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SUPERION

Quote Prepared By: Quote Prepared For:
Ron Jacobs Rejean "Reg" Drapeau, IT Director
1000 Business Center Dr North Port Police Department
Lake Mary, FL 32746 4980 City Hall Blvd
Phone: 407-304-3418 Fax: North Port, FL 34286
Email: ronald.Jacobs@superion.com 941-429-7357
Quote Date Valid Unti
(00026826 J1, 09/22/2017 § | 12/22/2017 |
License Fees
Record Management
Product Code Product Name Quantity Ext Price Maintenance
RMS-INT-TCATS ONESolution Traffic Citation Accounting Transmission System (TCATS) 1 10,500.00 1,680.00
Interface
MS-PARK ONESolution Parking Ticket Administration 1 3,300.00 528.00
Totals: $13,800.00 $2,208,00
Mobile
Product Code Product Name Quantity Ext Price Maintenance
MCT-BMS-SITE ONESolution Mobile Server Software Site License Upgrade 1 20,000.00 3,200.00
MCT-MFR-CITATION ONESolution MFR Client-Citation 85 34,000.00 5,440.00
MCT-MFR-MBLN-SITE ONESolution MFR Client-MOBLAN Version Site License Upgrade 1 10,000.00 1,600.00
MCT-MFR-PARK ONESolution MFR Client-Parking Ticket 85 17,000.00 2,720.00
MCT-MFR-REV-SITE ONESolution Mobile Field Reporting Server Site License Upgrade 1 20,000.00 3,200.00
_ s Totals: $101,000.00 $16,160.00
jinternet :
Product Code Product Name Quantify Ext Price Maintenance
NT-FTO-CLOUD ONESolution Field Training Online-Cloud 1 5,000.00 -
Totals: $5,000.00 -
Hardware
Product Code Product Name Quantity Ext Price Maintenance
MAG-SR Magtek MiniWedge Swipe Reader 95 5,700.00 -
Totfals: $5,700.00 -
iCloud
Product Code Product Name . . Quantity
INT-FTO-CLOUD ONESolution Field Training Online-Cloud 1
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Professional Services

Internet

Product Code Product Name Proj Mgmt Installation Tech Sves ‘Training  Impl Sves  Consulting Develapment Total Services

INT-FEO-CLOUD ONESoiution Field Training Online-Cloud Ext Price: 640.00 1,400.,00 - 1,280.00 - - - 3,320.00
Totals: $640.00 $1,400.00 - $1,280.00 - - $3,320.00

Mobile

Product Code Product Name Proj Mgmt Installation Tech Sves Training  Impl Svcs  Consulting Development Total Services

MCT-MFR-CITATION ONESolution MFR Client-Citation Ext Price: 960.00 1,400.00 - 3,200.00 - - - 5,560.00

MCT-MFR-PARK ONESokution MFR Client-Parking Ticket Ext Price: 6840.00 1,400.00 - 3,200.00 - - - 5,240.00
Totals: $1,600.00 $2,800.00 - $6,400.00 - - $10,800.00

Record Management '

Praduct Code Produgt Name Proj Mgmt Installation Tech Svcs Training  ImpiSves Consuiting Development Total Services

RMSINT-TCATS ONESelution Traffic Citation Accounting ExtPrice: 144000  5,600.00 - - - - - 7,040.00

Transmission System (TCATS) Interface

RMS-PARK ONESclution Parking Ticket Admilnistration Ext Price; 160.00 700.00 - 640.00 - - - 1,500.00
Totals; $1,6800.00 $5,300.00 - $640.00 - - $8,540.00

Services

Product Code Product Name Proj Mamt Installation  Tech Svcs Training  Impl Svcs  Consulting Development Total Services

OS-PSJLD ONESoiution Public Safely & Jusfice Development  Ext Price:  1,280.00 - - - - - 23,600.00 24,880.00
Totals: $1,280.00 - - - - - $23,600.00  $24,880.00

Pt

License Fees: $119,800.00;
Hosted Annual Access Fees: $1,500.00]
Professional Services: $47,540.00]
Third Party Hardware; $5,700.00!
b 540:00
License Fee Discount: $31,000.00
“Net License Fees: $88.800.00
Net Annual Access Fees: $1,500.00
Net Professional Services: $47,540.00
Net Hardware: $5,700.00
Total: $143,540.00
Maintenance: $18,368.00
Site license includes the following products:
Product Name Product Code
MCT-BMS-SITE MCT-BMS-SITE
ONESolution Mobile Server Software Site License  MCT-BMS-SITE
Upgrade
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ONESolution MFR Client-Citation MCT-MFR-CITATION
MCT-MFR-MBLN-SITE MCT-MFR-MBLN-SITE
ONESolution MFR Client-MOBLAN Version Site MCT-MFR-MBLN-SITE
License Upgrade

ONESolution MFR Client-Parking Ticket MCT-MFR-PARK
MCT-MFR-REV-SITE MCT-MFR-REV-SITE
ONESolution Mobile Field Reporting Server Site MCT-MFR-REV-SITE
License Upgrade

ONESolution Parking Ticket Administration RMS-PARK

INT FTO CLOUD: Special Terms Relating to ONESolution Field Training Online Cloud. During the term as described herein, Supetion shall provide hosting services (the
"Hosting Services”) as described below for the FTO Component System/Solution software licensed pursuant to this Add On Quote/Order (“Application™}. Such Hosting
Services are effective as of the Execution Date and continuing for an initial term of twelve (12) months (*Hosting Term"). There is no Hosted Annual Access Fee charged
the initial Hosting Term. Upon expiration of the initial Hosting Term the term shall automatically renew for successive one {1) year Renewal Terms. The Hosted Annual
Access Fee reflected above is for the second Renewal Term. The Hosted Annual Access Fee for subsequent Renewal Term(s) will be at the then current rates. Hosted
Annual Access Fees are due prior to the start of the respective Renewal Term(s). Either party may elect to not enter into a Renewal Term by providing the other party with
written notice at least one hundred and twenty (120} days prior fo the end of the Hosting Term or then current Renewal Term, as the case may be, and in such event,
Customer may elect to purchase annual support/maintenance services at Superion's then current rates.

Superion Cloud Service Levels,

Target:

In each Service Period, the target for availability of the Hosting Services is 99.9% (“Availability Target'). “Service Period” means 24 hours per day Monday through Sunday
each annual Hosting Term that Customer receives the Hosting Services, exciuding Sundays between the hours of 8:00 AM and 12:00 noon Eastern Time for scheduled
maintenance. During the scheduled maintenance time, Customers may experience intermittent interruptions. Superion wil make commercially reasonable efforts to
minimize the frequency and duration of these interruptions. Superion wilt notify the Customer if the entire maintenance window will be required. Service Period also
excludes adverse impacts due to the defectiveness of Customer's environment or Customer's systems or due to Customer data supplied to the Hosting Service.

Remedy:
If the Service Period target measurement is not met with the result that the Customer’s use of the Hosting Services is severely interrupted in a given annual Hosting Term,
then the Customer shall be entitled to a credit calculated as follows:

If actual Hosting Service availability in the relevant Service Period is Less than 99.9% but greater than or equal to 99.0% the percentage reduction in Hosted Annual
Access Fee payable by Customer in the immediately subsequent Service Period is 5%.

if actual Hosting Service availability in the relevant Service Period is Less than 89.0% but greater than or equal to 95% the percentage reduction in Hosted Annual Access
Fee payable by Customer in the immediately subsequent Service Period is 10%,

If actual Hosting Service availability in the relevant Service Period is Less than 95% the percentage reduction in Hosted Annual Access Fee payable by Customer in the
immediately subsequent Service Period is 25%.

If during the term of this Hosting Service, Superion fails to meet the service level commitment targets specified above, the Customer's sole and exclusive remedy in relatiol
to such failure shall be the applicable credits specified. In no event shall Superion be obliged to provide any refund in relation to any credit, but rather the credit shall be
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applied to the next following annual invoice due to the Customer. Superion will utilize monitoring software fo frack and report actual service availability in the relevant
Service Period. If the actual service availability during the relevant Service Period does not achieve the Availability Target, Superion will apply a service credit per the
specifications above.

However, any credit entitlement that is not reported by Superion must be requested by the Customer within six (8) months of its occurrence or it shall no longer be
available and the Customer will be deemed to have waived any rights in relation thereta and (for the avoidance of doubt) Superion's failure to meet the relevant service ley
commitment. In no event will credits due in any given annual Hosting Term exceed twenty five percent (25%) of that annual Hosting Term'’s fees, Customer shall not be
entitied to offset any Hosting Services fee payments, nor withhold fee payments, on account of a pending credit. Customer shall not be eligible for credits for any period
where Customer is more than thirty (30) days past due on their account. The amount of any unused credit shall be paid in cash to Customer upon termination of the
Agreement.

Emergency maintenance:

Emergency situations will be handled on a case by case basis in such a manner as to cause the least possible disruption to overall system operations and availability
without negatively affecting system stability and integrity. The primary Customer contact will be notified, when possible, via the on file email address, prior to emergency
maintenance being performed. If no contact is made, emergency maintenance will move forward as deemed necessary by Supertionh management,

MCT-BMS-SITE: Maintenance will be in addition to the maintenance for currently owned products.

MCT-MFR-MBLN-SITE: Maintenance will be in addition to the maintenance for currently owned products.

MCT-MFR-REV-SITE: Maintenance will be in addition to the maintenance for currently owned products,

Comments:
| ety
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***Licensing discount is only valid until 12/29/17***

**This enterprise licensing is only for North Port, FL. No other outside agency can utilize this enterprise license.*™
**Hardware and Visio software not included in quote.**

ONESalution Mobile Server Software Site License Upgrade provides site licensing for the following application(s):
-MCT Client

-MCT Maps

~-MCT Lan Client

ONESolution Mobile Field Reporting Server Site License Upgrade provides site licensing for the following application(s):
~-MFR Offensefincident

-MFR Arrest

-MFR-Accident

-MFR-Citations

-MFR-Parking Tickets

-MFR-Canine

-MFR-Review Module for Field Reporting Licenses

ONESolution MFR Client-MOBLAN Version Site License Upgrade provides site licensing for the following application(s):
- Moblan
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OS-PSJ-CD - Custom Development of the following for RMS and MFR:

*Warning Ticket : :

*4 NTA report forms plus functionality to selectively print each form
*Parking Ticket - Includes "Failure to appear” statement on back of form.
*Adding a PDF citation to the TCATS export for Sarasota Co

Payment terms as follows, unless otherwise notated befow for Special Payment Terms by Product:

License, Project Planning, Project Management, Consulting, Technical Services, Conversion, Third Party Product Software and Hardware Fees are due upon execution of
this Quote. Project Management Fees will be invoiced as one combined fee. Training fees and Travel & Living expenses are due as incurred monthly. installation is due
upon completion. Custom Maodifications, System Change Requests or SOW's for customization, and Third Party Product Implementation Services fees are due 50% on
execution of this Quote and 50% due upon invoice, upon completion. Unless otherwise provided, other Professional Services are due monthly, as such services are
delivered. Additional services, if requested, will be invoiced at then-current rates. Any shipping charges shown are estimated only and actual shipping charges will be due
upon invoice, upon delivery,

Annual Subscription Fee(s): Initlal annual subscription fees are due 100% on the Execution Date. The initial annual subscription term for any subscription praduct(s) listed
above shall commence on the Execution Date of this Agreement and extend for a period of one (1) year. Thereafter, the subscription terms shall automatically renew for
successive one (1) year terms, unless either party gives the ofher party written nofice of non-renewal at least sixty (60} days prior to expiration of the then-current term.
The then-current fee will be specified by Superion in an annual invoice to Customer thirty (30) days prior to the expiration of then-current annual period.

Superion Application Annual Support (Maintenance): Customer is committed to the initial term of Maintenance for which the support fee is included in the License fee(s)
and begins upon execution of this Quote and extends for a twelve (12) month period. Subsequent terms of Maintenance will be for twelve (12) month periods, commencing
at the end of the prior support perlod. Maintenance fees shown are for the second term of support and which shall be due prior to the start of that term. Fees for
subsequent terms of Maintenance will be due prior to the start of each term at the then prevailing rate. Except for the second term of Maintenance for which Superion is
commitied, subsequent terms will renew automatically until such time a party receives written notice from the other party thirty (30} days prior fo the expiration of the then
current term. Notification of non renewal is required prior to the start of the renewal term. Customer will be invoiced, and payment is due, upon renewal,

Third Party Product Annual Support Fees: The support fee for the initial annual period is included in the applicable Third Party Product License fees(s) unless otherwise
stated. Subsequent terms invoiced by Superion will renew automatically at then-prevailing rates until such time Superion receives written notice of non-renewal from the
Customer ninety (90) days in advance of the expiration of the then-current term. Notification of non-renewal is required prior to the start of the renewal term. Customer will |
be invoiced, and payment is due, upon renewal. As applicable for certain Third Party Products that are invoiced directly by the third party to Customer, payment terms for
any renewal term(s) of support shall be as provided by the third party fo Customer.

Additional Terms:

This Quote constitutes an Amendment to the Software License & Services Agreement and the Maintenancels'up'port Agreement (together, the “Contract and
Agreement”) by and between the parties hereto. The product and pricing information detailed above comprises the "Exhibit 1" schedule or “Supplement” attached to this
Amendment. Except as otherwise provided herein, all terms and conditions of the Contract and Agreerment shall remain in full force and effect.

Any interfaces listed above are interfaces only. Customer shall be responsible for obtaining the applicable software, hardware and system software from the appropriate
third party vendor.

The Component Systems identified above are “Licensed Programs” or “Licensed Systems” licensed by Superion and are provided in and may be used in
machine-readable object code form only.

Applicable taxes are not included, and, if applicable, will be added to the amount in the payment of invoice(s) being sent separately. Travel and living expenses are in
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addition to the prices quoted above and shall be governed by the Superion Corporate Travel and Expense Reimbursement Policy.
The date of delivery is the date on which Superion delivers, F.Q.B. Superion’s place of shipment, the C‘Dmponent Systems to Customer,

The Superion application software warranty shall be for a period of one (1) year after delivery. There is no Testing and Acceptance period on the Licensed System(s)
herein.

Preprinted conditions and all other terms not included in this Quote or in the Contract and Agreement, stated on any purchase order or ather document submitted
hereafter by Customer are of no force or effect, and the terms and conditions of the Contract and Agreement and any amendments thereto shall control unless expressly
accepted in wilting by Superion fo Cusiomer,

Third party hardware/software maintenance and/or warranty will be provided by the third party hardware and software manufacturer(s), Superion makes no representation:
as to expected performance, sultability, or the safisfaction of Customer's requirements with respect to the hardware or other third party products specified in this Quote.
The return and refund policy of each individual third parly hardware/software supplier shall apply.

This Agreement is based on the current licensing policies of each third party softiware manufacturer as well as all hardware manufacturers. In the event that a
manufacturer changes any of these respecfive policles or prices, Superion reserves the right to adjust this propesal to reflect those changes.

!
Should Gustomer terminate this agreement per any "Term of Gontract” Section of the Contract and Agreement, as may be applicable for certain customers, Customer i
agrees to pay, immediately upon termination, the remaining balance for all hardware, software, and services delivered prior to the termination date together with travel

reimbursements, if any, refated to the foregoing. Notwithstanding any language in the Contract and Agreement fo the contrary, the purchase of support services is NOT
necessary for the continuation of Customer's License,

Pricing for professional services provided under this quote is a good faith estimate based on the information available to Superion at the time of execution of this Quote.
The total amount that Customer will pay for these services will vary based on the actual number of hours of services required to complete the services. If required,
additional services will be provided on a time and materials basis at hourly rates equal to Superion’s then-current rates for the services at issue.

For training and on-site project management sessions which are cancelled at the request of Customer within fourteen (14) days of the scheduled start date, Customer is
responsible for entire price of the training or on-site project management plus incurred expenses.

North Port Police Department

Authorized Signature; Date: Printed Name:
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