B Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number 261181

Agreement number 01E73902

Note: Enter the applicable active numbers associated with the documents below. Microsoft
requires the associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer” can mean the signing enilly, Enrolled Afflliate,
Government Partner, Institution, or other party entering into a volume licensing program
agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

0 3 Do e per o oQe
Enterprise Enrollment (Indirect) X20-10634
Sub250 Form W29
Product Selection Form 0727817.003_PSF
Enterprise Amendment M97 (NEW)

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Customer

— Name of Entity (m

. ust a ntlty name)*City of North Port, Florida Police Department
) Signature*

Printed First and Last Name* Peter D. Lear, CPA, CGMA
Printed Title City Manager
Signature Date* 7). )/}f ]g
Tax ID
* indicates required field

Microsoft Affiliate

Microsoft Corporation

Signature
Printed First and Last Name
Printed Title

Signature Date
(date Microsoft Affiliate countersigns)

Agreement Effective Date
{may be different than Microsoft's signature date)

j;as to form and correctness ATIEST

A

— -
o L WM)(NF\LEMWEXBRA MLI(ENG){AUQZDM)_‘_M 'Zﬁage 1of2
Amber a Patsy CZAdkins, MMG

City Attorney City CJ




Optional 2™ Customer signature or Outsourcer signature (if applicable)

Name of Entity (must be Jegal entity name)*

Signature*

Printed Firsf and Last Name*
Printed Title
Signature Date*

* indicates required fiekd

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Prinfed Title

Signature Date”

* indicates required field

If Customer requires physical media, additional contacts, or is reparting multiple previcus Enrollments,
include the appropriate forni(s) with this signature form.

After this sighature form i signed by the Customer, send if and the Conifract Documents to
Customer's channel partner or Microsoft account manager, who must submit them to the following
address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation

copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 89511-1137
USA
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Enterprise Enroliment Product Selection Form MiCI‘OSOﬂI I Volume Licenslng

Proposal ID Enrollment Number

0727817.003 | |

Enterprise 180 150 1.0 No User Licenses

Client Access License + Client Access Win E3 + Win E5 +
Office 365 PraPlus + Office Office 365 (Plans E1, E3  |License + Windows  |Win VDA +
{365 (Plans E3 and ES) + and E5) + Microsoft 365 Intune + EMS USL +  |Microsoft 385
Mlcrosoﬂ 365 Enterprise Enterprise Microsoft 365 Enterprise
| Enterprise
150 150 0 0

Enterprise Products and Enterprise Online S'arvies USLs: Unless ohse indicated in sauciated coni
documents, Price level set using the highest quantity from Groups 1 thraugh 4. D

Additional Product Application Pool: Unless otherwise indicaled In associated contract documents, Price level
set using quantily from Group 1. D

Additional Product Server Pool: Unless otherwise indicaled in associated conlract documents, Price level set
using the highest quantity from Group 2 or 3. D

Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set
using quantity from Group 4. D

NOTES

Unless otherwise indicated in the associated contract documents, the price level for each Product offering / paol is set as described

above, based upon the quantity to price level mapping below:

S | :
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Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

2,399 and below A
2,400 1o 5,999 B
8,000 10 14,999 &

15,000 and above D

Note 1: Enterprise Online Services may not be available ir all localions. Please see the Product List for a list of locations where these

may be purchased,

Note 2: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Produet pool,
the price level for Additianal Praducts in the same poo! will be price level "A™ throughout the term of the Enraliment. Refer to the Qualifying

Goverrarent Entity Addendum priclng provision for more datails on price leveling.

Page 2 of 2
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B Microsoft Volume Licensing

Enterprise Enrollment State and Local
P osot tocompioey | 74496474 i appitabio

Previous Enrollment number
(Reseller fo complels) 4981057

This Enrollment must be attached to a signature form to be valid.

This Microsoft Enterprise Enroliment is entered into between the entities as Identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.,

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) the Online
Services Terms, (6) any Supplemental Contact Information Form, Previous Agreement/Enroliment form,
and other forms that may be required, and (7) any order submitted under this Enrollment. This Enrollment
may only be entered into under a 2011 or later Enterprise Agreement. By entering into this Enrollment,
Enrolled Affiliate agrees to be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at http://www.microsoft.com/licensing/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. If this Enfollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to "anniversary date" refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enroliment is in
effect,

Term. The initial term of this Enroliment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enroliment:

"Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enrollment.

“Community” means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services Is appropriate to meet Customer's regulatory requirements.

EA2016ENTGov(US)SLG(ENG)(Nov2016) Page 1 of 10
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Membaership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolied Affiliate under this Enroliment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product”™ means any Deskiop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enlerprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide hasis under this
program.

“Explration Date” means the date upon which the Enroflment expires:.,

"Federal Agency” means a bureau, office, agency, depariment or other entity of the United States
Government.

“*Government” means a Federal Agency, State/l.ocal Entity, or Tribal Entity-acting in its governmental
capacity. E =

"Government Commumty Cloud Setvices” means Mlcrosoft

Wmdows Pro locaiiy (m a physu:al or virtual operatmg system enwronment) or (2) a device used {o access
a virtual deskiop mfrastructure ("VDI").- Qualified Devices do not include any device that is: (1) designated
as a server and not Used as.a personal computer {2) an Industry Device, or (3) not a Managed Device. At
its option, the Enrolted Afflhate may designate any device excluded above (e.9., Industry Device) that is
used by or for the. benefit of the: EnrolEed ‘Affiliate’s Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online SerVices the Enrolled Affiliate has selected.

*Qualified User" means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Sarvice. It does not include a persoh who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions In the Product Terms,

“Reselier” means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

"Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.

EAZOT6ENrGovi{US)SLG(ENG)Nov2O16) Page 2 of 10
Document X20-10634



"State/Local Entity" means (1) any agency of a state or local govetnment in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
focated within Customer's state's jurisdiction and geographic boundaries.

“Tribal Entity” means a federally-recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product. The Use Rights for Software are published by Microsoft in the: Prociuct Terms. The Use Rights for
Online Services are published in the Online Services Terms.

“Volume Licensing Site” means http:/fwww.microsofl, com/hcensmg/contracts Qr a successor site.

2. Order requirements.

a. Minimum order requirements. Enrolled Affiliate’
Qualifled Users or Qualified Devices. The initial o

Affiliate need onl
Serwces

or:Enterprise Products, if a new Product version has
vers:on that is current al the start oE the applicable initial or

olled: Affl];ale wui acqu:re its Licenses through #ts chosen Reseller. Orders must be
submnttad fo the Reselier who will transmit the order to Microsoft. The Reseller and Enrolied
Affiliate determine pticing and ‘payment terms as between them, and Mlcrosoft will invoice the
Reseller based on those terms. Throughout this Agreement the term “price” refers to reference
price. Reseliers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f.  Adding Products,

{iy Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be addead at any time by contacting a Micresoft Account Manager or
Resefier. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior fo use.

EAZ0TBENTGowUS)SLG(ENG)(Nov2016} Paga 3 of 10
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(i} Adding Licenses for previously ordered Products. Additional licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Qniine Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual frue-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i} Enterprise Products. For Enterprise Products, Enrolled Affiliale must determine the
number of Qualified Devices and Quatified Users (if.ordering user-based Licenses) at the
time the true-up order is placed and must order additionat Licenses for all Qualified Devices
and Qualified Users that are not already covered by" eXISEmg Licenses, including any
Enterprise Online Services.

{ii} Additional Products. For Additional Products that have 'been .previousty ordered under
this Fnroliment, Enrolled Affifiate must determine the; maximum number of Additional
Products used since the latter of the initial.orde ,_ast true—up order, or the prior
annn.fersary date and submit a true-up order that a

icenses prior to
will provide a
fflllate and its

Reseller. Reserved Lics
ordered.

(iv} Subscrlptmn License reductlons Enroiled Afflhate may “reduce the quantlty of
Subscnptmn Lscenses at,_ the

ordering USer~based LIc nsasj :denttfied oty the Product Selection Form, and includes
any ; addlt:onai Quanf;e ,_Dewces and Qualzﬂed Users added in any prior true-up orders.

‘ For Addltlona[ Prod cts avanable as Subscription Licenses, Enrolied Affiliale may
educe the L;censes f the License count is reduced to zero, then Enrolled Affiliate’s
' ise of the appllcahle Subscription License will be canceiled.

lnvotces will be _djusted to reflect any reductions in Subscription Licenses at the true-up
order Enroilment annlversary date and effective as of such date.

(v} Update statement. An update statement must be submitted instead of a true-up order if,
since the initial order or last true-up order, Enrolled Affiliate’s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2} has not increased its Usage of Additional
Products, This update statement must be signed by Enrofled Affiliate’s authorized
representative.

{vi) True-up order period. The frue-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enroliment anniversary date, The third-
yaar true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affillate

EAZO16EnrGoviUS)SLG{ENG)(Nov2016) Page 4 of 10
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may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
pariod.

(vii}Late true-up order. if the true-up order or update statement is not received when due,
Microsoft will invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported unfil the following Enrollment
anniversary date (or at Enroliment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i} For step-up Licenses included on an initial order, Enroklec{ Affiliate may order according to
the true-up process.

rofled Affiliate may step-up
*Adding new Products not
,owing the true-up order

(i) If step-up Licenses are not included on an initial order, |
initially by following the process described in the Section i
previously ordered,” then for additional step—up Licenses
Drocess.

i. Clerical errors. Microsoft may correct clerica err
submitted with or under this Enroliment, by pro
opportunity for Enrolled Affiliate.fo object fo thy
misiakes, umntent;onai addltlons and On‘IISSkOHS

nt and any documents

3.
a. Price Levels. For both
Products, ordered un
b. ¢t or Service will be established by its
he Product Terms as bsing exempt from
4. 16 j
For the initial or ren order lled Affiliate may pay upfront or elect to spread its payments over the

appllcable Enroliment_ term.” if ah.upfront payment is elected, Microsoft will invoice Enrolled Affiliate’s
Reseller in full upon acceptance of-this ‘Enrollment,  If spread payments are elected, unless indicated
otherwise, Microsoft will inyoice Enrolled Aﬁihate s Reseller in three equal annual installments. The first
instaliment will be invoiced tipon Microsoft's acceptance of this Enroliment and remaining installments will
be invoiced on each subsequent Enrollment anniversary date. Subsequent orders are invoiced upon
acceptance of the order and Enrolied Affiliate may elect to pay annually or upfront for Oniine Services and

upfront for all other Licenses.

5. End of Enrollment term and termination.

a. General. Atthe Expiration Date, Enrolied Affiliate mustimmediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enrofiment.

EAZO16ENrGov(US)SLG{ENG)(Nov2018) Page 5 of 10
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b.

Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enroliment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
ordar prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and ils
Enrolied Affiliates to enter info new agreements and Enrollments at renewal.

If Enrolled Affiliate elects not to renew.

(i} Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permiited to order Software
Assurance later without first acquiring a new License with Software Assurance.

(i) Online Services eligible for an Extended Term. Fo.r;':On__Eine Services identified as eligible
for an Extended Term in the Product Tenms, the foliowing options are available at the end
of the Enrollment iritial or renewal term. ‘

1} Extended Term. Licenses for Online Services will gutomatically expire in accordance
with the terms of the Enroliment, An'extended term feature that' allows Online Seru'ices

Extended Term, Envolled Afﬁhate m
prior to the Expzra j E

2) erm,
Extended Term, Enrolled Affihate may ter’m:nate the Extended “Term hy submitting a

notice of cancellation ta: Microsoft for each Online Service. Thereafter, either party
may terminale the Extended Term:by provadmg the other with a notice of cancellation
s ‘Cancellatton w:ii be effe{:twe at the end of the month following

Earfy t jmmation." y:early termination of this Enroliment will be subject to the "Early
Termmahon Secﬂon ofthe Enterpﬂse Agreement,

For Subscript;on E_Ecenses in %he event of a breach by Microsoft, or if Microsoft terminates an
Online Service for.regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination,

6. Government Community Cloud.

a.

Communily requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolied Affiliate certifies that it is a member of the Communily and agrees o use
Government Community Cloud Services solely in its capacily as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Communily Cloud Services by an entily that
is not @ member of the Community or to provide services to non-Community members is strictly

EAZ01BEnrGow(US)SLGENG){Nev2016) Page 6 of 10
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prohibited and could result in termination of Enrolled Affiliate’s license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to thelr corresponding Govemment Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enroliment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community.
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

{) Government Community Cloud Services will be offeredq“'iﬁn‘_{y within the United States.

{ii) Additional European Terms, as set forth in the Use Righis

(i) References to geographic areas in the Use Rights with respe
Data al rest, as set forth in the Use Rights, refer on}

EA2016EnGov(US)SLG(ENGH{MNov20 16} Page 7 of 1G
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

a. Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's
Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial entities.
Check only one box in this section. If no boxes are checked, Microsoft will deem the Enterprise
to include the Enrolled Affiliate only. If more than one box is checked, Microsoft will deem the
Enterprise to include the largest number of Affiliates:

E Enrolled Affiliate only
O Enrolled Affiliate and all Affiliates

O Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included
if fewer than all Affiliates are to be included in the Enterprise):

O Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:

b. Please indicate whether the Enrolled Affiliate’s Enterprise will include all new Affiliates acquired
after the start of this Enrollment: Exclude future Affiliates

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enroliment. The personal information provided in connection with this Enrollment
wil be wused and protected in accordance with the privacy statement available at
https://www.microsoft.com/licensina/servicecenter.

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* City of North Port, Florida Police Department
Contact name* First Rejean Last Drapeau

Contact email address* Rdrapsau@northportpd.com

Street address* 4980 City Hall Boulevard

City* North Port

State/Province* FL

Postal code* 34286-4100-

(For U.S. addresses, please provide the zip + 4, e.g. XX000-XXXX)
Country* United States

Phone* 941-429-7357

Tax ID

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.
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Same as primary contact (default if no information is provided below, even if the box is not
checked).

Contact name® First Rejean Last Drapeau

Contact email address* Rdrapeau@northportpd.com
Sireet address* 4980 City Hall Bouigvard

City* North Port

State/Province® FL

Postal code* 34286-4100-

(For U.3. addresses, please provide the zip -+ 4, e.g. 0000060000

Country* United States

Phone* 941-420.7357

Language preference Choose the language for notzces Englssh

1 This contast is a third party (ot the Enrolled Affiliate). “Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

c. Online Services Manager. This contact is authonzed t ge the Or ne Services ordered
under the Enroliment and (for applicable Online S ‘__rw ssj

step-up prior {o a true-up order.

{1 Same as notices contact and Online Ad
below, even if box is not checked)

Contact name*: First Rejea, JLastDra

By slgmng_be[ow the Reseller identified above confirms that all information provided in this
Enroliment is, correct :

Signature®

Printed name*
Printed titie*
Date*

* indicates required fields

Changing a Reseller. |f Microsoft or the Reseller chooses to discontinue doing business with
each other, Fnrolled Affiliate must choose a replacement Reseller. |f Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
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other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.

e. IfEnrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains

the default.

(i) Additional notices contact

(ii) Software Assurance manager

(iii) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enrollment being financed through MS Financing? O Yes, ¥ No.

If a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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m Microsoft Volume Licensing

Previous Enrollment(s)/Agreement(s) Form

Entity Name: City of North Port, Florida Police Department
Contract that this form is attached to: State Local Government

For the purposes of this form, “entity” can mean the signing entity, Customer, Enrolled Affiliate,
Government Partner, Institution, or other party entering Into a volume licensing program agreement.

Please provide a description of the previous Enrollment(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a.

Enrollment/Agreement/

Purchasing Account/Affiliate
Registration Description

Standard Enrollment 4981057

Entity may select below any previous contrack(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new contract or is removed.

Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (nof the SA manager) and the
program codes, to this new contract.

An Open License cannot be used to transfer either the SA Benefit details or MSDN
subscribers.

The date of the earliest expiring Enrollment/Agreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

Please insert the number of the earliest expiring Enrollment/Agreement with SA or Online
Services in the appropriate fields of the new contract.

Enrollment/Agreement/
Purchasing Account/Affiliate SL’%'E;:;[“ Tﬁggﬁ“
Reglstratlo;uP'::ggf Customer Contact Shbaaritors
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=" Microsoft Volume Licensing -

Amendment to Contract Documents

Enrollment Numb
nrollment Number 261181

This amendment (“Amendment”) is entered into between the parties identified on the attached program
signature form. It amends the Enrollment or Agreement identified above. All terms used but not defined
in this Amendment will have the same meanings provided in that Enrollment or Agreement.

Enterprise Enrollment (Indirect)

Invoice for Quoted Price
Amendment |ID M97

Notwithstanding anything to the contrary or in addition to any terms in the Enrollment, the Enrollment is
hereby amended to add the following paragraph:

The price quoted to Enrolled Affiliate’s Reseller is a fixed price based on an estimated order submission
date. Microsoft will invoice Enrolled Affiliate’s Reseller based an this fixed price quote. If this order is
submitted later than the estimated order submission date, Enrolled Affiliate’s Reseller will be charged
for net new Monthly Subscriptions (including Online Services) for the period during which these services
were not provided. Pricing to Enrolled Affiliate is agreed between Enrolled Affiliate and Enrolled
Affiliate's Reseller,

Except for changes made by this Amendment, the Enrollment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment
and any provision in the Enroliment or Agreement identified above, this Amendment shall control.

This Amendment must be attached to a signature form to be valid.

Microsoft Internal Use Only:

(M97)EnrAmend(Ind)(InvoiceforQuotedPrice)( M97 B
WW)(ENG){Aug2017)v2(IU).docx

AmendmentApp v4.0 Ma7 B
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@ Microsoft Volume Licensing

Enterprise

Sub 250 Program
Amendment ID W29

The parties agree that the Enrollment is amended as follows:

1. On the first page of the Enrollment, the following is added after the
second paragraph:

By entering into this Enrollment, the Enrolled Affiliate agrees that (1) it also has 25 or more Qualified
Devices or Qualified Users; or (2) as a condition of entering into this Enroliment with 25-249 Qualified
Devices or Qualified Users, Enrolled Affiliate has elected not to receive CD ROMs as part of the
Enrollment and therefore no CD ROMs will automatically be shipped. [f Enrolled Affiliate is enrolling
with 25-249 Qualified Devices or Qualified Users and it would like to receive CD ROM Kits and updates,
Enrolled Affiliate may order these through its Reseller for a fee.

The submission of this Amendment can only be placed against a 2011 Enterprise Agreement or an
Enrollment that has the Updated EA Amendment terms and conditions applied. The submittal of this
Amendment may not be contingent on submittal of a new Enterprise Agreement.

2. Section 2a of the Enrollment titled “Order Requirements”, is
hereby amended and restated in its entirety with the following:

a. Minimum Order Requirements. Enrolled Affiliate’s Enterprise must have a minimum of
25 Qualified Users or Qualified Devices.

(i) Initial Order. Initial order must include at least 25 Licenses from one of the four groups
outlined In the Praoduct Selection Form.

(i) If choosing Enterprise Products. If choosing Enterprise Products in a specific group
outlined in the Product Selection Form, Enrolled Affiliate's initial order must include an
Enterprise-wide selection of one or more Enterprise Products or a mix of Enterprise
Products and corresponding Enterprise Online Services for that group.

(i) Additional Products. Upon satisfying the minimum order requirements above,
Enrolled Affiliate may order Additional Products.

(iv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will
be used on its initial order and on any additional orders.

(v) Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 25 Subscription Licenses for Enterprise Online
Services.

3. Software Assurance renewal.

Renewing Software Assurance: If Enrolled Affiliate will be renewing Products &
Software Assurance coverage from a separate agreement, check this box.

By checking the above box, a new section is added to the Enroliment entitled "Software Assurance
Addition.”

Software Assurance Addition. Enrolled Affiliate is permitted to and will include in its initial order under
this Enroliment Software Assurance quantities from eligible Program’s identified in the table below, even
though Enrolled Affiliate is not otherwise eligible to order such Software Assurance without
simultaneously ordering a License.
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Enrolied Affiliate agrees that any perpetual Licenses received through the New Software Assurance
shall supersede and replace the underlying Licenses, and the underlying Licenses are not to be
{ransferred separately from any Licenses received through the New Soflware Assurance. Any remaining
payment obligations with respect to the underlying Licenses shall continue in effect.

Expiration Date.
6/30/2018

" License ID Number. -
4981057

“Program ..
Enterprise
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