FIBERNET DIRECT DIA PREMIUM SERVICE ORDER

Fax Number: 888.935.9170 | ServiceOrders@FibernetDirect.com

Bill Account Number:

FIBERNET
DIRECT

Reliatatily Counts,

First Name:

Phone Number:

Jeff
944-429-7211

Emaif Address:

Account Name:
Order Type: Crote Number: Qp-23792
OPF Number: OP-23792
Administrator Contact Details
Last Name: Kasson

jrasson@cityofnorthport.com
North Paort, FL 34288

Service Description:

Dedicated Internet Access - Premium

Street Addrass: 4970 City Hall Boulevard City, State & Zip Code:

Bitling Contact Details

First Name: Jeff Last Name: Kasson

Phone Number: 941-429-7211 Email Address: ikasson@citvofnorthport.com
Strest Address: 4470 Clty Halt Boulevard City, State & Zip Code: North Port, FL 34286
Service Order Contact Details

Flrst Nama: Joff Last Name: Kasson

Phone Number: 941-429-7211 Email Address: kasson@citvefnorthport.com
Technical Contact Details

First Name: Kory Last Name: Merchant

Phone Number: 941-428-7152 Emaf| Address: kmerchant@gityofnarthport com
Emergency Gontact Details

First Nama: Jeff Last Name: Kasson

Phone Number: 941-429-7211 Email Address: ikasson@citvofnorthport. com
Change Management Request Contact Details

First Name: Jeff Last Name: Kasson

Phone Number: 941-429-7211 Ematl Address: Ikasson@cityofnorthport.com

Desired Delivery Date; 30 - 60 days Term {months): 36 Months
Customer PON#: Custamer Circuit 1D;
Date Sent: 416/2017 Supplement: Version:

Routerless, Customer Firewall

IPv4

Routing Type (Protocol): No Routing DIA Interconnection Type:
BGP Routes: ASH (s):
Reverse DNS: NO Forward DNS: NO

Fibernet Direct Allocated IPv4 Address Space {Form Required):

[7] Yes

Custemer |Pv4 Address Space Advertising ({24 or greater}:

Additional [P Bloc
Requester

;27 (321Ps) :

iPv§

Fibernet Direct Allocated IPvé Address Space {(Form Required):

Hub/Laocation Aft

Loscation Z/2

i Customer IPvé Address Space Advertising (/64 or greater):

Cves

Location 3

] Yes

Location 4

Node Activity: New
GLLI Code:
Physical Address: 5875 East Bahia Vista Street

City, State, 2ip Codo;

Sarasola, FL 34236

DemarciReomiFloor:

Suncoast Regional Data Center

Site Contact;

Kary Merchant

Site Phone Number:

941-429-7152

Fibernet Direct Clrcult ID:

Committed Information Rate: |~

- {1000Mbps. i

CE Port Type: -

GE Port Media: 1000Basel X{2km/SMF)

Ethernet Duplex Mode: Autoc (Negotiate to FDX}

LOA Responsibility; NIA

Demarc Davice Power: 120V AC

Demarc Mounting: Cabine!

Expedite Req e [ ves [ ves [ ves O ves
Expedite Feea:

Monthly Recurring Charge: {$1156.00 55

Won Recuiring Chal

HubiLocation AH

Location Z/2

Location Z/3

Location Z/4

MRC

NRG

MRC { NRC

MRC

NRC

MRC { NRC

RELIABLE. RESPONSIVE. RESULTS-DRIVEN.




Bursting:

Route/QSP Pratectlon:

LAG Control Protocof:

LAG Additional Port

VLAN Service (802.1q):

VLAN [D:

Network Performance Portal:
{some restrictlons apply)

DboS Mitigatien Services: (Select One) (Sefect One} (Select One)

Managed Security:
{only avallable for bandwidth
up to 100Mbps)

Managed Router: [ Yes [ ves [ ves [ ]¥es
T e

Total Value Added Charges;

int ebua‘d?ng, free of charge to Provider. Provider

P Space,
requires that Customar pravides an LOA {Letter of Authorization} from Remote 1 Building Managements and/for owners granting Provider permission to defiver services to Customer within Remote 1.

[ Wholesale ] Business
Monthly Recurring Charges: ] $1,156.00 Non Recurring Charges: $300.00
Qther Monthly Recurring Charges: $75.00 Other Mon Recusring Charges: $0.00
Total Monthly Recurring Charges: ;- i i ARL0 TR  Total Non Regurring Charges: =5 oo i 2000 6300.00,
Agent: Agent Opportunity Number
Account Executive: _ Thomas DeFeo Sales Engineer: Eddie Rulz
Accepted By: S, T Date: 7/ 7/} /

Customer Titl

For Retail Gustomers Only

| By checking his box, | certify that | have read and | am in agreement wilh Fibernat Direct's Standard Service Agreement and Exhibits. The Service Agreament can be found at

www.fivemetdirect.comfcontactwsire sources. htm|

[ 1 hereby autharize Fibemet Direct to charge an Expedite Fee as listed on the service arder. | understand that whils Fisamat Direcl will exercise all commercially r ble effors to plish delivary wilhin the
expedited interval, no representalion, warranly, or olher guaraniae within a specific limeframe is expressed or implied, and the limitaticns of {iabilily contained in ihe applicable SA or MSA shall apply herele.

Al MRC and NRG prices are stated in US Dollars and do not include standard taxes such as, but not limited to, USF and/or CST. Other taxes and fees can add between 20% and 30% to the
final bifled amounts,

Customer will provide rack space and power free of charge to Fibemnet Direct along with clear condult access from the property line of any of the locations listed on this service order to the
Gustomer's demarc within the buildings. AC power provided by Customer should be UPS backed. Fibernet Direct requires that Customer provides a Letter of Authorization from Building
Management and/or owners granting Fibernet Direct permission lo deliver services to Custamer at any of the locations listed on this order,
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