software Collaboration

Licensing Utilities

Licensing Virtualization
Licensing Network OS
Licensing OS
Licensing Reference
Licensing Warranties

Licensing Database
Licensing Web Development
Licensing Development
Licensing Collaboration
Licensing Graphic Design

Licensing Handheld
Licensing Flow Chart
Licensing Word Processing
Licensing CAD/CAM

Licensing Spreadsheet
Licensing Business Application
Licensing Personal Organization
Licensing Cloning
Licensing Report Analysis

Software Warranties
Software Utilities
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