
Action History (UTC-05:00)

Submit by Lisa Guerreiro 04-30-2026 02:11:22 PM (Start Form)

Submit by Garrett Woods 05-07-2026 09:31:34 AM (Pre-Director approval)
The task was assigned to Garrett Woods  4/30/2026 2:11:25 PM

Submit by Chelsea Buell 05-07-2026 12:53:46 PM (Pre-Director approval)
The task was assigned to Chelsea Buell  5/7/2026 9:31:39 AM

Director Denied by Chuck Speake 05-07-2026 01:25:01 PM (Director Approval)
The task was assigned to Chuck Speake, Lamar Garlington  5/7/2026 12:53:47 PM

Chuck Speake assigned the task to Chuck Speake  5/7/2026 1:16:59 PM

Resubmit by Lisa Guerreiro 05-13-2026 11:26:58 AM (Requester resubmit)
The task was assigned to Crystal Osborne, Lisa Guerreiro, Brittany Young. The due date is: May 21, 2026
12:00 AM  5/7/2026 1:25:04 PM

Lisa Guerreiro assigned the task to Lisa Guerreiro  5/13/2026 11:13:51 AM

Submit by Garrett Woods 05-14-2026 09:37:40 AM (Pre-Director approval)
The task was assigned to Garrett Woods  5/13/2026 11:26:59 AM

Submit by Lamar Garlington 05-22-2026 11:08:58 AM (Pre-Director approval)
The task was assigned to Chelsea Buell  5/14/2026 9:37:46 AM

Michael White reassigned the task to Lamar Garlington  5/22/2026 10:54:28 AM

Approve by Lamar Garlington 05-26-2026 10:22:51 AM (Director Approval)
The task was assigned to Lamar Garlington  5/22/2026 11:09:00 AM

Budget Denied by Nicole Brown 05-26-2026 10:59:30 AM (Budget Approval)

Per the Budget Manager, funding this project requires a Budget Amendment. Please hold this request 
and resubmit once the amendment process is complete.

The task was assigned to Nicole Brown, Mary Grace Stamper, Jake Gaub  5/26/2026 10:22:52 AM

Nicole Brown assigned the task to Nicole Brown  5/26/2026 10:42:40 AM

Resubmit by Lisa Guerreiro 05-28-2026 10:08:27 AM (Requester resubmit)
The task was assigned to Crystal Osborne, Lisa Guerreiro, Brittany Young. The due date is: June 9, 2026
12:00 AM  5/26/2026 10:59:35 AM

Lisa Guerreiro assigned the task to Lisa Guerreiro  5/28/2026 10:07:41 AM

Submit by Garrett Woods 05-28-2026 10:17:59 AM (Pre-Director approval)
The task was assigned to Garrett Woods  5/28/2026 10:08:28 AM

Submit by Lamar Garlington 05-28-2026 02:31:01 PM (Pre-Director approval)
The task was assigned to Lamar Garlington  5/28/2026 10:18:03 AM

Approve by Chuck Speake 05-28-2026 02:32:02 PM (Director Approval)
The task was assigned to Chuck Speake, Lamar Garlington  5/28/2026 2:31:02 PM

Chuck Speake assigned the task to Chuck Speake  5/28/2026 2:31:36 PM

Budget Denied by Nicole Brown 05-28-2026 03:21:38 PM (Budget Approval)

This is a capital improvement, account should be 001-0760-519.62-00. Please correct and resubmit. 
The transfer will be corrected to match. Thank you!

The task was assigned to Nicole Brown, Mary Grace Stamper, Jake Gaub  5/28/2026 2:32:03 PM

Nicole Brown assigned the task to Nicole Brown  5/28/2026 3:20:02 PM



Resubmit by Lisa Guerreiro 05-28-2026 03:22:56 PM (Requester resubmit)
The task was assigned to Crystal Osborne, Lisa Guerreiro, Brittany Young. The due date is: June 11,
2026 12:00 AM  5/28/2026 3:21:48 PM

Lisa Guerreiro assigned the task to Lisa Guerreiro  5/28/2026 3:22:19 PM

Submit by Garrett Woods 05-28-2026 03:25:05 PM (Pre-Director approval)
The task was assigned to Garrett Woods  5/28/2026 3:22:58 PM

Submit by Lamar Garlington 05-28-2026 03:26:07 PM (Pre-Director approval)
The task was assigned to Lamar Garlington  5/28/2026 3:25:08 PM

Approve by Chuck Speake 05-29-2026 12:31:55 PM (Director Approval)
The task was assigned to Chuck Speake, Lamar Garlington  5/28/2026 3:26:09 PM

Chuck Speake assigned the task to Chuck Speake  5/29/2026 12:31:49 PM

Approve by Nicole Brown 05-29-2026 01:58:55 PM (Budget Approval)
The task was assigned to Nicole Brown, Mary Grace Stamper, Jake Gaub  5/29/2026 12:31:56 PM

Nicole Brown assigned the task to Nicole Brown  5/29/2026 1:58:12 PM

Reviewed by Michael White 05-29-2026 02:43:03 PM (Purchasing Specialist)

UPDATED DEPT YTD FROM $380400 TO $326,642.00 TO REFLECT ALL REQUESTS CURRENT

EVER-CONTRACT T&C 
OMNIA EV2516 

LEGAL RESPONSE IS ATTACHED. 

PURCHASING DEPARTMENT
VENDOR TRACKING
Prior PO Total: $0
New PO Total: $306642.00
YTD Dept Exp (Incl): $326642.00
YTD CW Exp (Incl): $326642.00

*ALL REQUESTS ARE UTILIZING JOINT CO-OP AGREEMENTS

The task was assigned to Bernice Moen, Michael White  5/29/2026 1:58:56 PM

Michael White assigned the task to Michael White  5/29/2026 2:35:57 PM

Approve by Alla Skipper 05-29-2026 04:20:44 PM (Purchasing Approval)
The task was assigned to Alla Skipper, Keith Raney  5/29/2026 2:43:05 PM

Alla Skipper assigned the task to Alla Skipper  5/29/2026 4:02:59 PM

Approve by Irina Kukharenko 05-30-2026 06:33:23 PM (Finance Director)
The task was assigned to Irina Kukharenko, Marilyn Martinec  5/29/2026 4:20:49 PM

Irina Kukharenko assigned the task to Irina Kukharenko  5/30/2026 6:32:59 PM

Reviewed by Lori Hollingshead 06-01-2026 08:17:05 AM (CM Executive Assistant)
The task was assigned to Lori Hollingshead, Kaitlyn Griffin  5/30/2026 6:33:24 PM

Lori Hollingshead assigned the task to Lori Hollingshead  6/1/2026 8:16:58 AM

Approve by Julie Bellia 06-01-2026 10:43:57 AM (Assistant City Manager)
The task was assigned to Julie Bellia  6/1/2026 8:17:06 AM



Procurement Request

City of North Port
Request

Request Type*

Competitive Exemption

Capital? (?)

No Yes

PRR-EX *(?)

No Yes

FY*

2026

Type code*

M

Preparer

Lisa Guerreiro

Pre-Director Approver(s)

Name

1

2

(?)

Garrett Woods

Lamar Garlington

Department*

PUBLIC WORKS

Division(s)

FACILITIES MAINTENANCE

Commission Date *(?)

06/09/2026

Agenda Item *(?)

26-0715

Purchase

Payment Method*

Visa Purchase Purchase Order

Payment Authorization

Purchase Type*

Single Purchase (current FY)

Blanket Purchase (current FY)

Purchase SubType*

None Change Order

Amendment

Description*

Modernization of the two elevators at City Hall per Kone proposal dated 4/28/2026. This proposal is in accordance with Omnia 
contract EV2516 which has been reviewed by Legal. (response attached in backup)

Section 2-403 - Exemptions of the City of North Port Procurement Code states that certain procurements shall not be subject to competitive requirements in

the judgment of the Purchasing Agent.

Exemption Explanation *(?)

Formal Competition has been accomplished by the City of Kansas City through RFP#EV2516, thus saving the City both time and 
money by not having to go through the competitive process. Also, Kone is the vendor that the City has had a contract with to service 
these elevators for a number of years now and they are very familiar with our facilities and are knowledgeable about the elevator 
licensing process.

Additional Approvals

Grant?*

Yes No

Technology Related? *(?)

Yes Renewal No

Exemption

Exempted purchase type*

Please select the purchase type

Other Agency’s Contract

Departments may utilize another municipality, county, or other governmental agency contract.

The requesting department must provide the following documentation:

javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);


1. Solicitation and addendum (highlight the section that allows the use of solicitation, if not in solicitation provide letter from the
entity to allow the city to use the solicitation)

2. Tabulation (must show competition)/matrix if RFP (Supplier’s price list: highlight the items on the tabulation per quote/proposal)
3. Awarded Supplier’s/Vendor submittal
4. Recommendation/Award Letter
5. Awarded Contract/Agreement/Master Service Agreements, etc.
6. Approved agenda/minutes
7. Renewals
8. Amendments
9. Proposal/Quote to reference the Contract Number

Disclosure: Terminology and titles for required documentation, including form names, above may vary depending on the originating
agency. Submitting departments shall provide the equivalent documentation from the originating agency's process that fulfills the
substantive requirements outlined herein, regardless of the specific form title.

Name or Category *(?)

U.S. Communities/Omnia Partners

Contract Number*

EV2516

Start Date*

12/01/2018

End Date*

11/30/2029

Fee required *(?)

Yes

No

Supporting backup*

Click the Preview icon or right click link and select open in new tab or window to avoid downloading.

Attachment_D_-_EV2516_Scope_of_Services.pdf 756.69KB

Copy of Exhibit 3 - National Pricing PM.pdf 78.61KB

EV2516_-_Elevator_and_Escalator_Maintenance_and_Services_completed-1.pdf 429.11KB

EV2516_Addendum_No._1__5223018.pdf 33.37KB

EV2516_Elevator_and_Escalator_Maintenance_and_Repair_Services.pdf 663.27KB

EV2516_Elevator_and_Escalator_Maintenance_and_Repair_Services_Part_II - Terms & Conditions.pdf 450.9KB

EV2516_KONE_ Pricing.pdf 742.48KB

EV2516_KONE_AM1_2024_07_02__thru_11.30.29_ (1) - Amendment 1.pdf 239.34KB

EV2516_KONE_AM1_2024_07_02__thru_11.30.29_.pdf 239.34KB

EV2516_Recommendation_Letter.pdf 88KB

Executive_Summary_Kone_01.pdf 157.65KB

Exhibit_4.pdf 84.84KB

Kone elevator - EV2516.pdf 5.16MB

Purchase Details

Line Items

javascript:void(0);
javascript:void(0);


Item # Description*
Unit of

Measure
Quantity* Unit Price* Subtotal

1 Modernization of the City Hall 
elevators, including the work by 
other portion in proposal dated 
4/28/26

$$ 306,642.00 $1.00 $306,642.00

Shipping *(?)

$0.00

Total Charges

$306,642.00

Accounts

Dept* Account # * Project # Amount*

1

(?)

(?)

PW 001-0760-519.62-00 FM25EV $306,642.00

Total Payments

$306,642.00

Comments to Budget (?)

Budget Transfer is in process to fund Project FM25EV

Vendor Details

Vendor Information

Except for Emergency purchases, vendor MUST already be setup as a vendor in NaviLine.

(?)

Vendor Name*

KONE INC

Vendor Number*

5174

Vendor Name CST

Contact Vendor Email

seaby.bess@kone.com

Remittance Address

PO BOX 22251, NEW YORK, NY 10087-2251

Phone

239-598-9310

Vendor Documentation Current *(?)

Yes No

Risk Documentation Current *(?)

Yes No Waiver Attached

YTD Expenses (?)

Department Inclusive *(?)

$326,642.00

City Inclusive *(?)

$326,642.00

javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
mailto:seaby.bess@kone.com
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);


































REQUEST FOR PROPOSAL NO. EV2516 CONTRACTOR COMPANY NAME: KONE Inc.

Exhibit 3 - NATIONAL PRICING

PREVENTATIVE MAINTENANCE

ALL RATES SHOWN ARE NOT TO EXCEED RATES

INSTRUCTIONS:

Parts 15%

Labor 60%

Overhead and Profit 25%

  List all other pricing elements

Contractor shall list all pricing components and the percentage of total cost for each element to include furnishing of all material, labor,

supervision, tools, supplies, and other expenses necessary to provide full service and preventative maintenance services, and repairs of 

every description, including inspections, adjustments, test and replacement of parts as specified in the Request for Proposal.

PRICING COMPONENT PERCENTAGE OF TOTAL COST 



 

EV2516 - Elevator and Escalator 

Maintenance and Services 

1 Introduction and Overview 

Point Value: 0 

 

 

 

 

 

 
 

1. MASTER AGREEMENT 

The City of Kansas City, MO (herein "Lead Public Agency") on behalf of itself and all states, local 

governments, school districts, higher education institutions, other government agencies and nonprofit 

organizations in the United States of America (herein "Participating Public Agencies") is soliciting 

proposals from qualified suppliers to enter into a Master Agreement for a complete line of Elevator, 

Escalator and Walkway Maintenance and Modernization Services, Inspection Services, and Related 

Solutions (herein "Products and Services"). 

2. OBJECTIVES 

 

 

A. Provide a comprehensive competitively solicited Master Agreement offering Products and Services to 

Participating Public Agencies; 

B. Establish the Master Agreement as a Supplier's primary offering to Participating Public Agencies; 

C. Achieve cost savings for Suppliers and Participating Public Agencies through a single competitive 

solicitation process that eliminates the need for multiple bids or proposals; 

D. Combine the volumes of Participating Public Agencies to achieve cost effective pricing; 

E. Reduce the administrative and overhead costs of Suppliers and Participating Public Agencies through 

state of the art ordering and delivery systems; 



F. Provide Participating Public Agencies with environmentally responsible products and services. 

 

 

3. U.S. COMMUNITIES 

 

 

U.S. Communities Government Purchasing Alliance (herein "U.S. Communities") helps Participating 

Public Agencies reduce the cost of purchased goods through strategic sourcing that combines the 

purchasing power of public agencies nationwide. This is accomplished through an award of competitively 

solicited contracts for high quality products and services by large and well recognized public agencies 

(herein "Lead Public Agencies"). The contracts are available for use by the respective Lead Public 

Agency and, also, by other Participating Public Agencies. 

National Sponsors 

U.S. Communities is jointly sponsored by the National Association of Counties (NACo), the National 

League of Cities (NLC), the Association of School Business Officials International (ASBO), the United 

States Conference of Mayors (USCM) and the National Governors Association (NGA) (herein "National 

Sponsors"). 

Advisory Board 

The U.S. Communities Advisory Board is made up of key government purchasing officials from across 

the United States. 

Each Advisory Board Member is expected to actively participate in solicitations, participate in policy 

direction, and share expertise and purchasing innovations. 

Current U.S. Communities Advisory Board Members 

Auburn University, AL Great Valley School District, PA 

Beaverton School District, OR Harford County Public Schools, MD 

City and County of Denver, CO Hennepin County, MN 

City of Charlotte, NC Los Angeles County, CA 

City of Chicago, IL Maricopa County, AZ 

City of El Paso, TX Miami-Dade County, FL 

City of Houston, TX North Carolina State University, NC 

City of Kansas City, MO Onondaga County, NY 

City of Los Angeles, CA Port of Portland, OR 

City of Ocean City, NJ Prince William County Schools, VA 

City of Seattle, WA San Diego Unified School District, CA 

Cobb County, GA State of Iowa, IA 

Denver Public Schools, CO State of Louisiana, LA 

Emory University, GA The Ohio State University, OH 

Fairfax County, VA The School District of Collier County 

Fresno Unified School District, CA  

http://www.uscommunities.org/gpa/keyPart/ab.html


 

 

Participating Public Agencies 

Today more than 55,000 public agencies utilize U.S. Communities contracts and suppliers to procure over 

$2.7 Billion Dollars in products and services annually. Each month more than 500 new users register to 

participate. The continuing rapid growth of public agency participation is fueled by the Program's proven 

track record of providing unparalleled value to public agencies. 

The Supplier(s) must communicate directly with any Participating Public Agency concerning the 

placement of orders, issuance of the purchase order, contractual disputes, invoicing, and payment. 

The City of Kansas City, MO is acting as "Lead Public Agency" for the Participating Public Agencies and 

shall not be held liable for any costs, damages, expenses, fees, liabilities, etc. incurred by any other 

Participating Public Agency. 

Each Participating Public Agency enters into a Master Intergovernmental Cooperative Purchasing 

Agreement (MICPA) outlining the terms and conditions that allow access to the Lead Public Agencies' 

Master Agreements. Under the terms of the MICPA, the procurement by the Participating Public Agency 

shall be construed to be in accordance with, and governed by, the laws of the state in which the 

Participating Public Agency resides. A copy of the MICPA is attached in Section 11. 

Estimated Volume 

The estimated dollar volume of Products and Services purchased under the proposed Master Agreement is 

$150 Million Dollars annually. This estimate is based on the anticipated volume of the Lead Public 

Agency, the U.S. Communities Advisory Board members, and current sales within the U.S. Communities 

program. While there is no minimum quantity of products required to be purchased under the proposed 

Master Agreement, the City of Kansas City, MO and the U.S. Communities Advisory Board Members are 

committed to utilizing the Master Agreement. The Advisory Board members shall determine if the Master 

Agreement is of value to their agency, and will promote the Master Agreement among other public 

agencies nationwide. The Advisory Board in 2017 purchased more than $168 Million Dollars of products 

and services from existing U.S. Communities contracts. 

Marketing Support 

U. S. Communities provides marketing support for each Supplier's products through the following: 

• National Sponsors as referenced above, 

• Over 90 State and Regional Sponsors, 

• Sales and marketing personnel that directly promote the U.S. Communities Suppliers to 

Participating Public Agencies through public agency meetings, webinars, direct mail, email, 

online and print advertising, social media, articles, and exhibiting and presenting at national 

and local trade shows. 

• U.S. Communities provides Suppliers government sales training and a host of marketing and 

sales management tools to effectively increase sales through U.S. Communities. 

Multiple Awards 

Multiple awards may be issued as a result of the solicitation. Multiple Awards will ensure that any 

ensuing Master Agreements fulfill current and future requirements of the diverse and large number of 

Participating Public Agencies. 

The City of Kansas City, MO reserves the right to award the contract locally and/or nationally in the 

aggregate, by section, multiple award, primary, secondary, and tertiary, whichever is in the best interest of 

the City of Kansas City and Participating Public Agencies as a result of this solicitation. 



 

 

Evaluation of Proposals 

Proposals will be evaluated by the Lead Public Agency in accordance with, and subject to, the relevant 

statutes, ordinances, rules and regulations that govern its procurement practices. 

U.S. Communities Advisory Board members and other Participating Public Agencies will assist the Lead 

Public Agency in evaluating proposals. The Supplier(s) whose response(s) affirmatively meets the 

requirements of this Request for Proposal and provides the best overall value will be eligible for a 

contract award. U.S. Communities reserves the right to make available or not make available Master 

Agreements awarded by a Lead Public Agency to Participating Public Agencies. 

 

 

1. Have you read and do you acknowledge the above Introduction and Overview? Please state any 

questions or concerns you have regarding this information in the Comments section provided 

below. 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

2. Click to write the question 

Priority: 0. Response Type: Text. 

2 Instructions and Conditions 

Point Value: 0 

1. PURPOSE 

The City of Kansas City, Missouri ("City") invites you to submit a proposal for Elevator, Escalator and 

Walkway Maintenance and Modernization Services, Inspection Services, and Related Solutions as listed 

in Section 3 of this Request for Proposal. 

 

2. DUE DATE FOR PROPOSALS 

  Proposers shall submit Proposals to the City Contact Persons listed below utilizing the RFP365 online 

tool by 11:00 p.m. (CST) on Friday, June 8th. 

 

3. CITY CONTACT PERSONS 

  General, Technical and Proposal Submission Questions 

Proposers shall submit their Proposal and any general questions or issues about any aspect of this RFP to 

the following City Contact persons: 

 

Cedric Rowan, Manager of Procurement Services 

Procurement Services Division 

City Hall, 1st Floor, Room 102 W  

414 East 12th Street, Kansas City, Missouri 64106  

  (816) 513-0814 (Phone) Cedric.Rowan@kcmo.org (Email) 

mailto:Cedric.Rowan@kcmo.org


 

 

Delois Moore, Senior Procurement Officer 

Procurement Services Division 

City Hall, 1st Floor, Room 102 W 

414 East 12th Street, Kansas City, Missouri 64106 

(816) 513-0807 (Phone) Delois.Moore@kcmo.org (Email) 

 

 

Questions should be submitted through the RFP365 online tool and addressed to both Cedric Rowan and 

Delois Moore. The deadline for questions is Friday, May 18th at 12:00p.m (CST). 

 

4. DEFINITIONS 

• This Request for Proposals ("RFP" or "solicitation") is an invitation by the City for Proposers 

to submit an offer, which may be subject to subsequent discussions and negotiations by the 

City and the Proposer. 

• "Proposal" means any document, submittal, interview, presentation, discussion, negotiation, 

and everything and anything provided in response to this RFP regardless whether the 

submission is an oral or written submission. 

• By submitting a proposal to the City, Proposer agrees that the Proposer does not obtain any 

right in or expectation to a contract with the City or a vested interest or a property right in a 

contract with the City regardless of the amount of time, effort and expense expended by 

Proposer in attempting to obtain a written executed contract with the City that complies with 

Section 432.070, RSMo, the City Charter and City ordinances. 

 

5. ESTIMATED SCHEDULE 

 

The listed dates in the "Estimated Schedule" are tentative. The City reserves the right to change or extend 

any and all dates including the due date for proposals for any reason at any time including after the due 

date for proposals. 

 

RFP issued 
Tuesday, May 1st, 

2018 

Non-Mandatory* Pre-Proposal Conference 

City of Kansas City, Missouri City Hall 

414 East 12th Street 

1st Floor Conference Room 

General Services Department 

Kansas City, MO 64106 

Wednesday, May 

16th, 2018 



*Suppliers need to make their best efforts to attend this pre-proposal conference. 

MBE/WBE goals (for local contract) and national requirements will be discussed 

in detail. 

Deadline for questions to be submitted 
Friday, May 18th, 

2018, 12pm CST 

Deadline for Proposals to be submitted 
Friday, June 8th, 

2018, 11pm CST 

Presentations (via phone conference), if necessary 
Wednesday, June 

20th, 2018 

Selection/Negotiations June/July, 2018 

City Council Approval July, 2018 

Contract Start Date October 1st, 2018 

6. RFP DOCUMENTS 

This RFP consists of the following sections: 

• This RFP 

• Scope of Work 

• Standard City Contract 

• HRD Documents 

• National Requirements 

 

7. EXAMINATION OF ALL RFP DOCUMENTS AND REQUIREMENTS 

 

• Each Proposer shall carefully examine all RFP documents and thoroughly familiarize 

themselves with all RFP requirements prior to submitting a proposal to ensure that Proposer's 

Proposal meets the intent of this RFP. 

• Before submitting a Proposal to the City, each Proposer shall be responsible for making all 

investigations and examinations that are necessary to ascertain any and all conditions and 

requirements that affect the requirements of this RFP. Failure to make such investigations and 

examinations shall not relieve the Proposer from Proposer's obligation to comply, in every 

detail, with all provisions and requirements of the RFP. 

• By submitting a Proposal to the City, Proposer certifies that Proposer has provided the City 

with written notice of all ambiguities, conflicts, mistakes, errors or discrepancies that Proposer 

has discovered in the RFP, the Proposed Contract, Scope of Services and any other document. 

By executing a Contract with the City, Proposer certifies that Proposer communicated to City 

all ambiguities, conflicts, errors or discrepancies that it has discovered in the RFP, the 

Proposed Contract, Scope of Services and any other document and that written resolution 

thereof by the City as embodied in the final Contract is acceptable to Proposer. 

 

8. QUESTIONS AND CLARIFICATIONS ABOUT THIS RFP 

 

• Question Deadline 



o Proposers may submit written questions, request clarifications or provide notice to the 

appropriate City Contact person listed in number 3 (above) of any ambiguities, 

conflicts, mistakes, errors or discrepancies that Proposer has discovered in the RFP, the 

Proposed Contract, Scope of Services and any other solicitation document at any time 

until one (1) week prior to the due date for proposals. 

o The City will answer all inquiries by any Proposer in writing. If any inquiry results in a 

change in the RFP, the City will issue an Addendum and the Addendum will be on the 

City's website. It is the responsibility of Proposers to check and City's website for 

addenda. http://www.kcmo.gov 

• Questions - Post Deadline 

o If a Proposer discovers any ambiguities, conflicts, mistakes, errors or discrepancies 

after the deadline for questions and clarifications or after the proposal due date, 

Proposer shall immediately submit the ambiguity, conflict, mistake, error or discrepancy 

to the appropriate City Contact person listed in number 3 (above). The City, in its sole 

discretion, shall determine the appropriate response to any issue raised by any Proposer. 

 

9. SUBMISSION OF PROPOSALS 

  All proposal documents must be submitted in the exact order as listed in the City RFP. 

• The City uses RFP365 for the electronic distribution and submission of this RFP's responses. 

• Respondents will prepare their answers and upload completed forms in this electronic 

platform. 

• Respondents can prepare responses to RFP questions that include: 

o Formatted text, using the formatting options in the text editor 

o Uploaded files, including completed forms and supporting documentation. Use the 

paperclip icon in the text editor to upload a file. 

o Embedded images. Thumbnails of images can be uploaded into the text, resized, and 

placed using the controls through picture frame icon in the text editor. 

o Links to external website which are publicly available. 

• Respondents using the RFP365 platform can add internal team members to help in the 

preparation of their responses. By clicking on the Users page through the drop-down under 

your name in the upper right-hand corner, you can invite team members to collaborate on 

responses. 

• Users of this platform must have an internet connection and can user browsers including: 

Google Chrome, Mozilla Firefox, Apple Safari, and Microsoft Internet Explorer 9 or newer. 

Users on old versions of browsers which are not supported by this application will be warned 

at the login screen that they are using an unsupported browser. Google Chrome and Mozilla 

Firefox are free browsers and can be installed on the uses computer at no charge. 

• Users of RFP365 can send and receive messages to the RFP owner by using the messaging 

feature in the top-right corner of this RFP screen. Messages will be responded to accordingly 

and an email of any message will be copied to the respondent point of contact. 

• Each response can be assigned to users of the respondent's team. They can set internal due 

dates and manage the progress inside of the RFP365 platform. 

• Only complete and approved responses can be submitted. 

http://www.kcmo.gov/


• Submission after the due date at 11:00 p.m. (Central time) is not allowed. 

• Technical support for this application is available at support@rfp365.com. 

 

10. CONTENT OF PROPOSAL 

In the subsequent sections of this proposal, respondents will be required to prepare answers to various 

questions. These sections include, but are not limited to, the following: 

• Business/Firm Profile and Legal Structure 

• Experience 

• Pricing/Cost Proposal 

• Technical and Functional Requirements 

• U.S. Communities Administration Agreement (signed, unaltered) 

• U.S. Communities Supplier Worksheet for National Program Consideration 

• U.S. Communities Supplier Information 

• References 

• Sustainability 

• Other Required Documents 

 

11. EVALUATION CRITERIA 

 

• Any evaluation criteria or weighting of criteria is used by the City only as a tool to assist the 

City in selecting the best proposal for the City. Evaluation scores or ranks do not create any 

right in or expectation to a contract with the City regardless of any score or ranking given to 

any Proposer by the City. In other words, even if the City gives a Proposer the highest rank and 

highest score, the Proposer still has no expectation of a contract with the City and the City may 

choose to contract with any other Proposer regardless of the score or rank of the other 

Proposer. 

• The City may change criteria and criteria weights at any time including after the due date for 

proposals. 

 

12. INTERVIEWS 

The City, in its sole discretion, may interview none, one, some or all of the Proposers who submit 

proposals. 

 

13. DISCUSSIONS AND NEGOTIATIONS 

The City, in its sole discretion, may do any or all of the following: 

• evaluate Proposals and award a contract with or without discussions or negotiations with any 

or all of the Proposers; 

• discuss and negotiate anything and everything with any Proposer or Proposers at any time; 

• request additional information from any or all Proposers; 

• request a Proposer or Proposers to submit a new Proposal; 

mailto:support@rfp365.com


• request one or more best and final offers from any or all Proposers; 

• accept any Proposal in whole or in part; 

• require a Proposer to make modifications to their initial Proposals; 

• make a partial award to any or all Proposers; 

• make a multiple award to any or all of Proposers; 

• terminate this RFP, and reissue an amended RFP. 

 

14. PROPOSAL MUST REMAIN FIRM IRREVOCABLE OFFER TO CITY FOR 90 DAYS 

• By submitting a proposal to the City, Proposer agrees that Proposer's Proposal shall constitute 

a firm irrevocable offer to the City that Proposer shall not withdraw or modify without the 

City's approval for ninety (90) days after the proposal due date. Proposer agrees that even if the 

City negotiates or makes a counter offer to Proposer on Proposer's original Proposal or any 

subsequent Proposal submitted by Proposer to the City, Proposer hereby grants to the City, in 

the City's sole discretion, the unconditional right for the City to accept Proposer's original 

Proposal and the City's negotiation or counter offer shall not be deemed to be a counter offer. 

• After ninety (90) days, the City can accept any proposal or subsequent proposals from any 

Proposer with the consent of the Proposer at any time and regardless of the length of time that 

has passed from the proposal due date. 

 

15. SELECTION 

The City will select the proposal that in the City's sole judgment the City determines to be the best 

Proposal. Section 432.070, RSMo requires the City to have a written executed contract signed by both 

parties prior to anyone performing services or providing any goods, supplies, materials or equipment to 

the City. 

 

The written executed contract must also comply with the City Charter and City Ordinances. 

 

  This means that a proposer does not have a contract with the City until a written contract is executed. A 

contract is executed when all of the following have occurred: (1) the City Council authorizes the 

execution of a contract with the Proposer (if City Council approval is requested by City staff or is 

required by City Ordinance); (2) persons with actual authority to bind both the City and the Proposer 

execute the contract; (3) the contract is approved by the Law Department; (4) the City issues a purchase 

order to the Contractor with the Director of Finance's certification of availability of funds for the contract; 

and (5) any other required step.  

 

A Proposer does not have a contract with the City until all the steps are completed. 

 

If the City does not complete all required steps, there is no contract between the City and the Proposer and 

the City has absolutely no contractual or financial obligation to any Proposer regardless of the amount of 

time, effort and money spent by the Proposer responding to the RFP and attempting to negotiate and 

obtain a contract with the City. 

 



16. REJECTION OF PROPOSALS 

The City reserves the unconditional right to reject any or all proposals received in response to this RFP at 

any time prior to the City executing a contract that meets the requirements of Section 432.070, RSMo, the 

City Charter and all applicable City Ordinances. 

 

17. WAIVER OF ORDINANCES, REGULATIONS AND RFP REQUIREMENTS 

• The City, at any time, may waive any requirements imposed in this RFP or by any City 

regulation. 

• The City may waive any requirement imposed by the City's Code of Ordinances when failure 

to grant the waiver will result in an increased cost to the City and the requirement waived 

would be waived for all Proposers for this RFP and it is in the best interest of the City to grant 

the waiver. 

 

18. LATE PROPOSALS 

The City, in its sole discretion, may consider proposals received by the City after the proposal due date if 

it is in the best interest of the taxpayers of the City to receive the late proposal(s). 

 

19. CHANGES IN THE RFP 

• After this RFP is issued, the City, in its sole discretion, may change everything or anything 

contained in this RFP at any time including after the Proposal due date. If the change is prior to 

the proposal due date, the City reserves the right, when considered necessary or appropriate, to 

modify this RFP. 

• If the City shall amend the RFP after the proposal due date, the City may, in its sole discretion, 

solicit new proposals in an amended RFP from anyone or everyone regardless whether a 

person submitted a proposal in response to the original RFP. 

 

20. CHANGES IN EXECUTED CONTRACT AND ADDITIONAL WORK 

• After the City executes a contract in accordance with the requirements of Section 432.070, 

RSMo, the City Charter and City Ordinances, the City may, in its sole discretion, amend the 

contract to change anything or everything associated with the contract as long as such change 

is in the interest of the City and as long as the Contractor agrees to the change. 

• The City, in its sole discretion, may award additional contracts for related work or subsequent 

Project phases to the selected Contractor. 

• The City, in its sole discretion, may extend the term of the contract with the selected 

Contractor notwithstanding the expiration of the initial term or any subsequent term or all 

options to renew, until the City has a new contract in place with either Proposer or another 

provider or until the City terminates the Contract. 

 

21. PROPOSER SOLELY RESPONSIBLE FOR ALL COSTS 

Regardless of the amount of time, effort, cost and expense incurred by a Proposer in Proposer's attempt to 



win this City contract, Proposer agrees that Proposer shall be solely responsible and liable for any and all 

costs incurred by Proposer. 

 

The City shall have no liability or responsibility for any of Proposer's costs or expenses. 

 

22. OWNERSHIP OF PROPOSALS 

By submitting its Proposal, Proposer hereby agrees that Proposer's Proposal and any supplementary 

material submitted by the Proposer shall become property of the City. 

 

23. DISCLOSURE OF PROPRIETARY INFORMATION 

• A Proposer may attempt to restrict the disclosure of scientific and technological innovations in 

which the Proposer has a proprietary interest, or other information that is protected from public 

disclosure by law, which is contained in the Proposal by marking each response of each such 

document prominently with the words "Proprietary Information"; 

• After either a contract is executed pursuant to the RFP, or all submittals are rejected, if access 

to documents marked "Proprietary Information", as provided above, is requested under the 

Missouri Sunshine Law, the City will notify the Proposer of the request, and it shall be the 

burden of the Proposer to establish that such documents are exempt from disclosure under the 

law. 

• If the Proposer elects to challenge a formal request for such information made to the City and 

if the Proposer is unsuccessful in keeping such information closed, the Proposer shall pay for 

any and all costs, attorney fees and fines that are a result of Proposer's attempt to keep the 

information closed. 

• Notwithstanding the foregoing, in response to a formal request for information, the City 

reserves the right to release any documents if the City determines that such information is a 

public record pursuant to the Missouri Sunshine Law. The City shall have no liability to any 

Proposer or anyone else for releasing any Proprietary Information of a Proposer even if the 

City is negligent in releasing or disclosing any Proprietary Information of any Proposer. 

 

24. CLOSED RECORDS 

 All Proposals including interviews, presentations and documents, and meetings relating thereto may 

remain closed records or meetings under the Missouri Sunshine Law until a contract is executed or until 

all Proposals are rejected by the City. If the City amends this RFP, Proposals submitted in response to the 

original RFP may remain closed records until a contract is executed or all proposals submitted in response 

to the amended RFP are rejected.  

 

Proposals shall remain closed records even if the City mistakenly informs all Proposers that it is rejecting 

any and all Proposals prior to amending the RFP as long as the City intends to amend the RFP and 

resolicit Proposals. 

 



25. AFFIRMATIVE ACTION 

It is the policy of the City that any person or entity entering into a contract with the City, will employ 

applicants and treat employees equally without regard to their race, color, sex, religion, national origin or 

ancestry, disability, sexual orientation, gender identity or age. 

 

The City's Affirmative Action ordinance requires that any person or entity who employs fifty (50) or 

more persons and is awarded a contract from the City totaling more than $300,000.00 must: 

• Execute and submit an affidavit, in a form prescribed by the City, warranting that the 

Contractor has an affirmative action program in place and will maintain the affirmative action 

program in place for the duration of the contract. 

• Submit, in print or electronic format, a copy of the Contractor's current certificate of 

compliance to the City's Human Relations Department (HRD) prior to receiving the first 

payment under the contract, unless a copy has already been submitted to HRD at any point 

within the previous two (2) calendar years. If, and only if, Contractor does not possess a 

current certification of compliance, Contractor shall submit, in print or electronic format, a 

copy of its affirmative action program to HRD prior to receiving the first payment under the 

contract, unless a copy has already been submitted to HRD at any point within the previous 

two (2) calendar years. 

• Require any Subcontractor awarded a subcontract exceeding $300,000.00 to affirm that 

Subcontractor has an affirmative action program in place and will maintain the affirmative 

action program in place for the duration of the subcontract. 

• Obtain from any Subcontractor awarded a subcontract exceeding $300,000.00 a copy of the 

Subcontractor's current certificate of compliance and tender a copy of the same, in print or 

electronic format, to HRD within thirty (30) days from the date the subcontract is executed. If, 

and only if, Subcontractor does not possess a current certificate of compliance, Contractor 

shall obtain a copy of the Subcontractor's affirmative action program and tender a copy of the 

same, in print or electronic format, to HRD within thirty (30) days from the date the 

subcontract is executed 

If you have any questions regarding the City's Affirmative Action requirements, please contact HRD at 

(816) 513-1836 or visit the City's website: www.kcmo.gov 

 

26. TAX CLEARANCE FOR CITY and LOCAL GOVERNMENTS 

The local governments of the City of Kansas City, Jackson County, Missouri; Johnson County, Kansas; 

and the Unified Government of Wyandotte County/Kansas City, Kansas (collectively the "Local 

Governments"), have agreed to help enforce each other's Tax Laws to insure that taxpayer funded 

contracts are performed by Contractors in compliance with the Tax Laws of the Local Governments. 

Contractor agrees that Contractor shall be in compliance with the Tax Laws of the Local Governments 

throughout the term of this contract and any contract renewals and that proof of Contractor's compliance 

with the Tax Laws of the Local Governments shall be a condition precedent to City making City's first 

payment under the contract or any contract renewal. 

The selected Contractor may obtain the City tax clearance letter from the City's Commissioner of 

Revenue at (816) 513-1135 or (816) 513-1089 and authorize the City to obtain the Clearance letters from 

the Local Governments of City of Kansas City, Jackson County, Missouri; Johnson County, Kansas; and 

http://www.kcmo.gov/


the Unified Government of Wyandotte County/Kansas City, Kansas (collectively the "Local 

Governments"), dated not more than ninety (90) days from the date of submission. 

http://www.kcmo.gov 

 

27. INDEMNIFICATION 

  The City's standard contract requires that the Contractor shall indemnify, defend and hold harmless the 

City and any of its agencies, officials, officers, or employees from and against all claims, damages, 

liability, losses, costs, and expenses, including reasonable attorneys' fees, arising out of or resulting from 

any acts or omissions in connection with the contract, caused in whole or in part by Contractor, its 

employees, agents, or Subcontractors, or caused by others for whom Contractor is liable, including 

negligent acts or omissions of the City, its agencies, officials, officers, or employees. The contract 

requires Contractor to obtain specified limits of insurance to insure the indemnity obligation. Contractor 

has the opportunity to recover the cost of the required insurance in the Contract Price by including 

the cost of that insurance in the Proposal. 

 

28. BUY AMERICAN AND MISSOURI PREFERENCE POLICIES 

• Buy American Preference. It is the policy of the City that any manufactured goods or 

commodities used or supplied in the performance of any City contract or any subcontract 

thereto shall be manufactured or produced in the United States whenever possible. When 

proposals offer quality, price, conformity with specifications, term of delivery and other 

conditions imposed in the specifications that are equal, the City shall select the proposal that 

uses manufactured goods or commodities that are manufactured or produced in the United 

States. 

• Buy Missouri Preference. It is the policy of the City to give preference to all commodities 

manufactured, produced, or grown within the State of Missouri and to all firms, corporations, 

or individuals doing business as Missouri firms, corporations, or individuals, when the quality 

is equal or better and delivered price is the same or less. It is the Proposer's responsibility to 

claim these preferences. 

 

29. MISSOURI SECRETARY OF STATE BUSINESS ENTITY REGISTRATION 

Prior to execution of a contract with the City, the apparent successful Proposer must submit a current 

copy of Proposer's Certificate of Good Standing from the Missouri Secretary of State's website. 

 

  http://www.sos.mo.gov 

 

30. CITY OF KANSAS CITY MISSOURI BUSINESS LICENSE 

Prior to execution of a contract with the City, the apparent successful Proposer must submit a current 

copy of Proposer's valid business license. 

 

  Proposers may obtain this business license from the City's Revenue Division/Business License section at 

http://www.kcmo.gov/
http://www.sos.mo.gov/


(816) 513-1135 or visit the City's website. http://www.kcmo.gov 

 

 

31. PROHIBITED ACTIVITIES BY FORMER CITY EMPLOYEES AND OFFICIALS 

Section 2-1018 of the City's Code prohibits former elected City officials and former executive or 

administrative employees of the City from trying to influence a decision of the City on behalf of an 

employer or client for one (1) year after that former employee or official leaves the City's employ. By 

submitting a Proposal, Proposer affirms that Proposer and its team members and employees are in 

compliance with the requirements of Section 2-1018. Failure to comply with the requirements of Section 

2-1018 may cause the Proposal to be rejected. 

 

 

32. EMPLOYEE ELIGIBILITY VERIFICATION 

  If this contract exceeds five thousand dollars ($5,000.00), Supplier shall execute and submit an affidavit, 

in a form prescribed by the CITY, affirming that Supplier does not knowingly employ any person in 

connection with the contracted services who does not have the legal right or authorization under federal 

law to work in the United States as defined in 8 U.S.C. §1324a(h)(3). Supplier shall attach to the affidavit 

documentation sufficient to establish Supplier's enrollment and participation in an electronic verification 

of work program operated by the United States Department of Homeland Security to verify information 

of newly hired employees, under the Immigration and Reform and Control Act of 1986. Supplier may 

obtain additional information about E-Verify and enroll at https://e-

verify.uscis.gov/enroll/StartPage.aspx?JS=YES. 

 

For those Suppliers enrolled in E-Verify, the first and last pages of the E-Verify Memorandum of 

Understanding that Supplier will obtain upon successfully enrolling in the program shall constitute 

sufficient documentation for purposes of complying with this section. Supplier shall submit the affidavit 

and attachments to the CITY prior to execution of the contract, or at any point during the term of the 

contract if requested by the CITY. 

 

The affidavit is found under Section 24 - Employee Eligibility Verification Affidavit. 

 

33. COOPERATIVE PROCUREMENT WITH OTHER JURISDICTIONS 

Proposer must acknowledge acceptance or decline by returning the form found under Section 22 - 

Cooperative Procurement with Other Jurisdictions Form. 

 

34. RENEWAL OPTION 

• The period of performance under the contract is for an initial term of five (5) years, with three 

(3) two-year renewal options. 

• The continuation of the incumbent Supplier in the option year(s) is a prerogative of the Buyer 

and is not a contractual right of the Supplier. The Buyer's decision as regards exercising the 

option(s) is not subject to appeal. 

http://www.kcmo.gov/
https://e-verify.uscis.gov/enroll/StartPage.aspx?JS=YES
https://e-verify.uscis.gov/enroll/StartPage.aspx?JS=YES


The products and services which are the subject of this Master Agreement may be covered by a service or 

maintenance agreement. The term of the service or maintenance agreement shall be governed by that 

document and may survive the expiration of this Master Agreement. 

 

 

35. CITY OF KANSAS CITY, MISSOURI MBE/WBE/SLBE CONTRACT REQUIREMENTS 

The City desires that City certified Minority Business Enterprises (MBEs) and City certified Women 

Business Enterprises (WBEs) have a maximum opportunity to participate in the performance of City 

contracts. The MBE/WBE participation goals for this Project are 10% MBE participation and 0% WBE 

participation. 

The City's HRD Forms and Instructions are incorporated into this Request for Proposals and the Contract 

Documents. The forms can be found in Section 21. 

 

 

The City of Kansas City, Missouri has a list of City Certified MBEs/WBEs/SLBEs at 

http://kcmo.org/CKCMO/Depts/Ci... (click on the "DMWBE Directory Search"). Please contact the City's 

Human Relations Department at 816-513-1836 for assistance on any aspect of the MBE/WBE/SLBE 

program. 

 

36. WAIVER OF MBE/WBE REQUIREMENTS 

The City Council, in its sole discretion, may waive any and all MBE/WBE requirements imposed by this 

solicitation and any Proposal Documents or the MBE/WBE Ordinance, and award the contract to the best 

Proposer if the City Council determines a waiver is in the best interests of the City. 

 

1. Have you read and do you acknowledge the above Instructions and Conditions? Please state any 

questions or concerns you have regarding this information in the Comments section provided 

below. 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

3 Scope of Work 

Point Value: 20 

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES 

Suppliers are to propose the broadest possible selection of ELEVATOR, ESCALATOR AND 

WALKWAY MAINTENANCE AND MODERNIZATION SERVICES, INSPECTION SERVICES, 

AND RELATED SOLUTIONS they offer. The intent of this solicitation is to provide Participating Public 

Agencies with products, services and solutions to meet their various needs. Therefore, the Suppliers 

should have demonstrated experience in providing the Products and Services as defined in this Request 

for Proposal, including but not limited to: 

• Elevator, Escalator, Walkway, Wheelchair Lift, Platform Lift, and Dumbwaiter 

Maintenance: This includes the furnishing of all material, labor, supervision, tools, supplies, 

and other expenses necessary to provide full service and preventative maintenance services, 

and repairs of every description, including inspections, adjustments, test and replacement of 

http://kcmo.org/CKCMO/Depts/CityManagersOffice/HumanRelationsDivision/DisadvantagedMinorityandWomenBusinessEnterpriseSection/index.htm


parts as herein specified for all equipment covered under this Request for Proposal. Include the 

complete range of maintenance services and solutions offered by Supplier for all 

manufacturers' equipment to keep equipment in safe, fully operational condition. Such 

maintenance services are to include reliable established and documented maintenance 

procedures and schedules to insure reliable performance of equipment under a regularly 

scheduled program. This includes using a structured maintenance management program to 

deliver high quality service tailored to each specific unit's needs. Equipment type, component 

life, equipment usage, and building environment should be taken into account by the Supplier 

in this scheduling system, which will be used to plan maintenance activities in advance. The 

Supplier is to have an established system for fully documenting maintenance procedures 

performed, service calls received and answered and major repairs scheduled and completed. 

The Supplier is to have an effective system of self-audit mechanism to insure designated tasks 

are completed as scheduled, with the ability to provide periodic written condition report 

covering each piece of equipment. 

• Elevator, Escalator, Walkway, Wheelchair Lift, Platform Lift and Dumbwaiter 

Modernization: This includes the furnishing of all material, labor, supervision, tools, supplies 

and other expenses necessary to provide repairs, upgrades and modernization of every 

description for all equipment covered under this Request for Proposal. Supplier is to offer the 

complete range of repairs and upgrade solutions ranging from any improvement, modification, 

renovation or additional equipment or features added or made to existing elevators, escalators, 

and walkway equipment to better the performance, safety, cosmetic appearance or to meet any 

new code (building or equipment) requirements, local jurisdiction requirements, insurance 

requirements or to repair any equipment that may need to be modified or replaced due to 

obsolescence, flood, fire, any damage done to equipment for any reason, part failure, misuse or 

age. Examples include, but are not limited to, new or update controllers for all types of 

equipment, new or update signal fixtures for all types of equipment, new hydraulic jack, 

machine or pump unit modifications or replacements, new or modifications to elevator cab 

interiors, new door edges, new valves, new ropes, new or modified door equipment, new or 

modified car door operators, new or modified hoistway doors or equipment, ADA upgrades, 

any code upgrades, and escalator or walkway steps or pallets, complete replacement (except 

for truss) and handrails. 

• Elevator, Escalator, Walkway, Wheelchair Lift, Platform Lift and Dumbwaiter 

Inspections: This includes routine inspections, periodic inspections/test witnessing, final 

acceptance test witnessing, plan reviews, accident investigations, maintenance audits/surveys, 

fire service/emergency power test witnessing, insurance carrier inspection and other related 

services. 

• Related Products, Services and Solutions: Additional related products, services or solutions 

offered by Supplier. 

Additional details about service levels and requirements are provided in Section 6. 

 

 



1. Have you read and do you agree to the Scope of Services? If you have any narrative, please place 

it in the Comments section provided below. 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

2. If there are any concerns/issues with this section, please place a detail of those items in the 

Comments section provided below for this question. 

Priority: 5. Response Type: Text. 

4 Authorized Representative Form 

Point Value: 0 

By submission of the RFP response, the Proposer certifies that: 

 

 

1 It has not paid or agreed to pay any fee or commission, or any other thing of value contingent 

upon the award of this contract, to any City of Kansas City, Missouri employee or official or to 

any current consultant to the City of Kansas City, Missouri; 

2 It has not paid or agreed to pay any fee or commission or any other thing of value contingent 

upon the award of this contract, to any broker or agent or any other person; 

3 The prices contained in this Proposal have been arrived at independently and without 

collusion, consultation, communication or agreement intended to restrict competition; 

4 It has the full authority of the Offeror to execute the Proposal and to execute any resulting 

contract awarded as the result of, or on the basis of, the Proposal; 

5 Proposer will not withdraw the Proposal for ninety (90) days. 

 

 

 

1. I hereby certify that I have both the legal authority from my business/firm and the right to enter 

into this contractual agreement with the City of Kansas City, Missouri, and have read, understood, 

and hereby fully accept all the terms, conditions, specifications, and pricing information contained 

within this document as well as any and all subsequent pages, addenda, and notices. 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

2. Authorized Representative name and title 

Priority: 5. Response Type: Text. 

3. Authorized Representative phone number and email address 

Priority: 5. Response Type: Text. 

4. Firm's name and physical address 

Priority: 5. Response Type: Text. 

5. Email address for Purchase Order 

Priority: 5. Response Type: Text. 



5 Standard City Contract 

Point Value: 0 

Please review the attached files for the City's Standard Contracts for Facility Repair and Maintenance. 

 

Facility Repair Maintenance Contract Part I and Facility Repair and Maintenance Contract Part II. 

1. Will you be able to comply with the Standard City Contracts? 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

2. Please state any questions or concerns you have regarding the Standard City Contracts. 

Priority: 5. Response Type: Text. 

6 Service Level Requirements and Scope Details 

Point Value: 15 

Overview 

The importance of consistently maintaining the Equipment in a safe, fully operational condition demands 

that the Supplier have an effective maintenance management program. Such a program includes pre-

established and documented maintenance procedures and schedules on which will insure reliable 

performance of elevators under regularly scheduled maintenance. Supplier will use a structured 

maintenance management program to deliver high quality service tailored to each specific unit's needs. 

Equipment type, component life, equipment usage, and building environment will be taken into account 

by the Supplier in this scheduling system, which will be used to plan maintenance activities in advance. 

The Supplier will have an established system for fully documenting maintenance procedures performed, 

service calls received and answered and major repairs scheduled and completed. The Supplier will have 

an effective system of self-audit mechanism to insure designated tasks are completed as scheduled, and 

will provide an annual written condition report covering each piece of equipment. 

1 Any corrections found to be necessary within twenty (20) days of the termination of agreement 

or any extension thereof shall be the responsibility of the Supplier. 

2 In addition to all of the specifications outlined in this Section, any and all items in the 

manufacture's literature concerning preventative maintenance and any other pertinent 

procedures must be performed according to the manufacturer's specifications and timelines. 

3 All work shall be performed during regular working hours of regular working days unless 

otherwise authorized by the City Representative. 

• Contractor shall proceed with work when so requested and work continuously and 

diligently until completed. 

• Skilled tradesmen with a minimum of three years of field experience shall be provided 

to perform all work required under this Contract. 

• Contractor shall maintain direct communication capability with the City's representative 

24 hours a day, seven (7) days a week, during the Contract period. 

• Emergency Work - Respond to the service location within two (2) hours of receiving 

notification from the City Representative. 

• Non-Emergency - Work shall be scheduled within three (3) working days of notification 

or as otherwise approved by the City's Representative. 

2Facility%20Repair%20Maintenance%20Contract%20Part%20I%20102014.pdf
3Facility%20Repair%20&%20Maintenance%20Contract%20Part%20II%20050113.pdf


• City of Kansas City Aviation Department will receive Overtime Callback coverage on 

all units that are listed as Contract Type "A". 

• Contractor shall perform any and all work requested by City. 

• Conferences will be held at the request of City or Contractor. 

• The Scope of Services here will be extended to Participating Public Agencies, unless 

specifically altered in a properly executed end user service agreement. 

4 OSHA Guidelines: The vendor shall be familiar with and operate within the guidelines as set 

forth by the Occupational Safety and Health Act. 

5 For all operations requiring the placement and movement of the Supplier's equipment, Supplier 

shall observe and exercise, and compel its employees to observe and exercise, all necessary 

caution and discretion so as to avoid injury to persons, damage to property of any and all 

kinds, and annoyance to or undue interference with the movement of the public and City 

personnel. All ladders, scaffolding or other devices used to reach the surface of objects not 

otherwise accessible, shall be of sound construction, firm and stable, and shall be maintained 

in good condition. All such equipment shall be moved onto the areas where they are required, 

placed, shifted where necessary, and removed from the areas in such manner as to provide 

maximum safety to persons and property and cause the least possible interference with the 

normal usage of such areas by the public and City personnel. 

6 Warranty Guarantee: The Supplier warrants and guarantees that all equipment and materials to 

be furnished under this proposal are free from all defects in workmanship and materials. The 

Supplier further warrants, guarantees and agrees to remedy all such defects and to replace at 

Supplier's expense and at no expense to the City any or all labor, transportation, part or parts of 

the equipment or materials to be furnished under this proposal which are or become defective 

due to such defects within twelve (12) months after date of receipt by the City within ten (10) 

business days after receipt of notification of such defect(s). 

7 Defective Material: The successful Supplier shall agree to accept, for full credit and return 

shipping charges, the return of any item received which is found to be deficient in quality or 

defective in packaging so as to render the item unusable for its intended purpose. Merchandise 

so designated shall be replaced at the full expense of the Supplier within seven (7) calendar 

days. 

8 Standard Work Processes: The Supplier shall have in its possession written procedures of all 

maintenance tasks to be performed, complete and thorough in description. These written 

procedures will include the step-by-step tasks necessary to comprehensively complete the 

procedure. Written procedures will be made available to all Supplier personnel who could 

reasonably expect to be working on any of the equipment covered under this contract on either 

a permanent or temporary basis. The purpose of this requirement is to ensure uniformity of the 

quality of Work performed and to provide documentation toward that goal. 

 

 

Maintenance and Modernization Services to be Performed 

1 The work required consists of providing elevator, escalator, wheelchair lift, chair lift, and 

walkway maintenance, modernization and repair services at various city-owned facilities in 

Jackson, Clay, Platte and Cass Counties. 

2 Services shall include, but are not limited to: 



• Maintenance work orders for preventative maintenance to repair or replace equipment 

including inspections, adjustments, testing and replacement of parts, as herein specified, 

for the safe and smooth operation of the equipment 

• Oil and grease work orders to reduce wear and prolong the useful life of moving parts of 

equipment through proper lubrication on as-needed basis. 

• Emergency repairs on short notice may be required in order to restore facilities to full 

operating condition. 

• Provide all necessary equipment and supplies. 

i. All parts used in full maintenance shall be manufactured by or approved by the manufacturer of 

the equipment being serviced and shall be compatible with original equipment. The Contractor 

shall furnish all products, materials, or parts necessary for the completion of work or required by 

applicable codes and shall furnish lubricating oils and greases of proper type and weight, rope 

preservative and wiping cloths. All materials and parts shall be provided in accordance with the 

requirements herein specified for the maintenance of all elevators and escalators listed. The 

contractor must own and maintain in stock, at all times for immediate delivery and installation, a 

sufficient supply of emergency parts for repair of each piece of equipment. Spare parts shall be 

genuine manufacturers' parts designed for the equipment on which they are to be used. No 

substitutes shall be permitted. The Contractor shall maintain an up-to-date inventory of all spare 

parts by part number. 

ii. Contractor shall maintain, in stock, available for immediate usage, an inventory of replacement 

parts for microprocessor equipment used in the elevator systems. 

iii. Contractor shall have full capabilities to reprogram or change the program of the elevator 

microprocessor. 

iv. Contractor's service technicians shall carry diagnostic equipment designed to analyze 

programming and microprocessor functions and malfunctions. 

3. Contractor shall provide a schedule of planned PM service calls. This schedule shall be prepared 

and shared with the designated representative for each Department no less than 1 month in advance of 

the scheduled PM service call. The schedule shall include a date with a 4 hour block of time when the 

Contractor will be on site for the monthly or quarterly PM service call. 

4. Contractor shall prepare an Asset Management Plan (AMP) for each piece of equipment covered by 

this contract. The AMP shall identify regularly scheduled tasks and recommended repairs and 

upgrades for each Department's review. The AMP will cover the initial term of the contract, allowing 

each Department to plan and budget for maintenance and upgrades in a proactive manner. The AMP 

should also include the likely remaining life/usefulness of the equipment. 

5. In preparation for annual inspections, Contractor will work with each Department to review 

possible concerns and schedule repairs in advance of inspection. 

Class "A" Complete Preventative Maintenance 

1 Contractor will provide complete maintenance on the following equipment as described herein. 

Complete maintenance includes providing systematic examinations, cleaning, lubrication, 

adjustments, and when conditions warrant, repair or replacement of parts. 

The work to be performed by the Supplier under the specifications shall consist of furnishing all 

material, labor, supervision, tools, supplies, and other expenses necessary to provide full service and 

preventative maintenance services, and repairs of every description, including inspections, 

adjustments, test and replacement parts as herein specified. 



The Supplier shall systematically examine, adjust, lubricate, clean and when conditions warrant, repair 

or replace the following basic and major components as well as all other mechanical or electrical 

equipment, including, but not limited to, the following items. Supplier shall include as a part of its 

response any additional components that it considers a part of preventive maintenance. 

 

 

1 HYDRAULIC ELEVATORS 

Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring, 

coils; packing, drive belts, strainers, functional components of car and corridor operating stations, 

hangers and tracks, door operating devices, door gibs, guide shoes, rollers, traveling cables, signal 

lamps (replacement during regular visits only), interlocks, door closers, buffers, switches, door 

protection devices, and alarm bells. 

Major components: Exposed piping in the Machine Room and hoistway, motor, PC boards, pump, 

pump unit, solid state devices, contactors, and valve. 

2. TRACTION ELEVATORS 

Basic Components: Selector motors; brake: pads, lining, disks or shoes, magnet coils, brushes & 

commutators; controller components: resistors, timers, fuses, overloads, minor contacts, wiring, coils; 

functional components of car and corridor operating stations; hangers and tracks, door operating 

devices, door gibs, guide shoes, rollers, traveling cables, signal lamps (replacement during regular 

visits only), interlocks, door closers, buffers, overspeed governors, car and counterweight safeties, 

alarm bells, switches, and door protection devices. 

Major components: Hoist motors, hoist ropes, machine, machine & sheave bearings, machine brake, 

motor generators, PC boards, sheave & sheave assemblies, solid state devices, and contactors. 

3. ESCALATORS 

Basic components: Step rollers, belts, controller components: resistors, timers, fuses, overloads, 

minor contacts, wiring, coils; brake: pads, lining, disks or shoes. 

Major components: Brake, escalator machine or drive units, handrail, handrail drive chains, main 

drive chains or belts, PC boards, solid state devices, contactors, sprockets, step chains. 

4. WALKWAYS 

Basic components: Step rollers, belts, controller components: resistors, timers, fuses, overloads, 

minor contacts, wiring, coils; brake: pads, lining, disks or shoes. 

Major components: Brake, escalator machine or drive units, handrail, handrail drive chains, main 

drive chains or belts, PC boards, solid state devices, contactors, sprockets, step chains. 

5. WHEELCHAIR LIFT 

Periodically inspect, make minor adjustments, lubricate, and make recommendations for repair or 

replacement of components. 

Re-lamping of signal fixtures will occur during regularly scheduled preventive maintenance service 

visits. 

6. CHAIR LIFT 

Periodically inspect, make minor adjustments, lubricate, and make recommendations for repair or 

replacement of components. 

Re-lamping of signal fixtures will occur during regularly scheduled preventive maintenance service 

visits. 

7. PLATFORM LIFT 



Periodically inspect, make minor adjustments, lubricate, and make recommendations for repair or 

replacement of components. 

Re-lamping of signal fixtures will occur during regularly scheduled preventive maintenance service 

visits. 

8. DUMBWAITERS 

Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring, 

coils; brake: pads, lining, disks or shoes, magnet coils, brushes & commutators; functional 

components of car and corridor operating stations; hangers and tracks, door operating devices, door 

gibs, guide shoes, rollers, traveling cables, signal lamps (replacement during regular visits only), 

interlocks, door closers, buffers, overspeed governors, car and counterweight safeties, alarm bells, 

switches, and door protection devices. 

Major components: Brake, hoist motor, hoist ropes, machine, machine & sheave bearings, motor 

generators, PC boards, sheave and sheave assemblies, solid 'state devices, and contactors. 

 

 

Class "B" Examination, Oil and Grease Service 

1 Refer to previous applicable descriptions of work and materials required. 

2 Examine equipment herein described using skilled maintenance mechanics, with a minimum of 

three years of field experience, under contractor's supervision. 

3 Service shall include labor and all related expenses necessary for providing monthly 

examinations, oil and grease service of elevators including but not limited to cleaning and 

oiling machine, motor, signal devices, interlocks and controller, greasing or oiling guides, 

necessary minor adjustments at time of regular examinations and furnishing necessary 

lubricating oils and greases, rope preservative, and wiping cloths. 

4 All Class "B" work is to be performed during regular working hours of regular working days 

of the elevator trade. 

 

 

Modernization 

1 Supplier shall offer a complete range of repairs and upgrade solutions ranging from any 

improvement, modification, renovation or additional equipment or features added or made to 

existing elevators, escalators, walkway, wheelchair lift, chair lift, platform lift and dumbwaiter 

equipment to better the performance, safety, cosmetic appearance or to meet any new code 

(building or equipment) requirements, local jurisdiction requirements, insurance requirements 

or to repair any equipment that may need to be modified or replaced due to obsolescence, 

flood, fire, any damage done to equipment for any reason, part failure, misuse or age. 

Examples include, but are not limited to, new or updated controllers for all types of equipment, 

new or updated signal fixtures for all types of equipment, new hydraulic jack, machine or 

pump unit modifications or replacements, new or modifications to elevator cab interiors, new 

door edges, new valves, new ropes, new or modified door equipment, new or modified car 

door operators, new or modified hoistway doors or equipment, ADA upgrades, any code 

upgrades, and escalator or walkway steps or pallets, complete replacement (except for truss) 

and handrails. 



2 Supplier shall examine the existing equipment, determine condition of any retained 

components; space conditions, power supply, mainline disconnect, and make any surveys 

necessary to repair and/or upgrade and modernize equipment. 

3 Any retained components are to be examined, cleaned, and adjusted as necessary. 

4 Supplier shall provide temporary screens between equipment before work starts and remove at 

completion of project. 

5 City has the first right of refusal to retain any equipment components that are to be removed 

and modernized with new equipment. All removed components shall remain property of the 

City, until the City notifies the Supplier, in writing, of removed components that City would 

like to retain. All remaining equipment not to be retained by the City or reused by the Supplier 

shall be promptly removed from the building by the Supplier at no cost to the City, and 

become the property of the Supplier. The Supplier shall make every attempt to recycle 

removed equipment. The Supplier shall correct any damage to building surfaces and 

surrounding areas if damaged during the removal of this equipment at no cost to the City. 

6 Supplier shall visit the building, examine the existing conditions, power supply, mainline 

disconnect, and include all work needed to ensure a fully code compliant repair, upgrade or 

modernization. 

Work Sequence 

1 Contractor shall coordinate with the building manager of each facility listed prior to 

performing any work specified in the contract. All work shall be done in sequence and at times 

which will cause the· least amount of interruption of normal activities and will not endanger 

the normal security of the facility or the safety of personnel. 

Communication and Response 

1 The contractor shall maintain the following communication capability with the City for 

responding to emergency call back service requests: 

• Provide 24-hours a day, seven days per week, emergency call back service which 

consists of responding promptly to service requests from the City's authorized 

representatives made by telephone or other means. 

• Provide emergency service within two (2) hours of service request unless otherwise 

directed by the City's representative. 

Emergency Call Back Services 

1 "Emergency call back" is defined as a request from the City to the contractor, to service a 

specific piece of equipment, to correct any problem and/or condition, which, in the City's 

opinion, needs attention, immediately or before the contractor's next scheduled preventative 

maintenance visit. 

2 Emergency call back service shall be limited to repairs or adjustments required to restore 

equipment to safe and reliable service in cases where a shut-down emergency develops 

between regular examinations. 

3 Contractor will, at no charge to the City, provide emergency call back service during the 

regular working hours of the elevator trade on all equipment covered by Class "A" Complete 

Maintenance. If emergency callback service is required on equipment covered by Class "A" 

Complete Maintenance outside of normal working hours, the City will pay only the difference 

between the regular hourly billing rate and the regular overtime billing rate applicable for each 



overtime hour worked according to the hourly rates specified on the "Emergency On Call Rate 

Schedule." 

4 City will pay the Contractor the full applicable hourly rate for emergency callback service on 

all equipment not covered by Class "A" Complete Maintenance according to the hourly rates 

specified on the "Emergency On Call Rate Schedule." 

Records 

1 The Supplier will have an established record keeping system. The documentation system will 

include all reports of elevator service calls placed by the City and track the time and date of 

each occurrence, the response time and nature of the problem both reported and ultimately 

discovered and the steps taken to correct the problem. These records will also be kept on an 

individual unit basis. 

2 Supplier will keep archived a maintenance history, used by the technician to record completed 

work. The maintenance history must indicate the last completion date for each procedure by 

unit. The history shall be maintained throughout the life of the contract so that procedures 

completed in years prior to the current year are properly documented. 

3 Supplier shall provide copies of all service tickets, initialed and checked Maintenance Report 

form to City and any Participating Public Agency with invoice. 

4 Supplier shall maintain in the elevator, escalator or walkway machine room all maintenance 

records in accordance with the requirements of ASME A17.1, 2004, Item 8.6.1.4. 

5 At any other time, at the City's request, Supplier shall provide the City with additional copies 

of its standard Customer report of repairs, tests, and service calls for the units, listed per unit. 

6 Plans and documents shall be updated with any changes made and shall remain in possession 

and ownership by the City. Documentation shall include all programming changes and 

modifications to protect the reliability of the documentation. 

• The individual manufacturer's "Field Service Manuals" for elevator and escalator 

installation and maintenance are on site with the controller as required by Code. 

• Contractor shall provide and keep current an approved chart, posted in the elevator 

mechanic's room, indicating the status of all servicing and maintenance work performed 

and shall indicate date work was performed. 

7 In addition to phone service requests, Supplier shall provide an online service to allow City 

direct access to the 24-hour dispatching system and database from a personal computer. This 

service shall allow the City to place a service call and review the status of the service of the 

service call directly from the personal computer. The City shall further be able to access repair 

and service call history for any units on Contract. The Supplier shall provide instructions and 

training on how to use the system. 

8 At a minimum, the Supplier's online system will be able to provide the following: 

• 12 month rolling history of callback data that will show dates, times, reported problem 

and resolution. Data will be "live" to show status of call (received, dispatched, onsite, 

done) 

• Mean Time Between Callback data on a per property and per unit basis 

• 6 month history of all visits to the property including those for maintenance, callbacks, 

testing, and repairs. 

• Proposal history to view any open proposals and service recommendations. 

• Local sales representative and superintendent contact information. 



• Generate e-mails to the City for callback notifications, summary of callbacks (either 

weekly, monthly, quarterly, or annually. 

• Indicate if equipment has remote monitoring. 

• Data shall be able to be downloaded in to excel or pdf format, 

Prior to contract start, the Supplier shall provide the Internet web address, and instructions and training on 

how to use the system. 

Contractor Responsibilities 

1 Prepare binding project specification/cost estimate for each project requested by the City, at no 

cost to the City. 

2 Provide labor and equipment within seven (7) days of notification to proceed, unless an 

alternate time is authorized by the project manager. 

3 Supply all personnel, equipment, supplies, and services to complete the requested project. 

4 Exercise best professional judgment in performing the contract services (and shall be liable for 

any loss incurred by the City resulting from failure to meet standards). 

5 Perform this contract in compliance with all applicable present and future federal, state, and 

local laws and regulations. 

6 Contractor shall supervise, inspect and direct the work competently and efficiently, devoting 

such attention thereto and applying such skills and expertise as may be necessary to perform 

the work in accordance with the Contract documents. 

• Contractor shall be solely responsible for the means, methods, techniques, sequences 

and procedures of construction. 

• Contractor shall be solely responsible for scheduling and coordinating the work of 

subcontractors, suppliers and other persons and organizations performing or furnishing 

any of the work under a direct or indirect contract with Contractor. 

• Contractor shall be responsible to see that the completed work complies accurately with 

the Contract documents. 

• At all times during the progress of the work, Contractor shall assign a competent 

resident superintendent of the work. 

• The superintendent will be Contractor's representative at the Site and shall have 

authority to act on behalf of Contractor. 

• All communications given to or received from the superintendent shall be binding on 

Contractor. 

• If it is determined to be in the best interest of the work, Contractor shall replace the 

project manager, resident superintendent or any other employee of the Contractor, 

Subcontractors, Suppliers or other persons or organizations performing or furnishing 

any of the work on the project upon written request by the City. 

7 All materials shall be of good quality as provided in the Contract documents. 

• All warranties and guarantees specifically called for by the Contract shall expressly run 

to the benefit of City. 

• If required by City, Contractor shall furnish satisfactory evidence (including reports of 

required tests) as to the source, kind, and quality of materials and equipment. 

• All materials shall be stored, applied, and used in accordance with instructions of the 

applicable supplier, except as otherwise provided in the Contract documents. 



Site Inspections 

1 The City reserves the right to make site inspections and/or take samples at any time on an 

unannounced basis for the purpose of verifying the accuracy of services, procedures, and/or 

documentation applicable to the contract. 

2 The Contractor shall call for and schedule all required Inspections for Permitted work as 

required by Chapter 18 of the KCBRC and corresponding ASME Standards. 

Authorization to Work 

1 Work Orders   

1 Contractor will receive work orders by telephone, electronic mail or facsimile from the 

City's Representative to perform maintenance work. 

2 If Contractor determines the maintenance work order will exceed $5,000.00, a written 

not-to-exceed proposal may be requested, with a proposed number of calendar days 

required to perform the work. Work on such maintenance Work Orders shall not begin 

until written authorization is given by the City's Representative. Proposals shall include 

but not be limited to the following: 

1 Include this Contract Number. 

2 Itemize all anticipated site expenses including all material and labor costs based 

on the applicable prevailing wage rates. 

3 Include proposed number of Calendar Days required to complete the ordered 

work. 

2 Samples, product information, and manufacturer's warranty information shall be submitted 

when requested by the City's Representative. 

3 Contractor's written proposal, if required, will serve as a maximum not-to-exceed cost amount 

and include the number of estimated work hours and total repair cost. 

4 Emergency Work   

1 Contractor will receive work Orders by telephone, electronic mail or facsimile from the 

City's Representative to perform emergency work. The Contractor will be given a Work 

Order number. 

2 If, after being dispatched to perform emergency work, the Contractor determines that 

repairs totaling $5,000 or more are necessary, that fact shall be reported to the City's 

Representative. A written proposal may be required at the discretion of the City's 

Representative before the work is performed 

3 Contractor's written proposal, if required, will serve as a maximum not-to-exceed cost 

amount and include the number of estimated work hours and total repair cost. 

5 Not-To-Exceed Proposals   

1 Contractor shall submit a written not-to-exceed proposal as required and when 

requested by City's Representative. 

6 Stop Work Orders   

1 The City reserves the right to verbally order that all work cease on a project at any time. 

2 The individuals authorized to issue verbal work stop orders are: 

7  

 

1 City's representative 

2 City Risk Manager 



3 The City will be obligated to pay for supplies used and service performed up to the stop 

work order. 

 

 Job Site Administration 

1 General: The contractor or a duly authorized project manager acting for the contractor shall 

continually be present at the site of the work while work is in progress for the duration of the 

project. 

2 The Contractor's representative or service tech will contact the designated representative for 

the facility upon arrival and also before leaving the site. Before leaving the site, a debriefing of 

the work done, findings of the equipment and any additional work needed will be reported to 

the City representative. A written summary of these points will, also, be submitted. The 

Contractor representative will confirm if the equipment is in service or is out of service. If the 

equipment is left out of service, an explanation of why, what work needs to be done to make it 

operational again, and anticipated time frame to complete the work will be covered in the 

debriefing. 

3 Contractor will meet with representatives from each Department individually on a quarterly 

basis, or as requested by the Department, to review status of service, concerns, upcoming 

repair schedule, recommendations for repairs/upgrades, etc 

Rental Equipment 

1 Contractor shall obtain prior approval from the City's Representative to rent equipment other 

than that required to be provided. Contractor will not be reimbursed for unauthorized rental 

equipment. 

2 Should the need arise for special equipment, other than that required to be provided in the 

hourly rate, and special equipment must be rented, the reimbursement shall be at cost with no 

markup. If Contractor owns such equipment, reimbursement will be made to Contractor for use 

of the equipment at a rate determined by the average rental rates available in the area. 

Use of Site 

1 During execution of Work, all areas of all buildings shall remain occupied except those where 

work is actually being performed. 

2 Contractor shall confine Contractor's equipment, the storage of materials and equipment, and 

the operations of workers to the site and other areas identified in and permitted by the City. 

3 Contractor shall not unreasonably encumber the site and the other areas with equipment or 

other materials or equipment. 

4 Contractor shall cover or otherwise protect equipment which is not feasible for City to remove 

from areas during work. 

5 The Contractor shall provide protective padding, tarpaulins, and other material as necessary to 

ensure existing floor, wall, and ceiling finishes not included in the work are not damaged. 

6 Contractor shall assume full responsibility for any damage to the site or the other areas, or to 

the owner or occupant thereof, or of any adjacent land or areas, resulting from the performance 

of the work. 

7 During the progress of the work, Contractor shall keep the site and the other areas free from 

accumulations of waste materials, rubbish and other debris resulting from the work. 



8 At the completion of the work, Contractor shall remove all waste materials, rubbish and debris 

from Site and other areas as well as all tools, appliances, construction equipment and 

machinery and surplus materials. 

9 Contractor shall leave the site clean and ready for utilization or occupancy by City at 

completion of the work. 

10 Contractor shall restore to all property not designated for alteration by the Contract documents 

to its pre-work condition. 

Labor Compensation 

1 Hourly rate will be paid to the Contractor for each workman while on the job site only. 

2 For purpose of billing for labor used for work performed under this Contract, the Labor 

Compensation shall be the applicable hourly wage on the trade or craft that applies. 

3 The hourly labor includes the following items and the City shall not be liable for or bill 

separately for same. 

• Contractor-owned usual and customary tools, machinery and equipment, including 

operating expenses, for the types of construction, maintenance and repair specified 

herein, including but not limited to: 

• Service trucks and all related expenses. 

• Normal expendables 

• General Conditions including Insurance and Bonds 

• Office expenses 

• Profit and other overhead 

Invoices 

1 Contractor shall invoice the City for each completed Work Order referencing Purchase Order 

Number. 

2 Invoices must include but not be limited to the following information: 

• Work/Task Order Number if applicable. 

• Description of Work performed with exact location(s) including Facility Code Building 

Location if listed on the chart below. 

• Total hours worked by each trade and applicable hourly wage rate bid. 

• Itemized costs of all materials and other allowable expenses showing cost to contractor 

and cost with mark-up applied, as applicable. 

• Total of all itemized costs and when applicable, the lump sum not-to-exceed proposed 

costs. 

• Copies of material invoices for the Contractor's suppliers for all materials, suppliers 

used. 

• Landfills receipts, if applicable. Reimbursement for landfill fees shall be at the 

Contractor's cost plus 10%. 

Airport Security Requirements 

1 Contractor shall comply with all airport security requirements at those locations. 

2 Contractor shall comply with Transportation Security Administration ("TSA") Background 

Check. Each employee of the Contractor engaged in furnishing the described services shall be 

subject to a criminal history records check as required by the TSA. The Contractor shall pay a 

$35.00 fee for each employee for fingerprinting and background processing and a $100.00 



security deposit for each badge issued. The security deposit is returned when the badge is 

surrendered or at the completion of the contract. Additionally, each employee performing 

services on site shall attend required Security Identification Display Area ("SIDA") training 

and comply with all applicable security rules and regulations. 

3 Restricted Areas/Security. Contractor will be responsible for complying with any and all 

applicable present and future rules, regulations, restrictions, ordinances, statutes, laws and/or 

orders of any federal, state or local governmental entity regarding airfield security. Contractor 

shall fully comply with all applicable provisions of the Transportation Security Administration 

("TSA") Regulations, 49 CFR Part 1542 (and Part 1544 if Lessee is an Air Carrier), TSA 

Security Guidelines for General Aviation Airports, and Aviation Department Policy on 

Passenger Carrier Flights at Charles B. Wheeler Downtown Airport, or as it may be amended 

or superseded, City has adopted a Security Plan for the Airport approved by the TSA pursuant 

to Transportation Security Regulation ("TSR"), Part 1542. Contractor agrees to be bound by 

and follow the Security Plan. Any access to the Airport granted to Contractor shall not be used, 

enjoyed or extended to any person, entity or vehicle engaged in any activity or performing any 

act or furnishing any service for or on behalf of the Contractor that Contractor is not authorized 

to engage in or perform under this Contract unless expressly authorized in writing by the 

Director in accordance with TSR, Part 1542. In the event Contractor, its officers, employees or 

invitees cause or contribute to unauthorized persons or vehicles entering the air operations 

areas of the Airport, or otherwise violate the Security Plan or any laws, regulations, rules, etc. 

governing airport security, and in addition to any other remedies available hereunder, 

Contractor shall be liable to City for an amount equal to any civil penalty imposed on City by 

the TSA. 

The City's preventative maintenance plan calls for a service technician to be assigned full time to the 

airport project site to perform preventative maintenance on the equipment. The service technician will 

be responsible for the maintenance, repair and testing of all the elevator and escalator equipment at the 

project. 

 

 Inspections, Tests and Reports 

 

 

1 Contractor shall provide all labor, tools, equipment, materials and all incidentals required 

and/or implied for the complete and satisfactory performance of routine and periodic 

inspections and witnessing of periodic tests of all equipment in the Scope of Work as required 

by the City. 

2 Contractor shall be an experienced and competent service provider who has satisfactorily 

inspected and witnessed the testing of equipment of this type to the degree included in these 

specifications. Inspectors and Inspection Supervisors shall be qualified in accordance with 

ASME QEI-1 2013. Inspectors shall also be certified to perform elevator inspections by by the 

International Code Council (ICC) and by an agency accredited by the ASME to certify elevator 

inspectors and inspection supervisors. 

3 The Contractor shall not be a firm actively engaged in providing elevator maintenance and/or 

repair services. 



4 Contractor will perform all required tests, including an annual safety test for all elevators and 

escalators and the five (5) year full load test for the electric elevators, performed in the 

presence of a City Codes inspector and State inspectors. Contractor will perform a pressure 

relief test and a yearly leakage test on hydraulic elevators as required by the A.S.M.E. A-17 .1 

code. Tests shall be performed as required by the American National Standards Institute 

(ANSI), as referenced herein. 

5 Testing of all safety devices and governors, as required by the American National Standards 

Institute (ANSI), 2010 edition, Section 17.1 and Section 17.3, as adopted under the code of 

general ordinances for the City of Kansas City, Missouri, and at regular intervals not exceeding 

one (1) year. The contractor shall promptly correct any defects that may be found in the testing 

and examining of safety devices. 

6 The specific dates and times of visits shall be scheduled to the mutual satisfaction of the 

Contractor and the Public Agency's maintenance providers. Unless otherwise requested, all 

testing and inspections should be performed during normal business hours. 

7 The contractor shall submit a written inspection report within ten (10) business days to the 

City. The report should include the existence of the development of and defects in, or repairs 

required to, the equipment and shall also furnish a written, detailed estimate of the cost to 

make the necessary repairs. 

8 After tests have been performed, all safety devices shall be checked and adjusted as required to 

meet manufacturer's recommendations. Equipment shall not be placed in service until all tests, 

checks and adjustments are complete and equipment is in proper working condition. The 

Supplier shall not be held responsible for any damage to the building and equipment caused by 

the test, unless such damage is a result of negligence. Failure to follow correct procedures to 

prevent damage and failure to perform pretest examinations shall be considered negligence by 

the Supplier. 

9 Supplier shall perform annual test of Firefighter's Service features on each elevator with such 

features as outlined in ANSI A17.1 Code, and shall provide monthly tests of this Firefighters 

service when local code requirements necessitate such testing to be performed by elevator 

service technicians. 

10 Periodically inspection services may be required other than those specified here (ex. 

acceptance inspections for major alterations or other inspections at a greater frequency than 

that specified herein). All extra inspection services shall be performed according to the 

applicable version of ASME A17.1 and A17.2 and local codes and ordinances, and shall be 

performed on an hourly labor rate basis according to the labor rates provided in Appendix A-3. 

 

 

7 Business/Firm Profile and Legal Structure 

Point Value: 0 

Please prepare responses for each of the following in the space provided: 

1. Legal Name, address, phone, fax, e-mail, Federal ID#, and website address. 

Priority: 3. Response Type: Text. 



2. Brief history of business/firm including date the business/firm was established under the current 

name. 

Priority: 3. Response Type: Text. 

3. List all services provided by the business/firm. 

Priority: 3. Response Type: Text. 

4. Number of total employees including number of total employees in Kansas City, Missouri and 

number of employees in Greater Kansas City Area. 

Priority: 3. Response Type: Text. 

5. Type of ownership, or legal structure of business/firm. 

Priority: 3. Response Type: Text. 

6. Has the business/firm ever failed to complete work for which a contract was issued? If yes, 

explain the circumstances. 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

7. Are there any civil or criminal actions pending against the business/firm or any key personnel 

related in any way to contracting? If yes, explain in detail. Are there any current unresolved 

disputes/allegations? 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

8. Provide a brief history of the business/firm’s contractual litigation, arbitration, and mediation 

cases for the last five (5) years that are material and relevant to this contract. 

Priority: 3. Response Type: Text. 

9. Has the business/firm ever been disqualified from working for the City or any other public 

entity? If yes, explain the circumstances. 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

8 Experience 

Point Value: 10 

For questions 1-5 below, describe the five (5) most relevant or comparable contracts completed by your 

business/firm during the past five (5) years. 

For each listed contract, provide a narrative that includes: 

 

 

1 the assigned project personnel 

2 scope of services provided 

3 dollar amount of the contract 

4 contractual performance standards versus your actual performance 

5 the contracting entity's contact person, e-mail address, cell phone number, and telephone 

number 

6 summary of how your business/firm delivered services 

7 pricing and contractual compensation terms 



1. Relevant contract description #1 

Priority: 3. Response Type: Text. 

2. Relevant contract description #2 

Priority: 3. Response Type: Text. 

3. Relevant contract description #3 

Priority: 3. Response Type: Text. 

4. Relevant contract description #4 

Priority: 3. Response Type: Text. 

5. Relevant contract description #5 

Priority: 3. Response Type: Text. 

9 Pricing/Cost Proposal 

Point Value: 25 

PRICING INFORMATION 

The Proposer must submit the Cost Proposal in the following format: 

1 Attachment 1 - City of Kansas City Maintenance/Modernization Pricing (ATTACHMENT 1 

City of Kansas City and Sample Projects Pricing.xlsx) 

2 Attachment 2 - National Maintenance/Modernization Pricing (ATTACHMENT 2 National 

Pricing.xlsx) 

3 Attachment 3- National Inspection Pricing (ATTACHMENT 3 National Inspection 

Pricing.xlsx) 

1. Attach Attachment 1-3 as indicated above. 

Priority: 5. Response Type: File Attachment. Comment? yes 

2. Please detail any additional pricing incentives ortha rebates that may be available, such as for 

large volume purchases by Participating Public Agencies. 

Priority: 5. Response Type: File Attachment. Comment? yes 

3. Proposer may proposed fixed prices for the first three years of the contract for evaluation. Note 

about Renewal Pricing: The City realizes that price changes may occur over the term of the 

contract. The City is interested in obtaining the best price in the initial term of the contract as well 

as the best price for any renewal years. In proposing price changes subsequent to the first three 

years, you may propose no increase, a decrease, a constant percentage increase, the consumer price 

index or an appropriate producer price index. You may offer several alternatives. Although the 

City will not be required or obligated to exercise all renewal options, assume the City will exercise 

all renewal options for offering renewal pricing. 

Priority: 5. Response Type: File Attachment. Comment? yes 

4. Include any additional information here related to pricing, rebates or discounts. This could 

include additional discounts, catalogs, or any other criteria relevant to the pricing proposal. 

Priority: 5. Response Type: File Attachment. Comment? yes 

4ATTACHMENT%201%20City%20of%20Kansas%20City%20and%20Sample%20Projects%20Pricing.xlsx
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5ATTACHMENT%202%20National%20Pricing.xlsx
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10 U.S. Communities Supplier Qualifications 

Point Value: 0 

Commitments 

U.S. Communities views the relationship with an awarded Supplier as an opportunity to provide 

maximum benefit to both the Participating Public Agencies and to the Supplier. 

The successful foundation of the partnership requires commitments from both U.S. Communities and the 

Supplier. U.S. Communities requires the Supplier to make the four commitments set forth below 

(Corporate, Pricing, Economy, Sales) to ensure that Supplier is providing the highest level of public 

benefit to Participating Public Agencies: 

(a) Corporate Commitment. 

(i) The pricing, terms and conditions of the Master Agreement shall, at all times, be Supplier's primary 

contractual offering of Products and Services to Public Agencies. All of Supplier's direct and indirect 

marketing and sales efforts to Public Agencies shall demonstrate that the Master Agreement is Supplier's 

primary offering and not just one of Supplier's contract options. 

(ii) Supplier's sales force (including inside, direct and/or authorized dealers, distributors and 

representatives) shall always present the Master Agreement when marketing Products or Services to 

Public Agencies. 

(iii) Supplier shall advise all Public Agencies that are existing customers of Supplier as to the pricing and 

other value offered through the Master Agreement. 

(iv) Upon authorization by a Public Agency, Supplier shall transition such Public Agency to the pricing, 

terms and conditions of the Master Agreement. 

(v) Supplier shall ensure that the U.S. Communities program and the Master Agreement are actively 

supported by Supplier's senior executive management. 

(vi) Supplier shall provide a national/senior management level representative with the authority and 

responsibility to ensure that the Supplier's Commitments are maintained at all times. Supplier shall also 

designate a lead referral contact person who shall be responsible for receiving communications from U.S. 

Communities concerning new Participating Public Agency registrations and for ensuring timely follow-up 

by Supplier's staff to requests for contact from Participating Public Agencies. Supplier shall also provide 

the personnel necessary to implement and support a supplier-based internet web page dedicated to 

Supplier's U.S. Communities program and linked to U.S. Communities' website and shall implement and 

support such web page. 

(vii) Supplier shall demonstrate in its procurement solicitation response and throughout the term of the 

Master Agreement that national/senior management fully supports the U.S. Communities program and its 

commitments and requirements. National/Senior management is defined as the executive(s) with 

companywide authority. 

(viii) Where Supplier has an existing contract for Products and Services with a state, Supplier shall notify 

the state of the Master Agreement and transition the state to the pricing, terms and conditions of the 

Master Agreement upon the state's request. Regardless of whether the state decides to transition to the 

Master Agreement, Supplier shall primarily offer the Master Agreement to all Public Agencies located 

within the state. 

(b) Pricing Commitment. 

(i) Supplier represents to U.S. Communities that the pricing offered under the Master Agreement is the 

lowest overall available pricing (net to purchaser) on Products and Services that it offers to Public 



Agencies. Supplier's pricing shall be evaluated on either an overall project basis or the Public Agency's 

actual usage for more frequently purchased Products and Services. 

(ii) Contracts Offering Lower Prices. If a pre-existing contract and/or a Public Agency's unique buying 

pattern provide one or more Public Agencies a lower price than that offered under the Master Agreement, 

Supplier shall match that lower pricing under the Master Agreement and inform the eligible Public 

Agencies that the lower pricing is available under the Master Agreement. If an eligible Public Agency 

requests to be transitioned to the Master Agreement, Supplier shall do so and report the Public Agency's 

purchases made under the Master Agreement going forward. The price match only applies to the eligible 

Public Agencies. Below are three examples of Supplier's obligation to match the pricing under Supplier's 

contracts offering lower prices. 

(A) Supplier holds a state contract with lower pricing that is available to all Public Agencies within the 

state. Supplier would be required to match the lower state pricing under the Master Agreement and make 

it available to all Public Agencies within the state. 

(B) Supplier holds a regional cooperative contract with lower pricing that is available only to the ten 

cooperative members. Supplier would be required to match the lower cooperative pricing under the 

Master Agreement and make it available to the ten cooperative members. 

(C) Supplier holds a contract with an individual Public Agency. The Public Agency contract does not 

contain any cooperative language and therefore other Public Agencies are not eligible to utilize the 

contract. Supplier would be required to match the lower pricing under the Master Agreement and make it 

available only to the individual Public Agency. 

(iii) Deviating Buying Patterns. Occasionally U.S. Communities and Supplier may interact with a Public 

Agency that has a buying pattern or terms and conditions that considerably deviate from the normal 

Public Agency buying pattern and terms and conditions, and causes Supplier's pricing under the Master 

Agreement to be higher than an alternative contract held by Supplier. This could be created by a unique 

end-user preference or requirements. In the event that this situation occurs, Supplier may address the issue 

by lowering the price under the Master Agreement on the item(s) causing the large deviation for that 

Public Agency. Supplier would not be required to lower the price for other Public Agencies. 

(iv) Supplier's Options in Responding to a Third Party Procurement Solicitation. While it is the objective 

of U.S. Communities to encourage Public Agencies to piggyback on to the Master Agreement rather than 

issue their own procurement solicitations, U.S. Communities recognizes that for various reasons some 

Public Agencies will issue their own solicitations. The following options are available to Supplier when 

responding to a Public Agency solicitation: 

(A) Supplier may opt not to respond to the procurement solicitation. Supplier may make the Master 

Agreement available to the Public Agency as a comparison to its solicitation responses. 

(B) Supplier may respond with the pricing, terms and conditions of the Master Agreement. If Supplier is 

awarded the contract, the sales would be reported as sales under the Master Agreement. 

(C) If competitive conditions require pricing lower than the standard Master Agreement pricing, Supplier 

may submit lower pricing through the Master Agreement. If Supplier is awarded the contract, the sales 

would be reported as sales under the Master Agreement. Supplier would not be required to extend the 

lower price to other Public Agencies. 

(D) Supplier may respond to the procurement solicitation with pricing that is higher (net to buyer) than 

the pricing offered under the Master Agreement. If awarded a contract, Supplier shall still be bound by all 

obligations set forth in this Section 3.3, including, without limitation, the requirement to continue to 

advise the awarding Public Agency of the pricing, terms and conditions of the Master Agreement. 



(E) Supplier may respond to the procurement solicitation with pricing that is higher (net to buyer) than the 

pricing offered under the Master Agreement and if an alternative response is permitted, Supplier may 

offer the pricing under the Master Agreement as an alternative for consideration. 

(c) Economy Commitment. Supplier shall demonstrate the benefits, including the pricing advantage, of 

the Master Agreement over alternative options, including competitive solicitation pricing and shall 

proactively offer the terms and pricing under the Master Agreement to Public Agencies as a more 

effective alternative to the cost and time associated with such alternate bids and solicitations. 

(d) Sales Commitment. Supplier shall market the Master Agreement through Supplier's sales force or 

dealer network that is properly trained, engaged and committed to offering the Master Agreement as 

Supplier's primary offering to Public Agencies. Supplier's sales force compensation and incentives shall 

be greater than or equal to the compensation and incentives earned under other contracts to Public 

Agencies. 

(i) Supplier Sales. Supplier shall be responsible for proactive sales of Supplier's Products and Services to 

Public Agencies and the timely follow-up to sales leads identified by U.S. Communities. Use of product 

catalogs, targeted advertising, direct mail, online marketing and other sales initiatives are encouraged. All 

of Supplier's sales materials targeted towards Public Agencies shall include the U.S. Communities logo. 

U.S. Communities hereby grants to Supplier, during the term of this Agreement, a non-exclusive, 

revocable, non-transferable, license to use the U.S. Communities name, trademark, and logo solely to 

perform its obligations under this Agreement, and for no other purpose. Any goodwill, rights, or benefits 

derived from Supplier's use of the U.S. Communities name, trademark, or logo shall inure to the benefit 

of U.S. Communities. U.S. Communities shall provide Supplier with its logo and the standards to be 

employed in the use of the logo. During the term of the Agreement, the Supplier shall provide U.S. 

Communities with its logo and the standards to be employed in the use of the logo for purposes of 

reproducing and using Supplier's name and logo in connection with the advertising, marketing and 

promotion of the Master Agreement to Public Agencies. Supplier shall assist U.S. Communities by 

providing camera-ready logos and by participating in related trade shows and conferences. At a minimum, 

Supplier's sales initiatives shall communicate that (i) the Master Agreement was competitively solicited 

by the Lead Public Agency, (ii) the Master Agreement provides the Supplier's best overall pricing and 

value to eligible agencies, (iii) there is no cost to Participating Public Agencies, and (iv) the Master 

Agreement is a non-exclusive contract. 

(ii) Branding and Logo Compliance. Supplier shall be responsible for complying with the U.S. 

Communities branding and logo standards and guidelines. Prior to use by Supplier, all U.S. Communities 

related marketing material must be submitted to U.S. Communities for review and approval. 

(iii) Sales Force Training. Supplier shall train its national sales force on the Master Agreement and U.S. 

Communities program. U.S. Communities shall be available to train on a national, regional or local level 

and generally assist with the education of sales personnel. 

(iv) Participating Public Agency Access. Supplier shall establish the following communication links to 

facilitate customer access and communication: 

(A) A dedicated U.S. Communities internet web-based homepage that is accessible from Supplier's 

homepage or main menu navigation containing: 

(1) U.S. Communities standard logo with Founding Co-Sponsors logos; 

(2) Copy of original procurement solicitation; 

(3) Copy of Master Agreement including any amendments; 

(4) Summary of Products and Services pricing; 



(5) Electronic link to U.S. Communities' online registration page; and 

(6) Other promotional material as requested by U.S. Communities. 

(B) A dedicated toll-free national hotline for inquiries regarding U.S. Communities. 

(C) A dedicated email address for general inquiries in the following format: uscommunities@(name of 

supplier).com. 

(v) Electronic Registration. Supplier shall be responsible for ensuring that each Public Agency has 

completed U.S. Communities' online registration process prior to processing the Public Agency's first 

sales order. 

(vi) Supplier's Performance Review. Upon request by U.S. Communities, Supplier shall participate in a 

performance review meeting with U.S. Communities to evaluate Supplier's performance of the covenants 

set forth in this Agreement. 

(vii) Supplier Content. Supplier may, from time to time, provide certain graphics, media, and other 

content to U.S. Communities (collectively "Supplier Content") for use on U.S. Communities websites and 

for general marketing and publicity purposes. During the term of the Agreement, Supplier hereby grants 

to U.S. Communities and its affiliates a non-exclusive, worldwide, free, transferrable, license to 

reproduce, modify, distribute, publically perform, publically display, and use Supplier Content in 

connection with U.S. Communities websites and for general marketing and publicity purposes, with the 

right to sublicense each and every such right. Supplier warrants that: (a) Supplier is the owner of or 

otherwise has the unrestricted right to grant the rights in and to Supplier Content as contemplated 

hereunder; and (b) the use of Supplier Content and any other materials or services provided to U.S. 

Communities as contemplated hereunder will not violate, infringe, or misappropriate the intellectual 

property rights or other rights of any third party. 

1. Have you read and do you agree to the U.S. Communities Supplier Qualifications? If you have 

any narrative, please place it in the Comments section provided below. 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

11 U.S. Communities Administration Agreement & MICPA Information 

Point Value: 0 

The Administrative Agreement outlines the Supplier's general duties and responsibilities in implementing 

the U.S. Communities contract. The Supplier is required to execute the U.S. Communities 

Administration Agreement unaltered (attached here) and submit without exception or alteration. 

Failure to do so may result in disqualification. 

Additionally, each Participating Public Agency enters into a Master Intergovernmental Cooperative 

Purchasing Agreement (MICPA) (attached here) outlining the terms and conditions that allow access to 

the Lead Public Agencies' Master Agreements. Under the terms of the MICPA, the procurement by the 

Participating Public Agency shall be construed to be in accordance with, and governed by, the laws of the 

state in which the Participating Public Agency resides. 

1. Have you read and do you agree to the U.S. Communities Administration Agreement? If you 

have any narrative, please place it in the Comments section provided below. 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

7MonthlyAdminAgreement05.2017.pdf
8USCommunitiesMasterIntergovernmentalCooperativePurchasingAgreement.pdf


2. As a reminder, the Supplier is required to execute the U.S. Communities Administration 

Agreement unaltered (attached above) and submit it here without exception or alteration. Failure 

to do so will result in disqualification. Please attach the scanned Administration Agreement below. 

Priority: 5. Response Type: File Attachment. Comment? yes 

3. Do you acknowledge that you have read the U.S. Communities Master Intergovernmental 

Cooperative Purchasing Agreement (MICPA)? If you have any narrative, please place it in the 

Comments section provided below. 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

12 U.S. Communities Supplier Worksheet for National Program Consideration 

Point Value: 15 

Suppliers are required to meet specific qualifications. Please respond to each qualification statement 

below. The Supplier Worksheet for National Program Consideration.docx is also attached for your 

reference. 

1. Will pricing for all Products/Services offered be the most competitive pricing offered by your 

organization to Participating Public Agencies nationally? 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

2. Does your company have the ability to provide products and services to any Participating Public 

agency in all 50 states? (If no, identify the states where you do not have the ability to provide 

products and services in the Comments section provided.) 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

3. Does your company have a national sales force, dealer network or distributor with the ability to 

call on Participating Public Agencies in at least 35 U.S. states? (If no, identify the states where you 

have the ability to call on Participating Public Agencies in the Comments section provided.) 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

4. Check which applies for your company sales last year in the United States: 

Priority: 0. Response Type: Choose from a List.  Sales ranges. Comment? yes 

5. Will your company assign a dedicated National Account Manager to support the resulting U.S. 

Communities contract? 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

6. Does your company maintain records of your overall Participating Public Agencies’ sales that 

you can and will share with U.S. Communities to monitor program implementation progress? 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

7. Will your company commit to following the implementation schedule provided in Section 12: 

New Supplier Implementation Checklist? 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

9Supplier%20Worksheet%20for%20National%20Program%20Consideration.docx


8. Will the U.S. Communities program contract be your lead public offering to Participating Public 

Agencies? 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

9. Submitted by (Name) 

Priority: 3. Response Type: Text. 

10. Submitted by (Title) 

Priority: 3. Response Type: Text. 

11. Please provide any narrative in the Comments section provided below, if necessary. 

Priority: 3. Response Type: Text. 

13 U.S. Communities New Supplier Implementation Checklist 

Point Value: 0 



 



1. Will you be able to comply with the U.S. Communities New Supplier Implementation Checklist 

above? Please state any questions or concerns you have regarding the U.S. Communities New 

Supplier Implementation Checklist in the Comments section provided below. 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

14 U.S. Communities Supplier Information 

Point Value: 20 

Please respond to the following requests for information about your company. Click here to see an 

example for Question #2 

1. National Commitments - Please provide a written narrative describing your understanding and 

acceptance of each of the Supplier Commitments (Corporate, Pricing, Economy, and Sales) in 

Section 9. 

Priority: 3. Response Type: Text. 

2. Company - Provide the total number and location of sales persons employed by your company in 

the United States. Please upload a file (Word, Excel, PDF) with your company's sales force profile 

below. See example provided in the attachment above. 

Priority: 3. Response Type: File Attachment. Comment? yes 

3. Company - Please provide a narrative of how these sales people would be used to market the 

contract to eligible agencies across the country. Please describe what you have in place today and 

your future plans, if you were awarded the contract. 

Priority: 0. Response Type: Text. 

4. Company- Explain how your company will educate its sales force about the Master Agreement. 

Priority: 0. Response Type: Text. 

5. Company - Provide the company annual sales for 2015, 2016 and 2017 in the United States. Sales 

reporting should be segmented into the following categories: 

Segment 2014 Sales 2015 Sales 2016 Sales 

Cities 
   

Counties    

K-12 (Public / Private) 
   

Higher Education (Public / Private) 
   

States    

Other Public Sector and Non-profits    

Federal 
   

11Example%20for%20Q2.pdf


Private Sector    

Total Supplier Sales 
   

6. Company - For the proposed products and services included in the scope of your response, 

provide annual sales for 2015, 2016 and 2017 in the United States. Sales reporting should be 

segmented into the following categories: 

Segment 2014 Sales 2015 Sales 2016 Sales 

Cities 
   

Counties    

K-12 (Public / Private)    

Higher Education (Public / Private) 
   

States 
   

Other Public Sector and Non-profits    

Federal 
   

Private Sector 
   

Total Supplier Sales    

7. Company - Provide a list of your company’s ten largest public agency customers, including 

contact information. 

Priority: 0. Response Type: Text. 

8. Company - Please list any existing regional and/or national cooperative purchasing programs. 

Provide the entity’s name(s), contract scope, contract term (including contract options) and annual 

volume by year for each of the last three years. 

Priority: 0. Response Type: Text. 

9. Distribution - Describe you company's normal order processing procedure from point of 

customer contact through delivery and billing. 

Priority: 0. Response Type: Text. 

10. Distribution - In what formats do you accept orders (telephone, e-commerce, etc.)? 

Priority: 0. Response Type: Text. 



11. Distribution - Please state if you use a single system or platform for all phases of ordering, 

processing, delivery and billing. 

Priority: 0. Response Type: Text. 

12. Distribution- Please state your normal payment terms and any quick-pay incentives available to 

Participating Public Agencies. 

Priority: 0. Response Type: Text. 

13. Distribution - State which forms of ordering allow the use of a procurement card and the 

accepted banking (credit card) affiliation. 

Priority: 0. Response Type: Text. 

14. Distribution - Describe how your company proposes to distribute the products and services 

nationwide. 

Priority: 0. Response Type: Text. 

15. Distribution - Identify all other companies that will be involved in processing, handling or 

shipping the Product to the end user. 

Priority: 0. Response Type: Text. 

16. Distribution - Provide the number, size and location of your company’s distribution facilities, 

warehouses and retail network (if applicable). 

Priority: 0. Response Type: Text. 

17. Distribution - Describe your ability to provide customized reports (i.e. commodity histories, 

purchase histories by department, green spend, etc.) for each Participating Public Agency. 

Priority: 0. Response Type: Text. 

18. Distribution - Describe your company’s e-commerce capabilities. Include details about your 

company’s ability to create punch out sites and accept orders electronically (cXML, OCI, etc.). 

Priority: 0. Response Type: Text. 

19. Distribution - If applicable, describe your company’s ability to do business with 

manufacturer/dealer/distribution organizations that are either small or M/WBE businesses as 

defined by the Small Business Administration. 

Priority: 0. Response Type: Text. 

20. Distribution - If applicable, describe other ways your company can be sensitive to a 

Participating Public Agency’s desire to utilize local and/or M/WBE companies, such as number of 

local employees and offices in a particular geographic area, companies your firm is using that may 

be local (i.e. local delivery truck company), your company’s diversity of owner employees, etc. 

Priority: 0. Response Type: Text. 



21. Distribution - If applicable, provide details on any products or services being offered by your 

company where the manufacturer or service provider is either a small or M/WBE business as 

defined by the Small Business Administration. Provide product/service name, company name and 

small/M/WBE designation. 

Priority: 0. Response Type: Text. 

22. Marketing - Provide a detailed outline of your company’s sales and marketing plan for 

marketing your offering to eligible agencies nationwide. 

Priority: 0. Response Type: Text. 

23. Marketing - Explain how your company will market and transition the Master Agreement into 

the primary offering to Participating Public Agencies. How will your organization differentiate the 

new agreement from existing contracts you may have today? 

Priority: 0. Response Type: Text. 

24. Marketing- Please describe your sales goals if awarded the Master Agreement, including 

targeted dollar volume by year: $______.00 in year one $______.00 in year two $______.00 in year 

three 

Priority: 0. Response Type: Text. 

25. National Staffing Plan - Please identify the key personnel who will lead and support the 

implementation period of the contract outlined in Section 13, U.S. Communities New Supplier 

Implementation Checklist, along with the amount of time to be devoted to implementation. 

Priority: 0. Response Type: Text. 

26. National Staffing Plan - Identify the key personnel who are to be engaged in this contract 

throughout the term of the contract, including each of the roles described below: 

Role Description of Role 
Person 

Responsible 

Time 

Commitment 

(%) 

Executive 

Sponsor 

Responsible for the corporate commitment. Works 

with Supplier Manager. 
  

National 

Account 

Manager 

Responsible for sales efforts and training of sales 

people across the country. Works daily with Program 

Managers and Supplier Manager. 

  

Lead Referral 

Manager 

Responsible for distributing leads generated through 

the USC website. 
  

Marketing 

Lead 

Responsible for all marketing efforts. Works with 

USC marketing regularly. 
  

IT Lead 
Responsible for building USC landing page for 

supplier. 
  

Reporting 

Lead 
Responsible for providing monthly reports to USC. 

  



27. National Staffing Plan - Provide an organizational chart of your company by uploading the file 

below. 

Priority: 0. Response Type: File Attachment. Comment? yes 

28. National Staffing Plan - Submit a bio by uploading the file below for the person your company 

proposes to serve as the National Accounts Manager. 

Priority: 0. Response Type: File Attachment. Comment? yes 

29. National Staffing Plan - Submit a bio by uploading the file below for each person that will be 

dedicated full time to U.S. Communities account management. 

Priority: 0. Response Type: File Attachment. Comment? yes 

30. National Staffing Plan - Submit a bio by uploading the file below for key executive personnel 

that will be supporting the program. 

Priority: 0. Response Type: File Attachment. Comment? yes 

31. Products, Services and Solutions - Provide a description of the Products, Services and Solutions 

to be provided by the major product category set forth in Section III of the RFP. The primary 

objective is for each Supplier to provide its complete product, service and solutions offerings so that 

Participating Public Agencies may order a range of product as appropriate for their needs. 

Priority: 0. Response Type: Text. 

32. Products, Services and Solutions - Please describe any training and/or educational programs 

you offer. This may include the ability to provide on-site or online training and educational 

seminars or technical knowledge. 

Priority: 0. Response Type: Text. 

33. Construction and Project Management- List the state construction licenses held, either directly 

by the bidder or by a qualified distributor that has been continuously involved with the 

manufacturer. 

Priority: 0. Response Type: Text. 

34. Environmental - Provide a brief description of your company’s environmental initiatives, 

including your company’s environmental policies and/or strategies, your investments in being an 

environmentally preferable product leader, and any resources dedicated to your environmental 

strategy, including staff. 

Priority: 0. Response Type: Text. 

35. Environmental - Describe your company’s recycling services. Describe any buy back or take 

back options offered for products sold on this contract such as batteries, mercury-containing 

equipment, etc. Describe your company’s efforts to reduce or reuse packaging (or avoid difficult-to-

recycle packaging such as polystyrene foam) and minimize the environmental footprint in the 

shipping process. 

Priority: 0. Response Type: Text. 

36. Financial Statements - Submit your latest Dun & Bradstreet report by uploading the file below. 

Priority: 0. Response Type: File Attachment. Comment? yes 



37. Financial Statements - Please include an audited income statement and balance sheet from the 

most recent reporting period by uploading the file(s) below. 

Priority: 0. Response Type: File Attachment. Comment? yes 

38. Maintenance/Modernization Only -Describe your experience with and capability to 

maintain/repair equipment manufacturer by other companies, including (but not limited to): a) 

Kone b) Dover c) ThyssenKrupp d) Otis e) Schindler 

Priority: 0. Response Type: Text. 

39. Maintenance/Modernization Only -Describe how your company will provide parts and service 

for equipment not manufactured by your company. Include a listing of all brands you are 

authorized to service nationally and describe any limitations you may have in servicing these 

brands. 

Priority: 0. Response Type: Text. 

40. Maintenance/Modernization Only- Describe your company's capability to modernize and 

upgrade equipment not manufactured by your company. 

Priority: 0. Response Type: Text. 

41. Maintenance/Modernization Only- Describe your methodologies for assisting Participating 

Public Agencies with scope of projects. Please explain your process from defining the required 

repair or modernization through the completion of that work. 

Priority: 0. Response Type: Text. 

42. Maintenance/Modernization Only- Will you work with Public Agencies to assess equipment and 

prepare an "Asset Management Plan" for a five year time frame for all their equipment? The AMP 

should include, at least, annual maintenance tasks, scheduled maintenance/upgrades for items not 

covered under the basic scope, and a cost estimate for all work to help the Public Agency with 

budgeting. 

Priority: 0. Response Type: Text. 

43. Maintenance/Modernization Only- Describe your methodology for defining maintenance 

procedures for each piece of equipment in a facility. Please provide an example of the written 

procedures provided to your service personnel to perform maintenance work. 

Priority: 0. Response Type: Text. 

44. Maintenance/Modernization Only- Describe your procedures for managing the required 

scheduled maintenance for each piece of equipment. How can a Participating Public Agency track 

that the work has been completed on schedule? 

Priority: 0. Response Type: Text. 

45. Maintenance/Modernization Only- How do you notify a Participating Public Agency about 

when personnel are going to be in a facility, your arrival and departure time and the work 

performed? Does a participating public agency sign off that the work has been performed before 

the worker leaves the facility? 

Priority: 0. Response Type: Text. 



46. Maintenance/Modernization Only- Describe your ability to provide remote monitoring of 

equipment (on equipment made by all manufacturers). 

Priority: 0. Response Type: Text. 

47. Maintenance/Modernization Only- Describe and define all scenarios in which additional 

charges would apply outside of routine preventive maintenance. For the purposes of this proposal, 

how do you define an emergency? Please include response time, rates, travel time, if applicable, and 

any other charges that would apply to an emergency situation. Additionally, how do you define 

non-emergency services? Please include response time, rates, travel time, if applicable, and any 

other charges that would apply to non-emergency services. 

Priority: 0. Response Type: Text. 

48. Maintenance/Modernization Only- State your company’s average response time for 

entrapments during regular business hours (8:00 am – 5:00 pm, except as otherwise specified) and 

after hours along with your company’s guaranteed response time. 

Priority: 0. Response Type: Text. 

49. Maintenance/Modernization Only- State your company’s average response time for callout 

responses during regular business hours (8:00 am – 5:00 pm, except as otherwise specified) and 

after hours along with your company’s guaranteed response time. 

Priority: 0. Response Type: Text. 

50. Maintenance/Modernization Only- Detail out the number of units each technician is assigned 

for scheduled preventative maintenance and how you determine the workload for each technician. 

Priority: 0. Response Type: Text. 

51. Maintenance/Modernization Only- Describe the circumstances in which more than one 

technician would be required for a repair and how you would communicate to the City when this 

requirement arises prior to approval of any work being performed. 

Priority: 0. Response Type: Text. 

52. Maintenance/Modernization Only- What is your company's average elevator uptime? 

Priority: 0. Response Type: Text. 

53. Maintenance/Modernization Only- What is your company's callback rate? 

Priority: 0. Response Type: Text. 

54. Maintenance/Modernization Only- Describe the records you make available to public agencies. 

Do you provide online access to these reports? 

Priority: 0. Response Type: Text. 

55. Describe your safety management program, including your company’s history of safe work 

practices, regular safety education given to employees, and how you meet federal safety mandates. 

Include a listing of OSHA recordable incidents for the previous two years (2016 and 2017) and the 

steps your company has taken to eliminate these types of incidents. 

Priority: 0. Response Type: Text. 



56. To what extent would Participating Public Agencies pay for transportation costs? Do you 

charge for time on-site or time spent door-to-door? 

Priority: 0. Response Type: Text. 

57. Who is responsible for knowing different codes and regulations in different areas? How do you 

keep up to date on changing codes in the different municipalities in which you work? 

Priority: 0. Response Type: Text. 

58. Please provide a sample Service Agreement that you would ask a Participating Public Agency to 

execute before service begins. Any such Service Agreement will be based off the Terms and 

Conditions of the Master Agreement. 

Priority: 0. Response Type: Text. 

59. Inspections Only- How do you track inspections and help Public Agencies manage required 

inspections? 

Priority: 0. Response Type: Text. 

60. Inspections Only- How do you manage inspection reports? 

Priority: 0. Response Type: Text. 

61. Inspections Only- Please provide a sample inspection report showing the content a Public 

Agency could expect to receive. 

Priority: 0. Response Type: Text. 

62. Inspections Only- Please provide a listing of your State Licenses/Certifications. 

Priority: 0. Response Type: Text. 

63. Inspections Only- Please indicate if any sub-contractors are used to provide inspections. 

Priority: 0. Response Type: Text. 

64. Inspections Only- Please explain how you coordinate inspections with a Public Agency's 

maintenance provider. 

Priority: 0. Response Type: Text. 

65. Inspections Only- Describe your process for coordinating the annual QEI inspections for all 

equipment. Indicate who will be present for all QEIs. 

Priority: 0. Response Type: Text. 

66. Inspections Only- Describe your process for training your field inspectors. 

Priority: 0. Response Type: Text. 

67. Additional Information - Please use this opportunity to describe any/all other features, 

advantages and benefits of your organization that you feel will provide additional value and benefit 

to a Participating Public Agency. You may upload any file(s) below by using the 'paperclip' icon. 

Priority: 0. Response Type: Text. 

15 U.S. Communities State Notice Addendum 

Point Value: 0 



Pursuant to certain state notice provisions the following public agencies and political subdivisions 

of the referenced public agencies are eligible to access the contract award made pursuant to this 

solicitation. Public agencies and political subdivisions are hereby given notice of the foregoing 

request for proposal for purposes of complying with the procedural requirements of said statutes: 

Nationwide: http://www.usa.gov/Agencies/Local_Government/Cities.shtml 

All States in the United States of America: 

Alabama 

Alaska 

Arizona 

Arkansas 

California 

Colorado 

Connecticut 

Delaware 

Florida 

Georgia 

Hawaii 

Idaho 

Illinois 

Indiana 

Iowa 

Kansas 

Kentucky 

Louisiana 

Maine 

Maryland 

Massachusetts 

Michigan 

Minnesota 

Mississippi 

Missouri 

Montana 

Nebraska 

Nevada 

New Hampshire 

New Jersey 

New Mexico 

New York 

North Carolina 

North Dakota 

Ohio 

Oklahoma 

Oregon 

Pennsylvania 

http://www.usa.gov/Agencies/Local_Government/Cities.shtml


Rhode Island 

South Carolina 

South Dakota 

Tennessee 

Texas 

Utah 

Vermont 

Virginia 

Washington 

West Virginia 

Wisconsin 

Wyoming 

Click here for a list of all agencies and specific states included in the State Notice Addendum. 

 

1. Have you read and do you acknowledge the information provided above? Please state any 

questions or concerns you have regarding this information in the Comments section provided 

below. 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

16 U.S. Communities FEMA Standard Terms and Conditions Addendum for 

Contracts and Grants 

Point Value: 0 

If any purchase made under the Master Agreement is funded in whole or in part by Federal Emergency 

Management Agency ("FEMA") grants, Contractor shall comply with all federal laws and regulations 

applicable to the receipt of FEMA grants, including, but not limited to the contractual procedures set forth 

in Title 44 of the Code of Federal Regulations, Part 13 ("44 CFR 13"). 

In addition, Contractor agrees to the following specific provisions: 

1. Pursuant to 44 CFR 13.36(i)(1), City is entitled to exercise all administrative, contractual, or other 

remedies permitted by law to enforce Contractor's compliance with the terms of this Master Agreement, 

including but not limited to those remedies set forth at 44 CFR 13.43. 

2. Pursuant to 44 CFR 13.36(i)(2), City may terminate the Master Agreement for cause or convenience in 

accordance with the procedures set forth in the Master Agreement and those provided by 44 CFR 13.44. 

3. Pursuant to 44 CFR 13.36(i)(3)-(6)(12), and (13), Contractor shall comply with the following federal 

laws: 

a. Executive Order 11246 of September 24, 1965, entitled "Equal Employment Opportunity," as amended 

by Executive Order 11375 of October 13, 1967, and as supplemented in Department of Labor ("DOL") 

regulations (41 CFR Ch. 60); 

b. Copeland "Anti-Kickback" Act (18 U.S.C. 874), as supplemented in DOL regulations (29 CFR Part 3); 

c. Davis-Bacon Act (40 U.S.C. 276a-276a-7) as supplemented by DOL regulations (29 CFR Part 5); 

d. Section 103 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-330) as 

supplemented by DOL regulations (29 CFR Part 5); 

e. Section 306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the Clean Water Act (33 U.S.C. 

1368), Executive Order 11738, and Environmental 

12OR%20HI%20VA%20agencies.pdf


Protection Agency regulations (40 CFR part 15); and 

f. Mandatory standards and policies relating to energy efficiency which are contained in the state energy 

conservation plan issued in compliance with the Energy Policy and Conservation Act (Pub. L. 94-163, 89 

Stat. 871). 

4. Pursuant to 44 CFR 13.36(i)(7), Contractor shall comply with FEMA requirements and regulations 

pertaining to reporting, including but not limited to those set forth at 44 CFR 40 and 41. 

5. Pursuant to 44 CFR 13.36(i)(8), Contractor agrees to the following provisions regarding patents: 

a. All rights to inventions and/or discoveries that arise or are developed, in the course of or under this 

Agreement, shall belong to the City and be disposed of in accordance with City policy. The City, at its 

own discretion, may file for patents in connection with all rights to any such inventions and/or 

discoveries. 

6. Pursuant to 44 CFR 13.36(i)(9), Contractor agrees to the following provisions, regarding copyrights: 

a. If this Agreement results in any copyrightable material or inventions, in accordance with 44 CFR 13.34, 

FEMA reserves a royalty-free, nonexclusive, and irrevocable license to reproduce, publish or otherwise 

use, for Federal Government purposes: 

(1) The copyright in any work developed under a grant or contract; and 

(2) Any rights of copyright to which a grantee or a contactor purchases ownership with grant support. 

7. Pursuant to 44 CFR 13.36(i)(10), Contractor shall maintain any books, documents, papers, and records 

of the Contractor which are directly pertinent to this Master Agreement. At any time during normal 

business hours and as often as City deems necessary, Contractor shall permit City, FEMA, the 

Comptroller General of United States, or any of their duly authorized representatives to inspect and 

photocopy such records for the purpose of making audit, examination, excerpts, and transcriptions. 

8. Pursuant to 44 CFR 13.36(i)(11), Contractor shall retain all required records for three years after 

FEMA or City makes final payments and all other pending matters are closed. In addition, Contractor 

shall comply with record retention requirements set forth in 44 CFR 13.42. 

1. Have you read and do you acknowledge the information provided above? Please state any 

questions or concerns you have regarding this information in the Comments section provided 

below. 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

17 U.S. Communities Community Development Block Grant Addendum 

Point Value: 0 

Purchases made under this contract may be partially or fully funded with federal grant funds. Funding for 

this work may include Federal Funding sources, including Community Development Block Grant 

(CDBG) funds from the U.S. Department of Housing and Urban Development. When such funding is 

provided, Contractor shall comply with all terms, conditions and requirements enumerated by the grant 

funding source, as well as requirements of the State statutes for which the contract is utilized, whichever 

is the more restrictive requirement. When using Federal Funding, Contractor shall comply with all wage 

and latest reporting provisions of the Federal Davis-Bacon Act. HUD-4010 Labor Provisions also applies 

to this contract. 



1. Have you read and do you acknowledge the information provided above? Please state any 

questions or concerns you have regarding this information in the Comments section provided 

below. 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

18 U.S. Communities Uniform Administrative Requirements 

Point Value: 0 

By entering into this Contract the Contractor agrees to comply with all applicable provisions of Title 2, 

Subtitle A, Chapter II, PART 200-UNIFORM ADMINISTRATIVE REQUIREMENTS, COST 

PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in Title 2 C.F.R. 

§ 200 et seq. 

1. Have you read and do you acknowledge the information provided above? Please state any 

questions or concerns you have regarding this information in the Comments section provided 

below. 

Priority: 5. Response Type: Choose from a List.  True/False. Comment? yes 

19 References 

Point Value: 10 

Proposers are required to provide three (3) client references, including contact information, for similar 

projects that the Proposer has completed within the past five (5) years. 

It is preferred that at least one (1) client references be a government sector client. 

 

Instructions: 

1 Download the attached (Proposer References.docx)form 

2 Distribute to designated references 

3 Collect the responses 

4 Attach the completed forms below 

1. Attach the completed reference form here from Reference #1. 

Priority: 3. Response Type: File Attachment. Comment? yes 

2. Attach the completed reference form here from Reference #2. 

Priority: 3. Response Type: File Attachment. Comment? yes 

3. Attach the completed reference form here from Reference #3. 

Priority: 3. Response Type: File Attachment. Comment? yes 

20 Sustainability 

Point Value: 0 

The City has adopted an overall policy supporting a greater use of "green solutions" or enhanced 

sustainability measures that consider environmental quality, social equity and economic vitality. In order 

to minimize waste, enhance efficiencies, and achieve multiple benefits and project synergies, all City 

projects must identify opportunities for sustainability improvements and implement those improvements 
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when financially reasonable and operationally practical. 

 

Incorporate sustainability and efficiency into the planning, design, construction, operation and 

maintenance of the project. Highlight each component of the project that you feel deserves consideration 

in this context, and demonstrate how sustainability and efficiency are integrated into the project. 

 

If it is not possible to comprehensively integrate significant sustainability measures, then highlight 

elements you feel deserve consideration in this context. 

1. Include a concise summary of your company’s policies, strategies, and actions that demonstrate 

your philosophy and commitment to sustainability. 

Priority: 3. Response Type: Text. 

2. Describe how your Proposal will address the established City policies referenced in this RFP 

specific to the project or service on which you are proposing. 

Priority: 3. Response Type: Text. 

21 City of Kansas City, MO HRD Forms and Instructions 

Point Value: 0 

Required forms are linked below. Click on the form name to download it. 

Complete and upload each form in the appropriate question below. 

 

 

 

 00440: HRD Form 5 Construction Contract 

 

 

HRD 08: Contractor Utilization Plan and Request for Waiver (00450) 

 

 

HRD 10: Timetable for Utilization (00460 HRD 10) 

 

 

HRD 11: Request for Modification or Substitution (00470) 

 

 

HRD 13: Affidavit of Intended Utilization 

 

 

004501.01: Letter of Intent to Subcontract 

 

 

01290.14: Contractor Affidavit for Final Payment 

1600440%20HRD%20Form%205%20Construction%20Contract%20Instructions.pdf
1700450%20HRD%2008%20Contractor%20Utilization%20Plan%20&%20Request%20for%20Waiver%20-%20Rev.92017.doc
1800460%20HRD%2010%20Timetable%20for%20Utilization%20050113.doc
1900470%20HRD%2011%20Request%20for%20Mod%20or%20Sub%20050113.doc
20Affidavit%20of%20Intended%20Utilization%20021108.doc
2100450.01%20HRD%20Letter%20of%20Intent%20to%20Subcontract%20-%20Rev.%2092017.doc
2201290.14%20Contractor%20Affidavit%20for%20Final%20Payment%20063009.docx


 

 

01290.15: Subcontractor Affidavit for Final Payment 

 

 

 

Required forms are linked below. Click on the form name to download it. 

Complete and upload each form in the appropriate question below. 

1. Please attach the completed form: HRD Form 05 - Instructions for Construction Bids 

Priority: 3. Response Type: File Attachment. Comment? no 

2. Please attach the completed form: HRD Form 08 - Contractor Utilization Plan and Request for 

Waiver (00450) 

Priority: 3. Response Type: File Attachment. Comment? no 

3. Please attach the completed form: HRD Form 10 - Timetable for Utilization (00460 HRD 10) 

Priority: 3. Response Type: File Attachment. Comment? no 

4. Please attach the completed form: HRD Form 11 - Request for Modification or Substitution 

(00470) 

Priority: 3. Response Type: File Attachment. Comment? no 

5. Please attach the completed form: HRD Form 13 - Affidavit of Intended Utilization 

Priority: 3. Response Type: File Attachment. Comment? no 

6. Please attach the completed form: 004501.01- Letter of Intent to Subcontract 

Priority: 3. Response Type: File Attachment. Comment? no 

7. Please attach the completed form: 01290.14 - Contractor Affidavit for Final Payment 

Priority: 3. Response Type: File Attachment. Comment? no 

8. Please attach the completed form: 01290.15 - Subcontractor Affidavit for Final Payment 

Priority: 3. Response Type: File Attachment. Comment? no 

22 Cooperative Procurement with Other Jurisdictions Form 

Point Value: 0 

The Proposer agrees to provide products and/or services to any municipality, county, state, governmental, 

public utility, non-profit hospital, educational institute, special governmental agency, and non-profit 

corporation performing governmental functions that participates in or is represented by the Mid-America 

Council of Public Purchasing (MACPP) in the greater Kansas City Metropolitan Trade Area and any 

member of the Mid-America Regional Council (MARC). 

1. Do you agree to the statement above? 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

2301290.15%20Subcontractor%20Affidavit%20for%20Final%20Payment%20020408.docx


23 Tax Clearance for City and Local Governments 

Point Value: 0 

The local governments of City of Kansas City, Jackson County, Missouri; Johnson County, Kansas; and 

the Unified Government of Wyandotte County/Kansas City, Kansas (collectively the "Local 

Governments"), have agreed to help enforce each other's Tax Laws to insure that taxpayer funded 

contracts are performed by Contractors in compliance with the Tax Laws of the Local Governments. 

Contractor agrees that Contractor shall be in compliance with the Tax Laws of the Local Governments 

throughout the term of this contract and any contract renewals and that proof of Contractor's compliance 

with the Tax Laws of the Local Governments shall be a condition precedent to City making City's first 

payment under the contract or any contract renewal. 

 

 

The selected Contractor may obtain the City tax clearance letter from the City's Commissioner of 

Revenue at (816) 513-1135 or (816) 513-1089 (website) and authorize the City to obtain the Clearance 

letters from the Local Governments of City of Kansas City, Jackson County, Missouri; Johnson County, 

Kansas; and the Unified Government of Wyandotte County/Kansas City, Kansas (collectively the "Local 

Governments"), dated not more than ninety (90) days from the date of submission. 

 

1. Do you acknowledge the requirement in this section? 

Priority: 3. Response Type: Choose from a List.  True/False. Comment? yes 

24 Employee Eligibility Verification Affidavit 

Point Value: 0 

Please download the attached Employee Eligibility Verification Affidavit. Please sign, notarize, and scan 

the final form below, including the first and last page of the E-Verify MOU. 

1. Please attach the signed and notarized Employee Eligibility Verification Affidavit here. 

Priority: 3. Response Type: File Attachment. Comment? yes 

25 Performance and Maintenance Bond 

Point Value: 50 

A Performance and Maintenance bond in the amount of the contract is required on this RFP. 

00610 Perf. & Maintenance Bond 050113 (3).pdf 

 

 

1. Do you acknowledge this Performance and Maintenance Bond requirement? 

Priority: 3. Response Type: Text. 

26 Payment Bond 

Point Value: 50 

A Payment Bond is required on this RFP. 

http://kcmo.gov/tax/tax-home/forms/
24Employee%20Eligibility%20Verification%20Affidavit.docx
2500610%20Perf.%20&%20Maintenance%20Bond%20050113%20(3).pdf


00615 Payment Bond 050113 (2).pdf 

 

 

1. Do you acknowledge the payment bond requirement? 

Priority: 3. Response Type: Text. 

27 Prevailing Wages 

Point Value: 50 

Prevailing Wage is required on this RFP. All wage orders are being attached. 

 

 

 

 

Incremental_Increase_Letter 6-7-2017.pdf 

 

 

00830.02 CASS AWO 6-7-2017.pdf 

 

 

00830.02 CLAY AWO 6-7-2017.pdf 

 

 

00830.02 JACKSON AWO 6-7-2017.pdf 

 

 

00830.02 PLATTE AWO 6-7-2017.pdf 

 

 

00830.02 RAY AWO 6-7-2017.pdf 

 

 

 

1. Do you acknowledge this Prevailing Wage section? 

Priority: 3. Response Type: Text. 

2600615%20Payment%20Bond%20050113%20(2).pdf
27Incremental_Increase_Letter%206-7-2017.pdf
2800830.02%20CASS%20AWO%206-7-2017.pdf
2900830.02%20CLAY%20AWO%206-7-2017.pdf
3000830.02%20JACKSON%20AWO%206-7-2017.pdf
3100830.02%20PLATTE%20AWO%206-7-2017.pdf
3200830.02%20RAY%20AWO%206-7-2017.pdf
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ADDENDUM NUMBER 1 
 
Contract/Project Number EV2516  
 
Title/Description Elevator & Escalator Maintenance and Services  
 
 
 

 
 
ISSUE DATE:  May 23, 2018 
 
 
TO ALL PROSPECTIVE BIDDERS/PROPOSERS: 
 
 

1. Attachment – Pre-Proposal Attendance Sheet 
 
 
This Addendum addresses the following questions: 
 
Q1. Verify that the MBE / WBE requirements outlined in this RFP will only apply to the 

local, City of Kansas City contract and do not constitute a requirement or precedence for 
providing MBE / WBE participation (goals) for other participating agencies. 

A1. Yes, MBE/WBE Participation Goals will only apply to work performed under the 
contract with the City of Kansas City, Missouri. 

  
Q2. Contract start date is listed as October 1, 2018; however current City & County of 

Denver Master Contract – GENRL – 201414653-00 does not expire until 3/31/19. What 
are the provisions to address these different start / end dates. 

A2. The October 1, 2018 is a tentative start date for the new contract.   The official 
start of the new contract could be well into 2019 and closer to the current 
expiration date of the City & County of Denver Master Contract. 

  
Q3. Current Inspection Test & Reports for City of Kansas City requires a City of KC 

Inspector to witness and provide inspection reports. With the new guidelines for a 3rd 

party inspection service, does this mean that there will be an “additional” inspection 
required for City of Kansas City and or any other jurisdictions with specific inspection 
requirements? 

A3. No, no changes will be made to the current inspection reports performed by the 
City of Kansas City inspectors. 

  
Q4. Verify that Affidavit of Intended Utilization must be fully executed and submitted in 

RFP365. 
A4. Yes.  Please submit documents #8 and #13 in Section 21. The other documents will 

need to be agreed to if a contract is awarded 
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Q5. Verify that Affidavit – Employee Eligibility Verification Affidavit does not have to be 

signed / executed and submitted with this RFP. This will only be required if awarded the 
project. 

A5. No, this form is not required at time of submittal, but will be required if a contract 
is awarded 

  
Q6. Verify what other Affidavits within the RFP are required to be submitted in RFP365. Or 

is it the intent of City of Kansas City only to have these finalized after award of the 
contract. 

  
A6. Please refer to questions #4 and #5 for instructions. 
  
Q7. Is the list of sites, buildings, and equipment provided with this RFP all-inclusive of the 

City of Kansas City's vertical transportation portfolio to be included under this 
Agreement? 

A7. Yes, however there could be amendments to the contract in the future to add or 
remove any sites/buildings during the contract. 

Q8. Since Elevator Inspections and consulting involve neither materials nor labor, it's 
extremely unusual for performance and payment bonds to be required for this portion of 
the work (which can also make the process take considerably longer). Will bonds be 
required for inspection service providers in this instance, or does this apply to the 
maintenance provider? 

A8. The Inspection and Reports services that are required would not need its own 
Bonds unless designated by another end using agency.   

Q9. May we have access to device information for the City? Knowing locations and dates of 
inspection would be very helpful. At minimum, knowing the quantity and types of 
devices would allow for the most competitive pricing, by allowing bidders to consider 
efficiencies in scheduling and use of other resources, and minimize projected risk (by 
reducing unknown factors/variables)--to offer the lowest realistic rate. 

A9. Please refer to Section 9: Pricing/Cost Proposal and view “Attachment 1 City of 
Kansas City and Sample Projects Pricing” document, which list the location, 
description/equipment type, service type and frequency of service to provide 
clarity. 

 
 
This addendum revises referenced proposal and/or specifications documents as follows: 
 

1. Delete and replace the following section(s): 
a. Delete Document, Sec. 27, Prevailing Wage Order 24 and replace with the 

following Document, Sec. 27, Prevailing Wage Order 25 – Addendum No. 1 
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KONE Internal# 

REQUEST FOR PROPOASL NO. EV2516 CONTRACTOR COMPANY NAME: KONE Inc. 
EXHIBIT 3 - NATIONAL PRICING 
HOURLY RATES - 2024 

INSTRUCTIONS: 

1. Provide hourly labor rates to repair, upgrade or modernize elevators, escalators, walkways, wheelchair lifts, platform lifts, and dumbwaiters for all brands, such as but not limited to, Kone, Montgomery, Otis,
Schindler, Thyssen Krupp, Dover, Serge, Montgomery, Millar, Amtech, US Elevator Molar, Motion and Swift and others.

2. NORMAL HOURS: Monday-Friday, 8:00 am - 5:00 pm. 
3. OVERTIME: Monday - Friday outside of normal working hours and Saturday.
4. SUNDAYS/HOLIDAYS: Sundays and IUEC recognized holidays.

POSITION 

2024 LICENSED MECHANIC MECHANIC HELPER Adjuster 
List other positions that my be used and the hourly 

rates. 
Add additional columns as necessary. 

IUEC LOCAL UNION 
NO 

CITY/CITIES AND SURROUNDING AREAS NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

1 New York, NY, Newark, NJ $ 257.31 $ 437.43 $ 514.63 $ 233.68 $ 397.26 $ 467.37 $ 280.36 $ 476.60 $ 560.71 
2 Chicago, IL $ 256.34 $ 435.78 $ 512.68 $ 216.00 $ 367.20 $ 417.39 $ 279.86 $ 475.76 $ 559.72 
3 St. Louis, MO & Evansville, IN $ 239.45 $ 407.07 $ 478.90 $ 203.74 $ 346.37 $ 407.49 $ 260.73 $ 443.25 $ 521.47 
4 Boston, MA & Portland, ME $ 269.47 $ 458.09 $ 538.93 $ 227.31 $ 386.43 $ 454.62 $ 294.52 $ 500.69 $ 589.05 
5 Philadelphia, PA $ 265.93 $ 452.09 $ 531.87 $ 223.39 $ 379.76 $ 431.66 $ 290.98 $ 494.67 $ 581.96 
6 Pittsburgh/Erie/Wheeling $ 237.59 $ 403.91 $ 475.18 $ 201.80 $ 343.05 $ 389.94 $ 258.56 $ 439.55 $ 517.11 
7 Baltimore, MD / Hagerstown, MD $ 223.66 $ 380.23 $ 447.33 $ 190.23 $ 323.39 $ 367.60 $ 243.41 $ 413.80 $ 486.82 
8 San Francisco, CA $ 316.23 $ 537.59 $ 632.46 $ 264.44 $ 449.54 $ 528.87 $ 347.13 $ 590.12 $ 694.26 
9 Minneapolis/Duluth, MN $ 228.66 $ 388.72 $ 457.31 $ 194.58 $ 330.79 $ 376.01 $ 248.58 $ 422.58 $ 497.15 

10 Washington, D C $ 223.23 $ 379.48 $ 446.45 $ 189.54 $ 322.22 $ 366.26 $ 242.76 $ 412.70 $ 485.53 
11 Cincinnati, OH $ 221.50 $ 376.55 $ 443.00 $ 189.27 $ 321.76 $ 365.74 $ 240.50 $ 408.85 $ 481.00 
12 Kansas City, MO & Wichita, KS $ 235.47 $ 400.30 $ 470.94 $ 200.48 $ 340.82 $ 400.97 $ 256.27 $ 435.67 $ 512.55 
14 Buffalo, NY $ 237.62 $ 403.95 $ 475.23 $ 201.37 $ 342.32 $ 389.11 $ 258.71 $ 439.80 $ 517.41 
15 Milwaukee/Green Bay, WI $ 244.04 $ 414.87 $ 488.08 $ 207.32 $ 352.44 $ 414.64 $ 265.91 $ 452.05 $ 531.82 
16 New Orleans, LA/Jackson, MS $ 204.58 $ 347.78 $ 409.15 $ 175.13 $ 297.72 $ 338.42 $ 221.84 $ 377.12 $ 443.67 
17 Cleveland, OH $ 237.62 $ 403.95 $ 475.23 $ 201.93 $ 343.28 $ 390.20 $ 258.68 $ 439.76 $ 517.36 
18 Los Angeles, CA/San Diego, CA $ 293.92 $ 499.66 $ 587.83 $ 247.01 $ 419.91 $ 494.01 $ 322.01 $ 547.43 $ 644.03 
19 Anchorage, Alaska $ 266.53 $ 453.10 $ 533.06 $ 225.64 $ 383.59 $ 436.02 $ 290.53 $ 493.91 $ 581.07 
19 Seattle, WA, Spokane, WA & Billings, MT $ 240.90 $ 409.54 $ 481.81 $ 204.49 $ 347.63 $ 395.14 $ 262.51 $ 446.26 $ 525.01 
20 Louisville, KY, Nashville, TN , Knoxville, TN. $ 218.21 $ 370.95 $ 436.41 $ 188.92 $ 321.17 $ 365.07 $ 240.74 $ 409.26 $ 481.48 
21 Dallas/Ft. Worth, TX $ 205.35 $ 349.10 $ 410.71 $ 176.19 $ 299.52 $ 340.46 $ 222.57 $ 378.37 $ 445.14 
23 Portland, OR $ 260.64 $ 443.09 $ 521.28 $ 220.42 $ 374.71 $ 440.84 $ 284.58 $ 483.78 $ 569.15 
24 Birmingham, AL $ 206.96 $ 351.83 $ 413.92 $ 177.32 $ 301.44 $ 342.65 $ 224.41 $ 381.49 $ 448.81 
25 Denver, CO $ 220.16 $ 374.27 $ 440.32 $ 187.64 $ 318.99 $ 362.59 $ 239.34 $ 406.87 $ 478.68 
27 Rochester, NY $ 237.62 $ 403.95 $ 475.23 $ 201.37 $ 342.32 $ 389.11 $ 258.71 $ 439.80 $ 517.41 
28 Omaha, NE $ 221.17 $ 376.00 $ 442.35 $ 189.19 $ 321.62 $ 378.38 $ 240.19 $ 408.32 $ 480.38 
30 Memphis, TN $ 217.66 $ 370.01 $ 435.31 $ 186.46 $ 316.98 $ 372.92 $ 236.23 $ 401.59 $ 472.46 
31 Houston, TX $ 209.37 $ 355.93 $ 418.74 $ 179.24 $ 304.71 $ 346.36 $ 227.16 $ 386.18 $ 454.33 
32 Atlanta/Savannah, GA $ 221.54 $ 376.62 $ 443.09 $ 189.59 $ 322.31 $ 379.19 $ 240.59 $ 409.01 $ 481.19 
33 Des Moines/Cedar Rapids/Sioux City, IA $ 238.81 $ 405.97 $ 477.61 $ 203.28 $ 345.58 $ 406.57 $ 260.01 $ 442.02 $ 520.03 
35 Albany/Utica, NY (Albany = Local 62) $ 229.51 $ 390.16 $ 459.02 $ 193.46 $ 328.88 $ 373.83 $ 249.48 $ 424.12 $ 498.97 
36 Detroit, MI $ 244.82 $ 416.20 $ 489.65 $ 207.07 $ 352.02 $ 400.14 $ 267.22 $ 454.27 $ 534.43 
37 Columbus, OH $ 221.33 $ 376.26 $ 442.65 $ 188.63 $ 320.68 $ 364.51 $ 240.67 $ 409.14 $ 481.35 
38 Salt Lake City, UT $ 223.77 $ 380.41 $ 447.54 $ 191.29 $ 325.19 $ 382.58 $ 243.12 $ 413.30 $ 486.24 
39 Providence, RI $ 244.00 $ 414.79 $ 487.99 $ 206.50 $ 351.06 $ 399.04 $ 266.10 $ 452.37 $ 532.20 
41 Springfield/Worcester, MA $ 240.38 $ 408.64 $ 480.76 $ 202.32 $ 343.94 $ 390.95 $ 262.75 $ 446.68 $ 525.50 
44 Toledo, OH / South Bend, IN $ 240.52 $ 408.89 $ 481.04 $ 204.48 $ 347.62 $ 408.96 $ 261.95 $ 445.31 $ 523.90 
45 Akron/Youngstown, OH $ 223.37 $ 379.73 $ 446.74 $ 190.03 $ 323.05 $ 367.20 $ 243.09 $ 413.25 $ 486.18 
46 Quad Cities (Rock Island, IL, Davenport, IA) $ 229.83 $ 390.72 $ 459.67 $ 196.10 $ 333.37 $ 392.20 $ 249.92 $ 424.86 $ 499.84 
48 Charleston/Huntington, WV $ 233.94 $ 397.70 $ 467.89 $ 199.32 $ 338.85 $ 398.64 $ 254.56 $ 432.75 $ 509.12 
49 Jacksonville, FL $ 204.04 $ 346.87 $ 408.08 $ 197.03 $ 334.95 $ 380.74 $ 221.30 $ 376.21 $ 442.60 
51 Richmond/Roanoke, VA $ 222.46 $ 378.19 $ 444.93 $ 192.01 $ 326.41 $ 384.02 $ 241.64 $ 410.80 $ 483.29 
52 Norfolk, VA $ 224.55 $ 381.73 $ 449.09 $ 188.63 $ 320.67 $ 377.26 $ 243.98 $ 414.77 $ 487.97 
55 Peoria, IL & Springfield, IL $ 239.45 $ 407.07 $ 478.90 $ 186.91 $ 317.75 $ 373.83 $ 260.73 $ 443.25 $ 521.47 
59 Harrisburg, PA $ 238.42 $ 405.31 $ 476.84 $ 210.88 $ 358.49 $ 407.49 $ 260.01 $ 442.02 $ 520.03 
62 Syracuse/Binghamton, NY $ 229.51 $ 390.16 $ 459.02 $ 187.08 $ 318.03 $ 361.50 $ 249.48 $ 424.12 $ 498.97 
63 Oklahoma City, OK $ 210.45 $ 357.77 $ 420.90 $ 192.34 $ 326.98 $ 384.68 $ 228.12 $ 387.81 $ 456.24 
71 Miami, FL $ 225.12 $ 382.70 $ 450.24 $ 183.27 $ 311.57 $ 366.55 $ 244.63 $ 415.87 $ 489.26 
74 Tampa, FL $ 213.62 $ 363.15 $ 427.24 $ 170.87 $ 290.48 $ 341.74 $ 231.70 $ 393.88 $ 463.39 
79 Little Rock, AR & Shreveport, LA $ 238.97 $ 406.25 $ 477.95 $ 203.54 $ 346.02 $ 407.08 $ 260.22 $ 442.37 $ 520.43 
80 Greensboro/Raleigh-Durham, NC $ 206.47 $ 351.01 $ 412.95 $ 172.32 $ 292.94 $ 332.99 $ 223.94 $ 380.69 $ 447.88 
81 San Antonio, TX $ 229.41 $ 390.00 $ 458.82 $ 188.63 $ 320.67 $ 377.26 $ 249.46 $ 424.08 $ 498.91 
83 Tulsa, OK $ 199.92 $ 339.87 $ 399.85 $ 208.44 $ 354.35 $ 402.78 $ 216.21 $ 367.55 $ 432.42 
84 Reading/Allentown/Scranton/Wilkes Barre, PA $ 238.42 $ 405.31 $ 476.84 $ 202.77 $ 344.71 $ 391.83 $ 260.01 $ 442.02 $ 520.03 
85 Lansing, Grand Rapids MI. $ 245.94 $ 418.10 $ 491.89 $ 178.75 $ 303.87 $ 345.41 $ 268.12 $ 455.81 $ 536.25 
91 New Haven, CT $ 277.26 $ 471.34 $ 554.52 $ 233.74 $ 397.36 $ 467.48 $ 303.28 $ 515.57 $ 606.55 
93 Chattanooga, TN $ 208.67 $ 354.73 $ 417.33 $ 179.91 $ 305.85 $ 347.66 $ 226.31 $ 384.73 $ 452.63 
93 Nashville , Knoxville, TN (now Local 20) 

124 Mobile, AL $ 209.91 $ 356.84 $ 419.82 $ 179.91 $ 305.85 $ 359.82 $ 227.54 $ 386.81 $ 455.07 
126 Honolulu, HI $ 267.13 $ 454.12 $ 534.25 $ 225.45 $ 383.26 $ 450.90 $ 291.89 $ 496.21 $ 583.78 
131 Albuquerque, NM/El Paso, TX $ 228.23 $ 387.99 $ 456.46 $ 194.92 $ 331.36 $ 389.84 $ 248.13 $ 421.82 $ 496.26 
132 Madison, WI & Rockford, IL $ 253.31 $ 430.62 $ 506.62 $ 214.63 $ 364.88 $ 429.27 $ 276.34 $ 469.78 $ 552.68 
133 Austin, TX $ 204.50 $ 347.65 $ 409.00 $ 175.53 $ 298.40 $ 339.18 $ 221.60 $ 376.72 $ 443.20 
135 Charlotte, NC/Columbia, SC $ 207.47 $ 352.70 $ 414.95 $ 177.54 $ 301.82 $ 343.08 $ 225.02 $ 382.54 $ 450.05 
138 Poughkeepsie, NY $ 267.81 $ 455.27 $ 535.62 $ 223.90 $ 380.62 $ 432.65 $ 293.60 $ 499.12 $ 587.20 
139 Orlando, FL $ 210.64 $ 358.09 $ 421.28 $ 180.44 $ 306.75 $ 348.68 $ 228.43 $ 388.33 $ 456.86 
140 Phoenix - Tucson, AZ $ 225.84 $ 383.92 $ 451.67 $ 192.97 $ 328.04 $ 385.93 $ 245.44 $ 417.25 $ 490.88 

34 / 61 Indianapolis, LaFayette, Terre Haute, IN. $ 234.59 $ 398.80 $ 469.18 $ 199.80 $ 339.66 $ 399.60 $ 255.28 $ 433.97 $ 510.56 



DocuSign Envelope ID: 57032158-65AA-4330-9729-BA59045A8D33 

REQUEST FOR PROPOASL NO. EV2516 CONTRACTOR COMPANY NAME: KONE Inc. 
EXHIBIT 3 - NATIONAL PRICING 
HOURLY RATES - 2025 

INSTRUCTIONS: 

1. Provide hourly labor rates to repair, upgrade or modernize elevators, escalators, walkways, wheelchair lifts, platform lifts, and dumbwaiters for all brands, such as but not limited to, Kone, Montgomery, Otis,
Schindler, Thyssen Krupp, Dover, Serge, Montgomery, Millar, Amtech, US Elevator Molar, Motion and Swift and others.

2. NORMAL HOURS: Monday-Friday, 8:00 am - 5:00 pm. 
3. OVERTIME: Monday - Friday outside of normal working hours and Saturday.
4. SUNDAYS/HOLIDAYS: Sundays and IUEC recognized holidays.

POSITION 

2025 LICENSED MECHANIC MECHANIC HELPER Adjuster 
List other positions that my be used and the hourly 

rates. 
Add additional columns as necessary. 

IUEC LOCAL UNION 
NO 

CITY/CITIES AND SURROUNDING AREAS NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

1 New York, NY, Newark, NJ $ 266.32 $ 452.74 $ 532.64 $ 241.86 $ 411.17 $ 483.73 $ 290.17 $ 493.29 $ 580.34 
2 Chicago, IL $ 265.31 $ 451.03 $ 530.62 $ 223.56 $ 380.05 $ 432.00 $ 289.65 $ 492.41 $ 579.31 
3 St. Louis, MO & Evansville, IN $ 247.83 $ 421.32 $ 495.67 $ 210.88 $ 358.49 $ 421.75 $ 269.86 $ 458.76 $ 539.72 
4 Boston, MA & Portland, ME $ 278.90 $ 474.13 $ 557.80 $ 235.27 $ 399.95 $ 470.53 $ 304.83 $ 518.22 $ 609.67 
5 Philadelphia, PA $ 275.24 $ 467.91 $ 550.48 $ 231.21 $ 393.05 $ 446.77 $ 301.17 $ 511.98 $ 602.33 
6 Pittsburgh/Erie/Wheeling $ 245.91 $ 418.04 $ 491.82 $ 208.86 $ 355.06 $ 403.59 $ 267.61 $ 454.93 $ 535.21 
7 Baltimore, MD / Hagerstown, MD $ 231.49 $ 393.54 $ 462.99 $ 196.89 $ 334.71 $ 380.46 $ 251.93 $ 428.28 $ 503.86 
8 San Francisco, CA $ 327.30 $ 556.41 $ 654.60 $ 273.69 $ 465.28 $ 547.38 $ 359.28 $ 610.77 $ 718.56 
9 Minneapolis/Duluth, MN $ 236.66 $ 402.32 $ 473.32 $ 201.39 $ 342.37 $ 389.17 $ 257.28 $ 437.37 $ 514.55 

10 Washington, D C $ 231.04 $ 392.77 $ 462.08 $ 196.17 $ 333.49 $ 379.08 $ 251.26 $ 427.14 $ 502.52 
11 Cincinnati, OH $ 229.25 $ 389.73 $ 458.50 $ 195.90 $ 333.02 $ 378.54 $ 248.92 $ 423.16 $ 497.83 
12 Kansas City, MO & Wichita, KS $ 243.71 $ 414.31 $ 487.43 $ 207.50 $ 352.75 $ 415.00 $ 265.24 $ 450.91 $ 530.49 
14 Buffalo, NY $ 245.93 $ 418.09 $ 491.87 $ 208.41 $ 354.30 $ 402.73 $ 267.76 $ 455.19 $ 535.52 
15 Milwaukee/Green Bay, WI $ 252.58 $ 429.39 $ 505.16 $ 214.58 $ 364.78 $ 429.15 $ 275.22 $ 467.87 $ 550.43 
16 New Orleans, LA/Jackson, MS $ 211.74 $ 359.95 $ 423.47 $ 181.26 $ 308.14 $ 350.26 $ 229.60 $ 390.32 $ 459.20 
17 Cleveland, OH $ 245.93 $ 418.09 $ 491.87 $ 209.00 $ 355.29 $ 403.86 $ 267.73 $ 455.15 $ 535.47 
18 Los Angeles, CA/San Diego, CA $ 304.20 $ 517.15 $ 608.41 $ 255.65 $ 434.61 $ 511.30 $ 333.29 $ 566.59 $ 666.57 
19 Anchorage, Alaska $ 275.86 $ 468.96 $ 551.72 $ 233.54 $ 397.01 $ 451.28 $ 300.70 $ 511.20 $ 601.41 
19 Seattle, WA, Spokane, WA & Billings, MT $ 249.33 $ 423.87 $ 498.67 $ 211.64 $ 359.80 $ 408.97 $ 271.69 $ 461.88 $ 543.39 
20 Louisville, KY, Nashville, TN , Knoxville, TN. $ 225.84 $ 383.93 $ 451.69 $ 195.53 $ 332.41 $ 377.84 $ 249.17 $ 423.58 $ 498.33 
21 Dallas/Ft. Worth, TX $ 212.54 $ 361.32 $ 425.08 $ 182.35 $ 310.00 $ 352.38 $ 230.36 $ 391.61 $ 460.72 
23 Portland, OR $ 269.76 $ 458.60 $ 539.53 $ 228.13 $ 387.83 $ 456.27 $ 294.54 $ 500.71 $ 589.07 
24 Birmingham, AL $ 214.21 $ 364.15 $ 428.41 $ 183.53 $ 311.99 $ 354.64 $ 232.26 $ 394.84 $ 464.52 
25 Denver, CO $ 227.86 $ 387.37 $ 455.73 $ 194.21 $ 330.16 $ 375.28 $ 247.71 $ 421.11 $ 495.43 
27 Rochester, NY $ 245.93 $ 418.09 $ 491.87 $ 208.41 $ 354.30 $ 402.73 $ 267.76 $ 455.19 $ 535.52 
28 Omaha, NE $ 228.92 $ 389.16 $ 457.83 $ 195.81 $ 332.88 $ 391.62 $ 248.60 $ 422.61 $ 497.19 
30 Memphis, TN $ 225.27 $ 382.96 $ 450.55 $ 192.99 $ 328.08 $ 385.98 $ 244.50 $ 415.64 $ 488.99 
31 Houston, TX $ 216.70 $ 368.39 $ 433.40 $ 185.52 $ 315.38 $ 358.48 $ 235.11 $ 399.69 $ 470.23 
32 Atlanta/Savannah, GA $ 229.30 $ 389.80 $ 458.59 $ 196.23 $ 333.59 $ 392.46 $ 249.02 $ 423.33 $ 498.03 
33 Des Moines/Cedar Rapids/Sioux City, IA $ 247.17 $ 420.18 $ 494.33 $ 210.40 $ 357.68 $ 420.80 $ 269.12 $ 457.50 $ 538.23 
35 Albany/Utica, NY (Albany = Local 62) $ 237.54 $ 403.82 $ 475.08 $ 200.23 $ 340.39 $ 386.91 $ 258.22 $ 438.97 $ 516.43 
36 Detroit, MI $ 253.39 $ 430.77 $ 506.78 $ 214.32 $ 364.34 $ 414.15 $ 276.57 $ 470.17 $ 553.14 
37 Columbus, OH $ 229.07 $ 389.43 $ 458.15 $ 195.24 $ 331.90 $ 377.27 $ 249.10 $ 423.46 $ 498.19 
38 Salt Lake City, UT $ 231.60 $ 393.73 $ 463.21 $ 197.98 $ 336.57 $ 395.97 $ 251.63 $ 427.77 $ 503.26 
39 Providence, RI $ 252.54 $ 429.31 $ 505.07 $ 213.73 $ 363.34 $ 413.01 $ 275.41 $ 468.20 $ 550.83 
41 Springfield/Worcester, MA $ 248.79 $ 422.95 $ 497.58 $ 209.40 $ 355.97 $ 404.63 $ 271.95 $ 462.31 $ 543.90 
44 Toledo, OH / South Bend, IN $ 248.94 $ 423.20 $ 497.88 $ 211.64 $ 359.79 $ 423.28 $ 271.12 $ 460.90 $ 542.23 
45 Akron/Youngstown, OH $ 231.19 $ 393.02 $ 462.38 $ 196.68 $ 334.35 $ 380.05 $ 251.60 $ 427.71 $ 503.19 
46 Quad Cities (Rock Island, IL, Davenport, IA) $ 237.88 $ 404.39 $ 475.76 $ 202.96 $ 345.03 $ 405.92 $ 258.66 $ 439.73 $ 517.33 
48 Charleston/Huntington, WV $ 242.13 $ 411.62 $ 484.26 $ 206.30 $ 350.71 $ 412.60 $ 263.47 $ 447.90 $ 526.94 
49 Jacksonville, FL $ 211.18 $ 359.01 $ 422.36 $ 203.93 $ 346.68 $ 394.06 $ 229.04 $ 389.37 $ 458.09 
51 Richmond/Roanoke, VA $ 230.25 $ 391.43 $ 460.50 $ 198.73 $ 337.84 $ 397.46 $ 250.10 $ 425.17 $ 500.20 
52 Norfolk, VA $ 232.41 $ 395.09 $ 464.81 $ 195.23 $ 331.89 $ 390.46 $ 252.52 $ 429.29 $ 505.05 
55 Peoria, IL & Springfield, IL $ 247.83 $ 421.32 $ 495.67 $ 193.46 $ 328.88 $ 386.91 $ 269.86 $ 458.76 $ 539.72 
59 Harrisburg, PA $ 246.76 $ 419.50 $ 493.53 $ 218.26 $ 371.04 $ 421.75 $ 269.12 $ 457.50 $ 538.23 
62 Syracuse/Binghamton, NY $ 237.54 $ 403.82 $ 475.08 $ 193.62 $ 329.16 $ 374.15 $ 258.22 $ 438.97 $ 516.43 
63 Oklahoma City, OK $ 217.82 $ 370.29 $ 435.63 $ 199.07 $ 338.42 $ 398.14 $ 236.11 $ 401.38 $ 472.21 
71 Miami, FL $ 233.00 $ 396.09 $ 465.99 $ 189.69 $ 322.47 $ 379.38 $ 253.19 $ 430.43 $ 506.38 
74 Tampa, FL $ 221.10 $ 375.86 $ 442.19 $ 176.85 $ 300.65 $ 353.70 $ 239.80 $ 407.67 $ 479.61 
79 Little Rock, AR & Shreveport, LA $ 247.34 $ 420.47 $ 494.67 $ 210.67 $ 358.13 $ 421.33 $ 269.32 $ 457.85 $ 538.65 
80 Greensboro/Raleigh-Durham, NC $ 213.70 $ 363.29 $ 427.40 $ 178.35 $ 303.20 $ 344.64 $ 231.78 $ 394.02 $ 463.55 
81 San Antonio, TX $ 237.44 $ 403.65 $ 474.88 $ 195.23 $ 331.89 $ 390.46 $ 258.19 $ 438.92 $ 516.38 
83 Tulsa, OK $ 206.92 $ 351.77 $ 413.84 $ 215.73 $ 366.75 $ 416.88 $ 223.78 $ 380.42 $ 447.55 
84 Reading/Allentown/Scranton/Wilkes Barre, PA $ 246.76 $ 419.50 $ 493.53 $ 209.87 $ 356.78 $ 405.54 $ 269.12 $ 457.50 $ 538.23 
85 Lansing, Grand Rapids MI. $ 254.55 $ 432.74 $ 509.10 $ 185.00 $ 314.51 $ 357.50 $ 277.51 $ 471.76 $ 555.01 
91 New Haven, CT $ 286.96 $ 487.84 $ 573.93 $ 241.92 $ 411.27 $ 483.84 $ 313.89 $ 533.62 $ 627.78 
93 Chattanooga, TN $ 215.97 $ 367.15 $ 431.94 $ 186.21 $ 316.56 $ 359.82 $ 234.23 $ 398.20 $ 468.47 
93 Nashville , Knoxville, TN (now Local 20) 

124 Mobile, AL $ 217.25 $ 369.33 $ 434.51 $ 186.21 $ 316.56 $ 372.42 $ 235.50 $ 400.35 $ 471.00 
126 Honolulu, HI $ 276.48 $ 470.01 $ 552.95 $ 233.34 $ 396.68 $ 466.68 $ 302.11 $ 513.58 $ 604.21 
131 Albuquerque, NM/El Paso, TX $ 236.22 $ 401.57 $ 472.44 $ 201.74 $ 342.96 $ 403.48 $ 256.81 $ 436.59 $ 513.63 
132 Madison, WI & Rockford, IL $ 262.17 $ 445.70 $ 524.35 $ 222.15 $ 377.65 $ 444.29 $ 286.01 $ 486.22 $ 572.02 
133 Austin, TX $ 211.66 $ 359.82 $ 423.32 $ 181.67 $ 308.84 $ 351.06 $ 229.36 $ 389.91 $ 458.71 
135 Charlotte, NC/Columbia, SC $ 214.73 $ 365.05 $ 429.47 $ 183.76 $ 312.39 $ 355.08 $ 232.90 $ 395.93 $ 465.80 
138 Poughkeepsie, NY $ 277.18 $ 471.21 $ 554.36 $ 231.73 $ 393.94 $ 447.79 $ 303.87 $ 516.59 $ 607.75 
139 Orlando, FL $ 218.01 $ 370.62 $ 436.02 $ 186.76 $ 317.49 $ 360.88 $ 236.43 $ 401.93 $ 472.85 
140 Phoenix - Tucson, AZ $ 233.74 $ 397.36 $ 467.48 $ 199.72 $ 339.52 $ 399.44 $ 254.03 $ 431.85 $ 508.06 

34 / 61 Indianapolis, LaFayette, Terre Haute, IN. $ 242.80 $ 412.76 $ 485.60 $ 206.79 $ 351.55 $ 413.59 $ 264.21 $ 449.16 $ 528.43 



DocuSign Envelope ID: 57032158-65AA-4330-9729-BA59045A8D33 

REQUEST FOR PROPOASL NO. EV2516 CONTRACTOR COMPANY NAME: KONE Inc. 
EXHIBIT 3 - NATIONAL PRICING 
HOURLY RATES - 2026 

INSTRUCTIONS: 

1. Provide hourly labor rates to repair, upgrade or modernize elevators, escalators, walkways, wheelchair lifts, platform lifts, and dumbwaiters for all brands, such as but not limited to, Kone, Montgomery, Otis,
Schindler, Thyssen Krupp, Dover, Serge, Montgomery, Millar, Amtech, US Elevator Molar, Motion and Swift and others.

2. NORMAL HOURS: Monday-Friday, 8:00 am - 5:00 pm. 
3. OVERTIME: Monday - Friday outside of normal working hours and Saturday.
4. SUNDAYS/HOLIDAYS: Sundays and IUEC recognized holidays.

POSITION 

2026 LICENSED MECHANIC MECHANIC HELPER Adjuster 
List other positions that my be used and the hourly 

rates. 
Add additional columns as necessary. 

IUEC LOCAL UNION 
NO 

CITY/CITIES AND SURROUNDING AREAS NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

1 New York, NY, Newark, NJ $ 275.64 $ 468.59 $ 551.28 $ 250.33 $ 425.56 $ 500.66 $ 300.32 $ 510.55 $ 600.65 
2 Chicago, IL $ 274.60 $ 466.82 $ 549.20 $ 231.38 $ 393.35 $ 447.12 $ 299.79 $ 509.64 $ 599.58 
3 St. Louis, MO & Evansville, IN $ 256.51 $ 436.06 $ 513.01 $ 218.26 $ 371.04 $ 436.51 $ 279.30 $ 474.82 $ 558.61 
4 Boston, MA & Portland, ME $ 288.66 $ 490.72 $ 577.32 $ 243.50 $ 413.95 $ 487.00 $ 315.50 $ 536.35 $ 631.00 
5 Philadelphia, PA $ 284.87 $ 484.29 $ 569.75 $ 239.30 $ 406.81 $ 462.41 $ 311.71 $ 529.90 $ 623.41 
6 Pittsburgh/Erie/Wheeling $ 254.51 $ 432.67 $ 509.03 $ 216.17 $ 367.49 $ 417.72 $ 276.97 $ 470.85 $ 553.95 
7 Baltimore, MD / Hagerstown, MD $ 239.60 $ 407.31 $ 479.19 $ 203.78 $ 346.43 $ 393.78 $ 260.75 $ 443.27 $ 521.49 
8 San Francisco, CA $ 338.75 $ 575.88 $ 677.51 $ 283.27 $ 481.56 $ 566.54 $ 371.85 $ 632.15 $ 743.71 
9 Minneapolis/Duluth, MN $ 244.94 $ 416.40 $ 489.88 $ 208.44 $ 354.35 $ 402.79 $ 266.28 $ 452.68 $ 532.56 

10 Washington, D C $ 239.13 $ 406.51 $ 478.25 $ 203.04 $ 345.17 $ 392.35 $ 260.05 $ 442.09 $ 520.11 
11 Cincinnati, OH $ 237.27 $ 403.37 $ 474.55 $ 202.75 $ 344.68 $ 391.79 $ 257.63 $ 437.97 $ 515.26 
12 Kansas City, MO & Wichita, KS $ 252.24 $ 428.81 $ 504.49 $ 214.76 $ 365.10 $ 429.53 $ 274.53 $ 466.70 $ 549.05 
14 Buffalo, NY $ 254.54 $ 432.72 $ 509.08 $ 215.71 $ 366.70 $ 416.83 $ 277.13 $ 471.12 $ 554.26 
15 Milwaukee/Green Bay, WI $ 261.42 $ 444.42 $ 522.84 $ 222.09 $ 377.54 $ 444.17 $ 284.85 $ 484.25 $ 569.70 
16 New Orleans, LA/Jackson, MS $ 219.15 $ 372.55 $ 438.29 $ 187.61 $ 318.93 $ 362.52 $ 237.64 $ 403.98 $ 475.27 
17 Cleveland, OH $ 254.54 $ 432.72 $ 509.08 $ 216.31 $ 367.73 $ 417.99 $ 277.10 $ 471.08 $ 554.21 
18 Los Angeles, CA/San Diego, CA $ 314.85 $ 535.25 $ 629.70 $ 264.60 $ 449.82 $ 529.20 $ 344.95 $ 586.42 $ 689.90 
19 Anchorage, Alaska $ 285.51 $ 485.37 $ 571.03 $ 241.71 $ 410.91 $ 467.07 $ 311.23 $ 529.09 $ 622.46 
19 Seattle, WA, Spokane, WA & Billings, MT $ 258.06 $ 438.70 $ 516.12 $ 219.05 $ 372.39 $ 423.29 $ 281.20 $ 478.04 $ 562.40 
20 Louisville, KY, Nashville, TN , Knoxville, TN. $ 233.75 $ 397.37 $ 467.50 $ 202.38 $ 344.04 $ 391.07 $ 257.89 $ 438.41 $ 515.77 
21 Dallas/Ft. Worth, TX $ 219.98 $ 373.97 $ 439.96 $ 188.74 $ 320.85 $ 364.71 $ 238.42 $ 405.32 $ 476.85 
23 Portland, OR $ 279.21 $ 474.65 $ 558.41 $ 236.12 $ 401.40 $ 472.24 $ 304.84 $ 518.23 $ 609.69 
24 Birmingham, AL $ 221.70 $ 376.89 $ 443.40 $ 189.95 $ 322.91 $ 367.05 $ 240.39 $ 408.66 $ 480.78 
25 Denver, CO $ 235.84 $ 400.93 $ 471.68 $ 201.01 $ 341.71 $ 388.42 $ 256.38 $ 435.85 $ 512.77 
27 Rochester, NY $ 254.54 $ 432.72 $ 509.08 $ 215.71 $ 366.70 $ 416.83 $ 277.13 $ 471.12 $ 554.26 
28 Omaha, NE $ 236.93 $ 402.78 $ 473.86 $ 202.66 $ 344.53 $ 405.33 $ 257.30 $ 437.40 $ 514.59 
30 Memphis, TN $ 233.16 $ 396.37 $ 466.32 $ 199.74 $ 339.56 $ 399.48 $ 253.05 $ 430.19 $ 506.11 
31 Houston, TX $ 224.28 $ 381.28 $ 448.57 $ 192.01 $ 326.41 $ 371.03 $ 243.34 $ 413.68 $ 486.69 
32 Atlanta/Savannah, GA $ 237.32 $ 403.45 $ 474.64 $ 203.10 $ 345.27 $ 406.20 $ 257.73 $ 438.14 $ 515.46 
33 Des Moines/Cedar Rapids/Sioux City, IA $ 255.82 $ 434.89 $ 511.63 $ 217.76 $ 370.20 $ 435.53 $ 278.53 $ 473.51 $ 557.07 
35 Albany/Utica, NY (Albany = Local 62) $ 245.86 $ 417.95 $ 491.71 $ 207.24 $ 352.30 $ 400.46 $ 267.25 $ 454.33 $ 534.51 
36 Detroit, MI $ 262.26 $ 445.84 $ 524.52 $ 221.82 $ 377.10 $ 428.64 $ 286.25 $ 486.62 $ 572.50 
37 Columbus, OH $ 237.09 $ 403.06 $ 474.18 $ 202.07 $ 343.52 $ 390.47 $ 257.81 $ 438.29 $ 515.63 
38 Salt Lake City, UT $ 239.71 $ 407.51 $ 479.42 $ 204.91 $ 348.35 $ 409.83 $ 260.43 $ 442.74 $ 520.87 
39 Providence, RI $ 261.37 $ 444.34 $ 522.75 $ 221.21 $ 376.06 $ 427.46 $ 285.05 $ 484.59 $ 570.10 
41 Springfield/Worcester, MA $ 257.50 $ 437.75 $ 515.00 $ 216.73 $ 368.43 $ 418.79 $ 281.47 $ 478.49 $ 562.93 
44 Toledo, OH / South Bend, IN $ 257.65 $ 438.01 $ 515.30 $ 219.05 $ 372.38 $ 438.09 $ 280.61 $ 477.03 $ 561.21 
45 Akron/Youngstown, OH $ 239.28 $ 406.78 $ 478.56 $ 203.56 $ 346.05 $ 393.35 $ 260.40 $ 442.68 $ 520.80 
46 Quad Cities (Rock Island, IL, Davenport, IA) $ 246.20 $ 418.55 $ 492.41 $ 210.07 $ 357.11 $ 420.13 $ 267.72 $ 455.12 $ 535.44 
48 Charleston/Huntington, WV $ 250.61 $ 426.03 $ 501.21 $ 213.52 $ 362.98 $ 427.04 $ 272.69 $ 463.58 $ 545.38 
49 Jacksonville, FL $ 218.57 $ 371.57 $ 437.15 $ 211.06 $ 358.81 $ 407.85 $ 237.06 $ 403.00 $ 474.12 
51 Richmond/Roanoke, VA $ 238.31 $ 405.13 $ 476.62 $ 205.68 $ 349.66 $ 411.37 $ 258.86 $ 440.06 $ 517.71 
52 Norfolk, VA $ 240.54 $ 408.92 $ 481.08 $ 202.06 $ 343.51 $ 404.13 $ 261.36 $ 444.32 $ 522.73 
55 Peoria, IL & Springfield, IL $ 256.51 $ 436.06 $ 513.01 $ 200.23 $ 340.39 $ 400.46 $ 279.30 $ 474.82 $ 558.61 
59 Harrisburg, PA $ 255.40 $ 434.18 $ 510.80 $ 225.90 $ 384.02 $ 436.51 $ 278.53 $ 473.51 $ 557.07 
62 Syracuse/Binghamton, NY $ 245.86 $ 417.95 $ 491.71 $ 200.40 $ 340.68 $ 387.25 $ 267.25 $ 454.33 $ 534.51 
63 Oklahoma City, OK $ 225.44 $ 383.25 $ 450.88 $ 206.04 $ 350.27 $ 412.08 $ 244.37 $ 415.43 $ 488.74 
71 Miami, FL $ 241.15 $ 409.96 $ 482.30 $ 196.33 $ 333.76 $ 392.66 $ 262.05 $ 445.49 $ 524.11 
74 Tampa, FL $ 228.84 $ 389.02 $ 457.67 $ 183.04 $ 311.17 $ 366.08 $ 248.20 $ 421.94 $ 496.40 
79 Little Rock, AR & Shreveport, LA $ 255.99 $ 435.19 $ 511.99 $ 218.04 $ 370.67 $ 436.08 $ 278.75 $ 473.88 $ 557.50 
80 Greensboro/Raleigh-Durham, NC $ 221.18 $ 376.01 $ 442.36 $ 184.59 $ 313.81 $ 356.70 $ 239.89 $ 407.81 $ 479.77 
81 San Antonio, TX $ 245.75 $ 417.78 $ 491.50 $ 202.06 $ 343.51 $ 404.13 $ 267.22 $ 454.28 $ 534.45 
83 Tulsa, OK $ 214.16 $ 364.08 $ 428.33 $ 223.29 $ 379.58 $ 431.47 $ 231.61 $ 393.73 $ 463.22 
84 Reading/Allentown/Scranton/Wilkes Barre, PA $ 255.40 $ 434.18 $ 510.80 $ 217.21 $ 369.26 $ 419.74 $ 278.53 $ 473.51 $ 557.07 
85 Lansing, Grand Rapids MI. $ 263.46 $ 447.88 $ 526.92 $ 191.48 $ 325.52 $ 370.01 $ 287.22 $ 488.27 $ 574.44 
91 New Haven, CT $ 297.01 $ 504.91 $ 594.02 $ 250.39 $ 425.66 $ 500.78 $ 324.88 $ 552.29 $ 649.76 
93 Chattanooga, TN $ 223.53 $ 380.00 $ 447.06 $ 192.73 $ 327.63 $ 372.42 $ 242.43 $ 412.13 $ 484.86 
93 Nashville , Knoxville, TN (now Local 20) 

124 Mobile, AL $ 224.86 $ 382.26 $ 449.72 $ 192.73 $ 327.63 $ 385.45 $ 243.74 $ 414.36 $ 487.48 
126 Honolulu, HI $ 286.15 $ 486.46 $ 572.31 $ 241.51 $ 410.56 $ 483.01 $ 312.68 $ 531.56 $ 625.36 
131 Albuquerque, NM/El Paso, TX $ 244.49 $ 415.63 $ 488.97 $ 208.80 $ 354.96 $ 417.60 $ 265.80 $ 451.87 $ 531.61 
132 Madison, WI & Rockford, IL $ 271.35 $ 461.29 $ 542.70 $ 229.92 $ 390.87 $ 459.84 $ 296.02 $ 503.24 $ 592.04 
133 Austin, TX $ 219.07 $ 372.42 $ 438.14 $ 188.03 $ 319.65 $ 363.34 $ 237.38 $ 403.55 $ 474.77 
135 Charlotte, NC/Columbia, SC $ 222.25 $ 377.83 $ 444.50 $ 190.19 $ 323.32 $ 367.51 $ 241.05 $ 409.78 $ 482.10 
138 Poughkeepsie, NY $ 286.88 $ 487.70 $ 573.77 $ 239.84 $ 407.73 $ 463.46 $ 314.51 $ 534.67 $ 629.02 
139 Orlando, FL $ 225.64 $ 383.59 $ 451.28 $ 193.29 $ 328.60 $ 373.51 $ 244.70 $ 415.99 $ 489.40 
140 Phoenix - Tucson, AZ $ 241.92 $ 411.27 $ 483.84 $ 206.71 $ 351.41 $ 413.42 $ 262.92 $ 446.97 $ 525.84 

34 / 61 Indianapolis, LaFayette, Terre Haute, IN. $ 251.30 $ 427.20 $ 502.59 $ 214.03 $ 363.85 $ 428.06 $ 273.46 $ 464.88 $ 546.92 



DocuSign Envelope ID: 57032158-65AA-4330-9729-BA59045A8D33 

REQUEST FOR PROPOASL NO. EV2516 CONTRACTOR COMPANY NAME: KONE Inc. 
EXHIBIT 3 - NATIONAL PRICING 
HOURLY RATES - 2027 

INSTRUCTIONS: 

1. Provide hourly labor rates to repair, upgrade or modernize elevators, escalators, walkways, wheelchair lifts, platform lifts, and dumbwaiters for all brands, such as but not limited to, Kone, Montgomery, Otis,
Schindler, Thyssen Krupp, Dover, Serge, Montgomery, Millar, Amtech, US Elevator Molar, Motion and Swift and others.

2. NORMAL HOURS: Monday-Friday, 8:00 am - 5:00 pm. 
3. OVERTIME: Monday - Friday outside of normal working hours and Saturday.
4. SUNDAYS/HOLIDAYS: Sundays and IUEC recognized holidays.

POSITION 

2027 LICENSED MECHANIC MECHANIC HELPER Adjuster 
List other positions that my be used and the hourly 

rates. 
Add additional columns as necessary. 

IUEC LOCAL UNION 
NO 

CITY/CITIES AND SURROUNDING AREAS NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

1 New York, NY, Newark, NJ $ 285.29 $ 484.99 $ 570.58 $ 259.09 $ 440.45 $ 518.18 $ 310.83 $ 528.42 $ 621.67 
2 Chicago, IL $ 284.21 $ 483.16 $ 568.42 $ 239.48 $ 407.12 $ 462.77 $ 310.28 $ 527.48 $ 620.57 
3 St. Louis, MO & Evansville, IN $ 265.48 $ 451.32 $ 530.97 $ 225.90 $ 384.02 $ 451.79 $ 289.08 $ 491.44 $ 578.16 
4 Boston, MA & Portland, ME $ 298.76 $ 507.90 $ 597.52 $ 252.02 $ 428.44 $ 504.05 $ 326.54 $ 555.13 $ 653.09 
5 Philadelphia, PA $ 294.85 $ 501.24 $ 589.69 $ 247.67 $ 421.04 $ 478.59 $ 322.62 $ 548.45 $ 645.23 
6 Pittsburgh/Erie/Wheeling $ 263.42 $ 447.82 $ 526.84 $ 223.73 $ 380.35 $ 432.34 $ 286.67 $ 487.33 $ 573.33 
7 Baltimore, MD / Hagerstown, MD $ 247.98 $ 421.57 $ 495.96 $ 210.91 $ 358.55 $ 407.56 $ 269.87 $ 458.78 $ 539.75 
8 San Francisco, CA $ 350.61 $ 596.04 $ 701.22 $ 293.19 $ 498.42 $ 586.37 $ 384.87 $ 654.27 $ 769.73 
9 Minneapolis/Duluth, MN $ 253.52 $ 430.98 $ 507.03 $ 215.74 $ 366.76 $ 416.89 $ 275.60 $ 468.52 $ 551.20 

10 Washington, D C $ 247.50 $ 420.74 $ 494.99 $ 210.14 $ 357.25 $ 406.08 $ 269.16 $ 457.56 $ 538.31 
11 Cincinnati, OH $ 245.58 $ 417.48 $ 491.16 $ 209.85 $ 356.74 $ 405.50 $ 266.65 $ 453.30 $ 533.29 
12 Kansas City, MO & Wichita, KS $ 261.07 $ 443.82 $ 522.14 $ 222.28 $ 377.87 $ 444.56 $ 284.14 $ 483.03 $ 568.27 
14 Buffalo, NY $ 263.45 $ 447.86 $ 526.90 $ 223.26 $ 379.54 $ 431.42 $ 286.83 $ 487.61 $ 573.66 
15 Milwaukee/Green Bay, WI $ 270.57 $ 459.97 $ 541.14 $ 229.86 $ 390.76 $ 459.72 $ 294.82 $ 501.19 $ 589.64 
16 New Orleans, LA/Jackson, MS $ 226.82 $ 385.59 $ 453.63 $ 194.17 $ 330.09 $ 375.21 $ 245.95 $ 418.12 $ 491.91 
17 Cleveland, OH $ 263.45 $ 447.86 $ 526.90 $ 223.88 $ 380.60 $ 432.62 $ 286.80 $ 487.57 $ 573.61 
18 Los Angeles, CA/San Diego, CA $ 325.87 $ 553.98 $ 651.74 $ 273.86 $ 465.56 $ 547.72 $ 357.02 $ 606.94 $ 714.05 
19 Anchorage, Alaska $ 295.51 $ 502.36 $ 591.01 $ 250.17 $ 425.29 $ 483.42 $ 322.12 $ 547.61 $ 644.24 
19 Seattle, WA, Spokane, WA & Billings, MT $ 267.09 $ 454.06 $ 534.19 $ 226.72 $ 385.42 $ 438.10 $ 291.04 $ 494.78 $ 582.09 
20 Louisville, KY, Nashville, TN , Knoxville, TN. $ 241.93 $ 411.28 $ 483.86 $ 209.46 $ 356.08 $ 404.75 $ 266.91 $ 453.75 $ 533.82 
21 Dallas/Ft. Worth, TX $ 227.68 $ 387.06 $ 455.36 $ 195.34 $ 332.08 $ 377.47 $ 246.77 $ 419.50 $ 493.53 
23 Portland, OR $ 288.98 $ 491.26 $ 577.95 $ 244.38 $ 415.45 $ 488.77 $ 315.51 $ 536.37 $ 631.03 
24 Birmingham, AL $ 229.46 $ 390.09 $ 458.92 $ 196.60 $ 334.22 $ 379.90 $ 248.80 $ 422.96 $ 497.61 
25 Denver, CO $ 244.09 $ 414.96 $ 488.19 $ 208.04 $ 353.67 $ 402.01 $ 265.36 $ 451.11 $ 530.72 
27 Rochester, NY $ 263.45 $ 447.86 $ 526.90 $ 223.26 $ 379.54 $ 431.42 $ 286.83 $ 487.61 $ 573.66 
28 Omaha, NE $ 245.22 $ 416.87 $ 490.44 $ 209.76 $ 356.59 $ 419.51 $ 266.30 $ 452.71 $ 532.60 
30 Memphis, TN $ 241.32 $ 410.24 $ 482.64 $ 206.73 $ 351.45 $ 413.47 $ 261.91 $ 445.25 $ 523.82 
31 Houston, TX $ 232.13 $ 394.63 $ 464.27 $ 198.73 $ 337.84 $ 384.02 $ 251.86 $ 428.16 $ 503.72 
32 Atlanta/Savannah, GA $ 245.63 $ 417.57 $ 491.26 $ 210.21 $ 357.35 $ 420.41 $ 266.75 $ 453.48 $ 533.50 
33 Des Moines/Cedar Rapids/Sioux City, IA $ 264.77 $ 450.11 $ 529.54 $ 225.38 $ 383.15 $ 450.77 $ 288.28 $ 490.08 $ 576.57 
35 Albany/Utica, NY (Albany = Local 62) $ 254.46 $ 432.58 $ 508.92 $ 214.49 $ 364.63 $ 414.47 $ 276.61 $ 470.23 $ 553.21 
36 Detroit, MI $ 271.44 $ 461.45 $ 542.88 $ 229.59 $ 390.29 $ 443.64 $ 296.27 $ 503.65 $ 592.53 
37 Columbus, OH $ 245.39 $ 417.16 $ 490.78 $ 209.14 $ 355.54 $ 404.14 $ 266.84 $ 453.63 $ 533.68 
38 Salt Lake City, UT $ 248.10 $ 421.77 $ 496.20 $ 212.09 $ 360.55 $ 424.17 $ 269.55 $ 458.24 $ 539.10 
39 Providence, RI $ 270.52 $ 459.89 $ 541.04 $ 228.95 $ 389.22 $ 442.42 $ 295.03 $ 501.55 $ 590.06 
41 Springfield/Worcester, MA $ 266.51 $ 453.07 $ 533.02 $ 224.31 $ 381.33 $ 433.45 $ 291.32 $ 495.24 $ 582.63 
44 Toledo, OH / South Bend, IN $ 266.67 $ 453.34 $ 533.34 $ 226.71 $ 385.41 $ 453.42 $ 290.43 $ 493.73 $ 580.86 
45 Akron/Youngstown, OH $ 247.66 $ 421.02 $ 495.31 $ 210.69 $ 358.17 $ 407.12 $ 269.52 $ 458.18 $ 539.03 
46 Quad Cities (Rock Island, IL, Davenport, IA) $ 254.82 $ 433.20 $ 509.64 $ 217.42 $ 369.61 $ 434.83 $ 277.09 $ 471.05 $ 554.18 
48 Charleston/Huntington, WV $ 259.38 $ 440.94 $ 518.75 $ 220.99 $ 375.69 $ 441.98 $ 282.24 $ 479.80 $ 564.47 
49 Jacksonville, FL $ 226.22 $ 384.58 $ 452.45 $ 218.45 $ 371.37 $ 422.13 $ 245.36 $ 417.11 $ 490.71 
51 Richmond/Roanoke, VA $ 246.65 $ 419.31 $ 493.30 $ 212.88 $ 361.90 $ 425.76 $ 267.92 $ 455.46 $ 535.83 
52 Norfolk, VA $ 248.96 $ 423.23 $ 497.92 $ 209.14 $ 355.53 $ 418.27 $ 270.51 $ 459.87 $ 541.02 
55 Peoria, IL & Springfield, IL $ 265.48 $ 451.32 $ 530.97 $ 207.24 $ 352.30 $ 414.47 $ 289.08 $ 491.44 $ 578.16 
59 Harrisburg, PA $ 264.34 $ 449.38 $ 528.68 $ 233.80 $ 397.46 $ 451.79 $ 288.28 $ 490.08 $ 576.57 
62 Syracuse/Binghamton, NY $ 254.46 $ 432.58 $ 508.92 $ 207.41 $ 352.61 $ 400.80 $ 276.61 $ 470.23 $ 553.21 
63 Oklahoma City, OK $ 233.33 $ 396.66 $ 466.66 $ 213.25 $ 362.53 $ 426.50 $ 252.92 $ 429.97 $ 505.84 
71 Miami, FL $ 249.59 $ 424.31 $ 499.18 $ 203.20 $ 345.44 $ 406.40 $ 271.23 $ 461.08 $ 542.45 
74 Tampa, FL $ 236.84 $ 402.64 $ 473.69 $ 189.45 $ 322.06 $ 378.89 $ 256.88 $ 436.70 $ 513.77 
79 Little Rock, AR & Shreveport, LA $ 264.95 $ 450.42 $ 529.91 $ 225.67 $ 383.64 $ 451.34 $ 288.51 $ 490.46 $ 577.02 
80 Greensboro/Raleigh-Durham, NC $ 228.92 $ 389.17 $ 457.84 $ 191.05 $ 324.79 $ 369.19 $ 248.28 $ 422.08 $ 496.57 
81 San Antonio, TX $ 254.35 $ 432.40 $ 508.70 $ 209.14 $ 355.53 $ 418.27 $ 276.58 $ 470.18 $ 553.15 
83 Tulsa, OK $ 221.66 $ 376.82 $ 443.32 $ 231.10 $ 392.87 $ 446.57 $ 239.71 $ 407.51 $ 479.43 
84 Reading/Allentown/Scranton/Wilkes Barre, PA $ 264.34 $ 449.38 $ 528.68 $ 224.82 $ 382.19 $ 434.43 $ 288.28 $ 490.08 $ 576.57 
85 Lansing, Grand Rapids MI. $ 272.68 $ 463.56 $ 545.36 $ 198.18 $ 336.91 $ 382.96 $ 297.27 $ 505.36 $ 594.55 
91 New Haven, CT $ 307.40 $ 522.59 $ 614.81 $ 259.15 $ 440.56 $ 518.30 $ 336.25 $ 571.62 $ 672.50 
93 Chattanooga, TN $ 231.35 $ 393.30 $ 462.70 $ 199.47 $ 339.10 $ 385.45 $ 250.92 $ 426.56 $ 501.83 
93 Nashville , Knoxville, TN (now Local 20) 

124 Mobile, AL $ 232.73 $ 395.64 $ 465.46 $ 199.47 $ 339.10 $ 398.94 $ 252.27 $ 428.86 $ 504.55 
126 Honolulu, HI $ 296.17 $ 503.49 $ 592.34 $ 249.96 $ 424.93 $ 499.92 $ 323.62 $ 550.16 $ 647.25 
131 Albuquerque, NM/El Paso, TX $ 253.04 $ 430.18 $ 506.09 $ 216.11 $ 367.39 $ 432.22 $ 275.11 $ 467.68 $ 550.21 
132 Madison, WI & Rockford, IL $ 280.85 $ 477.44 $ 561.69 $ 237.97 $ 404.55 $ 475.94 $ 306.38 $ 520.85 $ 612.76 
133 Austin, TX $ 226.74 $ 385.45 $ 453.47 $ 194.61 $ 330.84 $ 376.06 $ 245.69 $ 417.68 $ 491.39 
135 Charlotte, NC/Columbia, SC $ 230.03 $ 391.05 $ 460.06 $ 196.84 $ 334.63 $ 380.37 $ 249.49 $ 424.13 $ 498.97 
138 Poughkeepsie, NY $ 296.92 $ 504.77 $ 593.85 $ 248.24 $ 422.00 $ 479.69 $ 325.52 $ 553.38 $ 651.04 
139 Orlando, FL $ 233.54 $ 397.02 $ 467.08 $ 200.06 $ 340.10 $ 386.59 $ 253.27 $ 430.55 $ 506.53 
140 Phoenix - Tucson, AZ $ 250.39 $ 425.66 $ 500.78 $ 213.94 $ 363.71 $ 427.89 $ 272.12 $ 462.61 $ 544.25 

34 / 61 Indianapolis, LaFayette, Terre Haute, IN. $ 260.09 $ 442.16 $ 520.18 $ 221.52 $ 376.59 $ 443.05 $ 283.03 $ 481.16 $ 566.07 



DocuSign Envelope ID: 57032158-65AA-4330-9729-BA59045A8D33 

REQUEST FOR PROPOASL NO. EV2516 CONTRACTOR COMPANY NAME: KONE Inc. 
EXHIBIT 3 - NATIONAL PRICING 
HOURLY RATES - 2028 

INSTRUCTIONS: 

1. Provide hourly labor rates to repair, upgrade or modernize elevators, escalators, walkways, wheelchair lifts, platform lifts, and dumbwaiters for all brands, such as but not limited to, Kone, Montgomery, Otis,
Schindler, Thyssen Krupp, Dover, Serge, Montgomery, Millar, Amtech, US Elevator Molar, Motion and Swift and others.

2. NORMAL HOURS: Monday-Friday, 8:00 am - 5:00 pm. 
3. OVERTIME: Monday - Friday outside of normal working hours and Saturday.
4. SUNDAYS/HOLIDAYS: Sundays and IUEC recognized holidays.

POSITION 

2028 LICENSED MECHANIC MECHANIC HELPER Adjuster 
List other positions that my be used and the hourly 

rates. 
Add additional columns as necessary. 

IUEC LOCAL UNION 
NO 

CITY/CITIES AND SURROUNDING AREAS NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

1 New York, NY, Newark, NJ $ 295.27 $ 501.97 $ 590.55 $ 268.16 $ 455.87 $ 536.32 $ 321.71 $ 546.91 $ 643.43 
2 Chicago, IL $ 294.16 $ 500.07 $ 588.31 $ 247.86 $ 421.37 $ 478.96 $ 321.14 $ 545.94 $ 642.29 
3 St. Louis, MO & Evansville, IN $ 274.78 $ 467.12 $ 549.55 $ 233.80 $ 397.46 $ 467.60 $ 299.20 $ 508.64 $ 598.39 
4 Boston, MA & Portland, ME $ 309.22 $ 525.67 $ 618.44 $ 260.84 $ 443.43 $ 521.69 $ 337.97 $ 574.56 $ 675.95 
5 Philadelphia, PA $ 305.16 $ 518.78 $ 610.33 $ 256.34 $ 435.78 $ 495.35 $ 333.91 $ 567.64 $ 667.81 
6 Pittsburgh/Erie/Wheeling $ 272.64 $ 463.49 $ 545.28 $ 231.56 $ 393.66 $ 447.47 $ 296.70 $ 504.39 $ 593.40 
7 Baltimore, MD / Hagerstown, MD $ 256.66 $ 436.32 $ 513.32 $ 218.29 $ 371.10 $ 421.82 $ 279.32 $ 474.84 $ 558.64 
8 San Francisco, CA $ 362.88 $ 616.90 $ 725.76 $ 303.45 $ 515.86 $ 606.89 $ 398.34 $ 677.17 $ 796.68 
9 Minneapolis/Duluth, MN $ 262.39 $ 446.06 $ 524.78 $ 223.29 $ 379.59 $ 431.48 $ 285.25 $ 484.92 $ 570.49 

10 Washington, D C $ 256.16 $ 435.47 $ 512.31 $ 217.50 $ 369.75 $ 420.29 $ 278.58 $ 473.58 $ 557.15 
11 Cincinnati, OH $ 254.17 $ 432.10 $ 508.35 $ 217.19 $ 369.23 $ 419.70 $ 275.98 $ 469.16 $ 551.96 
12 Kansas City, MO & Wichita, KS $ 270.21 $ 459.36 $ 540.42 $ 230.06 $ 391.10 $ 460.12 $ 294.08 $ 499.94 $ 588.16 
14 Buffalo, NY $ 272.67 $ 463.54 $ 545.34 $ 231.07 $ 392.82 $ 446.52 $ 296.87 $ 504.68 $ 593.74 
15 Milwaukee/Green Bay, WI $ 280.04 $ 476.07 $ 560.08 $ 237.90 $ 404.44 $ 475.81 $ 305.14 $ 518.74 $ 610.28 
16 New Orleans, LA/Jackson, MS $ 234.76 $ 399.08 $ 469.51 $ 200.97 $ 341.65 $ 388.34 $ 254.56 $ 432.76 $ 509.13 
17 Cleveland, OH $ 272.67 $ 463.54 $ 545.34 $ 231.72 $ 393.92 $ 447.76 $ 296.84 $ 504.63 $ 593.68 
18 Los Angeles, CA/San Diego, CA $ 337.28 $ 573.37 $ 674.55 $ 283.45 $ 481.86 $ 566.89 $ 369.52 $ 628.18 $ 739.04 
19 Anchorage, Alaska $ 305.85 $ 519.94 $ 611.70 $ 258.93 $ 440.17 $ 500.34 $ 333.39 $ 566.77 $ 666.79 
19 Seattle, WA, Spokane, WA & Billings, MT $ 276.44 $ 469.95 $ 552.88 $ 234.65 $ 398.91 $ 453.44 $ 301.23 $ 512.09 $ 602.46 
20 Louisville, KY, Nashville, TN , Knoxville, TN. $ 250.40 $ 425.68 $ 500.79 $ 216.79 $ 368.55 $ 418.92 $ 276.25 $ 469.63 $ 552.51 
21 Dallas/Ft. Worth, TX $ 235.65 $ 400.60 $ 471.30 $ 202.18 $ 343.71 $ 390.69 $ 255.40 $ 434.19 $ 510.81 
23 Portland, OR $ 299.09 $ 508.46 $ 598.18 $ 252.94 $ 429.99 $ 505.87 $ 326.56 $ 555.15 $ 653.11 
24 Birmingham, AL $ 237.49 $ 403.74 $ 474.99 $ 203.48 $ 345.91 $ 393.20 $ 257.51 $ 437.77 $ 515.02 
25 Denver, CO $ 252.64 $ 429.48 $ 505.27 $ 215.32 $ 366.05 $ 416.08 $ 274.65 $ 466.90 $ 549.29 
27 Rochester, NY $ 272.67 $ 463.54 $ 545.34 $ 231.07 $ 392.82 $ 446.52 $ 296.87 $ 504.68 $ 593.74 
28 Omaha, NE $ 253.80 $ 431.46 $ 507.61 $ 217.10 $ 369.07 $ 434.20 $ 275.62 $ 468.56 $ 551.25 
30 Memphis, TN $ 249.76 $ 424.60 $ 499.53 $ 213.97 $ 363.75 $ 427.94 $ 271.08 $ 460.83 $ 542.15 
31 Houston, TX $ 240.26 $ 408.44 $ 480.52 $ 205.68 $ 349.66 $ 397.46 $ 260.67 $ 443.15 $ 521.35 
32 Atlanta/Savannah, GA $ 254.23 $ 432.18 $ 508.45 $ 217.56 $ 369.86 $ 435.13 $ 276.09 $ 469.35 $ 552.18 
33 Des Moines/Cedar Rapids/Sioux City, IA $ 274.04 $ 465.86 $ 548.07 $ 233.27 $ 396.56 $ 466.55 $ 298.37 $ 507.23 $ 596.75 
35 Albany/Utica, NY (Albany = Local 62) $ 263.37 $ 447.72 $ 526.73 $ 222.00 $ 377.39 $ 428.98 $ 286.29 $ 486.69 $ 572.58 
36 Detroit, MI $ 280.94 $ 477.60 $ 561.88 $ 237.62 $ 403.96 $ 459.17 $ 306.64 $ 521.28 $ 613.27 
37 Columbus, OH $ 253.98 $ 431.76 $ 507.96 $ 216.46 $ 367.98 $ 418.28 $ 276.18 $ 469.50 $ 552.36 
38 Salt Lake City, UT $ 256.78 $ 436.53 $ 513.57 $ 219.51 $ 373.16 $ 439.02 $ 278.98 $ 474.27 $ 557.97 
39 Providence, RI $ 279.99 $ 475.98 $ 559.98 $ 236.97 $ 402.84 $ 457.91 $ 305.36 $ 519.10 $ 610.71 
41 Springfield/Worcester, MA $ 275.84 $ 468.93 $ 551.68 $ 232.16 $ 394.67 $ 448.62 $ 301.51 $ 512.57 $ 603.03 
44 Toledo, OH / South Bend, IN $ 276.00 $ 469.21 $ 552.01 $ 234.65 $ 398.90 $ 469.29 $ 300.59 $ 511.01 $ 601.19 
45 Akron/Youngstown, OH $ 256.33 $ 435.75 $ 512.65 $ 218.06 $ 370.70 $ 421.37 $ 278.95 $ 474.21 $ 557.90 
46 Quad Cities (Rock Island, IL, Davenport, IA) $ 263.74 $ 448.36 $ 527.48 $ 225.03 $ 382.55 $ 450.05 $ 286.79 $ 487.54 $ 573.57 
48 Charleston/Huntington, WV $ 268.46 $ 456.37 $ 536.91 $ 228.73 $ 388.84 $ 457.45 $ 292.11 $ 496.59 $ 584.23 
49 Jacksonville, FL $ 234.14 $ 398.04 $ 468.28 $ 226.10 $ 384.37 $ 436.90 $ 253.94 $ 431.71 $ 507.89 
51 Richmond/Roanoke, VA $ 255.28 $ 433.98 $ 510.57 $ 220.33 $ 374.57 $ 440.67 $ 277.29 $ 471.40 $ 554.59 
52 Norfolk, VA $ 257.67 $ 438.04 $ 515.34 $ 216.45 $ 367.97 $ 432.91 $ 279.98 $ 475.96 $ 559.96 
55 Peoria, IL & Springfield, IL $ 274.78 $ 467.12 $ 549.55 $ 214.49 $ 364.63 $ 428.98 $ 299.20 $ 508.64 $ 598.39 
59 Harrisburg, PA $ 273.59 $ 465.11 $ 547.18 $ 241.98 $ 411.37 $ 467.60 $ 298.37 $ 507.23 $ 596.75 
62 Syracuse/Binghamton, NY $ 263.37 $ 447.72 $ 526.73 $ 214.67 $ 364.95 $ 414.83 $ 286.29 $ 486.69 $ 572.58 
63 Oklahoma City, OK $ 241.50 $ 410.55 $ 483.00 $ 220.71 $ 375.21 $ 441.43 $ 261.77 $ 445.02 $ 523.55 
71 Miami, FL $ 258.33 $ 439.16 $ 516.66 $ 210.31 $ 357.53 $ 420.62 $ 280.72 $ 477.22 $ 561.44 
74 Tampa, FL $ 245.13 $ 416.73 $ 490.27 $ 196.08 $ 333.33 $ 392.16 $ 265.88 $ 451.99 $ 531.75 
79 Little Rock, AR & Shreveport, LA $ 274.23 $ 466.19 $ 548.45 $ 233.57 $ 397.07 $ 467.14 $ 298.61 $ 507.63 $ 597.21 
80 Greensboro/Raleigh-Durham, NC $ 236.93 $ 402.79 $ 473.87 $ 197.74 $ 336.16 $ 382.11 $ 256.97 $ 436.85 $ 513.95 
81 San Antonio, TX $ 263.25 $ 447.53 $ 526.51 $ 216.45 $ 367.97 $ 432.91 $ 286.26 $ 486.64 $ 572.52 
83 Tulsa, OK $ 229.42 $ 390.01 $ 458.84 $ 239.19 $ 406.62 $ 462.20 $ 248.10 $ 421.78 $ 496.21 
84 Reading/Allentown/Scranton/Wilkes Barre, PA $ 273.59 $ 465.11 $ 547.18 $ 232.68 $ 395.56 $ 449.63 $ 298.37 $ 507.23 $ 596.75 
85 Lansing, Grand Rapids MI. $ 282.23 $ 479.78 $ 564.45 $ 205.12 $ 348.70 $ 396.36 $ 307.68 $ 523.05 $ 615.35 
91 New Haven, CT $ 318.16 $ 540.88 $ 636.33 $ 268.22 $ 455.98 $ 536.45 $ 348.02 $ 591.63 $ 696.03 
93 Chattanooga, TN $ 239.45 $ 407.06 $ 478.90 $ 206.45 $ 350.97 $ 398.94 $ 259.70 $ 441.49 $ 519.40 
93 Nashville , Knoxville, TN (now Local 20) 

124 Mobile, AL $ 240.87 $ 409.49 $ 481.75 $ 206.45 $ 350.97 $ 412.91 $ 261.10 $ 443.87 $ 522.21 
126 Honolulu, HI $ 306.53 $ 521.11 $ 613.07 $ 258.71 $ 439.80 $ 517.42 $ 334.95 $ 569.42 $ 669.90 
131 Albuquerque, NM/El Paso, TX $ 261.90 $ 445.23 $ 523.80 $ 223.67 $ 380.25 $ 447.35 $ 284.74 $ 484.05 $ 569.47 
132 Madison, WI & Rockford, IL $ 290.68 $ 494.15 $ 581.35 $ 246.30 $ 418.70 $ 492.59 $ 317.11 $ 539.08 $ 634.21 
133 Austin, TX $ 234.67 $ 398.94 $ 469.34 $ 201.42 $ 342.42 $ 389.22 $ 254.29 $ 432.30 $ 508.58 
135 Charlotte, NC/Columbia, SC $ 238.08 $ 404.74 $ 476.16 $ 203.73 $ 346.35 $ 393.69 $ 258.22 $ 438.97 $ 516.44 
138 Poughkeepsie, NY $ 307.32 $ 522.44 $ 614.63 $ 256.93 $ 436.77 $ 496.47 $ 336.91 $ 572.75 $ 673.82 
139 Orlando, FL $ 241.71 $ 410.91 $ 483.42 $ 207.06 $ 352.00 $ 400.12 $ 262.13 $ 445.62 $ 524.26 
140 Phoenix - Tucson, AZ $ 259.15 $ 440.56 $ 518.30 $ 221.43 $ 376.44 $ 442.87 $ 281.65 $ 478.80 $ 563.30 

34 / 61 Indianapolis, LaFayette, Terre Haute, IN. $ 269.20 $ 457.63 $ 538.39 $ 229.28 $ 389.77 $ 458.55 $ 292.94 $ 498.00 $ 585.88 



DocuSign Envelope ID: 57032158-65AA-4330-9729-BA59045A8D33 

REQUEST FOR PROPOASL NO. EV2516 CONTRACTOR COMPANY NAME: KONE Inc. 
EXHIBIT 3 - NATIONAL PRICING 
HOURLY RATES - 2029 

INSTRUCTIONS: 

1. Provide hourly labor rates to repair, upgrade or modernize elevators, escalators, walkways, wheelchair lifts, platform lifts, and dumbwaiters for all brands, such as but not limited to, Kone, Montgomery, Otis,
Schindler, Thyssen Krupp, Dover, Serge, Montgomery, Millar, Amtech, US Elevator Molar, Motion and Swift and others.

2. NORMAL HOURS: Monday-Friday, 8:00 am - 5:00 pm. 
3. OVERTIME: Monday - Friday outside of normal working hours and Saturday.
4. SUNDAYS/HOLIDAYS: Sundays and IUEC recognized holidays.

POSITION 

2029 LICENSED MECHANIC MECHANIC HELPER Adjuster 
List other positions that my be used and the hourly 

rates. 
Add additional columns as necessary. 

IUEC LOCAL UNION 
NO 

CITY/CITIES AND SURROUNDING AREAS NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

NORMAL HOURS OVERTIME 
SUNDAYS/ 
HOLIDAYS 

1 New York, NY, Newark, NJ $ 305.61 $ 519.53 $ 611.22 $ 277.54 $ 471.82 $ 555.09 $ 332.97 $ 566.06 $ 665.95 
2 Chicago, IL $ 304.45 $ 517.57 $ 608.90 $ 256.54 $ 436.12 $ 495.73 $ 332.38 $ 565.05 $ 664.77 
3 St. Louis, MO & Evansville, IN $ 284.39 $ 483.47 $ 568.79 $ 241.98 $ 411.37 $ 483.97 $ 309.67 $ 526.44 $ 619.34 
4 Boston, MA & Portland, ME $ 320.04 $ 544.07 $ 640.08 $ 269.97 $ 458.95 $ 539.95 $ 349.80 $ 594.67 $ 699.61 
5 Philadelphia, PA $ 315.85 $ 536.94 $ 631.69 $ 265.31 $ 451.03 $ 512.68 $ 345.59 $ 587.51 $ 691.19 
6 Pittsburgh/Erie/Wheeling $ 282.18 $ 479.71 $ 564.37 $ 239.67 $ 407.44 $ 463.13 $ 307.08 $ 522.04 $ 614.17 
7 Baltimore, MD / Hagerstown, MD $ 265.64 $ 451.59 $ 531.29 $ 225.93 $ 384.09 $ 436.59 $ 289.10 $ 491.46 $ 578.19 
8 San Francisco, CA $ 375.58 $ 638.49 $ 751.16 $ 314.07 $ 533.92 $ 628.14 $ 412.28 $ 700.88 $ 824.56 
9 Minneapolis/Duluth, MN $ 271.57 $ 461.67 $ 543.14 $ 231.11 $ 392.88 $ 446.58 $ 295.23 $ 501.89 $ 590.46 

10 Washington, D C $ 265.12 $ 450.71 $ 530.25 $ 225.11 $ 382.69 $ 435.00 $ 288.33 $ 490.15 $ 576.65 
11 Cincinnati, OH $ 263.07 $ 447.22 $ 526.14 $ 224.80 $ 382.15 $ 434.39 $ 285.64 $ 485.58 $ 571.27 
12 Kansas City, MO & Wichita, KS $ 279.67 $ 475.43 $ 559.33 $ 238.11 $ 404.79 $ 476.22 $ 304.37 $ 517.43 $ 608.75 
14 Buffalo, NY $ 282.21 $ 479.76 $ 564.43 $ 239.16 $ 406.57 $ 462.14 $ 307.26 $ 522.34 $ 614.52 
15 Milwaukee/Green Bay, WI $ 289.84 $ 492.73 $ 579.69 $ 246.23 $ 418.59 $ 492.46 $ 315.82 $ 536.89 $ 631.64 
16 New Orleans, LA/Jackson, MS $ 242.97 $ 413.05 $ 485.94 $ 208.00 $ 353.60 $ 401.94 $ 263.47 $ 447.90 $ 526.95 
17 Cleveland, OH $ 282.21 $ 479.76 $ 564.43 $ 239.83 $ 407.71 $ 463.44 $ 307.23 $ 522.29 $ 614.46 
18 Los Angeles, CA/San Diego, CA $ 349.08 $ 593.44 $ 698.16 $ 293.37 $ 498.72 $ 586.73 $ 382.45 $ 650.17 $ 764.91 
19 Anchorage, Alaska $ 316.55 $ 538.14 $ 633.11 $ 267.99 $ 455.58 $ 517.85 $ 345.06 $ 586.61 $ 690.13 
19 Seattle, WA, Spokane, WA & Billings, MT $ 286.12 $ 486.40 $ 572.24 $ 242.87 $ 412.87 $ 469.31 $ 311.77 $ 530.02 $ 623.55 
20 Louisville, KY, Nashville, TN , Knoxville, TN. $ 259.16 $ 440.57 $ 518.32 $ 224.38 $ 381.45 $ 433.58 $ 285.92 $ 486.07 $ 571.85 
21 Dallas/Ft. Worth, TX $ 243.90 $ 414.62 $ 487.79 $ 209.26 $ 355.74 $ 404.36 $ 264.34 $ 449.38 $ 528.69 
23 Portland, OR $ 309.56 $ 526.25 $ 619.12 $ 261.79 $ 445.04 $ 523.58 $ 337.99 $ 574.58 $ 675.97 
24 Birmingham, AL $ 245.81 $ 417.87 $ 491.61 $ 210.60 $ 358.02 $ 406.96 $ 266.52 $ 453.09 $ 533.05 
25 Denver, CO $ 261.48 $ 444.51 $ 522.96 $ 222.86 $ 378.86 $ 430.65 $ 284.26 $ 483.24 $ 568.52 
27 Rochester, NY $ 282.21 $ 479.76 $ 564.43 $ 239.16 $ 406.57 $ 462.14 $ 307.26 $ 522.34 $ 614.52 
28 Omaha, NE $ 262.69 $ 446.57 $ 525.37 $ 224.70 $ 381.98 $ 449.39 $ 285.27 $ 484.96 $ 570.54 
30 Memphis, TN $ 258.51 $ 439.46 $ 517.01 $ 221.46 $ 376.48 $ 442.92 $ 280.56 $ 476.96 $ 561.13 
31 Houston, TX $ 248.67 $ 422.74 $ 497.34 $ 212.88 $ 361.90 $ 411.37 $ 269.80 $ 458.66 $ 539.60 
32 Atlanta/Savannah, GA $ 263.12 $ 447.31 $ 526.25 $ 225.18 $ 382.80 $ 450.36 $ 285.75 $ 485.78 $ 571.50 
33 Des Moines/Cedar Rapids/Sioux City, IA $ 283.63 $ 482.17 $ 567.26 $ 241.44 $ 410.44 $ 482.87 $ 308.82 $ 524.99 $ 617.63 
35 Albany/Utica, NY (Albany = Local 62) $ 272.58 $ 463.39 $ 545.17 $ 229.77 $ 390.60 $ 443.99 $ 296.31 $ 503.72 $ 592.62 
36 Detroit, MI $ 290.77 $ 494.31 $ 581.55 $ 245.94 $ 418.09 $ 475.24 $ 317.37 $ 539.53 $ 634.74 
37 Columbus, OH $ 262.87 $ 446.87 $ 525.73 $ 224.04 $ 380.86 $ 432.92 $ 285.84 $ 485.93 $ 571.69 
38 Salt Lake City, UT $ 265.77 $ 451.81 $ 531.54 $ 227.19 $ 386.23 $ 454.38 $ 288.75 $ 490.87 $ 577.50 
39 Providence, RI $ 289.79 $ 492.64 $ 579.58 $ 245.26 $ 416.94 $ 473.93 $ 316.04 $ 537.27 $ 632.09 
41 Springfield/Worcester, MA $ 285.49 $ 485.34 $ 570.99 $ 240.29 $ 408.49 $ 464.32 $ 312.07 $ 530.51 $ 624.13 
44 Toledo, OH / South Bend, IN $ 285.66 $ 485.63 $ 571.33 $ 242.86 $ 412.86 $ 485.72 $ 311.11 $ 528.89 $ 622.23 
45 Akron/Youngstown, OH $ 265.30 $ 451.00 $ 530.59 $ 225.69 $ 383.68 $ 436.12 $ 288.71 $ 490.81 $ 577.43 
46 Quad Cities (Rock Island, IL, Davenport, IA) $ 272.97 $ 464.05 $ 545.94 $ 232.90 $ 395.93 $ 465.81 $ 296.82 $ 504.60 $ 593.65 
48 Charleston/Huntington, WV $ 277.85 $ 472.35 $ 555.70 $ 236.73 $ 402.45 $ 473.46 $ 302.34 $ 513.98 $ 604.68 
49 Jacksonville, FL $ 242.34 $ 411.97 $ 484.67 $ 234.01 $ 397.82 $ 452.19 $ 262.83 $ 446.82 $ 525.66 
51 Richmond/Roanoke, VA $ 264.22 $ 449.17 $ 528.44 $ 228.04 $ 387.68 $ 456.09 $ 287.00 $ 487.90 $ 574.00 
52 Norfolk, VA $ 266.69 $ 453.37 $ 533.38 $ 224.03 $ 380.85 $ 448.06 $ 289.78 $ 492.62 $ 579.55 
55 Peoria, IL & Springfield, IL $ 284.39 $ 483.47 $ 568.79 $ 222.00 $ 377.39 $ 443.99 $ 309.67 $ 526.44 $ 619.34 
59 Harrisburg, PA $ 283.17 $ 481.39 $ 566.34 $ 250.45 $ 425.77 $ 483.97 $ 308.82 $ 524.99 $ 617.63 
62 Syracuse/Binghamton, NY $ 272.58 $ 463.39 $ 545.17 $ 222.19 $ 377.72 $ 429.35 $ 296.31 $ 503.72 $ 592.62 
63 Oklahoma City, OK $ 249.95 $ 424.91 $ 499.90 $ 228.44 $ 388.35 $ 456.88 $ 270.94 $ 460.59 $ 541.87 
71 Miami, FL $ 267.37 $ 454.53 $ 534.74 $ 217.67 $ 370.04 $ 435.34 $ 290.54 $ 493.92 $ 581.09 
74 Tampa, FL $ 253.71 $ 431.31 $ 507.43 $ 202.94 $ 345.00 $ 405.88 $ 275.18 $ 467.81 $ 550.36 
79 Little Rock, AR & Shreveport, LA $ 283.83 $ 482.50 $ 567.65 $ 241.74 $ 410.96 $ 483.49 $ 309.06 $ 525.40 $ 618.11 
80 Greensboro/Raleigh-Durham, NC $ 245.23 $ 416.89 $ 490.45 $ 204.66 $ 347.93 $ 395.48 $ 265.97 $ 452.14 $ 531.94 
81 San Antonio, TX $ 272.47 $ 463.20 $ 544.94 $ 224.03 $ 380.85 $ 448.06 $ 296.28 $ 503.67 $ 592.55 
83 Tulsa, OK $ 237.45 $ 403.66 $ 474.90 $ 247.56 $ 420.85 $ 478.38 $ 256.79 $ 436.54 $ 513.58 
84 Reading/Allentown/Scranton/Wilkes Barre, PA $ 283.17 $ 481.39 $ 566.34 $ 240.83 $ 409.41 $ 465.37 $ 308.82 $ 524.99 $ 617.63 
85 Lansing, Grand Rapids MI. $ 292.10 $ 496.58 $ 584.21 $ 212.30 $ 360.91 $ 410.24 $ 318.45 $ 541.36 $ 636.89 
91 New Haven, CT $ 329.30 $ 559.81 $ 658.60 $ 277.61 $ 471.94 $ 555.22 $ 360.20 $ 612.34 $ 720.40 
93 Chattanooga, TN $ 247.83 $ 421.31 $ 495.66 $ 213.68 $ 363.25 $ 412.91 $ 268.79 $ 456.94 $ 537.58 
93 Nashville , Knoxville, TN (now Local 20) 

124 Mobile, AL $ 249.30 $ 423.82 $ 498.61 $ 213.68 $ 363.25 $ 427.36 $ 270.24 $ 459.41 $ 540.48 
126 Honolulu, HI $ 317.26 $ 539.35 $ 634.53 $ 267.76 $ 455.20 $ 535.53 $ 346.67 $ 589.35 $ 693.35 
131 Albuquerque, NM/El Paso, TX $ 271.07 $ 460.81 $ 542.13 $ 231.50 $ 393.55 $ 463.00 $ 294.70 $ 500.99 $ 589.40 
132 Madison, WI & Rockford, IL $ 300.85 $ 511.45 $ 601.70 $ 254.92 $ 433.36 $ 509.83 $ 328.20 $ 557.95 $ 656.41 
133 Austin, TX $ 242.88 $ 412.90 $ 485.77 $ 208.47 $ 354.40 $ 402.84 $ 263.19 $ 447.43 $ 526.38 
135 Charlotte, NC/Columbia, SC $ 246.41 $ 418.90 $ 492.83 $ 210.86 $ 358.47 $ 407.47 $ 267.26 $ 454.34 $ 534.51 
138 Poughkeepsie, NY $ 318.07 $ 540.72 $ 636.14 $ 265.92 $ 452.06 $ 513.85 $ 348.70 $ 592.79 $ 697.41 
139 Orlando, FL $ 250.17 $ 425.29 $ 500.34 $ 214.31 $ 364.32 $ 414.12 $ 271.30 $ 461.22 $ 542.61 
140 Phoenix - Tucson, AZ $ 268.22 $ 455.98 $ 536.44 $ 229.18 $ 389.61 $ 458.37 $ 291.51 $ 495.56 $ 583.01 

34 / 61 Indianapolis, LaFayette, Terre Haute, IN. $ 278.62 $ 473.65 $ 557.23 $ 237.30 $ 403.41 $ 474.60 $ 303.19 $ 515.43 $ 606.38 
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FACILITY REPAIR CONTRACT 
AMENDMENT NO. 1 

PROJECT/CONTRACT NO. EV2516 Elevator and Escalator Maintenance and Repair Services 
General Services Department 

This amendment is between KANSAS CITY, MISSOURI, a constitutionally chartered municipal 
corporation (City), and Kone, Inc. (Contractor). The parties amend the Contract entered into on 
December 1, 2018, as follows: 

Sec. 1. Sections Amended. The Contract is amended as follows: 

1. Updating Exhibit 3-National Pricing Rates from 2024-2029.

Sec 2. Term of Contract and Additional Periods 

A. Initial Term. The initial term of this Contract shall begin on December 1, 2018, and shall
end on November 30, 2029 for a eleven (11) year term. The Manager of Procurement
Services is authorized to enter into an amendment of this contract with the CONTRACTOR
to extend the term of this contract and time of performance for this contract.

B. Transition Term. Notwithstanding the expiration of the initial term or any subsequent term
or all options to renew, CONTRACTOR and CITY shall continue performance under this
Contract until the CITY has a new contract in place with either CONTRACTOR or another
provider or until the CITY terminates the Contract.

C. The products and services which are subject to this Contract may be covered by a separate
maintenance agreement (see Exhibit 4). The term of the maintenance agreement shall be
governed by that document and may extend beyond the expiration date of this Contract

D. City funding for this contract is annually appropriated per each department’s budget on
May 1st of each year. CITY shall not have any financial obligations to Contractor under
this amendment until the CITY issues a Purchase Order to Contractor. Contractor shall not
provide any services in excess of the dollar amount contained in any Purchase Order and
Contractor shall not be entitled to any payment in excess of the dollar amount of the
Purchase Orders from CITY.

Sec. 2. Sections not Amended. All other sections of the Contract shall remain in full force and effect. 

Facility Repair Contract Amendment 102413 1 of 2 Contract Central 
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Sec. 3. Authorization. If the amount of the original Contract plus the amount of any amendments to 
the original Contract total over $1,200,000.00, then this amendment requires City Council or Park 
Board authorization. Notwithstanding the foregoing, City Council or Park Board authorization is not 
required if (1) the total amount of the original Contract plus the amount of any amendments to the 
original Contract are within ten percent (10%) of the maximum amount authorized by the City Council 
or the Park Board or (2) a previous ordinance or resolution authorized amendments without further 
City Council or Park Board approval. 

 
Sec. 4. Effectiveness; Date. This amendment will become effective when all the parties have signed 
it. The date this amendment is signed by the last party to sign it will be deemed the date of this 
amendment. 

 
Each party is signing this amendment on the date stated opposite that party’s signature. 

 
CONTRACTOR 
I hereby certify that I have authority to execute this 
document on behalf of Contractor 

Date:  

By: Michael Lynch 

Title: Key Account Manager 
 
 
 
 

6/25/2024 

Date:  

KANSAS CITY, MISSOURI 

 
 
 
 

Title:  
Chief Procurement Officer-Manager of Procurement 

 
 

 
 
 
 

 
6/25/2024 

 

 

Approved as to form: 
 

Assistant City Attorney 
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FACILITY REPAIR CONTRACT 
AMENDMENT NO. 1 

PROJECT/CONTRACT NO. EV2516 Elevator and Escalator Maintenance and Repair Services 
General Services Department 
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corporation (City), and Kone, Inc. (Contractor). The parties amend the Contract entered into on 
December 1, 2018, as follows: 

Sec. 1. Sections Amended. The Contract is amended as follows: 

1. Updating Exhibit 3-National Pricing Rates from 2024-2029.

Sec 2. Term of Contract and Additional Periods 

A. Initial Term. The initial term of this Contract shall begin on December 1, 2018, and shall
end on November 30, 2029 for a eleven (11) year term. The Manager of Procurement
Services is authorized to enter into an amendment of this contract with the CONTRACTOR
to extend the term of this contract and time of performance for this contract.

B. Transition Term. Notwithstanding the expiration of the initial term or any subsequent term
or all options to renew, CONTRACTOR and CITY shall continue performance under this
Contract until the CITY has a new contract in place with either CONTRACTOR or another
provider or until the CITY terminates the Contract.

C. The products and services which are subject to this Contract may be covered by a separate
maintenance agreement (see Exhibit 4). The term of the maintenance agreement shall be
governed by that document and may extend beyond the expiration date of this Contract

D. City funding for this contract is annually appropriated per each department’s budget on
May 1st of each year. CITY shall not have any financial obligations to Contractor under
this amendment until the CITY issues a Purchase Order to Contractor. Contractor shall not
provide any services in excess of the dollar amount contained in any Purchase Order and
Contractor shall not be entitled to any payment in excess of the dollar amount of the
Purchase Orders from CITY.

Sec. 2. Sections not Amended. All other sections of the Contract shall remain in full force and effect. 
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Sec. 3. Authorization. If the amount of the original Contract plus the amount of any amendments to 
the original Contract total over $1,200,000.00, then this amendment requires City Council or Park 
Board authorization. Notwithstanding the foregoing, City Council or Park Board authorization is not 
required if (1) the total amount of the original Contract plus the amount of any amendments to the 
original Contract are within ten percent (10%) of the maximum amount authorized by the City Council 
or the Park Board or (2) a previous ordinance or resolution authorized amendments without further 
City Council or Park Board approval. 

 
Sec. 4. Effectiveness; Date. This amendment will become effective when all the parties have signed 
it. The date this amendment is signed by the last party to sign it will be deemed the date of this 
amendment. 

 
Each party is signing this amendment on the date stated opposite that party’s signature. 

 
CONTRACTOR 
I hereby certify that I have authority to execute this 
document on behalf of Contractor 

Date:  

By: Michael Lynch 

Title: Key Account Manager 
 
 
 
 

6/25/2024 

Date:  

KANSAS CITY, MISSOURI 

 
 
 
 

Title:  
Chief Procurement Officer-Manager of Procurement 

 
 

 
 
 
 

 
6/25/2024 

 

 

Approved as to form: 
 

Assistant City Attorney 
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ELEVATOR AND ESCALATOR MAINTENANCE AND SERVICES 
Executive Summary 

Lead Agency: City of Kansas City, MO 

RFP Issued: May 1, 2018 

Response Due Date: June 8, 2018 

Solicitation:  RFP # EV2516 

Pre‐Proposal Date: May 15, 2018 

Awarded to:   Kone, Inc. 

The City of Kansas City, Missouri Procurement Services Division issued RFP #EV2516 on May 1, 2018, to establish 
a national cooperative contract for Elevator and Escalator Maintenance and Services. 

The solicitation included cooperative purchasing language in Section 3 ‐ U.S. Communities and Section 22 ‐ 
Cooperative Procurement with other jurisdictions. 

Notice of the solicitation was sent to potential offerors, as well as advertised in the following: 

 City of Kansas City website

 US Communities Website

 Business Tribune, Oregon

 Daily Journal of Commerce, WA

 Honolulu Star‐Advertiser, HI

 The Advocate – New Orleans, LA

On June 8, 2018 proposals were received from the following offerors: 

 Kone, Inc.

The proposals were evaluated by an evaluation committee.  Using the evaluation criteria established in the RFP, 
the committee elected to enter into negotiations with Kone, Inc. and proceeding with contract award upon 
successful completion of negotiations.  

The City of Kansas City, U.S. Communities and Kone, Inc. successfully negotiated a contract, and the City of 
Kansas City executed the agreement with a contract effective date of December 1, 2018. 

Contract includes:   

 Comprehensive elevator and escalator maintenance/services for vertical transportation needs

 Maintenance and safety inspections and certification programs

 Elevator phone monitoring 24x7x365
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 GPS Proximity dispatching of Technician for fastest response time for entrapment

 Automatic emails to designated personnel every time a technician provides maintenance, callback or
repair services

 Kone Care 24/7 Connect utilizing IBM Watson technologies and data analytics

 Online training

Term:   
Initial six (6) year agreement from December 1, 2018 through November 30, 2024 with the option to 
renew for five (5) additional one‐year periods through November 30, 2030.   

Pricing/Discount: 

• Fixed pricing for years 1‐3 of contract. 3.25% price adjustment in year 4, year 6, and year 8.  

OMNIA Partners, Public Sector Web Landing Pages: 
https://www.omniapartners.com/publicsector/contracts/supplier-contracts/kone 
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Exhibit 4 

 

KONE Inc. Proposal to Supply Elevator, Escalator, Moving Walkway Maintenance, 

Repair, Modernization and Related, Products, Services and Solutions under the U.S. 

Communities Program utilizing the Terms and Conditions of the City of Kansas 

City Master Contract  

(Reference GENRL-EV2516 dated December 1st, 2018) 

 

The parties hereby agree to be bound to the Terms and Conditions of the City of Kansas 

City Master Contract (Reference GENRL-EV2516 dated December 1st, 2018) 

(“Contract”), together with those terms and conditions contained in this Exhibit 

4(collectively, “Service Agreement”). In the event of conflict between terms and 

conditions contained in the Contract and this Exhibit 4, the terms in this Exhibit 4 shall 

supersede and prevail. 

 

 

PROPOSED UNITS & EQUIPMENT PRICING: 

 

 

Location Address   Elevators Escalators Other  Pricing 

 

 

 

 

 

 

 

 

 

 

 

 

 

**KRMS-Elevator Phone Monitoring  Y  N  

 

**Requires execution and completion on the CIS (Customer Information Sheet) before 

phones can be programmed to KONE.  
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APPLICABLE LAW 

 

This Agreement shall be construed and enforced in accordance with, and the 

validity and performance of shall be governed by, the laws of the State of 

_____________. 

 

PROPOSED SCOPE OF WORK:  
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ACCEPTANCE 

 

Service Agreement Effective Date:  

 

Service Agreement Number: TBD 

 

The parties to this service agreement agree to the conditions contained herein: 

 

 

 

Sign for on behalf of Participating Public Agency  

  

 

 

______________________________________ 

(Signature) 

 

______________________________________ 

(Print Name) 

 

______________________________________ 

(Print Title) 

 

Date: ___/___/___  

 

 

 

Respectfully submitted, 

KONE Inc. 

 

______________________________________ 

(Submitted By)  

 

______________________________________ 

(Approved By)  Authorized Representative 

 

______________________________________ 

(Title) 

 

Date: ___/___/___  
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KONE MODERNIZATION PROPOSAL 

Proposal: 
Proposal Date: 

North Port City Hall Elevator 
HydroMod 04/28/2026 
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04/28/2026 

KONE Inc. 
Elevators & Escalators 

4710 Eisenhower Blvd Suite B1 
Tampa, FL, 33643
Mobile +1 8653609349
Work 813-635-0330
rob.helton@kone.com
www.kone.us

U.S. Communities Contract # GENRL-EV2516 

 Exhibit 4 

KONE Inc. Proposal to Supply Elevator, Escalator, Moving Walkway Maintenance, Repair, Modernization 
and Related, Products, Services and Solutions under the U.S. Communities Program utilizing the 

Terms and Conditions of the City of Kansas City Master Contract 

(Reference GENRL-EV2516 dated December 1st, 2018) 

The parties hereby agree to be bound to the Terms and Conditions of the City of Kansas City Master Contract (Reference 
GENRL-EV2516 dated December 1st, 2018) (“Contract”), together with those terms and conditions contained in this 
Exhibit 4 (collectively, “Service Agreement”). In the event of conflict between terms and conditions contained in the 
Contract and this Exhibit 4, the terms in this Exhibit 4 shall supersede and prevail. 

We are pleased to enclose, for your review and consideration, KONE's proposal to modernize your equipment 
located at the following address for $245,900.00  

See Attached Building Work By Others Optional Add: $60,742.00 

City of North Port City Hall 

● This proposal is based on 2026 installation.
● This proposal is valid for (60) days.
● Anticipated downtime: 4 weeks per unit for modernization + 1 weeks for inspection.

Should you have any questions or require additional information, please feel free to contact me directly. 

Yours sincerely,  

Rob Helton 
Senior Mod Sales 
Kone Inc 
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1. Why KONE?
KONE in brief 

KONE is a global leader in the elevator 
and escalator industry. Our mission is to 
make cities better places to live.  

Our versatile product portfolio features a 
wide range of innovative products 
including elevators, escalators, 
autowalks, monitoring, access and 
destination control systems. 

Value for your project 

KONE helps you to reduce operational costs, increase end-user satisfaction and value of your building by providing accessible 
and safe equipment through a professional and trouble-free modernization project.

Increased user satisfaction/minimal disturbance to end-users 

Improved eco-efficiency, reduced energy consumption 

Improved safety according to latest standards 

http://www.kone.us/
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2. Ensuring your project success
Project Overview 

 KONE Responsibility        CUSTOMER Responsibility        KONE and CUSTOMER 

Site Cornerstones 

By ensuring that these cornerstones are in place you can ensure that your modernization project stays on schedule and that 
KONE technicians can perform their work quickly, safely, and with minimum disruption to building operations.  

Site preparation requirements before materials arrive 

● Loading and storage area of suitable size for materials, waste and waste storage, and tools
● Safe access route for new materials and materials being removed
● Access permissions and cards or other access devices for KONE technicians

Other works as agreed in the project plan, if not managed by KONE 

● Please refer to Appendix 4: Bid Attachment “B” / Site Requirements & Work by Other Trades

Project 
kick-off 

Fully executed 
contract & down 
payment 

Materials delivered to 
site and 
modernization starts 

Project 
completion 

Detailed site 
survey 

Submittals 
approved if 
required 

Manufacturing Work by others 

Installation and 
testing 

Third-party inspection 
arranged 

http://www.kone.us/
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3. Your solution
Rated load 4000 lbs 
Rated speed 125 fpm 
Travel height 24 ft 2 in 
Number of floors 3 floors / 3 front openings / 0 rear opening 

Rated load 4000 lbs 
Rated speed 125 fpm 
Travel height 24 ft 2 in 
Number of floors 3 floors / 3 front openings / 0 rear opening 

Electrification 

KONE HydroMod DX 
KONE HydroMod DX is a modular modernization solution for elevator control and electrical 
systems, based on the latest in control technology. This replaces outdated technology such as 
relays and older electronic systems, improving the levels of performance, reliability, safety and 
energy efficiency of your elevator. The modular structure of KONE HydroMod DX is designed to 
correctly interface with many types of existing elevator components, thus ensuring a swift, 
trouble-free installation for the building users. 

A new microprocessor-based control system shall be provided to perform the functions of safe 
elevator motion. Included shall be all of the hardware required to connect, transfer and interrupt 
power, and to protect the motor against overloading. Each controller cabinet containing memory 
equipment shall be properly shielded from line pollution. The microcomputer system shall be 
designed to accept reprogramming with minimum system down time. All high voltage (110V or 
above) contact points inside the controller cabinet shall be protected from accidental contact in a 
situation where the controller doors are open. The microprocessor-based control system shall 
utilize on-board diagnostics for servicing, troubleshooting, and adjusting without requiring the use 
of an outside service tool. 

Fixtures 

Custom Fixtures 
New signalization shall be provided as required. 

http://www.kone.us/
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Doors 

Curtain of Light 
The elevator car shall be equipped with an electronic protective device extending the full height 
of the car. When activated, this sensor shall prevent the doors from closing or cause them to stop 
and reopen if they are in the process of closing. The doors shall remain open as long as the flow 
of traffic continues and shall close shortly after the last person passes through the door opening. 

GAL Door Equipment 
A new car door operator shall be installed and arranged to automatically open and close the car 
door panel. The opening and closing shall be made smoothly and shall be cushioned at both final 
limits of travel. The door operator shall be arranged so that, in the event of a power failure of the 
operating circuits, the car doors cannot be readily opened by hand from within the elevator cab. 
The elevator shall not be able to move away from a landing until the car door panel is fully 
closed. The car door shall be equipped with a contact, which will prevent operation of the car 
unless the car door is closed. The contact shall be of the approved type and tested as required 
by code. 

Shaft equipment 

Guide Shoes 
New roller guide assemblies shall be provided. 

Hydraulic equipment 

Power Unit 
A hydraulic power unit, especially designed and manufactured for this service, will be furnished. 
The motor and pump will be submersed under the oil inside the tank in order to provide for sound 
isolation. A muffler, designed to reduce pulsation and noise which may be present in the flow of 
hydraulic oil, will be provided in the oil line at the top of the pump.  

Control valves, including safety check valve, up direction valve with high pressure relief including 
up leveling and soft stop features, lowering valve including down leveling and manual leveling 
feature, will be mounted in a compact unit assembly. A valve, designed to shut off the flow of oil 
between the cylinder and the Power Unit, will be provided in the oil line in the machine room. 
Automatic two-way leveling will be provided to automatically stop and maintain the car 
approximately level with the landing, regardless of change in load. We’ve also included a 
Silencer Muffler due to the location of the machine room in respect to office work space to 
quieten down the operation of the hydraulic tanks.  

An up traveling car will automatically descend to the lower terminal landing if the hydraulic 
system does not have a sufficient reservoir of oil. Power operated car and hoistway doors will 
automatically open at the lowest terminal landing permitting passenger egress. The doors will 
then automatically close and all control buttons, except the Door Open Button in the car 
operating panel, will be made ineffective. 

http://www.kone.us/
Rob Helton
Highlight
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Solution details 

Elevator  / Solution 1 

Electrification 

Product name KONE HydroMod DX 

Elevator group size Simplex 

Number of floors served 3  

Code year 2019  

Speed [FPM] 125  

NEMA rating (HW) Hoistway rating is NEMA 1. 

NEMA rating (MR) Machine room rating is NEMA 1. 

Power supply voltage [v] 480  

Type of power unit Submersible 

New motor size (hp) 50  

Motor Starts per Hour 80 Standard 

Card reader provisions Controller will be equipped with card reader interface logic. 

Type of curtain of light This curtain of light is an electronic sensing device that operates 
across the car entrance. When activated, the curtain of light will 
prevent the doors from closing or cause them to stop and reopen if 
they are in the process of closing. The doors will remain open as 
long as the flow of traffic continues and will close shortly after the 
last person passes through the door opening. A 3-D type will be 
provided. 

Qty of COPs 1 

Traveling cable(s) Existing traveling cable(s) will be removed and replaced with new 
traveling cable. In addition to our standard traveling cable, a second 
traveling cable be provided for security and/or card reader 
provisions. 

Positive Pressure Switch Yes 

Fixtures 

Product name Custom Fixtures 

Number of floors served 3  

Capacity [LBS] 4000  

Card reader provisions Controller will be equipped with card reader interface logic. 

Qty of COPs 1 

Qty of new hall stations 3 

Qty of car direction lanterns 1 

Qty of hoistway access switches 2 

http://www.kone.us/
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Doors 

Product name Curtain of Light 

Number of floors served 3  

Code year 2019  

NEMA rating (HW) Hoistway rating is NEMA 1. 

Type of curtain of light This curtain of light is an electronic sensing device that operates 
across the car entrance. When activated, the curtain of light will 
prevent the doors from closing or cause them to stop and reopen if 
they are in the process of closing. The doors will remain open as 
long as the flow of traffic continues and will close shortly after the 
last person passes through the door opening. A 3-D type will be 
provided. 

Product name GAL Door Equipment 

Elevator group size Simplex 

Number of floors served 3  

NEMA rating (HW) Hoistway rating is NEMA 1. 

Door type Two speed side opening. 

Hatch Door Closer New hatch door closers will be provided at the specified number of openings. 

Hatch Door Drive and interlock New hatch door drives and interlocks will be provided at the specified number of 
openings. 

Shaft equipment 

Product name Guide Shoes 

Capacity [LBS] 4000  

Speed [FPM] 125  

Car guide shoe type KONE RG100 (Roller) 

New car guide shoes New spring dampened roller guide shoes will be provided. 

Hydraulic equipment 

Product name Power Unit 

Capacity [LBS] 4000 

Speed [FPM] 125 

Type of power unit Submersible 

New motor size (hp) 50 

Motor Starts per Hour 80 Standard 

Control Valve OEM Maxton 

Field Pipe Length (in) 240 

Field Pipe Size 2" 

Jack location Inground 

Jack type Single Stage 

Load class Passenger 

http://www.kone.us/


10(17) www.kone.us T-0009423903

KONE Internal 

Low Oil Switch An Up traveling car will automatically descend to the lower terminal landing if the 
hydraulic system does not have a sufficient reservoir of oil. Power operated car 
and hoistway doors will automatically open at the lowest terminal landing 
permitting passenger egress. The doors will then automatically close and all 
control buttons, except the Door Open Button in the car operating panel, will be 
made ineffective 

Positive Pressure Switch Yes 

Qty Jacks per Car 1 

4. Commercial Offer

Handover date Mutually agreeable project schedule will be determined at time of proposal acceptance. 
Current delivery lead time is  15 weeks from when order receipt, deposit and 
approval of drawings have all been completed . The agreed delivery times for the 
project may need to be extended because of delays caused by measures undertaken to 
stop the spreading of the Coronavirus (2019-nCoV) epidemic, such as mandatory holiday 
extensions and transportation restrictions imposed by authorities in China and other 
countries, and the availability of personnel, logistics providers and supply chains, due to 
the epidemic.

Downtime period  4 weeks per unit  

Warranty/maintenance Our proposal does not include any warranty maintenance. 

Pricing 

Equipment Price ($) 

Elevator: Solution 1 $ 122,949.95 

Elevator: Solution 1 $ 122,950.05 

Total Sales Price,  $ 245,900.00 

Additional Options for your Consideration 

Alternates Price excl. tax  
Cab Refresh Per Car (Wall Decoration/Handrails/LED Ceiling) $20,000.00  

http://www.kone.us/
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Proposal pricing is based on the scope of work as defined herein. Any additional work required will be performed only upon 
purchaser’s approval of a mutually agreeable change proposal. Any other deficiencies revealed in the progress of the work will 
be promptly reported to the purchaser with recommendations and cost for corrective action. 

This proposal does not account for tariffs imposed after February 1, 2025, due to the volatility of global economic politics. While 
KONE is actively working to mitigate impacts through strategic sourcing and logistics, tariff rates are subject to change and shall 
be assessed at the time of import. To help manage this uncertainty, KONE recommends a contingency allowance to be set-
aside for tariffs, which may be discussed during the final negotiation of the contract with your local KONE sales professional. 

http://www.kone.us/
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Tender Approval 

KONE 
Rob Helton
4710 Eisenhower Blvd Suite B1
Tampa, FL, 33643,
rob.helton@kone.com 

Owner/Representative 
Nick Genna
CITY OF NORTH PORT
4970 CITY HALL BLVD
NORTH PORT, Florida, 34286 

Submitted by: 

Rob Helton
Senior Mod Sales
04/28/2026 

We accept the offer constituted by this proposal (total sales price of $  245,900.00 and agree to the conditions contained 
therein.  

Approved by Customer 

___________________________________________ 
Printed name:  
Title:  
Company name:  
Date:  

http://www.kone.us/
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Appendix 1: KONE 24/7 Connected Services 

KONE 24/7 Connected Services – improved safety, full transparency, and peace of mind 

In addition to a quality modernization project, we would be excited to discuss KONE 
24/7 Connected Services with you and the continuing benefits KONE could bring to 
your business. KONE is leading the industry with KONE 24/7 Connected Services 
using the latest intelligent elevator technology allowing us to predict issues and take 
action before a shutdown occurs. Predictive maintenance allows fewer shutdowns, 
less call-outs, and improved up-time of equipment - all leading to a better user 
experience! 

 
Read more at 
kone.us/connected 

http://www.kone.us/
http://kone.us/connected
http://kone.us/connected
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Appendix 2: Clarifications 

1. Contract terms between KONE Inc. and Purchaser shall be based on our Proposal and Attachments “A” and “B”.

2. All new elevator equipment provided shall meet applicable ASME A17.1 code requirements. Any provisions of codes
applicable to out-of-scope items shall be the Purchaser’s responsibility. Cost of any future code changes adopted prior to
permitting and completion are excluded.

3. Existing cab and entrance dimensions, which may not meet current ADA or stretcher access rules, will be retained as is.

4. Our proposal includes inspections and testing as required by the AHJ. However, any re-testing required due to other trades’ 
failures to complete their work or tests in a timely manner will be billed at our regular billing rates.

5. The ASME code limits changes to the empty car weight + capacity of each elevator to 5% of the originally installed value. If
past or proposed changes result in a change to the weight or system pressure (for hydraulic) greater than 5% above the
original design values, the cost of any engineering and of any required modifications to the elevator system or structure
shall be extra to this proposal scope and pricing. If this situation is discovered during the engineering process, KONE will
notify purchaser and recommend an alternate design or other changes.

6. In order to provide best pricing, proposal excludes any extra demobilizations and remobilizations. If we must demobilize
from the jobsite for any reason outside our control, we shall be compensated at our regular billing rates.

7. Proposal pricing is based on the scope of work as defined herein. Any additional work required will be performed only upon
Purchaser’s approval of a mutually agreeable change proposal. Any other deficiencies revealed in the progress of the work
will be promptly reported to purchaser with recommendations and cost for corrective action.

8. Asbestos: Notwithstanding anything contained to the contrary within this bid or contract, KONE’s work shall not include any
abatement or disturbance of asbestos containing material (ACM) or presumed asbestos containing materials (PACM). Any
work in a regulated area as defined by Section 1910 or 1926 of the Federal OSHA regulations is excluded from KONE’s
scope of work without an applicable change order to reflect the additional costs and time. In accordance with OSHA
requirements, the Customer shall inform KONE and its employees who will perform work activities in areas which contain
ACM and/ or PACM of the presence and location of ACM and/or PACM in such areas which may be contacted during work
before entering the area. Other than as expressly disclosed in writing, Customer warrants that KONE’s work area at all
times meets applicable OSHA permissible exposure limits (PELs). KONE shall have the right to discontinue its work in any
location where suspected ACM or PACM is encountered or disturbed. Any asbestos removal or abatement, or delays
caused by such, required in order for KONE to perform its work shall be the Customer’s sole responsibility and expense.
After any removal or abatement, customer shall provide documentation that the asbestos has been abated from the KONE
work area and air clearance reports shall be made available upon request prior to the start of KONE’s work.

9. Purchaser shall provide any security, escort or other building service support personnel required during demolition,
installation, testing, and inspections.

10. For hydraulic elevators, we can assume no responsibility for unusual conditions such as hole cave in and complete
hydraulic cylinder assembly embedded in concrete. The excavation of the hole to accommodate the new hydraulic cylinder
assembly is based on encountering soil free of oil, rocks, boulders, building construction members, sand, water, quicksand,
underground caves and/or any other obstructions or unusual conditions. Should such obstructions or unusual conditions be 
encountered, additional time above or beyond the working days estimated to complete this project may be required. We
will proceed with this portion of the project on a time and material basis, based on our normal billing rates.

11. Proposed solution is subject to a complete engineering review by KONE engineering team to confirm feasibility of products
proposed. Additional charges may apply for work not included, but required to meet system requirements. Additional
charges for this work (if applicable) shall be mutually agreed upon.

http://www.kone.us/
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Appendix 3: Bid Attachment “A” / KONE Inc. General Terms and Conditions 
(Modernization) 
1. APPLICATION OF THESE TERMS
The parties agree to be bound by the terms and conditions contained
in the Bid Letter, this Bid Attachment A and Bid Attachment B, including 
the documents incorporated herein by reference (collectively, the
“Proposal”).

2. SPECIAL PURCHASING REQUIREMENTS
This Proposal is made without regard to compliance with any special
sourcing and/or manufacturing requirements including, but not limited
to, Buy America, Buy American, U.S. Steel, FAR clauses, minority /
disadvantaged supplier requirements or similar federal and/or state
procurement laws. Should such requirements be applicable to this
Project, KONE reserves the right to modify and/or withdraw its
Proposal.

3. PROPOSAL CONDITIONS
The Proposal shall be open for acceptance within the period stated in
the Bid Letter or, when no period is stated, for a period of 30 days from 
the date of the Bid Letter. Prior to commencing manufacture of the
equipment described in the Bid Letter (“Equipment”), KONE must have 
(i) a fully executed contract; (ii) a schedule acceptable to KONE
identifying the Equipment installation start date, or alternatively,
KONE’s letter specifying the ship date (“Ship Date Letter”) signed by
Customer, which, as applicable, is incorporated by reference herein;
(iii) the first payment in Section 4 herein; and (iv) fully approved KONE
layouts.

4. PAYMENT TERMS
Payment of the total Price is due within 30 days from invoice date, as
follows:

● 30% of the Price for engineering, site management, and
overhead, billable and due upon execution of this Proposal or
receipt of the subcontract;

● 50% of the Price for material and shipping, billable and due
upon delivery of material to the jobsite or KONE Distribution
Center;

● 20% of the Price for Equipment installation, billable and due at 
the billing cycle following the start of installation.

KONE imposes a surcharge for payments made via credit card that is 
not greater than our cost of acceptance. The surcharge that we impose 
for this type of transaction is a percentage of the amount paid via 
credit card, which will be notified to the Customer at the payment 
portal. KONE reserves the right to delay, suspend, or stop the work, 
including manufacturing, delivery, installation and/or Equipment 
turnover, for non-payment, without liability to KONE or being held in 
default. Simple interest at 1.5% per month shall be charged on 
amounts not paid when due. Payments to KONE are not contingent on 
any third-party payments to Customer. Customer shall reimburse 
KONE for all costs of collection, including courts costs and reasonable 
attorneys’ fees.

Prior to turnover, KONE must be paid in full, less 10% maximum 
retention, the Price including all change orders. Retention shall be due 
and payable within 30 days of execution of the Uniform Final 
Acceptance or Equipment turnover, whichever occurs first. If certified 
payroll reporting is required, KONE will submit the requested reporting 
in the format of the U.S. Department of Labor form WH 347 & WH 348. 
The Price does not include Textura or any other special billing 
requirements, which can be added via change order at a rate of 0.3% 
of the Price. 

5. INSTALLATION
Customer shall be responsible for procurement and cost of all permits,
except permits related to installation of the Equipment. Where KONE’s
scope of work or other responsibilities include the obligation to utilize
materials and/or finishes resembling or identical to those pre-existing
in the building, KONE shall use reasonable efforts to procure such
materials and Customer acknowledges and accepts that the materials
and/or finishes reasonably available may not be in all respects
identical to those pre- existing in the building. This Proposal is
conditioned upon KONE using its standard installation method. The
installation of the Equipment shall start after Customer has completed
all work set forth in Bid Attachment B and any other documents
describing site requirements (“Site Requirements”), all of which are
incorporated by reference herein. Within two (2) weeks prior to the
scheduled delivery date for KONE’s materials, KONE shall conduct a
standard visual site survey to verify that the Site Requirements are
complete and notify Customer if there are outstanding deficiencies
preventing KONE from beginning installation.

KONE’s site survey may include, but is not limited to, inspection of site 
access, working and safety conditions on site, wear and tear of any 
existing structures or surfaces, and planning of any dismantling or 
removal of existing equipment, components and materials, where 
applicable. KONE shall not be deemed to have surveyed any hidden 
structures, latent defects, subsurface conditions, or other non-visible 
matters, including but not limited to searching for hazardous 
substances and/or materials, which shall be subject to Section 16. If 
KONE’s site survey reveals any deficiencies, KONE shall be entitled to 
delay the start of installation and Customer shall be responsible for all 
additional costs incurred by KONE, including without limitation, costs 
associated with: labor reallocation, re- directing materials to and 
storage in a KONE Distribution Center, additional labor for double 
handling of materials, and additional trucking, freight and insurance. 
Once the Site Requirements are completed, the start of installation 
shall be subject to the availability of labor and the delivery of material, 
if applicable.

KONE’s work shall be performed during regular union working hours of 
regular working days, Monday to Friday, statutory holidays excluded. If 
overtime is mutually agreed upon and performed, the additional costs 
for such work shall be added to the Price at KONE’s standard overtime 
rates. If the installation cannot be performed in an uninterrupted 
manner for any reason beyond KONE's control, Customer shall store 
the Equipment at Customer's cost and compensate KONE for any 
costs caused by such delay including, but not limited to, double 
handling of Equipment and demobilization. KONE shall not be required 
to perform overtime or any Customer directed change to its work 
(“Extra Work”) without an executed change order. No action by KONE, 
including but not limited to, performing Extra Work without an executed 
change order, shall be a waiver of KONE’s right to seek payment for 
Extra Work performed.

KONE shall be entitled to an extension of time and an equitable 
adjustment in the Price, including but not limited to, any increased 
costs of labor, including overtime, resulting from any change of 
schedule, re-direction of KONE personnel to another work area, 
acceleration, or out of sequence work.

KONE shall take reasonable methods to protect its work-in-place while 
KONE is actively on site and until execution of a KONE Uniform Final 
Acceptance, which is incorporated by reference herein. Should 
damage occur to KONE property, material or work-in- place by fire, 
water, theft or vandalism, Customer shall compensate KONE for said 
damages. 

http://www.kone.us/
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Additionally, the Customer is solely responsible for ensuring that the 
equipment maintenance contractor, if not KONE, does not disturb, 
delay or interfere with KONE’s work. KONE shall abide by Customer’s 
safety policies and procedures to the extent such policies and 
procedures are not in conflict with KONE’s Safety Policy. Testing 
and/or security features of Equipment must be completed before 
Equipment turnover. KONE is not responsible for damages, either to 
Equipment or the building, or for any personal injury or death, arising 
out of or resulting from any code required safety tests performed on 
Equipment or hoistway access granted by Customer to other trades. 
 
6. TEMPORARY USE 
Temporary use of certain types of Equipment may be permitted, 
provided the use period allows adequate time for Equipment 
restoration for final turnover and Customer executes KONE’s 
Temporary Use Agreement. Temporary use shall be invoiced 
separately and subject to payment terms in Section 4 herein. At the 
end of temporary use, Customer shall return the Equipment to KONE 
in "like new" condition. 
 
7. HAZARDOUS MATERIALS 
KONE’s work shall not include any abatement or disturbance of 
asbestos-containing material (ACM), presumed asbestos-containing 
materials (PACM) or other hazardous materials (i.e., lead, PCBs) 
(collectively “HazMat”). KONE shall have the right to discontinue its 
work in any location where suspected HazMat is encountered or 
disturbed. Any HazMat removal or abatement, or delays caused by 
such, required for KONE to perform its work shall be the customer’s 
sole responsibility and expense. Prior to the execution of the contract, 
the owner and/or the general contractor are responsible for providing 
written notification to KONE of the existence of HazMat in any location 
where KONE’s work will be performed. Should the customer require 
elevator personnel to position/reposition the elevator equipment to 
allow the customer’s abatement company to perform abatement work, 
KONE will present a separate proposal for additional work to the 
customer. 
 
8. TITLE AND RISK TO EQUIPMENT 
Title to and ownership of all Equipment intended for incorporation in 
KONE’s work, whether installed or stored on or off site, shall remain 
with KONE until final payment is made. Risk of loss in KONE’s work 
and Equipment passes to Customer upon delivery to the site or off-site 
storage. 
 
Any tools, devices, or other equipment that KONE uses to perform its 
work or monitor the Equipment remains the sole property of KONE. If 
this Proposal terminates or expires for any reason, Customer will give 
KONE access to the premises to remove such tools, devices or 
equipment at KONE’s expense. 
 
9. TURNOVER 
Prior to turnover, KONE must receive a final punch list. Upon turnover, 
KONE requires a signed Uniform Final Acceptance. KONE shall 
provide its standard electronic O&M manuals with CD-ROMs in 
electronic format, if applicable, upon execution of the Uniform Final 
Acceptance. Standard KONE samples shall be provided upon request. 
No mock-ups or video training are included in the Price. 
 
10. DELAY 
KONE shall not be liable for any loss, damage, claim, or delay due to 
any cause beyond KONE's control, including, but not limited to, acts of 
domestic or foreign government (including a change in law), strikes, 
lockouts, work interruption or other labor disturbance, delays caused 
by others, fire, explosion, theft, floods, inclement weather, riot, civil 
commotion, war, malicious mischief, infectious diseases, epidemic, 
pandemic, quarantine, border or port of entry and exit restrictions or 
acts of God. 

In the event of such delays, KONE shall be entitled to an extension in 
time equal to the length of such delay affecting KONE and an equitable 
adjustment in the Price. Customer shall compensate KONE for labor 
and material cost escalations resulting from Project delays not caused 
by KONE, which extend completion of KONE’s work beyond the end of 
the current calendar year. Customer is on notice that IUEC labor rates 
increase annually. 
 
11. LIMITED WARRANTY 
For one (1) year after the acceptance date set forth in the signed 
Uniform Final Acceptance, date of Equipment turnover, or date of 
Customer’s use of Equipment (unless such use is pursuant to the 
Temporary Use Agreement), whichever occurs first, KONE warrants 
Equipment against defect in workmanship and material. The warranty 
excludes remedy for damage or defect caused by abuse, misuse, 
vandalism, neglect; repairs, alteration or modifications not executed by 
KONE; improper or insufficient maintenance, improper operation, 
characteristics of the building such as electrical power or security 
features, natural or other catastrophe such as flood, fire, or storm, or 
normal wear and tear and normal usage. The warranty excludes 
training or instruction in the proper operation or maintenance of 
Equipment. Specific noise ratings and energy efficiencies cannot be 
guaranteed due to different building characteristics and ambient noise 
levels. Customer’s remedy is limited to repair or replacement of a 
defective part, in KONE’s sole discretion, and excludes labor. 
 
12. INDEMNIFICATION 
KONE shall only indemnify and hold Customer harmless for claims, 
damages, losses or expenses, but excluding loss of use (“Claims”) due 
to bodily injury, including death, or tangible property damage (other 
than the Project or KONE’s work itself) to the extent caused by 
KONE’s negligent acts or omissions. KONE shall not indemnify 
Customer for any other Claims. Customer agrees to indemnify and 
hold KONE harmless from any Claim for bodily injury, including death, 
or tangible property damage in connection with the use or operation of 
the Equipment. Each party shall defend itself in the event of a Claim. 
 
13. INTELLECTUAL PROPERTY 
KONE shall retain title and ownership of all intellectual property rights 
relating (directly or indirectly) to the Equipment provided by KONE, 
including but not limited to software or firmware (whether in the form of 
source code, object code or other), drawings, technical documentation, 
or other technical information delivered under the Proposal. KONE 
grants Customer a non-exclusive and non-transferable license and 
right to use the software and firmware in connection with the use and 
maintenance of the Equipment. Customer shall not use any drawings, 
technical documentation or other technical information supplied by or 
on behalf of KONE for any purposes other than those directly related 
to the Proposal or to the use and maintenance of the Equipment. 
Customer shall not in any form copy, modify or reverse engineer the 
software, or give access to the software for such use to any third party 
without KONE’s prior written consent. 
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14. INSURANCE
In lieu of any Customer insurance requirements, KONE shall provide
its standard certificate of insurance, which shall be deemed to satisfy
all insurance requirements for this Project. KONE shall not provide loss
runs, insurance rate information, copies of its insurance policies or any
other information which KONE considers confidential. KONE shall not
provide coverage for professional (E&O) liability, pollution liability, data
privacy/security, or no-fault medical payments. If the Project is covered 
by a Wrap Up Insurance Program, KONE agrees to participate
provided there is no cost to KONE, no reduction in the Price, and
subject to KONE’s review of the proposed program. If KONE’s primary
limits are sufficient to satisfy insurance coverage requirements,
excess/umbrella liability will not be required or if excess/umbrella is
required, KONE’s excess coverage does not follow form although
typically provides broader coverage than KONE’s primary policies. The 
excess coverage is not AM Best Rated nor licensed to do business
within the jurisdiction although the carrier has strong Standard &
Poor’s and Moody’s financial ratings that may be evidenced upon
request.

15. LIMITATION OF LIABILITY
In no event shall either party be liable to the other party for any
consequential, special, punitive, exemplary, liquidated, incidental, or
indirect damages (including, but not limited to, loss of profits or
revenue, loss of goodwill, loss of use, increase in financing costs)
(collectively, "Consequential Damages") that arise out of or relate to
this Proposal even if such party has been advised of the possibility of
such Consequential Damages. The limitation set forth in this section
shall apply whether the claim is based on contract, tort or other theory.

16. CONCEALED OR UNKNOWN CONDITIONS
If during the course of its work, KONE encounters conditions at the site 
that are subsurface, differ materially from what is represented in the
contract documents, or otherwise concealed physical conditions,
KONE shall be entitled to an extension of time and additional costs for
the performance of its work, which shall not be subject to any payment
conditions or contingencies.

17. TECHNICAL SURVEY
KONE’s Price and obligations under this Proposal are subject to a
technical survey to be performed on Customer’s existing units within
90-days of the effective contract start date. If a safety hazard or code
violation is identified during KONE’s technical survey, Customer shall
immediately remove the unit from service until repairs are performed.
KONE is not obligated to perform tests, correct outstanding violations
or deficiencies that were not addressed by the prior service provider
and/or the owner, or make related necessary repairs or component
replacements on the unit. If additional work is necessary, KONE shall
provide a separate proposal or recommendation for such work.
Customer agrees to indemnify, defend, and hold KONE harmless for
any claims arising out of Customer's failure to comply with KONE's
recommendations and proposal, and any obligation on the part of
KONE to indemnify or defend Customer with regard to such claim shall
be null and void. If Customer does not immediately approve KONE’s
proposal or recommendation, KONE reserves the right to terminate
this Proposal/contract without penalty.

18. TERMINATION
If a party materially breaches this Proposal, the other party shall
provide written notice of the breach and a reasonable time to cure the
breach, but in no event less than 30 days. If the breaching party fails to 
cure the breach within the specified time period, the non-breaching
party may terminate the Proposal upon 15 days written notice to the
other party. If KONE notifies Customer of a material breach pursuant to 
this paragraph, KONE may temporarily suspend its work without
liability.

19. GOVERNING LAW AND DISPUTE RESOLUTION
The parties agree that this Proposal shall be governed by the laws of
the state where the Project is located, and venue for disputes shall be
located in that state. KONE does not agree to participate in arbitration
proceedings.

20. PRICE ADJUSTMENT
If materials are manufactured more than twelve months after Contract
date, KONE shall be entitled to an equitable adjustment in the Price,
including but not limited to, any increased costs between the time the
Contract is signed and the date of manufacture for materials, labor, or
shipping. Further, KONE shall be entitled to an adjustment in the Price, 
including but not limited to any increased costs of materials, resulting
from any change in law (by legislation, executive order, treaty, or other
similar means), or any increase in duties or tariffs on imported
materials, raw materials, and/or finished goods, whether imposed by
domestic or foreign governments.

21. 24/7 EMERGENCY VIDEO COMMUNICATIONS
Applicable only for projects where KONE 24/7 Emergency Video
Communications is included: The KONE 24/7 Emergency Video
Communications contract addendum and General Terms and
Conditions for KONE Digital Services must be signed by the Building
Owner. This contract addendum requires the Building Owner to pay a
fee for audio, video, and data connectivity. This payment obligation,
among other provisions, survives termination of any maintenance
agreement.

22. MISCELLANEOUS
This Proposal, including the documents incorporated herein by
reference, constitutes the entire agreement of the parties and
supersedes all prior negotiations, understandings, and representations
whether written or oral in relation to the subject matter hereof. Where a 
conflict or ambiguity exists between this Proposal and any other
contract document (including but not limited to, Customer’s drawings
and specifications), the terms and conditions of this Proposal shall
control. This Proposal may be amended only in writing by the duly
authorized representative of both parties. This Proposal may be
executed in one or more counterparts. Each counterpart shall be
considered an original and all of the counterparts shall constitute a
single agreement binding all the parties as if all had signed a single
document. For purposes of executing this Proposal, a document
signed by electronic means is to be treated as an original document.
The failure of either party to insist upon performance or strict
performance of any of the terms or conditions of this Proposal shall not 
be deemed a waiver of any rights or remedies that such party may
have or a waiver of any subsequent breach or default under this
Proposal. Neither party may assign or transfer the benefit or burden of
this Proposal without prior written consent of the other party.

http://www.kone.us/


 

 

Work By Others Scope of Work 
1. Electrical Scope of Work: 

a. Ensure the safe disconnection of the existing main-line and cab light electrical 
circuits as required for the elevator modernization. 

b. Retain the (2) existing heavy duty main-line fusible and lockable disconnects 
for the new elevator controller. Retain the existing main feed breakers, 
conductors and conduits, they shall be reworked as necessary. 

c. Retain the (2) existing shunt trip enclosed circuit breakers in the existing 
electrical panel. 

d. Furnish and install (2) new surge protection devices for the main-line disconnect. 
e. Retain the (2) existing general duty fusible and lockable disconnects for the cab 

light circuit. Retain the existing cab light breakers, conductors and conduits, they 
shall be reworked as necessary. 

f. Furnish and install (2) new general duty fusible and lockable disconnects for 
the emergency communication equipment. 

g. Furnish and install new LED lighting and GFCI receptacle in the machine room. 
h. Furnish and install new LED vapor proof lighting and GFCI receptacle in the 

elevator pit. 
2. HVAC Scope of Work: 

a. This pricing assumes the use of our named subcontractor. The required vendor 
has not yet provided Vantix with pricing for this project. 

b. Furnish and install a new circuit and disconnects for the new HVAC unit. 
 

c. Furnish and install a new 2-ton mini-split HVAC systems specifically 
designed for the machine room. Install the necessary line set, refrigerant, 
and perform factory commissioning. This HVAC unit is engineered to 
satisfy the thermal regulationrequirements of the machine room for both 
cooling and heating. 

3. Generator/ATS Scope of Work: 
 

3. This pricing assumes the use of our named subcontractor. The required vendor has 
5. not yet provided Vantix with pricing for this project. 

4. The price is based upon the existing generator being appropriately sized and has 
been maintained in optimum operational condition. 

5. Retain the existing ATS, dry contacts, and signal cables designated for 
pre-transfer and post-transfer operations. 

6. Furnish and install 1-inch raceways and back boxes connecting the ATS to 
the elevator hoistway for the installation of new pre-transfer and post-
transfer signal cables. 

7. Furnish and install new cables designated for pre-transfer and post-transfer 
signal applications. 

8. Ensure the presence of a generator technician on the inspection day to 
conduct a mock generator transfer test. 

4. Fire Alarm Scope of Work: 
a. This pricing assumes the use of our named subcontractor. The required vendor 

has not yet provided Vantix with pricing for this project. 
b. It is assumed that the existing fire alarm system is addressable, operational, 

and possesses the capacity to accommodate any additional devices. 
c. Machine Room: 
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• Retain and reuse the existing smoke detector, heat detector, primary & 
alternate relays, fire hat relay, and shunt trip relay. 

d. Hoistway: 
• Retain and reuse the existing smoke detector and heat detector in the 

hoistway. 
e. Landings: 

• Retain and reuse the existing smoke detector at each landing stop. 
f. Pre-Test & Inspection: 

• This quote includes labor for one (1) pre-test and one (1) state-
mandated elevator inspection. 

6. Carpentry Scope of Work: 
a. No carpentry scope has been included in this bid. 

7. Painting Scope of Work: 
a. No painting scope has been included in this bid. 

8. Sump Pump Scope of Work: 
a. No sump pump scope has been included in this bid. 

9. Sprinkler Scope of Work: 
a. No sprinkler scope has been included in this bid. 

10. Roofing Scope of Work: 
a. No roofing scope has been included in this bid. 

11. Concrete Scope of Work: 
a. No concrete scan, cuts, removal, or patching scope has been included in this bid. 

12. Steel Trap Door Scope of Work: 
a. No steel trap door scope has been included in this bid. 

13. Structural Steel Scope of Work: 
a. No structural steel scope has been included in this bid. 

14. Protection of Cab Interiors Scope of Work: 
a. No cab protection scope has been included in this bid. 

15. Barricade and Floor Protection Scope of Work: 
a. No barricade or floor protection scope has been included in this bid. 

16. Water Proofing Scope of Work: 
a. No waterproofing scope has been included in this bid. 

17. Cab Flooring Scope of Work: 
18. a. No cab flooring scope has been included in this bid. 
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ELEVATOR AND ESCALATOR MAINTENANCE AND SERVICES
Executive Summary

Lead Agency: City of Kansas City, MO Solicitation: RFP ft EV2516

RFP Issued: May 1, 2018 Pre-Proposal Date: May 15, 2018

Response Due Date; June 8, 2018 Proposals Received: 1

Awarded to: Kone, Inc.

The City of Kansas City, Missouri Procurement Services Division issued RFP #EV2516 on May 1, 2018, to establish

a national cooperative contract for Elevator and Escalator Maintenance and Services.

The solicitation included cooperative purchasing language in Section 3 - U.S. Communities and Section 22 -

Cooperative Procurement with other jurisdictions.

Notice of the solicitation was sent to potential offerors, as well as advertised in the following:

• City of Kansas City website • Daily Journal of Commerce, WA

• US Communities Website • Honolulu Star-Advertiser, HI

• Business Tribune, Oregon • The Advocate-New Orleans, LA

On June 8, 2018 proposals were received from the following offerors:

• Kone, Inc.

The proposals were evaluated by an evaluation committee. Using the evaluation criteria established in the RFP,

the committee elected to enter into negotiations with Kone, Inc. and proceeding with contract award upon

successful completion of negotiations.

The City of Kansas City, U.S. Communities and Kone, Inc. successfully negotiated a contract, and the City of

Kansas City executed the agreement with a contract effective date of December 1, 2018.

Contract includes:

• Comprehensive elevator and escalator maintenance/services for vertical transportation needs

• Maintenance and safety inspections and certification programs

• Elevator phone monitoring 24x7x365
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• GPS Proximity dispatching of Technician for fastest response time for entrapment

• Automatic emails to designated personnel every time a technician provides maintenance, catlback or

repair services

• Kone Care 24/7 Connect utilizing IBM Watson technologies and data analytics

• Online training

Term:

Initial five (5) year agreement from December 1, 2018 through November 30, 2024 with the option to

renew for three (3) additional two-year periods through November 30, 2030.

Pricing/Discount:

• Fixed pricing for years 1-3 of contract. 3.25% price adjustment in year 4 and no increase in year 5. See

pricing term for years 6-11,

OMNIA Partners, Public Sector Web Landing Pages:

littps://w\vw.oinniapat:tners.com/publicsector/contracts/supplier-contracts/i<oiie
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FACILFTY REPAIR AND MAINTENANCE CONTRACT

EV2S16 ELEVATOR AND ESCALATOR

MAINTENANCE AND REPAIR SERVICES

GENERAL SERVICES DEPARTMENT

THIS CONTRACT is betw.eea KANSAS CHY, MISSOURI, a constitutionally chartered municipal
corporation ("City"), and KONE, INC. ("Contractor"), City and Contractor agree as follows:

PART I

SPECIAL TERMS AND CONDFTIONS

Sec. 1. Work To Be Performed. The Specification/Scope of Work and any addenda are attached
hereto and incorporated into this Contract.

Sec. 2. Term of Contract and Additional Periods

A. Initial Term. The initial term of this Conb'act shaU begin on December 1, 2018 and shall
end on November 30, 2024 for a six (6) year term. The Manager of Procurement Services
is authorized to enter into an amendment of this Contract with CONTRACTOR to extend
the term offhis Contract and time of performance for this Contract.

B. Renewal Terms. At any time prior to the expiration of fhe initial term or any subsequent
term, the CHY, in its sole discretion, may renew this Contract for up to five (5) additional
one (1) year terms.

C. Transition Term. Notwithstanding the expiration of fhe initial term or any subsequent
term or all options to renew, CONTRACTOR and CITY shall continue performance
under this Contract until the CITY has a new contract in place with either
CONTRACTOR or another provider or until the CFTY' terminates the Contract.

D. The products and services which are subject to tlus Contract may be covered by a separate
maintenance agreement (see Exhibit 4). The term of the mamtenance agreement shall be
governed by that document and may extend beyond the expiration date of this Contract.

Sec. 3. Purchase Orders

A. City shall order all services to be provided by Contractor under this Contract by means of a
Purchase Order issued by the City's Manager of Procurement Services for which funds
have been certified, and encumbered by the City's Director of Finance.

Facility Repair & Maintenance Contract Part 1102014 Contract Central
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B. Contractor shall not provide any services in excess of the dollar amount contained in any
Purchase Order and Contractor shall not be entitled to any payment in excess of the dollar
amount of the Purchase Orders from City.

Sec. 4. Compensation.

A. The maximum amount that City shall pay Contractor under this Contract is set forth in
the Contract - Contractor's proposal shall provide all work at the prices contained in
Contractor's Proposal that is incorporated herein by reference.

B. Contractor will bill the City, in a form. acceptable to the City, on the following basis:

C. It shall be a condition precedent to payment of any invoice from Contractor that
Contractor is in compliance with, and not in breach or default of, all terms, covenants
and conditions of this Contract. If damages are sustained by City as a result of breach or
default by Contractor, City may withhold payments) to Contractor for the purpose of set
off until such time as the exact amount of damages due City from Contractor may be
determined.

D. It shall be a condition precedent to payment of any invoice from Contractor that
Contractor is in compliance with, and not ia breach or default of, all terms, covenants
and conditions of this Contract. If damages are sustained by City as a result of breach or
default by Contractor, City may wifhhold payments) to Contractor for the purpose of set
off until such time as the exact amount of damages due City from Contractor may be
detemmed.

E, No request for payment will be processed unless the request is in. proper form, correctly
computed, and is approved as payable under the terms of this Contract.

Sec. 5. Notices, All notices required by this agreement shall be in writing sent to the following:

City:

General Services Department
Procurement Services Division

Cedric Rowan; M:anager of Procurement Services
City Hall, 1st Floor, Room 102W
414 E. 12th Street

Kansas City, MO 64106
Phone:C816)-513-0814 Facsimile: (816)-5l3-1066
E-mail address: ceddc,rowan(%kcmo,org

Contractor: Kone, Inc.

Contact: Ashley Brauer, Senior Sales Consultant

Address; 2700 BiState Drive, Suite 100
Kansas City, MO 64108
Phone: (816'»-531-2140 fExt, 105141 Facsunile: (816)-531- 5523

E-mail address: ashley.brauer(%kone.com

All notices are effective a) when delivered in person, b) upon confirmation of receipt when
transmitted by facsimile transmission or by electronic mail, c) upon receipt after dispatch by
registered or certified mail, postage prepaid, d) on the next business day if transmitted by overnight

Facility Repair <& Maintenance Contract Part 1102014 Contract Central
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courier(with confirmation of delivery), or e)fhree business days after the date ofmailmg, whichever
is earlier.

Sec. 6. Merger. This Contract consists of Part I, Special Terms and Conditions and any
Attachments and any documents incorporated by reference; and Part II, Standard Terms and
Conditions. This Contract, including any Attachments and mcorporated documents, constitutes fhe
entire agreement between City and Contractor with respect to this subject matter.

Sec. 7. Conflict Between Contract Parts. In the event of any conflict or ambiguity between the
Special Contract Terms and Conditions of Part I and the Standard Terms and Conditions of Part II
of this Contract, Part I will be controlling. For any participatmg public agency. Exhibit 4 will be the
controlling document and prevail over Part I and Part II of this Contract.

Sec. 8. Minority and Women's Business Enterprises. See Exhibit 1: City of Kansas City Special
Requirements

Sec. 9. Workforce. If Contractor is required to pay prevailing wages for the work performed
pursuant to this Contract, Contractor agrees to comply with all requu'ements of City's Construction
Employment Program as enacted in City's Code, Sections 3-501 through 3-525 and as hereinafter
amended. Contractor shall meet or exceed the construction employment goals unless the same shall
have been waived in the manner provided by law. Contractor's compliance with this provision is a
material part of this Contract.

Contractor shall comply with City's Workforce Program Reporting System requirements,
Contractor shall use City's Internet web based Workforce Program Reporting System provided by
City and protocols included in that software during the term of this Contract. Contractor shall
maintain user applications to City's provided system for all applicable personnel and shall require
subcontractors to maintain applications.

Sec. 10. Bonds and Surety. See Exhibit 1: City of Kansas City Special Requirements

Sec. 11. Subcontracting.

A. Contractor shall not employ or retain any Subcontractor, Supplier or ofher person or
organization, whether initially or as a substitute, against whom City has a reasonable
objection, including but not limited to debarment by City or another governmental entity
or decertification of the Subcontractor from the City's Minority and Women's Business
Enterprise Program as a result of the Subcontractor's failure to comply with any of the
requirements of the provisions of Chapter 3 of the City's Code as determined by fhe
Director of the Human Relations Department. Contractor shall insert this provision in
any subcontractor agreement associated with this Contract. Contractor shall not be

required to employ any Subcontractor, Supplier or other person or organization to
furnish or perform any of the Work against whom Contractor has reasonable objection.

B. Contractor shall submit required information for all Subcontractors on Form 01290.09 -
Subcontractors and Major Material Suppliers List, provided in these Contract
Documents, prior to Subcontractor beginning Work at the Site.

C. Contractor shall be fully responsible to City for all acts and omissions of the
Subcontractors, Suppliers and other persons and organizations performing or furnishing
any of the Work under a direct or mdu'ect contract with Contractor just as Contractor is
responsible for Contractor's own acts and omissions.

Facility Repair & Maintenance Contract Part 1102014 Contract Central
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D. Contractor shall be solely responsible for scheduling and coordinating the Work of
Subcontractors, Suppliers and other persons and organizations performing or furnishing
any of die Work under a direct or indirect contract with Contractor.

Sec. 12. Prevailmg Wage.

A. Prevailing Wage.

1. Contractor shall comply and require its Subcontractors to comply with;

a. Sections 290.210 to 290.340, RSMo the State of Missouri Prevailing Wage Law
(the "Law"); and

b. 8 CSR 30-3,010 to 8 CSR 30-3.060, the Prevailing Wage Law Rules (the
"Rules"); and

c. the Annual Wage Order (Wage Order) issued by the State of Missouri's
Department of Labor and Industrial Relations; and

d. any applicable Annual Incremental Wage Increase (Wage Increase) to the
Annual Wage Order.

2. The Law, Rules, Wage Order and any Wage Increase are incorporated into and made
part hereof this Contract and shall be collectively referred to in this Section as the

"Prevailing Wage Requirements." In the event this Contract is renewed for an
additional term, the Wage Order m effect as of the commencement date of the
additional term, as amended by any applicable Wage Increase, shall be deemed
incorporated herein and shall apply to and remain in effect for the duration, of the
additional term. The new Wage Order and any applicable Wage Increase shall
govern notwithstanding the fact that the Wage Order being replaced might be
physically attached to this Contract.

3. Conb-actor shall pay and require its Subcontractors to pay to all workers performing
work under this Contract not less than the prevailing hourly rate of wages for the
class or type of work perfonned by the worker in accordance with the Law, Rules,
Wage Order and any applicable Wage Increase. Contractor shall take whatever steps
are necessary to insure that the prevailing hourly wage rates are paid and that all
workers for Contractor and each of its Subcontractors are paid for the class or type of
work performed by the worker in accordance with the Prevailing Wage
Requirements.

4. Prior to each of its Subcontractors beginning Work on the Site, Contractor shall
require each Subcontractor to complete City s Form 00490 entitled "Pre-conti'act
Certification" that sets forth the Subcontractor's prevailing wage and tax compliance
history for the two (2) years prior to the bid. Contractor shall retain one (1) year and
make the Pre-contract Certifications available to City within five (5) days after
written request.

5. Contractor shall keep and require each of its Subcontractors engaged in the
construction of public works in performance of the Contract to keep fall and accurate
records on City's:

a. Keep and require each of its Subcontractors engaged m the construction of public

works m performance of the Contract to keep full and accurate records on City's
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"Daily Labor Force Report" Form indicating the worker's name, occupational
title or classification group and skill and the workers' hours. City shall furnish
blank copies of the Daily Labor Force Rqiort Form to Contractor for its use and
for distribution to Subcontractors. Contractor shall submit its and its
Subcontractors Daily Labor Force Reports to City each day; and

b. Submit, and require each of its Subcontractors engaged in the conshnction of
public works iti performance of the Contract to submit, electronically, in a format
prescribed by the City, Certified Payroll Report Information indicatmg fhe
worker's name, address, social security number, occupations), craft(s) of every
worker employed in connection with the public work together with the number of
hours worked by each worker and fhe actual wages paid m connection with the
Project and other pertinent mformation as requested by the City; and

c. Submit, and require each of its Subcontractors engaged in the construction of
public works in performance of the Contract to submit, electronically, in format
prescribed by the City, a Payroll Certification. The PayroU Certification must be
signed by fhe employee or agent who pays or supervises the payment of the
workers employed under the Contract for the Contractor and each Subcontractor.

d. The Daily Labor Force Report, documents used to compile information for the
Certified Payroll Report, and Payroll Certification are collectively referred to in
this Section as the "Records."

6. Contractor shall make all of Contractor's and Subcontractors' Records open to
inspection by any authorized representatives of City and the Missouri Department of
Labor and Industrial Relations at any reasonable time and as often as they may be
necessary and such Records shall not be destroyed or removed from the State of
Missouri for a period of one (1) year following the completion of the public work in
connection with which the Records are made. Contractor shall have its and its
Subcontractors Certified Payroll Reports and Payroll Certifications available at the
Contractor's office and shall provide the Records to the City electronically at City's
sole discretion. Bi addition, all Records shall be considered a public record and
Contractor shall provide the Records to the City in the format required by the City
within three (3) working days of any request by City at the Contractor's cost. City,
in its sole discretion, may require Contractor to send any of the Records directty to
the person who requested the Record at Contractor's expense.

7. Contractor shall post and keep posted a clearly legible statement of all prevailing
hourly wage rates to be paid to all workers employed by Contractor and each of its
Subcontractors in the performance of this Contract in a prominent and easily
accessible place at the Site of the Work by all workers.

8. If the Contract Price exceeds $250,000.00, Contractor shall and shall require each
Subcontractor engaged in any construction of public works to have its name,
acceptable abbreviation or recognizable logo and the name offhe city and state of the
mailing address of the principal office of the company, on each motor vehicle and
motorized self-piopelled piece of equipment which is used in. connection with fhe
Project during the tune the Contractor or Subcontractor is engaged on the project.
The sign shall be legible fi'om a distance of twenty (20') feet, but the size of the
lettering need not be larger than two (2") inches. In cases where equipment is leased
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or where affixing a legible sign to the equipment is impractical, the Contractor may
place a temporary stationary sign, with the information required pursuant to this
section, at the main entrance of the Project in place of affixing the required
information on the equipment so long as such sign is not in violation of any state or
federal statute, rule or regulation. Motor vehicles which are required to have similar
information affixed thereto pursuant to requirements of a regulatory agency of die
state or federal government are exempt from the provisions of this subsection.

9. Contractor must correct any errors in Contractor's or any Subcontractors' Records,

or Contractor's or any Subcontractors' violations of the Law, Rules, Annual Wage

Order and any Wage Increase within fourteen (14) calendar days after notice from
City,

10, Contractor shall and shall require its Subcontractors to cooperate with the City and
the Department of Labor and Industrial Relations in the enforcement of this Section,
the Law, Rules, Annual Wage Order and any Wage Increase. Contractor shall and

shall requu-e its Subcontractors to permit City and the Department of Labor and
Industrial Relations to interview any and all workers durmg working hours on fhe
Project at Contractor's sole cost and expense.

11. Contractor shall file with City, upon completion of the Project and prior to final
payment therefore, affidavits from Contractor and each of its Subcontractors, stating
that each has fully complied with the provisions and requirements of the Missouri
Prevailing Wage Law. City shall not make final payment until the affidavits, in
proper form and order, from Contractor and each of its Subcontractors, are filed by
Contractor.

12. Contractor shall forfeit as a statutory penalty to the City one hundred dollars
($100.00) for each worker employed, for each calendar day, or portion thereof, such
worker is paid less than the prevailing hourly rates for any work done under this
Contract, by Contractor or by any of Contractor's Subcontractors. If Contractor or

any of its Subcontractors have violated any section(s) of 290.210 to 290.340, RSMo,
in the course of fhe execution of the Contract, City shall when making payments to
the Contractor becoming due under this Contract, withhold and retain therefrom all
sums and amounts due and owing as a result of my violation of sections 290.210 to
290.340, RSMo.

B. Prevailing Wage Damages. Contractor acknowledges and agrees that, based on the
experience of City, violations of the Missouri Prevailing Wage Act, whether by
Conti'actor or its Subcontractors, commonly result in additional costs to City. Contractor
agrees fhat additional costs to City for any particular violation are difficult to establish
and include but are not limited to: costs of construction delays, additional work for City,
additional interest expenses, investigations, and the cost of establishing and maintaining
a special division working under the City Manager to monitor prevailing wage
compliance.

1. In the event of the failure by Contractor or any of its Subcontractors to pay wages as
provided in the Missouri Prevailing Wage Act, City sliall be entitled to deduct from
the Contract Price, and shall retain as liquidated damages, one hundred dollars
($100.00) per day, per worker who is paid less than the prevailing hourly rate of
wages, to approximate the additional costs, The sum shall be deducted, paid or owed
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whether or not the Contract Times have expired.

2. City shall give written notice to Contractor settmg forth the workers who have been
underpaid, the amount of the statutory penalty and the amount of the liquidated
damages as provided for in this Subparagraph. Contractor shall have fourteen (14)
calendar days to respond, which time may be extended by City upon written request,
If Contractor fails to respond within the specified time, the City's origmal notice
shall be deemed final. If Contractor responds to City's notice, City will furnish
Contractor a final decision in writing within five (5) days of completing any
investigation,

C. Excessive Unemployment.

1. Resident Laborers" means laborers who have been residents of the State of Missouri
for at least thirty days and who intend to remain Missouri residents, and residents of
Nonrestrictive States,

2. "Nonrestrictive States" means states identified by the Missouri Department of Labor
and Industrial Relations Division of Labor Standards that have not enacted state laws
restricting Missouri laborers from working on public works projects, A list of
Nonrestrictive States can be found on the Division web site
at httD;//www.dolu-.mo.gov/ls/index,htm.

3. A period of Excessive Unemployment is declared when the Missouri Department of
Labor and Industrial Relations Division. of Labor Standards provides notice of such
declaration. When in effect, notice will be provided on fhe Division web site
at h,ttp;//www.do}ir.mo.gov/ls/mdex.htm. It is Contractor's obligation to detemiine
whether a period of Excessive Unemployment is in effect when this Contract is let.

4. Contractor agrees to follow the provisions of Section 290.560 - 290.575 RSMo and
agrees that if a period of Excessive Unemployment has been declared at any point
during the tema of this Contract, it will employ and require all Subcontractors of
whatever tier to employ only Resident Laborers for the Work to be performed under
tills Contract. Provided, however. Contractor may use laborers who are not Resident

Laborers when Resident Laborers are not available or are incapable of performing
the particular type of work involved if Contractor so certifies in writing to City and
City issues a written approval. This provision does not apply to regularly employed
nonresident executive, supervisory or technical employees.

Sec. 13. Attachments to Part I. The following documents are Attachments to Part I of fhis
Contract and are attached hereto and incorporated herein by this reference:

Attachment A - RPP EV2516
Attachment B - Proposer Response dated June 8, 2018
Attachment C - Clarification Questions and Answers
Attachment D - Scope of Services revised per Clarification Questions
Attachment E - Facility Repair and Maintenance Contract Part II

i. Exhibit 1: City of Kansas City Special Requirements
ii. Exhibit 2: City of Kansas City Pricing Schedule

iii. Exhibit 3: National Pricing Schedule
iv. Exhibit 4: Participating Public Agency Service Level Agreement

Attachment F - 00620 Insurance Certificate
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THE BELOW FORMS ARE SPECIFIC TO THE CITY OF KANSAS CITY, MO
Attachment G- HRD Forms & Instructions

00440 HRD 5: Construction Contract HRD Instoructions
00450 HRD 8: Contractor Utilization PWRequest for Waiver
00450.01 Letter of Intent to Subcontract
00460 HRD 10: Timetable for MBE/WBE Utilization
00470 HRD 11: Request for Modification or Substitution
00485 HRD Monfhly Reportmg Poi-ms

Attachment H - Bonds
00610 Petformance and Maintenance Bond
00615 Payment Bond

Attachment I - 00830 Wage Rate Requirements
Annual Wage Order #25

County- Cass, Clay, Jackson, Platte or Ray

Work Type: State - Heavy
State - Building

Division of Labor Standards Rules & Regulations
01290.08 Wage Rate Verification Questionnaire
01290.09 Subcontractors and Major Material Suppliers List
01290,11 Daily Labor Force Report
01290,14 Contractor Affidavit for Final Payment
01290,15 Subcontractor Affidavit for Final Payment

Attachment J - 00560 Missouri Project Exemption Certificate
00560.01 Kansas City Missouri Tax Exempt Certificate

Attachment K- 00630 Revenue Clearance Release Authorization
Attachment L - 00515.01 Employee EUgibility Verification Affidavit

See. 14. Missouri Sales Tax Exemption. Pursuant to Section 144.062, RSMo, City is a
Missouri exempt entity and tangible personal property to be incorporated or consumed in the
construction of this Project may be purchased without sales tax, City shall furnish Contractor a
Missom-i Project Exemption Certificate for Sales Tax. at the time of issuance of the Notice to
Proceed.

Sec. 15. Emergencies.

(a) Disaster means any large scale event such as an act of terrorism, £ire, wind, flood,
earthquake or other natural or man-made calamity which results in, or has the potential

to result in a significant loss of life or property.

(b) During and after a disaster, CONTRACTOR shall provide special services to fhe CHY
including CONTRACTOR shall open CONTRACTOR'S facilities even on nights and
weekends as necessary to meet the needs of the City during a disaster.

(c) CONTRACTOR shall not charge CITY any fee for opening facilities during an
emergency or for extending CONTRACTOR'S hours of operation during a disaster.
CFTY shall pay CONTRACTOR the agreed upon contract prices for all purchases
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made by CITY during the disaster and CONTRACTOR shall not charge CITY any
additional mark-up, fee or cost for any purchases made by CITY during a disaster.

(d) CONTRACTOR shall quickly mobilize CONTRACTOR'S mternal and external
resources to assist CITY when a disaster unfolds,

(e) Extended hours and personnel. During disasters, CONTRACTOR'S facilities shall stay
open 24 hours if requested by the CITY. CONTRACTOR shall utilize additional
CONTRACTOR personnel to take CITY orders if necessary. CONTRACTOR'S Call
Center shall accept phone orders 24 hours a day.

(f) CONTRACTOR shall have contmgency plans with CONTRACTOR'S suppliers to
provide additional supplies and equipment quickly to CFTY as needed,

(g) CONTRACTOR shall cooperate with CITYr to properly document any and all expenses
incurred by OTY with CONTRACTOR and CONTRACTOR shall assist CHY in
meeting any and all documentation requirements of the Federal Emergency
Management Agency (FEMA),
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THIS CONTRACT CONTAINS INDEMNIFICATION PROVISIONS

Date:
NW (<={ t ^.01 ^

CONTRACTOR
I hereby cerdfy that I have authority to execute
this document on behalf of Contractor
By;

TitleL f ^ A.
5yu(^Ui'fa^'r

r

Date:l:/;z/^/^^
KAN^S CITY, ngSSOURI

^(iM^^A/^
Title: Manager of Procurement Services

Approved as

AsSist6ht-GiiyAttomey
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PART H

FACILITY REPMR & MAINTENANCE
CONTRACT

STANDARD TERMS AND CONDITIONS

Sec. 1. General Indemnificatiou.

A. For purposes of this Section 1
only, the following terms shall have the
meanings listed:

1. Claims means all claims,
damages, liability, losses, costs and expenses,
court costs and reasonable attorneys' fees,
including attorneys' fees incurred by the City in
the enforcement of this indemnity obligation.

2, Contractor's Agents means
Contractor's officers, employees, subconsultants,

subcontractors, successors, assigns, invitees and

other agents. •ii

3. City means City and its agents,
officials, officers and employees.

B. Contractor's obligations under this
Section with respect to indemnification shall be
limited to the coverage and limits of General
Liability insurance that Contractor is required to
procure and maintain uuder this Contract.
Contractor affirms that it has had the opportunity

to recover the costs of the liability insurance
required in this Contract in its contract price.

C. Contractor shall defend, indemuify and
hold harmless City from and against all claims
arismg out of or resulting from all negligent acts
or omissions in connection with this Contract
but only to the extent caused by Contractor or
Contractor's Agents, regardless of whether or
not caused in part by any act or omission,
including negligence, of City. Contractor is not
obligated under tliis Section to indemnify City
for the negligence of City.

D. In no event shall the language in this
Section constitute or be construed as a waiver or
limitation of tlie City's rights or defenses with
regard to sovereign immunity, governmental
immunity, or other official immunities and
protections as provided by the federal and state
constitutions or by law.

Sec. 2. Indcpeudeut Coutrnctor. Confa-actor is

an independent contractor and is not City's

agent. Contractor has no authority to take any
action or execute any documents on behalf of

City.

Sec.3. Insuraocc.

A. Contractor shall procure and maintain
in effect throughout the duration of this Contract
insurance coverage of the types and amounts
specified in this section, In the event that

additional insurance, not specified herem, is
required during the term of this Contract,
Contractor shall supply such insurance at City's
cost. Policies containiug a Self-Insured
Retention are unacceptable to City unless City
approves in writing the Contractor's Self-
Insured Retention.

1, Commercial General Liability
Insurance: with lunits of $1,000,000 per

occurrence and $2,000,000 aggregate, written on
an "occurrence" basis. The policy shall be
written or endorsed to include the following
provisions:

a. Severability of Interests •
Coverage applying to Additional Insureds

b. Contractual Liability

c. Per Project Aggregate
Liability Limit

d. No Contractual Liability
Limitation Endorsement

e. An Owners aud Contractors

Protective Liability Policy (OCPL).

2. Workers' Compensation

Insurance: as required by statute, including
Employers Liability with limits of:

Workers' Compensation Statutory
Employers Liability $100,000 accident
with limits of;
$500,000 disease-policy limit
$100,000 disease-each employee

3. Commercial Automobile Liability
Insurance; with a limit of $1,000,000 , covering
owned, hired, and non-owned automobiles.

Coverage provided shall be on an "any auto"
basis and written on an " eacli accident" basis.
This insurance will be written on a Commercial
Automobile Liability form, or acceptable
equivalent, and will protect against clauns
arisuig out of the operatiou of motor vehicles, as
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to acts done in connection with the Contract, by
Contractor.

4. If applicable, Professional
Liability Insurance with limits per claun and
annual aggregate of $2,000,000.

B. The Commercial General Liability
Insurance specified above shall provide that City
and its agencies, officials, officers, and
employees, while acting within the scope of
theu- authority, will be named as Named
Insureds on the OCPL for the services
performed under this Contract and maintain

products and completed operations coverage for
the duration of this Agreement. Contractor shall
provide to City at execution of this Contract a
certificate of insurance showing all required
coverage and additional insureds. The
certificates of insurance will contain a provision
stating that should any of the policies described
in the certificate be cancelled before the
expiration date thereof, notice will be delivered
in accordance with the policy provisions.

C. All insurance coverage must be written
by companies that have an A.M. Best's rating of
"A-V" or better, and are licensed or authorized

by the State of Missouri to do business in

Missouri.

D. Contractor's failure to maintain the
required insurance coverage will not relieve
Contractor of its contractual obligation to
inden-uufy the City pursuant to Section 1. If the
coverage afforded is cancelled or changed or its
renewal is refused, Contractor shall give at least
thirty (30) days prior written notice to City. In
the event of Contractor's failure to maintain the
required msurance in effect, City may order
Contractor to immediately stop work, and upon
ten (10) days notice and an opportunity to cure,
may pursue its remedies for breach of this
Contract as provided for herein and by law.

E. In no event shall the language in this
Section constitute or be constmed as a waiver or
limitation of tlie City's rights or defenses with
regard to sovereign immunity, governmental
immunity, or other official immunities and
protections as provided by the federal and state
constitutions or by law.

F, Contractor shall obtain evidence that all

Subcontractors have tn force general,
automobile, and employer's and workers'
compensation liability insurance in the amounts

required by these Contract Documents, and
evidence that each is current on its
unemployment insurance payments before

Subcontractors begin Work at the Site,
Contractor shall retain such evidence in its files
and make available to City within ten (10) days
after written request.

Sec, 4. Governing Law, This Contract shall be
constmed and governed in accordance with the
laws of the State of Missouri without giving
effect to Missouri's choice of law provisions.
The City and Contractor: (1) submit to the
jurisdiction of the state and federal courts
located in Jackson County, Missouri; (2) waive
any and all objections to jurisdiction and venue;
and (3) will not raise forum non conveniens as
an objection to the location of any litigation.

Sec, 5. Compliance with Laws. Contractor
shall comply with all federal, state and local

laws, ordinances and regulations applicable to
the work and this contract.

Sec. 6. Termination for Convenience.

A. City may, at any tune upon thirty (30)
days notice to Contractor specifymg the
effective date of tenaination, terminate this
Contract, in whole or m part. If this Contract is
terminated by City, City shall be liable only for
payment for services rendered before the
effective date of termination. Contractor shall
prepare an accounting of the services performed
and money spent by Contractor up to the
effective date of termination and shall return to
City any remaining sums within thirty (30) days
of such date.

B, If this Contract is terminated prior to
Contractor's completion of sei-vices, all work or

materials prepared or obtained by Contractor
pursuant to tliis contract shall become City's

property.

C, If this Contract is terminated prior to
Contractor's completion of the services to be
performed hereunder, Contractor shall return to
City any sums paid in advance by City for
services that would otherwise have had to be
rendered between the effective date of
termination and the original ending date of the
Contract, Contractor shall prepare an accountmg
of the services performed and money spent by
Contractor up to the effective date of termination

-../'"'
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and shall return to City any remaming sums
within thirty (30) days of such date,

Sec. 7. Resolution of Claims

A. For purposes of this Section 7 only, the
following terms shall have tlie meanings listed;

1, A Claim is a demand or assertion
by the Contractor seeking, as a matter of right,
the adjustment of Contract price and/or times
with respect to the terms of the Contract,

2. City's Representative-Person or
agency designated to act for CheDu'ector,

B. The Contractor must give written notice
to the City's Representative within fourteen (14)
calendar days after the occurrence of the event
giving rise to tbe Claim or within fourteen (14)
calendar days after the first recognition of the
conditions giving rise to the Claim. After the
fourteen (14) day period for filing claims has
expired, the Claim, shall be considered waived
unless the Du'ector grants an extension based on
good cause shown by the Contractor that such
additional time is warranted. The responsibility
to substantiate Claims shall rest with the
Contractor.

C. If the claim cannot be resolved by
direct negotiation between the City's
Representative and the Contractor, the parties
must submit the Claim to the Du'ector within

five (5) days after the parties agree that they
cannot resolve the Claim.

D. The submittal of the Claim position
statements shall; 1) be in writing; 2) state the
issues; 3) and state the respective positions of

the parties,

E. The Director shall review the written
statements and reply in writing to both parties
wifhin ten (10) working days. The Director may
extend flus period if necessary by notifymg the
parties.

F. Absent &aud, gross mistake or bad
faith, die Du'ector's decision shall be final and

binding on City and Contractor within fourteen
(14) calendar days after issuance.

0, All admuustrative procedures set fortli
in tMs contract must first be exhausted before
suit is filed.

H. Tlie time fi'aine for the Director's

decision may be tolled if the parties mutually

agree to participate in mediation. Mediator
selection and the procedures to be employed in
the mediation shall be mutually acceptable to
botli parties. Cost of the mediation, including the
mediator's fees, shall be shared equally among
the parties.

I. If the Claim is not resolved during
mediation, the Contractor agrees that it will file
no suit based on facts or evidentiary materials
that were not presented for consideration to the
City during the mediation process or of which
the Contractor had knowledge and failed to
present during the administrativeprocedures,

Sec. 8. Default and Remedies. If Contractor
shall be in default or breach of any provision of
this Contract, City may terminate this contract,
suspend City's performance, withhold payment
or invoice any other legal or equitable remedy
after giving Contractor notice and opportunity to
correct such default or breach.

Sec. 9. Waiver. Waiver by City of any term,
covenant, or condition hereof shall not operate
as a waiver of any subsequent breach of the
same or of any other term, covenant or

condition. No term, covenant, or condition of
this Contract can be waived except by written
consent of City, and forbearance or indulgence
by City in any regard- whatsoever shall not
constitute' a waiver of same to be performed by
Contractor to which the same may apply and,
until complete petfonnance by Contractor of the
terra, covenant or condition, City shall be
entitled to invoke any remedy available to it
under this Contract or by law despite any such
forbearance or indulgence,

Sec. lO.Modificntfou. Unless stated otherwise
m this Contt'act, no provision of this Contract
may be waived, modified or amended except in
wrltmg signed by City and Contractor.

Sec. ll.Headings; Construction of Contract,
The headings of each section of this Contract are
for reference only, Unless the context of this
Contract clearly requires otherwise, all terms
aud words used herein, regardless of the number
and gender in which used, shall be construed to
include any other number, singular or plural, or

any other gender, masculine, femimue or neuter,
die same as if such words had been fully and
properly written in that number or gender.
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Sec. I2.Sevcrability of Provisions. Except as
specifically provided in this Contract, all of the
provisions of this Contract shall be severable. In
the event that any provision of this Contract is
found by a comt of competent jurisdiction to be
unconstitutional or unlawful, the remainmg
provisions of this Contract shall be valid unless
tlie court finds that the valid provisions of this
Contract are so essentially and in&'eparably
comiected witli and so dependent upon the
invalid provision(s) that it cannot be presumed
that the parties to fhis Contract could have
included the valid provisions without the invalid
provision(s); or unless tlie court finds tliat the
valid provisions, standing alone, are iucapable of
being perfoimed ia accordance with the
intentions of the parties.

Sec. 13.Records.

A, For pmposes of this section:

1, "City" shall mean the Cify
Auditor, die City's Internal Auditor, the City's

Director of Human Relations, the City Manager,
the City department admuustering fhis Contract
and their delegates aud agents.

2. "Record" shall mean any

document, book, paper, photograph, map, sound
recordiugs or other material, regardless of
physical form or characteristics, made or
received in conneotion with tliis Contract and all
Conb'act amendments and reuewals.

B. Contractor shall maintain and retain all
Records for a term of five (5) years that shall
begin after the expiration or tenaiaation of this
Contract and aU Contract amendments, City
shall have a right to examine or audit all Records
and Contractor shall provide access to City of all
Records upon ten (10) days written notice from
the City.

Sec. 14.Ai'fu'mative Action. Not Used,

Sec. IS.Tax Compliance, Contractor shall
provide proof of compliance with the City's tax
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ordinances administered by the City's
commissioner of revenue as a precondition to

the City making the first payment under this
contract or any contract renewal when the total
contract amount exceeds $150,000,00.

Sec. 16.AssignabiIity or Subcoutractiug.

A, Assignability, Contractor shall not
assign or transfer any part or all of Contractor's
obligation or interest in this Contract without
prior written approval of City, If Contractor
shall assign or transfer any of its obligations or
interests under this Contract without the City's

prior written approval, it shall constitute a
material breach of this Contract. Tlus provision
shall not prohibit contractor from subcontracting
as otherwise provided for herein,

B. Subcontracting, Contractor shall not
subcontract any part or all of Contractor's
obligations or interests in this Contract unless
the subcontractor has been identified in a format
required by City. If Contractor shall
subcontract any part of Contractor's obligations
or interests -under this Contract without having
identified the subcontractor, it shall constitute a
material breach of this Contract. The utilization
of subcontractors shall not relieve Contractor of
any of its responsibilities under the Contract,
and Contractor shall remain responsible to City
for the negligent acts, eh-ors, omissions or
neglect of any subcontractor and of such
subcontractor's officers, agents and employees.
City shall have the right to reject, at any point
during the term of this Contract, any
subcontractor identified by Contractor, and to
require that any subcontractor cease worldug
under this Contract. Cityls right shall be
exercisable in its sole and subjective discretion,
City shall not be obligated to pay or be liable for
payment of any mordes which may be due to any
subcontractor. Contractor shall include m any
subcontract a requiremexit that the subcontractor
comply with all requirements offhis Contract m
perfonrung Contractor's services hereunder.

Sec. 17.Conflicts of Interest. Contractor
certifies that no officer or employee of City has,
or will have, a direct or indirect financial or
personal interest in this Contract, and that no
officer or employee of City, or member of such
officer's or employee's immediate family, either
has negotiated, or has or will have an

arrangement, concerning employment to

perform services on behalf of Contractor in this
Contract.

Sec. IS.Rules of Construction. The judicial
rule of construction requiring or allowmg an
mstmment to be construed to the detriment of or
against the interests of the maker tbereof shall

not apply to ttus Contract,

Sec. 19,Reports, Conti'actor shall provide City
detailed reports of actual contract usage by
category each quarter and annually at no cost.

Sec, 20.Employee Eligibility Verification. If
tills contract exceeds five tho'usand
dollars($5,000.00), Contractor shall execute and
submit an affidavit, in a form prescribed by the
City, affirming that Contractor does not
knowmgly employ any person in coimectiou
with the contracted services who does not have
the legal right or authorization under federal law
to work in the United States as defined in 8
U.S.C. §1.324a(h)(3). Contractor shaU attach to
the affidavit documentation sufficient to
establish Contractor's • enrollment and
participation in an electronic verification of
work program operated by the United States
Department of Homeland Security to verify
mformatioa of newly hired employees, under the
Immigration and Reform and Control Act of
1986. Contractor -may obtain additional
information about E-Verify and enroll

at www.dhs.eov/xprevprot7programs/gc_l 18522
1678150.shtm, For those Contractors enrolled in

E-Verify, the first and last pages of the E-Verify
Memorandum of Understanding that Contractor
will obtain upon successfully enrolling. in the
program shall constitute sufficient
documentation for purposes of complying with
this section. Contractor shall submit the affidavit
and attachments to tlie City prior to execution of
the contract, or at any pomt during the term of
the contract if requested by the City,

Sec. 21-Buy American and Missouri
Preference Policies. It is the policy of tlie City
that any manufactured goods or commodities

used or supplied in the performance of any City
contract or any subcontract thereto shall be
manufactured or produced in the United States
whenever possible, Pursuant to Section 71.140
RSMo., preference shall be given to materials,
products, supplies and all other articles
produced, manufactured, made or grown witlm
the State of Missouri,
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Sec. 22.Mis.souH Sales Tax Exemption,
Pursuant to Section 144,062, RSMo, City is a
Missouri exempt entity and tangible personal
property to be incorporated or consumed in the
construction of this Project may be purchased
without sales tax. City shall furnish Contractor a
Missouri Project Exemption Certificate for Sales
Tax at the time of issuance of the Notice to
Proceed,

Sec. 23,EscaIntor Tecliuical Survey,
Contractor is not obligated to perform tests,
correct outstanding violations or deficiencies
that were not addressed by (lie prior service
provider and/or the owner, or make related
necessary repau-s or component replacements on

the equipment, If additional work is necessary,
Contractor will provide a separate proposal or
recommendation for such work, Contraotoi s
price and obligations under this Agreement are
subject to a technical survey to be performed
within 90-days of fhe effective date. If a safety
hazard or code violation is identified during
Contractor's technical survey, City will
immediately remove the unit from service until
repairs are performed. City agrees to indenuiify,
defend, and hold Contractor harmless for any
claims arising out of City's failure to comply
with. Contractor's recommendations and
proposal. If City does not immediately approve
Contractor's proposal or
recommendation, Contractor reserves the right to
terminate this Agreement without penalty.

Sec, 24-Hazardous MMeriaIs. NotwifhstELnding
anything contained to the contrary within this
bid or contract, Contractor's work shall not
mclude any abatement or disturbance of asbestos
containing material (ACM), presumed asbestos
containiug materials (PACM) or other hazardous
materials (i.e. lead, PCBs) (collectively
"HazMat"). Contractor shall have the right to
discontinue its work in any location where

suspected HazMat is encountered or disturbed.
Any HazMat removal or abatement, or delays
caused by such, required in order for Contractor
to perform its work shall be the Cityr's sole
responsibility and expense.

Sec. 25.Cousequeutiiil Damages. In no event
will either party be liable to the other party for
iudireot, incidental, consequential, special,
exemplary, or punitive damages of any kind or
nature arising from or related to performance of
the Agreement, including without limitation loss ;/'
of profits, loss or maccuracy of data, or loss of
use damages, even if the party has been advised
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of the possibility of such damages and even if
under applicable law such damages would not be
considered for mdirect, incidental, punitive,
special, or consequential damages. Each party
hereby waives its rights to such damages to the
fullest extent permitted by applicable law.

Sec. 26.Forcc Majuere. A party is not liable for
failure to perform its obligations under the
Agreement if such failure results from Acts of
God, fu'e, flood, unusual delay in deliveries,
unavoidable casualties, terrorist
activities, government sanction, blockage,
embargo, labor dispute, strike, or
lookout, concealed conditions, shortage or
unavailability of materials, supplies, labor,
equipment or systems, interruption or failure of
electricity or telephone service or any other
causes beyond Contractor 's control. The non"

performing party must promptly notify the other
party in writing of the force majeure event and
resume performance immediately upon cessation
of the event.

Sec. 27 .Intellectual Property. All proprietary
aud mtellecti-ial propeily rights to the equipment,
any drawings, technical documentation and
software shall remain solely with Contractor,
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EXHUHT C
NATIONAL PRICING

PROPOSAL ITEM No. 27; National Percentagu Mark-Up for Materials and Parts

IUEQ
L'OCAL

UNIONWQ

1

3

4

5

6

7

,8.

9

10

11

11

14

15

16

n

I8_

19

19

20

21

23

24

25

27

28

30

31

-It

3?

34

35

?6.

arv/ciTiEs

^hjca^q, IL

St. Louis, M0'& Evansville, IN_

Baslun. MA & Portland, ME

Philadelphia, PA

Pinsburgh/ErieAVheelin^

Baltimore, MD

S»a Francisco, CA

Mituicapuliy/Dulutli, MH

Wasliinfiton, D C

Cincinnaii, OH

Kansas Ciiv. MO & Wichila. KS

Buffalo, NY

Mllwaukee/Qnicn Biy. Wl

NewOrteanK, LA/Juckt.on. MS

Cleveland, OH

Los Angeles, CA/LiU, Vegns. NV

Sealllc. WA, Spokanc. WA & Billinss. W

Aiu'horage, Aliuikii

Lcuisvillc.KY

Dallas/Pl.Worlli.TX

Ponland, OR

Birmingham. AL _•
Denver, CO

Rnchesler, NY

Omaha.NE

Memphis, TN

Hciuslon.T);

AtlQnm/Syvntinah, GA^

_Dc.'i Mnincs/Ccdiu- Rapids/Sioux Cily. IA & RiK-1; Island. IL

1ndiunnpo1i;i. IN

Albany/Ulira. NY

Dciroil. Ml

PERCENTAGE MARK-UP FOR REQUIRED
MATEKIALS ANP PARTS

10% profit 15% overhead from list

10% proHt 15% overhead from list
10% profit) 5% overhead from list

10% profit 15% overhead from list

.10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from ]i,st

10% profit 15% overhead from Jist

10% profil 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

J0% profit 15% overhead from list

10% profit 15%. overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from liiit

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

i0%. profil 15% overhead from lisi

10% profit 15%' overhead from list

10% profit 15%. overhead from list

10% profit 15%. overhead from list

10% profit 15% overhead from list

10% profit J5%. overhead from lisl

10% protn 15% overhead From list

10% profit 15% overhead from lifit

39
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IUKC
LOCAL

UNION NO

37

38

,39

Al
44

45

48

49

51

52

55

59

62

63

71

74

79

80

Sl

S3

84

85

9)

9.1

y?

124

126

131

132

I?.'

1.1?

JX.

139

140 •

cn'Y/c.rriE.s

Colunihus. OH

Sail Ukc Ciiy, UT

Providence, Rl

Springficld/Wore&slcr, MA

Toledo, OH /Fort Waync. IN & South Bend, IN

Akrun/Youngstown, OH

Charl eslpn ftiuni ttigtnn, W\T

lacksonvlllc, FL

Richmond/Roanokc, VA

Norfolk, VA

Peoria,]L&Springrid>l,lL

Han-isburg^PA

Syracuse/BinghalWon, W

Oklahomn Cily. OK

Miami, FL

T^mpa, PL

Lillle Rock. AR & Shreveport. LA

GtMnslioro/Ralei^h-Durliani, NC

SanAiilnnio.TX

Tulsu, OK

^adin^Altent<)wn/Si^nton/W[lkc^orf^PA^

Uinsjn^. Ml

New tiavcn. CT

NaiibvHtc/Chatlftnoogii, TN

Knnsvillis, TN (Fnmicrly I.ncal No. (M)

Mobile. AL

Hunolntu. HI

Mbuyuerqiic, NM/Et Puso. TX

Madison, Wl & Rockfoni. IL

\iislin. TX

:harl(Hlc. NC/Cnlumhia. SC

>mtGhkec^)c^NY

^rlnndn. FL

liocnix - Titcscn. AZ

PERCF-NTAGF. MARK-UP FOli REQUIRED
M&TEIUALS ANDPARTS_

10% profit 15% overhead -from lisl

10% protn 15% overhead from lisi

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from li.sc

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from liiit

10% profit 15% overhead from 1isl

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead t'roin list

10% profit )5% overhead from lisi

10% profit 15% overheud from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from lia

10% profil 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit 15% overhead from list

10% profit )5% overhead from li.sl

10% profit 15% overhead from list

0% profit 15% overhead from li.sr
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; 28. National Regular Muintcnance Servici;

Provide repair service of elevators, dumbwaiters, handicap lifts, and escalators for all brands, such as Kone, Montgomery, Otis, Schondler,
Thyssen Krupp, Dover, Serge, MQnthgomery, Mlllar, Amtech, US Elevator Molsr, Motion and Swift and others,

IUEC
LOCAL
UNION

NO

2

3

4

5

6

7

8

9

10

II

12

14_

I?

16

17

18

IV

19

20

21

z?

24

25

27

28

30

31

32

.1.1

.14

.1.1

.16

.17

.18 .

w

Cn'Y/CITIES

Chicago, 1L

Sl. Louis, MO & Evansvllle. IN

Boston, MA A Portland. ME

Fhiladdphia, PA

Pimburgh/EricAVheding

Bnlllmoni. MD

Sun Francisco. CA

Minacnpolia/DuIuth, MN

WashuiBlon. DC

CincinnaU, OH

Kansas Ciiy, MO & Wichila, KS

Buffaln, W

Milwaukcf/Orccn Bay, Wl

Naw Orleans, l-A/Jackson. MS

Clcvelnnd, OH

Los Angclci. CA/l-as Vci-as. NV

Scunlc. WA. Spoknne. WA & BiHinSK, MT

Anchorage, Alu-sku

Loui.sville. KY

Dalliu/Fl. Wnnh, TX

Portland, OR

J3 i rmi nghoin^AL

Denver, CO

Rcchesler, NY

Onuha. NE

Memphis, TN

Housmn.TX

Ailiini^avamiHh, OA

D<s Moincs/Cednr Ropids/Sinnx Cily,1A & Rock Island. IL^

Indianapolis. IN

Alliany/Ulicn, NY

Dnm'n. Ml

Columbus, OH

Sail Lake Ciiy,UT_

Pinvitlence. Rl

LICENSED
ELEVATOR
MECHANIC
(KWIV

$176.92

$166.26

$180.48

$190.88
$170.48

$151.36

$214.68

$158.40

$153.38

$146.50

$167.64

No Coverage

$168.78

$147.34

S) 59.92

$188.62

5.) 66.52

No Coverage

$149.02

$143.92

$179.22

$142.96

$148.14

No Coverage

$141.90

$119,92
$145.68 •

$144.48

$152.70

$150.70

$156.76

$173.90

$147.30

$144,86
S 164.62

LICENSED
H_EVATOIl
MECHANIC
(OT)

S266.52

$248.54

$273.44

S287.22

$255.36

$224.42

$327.62

$234,76

$228.14
$216.50

$251.26

No Coverage

$254.18

$216.70
$238.22

$285.88

$250.86

No Coverape

$221.06

$213,26

S271.38

$209,06

$218.66

No Coverage

$210.42

$222.60

$215.94

$214.08

$226.20

$224.44

$232.66

$261.84

$217,86

$2)5.42

$245.4fi

ELEVATOR
MECHANIC
HELPER (RWH)

S 146.60

$138.26

$149.38

$157.76

$141.66

Xl 26.42

$176.52

$13).%

$128.08

$122.56

$139.40

No Coverage

$140.28

3; 123.38

$133.16

$155.98

? 138.36

No Coverage

St 24.60

$120.64

$148.50

£119.88

$123.90

No Coverage

$J 18.92

$125.40

$122,00

S-121.06

S 127.56
S125.86

S 130,76

S144.32

S 123.20

$121.30

$136.90

ELEVATOR MECHANIC
HELPER (OT)

$218.28

$204.08

$223.74

$234,82

$209.58

$184,88

$266.86

$193.06

$187.90
$178.56

$206.30

No Coverage

$208.62

$178,88

Sl 95.80
S233.80

$205.82

No Coverage

$182.24

$i76.10

$222.24

$172,76

$180.32

No Coverage

$173.74
$183.56

$178.22

$176.76

$186,36

$184,86

$19),48

$214.68

$179.66

$177,74

$201.60

rugc41 oM.S



IUEC
LOCAL
UNION

NO

.1]

4.1

4?

48

49

51

52

55

59

62

6.1

7)

74

79

W)

a^

U3_

84

85

yi

9J

93

124

126

131

)32_

1.1.1

135

138

139

14(1

Cm'/ClTIES

SpringllelLl/WofCcsier. MA

Tolcilo, OH /Fort Wiiync, IN & Snuih Bind. IN

A^roiVyoyngNlpwiLOH

Charlesion/Humiiifiun, WV

Jacksonviilt, FL

Richniond/Roanokc, VA

Norfali:, VA

Peorin, 1L &. Springticld, U-

Hamshurg, PA

SYHicuse/Bingliamion, NY

Oklahoma Cily, OK

Miami. FL

Tampa, FL

Lillle Rock, AR A Shrcveport, LA

Gree nshoro/R^i^t^Durhum.J^

San Antnnio.TX

Tulsa, OK

RuatJinEL/AHciUtiwnfficnmKmWHkiK Burre. PA

Lniuin^. Ml

New Htfven. CT

NEiiitn'iflc/CTinllitnooeu. TN

Knuxvil]&* TK (Pornn'rty Lncnl No. 6<h

Mobilir. Al.

Honolulu, ffl

Alhuqucrquu, NM/HI Puso. TX

Mndisnn. Wl & Ruckrurd. IL

Austin. TX

Charloitc, NC/Columbia. SC

PonpKkccpsic. NY

Orlnndo. FL

Phftcim - Tucson. AZ

LICENSED
RLEVAI'OR
MECHANIC
(RWH)

$180.48

$155.12

$154.26

$155.10

$137.06

$138.66

$] 40.08

$161.66
$170.68

$J 56.76

$137.10

$] 52.86

$148,78
S 146.74

$]40.76

$150.76

$134,30

S170.68

S; 174,88

$188.48

$141.84

.$150.20

$141.16

$186.72

$142.02

$165,06

$148.14

$140.76

$203.54

5144.80

$149.06

LICfNSED
ELBVATOH
MECHANIC
(OT)

$273,44

$231,62

$229.06

$227.36

$199.72

$205.48

$207,80

$241.10
$207.80

$232.66

$201.72

$263,44

$219,48

$219.14

$207.52

$225.00

$196.92

$255,58

$263.44

$284,26

S208.84

$222.36

$205.76

$282.08

$211.00

$247.28

$220.50

$207.52

$309,16

$212.32

$223.10

KLEVATOR
MECHANIC
HELPER fRWH)

$149.38

$129,36
$128.70

$129.42

$115,16

$116.42

$117,56

$134.62

$141,88

S 130.76

$115.18

$127.68

$124.52
$1-22.88

$1)8,12
$•126.12

$112.94

$141.88

$145.08

$155.94

$118.94

$125.54

$118.42

$154.38

$119.08

$137,24

$124,02

$118.12

$ 167.84

$121.30

$124.68

EUiVATOR MECHANIC
HKM'EIt (OT)

$223.74

3,190,56

$188.52

$187.22

S 165.28

$) 69.88

$171.72

$i98.16

$209,80

$] 93.48

$166.88

$185,86

$181.08

$180,80

$171.52

$185.52

$163.04

$209.80

$215.94
$232.56

$172.54

$183.28

$170.10 .

$230.66

$174.26

$203.02

$181.90

S171.52

$252.34
$175.30

$183.92
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PROPOSAL ITEM No. 29; National Emergency Troubleshooting Service

Provide emergency and troubleshooting services for elevators, dumbwaiters,
handicap lifts, and escalators for all brands such as Kone, Otis, Schindler, Dover,
Thyssen Krupp, Serge, Amtech, Molar

IUEC
LOCAL
UNION

NQ

1

3

4

5

6

7

8

9

10

II

12

14,

15,

16

17

18

•IS

19

20_

21

23,

24

25

27

28

30

y.

32

33

34

35_

3f]

.17

cmi/ciT.res

Chicago, 1L

St. Louis. MO & Evansvillc, IN

Boston, MA & Portland, ME

Philadelphia, PA

'Pillsbureh/Erie/Whiiding

Baltimore, MD

San Pnnclnco, CA

Minneapolis/Dulutfi, MN

Wa.'ihin.eton, U C

Cincinnati, OH

Kansas City, MO & Wichjla, KS

Buffalo, NY

Milwaukee/Grecn Buy, W

New Orleans, LA/Jackson MS

Cleucland, OH

Los Angeles, CA/Las Vegus, NV

Seanle. WA. Spokanc. WA & Billinps, MT

Anchorage, AlaA a

Louisville, KY

Ddlasffl. Worth, TX

Ponland, OR

Bimninghani, AL

DCTVCT, CO

Rodicslcr. NY

Omaha. NB

Memphis, TN

Houston, TX

Atlantn/Savannfth. OA.

Pcs Moines.'Cedar Rapids/Siuu.'t Cily, IA & Rock Islund, 11.

Itidi&ntipolii;, IN

Albany/UlicB, MY

Dclroii.MI

Columbus. OH

LICENSED
ELEVATOR
MECHANIC
(RWW
£176.92

$166.26

$180.48

$190.88

$170.48

$151.36

$214.68

$158.40

$153.38

$146.50

$167.64

No Coverage

$168.78

$147.34

$159.92

$188.62

.I;] 66.52

No Coverage

$149.02

$143.92

$179.22
$142.96

$148.14

No Coverage

$141.90

$149.92

$145.68

$144,48

$152.70

$150.70

S156.76

$173.90

$147.30

LICENSED
ELEVATOR
MECHANIC
(OT)
$266.52

S248.54

$273.44

$287.22

$255.36

$224.42
$327.62

$234.76

$228.14

S216.50

S251.26

No Coverage

S254.18

£2)6.70

$238.22

$285.88

$250,86

No Coverage

$221.06

$213.26

$271.38

$209.06

$218.66

No Coverage

$210.42

$222.60

$215,94

$214.08

$226.20

$224.44

$232.66

$261.84

$217.86

ELEVATOR
MECHANIC
HELPER
.UWH).

$146.60

$138.26

$149,38

$157,76

$141.66

$ 126.42

,$176.52

$131.98

$128.08

$122.56

$139.40
No Coverage

$140.28

$123.38

S133.16

$155.98

S138.36
No Covera.ce

$124.60

$120.64

$148.50

$119.88

$123.90

No Coverage

$118.92

$125.40

$122.00

$121,06

$127.56

$125.86

$130.76

$144.32
St 23.20

ELEVATOR
MECHANIC
HELPER
IOTL
$218,28

$204.08

$223.74

$234.82

$209.58

$184.88

$266.86

$193,06

$187.90

$178.56

$206,30

No Coverage

$208.62

$178.88

$195.80

$233.80

S205.82
No Coverdge

$182.24

$176.10

S222.24

$172.76

$180.32

No Coverage

$ 173.74

$183.56

$178.22

$176,76

$186,36

$184,86

$191.48

$214.68

$179.66
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lUIiC
LOCAL
UNION

NO

_.18

.19

41

44

15

_-<8

_w

Sl

_52_

55

,59

62

63

71

74

71

80

81

83

84

us

91

i)3

93

124

126

) 31,

1.12

133

1?5

I'.d

I.T)

no

cn'Y/crniis

Sail Uke Cily. I'T

Providence. R1

^prinyfttiKU\yortf.sier MA

Toledo. OH./Fort Wayne, IN & Soulh Bend, IN

Akron/Youngs tow n, Oti^

Chnrieslon/HumiDgton. WV

JacksDiivUlc, FL

Richmond/Roanoke, VA

_Norfolk, VA

_Pcorin, IL & Springfield, 1L

Hamsburfi, PA

Synicuse/TBinghumtqn.NY

Oklahoma City, OK

Minmi, FL

Tampa, N.

Lilllc Rock, M & Shrovcptin. I.A

On:ensboro/Rnlei2h-T)urh;im. NC

Son Antonio. TX

_Tulsn,OK

_R.;aiIing/Alleniown/.Scrannin/Wilkf.< Ham. PA

_L<insing, Ml

New Haven. CT

Na-shviUcL/CitUUunoo^. 'W

Knoxvjllc. TN (Punncrlv UKH\ Nil. 64)

Mobile, At.

Honolulu. HI

Albuquerque, NM/EI Paa.i. TX

Mndisnn. Wl & RoAlurd, II.

Austin. TX

_CharlnHL', NOC'rlumbi!]. SC.

PoughkecpstC.NY

Orinndu. FL

Phwnix - Tuc.son. A?;

LICENSED
ELEVATOR
MECHANIC
(RWH)
$144.86

$164.62

$180,48

$155.12

$154.26

$155,10

$137.06

$]3ii.66

$140.08

$161.66

$170.68
$156.76

$137,10

$152.86

$148.78

S) 46.74

$140.76

$150.76

$134.30

$170.68

$174.88

$188.48

$141.84

$150,20

$141.16

$186.72

$142.02

$165.06

$J48,14

$140.76

$203.54

$144.80

$149.06

I.1CENSKI)
ELEVATOR
MECHANIC
(OT)
$215.42

$245.48

$273.44

$231.62

$229.06

$227,36

$] 99.72

$205.48

$207,80

$24]. 10

$207.80
$232.66

$201.72

$263,44

$219,48

$219.14

S.207.52

$225.00

$196.92

$255.58

$263.44

S284.26
S208.84

S222.S6

$205.76

$282.08
$211.00

$247.28

$220.50

$207.52

S309.16

S212.32

S223.10

ELEVATOR
MECHANIC
HELPElt
(RWH)
$121.30

S 136.90

$149.38

$129.36

$128.70

$129.42

$115,16

$1)6.42

$117.56

$134.62

$]41.88

S 130.76

$115.18

$127.68

$124.52

$122.88
SU8.I2

S 126.12

$112.94

$141.88

$145.08

S155.94
$118.94

$125.54

$1)8.42

$154.38

$119.08

$137.24

$124.02

$118.12

$167.84

$121.30

$124.68

ELBVATOR
MECHANIC
HELPER
(OT)
$177.74
£201.60

$223.74

$190.56

$188.52

$187.22

S 165.28

S169.88

.?171.72

$198.16

§209.80
S191.48

$166.88

S185.86

S181.08

S 180.80

S 171.52

S 185.52

.t 163.04

S209.80

£215.94

S232.5A

5172,54
$183.28

$170,10

S23U.66

$174.26

S203.02

$181.90

$171,52

$252.34

.I; 175.30

S1K3.92
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EXHIBIT D

OVERTIME RATES

When overtime rates are authorized, those rates will be as follows:

LICENSED ELEVATOR MECHANIC (OT): $218.66
ELEVATOR MECHANIC HELPER (OT): 194.42
ELEVATOR MECHANIC TEAM (OT) (mechanic + helper): $413.08

LICENSED ELEVATOR MECHANIC (DT); $251 .45
ELEVATOR MECHANIC HELPER (DT): $223.58
ELEVATOR MECHANIC TEAM (DT) (mechanic + helper): $475.

P;igc'15of45
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EV2516 - Elevator and Escalator

Maintenance and Services

1 Introduction and Overview
Point Value: 0

GOVERNMBNT TORGHASrNG A;LMAWC£

A ^Sp? .N^?» Ml^£@:fe WJw.
UJUACu.'^.t •'VKi^lK^'' fVWfWV HIApSSiia 'il

1. MASTER AGREEMENT
The City of Kansas City, MO (herein "Lead Public Agency") on behalf of itself and all states, local
governments, school districts, higher education institutions, other government agencies and nonprofit

organizations in the United States of America (herem "Participatmg Public Agencies") is soliciting
proposals from qualified suppliers to enter into a Master Agreement for a complete line of Elevator,

Escalator and Walkway Maintenance and Modernization Services, Inspection Services, and Related

Solutions (herem "Products and Services").

2. OBJECTIVES

A, Provide a comprehensive competitively solicited Master Agreement offering Products and Services to

Participating Public Agencies;
B, Establish the Master Agreement as a Supplier's primary offering to Participating Public Agencies;

C. Achieve cost savings for Suppliers and Participating Public Agencies through a single competitive

solicitation process that eliminates the need for multiple bids or proposals;
D. Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

E. Reduce the administrative and overhead costs of Suppliers and Participating Public Agencies through

state of the art ordermg and delivery systems;



F. Provide Participating Public Agencies with environmentally responsible products and services.

3. U.S. CQMMUNmES

U.S. Communities Government Purchasing Alliance (herein "U.S. Communities") helps Participatmg

Public Agencies reduce the cost of purchased goods through strategic sourcing that combines the

purchasing power of public agencies nationwide. This is accomplished through an award of competitively

solicited contracts for high quality products and services by large and well recognized public agencies

(herein "Lead Public Agencies"). The contracts are available for use by the respective Lead Public

Agency and, also, by other Participating Public Agencies,

National Sponsors

U.S. Communities is jointly sponsored by the National Association of Counties (NACo), the National

League of Cities (NLC), the Association of School Business Officials International (ASBO), the United
States Conference of Mayors (USCM) and the National Governors Association (NGA) (herein "National

Sponsors").

Advisory Board

The U.S. Communities Advisory Board is made up of key government purchasing officials from across

the United States.

Each Advisory Board Member is expected to actively participate in solicitations, participate m policy

direction, and share expertise and purchasing innovations.

Current U.S. Communities Advisory Board Members

Auburn University, AL Great Valley School District, PA

Beaverton School District, OR Harford County Public Schools, MD

City and County of Denver, CO Heunepin County, MN

City of Charlotte, NC Los Angeles County, CA

City of Chicago, IL Maricopa County, AZ

City of El Paso, TX Miami-Dade County, PL

City of Houston, TX North Carolina State University, NC

City of Kansas City, MO Onondaga County, NY

City of Los Angeles, CA Port of Portland, OR

City of Ocean City, NJ Prince William County Schools, VA

City of Seattle, WA San Diego Unified School District, CA

Cobb County, GA State of Iowa, IA

Denver Public Schools, CO State of Louisiana, LA

Emory University, GA The Ohio State University, OH

Fairfax County, VA The School District of Collier County

Fresno Unified School District, CA



Participating Public Agencies
Today more than 55,000 public agencies utilize U.S. Communities contracts and suppliers to procure over

$2.7 Billion Dollars in products and services annually. Each month more than 500 new users register to

participate. The continuing rapid growth of public agency participation is fueled by the Program's proven

track record of providing unparalleled value to public agencies.

The Supplier(s) must communicate directly with any Participating Public Agency concerning the

placement of orders, issuance of the purchase order, conti'achial disputes, invoicing, and payment.

The City of Kansas City, MO is acting as "Lead Public Agency" for the Participatmg Public Agencies and

shall not be held liable for any costs, damages, expenses, fees, liabilities, etc. incurred by any other

Participating Public Agency.

Each Participatmg Public Agency enters into a Master Intergovernmental Cooperative Purchasing

Agreement (MICPA) outlining the terms and conditions fhat allow access to the Lead Public Agencies'

Master Agreements. Under the terms offhe MICPA, the procurement by the Participating Public Agency

shall be construed to be in accordance with, and governed by, the laws of the state in which the

Participating Public Agency resides. A copy of the M.ICPA is. attached in Section 1 1.

Estimated Volume ^'•~

The estimated dollar volume of Products and Services purchased under the proposed Master Agreement is

$150 Million Dollars annually. This estimate is based on the anticipated volume of the Lead Public

Agency, the U.S. Communities Advisory Board members, and current sales within the U.S. Communities

program. While there is no minimum quantity of products required to be purchased under the proposed

Master Agreement, the City of Kansas City, MO and the U.S. Communities Advisoiy Board Members are

committed to utilizing the Master Agreement. The Advisory Board members shall determine if the Master

Agreement is of value to thek agency, and will promote the Master Agreement among other public

agencies nationwide. The Advisory Board in 2017 purchased more than $168 Million Dollars of products

and services from existing U.S. Conummities contracts.

Marketing Support
U. S, Communities provides marketing support for each Supplier's products tb-ough the following:

o National Sponsors as referenced above,

» Over 90 State and Regional Sponsors,

s Sales and marketing personnel that directly promote the U.S. Communities Suppliers to

Participating Public Agencies through public agency meetings, webiuars, durect mail, email,

online and print advertismg, social media, articles, and exhibiting and presenting at national

and local trade shows.

i U.S. Communities provides Suppliers government sales training and a host ofmarketmg and

sales management tools to effectively increase sales through U.S. Communities.

Multiple Awards

Multiple awards may be issued as a result of the solicitation. Multiple Awards will ensure that any

ensuing Master Agreements fulfill current and future requirements of the diverse and large number of

Participating Public Agencies,

The City of Kansas City, MO reserves the right to award the contract locally and/or nationally in fhe

aggregate, by section, multiple award, primary, secondary, and tertiaiy, whichever is in the best mterest of

the City of Kansas City and Participating Public Agencies as a result of this solicitation,



Evaluation of Proposals

Proposals will be evaluated by the Lead Public Agency in accordance with, and subject to, the relevant

statutes, ordinances, rules and regulations that govern its procurement practices.

U.S, Communities Advisory Board members and other Participating Public Agencies will assist the Lead

Public Agency in evaluating proposals. The Supplier(s) whose response(s) affirmatively meets the

requirements of this Request for Proposal and provides the best overall value will be eligible for a

contract award. U.S. Communities reserves the right to make available or not make available M'aster

Agreements awarded by a Lead Public Agency to Participating Public Agencies.

1. Have you read and do you acknowledge the above luiroduction and Overview? Please state any

questions or concerns you have regarding this information iu the Comments section provided

below.

Priority: 3. Response Type: Choose from a List. Tme/False. Comment? yes

2. Click to write the question

Priority; 0. Response Type: Text.

2 Instructions and Conditions

Point Value: 0

1. PURPOSE

The City of Kansas City, Missouri ("City") invites you to submit a proposal for Elevator, Escalator and

Walkway Maintenance and Modernization Services, Inspection Services, and Related Solutions as listed

in Sections of this Request for Proposal. .......

2. DUE DATE FOR PROPOSALS
Proposers shall submit Proposals to the City Contact Persons listed below utilizing the RFP365 online

tool by 11:00 p.ra. (CST) on Friday, June 8th.

3. CITY CONTACT PERSONS
General, Technical and Proposal Submission Questions ... -

Proposers shall submit their Proposal and any general questions or issues about any aspect of this RFP to

the following City Contact persons:

Cedric Rowan, Manager of Procurement Services

Procurement Services Division

City Hall, 1st Floor, Room 102 W

414 East 12th Street, Kansas City, Missouri 64106

(816) 513-0814 (Phone) Cedi-ic.Rowan@kcmo.org (Email)



Delois Moore, Senior Procurement Officer

Procurement Services Division

City Hall, 1st Floor, Room 102 W
414 East 12th Sb-eet, Kansas City, Missouri 64106

(816) 513-0807 (Phone) Delois.Moore@kcmo.org (Email)

Questions should be submitted through the RPP365 online tool and addressed to both Cedric Rowan and

Delois Moore. The deadline for questions is Friday, May 18th at 12:00p.m (CST).

4. DEFINITIONS

® This Request for Proposals ("RFP" or "solicitation") is an invitation by the City for Proposers

to submit ail offer, which may be subject to subsequent discussions and negotiations by the

City and the Proposer.

» "Proposal" means any document, submittal, interview, presentation, discussion, negotiation,

and everything and anything provided in response to this RFP regardless whether the

submission is an oral or written submission.

• By submitting a proposal to the City, Proposer agrees that the Proposer does not obtain any

right in or expectation to a contract with the City or a vested interest or a property right in a

contract with the City regardless of the amount of time, effort aud expense expended by

Proposer in attempting to obtain a written executed contract with the City that complies with

Section 432.070, RSMo, the City Charter and City ordinances.

5. ESTIMATED SCHEDULE

The listed dates in the "Estimated Schedule" are tentative, The City reserves the right to change or extend

any and all dates including the due date for proposals for any reason at any time including after the due

date for proposals.

r. May 1st,
RFP issued ^,^^

Non-Mandatory* Pre-Proposal Conference

City of Kansas City, Missouri City Hall

414 East 12fh Street Wednesday, May

1 st Floor Conference Room 16th, 2018

General Services Department

Kansas City, MO 64106



"'Suppliers need to make their best efforts to attend this pre-proposal conference.

MBE/WBE goals (for local contract) and national requirements will be discussed

m detail.

Deadline for questions to be submitted

Deadline for Proposals to be submitted

Presentations (via phone conference), if necessary

Selection/NegotiatioDS

City Council Approval

Contract Start Date

6. RFP DOCUMENTS

This RPP consists of the following sections:

• This RFP

< Scope of Work

» Standard City Contract .. . .. .

a HRD Documents

a National Requkements

Friday, May 18th,
2018, 12pm CST

Friday, June 8th,

2018, llpm CST

Wednesday,June

20th, 2018

June/July,2018

July, 2018

October 1st, 2018

7. EXAMINATION OF ALL RFP DOCUMENTS AND REQUIREMENTS

• Each Proposer shall carefully examine all RFP documents and thoroughly familiarize

themselves with all RFP requirements prior to submitting a proposal to ensure that Proposer's

Proposal meets the intent of fhis KFP. .. •• .

® Before submittmg a Proposal to the City, each Proposer shall be responsible for making all

investigations and examinations that are necessary to ascertain any and all conditions and

requirements that affect the requu-ements of this RFP. Failure to make such investigations and

exammations shall not relieve the Proposer from Proposer's obligation to comply, in every

detail, with all provisions and requirements of the RFP.

® By submitting a Proposal to the City, Proposer certifies that Proposer has provided the City

with written notice of all ambiguities, conflicts, mistakes, errors or discrepancies that Proposer

has discovered in the RFP, the Proposed Contract, Scope of Services and any other document.

By executing a Contract with the City, Proposer cerdfies that Proposer conununicated to City

all ambiguities, conflicts, errors or discrepancies that it has discovered in the RFP, the

Proposed Contract, Scope of Services and any other document and that written resolution

thereof by the City as embodied in the fmal Contract is acceptable to Proposer.

8. QUESTIONS AND CLARIFICATIONS ABOUT THIS KFP

Question Deadline



o Proposers may submit written questions, request clarifications or provide notice to the

appropriate City Contact person listed in number 3 (above) of any ambiguities,

conflicts, mistakes, errors or discrepancies that Proposer has discovered in the RPP, the

Proposed Contract, Scope of Services and any other solicitation document at any time

until one (1) week prior to tile due date for proposals.

o The City will answer all inquiries by any Proposer in writing. If any inquiry results m a

change in the RPP, the City will issue an Addendum and the Addendum will be on the

City's website. It is the responsibility ofProposers to check and City's website for

addenda, http://www.kcino.eov

Questions - Post Deadline

o If a Proposer discovers any ambiguities, conflicts, mistakes, errors or discrepancies

after the deadline for questions and clarifications or after the proposal due date,

Proposer shall immediately submit the ambiguity, conflict, mistake, error or discrepancy

to the appropriate City Contact person listed in number 3 (above). The City, in its sole •

discretion, shall determine the appropriate response to any issue raised by any Proposer,

9. SUBMISSION OF PROPOSALS
All proposal documents must be submitted in the exact order as listed in the City RFP.

s The City uses RPP365 for the electronic distribution and submission of this RFP's responses.

• Respondents will prepare their answers and upload completed forms in this electronic

platform. - .. ' -•-. . - -

a Respondents can prepare responses to RPP questions that mclude:

o Formatted text, using the formatting options in the text editor

o Uploaded files, including completed forms and supporting documentation. Use_fee

paperclip icon m the text editor to upload a file.

o Embedded images. Thumbnails of images can be uploaded into the text, resized, and

placed using the controls through picture frame icon in the text editor.

o Links to external website which are publicly available.

a Respondents using the RFP365 platform can add internal team members to help in the

preparation of their responses. By clickmg on the Users page through the drop-down under

your name in the upper right-hand'comer, you can invite team members to collaborate on

responses,

» Users of this platform must have an internet connection and cm user browsers including:

Google Chrome, Mozilla Firefox, Apple Safai-i, and Microsoft Internet Explorer 9 or newer.

Users on old versions of browsers which are not supported by this application will be warned

at the logm screen that they are using an unsupported browser. Google Chrome and Mozilla

Firefox are free browsers and can be installed on the uses computer at no charge.

• Users ofRFP365 can send and receive messages to fhe RFP owner by UvSing the messaging

feature in the top-right corner of this RFP screen. Messages will be responded to accordingly

and an email of any message will be copied to the respondent pomt of contact.

e Each response can be assigned to users of the respondent's team. They can set internal due

dates and manage the progress inside of the RFP365 platform,

e Only complete and approved responses can be submitted,



Submission after tlie due date at 11:00 p.m. (Central time) is not allowed.

Technical support for this application is available at support(a),rfp365.com.

10. CONTENT OF PROPOSAL
In the subsequent sections of this proposal, respondents will be required to prepare answers to various

questions. These sections include, but are not limited to, the following:

n Business/Firm Profile and Legal Structure

» Experience

a Pricing/Cost Proposal

e Technical and Functional Requirements

e US. Communities Administration Agreement (signed, unaltered)

e U.S. Communities Supplier Worksheet for National Program Consideration

• U.S. Communities Supplier Information

s References

e Sustainability

e Other Required Documents

11. EVALUATION CRITERIA

• Any evaluation criteria or weighting of criteria is used by the City only as a tool to assist the

City in selecting the best proposal for the City. Evaluation scores or ranks do not create any

right in or expectation to a contract with the City regardless of any score or ranking given to

any Proposer by the City. In other words, even if the City gives a Proposer the highest rank and

highest score, the Proposer still has no expectation of a contract with the City and fhe City may

choose to contract with aay other Proposer regardless of the score or rank of the other

Proposer.

e The City may change criteria and criteria weights at any tune including after the due date for

proposals,

12, INTERVIEWS

The City, in its sole discretion, may interview none, one, some or all of the Proposers who submit

proposals.

13. DISCUSSIONS AND NEGOTIATIONS
The City, in its sole discretion, may do any or all of the followuig:

• evaluate Proposals and award a contract with or without discussions or negotiations with any

or all of the Proposers;

• discuss and negotiate anything and everything with any Proposer or Proposers at any time;

a request additional information from auy or all Proposers;

e request a Proposer or Proposers to submit a new Proposal;



request one or more best and final offers from any or all Proposers;

accept any Proposal in whole or in part;

require a Proposer to make modifications to their mitial Proposals;

make a partial award to any or all Proposers;

make a multiple award to any or all ofProposers;

terminate this RFP, and reissue an amended RFP.

14. PROPOSAL MUST REMAIN FIRM IRREVOCABLE OFFER TO CITY FOR 90 DAYS
e By submitting a proposal to the City, Proposer agrees that Proposer's Proposal shall constitute

a firm irrevocable offer to file City that Proposer shall not withdraw or modify without the

City's approval for nmety (90) days after the proposal due date. Proposer agrees that even if the

City negotiates or makes a counter offer to Proposer on Proposer's original Proposal or any

subsequent Proposal submitted by Proposer to the City, Proposer hereby grants to the City, in

the City's sole discretion, the unconditional right for the City to accept Proposer's origmal

Proposal and the City's negotiation or counter offer shall not be deemed to be a counter offer.

a After ninety (90) days, the City can accept any proposal or subsequent proposals from any

Proposer with the consent of the Proposer at any time and regardless of the length of time that

has passed from the proposal due date.

15. SELECTION

The City will select the proposal that in the City's sole judgment the City determines to be the best

Proposal. Section 432.070, RSMo requires the City to have a written executed contract signed by both

patties prior to anyone perfbmung services or providing any goods, supplies, matenals or equipment to

the City. • • . -" . ....

The written executed contract must also comply wifh the City Charter and City Ordinances.

This means that a proposer does not have a contract with the City until a written contract is executed. A

contract is executed when all of the following have occurred: (1) the City Council authorizes the

execution of a contract with the Proposer (if City Council approval is requested by City staffer is

required by City Ordinance); (2) persons with actual authority to bind both the City and the Proposer

execute the contract; (3) the contract is approved by the Law Department; (4) the City issues a purchase

order to the Contractor with the Du'ector of Finance's certification of availability of funds for the contract;

and (5) any other required step.

A Proposer does not have a contract with the City until all the steps are completed.

If the City does not complete all requu-ed steps, there is no contract between the City and the Proposer and

the City has absolutely no contractual or fmancial obligation to any Proposer regardless of the amount of

time, effort and money spent by the Proposer responding to fhe RFP and attemptmg to negotiate and

obtain a contract with the City.



16. REJECTION OF PROPOSALS
The City reserves the unconditional right to reject any or all proposals received in response to this RPP at

any time prior to the City executing a contract that meets the requirements of Section 432.070, RSMo, the

City Charter and all applicable City Ordinances.

17. WAJVER OF ORDINANCES, REGULATIONS AND RFP REQmREMENTS
• The City, at any time, may waive any requirements imposed in this RFP or by any City

regulation.

» The City may waive any requirement imposed by the City's Code of Ordinances when failure

to grant the waiver will result in an increased cost to the City and the requirement waived

would be waived for all Proposers for this RPP and it is iu the best interest of the City to grant

the waiver.

18. LATE PROPOSALS
The City, in its sole discretion, may consider proposals received by the City after the proposal due date if

it is in the best interest of the taxpayers of the City to receive the late proposal(s).

19. CHANGES IN THE RFP - - -

• After this REP is issued, the City, in its sole discretion, may change everything or anything

con-tained in this RPP at any time including after the Proposal due date. If the change is prior to

the proposal due date, the City reserves the right, when considered necessary or appropriate, to

modify this RFP.

e If the City shall amend the RFP after the proposal due date, the City may, in its sole discretion,

solicit new proposals in an amended RFP from anyone or everyone regardless whether a

person submitted a proposal in response to the original RFP.

20. CHANGES IN EXECUTED CONTRACT AND ADDITIONAL WORK
• After the City executes a contract in accordance with the requirements of Section 432.070,

RSMo, the City Charter and City Ordinances, the City may, in its sole discretion, amend the

contract to change anything or everythiug associated with the contract as long as such change

is m the mterest of the City and as long as the Contractor agrees to the change.

e The City, in its sole discretion, may award additional contracts for related work or subsequent

Project phases to the selected Contractor. ..

» The City, in its sole discretion, may extend the term of the contract with the selected

Contractor notwithstanding the expu-ation of the initial term or any subsequent term or all

options to renew, until the City has a new contract in place wifh either Proposer or another

provider or until the City temunates the Contract,

21. PROPOSER SOLELY RESPONSffiLE FOR ALL COSTS
Regardless of the amount of time, effort, cost and expense iucui-red by a Proposer in Proposer's attempt to



win this City contract, Proposer agrees that Proposer shall be solely responsible and liable for any and al!

costs incurred by Proposer.

The City shall have no liability or responsibility for any ofProposer's costs or expenses.

22. OWNERSHIP OF PROPOSALS
By submitting its Proposal, Proposer hereby agrees that Proposer's Proposal and any supplementary

material submitted by the Proposer shall become property of the City.

23. DISCLOSURE OF PROPRIETARY INFORMATION
® A Proposer may attempt to restrict the disclosure of scientific and technological innovations in

which the Proposer has a proprietary interest, or other information that is protected from public

disclosure by law, which is contained in the Proposal by marking each response of each such

document prominently with the words "Proprietary Information";

s After either a contract is executed pursuant to the RFP, or all submittals are rejected, if access

to documents marked "Proprietary Information", as provided above, is requested under the

Missouri Sunshine Law, the City will notify the Proposer of the request, and it shall be the

burden of the Proposer to establish that such documents are exempt from disclosure under the

law.

» If the Proposer elects to challenge a formal request for such mformaticm made to fhe City and

if the Proposer is unsuccessful in keeping such information closed, the Proposer shall pay for

any and all costs, attorney fees and fines that are a result ofProposer's attempt to keep the •

information closed.

6 Notwithstanding the foregoing, in response to a formal request for information, the City

reserves the right to release any documents if the City determines that such information is a

public record pursuant to the Missouri Sunshine Law. The City shall have no liability to any

Proposer or anyone else for releasing any Proprietary Information of a Proposer even if the

City is negligent in releasing or disclosing any Proprietary Information of any Proposer.

24. CLOSED RECORDS

All Proposals including interviews, presentations and documents, and meetings relating thereto may

remain closed records or meetings under the Missouri Sunshine Law until a contract is executed or until

all Proposals are rejected by the City. If the City amends this RFP, Proposals submitted m response to the

ongiaal RFP may remain closed records until a contract is executed or all proposals submitted in response

to the amended KFP are rejected.

Proposals shall remain closed records even if the City mistakenly informs all Proposers that it is rejecting

any and all Proposals prior to amending the RFP as long as the City intends to amend the RFP and

resolicit Proposals.



25. AFFIRMA'nVE ACTION

It is the policy of the City that any person or entity entering into a contract with the City, will employ

applicants and treat employees equally without regard to their race, color, sex, religion, national origin or

ancestry, disability, sexual orientation, gender identity or age.

The City's Affirmative Action ordinance .requu-es that any person or entity who employs fifty (50) or

more persons and is awarded a contract from the City totaling more than $300,000.00 must:

e Execute and submit an affidavit, in a form prescribed by the City, warranting that the

Contractor lias an affirmative action program in place and will maintain the affirmative action

program ia place for the duration of the contract.

» Submit, in print or electronic format, a copy of the Contractor's current certificate of

compliance to the City's Human Relations Department (HRD) prior to receiving the first

payment under the contract, unless a copy has ah-eady been submitted to HRD at any pomt

within the previous two (2) calendar years. If, and only if, Contractor does not possess a

current certification of compliance, Contractor shall submit, in print or electronic format, a

copy of its affirmative action program to HRD prior to receiving the first payment under the

contract, unless a copy has already been submitted to HRD at any point within (he previous

two (2) calendar years.

® Require any Subcontractor awarded a subcontract exceeding $300,000.00 to affirm that

Subcontractor has an affiirmative action program in place and will maintain the affirmative

action program in place for the duration of the subcontract.

a Obtain from any Subcontractor awarded a subconbract exceeding $300,000.00 a copy of the

Subcontractor's current certificate of compliance arid fender a copy of the same, in print or'

electronic format, to HRD within thirty (30) days from the date the subcontract is executed. If,

and only if, Subcontractor does not possess a current certificate of compliance, Contractor

shall obtain a copy of the Subcontractor's af&rmative action program and tender a copy of the

same, in print or electronic format to HRD within thirty (30) days from the date the

subcontract is executed

If you have any questions regarding the City's Affirmative Action requirements, please contact HRD at

(816) 513-1836 or visit the City's website: www.kcmo.eov

26. TAX CLEARANCE FOR CITY and LOCAL GOVERNMENTS
The local governments of the City of Kansas City, Jackson County, Missouri; Johnson County, Kansas;

and the Unified Government ofWyandotte County/Kausas City, Kansas (collectively the "Local

Governments"), have agreed to help enforce each other's Tax Laws to insure that taxpayer funded .

contracts are performed by Contractors in compliance with the Tax Laws of the Local Governments.

Contractor agrees that Contractor shall be in. compliance with the Tax Laws of the Local Governments

throughout the term of this contract and any contract renewals and that proof of Contractor's compliance

with the Tax Laws of the Local Governments shall be a condition precedent to City makmg City's fu-st

payment under the contract or any contract renewal,

The selected Contractor may obtain the City tax clearance letter from fhe City's Commissioner of

Revenue at (816) 513-1135 or (816) 513-1089 and authorize the City to obtain the Clearance letters from

the Local Governments of City of Kansas City, Jackson County, Missouri; Johnson County, Kansas; and



the Unified Government of Wyandotte County/Kansas City, Kansas (collectively the "Local

Governments"), dated not more than ninety (90) days from the date of submission.

http ://www,kcmo,gov

27. INDEMNIFICATION

The City's standard contract requires that the Contractor shall indenmify, defend and hold harmless the

City and any of its agencies, officials, officers, or employees from and against all claims, damages,

liability, losses, costs, and expenses, including reasonable attorneys' fees, arising out of or resulting from

any acts or omissions in coimection with the contract, caused in whole or in part by Contractor, its

employees, agents, or Subcontractors, or caused by others for whom Contractor is liable, mchiding

negligent acts or omissions of the City, its agencies, officials, officers,, or employees. The contract

requires Contractor to obtain specified limits of insurance to insure the indemnity obligation. Contractor

has the opportunity to recover the cost of the required msurance in the Contract Price by including

the cost of that insurance in the Proposal.

28. BUY AMERICAN AND MISSOURI PREFERENCE POLICIES
• Buy American Preference. It is the policy of the City that any manufactured goods or

commodities used or supplied in the performance of any City contract or any subcontract

thereto shall be manufactured or produced in the United States whenever possible. When

proposals offer quality, price, conformity with specifications, term of delivery and other

conditions imposed in the specifications that are equal, the City shall select the proposal that

uses manufactured goods or commodities that are manufactured or produced in the United

States.

• Buy Missouri Preference. It is the policy of the City to give preference to all commodities

manufactured, produced, or grown within the State of Missouri and to all firms, corporations,

or individuals doing business as Missouri firms, corporations, or mdividuals, when the quality

is equal or better and delivered price is the same or less. It is the Proposer's responsibility to

claim these preferences.

29. MISSOURI SECRETARY OF STATE BUSINESS ENTITY REGISTRATION
Prior to execution of a contract with the City, the apparent successful Proposer must submit a current

copy ofProposer's Certificate of Good Standing from the Missouri Secretaiy of State's website.

httG://\vww.sos.mo.goy

30. CITY OF KANSAS CITY MISSOURI BUSINESS LICENSE
Prior to execution of a contract with the City, the apparent successful Proposer must submit a current

copy of Proposer's valid business license.

Proposers may obtain this business license from the City's Revenue Division/Business License section at



(816) 513-1135 or visit the City's website. http://wvvw.kcmo.gov

31. PROHIBITED ACTFVITIES BY FORMER CHY EMPLOYEES AND OFFICIALS
Section 2-1018 of the City's Code prohibits fonuer elected City officials and former executive or

administrative employees of the City from trying to influence a decision of the City on behalf of an

employer or client for one (1) year after that former employee or official leaves the City's employ. By

submitting a Proposal, Proposer affirms that Proposer and its team members and employees are m

compliance with the requirements of Section 2-1018. Failure to comply with the requirements of Section

2-1018 may cause the Proposal to be rejected.

32. EMPLOYEE ELIGIBILITY VERIFICATION
If this contract exceeds five thousand dollars ($5,000.00), Supplier shall execute and submit an affidavit,

in a form prescribed by the CITY, affirming that Supplier does not knowingly employ any person in

connection with the contracted services who does not have the legal right or authorization under federal

law to work in. the United States as defined in 8 U.S.C. §1324a(h)(3). Supplier shall attach to the affidavit

documentation sufficient to establish Supplier's enrolbnent and participation in an electronic verification '

of work program operated by the United States Department of Homeland Security to verify information

of newly hired employees, under the Immigration and Reform and Control Act of 1986. Supplier may

obtain additional information about E-Verify and enroll at https://e-

verifv.uscis.gov/enroll/StartPage.aspx?JS=YES,

For those Suppliers enrolled m E-Verify, the first and last pages of the E-Verify Memorandum of

Understanding that Supplier will obtam upon successfully enrolling in the program shall constitute

sufficient documentation for purposes of complying with fhis section. Supplier shall submit the affidavit

and attachments to the CITY prior to execution of the contract, or at any point during the term of the

contract if requested by the CITY.

The affidavit is found under Section 24 - Employee Eligibility Verification Affidavit.

33. COOPERATIVE PROCUREMENT WITH OTHER JURISDICTIONS
Proposer must acknowledge acceptance or decline by returning the form found under Section 22 -

Cooperative Procurement with Other Jurisdictions Form.

34. RENEWAL OPTION
e The period of performance imder the contract is for an initial term of five (5) years, with three

(3) two-year renewal options,

• The continuation of the incumbent Supplier in the option year(s) is a prerogative of the Buyer

and is not a contractual right of the Supplier. The Buyer's decision as regards exercising the

option(s) is not subject to appeal,



The products and sei-vices which are the subject of this Master Agreement may be covered by a service or

maintenance agreement. The term of the service or maintenance agreement shall be governed by that

document and may survive the expiration of this Master Agreement.

35. CITY OF KANSAS CITY, MISSOURI MBE/WBE/SLBE CONTRACT REQUIREMENTS
The City desires that City certified Minority Business Enterprises (MBEs) and City certified Women
Business Enterprises (WBEs) have a maximum opportunity to participate in the performance of City

contracts. The MBEAVBE participation goals for this Project are 10% MBE participation and 0% WBE

participation.

The City's HRD Forms and Instructions are mcoq3orated into tbis Request for Proposals and the Contract

Documeuts. The forms can be found in Section 21.

The City of Kansas City, Missouri has a list of City Certified MBEsAVBEs/SLBEs at
http://kcmo.org/CKCMO/Depts/Ci.., (click on the "DMWBE Directoiy Search"). Please contact the City's

Human Relations Department at 816-513-1836 for assistance on any aspect of the MBEAVBE/SLBE

program.

36. WAWER OF MBEAVBE REQUIREMENTS"

The City Council, in its sole discretion, may waive any and all MBEAVBE requirements imposed by this

solicitation and any Proposal Documents or the MBE/WBE Ordinance, and award the contract to the best

Proposer if the City Council determines a waiver is in the best interests of the City.

1. Have you read and do you aclmowledge the above Instructions and Coridifions? Please state any

questions or concerns you have regarding this information in the Comments section provided

below,

Priority: 3. Response Type: Choose from a List. True/False. Conmient? yes

3 Scope of Work
Point Value: 20

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES
Suppliers are to propose the broadest possible selection of ELEVATOR, ESCALATOR. AND

WALKWAY MAINTENANCE AND MODERNEZATION SERVICES, INSPECTION SERVICES,
AND RELATED SOLUTIONS they offer. The intent of this solicitation is to provide Participating Public

Agencies with products, services and solutions to meet their various needs. Therefore, the Suppliers

should have demonstrated experience in providing the Products and Services as defined m this Request

for Proposal, including but not limited to:

• Elevator, Escalator, Walkway, Wheelchair Lift, Platform Lift, and Dumbwaiter

Maintenance: This includes the furnishing of all material, labor, supervision, tools, supplies,

and other expenses necessary to provide fall service and preventative mamtemnce sei-vices,

and repairs of every description, including inspections, adjustments, test and replacement of



parts as herein specified for all equipment covered under this Request for Proposal, Include the

complete range of maintenance services and solutions offered by Supplier for all

manufacturers' equipment to keep equipment in safe, fully operational condition. Such

maintenance services are to include reliable established and documented maintenance

procedures and schedules to insure reliable performance of equipment under a regularly

scheduled program. This includes using a shructured maintenance management program to

deliver high quality service tailored to each specific unit's needs. Equipment type, component

life, equipment usage, and building environment should be taken into account by the Supplier

in this scheduling system, which will be used to plan maintenance activities in advance. The

Supplier is to have an established system for fully documenting maintenance procedures

performed, service calls received and answered and major repairs scheduled and completed.

The Supplier is to have an effective system of self-audit mechanism to insure designated tasks

are completed as scheduled, with the ability to provide periodic written condition report

covering each piece of equipment.

a Elevator, Escalator, Walkway, Wheelchair Lift, Platform Lift and Dumbwaiter

Modernization: This includes the fm-nishing of all material, labor, supervision, tools, supplies

and other expenses necessary to provide repairs, upgrades and modernization of every

description for all equipment covered under this Request for Proposal. Supplier is to offer the

complete range of repairs and upgrade solutions ranging from any improvement, modification,

renovation or additional equipment or features added or made to existing elevators, escalators,

and waUcway equipment to better the performance, safety, cosmetic appearance or to meet any

new code (building or equipment) requirements, local jurisdiction requirements, insurance

requirements or to repair any equipment that may need to be modified or replaced due to

obsolescence, flood, fire, any damage done to equipment for any reason, part failure, misuse or

age. Examples mclude, but are not limited to, new or update controllers for all types of •

equipment, new or update signal fixtures for all types of equipment, new hydraulic jack,

machine or pump unit modifications or replacements, new or modifications to elevator cab

interiors, new door edges, new valves, new ropes, new or modified door equipment, new or

modified car door operators, new or modified hoistway doors or equipment, ADA upgrades,

any code upgrades, and escalator or walkway steps or pallets, complete replacement (except

for truss) and handrails.

o Elevator, Escalator, Walkway, Wheelchair Lift, Platform Lift and Dumbwaiter

Inspections; This includes routine inspections, periodic inspections/test witnessing, final

acceptaDce test witnessing, plan reviews, accident mvestigations, maintenance audits/surveys,

fire service/emergency power test witnessing, msurance carrier inspection and other related

services. . .

o Related Products, Services and Solutions; Additional related products, services or solutions

offered by Supplier.

Additional details about service levels and requirements are provided in Section 6,



1. Have you read and do you agree to the Scope of Services? If you have. any narrative, please place

it iit the Comments section provided below.

Priority: 5. Response Type: Choose from a List. True/False. Comment? yes

2. If there are any concerns/issues witli this section, please place a detail of those items in the

Comments section provided Iielow for this question.

Priority; 5. Response Type: Text.

4 Authorized Representative Form

Point Value: 0

By submission of the RFP response, the Proposer certifies that:

It has not paid or agreed to pay any fee or commission, or any other thing of value contingent

upon the award of this contract, to any City of Kansas City, Missouri employee or official or to

any current consultant to the City of Kansas City, Missouri; ~"

It has not paid or agreed to pay any fee or commission or any other thing of value contingent •

upon the award of this contract, to any broker or agent or any other person;

The prices contained in this Proposal have been arrived at in3ependently-andwithout

collusion, consultation, communication or agreement intended to restrict competition;

It has the full authority offheOfferor to execute .the Proposal and to execute any resulting

contract awarded as the result of, or on the basis of, the Proposal;

•Proposer will not withdraw the Proposal for ninety (90) days,

1.1 hereby certify that I have both ilie legal aulhorily from my busmess/llrm and the right to enter

into this contractual agreement witii the City of'Kausas Chy, Missouri, and have read, understood,

and hereby fully accept all the terms, condilions, specifications, and pricing informatiou contaiued

within this document as well as any and all subsequent pages, addenda, and notices.

Priority: 5. Response Type: Choose from a List. True/False. Comment? yes

2. Authorized Representative name and title

Priority; 5. Response Type: Text.

3. Authorized Representative phone number and email address

Priority: 5, Response Type: Text.

4. Firm's name and physical address

Priority: 5. Response Type: Text.

5, Email address 1'or Purchase Order

Priority: 5. Response Type: Text,



 

 

Response to Legal Request 
       
To:  Chelsea Buell, Public Works  
 
From:  Michael Golen, Deputy City Attorney  
 
Copy:  A. Jerome Fletcher II, ICMA-CM, MPA, City Manager  

Michael Fuino, B.C.S., City Attorney  
Jason Yarborough, ICMA-CM, Deputy City Manager 
Juliana B. Bellia, Assistant City Manager 
Chuck Speake, Public Works Director  
Lamar Garlington, Assistant Public Works Director  
Kaitlyn Griffin, Performance & Accountability Officer  
Lori Hollingshead, Business Operations Administrator  

 
Date:  April 20, 2026 
  
Regarding: Cooperative Agreement - Contract EV2516 with Kansas City, Missouri - KONE, Inc. - 

Elevator Maintenance and Repair Services (3243) 
              
 
The above-referenced Legal Request has been reviewed.   
 
The attached contract as presented is legally correct as to form. The term began on December 1, 2018, 
and ends on November 30, 2029. Before entering into this contract the City should verify that the vendor 
is able to provide the services required in the City’s location.  
 
This item may have a financial impact on the City. Please verify with the Finance Department whether 
their review is required prior to submitting this item for Commission approval. 
 
Please let me know if there are any questions, comments, or concerns. Any modifications to the document 
will necessitate further legal review.   


