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Client Name: City of North Port
Administrative Services Only Agreement

THIS AGREEMENT, effective October 1, 2018 (the “Effective Date”) is by and between City of North Port
(“Employer”) and Cigna Health and Life Insurance Company (“CHLIC?).

RECITALS:

WHEREAS, Employer, as Plan sponsor, has adopted the benefit described in Exhibit A, as may be amended, (“Plan”)
for certain of its employees/members and their eligible dependents (collectively “Members”); and

WHEREAS, Employer has requested CHLIC to furnish certain administration services in connection with the Plan (for
its own internal purposes, CHLIC identifies Employer’s account by the following number 3338073).

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, it is hereby agreed.as
follows:

Definitions
Agreement means this entite document including the Schedule of Financial Charges and all Exhibits and Addenda.
Applicable Law means the state, federal and/or international law and/or regulation that apply to a Party or the Plan.

Bank Account means a benefit plan account with a bank designated by CHLIC; established and maintained by
Employer in its or a nominee’s name.

ERISA means the Employee Retirement Income Security Act of 1974, as amended and related regulations. CHLIC
acknowledges that Employer’s Plan may not be subject to ERISA.

Extra-Contractual Benefits means payments which Employer has instructed CHLIC to make for health care services
and/or products that CHLIC has determined are not covered under the Plan.

Member means a person eligible for and enrolled in the Plan as an employee or dependent.

Participant/Participating Members means Member(s) who is (are) participating in a specific program and/or product
available to Members under the Plan.

Participating Providers means providers of health care services and/or products, who/which contract directly or
indirectly with CHLIC to provide services and/or products to Members.

Party/Parties means Employer and CHLIC, each a “Party” and collectively, the “Parties”.

Plan Benefits means amounts payable under the terms of the Plan for expenses incurred by Members for services/items
covered under the Plan.

Plan Year means the twelve (12) month period, beginning on the Effective Date and, thereafter, each subsequent
twelve (12) month period.

Run-Out Claims means claims for Plan Benefits relating to health care services and products that are incurred but not
processed prior to termination of this Agreement; termination of a Plan benefit option or termination of eligible
Members, as applicable.

Subscriber means the Member whose employment or participation is the basis for eligibility under the Plan.
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Section 1, Term and Termination of Agreement

This Agreement is effective on the Effective Date and shall remain in effect until the eatliest of the following dates:

i

ii.

ii.

iv.

V.

The date which is at least sixty (60) days from the date that either Employer or CHLIC provides written notice to
the other of tetmination of this Agreement;

The effective date of any Applicable Law or governmental action which prohibits performance of the activities
required by this Agreement;

The date upon which Employer fails to fund the Bank Account as required by this Agreement provided CHLIC
notifies Employer of its election to terminate;

The date upon which Employer fails to pay CHLIC any charges identified in this Agreement when due provided
CHLIC notifies Employer of its election to terminate;

Any other date mutually agreed upon by Employer and CHLIC.

Section 2. Claim Administration and Additional Services

a. While this Agreement is in effect, CHLIC shall, consistent with, the claim administration policies and procedures

then applicable to its own health care insurance business (i) receive and review claims for Plan Benefits; (ii)
determine the Plan Benefits, if any, payable for such claims; (iii) disburse payments of Plan Benefits to claimants;
and (iv) provide in the manner and within the time limits required by Applicable Law, notification to claimants of
(a) the coverage determination or (b) any anticipated delay in making a coverage determination beyond the time
required by Applicable Law.

b. Following (i) termination of this Agreement, except pursuant to Section 1.iii and 1.iv; (i) termination of a Plan

benefit option or (iii) termination of eligible Members, if any required fees have been paid in full, CHLIC shall
process Run-Out Claims for the applicable Run-Out Period (Refer to Schedule of Financial Charges for applicable
fees and Run-Out Period). At the termination of any applicable Run-Out Period, CHLIC shall cease processing
Run-Out Claims and, subject to the requirements of Section 6.b, make all relevant records in its possession relating
to such claims, other than CHLIC’s proprietary information, reasonably available to Employer or Employer’s
designee. CHLIC is not required to provide proprietary information to Employer or any other party.

Employer hereby delegates to CHLIC the authority, responsibility and discretion to determine coverage under the
Plan based on the eligibility and enrollment information provided to CHLIC by Employer. Employer also hereby
delegates to CHLIC the authority, responsibility and discretion to (i) make factual determinations and to interpret
the provisions of the Plan to make coverage determinations on claims for Plan Benefits, (if) conduct a full and fair
review of each claim which has been denied as defined by ERISA, (iii) decide level one mandatory appeals of
“Urgent Care Claims” “Concurrent”, “Pre-service” and “Post-service” claims (as those terms are defined under
ERISA) and notify the Member or the Member’s authorized representative of its decision. Employer will ensure
that all summary plan description materials provided to Members reflect this delegation of discretionary authority.

In addition to the basic claim administrative duties described above, CHLIC shall also perform the Plan-related
administrative duties agreed upon by the Parties and specified in Exhibit B. Unless otherwise agreed to in writing
by CHLIC, all services identified in this Agreement shall be provided by CHLIC on an exclusive basis with respect
to that portion of the Plan administered by CHLIC pursuant to this Agreement.
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As part of the Plan Benefits provided under this Agreement, CHLIC and Employer agree that CHLIC will provide
the Pharmacy Benefit (as defined in Appendix A) services described in Appendix A and the Schedule of Financial
Charges, if any (the “Pharmacy Benefit Provisions™). In the event of any conflict between the terms set forth in the
Pharmacy Benefit Provisions and any other terms set forth in this Agreement, including Exhibits hereto, the
Pharmacy Benefit Provisions shall control solely with respect to the Pharmacy Benefit services.

Section 3. Funding and Pavment of Claims

a.

Employer shall establish a Bank Account, and maintain in the Bank Account an amount sufficient at all times to
fund payments from it for the following (collectively “Bank Account Payments™): (i) Plan Benefits; (i) those
charges and fees identified in the Schedule of Financial Charges as payable through the Bank Account and (iif) any
sales or use taxes, or any similar benefit- or Plan-related charge or assessment however denominated, which may be
imposed by any governmental authotity. Bank Account Payments may include without limitation: (a) fixed per
person payments and pay-for-performance payments to Participating Providers; (b) amounts owed to CHLIC which
are not billed to Employer in accordance with Section 4 of this Agreement; and (c) amounts paid to CHLIC’s
affiliates and/or subcontractors for, among other things, network access or in- and out-of network health care
services/products provided to Members. CHLIC may credit the Bank Account with payments due Employer under
a stop loss policy issued by CHLIC or an affiliate.

CHLIC, as agent for the Employer, shall make Bank Account Payments from the Bank Account, in the amount
CHLIC reasonably determines to be proper under the Plan and/or under this Agreement.

In the event that sufficient funds are not available in the Bank Account to pay all Bank Account Payments when
due, CHLIC shall cease to process and issue payment for claims for Plan Benefits including Run-Out Claims and
CHLIC may notify claimants and Members regarding such insufficient funding.

CHLIC will promptly adjust any underpayment of Plan Benefits or pay-for-performance payments by drawing
additional funds due the claimant from the Bank Account. In the event CHLIC determines that it has overpaid a
claim for Plan Benefits or paid Plan Benefits to the wrong party, it shall take all reasonable steps consistent with the
policies and procedures applicable to its own health care insurance business to recover the overpayments of Plan
Benefits. CHLIC shall also take all reasonable steps consistent with the policies and procedures applicable to its
own health care insurance business to collect pay-for-performance payments due to Employer or to recover pay-for-
performance overpayments (collectively “Pay-for-Performance Recoveries”). CHLIC shall not be required to
initiate court, mediation, arbitration or other administrative proceedings to recover any overpayment of Plan
Benefits or to collect or recover Pay-for-Performance Recovery. However, when it elects to do so, CHLIC is
expressly authorized by Employer to take all actions on behalf of the Employer and/or the Plan to pursue
overpayment recovery of Plan Benefits or to collect or recover Pay-for-Performance Recovery including, but not
limited to, retaining counsel, settling and compromising claims or Pay-for-Performance Recoveries, in which case
CHLIC shall be responsible for the attorney fees, court costs or arbitration fees incurred by CHLIC in the specific
overpayment recovery action of Plan Benefits (not applicable to subrogation or conditional claim payment
recoveries) or to collect or recover Pay-for-Performance Recovery, but not any other associated third party costs
absent consent of CHLIC. CHLIC shall not be responsible for reimbursing any unrecovered payments of Plan
Benefits or Pay-for-Performance Recoveries unless made as a result of its gross negligence or intentional

wrongdoing.

Employer shall promptly reimburse CHLIC for any Bank Account Payments paid by CHLIC with its own funds on
Employer’s behalf and no such payment by CHLIC shall be construed as an assumption of any of Employer’s
liability for such Bank Account Payments.
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f.  Following termination of this Agreement, Employer shall remain liable for payment of all Plan Benefits and other

due Bank Account Payments and for all reimbursements due Members under the Plan.

This Section 3 shall survive termination of this Agreement.

Section 4, Charges

a.

Charges. CHLIC shall provide to Employer a monthly statement of all charges Employer is obligated to pay under
this Agreement that are not paid as Bank Account Payments. Payment of all billed charges shall be due on the first
day of the month, as indicated on the monthly statement. Payments received after the last day of the month in
which they are due, shall be subject to late payment charges, from the due date at a rate calculated as follows: the
one (1) year Treasury constant maturities rate for the first week ending in January plus five percent (5%). For
purposes of calculating late payment charges, payments received will be applied first to the oldest outstanding
amount due. CHLIC may reasonably revise the methodology for calculating late payment charges upon thirty (30)
days’ advance written notice to Employer.

Changes — Additions and Terminations. If a Subscriber’s effective date is on or before the fifteenth (15th) day of
the month, full charges applicable to that Subscriber shall be due for that Subscriber for that month. If coverage
does not start or ceases on or before the fifteenth (15th) day of the month for a Subscriber, no charges shall be due
for that Subscriber for that month.

Retroactive Changes and Terminations. Employer shall remain responsible for all applicable charges and Bank
Account Payments incurred or charged through the date CHLIC processed Employet’s notice of a retroactive
change or termination of a Member. However, if the change or termination would result in a reduction in charges,
CHLIC shall credit to Employer the reduction in charges charged for the shorter of (a) the sixty (60) day period
preceding the date CHLIC processes the notice, or (b) the period from the date of the change or termination to the
date CHLIC processes the notice.

This Section 4 shall survive termination of this Agreement.

Section 5. Enrollment and Determination of Eligibility

a,

Eligibility Determinations and Information. Employer is responsible for administering Plan enrollment. In
determining any person's right to benefits under the Plan, CHLIC shall rely upon enrollment and eligibility
information provided by the Employer and CHLIC shall have no liability for administering the Plan in reliance
upon enroliment and eligibility information provided by Employer. Such information shall identify the effective
date of eligibility and the termination date of eligibility and shall be provided promptly on a monthly basis (unless
otherwise agreed to in writing by CHLIC) to CHLIC in a format and with such other information as reasonably may
be required by CHLIC for the proper administration of the Plan.

Release of Liability. Notwithstanding any inconsistent provision of this Agreement to the contrary, if Employer,
fails to provide CHLIC with accurate enrollment and eligibility information, benefit design requirements, or other
agreed-upon information in CHLIC’s standard timeframe and format, CHLIC shall have no liability under this
Agreement for any act or omission by CHLIC, or its employees, affiliates, subcontractors, agents or representatives,
directly or indirectly caused by such failure.

Reconciliation of Eligibility and Information and Default Terminations. CHLIC will periodically share potential

discrepancies in eligibility information with Employer. Employer will review and reconcile any discrepancies
within thirty (30) days of receipt and provide CHLIC corrected eligibility information. If Employer fails to timely
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do so, CHLIC may terminate coverage for any Member not listed as eligible in Employer’s submitted eligibility
information.

Section 6. Claim Audits and Confidentiality

a. Claim Audit. Employer may audit CHLIC’s payment of Plan Benefits in accordance with the following
requirements:

i. Employer shall provide to CHLIC a scope of audit letter and the fully executed Claim Audit Agreement, a
sample of which is attached hereto as Exhibit C, together with a forty-five (45) day advance written request for
audit.

ii. Employer may designate with CHLIC’s consent (which consent shall not to be unreasonably withheld) an
independent, third-party auditor to conduct the audit (the “Auditor”).

iii. Employer and CHLIC will agree upon the date for the audit during regular business hours at CHLIC’s office(s).

iv. Except as otherwise agreed to by the parties in writing prior to the commencement of the audit, the audit shall
be conducted in accordance with the terms of CHLIC’s Claim Audit Agreement attached hereto as Exhibit C,
which is hereby agreed to by Employer and which shall be signed by the Auditor prior to the start of the audit.

v. Ifthe audit identifies any claim adjustments, such adjustments will be made in accordance with this Agreement
and based upon the actual claims reviewed and not upon statistical projections or extrapolations.

vi. Employer shall be responsible for its Auditor’s costs.

Employer may (as determined by CHLIC based upon the resources required by the audit requested) be responsible for
CHLIC's reasonable costs with respect to the audit, except that while this Agreement is in effect there shall be no
additional cost to Employer for an audit of payment documents relating to a random, statistically valid sample of two-
hundred twenty-five (225) claims paid during the two prior Plan years and not previously audited, provided that if
Employer has five thousand (5,000) or more employees who are Members, Employer may conduct one such audit every
Plan Year (but not within six (6) months of a prior audit); otherwise, Employer may conduct one such audit every two
(2) Plan Years (but not within eighteen (18) months of a prior audit). In the event Employer requests to alter the scope
of the claim audit, CHLIC will endeavor to reasonably accommodate the Employer’s request, which may be subject to
additional charges to be mutually agreed upon by the Employer and CHLIC prior to the start of the audit.

b. Confidentiality

i. Subject to the requirements of Applicable Law, the terms of this Agreement and the Privacy Addendum in
Exhibit D, a signed Business Associate agreement between Employer and its designee(s), and a signed
Confidentiality Agreement between CHLIC and applicable designee(s), CHLIC shall release copies of
confidential claims and Plan Benefit payment information in CHLIC’s claims system (“Confidential
Information”) and may release copies of proprietary information relating to the Plan in CHLIC’s claims system
(“Proprietary Information”) to the Employer and/or its designee(s). Employer will keep Confidential
Information and Proprietary Information confidential and will use Confidential Information and Proprietary
Information solely for the purpose of administering the Plan or as otherwise required by law. Employer is solely
responsible for any unauthorized use or disclosure of Confidential Information and/or Proprietary Information
provided by CHLIC pursuant to this paragraph b whether by itself or its designee and the consequences thereof.

ii. CHLIC will maintain the confidentiality of all Protected Health Information in its possession in accordance with
the Privacy Addendum in Exhibit D and any applicable state privacy laws, including, without limitation, 201
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C.

CMR 17.00: Massachusetts Standards for the Protection of Personal Information of Residents of the
Commonwealth.

Upon termination of this Agreement and subject to the provisions of Section 6.b above, CHLIC shall make
information available, to the extent administratively feasible, if the Parties agree upon the charge to be paid by
Employer.

The obligations set forth in this Section 6 (b), shall survive termination of this Agreement.

Section 7. Plan Benefit Liability

a,

Emplover Liability for Plan Benefits. Employer is solely responsible for all Plan Benefits including any Plan
Benefits paid as a result of any legal action. Employer is responsible for reimbursing CHLIC, its directors, officers
and employees for any reasonable expense incurred (including reasonable attorneys’ fees) by them in the defense of
any action or proceeding involving a claim for Plan Benefits. CHLIC shall reasonably cooperate with Employer, in
its defense of such actions.

If Employer directs CHLIC in writing to pay Extra-Contractual Benefits, Employer is responsible for funding the
payment and such payments shall not be considered in determining reimbursements or payments under stop loss
insurance provided by CHLIC or CHLIC affiliate or in determining any CHLIC or CHLIC affiliate risk-sharing or
performance guarantee reimbursements. Employer shall reimburse CHLIC for any liability or expenses (including
reasonable attorneys’ fees) CHLIC may incur in connection with making such payments.

Employer Liability for Plan-Related Expenses. Employer shall reimburse CHLIC for any amounts CHLIC may be
required to pay (i) as state premium tax or any similar Plan-related tax, charge, surcharge or assessment, or (ii) under
any unclaimed or abandoned property, or escheat law, with respect to Plan Benefits and any penalties and/or interest

thereon.

The reimbursement obligations set forth in this Section 7 shall survive termination of this Agreement.

Section 8. Modification of Plan and Charges

a.

Except as may be otherwise provided in the Schedule of Financial Charges, CHLIC shall have the right to revise
the charges identified in this Agreement (i) on the first anniversary of this Agreement and at any time thereafter by
giving Employer at least sixty (60) days' prior written notice, but not more frequently than once in a twelve (12)
month period, (ii) upon any modification or amendment of the benefits under the Plan, (iii) upon any variation of
fifteen percent (15%) or more in the number of Members used by CHLIC to calculate its charges under this
Agreement, and/or (iv) upon any change in law or regulation that materially impacts CHLIC's liabilities and/or
responsibilities under this Agreement.

Employer shall provide CHLIC written notice of any modification or amendment to the Plan sufficiently in advance
of any such change as to allow CHLIC to implement the modification or amendment. Employer and CHLIC shall
agree upon the manner and timing of the implementation of such modification or amendment subject to CHLIC’s
system and operational capabilities.

Employer is solely responsible for communicating any Plan modification or amendment to Members or individuals
considering enrolling in the Plan.
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Section 9. Modification of Agreement

This Agreement constitutes the entire contract between the Parties regarding the subject matter herein. Except, as
otherwise provided herein, the provisions of this Agreement shall control in the event of a conflict with the terms of any
other agreements. Except for changes to the charges identified in this Agreement, no modification or amendment
hereto shall be valid unless in writing and agreed to by an authorized person of each of the Parties. The charges
identified in this Agreement may be revised in accordance with Section 8 by CHLIC providing written notice to
Employer and Employer indicating its acceptance of the modification either by paying the revised charges or failing to
object to such revised charges in writing to CHLIC within fifteen (15) days of receipt of such notice from CHLIC. The
revised charges will be effective on the date indicated in CHLIC’s written notice to Employer unless otherwise agreed
to by CHLIC and Employer. '

Section 10. Laws Governing Agreement

a. This Agreement shall be construed in accordance with the laws of the State of Connecticut without regard to
conflict of law rules, and both Employer and CHLIC consent to the venue and jurisdiction of its courts.

b. The Parties shall perform their obligations under this Agreement in conformance with all Applicable Laws and
regulatory requirements.

Section 11. Information in CHLIC Processing Systems

CHLIC may retain and use all Plan-related claim/payment information recorded/integrated into CHLIC’s business
records (including claim processing systems) in the ordinary course of business. Such information will be available to
Employer pursuant to Section 6. CHLIC will retain such Plan-related claim/payment information in accordance with its
record retention policy and Applicable Law.

Section 12. Resolution of Disputes

It is understood and agreed that any dispute between the Parties atising from or relating to the performance or
interpretation of this Agreement (“Controversy”) shall be resolved exclusively pursuant to the following mandatory
dispute resolution procedures:

a. Any Controversy shall first be referred to an executive level employee of each Party who shall meet and confer with
his/her counterpart to attempt to resolve the dispute (“Executive Review”) as follows: The disputing Party shall
initiate Executive Review by giving the other Party written notice of the Controversy and shall specifically request
Executive Review of said Controversy in such notice. Within twenty (20) calendar days of any Party’s written
request for Executive Review, the receiving Party shall submit a written response. Both the notice and response
shall include a statement of each Party’s position and a summary of the evidence and arguments supporting its
position. Within thirty (30) calendar days of any Party’s request for Executive Review, an executive level
employee of each Party shall be designated by the Party to meet and confer with his/her counterpart to attempt to
resolve the dispute, FEach representative shall have full authority to resolve the dispute.

b. In the event that a Confroversy has not been resolved within thirty-five (35) calendar days of the request of
Executive Review under Section 12.a, above, the disputing Party shall initiate mediation by providing written
notice to the other Party, which shall be conducted in Hartford, Connecticut, in accordance with the American
Arbitration Association Commetrcial Mediation Rules (“Mediation™). Each Party shall assume its own costs and
attorneys’ fees, and the compensation and expenses of the mediator and any administrative fees or costs associated
with the mediation proceeding shall be borne equally by the Parties.

08/06/2018




Client Name: City of North Port
Administrative Services Only Agreement

c¢. Inthe event that a Controversy has not been resolved by Executive Review or Mediation, the Controversy shall be
settled exclusively by binding arbitration. The arbitration shall be conducted in the same location as noted in
Section 12.b above, in accordance with the American Arbitration Association Commercial Arbitration Rules, and
which to the extent of the subject matter of the arbitration, shall be binding not only on all Parties to this
Agreement but on any other entity controlied by, in control of or under common control with the Party to the extent
that such affiliate joins in the arbitration, and judgment on the award rendered by the arbitrator may be entered in
any court having jurisdiction thereof. Each Party shall assume its own costs and attorneys’ fees, and the
compensation and expenses of the arbitrator and any administrative fees or costs associated with the arbitration
proceeding shall be borne equally by the Parties. The decision of the arbitrator shall be final, conclusive and
binding, and no action at law or in equity may be instituted by any Party other than to enforce the award of the

arbitrator.

d. The Parties intend this dispute resolution procedure described above to be a private undertaking and agree that an
arbitration conducted under this provision will not be consolidated with an arbitration involving other plans
administered in whole or in part by CHLIC or other Cigna Corporation, or third parties not parties to this
Agreement. The arbitrator will be without power to conduct arbitration on a class or representative basis. The
Employer waives its right to participate in a class action or representative proceeding against CHLIC or other Cigna
Corporation. The arbitrator may award declaratory or injunctive relief only in favor of the individual party seeking
relief and only to the extent necessary to provide relief warranted by that party's individual claim. Allissues are for
the arbitrator to decide, except the courts will decide those issues relating to the scope and enforceability of the
arbitration provision.

This Section 12 shall survive termination of this Agreement.

Section 13. Third Party Beneficiaries

This Agreement is for the exclusive benefit of Employer and CHLIC. It shall not be construed to create any legal
relationship between CHLIC and any other party.

Section 14, Waivers

No course of dealing or failure of any Party to strictly enforce any term, right or condition of this Agreement shall be
construed as a waiver of such term, right or condition. Waiver by either Party of any default shall not be deemed a
waiver of any other default.

Section 15. Headings

Article, section, or paragraph headings contained in this Agreement are for reference purposes only and shall not affect
the meaning or interpretation of this Agreement.

Section 16. Severability

If any provision or any patt of a provision of this Agreement is held invalid or unenforceable by a court of competent
jurisdiction, such invalidity or unenforceability shall not invalidate or render unenforceable any other portion of this

Agreement.

Section 17. Force Majeure

CHLIC shall not be liable for any failure to meet any of their obligations under this Agreement where such failure to
perform is due to any contingency beyond the reasonable control of CHLIC or their affiliates or subcontractors, its
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employees, officers, or directors. Such contingencies include, but are not limited to, acts of God, fires, wats, accidents,
labor disputes or shortages, and governmental actions, laws, ordinances, rules or regulations.

Section 18. Assignment and Subcontracting

No Party may assign any right, interest, or obligation hereunder without the express written consent of the other Party;
provided, however that CHLIC may assign any right, interest, or responsibility under this Agreement to its affiliates
and/or subcontract specific obligations under this Agreement provided that CHLIC shall not be relieved of its
obligations under this Agreement when doing so.

Section 19. Notices

Except as otherwise provided, all notices or other communications hereunder shall be in writing and shall be deemed to
have been duly made when (a) delivered in person, (b) delivered to an agent, such as an overnight or similar delivery
service, (¢) delivered electronically, or (d) deposited in the United States mail, postage prepaid, and addressed as
follows:

To CHLIC:

Cigna Health and Life Insurance Company

401 Chestnut Street

Chattanooga, TN 37402

Attention: John Dyer, Financial Analysis Manager

To Employer:

City of North Port

4970 City Hall Boulevard

North Port, FL. 34286

Attention: Deborah Hope, HR Manager

The address to which notices or communications may be given by any Party may be changed by written notice given by
one Party to the other pursuant to this Section.

Section 20. Identifying Information and Internet Usage

Except, as necessary in the performance of their duties under this Agreement, no Party may use the other’s name, logo,
service marks, trademarks or other identifying information or to establish a link to the other’s World Wide Web site

without its prior written approval.
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SIGNATURES

IN WITNESS WHEREOF, the Parties have caused this Agreement, to be executed in duplicate and signed by their
respective officers duly authorized to do so as of the dates given below. Employer executes as the authorized
representative of the Plan with respect to the Privacy Addendum to this Agreement.

Dated at 5 CITY OF NORTH PORT
This day of ; By:
Name:
Its
Duly Authorized
Dated at Hartford, Connecticut CIGNA HEALTH AND LIFE INSURANCE COMPANY

This 6th day of August, 2018

—

By: \/%/T';D;ii“/ l )

Name: Victoria A. Sirica
Its Contractual Agreement Unit Manager
Duly Authorized

08/06/2018
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Client Name: City of North Port
Administrative Services Only Agreement

Exhibit A - Plan Booklet

A “Plan Booklet” that describes the Plan Benefits and Members’ rights and responsibilities under the Plan will be
provided by Employer to CHLIC for its use in administering the Plan including denials and appeals of denials of
claims for Plan Benefits. If Employer has not provided CHLIC with a copy of its finalized Plan Booklet by the time
this Agreement is effective, CHLIC will administer the Plan in accordance with the Plan Benefits described in the
Plan Booklet draft provided by CHLIC to Employer and Section 2 of this Agreement. CHLIC will continue to
administer the Plan in this manner until CHLIC receives the finalized Plan Booklet and follows CHLIC’s
preparation and review process. After that time CHLIC will administer the Plan in accordance with Plan Benefits
described in the finalized Plan Booklet and Section 2 of this Agreement.
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Client Name: City of North Port
Administrative Services Only Agreement

CIGNA HEALTHCARE OF ARIZONA - CIGNA MEDICAL GROUP (CMG)
REPRESENTATIVE RATES FOR ROUTINELY PERFORMED MEDICAL SERVICES

EFFECTIVE APRIL 1, 2018

(Applicable to Open Access Plus Products)

Department CPT Code Description

All Departments 99213 | OFFICE VISIT,EST EXP PROB FOC $65.80
Adult Medicine 99396 | WELL EXAM, EST, 40-64 YEARS $102.94
Pediatrics 99392 | WELL EXAM, EST, 1-4 YEARS $85.77
REMOVE CATARACT, INSERT LENS-
Ophthalmology 66984 Professional Fee only, at a facility $700.01
Podiatry 11721 | DEBRIDEMENT NAIL SIX OR MORE $39.95
Radiology 71020 | CHEST X-RAY, PA & LAT $30.38
Radiology 607270025; SCREENING MAMMOGRAPHY DIGITAL $141.02
) ) LAPAROSCOPY;CHOLECYSTECTOMY -

General Surgery 47562 Professional Fee only, at a facility $837.79
Optometry 92014 | EYE EXAM & TREATMENT $109.35
ASC (Ambulatory surgical

center) / Endoscopy Suite Grouper 2 $469.00
ASC Endoscopy Suite Grouper 8 $1,104.00

* Medicare does not assign (or may not yet have assigned) relative value units (RVUs) for ceriain service codes. Codes not valued by
Medicare are referred to as “gap codes.” For example, Medicare does not assign valies for wellness service codes (99381 -99397). Cigna
Medical Group refers to The Essential RBRVS (Annual) guide to obtain relative values for such gap codes for billing purposes. Typically,
Cigna pays CMG for gap codes rot valued by Medicare either at the discounted fee schedule referenced above or, for new codes not yet

valied by Medicare, at the same rate it pays its other participating providers.
The Urgent Care case rate excluding radiology and laboratory services is $115.

CMG pharmacy rates:

Brand Name: 30-day supply: AWP — 10.56% + $2.75 dispensing fee
90-day supply: AWP —17.91% + $1.50 dispensing fee

Generic*: 30-day supply: AWP —35% +$2.75 dispensing fee
90-day supply: AWP —21% + $1.50 dispensing fee

% If MAC pricing is available for generic medication, rate is MAC + dispensing fee
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Client Name: City of North Port
Administrative Services Only Agreement

Exhibit C — Claim Audit Agreement (Sample¢)

A, WHEREAS, Cigna Health and Life Insurance Company ("CHLIC") desires to cooperate with requests by
(" Employer") to permit an audit for the purposes set forth below and subject to Section 6 of
the Administrative Services Only Agreement between CHLIC and Employer;

B. WHEREAS, ("Auditor") has been retained by Employer for the purpose of performing an
audit ("Audit") of claims administered by CHLIC;

C. WHEREAS, the Auditor and the Employer recognize CHLIC's legitimate interests in maintaining the
confidentiality of its claim information, protecting its business reputation, avoiding unnecessary disruption of
its claim administration, and protecting itself from legal liability; and

NOW THEREFORE, IN CONSIDERATION of the premises and the mutual promises contained herein,
CHLIC, the Employer and the Auditor hereby agree as follows:

1. Audit Specifications

The Auditor will specify to CHLIC in writing at least forty-five (45) days prior to the
commencement of the Audit the following "Audit Specifications":

a. the name, title and professional qualifications of individual Auditors;
b. the Claim Office locations, if any, to be audited;
c. the Audit objectives;
d. the scope of the Audit (time period, lines of coverage and number of claims);
e. the process by which claims will be selected for audit;
f. the records/information required by the Auditor for purposes of the Audit; and
g. the length of time contemplated as necessary to complete the Audit.
2. Review of Specifications

CHLIC will have the right to review the Audit Specifications and to require any changes in, or
conditions on, the Audit Specifications which are necessary to protect CHLIC's legal and business
interests identified in paragraph C above.

3. Access to Information

CHLIC will make the records/information called for in the Audit Specifications available to the
Auditor at a mutually acceptable time and place.

4, Audit Report

The Auditor will provide CHLIC with a true copy of the Audit's findings, as well as the Audit Report,
if any, that is submitted to the Employer. Such copies will be provided to CHLIC at the same time
that the Audit findings and the Audit Report are submitted to the Employer.

5. Comment on Audit Report

CHLIC reserves the right to provide the Auditor and the Employer with its comments on the findings
and, if applicable, the Audit Report.

08/06/2018
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08/06/2018

Confidentiality

The Auditor understands that CHLIC is permitting the Auditor to review the claim
records/information solely for purposes of the Audit. Accordingly, the Auditor will ensure that all
information pertaining to individual claimants will be kept confidential in accordance with all
applicable laws and/or regulations. Without limiting the generality of the foregoing, the Auditor
specifically agrees to adhere to the following conditions:

a. The Auditor shall not make photocopies or remove any of the claim records/information
without the express written consent of CHLIC;

b. The Auditor agrees that its Audit Report or any other summary prepared in connection with
the Audit shall contain no individually identifiable information.

Restricted Use of the Audit Information

With respect to petsons other than the Employer, the Auditor will hold and treat information obtained
from CHLIC during the Audit with the same degree and standard of confidentiality owed by the
Auditor to its clients in accordance with all applicable legal and professional standards. The Auditor
shall not, without the express written consent of CHLIC executed by an officer of CHLIC, disclose in
any manner whatsoever, the results, conclusions, reports or information of whatever nature which it
acquires or prepares in connection with the Audit to any party other than the Employer except as
required by applicable law. The Employer and Auditor agree to indemnify and to hold harmless
CHLIC for any and all claims, costs, expenses and damages which may result from any breaches of the
Auditor's obligations under paragraphs 6 and 7 of this Agreement or from CHLIC’s provision of
information to the Auditor. The Employer authorizes CHLIC to provide to the designated Auditor the
necessary information to perform the audit in a manner consistent with all Health Insurance Portability and
Accountability Act of 1996 (“HIPAA”™), Privacy Standards and in compliance with the signed Business
Associate Agreement (“BAA™).

Termination

CHLIC may terminate this Agreement with prior written notice. The obligations set forth in Sections
4 through 7 shall survive termination of this Agreement.
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Cigna Health and Life Insurance Company

By: TO BE SIGNED AT TIME OF AUDIT

Duly Authorized

Print Name:

Title:

Date:

Employer:

By: TO BE SIGNED AT TIME OF AUDIT

Duly Authorized

Print Name:

Title:

Date:

Auditor:

By: TO BE SIGNED AT TIME OF AUDIT

Duly Authorized
Print Name:
Title:
Date:
08/06/2018

40




Client Name: City of North Port
Administrative Services Only Agreement

Exhibit D — Privacy Addendum

(“Business Associate Agreement™)

I. GENERAL PROVISIONS

Section 1. Effect. As of the Effective Date, the terms and provisions of this Addendum are incorporated in
and shall supersede any conflicting or inconsistent terms and provisions of (as applicable) the Administrative
Services Only Agreement and/or Flexible Spending Account or Reimbursement Accounts Administrative
Services Agreement to which this Addendum s attached, including all exhibits or other attachments to, and all
documents incorporated by reference in, any such applicable agreements (individually and collectively any
such applicable agreements are referred to as the “Agreement”). This Addendum sets out terms and
provisions relating to the use and disclosure of Protected Health Information (“PHI) without written
authorization from the Individual. To the extent there is a conflict between the Agreement and this Addendum,
this Addendum shall control.

Section 2. Amendment to Comply with Law. CHLIC, on behalf of itself and its affiliates and subsidiaries that
perform services under the Agreement (collectively referred to as “CHLIC”), Employer (also referred to as
“Plan Sponsor”), and the group health plan that is the subject of the Agreement (also referred to as the
“Plan”) agree to amend this Addendum to the extent necessary to allow either the Plan or CHLIC to comply
with applicable laws and regulations including, but not limited to, the Health Insurance Portability and
Accountability Act of 1996 and its implementing regulations (45 C.F.R. Parts 160 to 164) (“HIPAA Privacy
and Security Rules”).

Section 3. Relationship of Parties. The parties intend that CHLIC is an independent contractor and not an
agent of the Plan or the Plan Sponsor.

IL. PERMITTED USES AND DISCLOSURES BY CHLIC

Section 1. Uses and Disclosures Generally. Except as otherwise provided in this Addendum, CHLIC may use
or disclose PHI to perform functions, activities or services for, or on behalf of, the Plan as specified in the
Agreement, provided that such use or disclosure would not violate the HIPAA Privacy & Security Rules if
done by the Plan. CHLIC shall not further use or disclose PHI other than as permitted or required by this
Addendum, or as required by law,

Section 2. To Carry Out Plan Obligations. To the extent CHLIC is to carry out one or more of the Plan’s
obligations under Subpart E of 45 C.F.R. Part 164, CHLIC agrees to comply with the requirements of Subpart
E that apply to the Plan in the performance of such obligations.

Section 3. Management and Administration.

(A) CHLIC may use PHI for the proper management and administration of CHLIC or to catry out the legal
responsibilities of CHLIC.

(B) CHLIC may disclose PHI for the proper management and administration of CHLIC, provided that
disclosures are: (a) required by law; or (b) CHLIC obtains reasonable assurances from the person to whom
the information is disclosed that it will remain confidential and used or further disclosed only as required
by law or for the purpose for which it is disclosed to the person, and the person notifies CHLIC of any
instances of which it is aware in which the confidentiality of the information has been breached.
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(C) CHLIC may use or disclose PHI to provide Data Aggregation services relating to the Health Care
Operations of the Plan, or to de-identify PHL. Once information is de-identified, this Addendum shall not

apply.

Section 4. Required or Permitted By Law. CHLIC may use or disclose PHI as required by law or permitted by
45 C.F.R. §164.512.

III. OTHER OBLIGATIONS AND ACTIVITIES OF CHLIC

Section 1. Receiving Remuneration in Exchange for PHI Prohibited. CHLIC shall not directly or indirectly
receive remuneration in exchange for any PHI of an Individual, unless an authorization is obtained from the
Individual, in accordance with 45 C.F.R. §164.508, that specifies whether PHI can be exchanged for
remuneration by the entity receiving PHI of that individual, unless otherwise permitted under the HIPAA

Privacy Rule.

Section 2. Limited Data Set or Minimum Necessary Standard and Determination. CHLIC shall, to the extent
practicable, limit its use, disclosure or request of Individuals’ PHI to the minimum necessary amount of
Individuals® PHI to accomplish the intended purpose of such use, disclosure or request and to perform its
obligations under the underlying Agreement and this Addendum. CHLIC shall determine what constitutes the
minimum necessary to accomplish the intended purpose of such disclosure.

Section 3. Security Standards. CHLIC shall use appropriate safeguards and comply with Subpart C of 45
C.F.R. Part 164 with respect to Electronic PHI to prevent use or disclosure of PHI other than as provided for by

the Agreement.

Section 4. Protection of Electronic PHI. With respect to Electronic PHI, CHLIC shall:

(A) Implement administrative, physical and technical safeguards that reasonably and appropriately protect
the confidentiality, integrity and availability of the Electronic PHI that CHLIC creates, receives,
maintains ot transmits on behalf of the Plan as required by the Security Standards;

(B) Ensure that any agent or subcontractor to whom CHLIC provides Electronic PHI agrees to implement
reasonable and appropriate safeguards to protect such information; and,

(C) Promptly report to the Plan any Security Incident with respect to Electronic PHI of which it becomes
aware and which has compromised the protections set forth in the HIPAA Security Rule. In the event of
a Security Incident, CHLIC shall report to the Plan in writing (i) any actual, successful Security Incident
within ten (10) business days of the date on which CHLIC first becomes aware of such actual,
successful Security Incident and (if) to the extent commercially reasonable, the Plan may request CHLIC
to report in writing attempted but unsuccessful Security Incidents involving PHI of which CHLIC
becomes aware, provided however that such reports are not required for trivial and routine incidents
such as port scans, attempts to log-in with an invalid password or user name, denial of service atacks
that do not result in a server being taken off-line, malware and pings or other similar types of events.

Section 5. Reporting of Violations. CHLIC shall report to the Plan any use or disclosure of PHI not provided
for by this Addendum of which it becomes aware. CHLIC agrees to mitigate, to the extent practicable, any
harmful effect from a use or disclosure of PHI in violation of this Addendum of which it is aware.
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Section 6. Security Breach Notification. CHLIC will notify the Plan of a Breach (including privacy related
incidents that might, upon further investigation, be deemed to be a Breach) without unreasonable delay and, in
any event, within ten (10) business days after CHLIC’s discovery of same. This notification will include, to
the extent known:

i, the names of the individuals whose PHI was involved in the Breach;
ii. the circumstances surrounding the Breach;
iii. the date of the Breach and the date of its discovery;

iv. the information Breached;

y. any steps the impacted individuals should take to protect themselves;

vi. the steps CHLIC is taking to investigate the Breach, mitigate losses, and protect against future
Breaches; and,

vii. a contact person who can provide additional information about the Breach.

For purposes of discovery and reporting of Breaches, CHLIC is not the agent of the Plan or the Employer (as
“agent” is defined under common law). CHLIC will investigate Breaches, assess their impact under applicable
state and federal law and make a recommendation to the Plan as to whether notification is required pursuant to
45 C.F.R. §§164.404-408 and/or applicable state breach notification laws. With the Plan’s prior approval,
CHLIC will issue notices to such individuals, state and federal agencies — including the Department of Health
and Fuman Services, and/or the media — as the Plan is required to notify pursuant to, and in accordance with
the requirements of applicable law (including 45 C.F.R. §§1 64.404-408). In the event of a Breach affecting
multiple CHLIC clients where CHLIC believes notification to affected individuals is required in accordance
with applicable law, CHLIC reserves the right to issue notifications to the affected individuals without Plan
approval.

CHLIC will pay the costs of issuing notices required by law and other remediation and mitigation which, in
CHLIC’s discretion, are appropriate and necessary to address the Breach. CHLIC will not be required to issue
notifications that are not mandated by applicable law. CHLIC shall provide the Plan with information
necessary for the Plan to fulfill its obligation to report Breaches affecting fewer than 500 Individuals to the
Secretary as required by 45 C.F.R. §164.408(c).

Section 7. Disclosures to and Agreements with Third Parties. CHLIC agrees to ensure that any subcontractors
that create, receive, maintain, or transmit PHI on behalf of CHLIC agree to the same resttictions, conditions
and requirements that apply to CHLIC with respect to such information.

Section 8. Access to PHI. CHLIC shall provide an Individual with access to such Individual's PHI contained
in a Designated Record Set in response to such Individual's request in the time and manner required in 45
C.FR. §164.524.

Section 9. Availability of PHI for Amendment. CHLIC shall respond to a request by an Individual for
amendment to such Individual’s PHI contained in a Designated Record Set in the time and manner required in

45 C.F.R. §164.526.
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Section 10. Right to Confidential Communications and to Request Restriction of Disclosures of PHI. CHLIC
shall respond to a request by an Individual for confidential communications or to restrict the uses and
disclosures of PHI contained in such Individual’s Designated Record Set in the time and manner required by
45 C.F.R. §164.522. CHLIC shall not be obligated to agree to, or implement, any restriction, if such restriction
would hinder Health Care Operations or the provision of the functions, activities or services, unless such
restriction would otherwise be required by 45 C.F.R. § 164.522(a).

Section 11. Accounting of PHI Disclosures. CHLIC shall provide an accounting of disclosures of PHI to an
Individual who requests such accounting in the time and manner required in 45 C.F.R. §164.528.

Section 12. Availability of Books and Records. CHLIC hereby agrees to make its internal practices, books
and records relating to the use and disclosure of PHI received from, or created or received by CHLIC on behalf
of the Plan, available to the Secretary for purposes of determining the Plan's compliance with the Privacy Rule.

Section 13. Standard Transactions. CHLIC certifies that it conducts any applicable transactions that are
subject to the HIPAA standard transaction rules (45 C.F.R. Parts 160-164) as required under such rules.

IV. TERMINATION OF AGREEMENT WITH CHLIC

Section 1. Termination Upon Breach of Provisions Applicable to PHI. Any other provision of the Agreement
notwithstanding, the Agreement may be terminated by the Plan upon prior written notice to CHLIC in the
event that CHLIC materially breaches any obligation of this Addendum and fails to cure the breach within such
reasonable time as the Plan may provide for in such notice.

If CHLIC knows of a pattern of activity or practice of the Plan that constitutes a material breach or violation of
the Plan’s duties and obligations under this Addendum, CHLIC shall provide areasonable period of time, as
agreed upon by the parties, for the Plan to cure the material breach or violation. Provided, however, that, if the
Plan does not cure the material breach or violation within such agreed upon time period, CHLIC may terminate
the Agreement at the end of such period.

Section 2. Use and Disclosure of PHI upon Termination. The parties hereto agree that it is not feasible for
CHLIC to return or destroy PHI at termination of the Agreement; therefore, the protections of this Addendum
for PHI shall survive termination of the Agreement, and CHLIC shall limit any further uses and disclosures of
such PHI to the purpose ot purposes which make the return or destruction of such PHI infeasible.

V. OBLIGATIONS OF THE PLAN AND PLAN SPONSOR

Section 1. Disclosures Generally. Except as otherwise provided for in this Addendum, the Plan will not
request that CHLIC use or disclose PHI in any manner that would not be permissible under HIPAA.

Section 2. Disclosutes to the Plan or Third Parties. To the extent the Plan requests that CHLIC disclose PHI
either to the Plan or to a third party business associate acting for the Plan, the Plan represents and warrants that:

(A) Tt only will request PHI for the purposes of Treatment, Payment, or Health Care Operations, or another
permitted purpose under the HIPAA Privacy Rule;

(B) The information requested is the minimum necessary to achieve the purpose of the disclosure; and

(C) Ifthe PHIis to be disclosed toa third party, the Plan has a business associate agreement in place with the
third party.
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Section 3. Disclosure to Plan Sponsor. To the extent the Plan requests that CHLIC disclose PHI to the Plan
Sponsor, the Plan and Plan Sponsor each represent and warrant that:

(A) The information only will be used for one of the following purposes:

i Plan Administration functions, as defined by the HIPAA Privacy Rule, and that the Plan Sponsor
has executed the required plan amendment and certification allowing the disclosure, as set out in
the HIPAA Privacy Rule;

ii. Enrollment functions, provided the information to be disclosed is limited to enrollment and
disenroliment information; or

iii. To amend, modify, or terminate the Plan, or to obtain premium bids to provide health insurance
coverage under the Plan, provided the information to be disclosed is limited to Summary Health
Information, as defined in the HIPAA Privacy Rule; and

(B) The information requested is the minimum necessary to achieve the purpose of the disclosure.

V1. DEFINITIONS FOR USE IN THIS ADDENDUM

Definitions. Certain capitalized terms used in this Addendum shall have the meanings ascribed to them by
HIPAA including their respective implementing regulations and guidance. If the meaning of any term defined
herein is changed by regulatory or legislative amendment, then this Addendum will be modified automatically
to correspond to the amended definition. All capitalized terms used herein that are not otherwise defined have
the meanings described in HIPAA. A reference in this Addendum to a section in the HIPAA Privacy Rule or
HIPAA Security Rule means the section then in effect, as amended.

“Breach” means the unauthorized acquisition, access, use or disclosure of Unsecured Protected Health
Information which compromises the security or privacy of such information, except where an unauthorized
person to whom such information is disclosed would not reasonably have been able to retain such information.
A Breach does not include any unintentional acquisition, access or use of PHI by an employee or individual
acting under the authority of CHLIC if such acquisition, access or use was made in good faith and within the
course and scope of the employment or other professional relationship of such employee or individual with
CHLIC; any inadvertent disclosure from an individual who is otherwise authorized to access PHI at a facility
operated by CHLIC to another similarly situated individual at the same facility; and such information is not
further acquired, accessed, used or disclosed without authorization by any person.

“Business Associate” means CHLIC,
“Coyered Entity” means the Plan.

“Designated Record Set” shall have the same meaning as the term "designated record set" as set forth in the
Privacy Rule, limited to the enrollment, payment, claims adjudication and case or medical management record
systems maintained by CHLIC for the Plan, or used, in whole or in part, by CHLIC or the Plan to make
decisions about Individuals.

“Effective Date” shall mean the earliest date by which CHLIC and the Plan must enter into a business
associate agreement under 45 C.F.R. Part 164.

“Electronic Protected Health Information” shall mean PHI that is transmitted by, or maintained in,
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electronic media as that term is defined in 45 CF.R. §160.103.

«,imited Data Set” shall have the same meaning as the term “limited data set” as set forth in 45 C.F.R.
§164.514(e)(2).

«protected Health Information” or “PHI? shall have the same meaning as set forth at 45 C.F.R. §160.103.
“Secretary” shall mean the Secretary of the United States Department of Health and Human Services.

“Security Incident” shall have the same meaning as the term "security incident" as set forth in 45 C.F.R.
§164.304.

«“Unsecured Protected Health Information” shall mean PHI that is not rendered unusable, unreadable, or
indecipherable to unauthorized individuals through the use of a technology or methodology specified by the
Secretary in the guidance issued under Section 13402(h)(2) of the American Recovery and Reinvestment of

20009.
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Exhibit E — Conditional Claim/Subrogation Recovery Services

I8 Plans Without CHLIC Stop Loss Coverage

If Employer has not purchased individual or aggregate stop Joss coverage from CHLIC or an affiliated Cigna
company with respect to its self-funded employee welfare benefit plan:

A. All conditional claim payment and/or subrogation recoveries under the Plan will be handled by the
entity checked below;

Employer ,
An independent recovery vendor whose name and address follow:

Name:
Address:

CHLIC and its subcontractor(s)

B. If Employer has designated CHLIC and its subcontractors to act as its recovery agent inparagraph LA.
above, then:

i, Employer hereby confers upon CHLIC and its subcontractors’ discretionary authority to reduce
recovery amounts by as much as fifty percent (50%) of the total amount of benefits paid on
Employer's behalf, and to enter info binding settlement agreements for such amounts.

ii. In the event a settlement offer represents a reduction greater than the percentage identified
above, CHLIC and its subcontractors should seek settlement advice from:

Name:
Title:
Address:
Telephone:

iii.  All amounts reimbursed to Employer’s Bank Account shall be refunded at the gross amount.
CHLIC’s and it subcontractors’ subrogation administration fee on cases where CHLIC and its
subcontractors’ have retained counsel and in cases where no counsel has been retained by
CHLIC and its subcontractors are both reflected in the Schedule of Financial Charges.

C. Except where agreed to by CHLIC and Employer, CHLIC and its subcontractors shall have no duty or
obligation to represent Employer in any litigation or court proceeding involving any matter which is
the subject of this Agreement, but shall make available to Employer and/or Employer's counsel such
information relevant to such action or proceeding as CHLIC and its subcontractors may have as a
result of its handling of any matter under this Agreement.

D. In the event Employer purchases individual or aggregate stop loss coverage from CHLIC or an affiliate
with respect to its self-funded employee welfare benefit plan at any time during the life of this
Agreement, the provisions of paragraph I1., below, shall control.
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IL Plans with CHLIC Stop Loss Coverage

If Employer has purchased individual or aggregate stop loss coverage from CHLIC oran affiliate with respect
to its self-funded employee welfare benefit plan:

A.

08/06/2018

CHLIC and its subcontractors shall have the right and responsibility to manage all conditional claim
payment and/or subrogation recoveries under the Plan. CHLIC and its subcontractors shall reimburse to
the Plan the recovery minus relevant individual and aggregate stop loss payments made by CHLIC.

All amounts reimbursed to Employer's Bank Account shall be refunded at the gross amount. CHLIC's
and its subcontractors’ subrogation administration fee on cases where CHLIC and its subcontractors” have
retained counsel and in cases where no counsel has been retained by CHLIC and its subcontractors, are
both reflected in the Schedule of Financial Charges.

CHLIC and its subcontractors shall have no duty or obligation to represent Employer in any litigation or
court proceeding involving any matter which is the subject of this Agreement but shall make available to
Employer and/or Employer's counsel such information relevant to such action or proceeding as CHLIC
and its subcontractors may have as a result of its handling of any matter under this Agreement.
Notwithstanding the foregoing, CHLIC and its subcontractors reserve to itself the right to retain counsel
to represent CHLIC’s own interests in any subrogation and/or conditional claim recovery action under the

Plan,
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Client Name: City of North Port
Administrative Services Only Agreement

Appendix B - Cigna Home Delivery Pharmacy Specialty Drug List

THIS SPECIALTY DRUG LIST IS CONFIDENTIAL, PROPRIETARY INFORMATION OF CHLIC. ITIS
PROVIDED SOLELY FOREMPLOYER’S PLAN ADMINISTRATION PURPOSES. RE-DISCLOSURE IS
STRICTLY PROHIBITED EXCEPT AS OTHERWISE PROVIDED BY APPLICABLE LAW. CHLIC
RESERVES ALL LEGAL RIGHTS AND REMEDIES TO ENFORCE THESE PROHIBITIONS ON USE
AND DISCLOSURE.

The Specialty Drug List shall be provided separately to Employer, and is hereby incorporated into the
Agreement by reference, inclusive of any changes made subsequent to CHLIC’s initial issuance of the Specialty
Drug List to Employer to the pharmaceutical products included on the Specialty Drug List or the discounts
pertaining to such pharmaceutical products. Upon Employer’s request on or after the Effective Date, CHLIC
shall provide to Employer an updated Specialty Drug List.

Currently Marketed Specialty Drugs on this Specialty Drug List. The discounts in this Specialty Drug List are the
discounts that will be adjudicated in CHLIC’s claim processing system for the drug indicated when dispensed by Cigna
Home Delivery Pharmacy, subject to all of the following,.

» Any or all of the discounts in this Specialty Drug List may be adjusted by CHLIC to the extent reasonably
necessary to preserve the economic value of this Agreement as it existed immediately prior to the occurrence of
any of the following events: a major change in market conditions affecting the pharmaceutical or pharmacy
benefit management market, a drug shortage in the market, an issue involving the safety of the drug supply, or
similar market situation.

s The discounts in this Specialty Drug List are based on the terms and design of the Pharmacy Benefit that
Employer has adopted and disclosed to CHLIC. Accordingly, if Employer fails to disclose to CHLIC, for
example, that it uses or intends to use a consumer-driven health plan, a major cost-sharing program, or a
utilization management program promoting generic or OTC drugs over brand drugs, CHLIC may adjust the
discounts as it reasonably deems necessary to preserve the economic value or benefit of this Agreement as
CHLIC anticipated based on the terms and design of the Pharmacy Benefit previously disclosed to CHLIC and
prior to CHLIC’s discovery of the Pharmacy Benefit design feature that materially impacts CHLIC’s discounts
in this Specialty Drug List.

 The discounts in this Specialty Drug List shall not apply to Compound Drug claims, Claims that process at
U&C, and direct member reimbursement (DMR) Claims.

e Any or all of the discounts in this Specialty Drug List may be adjusted by CHLIC to the extent reasonably
necessary to preserve the econoinic value of this Agreement as it existed immediately prior to the occurrence of
any of the following events: (a) there are any significant changes in the composition of CHLIC's pharmacy
network or in CHLIC's pharmacy network contract compensation rates, or the structure of the pharmacy
stores/chains/vendors that are contracted with CHLIC, including but not limited to disruption in the retail
pharmacy delivery model, or bankruptcy of a chain pharmacy; or (b) there is a change in government laws or
regulations which has a significant impact on pharmacy claim costs; or (¢} any material manufacturer-rebate
contracts with or for the benefit of CHLIC are terminated or modified in whole or in part; or (d) there is any
legal action or Law that materially affects or could materially affect the manner in which CHLIC’s rebate
program is administered or an existing Law is interpreted so as to materially affect or potentially have a
material effect on CHLIC's administration of the Pharmacy Benefit; or () there is a material change in the Plan
or the Plan’s Pharmacy Benefit that is initiated by Employer which impacts CHLIC's costs.

New-to-Market Specialty Products. Specialty Drug Claims that are for new-to-market drugs will have a minimum
market-introduction guaranteed discount of 11.45% off the drug’s AWP.
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