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Solutions and Services Terms and Conditions

Please read these terms carefully.

The applicable CivicPlus Solution and Services Terms and Conditions (those terms for the specific CivicPlus solutions and services you have purchased

via a statement of work) form part of the legal and binding agreement between the Customer and CivicPlus and are hereby incorporated therein (referred

to as the "Solution and Services Terms").

If you are using any of the solutions and services described below, the terms corresponding to those solutions and services apply to your use. CivicPlus

periodically updates this page by posting a revised terms on this page, please check back here for current information.

Definitions used throughout the Solutions and Sen/ices Terms and are defined herein, any capitalized term used herein not defined shall have the

definition ascribed to in the Master Services Agreement ("MSA"1 (/hc/en-us/articles/10989047390487) or the applicable Statement of Work ("SOW")

signed by the Customer. In the event of a conflict between the terms herein and any applicable SOW, the applicable SOW shall control.

• "Customer Data" means data, information, or material that the Customer, or its residents, submit to the Service in the course of using the Service data,

information, or material that the Customer submit to the Service in the course of using the Service.

• "MSA" means the CivicPlus Master Services Agreement (/hc/en-us/articles/10989047390487)..

• "Services" used herein shall refer to the solutions and services listed on the Customer's Statement of Work and within in each respective article and/or

header.

• "Parties" means CivicPlus, LLC ("CivicPlus") and the Customer that enters into engagement for Services with CivicPlus.

• "PHI" means protected health information.

• "Pl!" means personally identifiable information.

• "PCI" means payment card industry information.

• "SOW" means the applicable Statement of Work signed by the Customer for CivicPlus Services.
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