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TeaD1D·yx1arrnix 

Client: City of North Port, FL 

Contract Number: NPP0000l 

Term: GO months 
Contract Term Start D.ate: Dec 28 . 20:22 

Contract Term End Date: Dec 27 , 2027 

LICENSE AGREEMENT 

THIS LICENSE AGREEMENT (colleqively with the addenda and exhibits attached hereto, this "Agreement") is made and entered 
into as of the Contract Term Start Date above (also referred to as the "Effective Date") by aod between TeamDynarriix Solutions 
LLC, a Delaware llniited liability company, with its principal place of business at 1600 Dublin Road, Suite #200, Columbus; Ohio, 
43215 ("TeamDyn.amix"), and CltY of North Port, Florida, a municipal corporation, with its principal location at 4970 City Hall Blvd; 
North Port, Florida, 34286, (he·reinafter "Client"). TeamDynamix and Client may be referred to in this Agreement individually as 

a "~" and collectively as the "Parties." 

1. Agreement. The terms and conditions of this-Agreement shall incorporate those terms and conditions set forth in the 
exhibits to this Agreement '(the "Exhibits"). All Exhibits and statements of work attached i!nd execu_tea for ·products 
and .~ervices, or executed in the futµre for products and services, shall be i•nc-orporated into this Agreement by 
reference, unless specifically stated otherwise in writing. In the event of a conflict between the applicaple Exhib.it and 
this. Agreement, the Agreem'ent shall control. 

2. License. Subject to the terms and conditions set forth 1ri this Agre·ement, TeamDynamix hereby grants to-Client a non­
exdu.sive, non-tran.sferrable, revoc;ible, n.on°~ubllqensa.ble license to ·c)ccess and u~e. the licens~d TeamDyna.rnix 
sqftware identifled as ljcensed ori Exhibit A ("Applications") during the Term, iri obJe'ct code form only, solely for Client's 
internal business .operations. Client acknowledges and agrees that access to the Applications is licensed and npt sold. 
In the everit that TeamQynamix merges with, a_cqulres, qr is acqulre.d b_y, a company off~rlt)g similar products and 
services to the Applications, such aJ)'plicatlcins ("Excluded Applications") shall not l:iecome part of TeamDynamix's 
offering of Applications for the price set forth in Table i.1 of Exhibit A,. Client and/or it$ affiliates shall be required to 
separately order such Excluded Applications from Teambynami,s or its. successor. 

3. Site Connectivity; Access. Client is solely responsible for providing .ill telecommunication~, computer, ·and o1;her 
equipment nec.ess:ary for accessing the Applications, ;is ~~II as -any third-party access ch;,irges. TeamDynamix retains 
th(!_right, at its sole discreticiri and without prior notice or liability, to restrict or terminate access to the Applications by 
Client and/or particula'r authorized users of Client (each, a "User") If (a) Client and/or its Users materially brea.ch the 
terms of thls Agreement or, thrpvgh use of the Applications, violates any applicable federal, state, local or international 
laws or regulation·s, ·cir the rights of ariy thiro party, including otherTeamDynamix clients; or (b) this Agreemeht el/pi res 
or is termln;;ited. • 

4. Term; Renewal/Extension. The term of this Agreement shall commence on approval of this Agreement by Client's City 
Commission (which shall become the Contract 1erm St.art D.ate / Effective Date) and shall continue for a period of 60 
months from the Effective Date (the "Term"), unless earlier terminated pursuant to this Agreement or extended per 
the r~~ewal provisions of this Section 4. To avoid a.n interruption ·pf- the Services proyicjed, unless (:llent • or 
Teambynamix has given notice to the other Party of its desire not to renew \]nder the terms of this Agreement at least 
si.xty {60) d.,ays prior to the end cif the t hen-current Term, t his Agr'eementwill extend for twelve (12) months at the then 
current year's twelve (12) months published price rate a·nd the·Term wlll be deemed to be extended for an sidditional 
12 months (an "~xtension Term"). TeamDynamix shi!II provi!le notice of Client's renewal opt[ons no less than ninety 
(90) days prior to th~ end of the tb'en-current Term. Durin~ the Extension Term, Client and TeamDynarhix can mutually 
agree tb ~nter into a renewal for a longer~term agreement that can replace the Ex.tensiqn Term (a ''Renewal Term"). 
Ar,y such Extension Term or Reni:w~I Term will be inv,oicecl ·at the end of the then-current term. Any such Extension 
Term or Re·newal Term .shall l:ie referred to as the "Term" herein. 

5. Payment and Fees. Payment anc! usc1ge fees for the licensed Applic:ations provided hereunder are set forth on Exhibit 
A hereto. Payment for Professional Servltes (as defined herein) shall be set forth iri the applicable statement of work. 

a. Failure t o Pay: In ~ddition to any other righ~s of TeamDyna'mix, If Client is delinquent in pay'n1ent of amounts 
for the services owed hereunder or under an Exhibit, TeamDynamix tnay give. notice to Client of ·such 
delinquencv. and, In such case, Client will have thirty (30) days from the date ofTeamDynamix's written notlc;E! 
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t,o ~ure suc;h deli.nquency. If Client fails to cure the delinquency during such fifteen-da"y notice period, 
Team,Dynamix m.aY, in add\tiop to its other rights and remedies p(ovlded h~re1,mder or at lay,,, terminate.or 
suspend Client's access .to t he Applications or discbritlnue perf9tr\1ance of. a[ly gther services. All payments 
not receive.d within thirty (30j days from due 'date Will accrue 1.0% m·onthly lnte'rest on the unpaid balance 
or'the ma15imu.m rate ·;illowe.d by law, whichever Is less. TeamDynamix must invoice Clieht for any interest 
atcur'ed in urder to receive the _inte'rest p~ynierit. 

b·. Taxes. All payments required bythis Agre'ernerit a'reexclus,ve of fegera!, state, lot.al and foreign taxes, duties, 
tariffs, levies and -similar as.sessments. Client agr.ees to bear and be responsible for th~ payment of all taxes, 
duties, tariffs, levies, fE\es .ind charges of <1ny kind, inc;:l\lding, $ales, [lse, .. excise or v.alue cJ~ded taxes, and ail 
other similar charges (co·llectively, "Taxes") which i;\te iniposed on tr1rnsa_ctfo_ns ·urid.et thi~ /\gr-eement by 9r 
under the·aµthority of any government body, excluding Taxes based ·solely upon TearrtDynamixis net income. 
Client shall make all. payments re.quired wit)lout dedu.cti.on ofany Taxes, except as required by la.w, in which 
case the amount payable shall be increased·as necessary so that after m~ki(lg. any requirei;I deduct;lons and 
withholdings, TeamDynamix -receives and retains (free from any liability for payment of Taxes) ·an amount 
equal to the·am_ount lt WOl,lid hav~ received hatj no.such d,edl!cti9ns qrwithholdings peen made. lfClient is 
a tax-exempt eritity or claims ex'ernptlon from any Taxe:s undef this Agreement, Cliefit shall prqv'ide a 
certificate qf exemption l/pon execution of this' Agreement and, after receipt of valid evidence of exemption, 
'Te<irnDynamix shall nq~ charge qient ;my T.ixesfrom v,:hich it is ex(=mpt • 

c. Non -Appropriation. The Parties acknowledge and agree that.the obligations of the Client t6:.fulflll financial 
obl_ig¥1tions of ;i'ny ·kind pursuant to any a_nd ,all provisions of th.is· Agreement, or any sl;lbsequent·agreement 
entered into pursuant to this Agreemeht 6r' referenced herein to w_hich the Clie~t is a party, cire subject to 
the provisions,of Flqrida'Stat11tes.Settion 166.241, as amended, regardless.ofwhether a particular.obligaticm 
has b,een expressly so conditioned. Sin(;e fl,lnds are appropriat_ed ilnnually by the City Commission on a 'fiscal 
year basis, the Client's legal liability for the payir\erit of ariy'costs wi II not erise imles.s cintj unti,1 appr9priatf9n_s 
for ~uch costs are approved fa( the applicable fiscal year b'y the G:ity Commission (nor will such li'ability arise 
if, a requestfor such appropriatjons is exclud.ed from t he budgetapproved by the 'c;ity Commission) pr.ovi!'.fed 
that Client has taken all reasonable efforts·to request ahdjustify the appro'j:J'ria.tlon of suffi~ient fund$ ti:> ,make 
all payments for this Agreement, and funds suffi.i:lent to pay the fees under the· Agr.eenieht were not 
appropriated for cause.s outsidt;! of Client's control . Notwithstan~ing ihe foregoing, AO qffic_er, employee, 
d.irector, membernt other rratural person or agent of the Clien't will have any personal liability in conne¢tio'n 
with the breach.of th.e. provisions of this Section or 'in the event of a default by the Ci lent under this Section. 
This Agreement does not con~itute <;Jn indebtedness of the _tlien~. nor .aA pqllgation {or v,d:ii"h the Client is. 
obligated to levy or pledge any forni of taxation or for which 'the Client has levied cir ple~getj any (arm of 
tclXi)tiQn. 

6. Servl~e Levels. Sul;>Ject."tq and conditioned upon the tomp,liance of Clierit a'nd its User5'with the'terms and conditions 
of thi's Agreement, d u'ring the Term, Client ~hall have th.e right to the l?1mefii: ofthe system upt_ime pr,ovisions set forth 
in the Ser.vice Leliel Exhibit attached hereto as Exhibit B. TeamDyhami>< shall use corhmeri::ially reaso,nable efforts to 
provige • Client and, its Wsers i:he support services· set forth in the ·Service Level Agreement (available at 
www.teamdymimix.con:i/SLA), • • 

7: Professional Se.rvices, Value-Added Services. 

·a. Professional Services. Subject to the terms and conditions set forth ih this Ag'reer'nelit and the Exhibits 
(in,clµping the Professional Services Adden(lum set forth on Exhibit C), dient, at ltT option may eng~ge 
TeamDynamix 'to provide Professional .Services as described in a mutu.ally executed statement pf work. 
'
1Professional Services" means· all forms of consulting, training, educaticin, implementation, custom 
modification <1nd configuration, and other services provided by Tea·moynamix pu·rsuant to written 
agree merit. 

8. Confidentiality; Data Security, 

a. Each Party acknowledges that it and .its employees or agent s, in the co·urse cif the projects and services 
.contemplate~ by this Agreement, may be·expose~to:or ,icql)ire informaiion that is proprietary or confidential 
to the other' Party ("Confidential lr\formatiori"). Except as otherv.,:ise. required by Flc;iriga la,w, e9ch Party 
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.;igrees fo hold tonfidential lnforli1qtion of the other Party in strict confidence and ii'otto use such Co.nfidential 
Information or discuss or disclose such Confidential Information to any third party. The Parties agree that. 
Confid.ential Information does n.o1; incly<;fe: (i) information which at th_e time <?f \Jis~losure is, or Without fault 
of the re~ipient becomes, generally available; (ii) information which either Party can show was In Its 
possession at the time of disclosure or was Independently de\/elope.d by it; (iii) lnform<1tion received from a 
third party which had the right ~Q transmit siime· without violation of any confidentiality agreement with the 

other party; and (Iv) information which is required to be disclosed pursuant tci court order br by law. 
TeamDynamix considers the per-User pricing provided under this Agreement as Confidential Information .. 

b. T~amDynamix will Implement. reasi:mable and qppn,Jpriate security measures for the Applications, as 
determined by TeamDynamix, designed to help Client secure Client content against accidental ·or unlawful 
loss, access, or disclosure. TeamDynamix may modify its security measure.s from time i:o time, but will 
continue to provide at least the -same level of security, dh an ag~reg-ate basis, as Is In place on the Effective· 
Date; Tea'rhDynamix shall undergo a third-party security audit on ho Jess than an annual basis . 

. c. Te_amDynamix will _not a_ccess or use Client content e·xcept as necessary to m'ai'ntain or provide the services 
uri'der this Agreemeht, or as necessary to tom ply with the. law dr a. binding order of a governmental bo.dy. 
TeamDynamix will not (i) .disclose Clien't content to any gQvernment or thirc:l party, or (ii) msive C_lient con.tent 
frQm the TeamDynamix servers; except in e11ch case as necessa'_ry to comply with the law or a binding order 
of a governmental body (such as a subpoena or court order). Unless it would be in violation .of a co.urt order 
or other legal requirement, foamDynamix will give Client reasonable notice of any l_egal requlr.eme.nt or 9rder 
referred to in this Section B(c), to allow ,Client to seek a protective order or other appropriate remedy. 
TeamDynamix will only use Jjetsonal 'information and bliling information in accordance with its privacy policy 
(available at https://www.te·amdynamix.com/privacy-policy-terms), an_d Cllert qm_sents to such usage. 
TeamDynamix will not collect or use any personal information prior to the Effective Date of this Agreement, 
and Client will not submit or otherwise make available any personal information to TeamDynl!mix prior to 

such date. 

9. Mutual Warranties. Each Party represents and warrants that (a} it has full power and ,1uthority to enter into this 
Agreement and to perform its obligations and to grant any license(s) contained herein; and (b)•it has not entered into, 
an~ shall not enter into any agreement either written or oral in conflict with its obligations un.der this Agreement. 

10. Representations. Teampynamix wc,rrants that it owns all right, title and intere~t in all material anp Application~ used 
to provide the services unde(this Agreement or has the a·uthofity.to license-all mater1al or Applications to Client. 

11. Disclaimer of Warranties; EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH IN SECTIONS 9 AND 10, ALL SERVICES 
AND TEAMDYNAtv)IX MATERIALS ARE PROVIDED "AS IS" AND TEAMDYNAMIX HEREBY DISCLAIMS ALL WARRANTIES, 
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHER, AND TEAMDYNAMIX SP.E<::IFICALLY blSCLAIMS ALL IMPLIED 

WARRANTIES OF MERCHANTABILI.TY, FITNESS fOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, AND ALL 
WARRANTIES' ARISING FROM COURSE OF DEALING, USAGE OR TRADE PRACTICE. WITHOUT LIMITING THE FOREGOING, 

TEAMDYNAM,IX MAKES NO WARRANTY OF ANY KIND THAT THE SERVICES OR TEAMDYNAMIX MATERIALS, OR ANY 
PRODUCTS OR RESULTS OF THE USE THEREOF, WILL MEET CLIENT'S OR ANY OTHER PERSON'S REQUIREMENTS, 
OPERATE WITHOUT INTERRUPTION, ACHIEVE ANY INTENDED RESULT, Bl: COMPATIBLE OR WORK WITH ANY 
SOFTWARE, SYSTEM OR OTHER-SERVICES, OR B.E S!:CURE, ACCURATE, COMPLETE, FREE OF HARMFUL CODE OR ERROR­
FREE. ALL THIRD-PARTY MATERIALS ARE PROVIDED "AS IS" AND ANY REPRESENTATION OR WARRANTY OF OR 
CONCERNING ANY THIRD PARTY MATERIALS ·1s STRICTLY BETWEEN CLIENT AND THE THIRD PARTY OWNER QR 
DISTRIBUTOR OF THE THIRD PARTY fylATERIALS. 

12. Client Conduct and Obligations. 

'1· Client is. re_sponsible for,: with9ut limitat ion, the following: (i} Client's implemehtatioh of TeamDynamix 
Applications; (ii) protetting the names and passwords of the Users to the Application~ and preventing and 
notifyil]g TearnDynamix of unauthorized use of the Applications;_ and (iii) the lawfulness of, and res·ults 
obtained from, all Client data submitted by Users to the Applications and each ·such User's acts and omissrons. 

b. Except as ot.herwise spe.cifically permitted un.der this .Agreement, Client sh.all h_ot, nQ~ will C,lient permit any 
third party to: (I) copy, modify, create derivative works of, distribute, sell, assign, pled(le, sublicense, leas-e, 

loan, rent, timeshare, deliver or otherwise transfer th·e Applications to any third party in whole or in part 
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d. 

e. 

f. 

g. 

provided that Client may utilize TeamDynamix's pubiished docume_ntatlon as needed for use by its !Jsers; 
(iii re.verse ·engineer, dec;,qmpile, disi}ssembl,e, or othei:wis.e: attempt to, rever~e .e.ng]nt;,!(;!r or discover the 
so1.m:e c;oge_ or µnderlying, ideas ix algorithm~ of the Appli~atiorisi (iii) teverse eiigir:ieer, decompile, 
disassemble, cir ·translate the Applications. or any parr ther.eof; (iv) transfer any of the Appiitations 
component~ tp ilnY oth.er-p_erson, entity, computer, computer network, or other device; (v) u.p_lpacj, post, mail, 
p4bllsh, tran~rrit-or d)str'il;iu\e in ahy way the Appllcatioris, ariy component pf the Appl_icatiori_s or derivative 
Works ,based ·th·ereon;, (vi) input< upload, tralismit or otherwise ptbvide to ,or through the.Applications, arty 
information p,r miJterials thilt are unlawful or injurio1.worthat.conta1n, transmit or actiyiJte any harmful code, 
vi_ruse~, corrµpte~ files or similar itenis·that ITl-:1,Y dain~ge t_h~ Applications or a'nother's computer hardWare; 
(vii) ·provide '6enchmarkini or summary information regarding. the Applications to any c;ompetitor of 
TeamQynamix; or (viii) remove, delete, alter, ,or ob~cure any trad,em1;1rks, copyright or other proprie.tary 
not_ices. 

Client will work with TeamDynamix ,and •prei\lide timI!ly, confid.enti~I ·feeqback {!Qovi µ.rod_µct valv\'! and 
perfor'm_ance. Te.amDynarnix s'1<1ll oy.in all h:itellep:ual pr9pef:ty rights in any improvements, upgrade~, or 
derivative works resulting from the use of s.Ltth feedback. 

t lient a,cknowleclges th.at the Appliciltfons are propriet(lry to TeamDynaryiix, antj TeamDy'namix. retains 
extiusiv'e bwrietshiJj'·of the same.throughout the woilcl, including all related Intellectual pr:operty. 1n·order to 
use the Applications, Client may be required to acquire third party softv,far,e dir!;!ct!yfrom-thircj party liCl:!JlSOrs, 
-ancj the te_rm_s,and c;c;,riditi.ons 9f su_ch licenses are separate and distinct from thi~ Agr'e~ment. Additionally, 
modific•atiens, updates, o'r customizati0ns made by Team0ynamix to the Applidations .shall be owned 
exclusiveiy by.TeamD.ynamix, and Client shall receive or-possess-no right, t1tl!:!, or interest in <1ny mo,difiq1tions, 
upcj11tes, or customization~ except f~r its litense to use the .A.ppl jcations as expres~ed herein. 

Teambynamlx may Issue to .Clie.nt or m<!Y authorize il Client admlnistratqr to issue,. a passwpr.d for e.ich U.ser 
to \,lse_ Client's a.cc9unt for -.yhich Cl_iert ha~, paid the_ appli.cable fee:; t o Tl!amPy11amil<, Client Is -responsible 
for m·airitaining the confidentiality of all .usernames and passwords and-for ensuring that each us·erhame and 
password is ti:sed only by a_n authorized User. 'Client is solely respo,nsible for any and all usage of the 
Applications t hrough the use 6f names and passwords. C!ient agrees to promptly notify TeamDynamill of any 
unauthorized use of Client's account ,or ·any other breach of security susp.ected ·or known by Client. 
Te_amOynamix. shall have no liability fo_r any loss or damage arising from Client's failure to comp_iy w\th these 
requirements. 

'Client hereqy irre)loca,b,ly grants all sych r!ghts c1nd permissions in .or reliJted to Client tjata to TeamDynamil; 
as are necessary cir useful to perform the services contemplated by the Applications and as necessary for 
TeamDynamii<-to enforce its rights un·der-this !l,greement. The parti.es express'ly agree that, l(llith respect to 
any Cl!ent data. actually processed by Te·amDyilaiiilx jiu'rs'uaht'to this 17-gre~rrient, t lielit ls'the data controller 
and Teart1Dyni1mlx Is a data prdcess·or. Client acknowledges arid agrees that Client data may .be traneferred 
outside the qiuntry where it is lqca_ted if and as n(;)cessary to eff~ct the transfer. of such <;;lient. data as 
e_stabll_sheq i?Y Client's ,A.Pi policies_ and proc!;!dure~ in the Applic~tions, in whic;h case Cli¢nt is .solely 
tespohsibie for·ehsurihg that it is iawfully entitled to transfer and authorize TeamDynami~ to tr.ansfer th.e 
relevant Client :data to ·reambynamix so in accordanre with t,his Agreernen~. Cjieri~ y..,ill er:isµre that the 
rele'vant third partiE!~ h~vr; ~een ii:,forriled ot and have given their c:ciriseht to, such use, processing, arid 
transfer a:s required by all applicable data protection legislation. 

C[ient wjll nqt transfer any protected health information (as defined under the Healt h llisurance Port'abillfy 
~nd Acco'uiitability Act ("HIPAA")) o·r confidential information under the Family Educatlon Rights Privacy Act 
("FERPA,;j to TeamOynamix wH:.ho.ut the prior written cpnse_nt ofTeamDynami~. If the activities permitted ~y 
'reampynamjl\ unger thi~ Agreerneot render TeamDyn_amix a Busfness Associate u·nder HIPAA, Client shall 
execute TeamDynamix's standard Business Associate Agreement. Client agrees that it :shail not utii'ize iPaaS 
(unless client has been notified by TeamDynamix. that HIPAA-compliant functionality ha.s qeen a_dded to 
iPaa?) tp proce_ss pro1e.~ted health i nform~t ion or 't ran_sfe'r' su_ch pro1ected health information to 
TeamDyhamix, Te·amDynar'nix disclaims all liability for breaches under HIPAA, FERPA, or the promulgated 
regulati_ons. thereunder if such br:eaches were causecj ln any way _by _Client, or Client's employees, agei:,ts, 
Qffii:er$, or director~ or in b_reach of tbis Section 12.(g), 
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h. To. the exteht that Clie'nt transmits Client data, intludln_g any regulated pers·onally identifiabl.e informatior:i, 

such .as government identifkation numb,ers, bank account or fin_ancii!I inform.ation, _pr health, genetic, or 
l)iometric records, thrqugh -any Appllcatiori (lncludjng iPi!aS, as de.fined on Exhibit A), Client rs solely 
responsible for encrypting such Client data and/or regulated personally ideritifiahle information, ihcluding by 
setting, managing, monitoring, and enforcing the applicable pollcies with respect to the encryption of such. 
Client-acknowledges and agrees thatTeamDynami>< is not responsible for any loss, alteration, cir unauthorized 
access or transmittal of such data, to the extent that such results from Client's failure to comply with the 
encryption requirements in the preceding sentence. 

I. The Applications may contain features desig,ned tp interopera~e with either on-premi~e or host.ed Client or 
thlrd party applications_ (excluding the Applications) (collectively, "Integrated Third-Party Applic'atioris"). 
Client is solely responsible for obtaining and maintaining acces·s to integrated Third-Party Appli_catlons from 
the applicable providers. 'feambynami~ is not liable to Client hereunder and shall not provide (;lient with any 
refund, credit, or other compensation for any errors, delays, downtimet or nonperformance of the 
Applications caused by the temporary or pelmahent unavai lability of the Integrated Third-Party Applicat ion, 
or if Client terminates ,Client's subscription ·or license· to -the Integrated Third-Party Application. If Client 
establishes an Integration between the lntegr11t~d Third-Party Application and an Application made available 
via a cloud implementation, Client hereby authorizes Team Dyna mix· to access and tran·smit Client data to 
and/or from the Integrated Third-Party Application during the Term <1nd subject to TeamDynamix's other 
obligations under this Agreement incident to such transfer, provided, further, that Client acknowledges that 
no Client data will be stored by TeamDynaniix during or as a result of such integration. TeamDynamix is not 
r!'lsponsible for any d,i_sclosure, modification, or deletion of Client datil occurring in or cau.s.ed by an lntegrateg 
Third-Party Application, 

13. Dat,a Retention; Data Recovery Services. TeamDynamlx maintains at least sev~n (7) consecutive calendar 9.<JYS of 
deleted data. Data recovery s~rvlces inay be purchased by·Clie'nt arid, if pllrchased, will be billed to Client'at stand;ird 
hourly rates. TeamDyn·amix expressly disclaims any obligation to maintain deleted data beyond the scope set forth in 
this Section 13, including any obligation to maintain deleted data beyond seven (7) consecutive .calendar Aays. 

14. Defaults. 

a. In the event either Party defaults under this Agreement, the nonadefaulting Party may notify the defaulting 
Party in writing and allow that Party a reasonable opportunity to cure said default, such opportunity not to 
be le_ss than fifteen (15) q1lenp<l_r da_ys, If _said ,defaµlf is not remedied within such cure period, the non­
defaulting P.arty shall then ~ave the right to terminate this Agreement Immediately in accordance wifli 
Section 1S(a) and this section 14. 

b. For purposes bf this Agreement, .a default shall have occurred with respect to either Party If such P,wty (i) falls 
to fully and timely perfqrm or ·mmply with, or materially breaches, any materi,al term or conpltion of this 
Agreement, (ii) ceases to <;lo .business, (iii) ma~es a ·general assignment for'the benefit of creditors, (iv) files 
for lnsolllen·cy, bankruptcy, or .seeks to enter receivership, (v)-authorizes, applies for, consents to, or has 
proceedings commenced against it tp appoint a trustee or liquidator for all 9r a substantial part of its assets 
whi~h is not resolved withi_n "(30) clays ofsuch commencement, or (vi) violates the confidentiality provisions 
of t his Agre1!"ment set forth in Section 8(a) hereof. 

15. Termination Rights; Effect <,>fTermination. 

a. TeamOym1mlx or Client's City Manager may ter-minat_e this•Ag~eement upon an uncured default of the ot tier 
Party to this Agreement as _set forth and in• accordance Wit Ii Section 14 of thls Agreem~nt. 

b.. A termination or expiration of this Agreement shall not,with respect to the terminated or expired services, 
releas~ either Party from its obljga~iqns under Section 5, Section 8(a), Section 13, Sections 16-201 Section ·22, 
Sections 24-25, Section 27-29, and Sections 31-32 which shall remain binding upon eac;h Party until expressly 
releas~d in writing by the other Party. Upon termination or expiration, Client shall qel.ete, de~troy, or return 
,all copies of Items constituting the Intellectual property of TeamDynamix. In the event bf termination, 
TeamDynamix agrees to provide access for two (2) client resources via existing TeamDynamix User accounts 
to manually download through existing export and download capabilities Client intellecj:_ual property stored 
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on Tea)riDyhamlx's host systems for 'thlrty (30) days beginning oii the date of termin~tion cir' expiration. 

TeamDynamix will purge ali Cli!!'nt data stored on TeamDyriamix's host systems :during the first avali'able 
maintenan<:.e window after'3Q days: frqm ~he ef(e;:tive ·date.of terminatiqn Ofl!XP,ir.atiQn, • 

c. If Client terminates this Agre·ement pursuant td Section 1S(a), Client will be· relieved bf any obligation tci pay 
any fees pursuant to Sei;tion 5 attribulable·tp·the per'i_oc;l after the effective di!te of such termination (and 

TearpDyn~mi)\ shall refµn·d t6 tl_ient any fees .pale;! in adypnc_e for ;Service~ that Tec1mtlyna_mix h1is n9t 
performed·as ofth'e effi!ttive date ofter·miliation (oh a pro-rata basis)). 

d. If Team,Dyriami,s tern'.lln_<ltes 't),i,s Agr~ement pursuant to Section iS'(a), all fees that would .have become 
payable to TeamDynamix had this Agreeme'nt remained in •effect until'thl:! expiration ofthe' Ter'm .. (as If suc·h 
earlier termination had not,oc:curr_e·d) will become immedi.ately due an.d payaple, and Client shall pay s1,1ch 
fees, \ogether witr i!II pr~vi9u~Jy-11c;cru~d ~nd not yet pai<;l fee,~ and e)!penses_. 

e. Up_0n i:ermlnc1tlon qr·expiration of this Agreement, Client's llcens.e to aq:!i!ss.and u_se the Appii<:,ations shall be 

ext_inguished ex9ep\ as prov idec;l herejn. 

16·. Mutl.!al lndemnifitation. Each Party agrees. t o, indemnify, defend and hold harmle.ss the olher Party·and its employees, 
o_fficers, di_rectors, -~1,1q_sid_iarie~, agerts, -a,nd P!!_r'mitt_ed suc;tessors ·a_nct JlSSigns from ;:i(ld.a_g1Jinst any illl claims, damage~, 
liabilitie.s, cleficiehcies1 actions, losses1 judgments, settlements, penalties, flries; costs and expenses of every nature: 
(lncluding·r!:!asonab[e attorn:eys' fees and the~c.bsts bf enforcing this Agreement an·d pursuing.any i.nsurante providers) 
resulting from the indenihifylng P-arty's (or its employees, officers, director?, sµ_b~ldiarie?, and-agerits) gross negligenqi 
or willful misconduct. Nothing in this Agreement shall be deemed to affect the rights; privileges; ahd imrnu'hlties of the 
Client as setfprth in Fl9rida Statutes Sect_io.n 768:28. In the event-of any-threatened orimp:ending action that mav. give 
rise to \'I c\.?im un<,ier the terms of th)~ se9ion1 the. Paffy seeking ino.1m1nffic~ticin for siJ~.h claim must promptly give 
notice tb the other Pnrty in writing by cc'rtified mail. The indemnity provided liereih ·shall not apply to-ariy s-ettlement 
pgreement ente~ed into by one Party-with.out the consent pf the indemnifying P;irty. 

17, TeamDynamix IP Indemnity. Subject to tlie other provisions of this Agreement, TeamDy'na'rnix agrees that-it will 
lnqemnify, cjefend and hold hc;irmless Cll~nt and its commis_sioners, employees, officers, directors, subsidiaries, agents, 
and permitteg ?ucces~cirs and assi_g_ns (each, a "Client lndemnitee") from any and all cla)ms, ·d.ainages, liabilities, 
deficiencies, actio·ns, losses, Judgments, settlements; penaitles, fines, costs and expenses of every nature (intludihil' 
reasonable attorneys' fees and ·the cqsts of ·enforcing this Agre~ment anrj pursuing any insurance providers) incurred 

by ·such Client lr:,d~mni\e~ arising i;,ut of, re~ultlng from, pr aftril:J.utable to any third pari:y claim that the. Applications 
infringe any third party's United States patent, copyright, trademark cir trade secret rights; provided, however that 
Teclm.OyniJmix shall have np lia.bility under this .Agreement for claims of Infringement bc;ised on (a) modifications, 
adaptMioris or cha·nges to'the Applications hot riib'qe b'yTeamDyn□niix, (b) the use or iricorporation of Cllent data in 
cqnjunctlon v;lth the !1,ppi1catlqns Is the prlt11ary CiJUSe of'tjle iIablllty, or- (c) <::llents use of'the (lppflcatlons In a manner 
i ricorisfst_eht With TeamDynarnix'~ wfitten iristi'uttions for proper usage. THIS SECTION 17 $ETS FORTH C:LIENT'S ~OLE 
RE.MEQIES AND TEAMDYNAMliS SOLE LIABILITY AND OBLIGATION FOR ANY ACTUAL, THREATENED, OR ALLEGED 
cLA[MS THAT THE $EIWICES· O.R APPLICATIONS INFRiNGE, MISAPPROi>Ri,'\TE, QR OTHERWISE VIOlATE ANY 
INTEqECTUAL PROPERTY RIGHTS OF ANY THIRD· PARTY. Nothil'f_gin ffi1s Agreement s~~II oe deemed to i!ffect the rights, 
privileg·es, and lmmunities·of the Client as set forth in Florida Statutes Section 768.28. 

18. Client IP Indemnity, ;5\Jbje<;t JQ t he _other provi~ibns 9f this Agreement, (;:Hem agrees to inc;l~rnnify, ~lefen.d and hold 
harm'less TeariiDynamii< ·and its em·pJoyees, officers, directors, su6sidiaries, agents, arid permitted successors, and 
assigns (eac_h; a "Te·amDynamix lndemnitee'')'from any and clli cle.ilms; dam.ages, liabilities, deficiencies, ;;ictions, lo~si:s, 
judgmerits1 settlements, penalties, fines, tosts"and expenses of every i:iature (inc)uding reasonable attorneys' fees and 
the- to·sts of enfortlrig this Agreement. and pursuing any insurance providers) incui"red by such TeamDyriatnix 
lndemn!tee arising out of, resulting from, or attributable to .c1ny_clalm by c1 third pi3rty relate.d to ;my ·c11ent data or pny 
unauthorjzed modification of t_he Appl_icci.tions, incl_uding.ai;iy claim$· for il')Jellect'u·aI ·property· if)fringement therefrom. 
The indemnity provided herein shall hot apply to any settlement a'gr.eemerit ente·red .into :by bne Party without the 
consent of the indemnifying·Pan;y. 

19. limitation of Liabiljty. 

a. To t~e extent permitted by law, tbe total, cumulative. liability cif eac;ry Party ar'isirig out 6f cir telcjted_ t o thi~ 
Ag_reement or the services provided hereunder, whethet based up·otf contract, iri tort, or any other' legal or 
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equitable theory, including those related to privacy law, shall be limited to the amounts paid by Client for the 
service giving rise to the claim durin·g the twelve (12) month period preceding·the fir:5t evl;nt giving ris.e-to the 
liability. The existence of more than one dalm shall not enlarge this limit. The. foregoJng limitation cif liability 
shall nQt apply to: (i) bodily Injury or d1uith; -and (ii) Client's obligation to pay amounts owed for services 
provided hereunder. 

b. IN NO EVENT SHALL EITHER PARlY Bl; LiABLE Fti.R Ji.NY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
EVEN IF SUCH PARTY HAS BEENADVISEDOFTHE POSSIBILllYTHEREOF INCLUDING BUT NOT LIMITED TO LOSS 
OF DATA OR INFORMATION OF ANY KIND, LOST PROFITS, LOST BUSINESS REVENUE, COST OF REPLA(:EMENT 
SERVICES, OR FAILURE TO REALIZE EXPECTED SAVINGS AND REGARDLESS OF WHETHER ANY CLAIM FOR SUCH 
RECOVERY IS BASED UPON THEORIES OF CONTRACT, NEGLIGENCE, OR TORT {INCLUDING STRICT LIABILllY). 
EACH PARTY HEREBY WAIVES, FOR ITSELF AND ITS SUCCESSORS AND ASSIGNS, ANY AND ALL CLAIMS FOR 
SPECIAL, INCIDENTAL, 0~ CONSEQUENTIAL DAJVIAGES. 

20, Community Works: Cllehf rrtay build or create derivative w.orks ·of certain cQmponents within the iPaaS Application, 
namely: (i) "connectors'1 that allqw l.J$.ers to access, use, and update dataJ ~nd (ii) "flows" that allow Users to add, 
subtra.ct, or transform data between and am9ng Client's systems within the iPaas Application (the "Community Works;,) 
for distribution and shatihg with other IPaaS Applications users in the community area of the iPaaS Appllc_ation (the 
"TeamDynamix Community"). Users within the TeamDynamix Comm1.mity are able to browse connectors and flows that 
other Users have posted to add to their own libraries and allow efficiencies by appropriating work that has alrea·dy been 
done by other Users within the TeamDynamlx Community. Other than TeamDynamlx's per.mi.sslon to Client for CHent 
to distribute Community Works in the Team Dyna mix Community, Client shall continue to be b9und by the restrictions 
set forth in Section 12 of this Agreement with respect to the creation and usage of Community Works, 

a. intell·ectual Property Rights. TeamDynamix owns all right, t.itle, and interest in and to the Community Works, 
including all intellectu.al prop!!rtY rights therein. Client shall not acquire ahy right or interest in or to the 

. Community Works except for the rights to use the Community Works as set fqrth in t his Agreement. To the 
extent that any Intellectual property rights vest in C'.lient, Client shall a.ssign any and all of such intellec'tual 
property rights to TeamDynamix, and, upon TeamDynamix's request, make any required fi lings or undertake 
actions required to effect such assignment. 

b. Disclaimer. If Client uses any Community Works posted in the TeamDynatnix Community, Client .does so 
entirely at its own risk and such Community Works are provided "AS IS'1 with all faults. TEAMDYNAMIX 
SHALL HAVE NO DUlY OR OBLIGATION Td INVESTIGATE, VET OR OTHERWISE APPROVE ANY COMMUNITY 
WORKS POSTED BY ANY USE.R OR ANY'THIRD PARTY AND. CLIENT HEREBY RELEASES TEAMDYNAMIX, ITS. 
OFFICERS, MEMBERS, MANAGERS, EMPLOYEES1 AGENTS AND ASSIGNS FROM ALL LIABILJlY ARISING OUT OF 
CLIENT'S USAGE OF ANY COMMUNITY WORKS AND ACKNOWLEDGES THAT TEAMDYNAMIX AND ITS 
OFFICERS, MEMBERS, MANAGERS, EMPLOYEES, AGENTS AND ASSIGNS SHALL HAVE NO OBLIGATION TO 

INDEMNIFY CLIENT FROM AND AG.AINST ANY CLAIMS OR LIABILITY OF ANY KIND RELATED TO CLIENT'S USAGE 
OF THE COMMUNITY-WOR.KS. WITH RESPECT TO COMMUNITY WORKS, TEAMDYNAMIX HEREBY DISCLAIMS 
ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHER, AND TEAMDYNAMIX SPECIFICAL~Y 
DISCLAIMS ALL IMPLIED WARRANtlES OF MERCHANTABILllY, FITNESS FOR A PARTICULAR PURPOSE, TJTLE 
AND NON-INFRINGEMENT; AND ALL WARRANTIES ARISING FROM COURSE OF DEALING, USAGE OR TRADE 
PRACTICE. WITHOUT LIMITING THE FOREGOING, TEAMDYNAMIX MAKES NO WARRANTY OF ANY KIND THAT 
THE CLIENT WORKS, OR ANY PRODUCT.S OR RESULTS Of THE USE THEREOF, WILL MEET CLIENT'S OR ANY 
OTHER PERSON'S REQUIREMENTS, OPERATE WITHOUT INTERRUPTION, ACHIEVE ANY INTENDED RESULT, ·sE 
COMPATIBLE OR WORK WITH ANY SOFTWARE, SYSTEM OR OTHER SERVICES, OR BE SECURE, ACCURATE, 
COMPLETE, FREE OF HARMFUL CODE OR ERROR-FREE. THE FOREGQING DISCLAIMERS WITH RESPECT TO 
COMMl)NITY WbRKS SHALL SUPERSEDE ALL OTHER WARRANT111S PROVIDED IN THIS AGREEMENT OR 
OTHERWISE. 

2f. Independent Contractors. The relationship between the Parties created by this Agreement is that of independent 
contractors ~nd not partners·, joint venturers, agents, or employees. Nothing contained herein shall be deemed or 
constru·ed as cre_atingthe relationship of principal and agent, or of partnership or joint venture, hetween the Parties, it 
being understood anc;I agreed that no prqvision cdntained hereih, or any acts of the Parties shall be deemed to crea1~ 
any relationship betweeri the~ other than that as detailed herein. 
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22. . Governing ~aw. The l_aws of the state of Flo!Wa goyern the tlght~; obligatiqns, ~nd remedies nf the Partie·s under this 
.Agreement. The exclusive jurisd!dion an·d vehue ·for any iegal ·or judicial proceedings In connection with the 
enforcement ·.or interpretation .of this Agreement sh<1II b·e the federal, ,stat!;!; and lp~al courts loc;ated In the State of 

Flqric;!a. 

23, Force Ma_Jeure. 

a. No Party shall be liabl~ or responsible to the either Party, hDr be deemed to have defaulted under or breached 
this Agre~meht, for arty failuie.or delay in fulfilling or petforming any term of this Agreement, when ~me;! to 
the extent s4ch failure o.r c;!elay is ca1,1,sed• ~y w· res_µlts from acts beycind the aff~cted Partis rea$onable 
<:Ofi_trol, inc:lµdi~g without limitation: strikes or wofk stopp'age,. loi:k,6uts, or other industrial disp.utes 
(wnether involving its owh··worKforte or a· third party's unless caused _by :a negligent act or omission of anv. 
Party), trespassing, sabotag!,l, theft o.r othl;!r crim.inal acts, fa ill/re of.energy,_s911ri;:es or transport network, acts 
cif god, tornad,o, hurricane, sinkhole, explosion; landslide, ah act of a public enemy, ad of war, terrorism, riot, 
civil commotiort, interference bydvil or military authorities, national or l_ntern,itio~a.l calamity, armed cqnflict, 
ma.li¢ious damage, .b_r-ea.kd9.wn of pl,mt qr machinery, nucle~r, chemical or biological contamination, 
El~plo~ions·, collapse of- J:luilding structures, fires, floods, storms, earthqu·akes; epidemic·s, ·p.andemlc, 
q·uarantine1 pestilence, or ·extremely abnormal arid ~~ce~_siv~ly inclemel')t weather or ~imilar- !jvents, nat.ur~I 
tjisas.ters-or extreme adverse we.ithe.r c:o,n.ditions, ·a c;!eclar~d -emergen~y <if ~he foi;l~r'al,. state, .or local 
gpvernmeht, or any othcii' Iii<~ evenfthat is beyond the reasonable control of the non-·perforrninii party (each 
a "Forte Majeure Event''). The~ the performance .of any such obllgatlon is suspen~ed during the period of, 
and only to the ,extent of, such preve_ntfqn or hindr;mce, provided t~at: 

1) The non-·perfortning party provides written notice .within five (5} days of the event of force maJ~ure, 
describing the !:?V1,mt fn suffic:te.nt detail, Jncluding but n9t limited to: the riat_urf!!. pf th!l.o¢curre_nce, a good 
f?.ith estimate of the duration of th'e delay, proof of how the event has· precluded the ribi:1-perfor~ing 
party from performing, and the means and methods for correctir:ig the delay; and cqntinl!eS to furnish 
timeiy·reP,orts of ali actions required for it.to commence. or resume performance of it·s obligations under 

this Agreement; 

~) The exc;use of performance is n9 greater in scope or auriJtion th·an required by the event of 'force 

inajeure; 

3) No .obligations of e'ithgr Party that arose before·the fqrce. majeure are excused as a re~ult ·of t he event 

cifforce·majei.Jre; and 

4) The non-performing party µs,es aU r~asonabie.c;!iligence t9 remedy its fnability to perform. 

I;>. Ecpnpmic hardship of a Party does not constitute_ an event. of fqrce majeu·re. A Party will not b·e excused fi'6m 
peifornianc~ due to forces that It could h'ave reasonably prevented, removed, orremediated prior to, during, 

or immediateiy after their"'occurrence. • 

c. The non-performing party's· a'ffiitted obligations under this Agreement will be temporarily suspended dLJrlng, 
but not longer than,. the continuance of the event .of force majeure ani:l a reas.ona.ble time th~teafter as may 
be required to cp_mrn~nce 9r r!;!sume performance of its 9bligatiqns. Notwithst,iridingthe above, perfbfmarice 
shall rfrit be excused under this Section for a period exceeding two (2) months, provided that in extenuating 
circumstances, the ciient may excuse performance for a lon·ger term. 

d. The terrri of the Agre~ment will be exte'rideq by a perli:id equal to that during ·which the non-performing 
party's performance is suspended under this .Sectipn, 

24. Ei:it_ire·Agreement. This Agr'eement,·including all Exhibits hereto, constitutes the entire agreement of the Pa•rties hereto 
and supersedes ·all prior agre~ments, negotiations, representations, proposals, discussions, and cqmm~nii:,at/ons, 

whetherpral or in writing, relating to its subje~matter. 

25, Modification/Waiver; .Severability; Interpretation, No modification, amendnienti change, or addenduhf to this 
Agreement or an Exhibit is enfofcemable uhless agreed to in writing by both Patties an·d incorporated into this 
Agreement. No' waiver of ariy breach of this Agr'ee_m~nt or Exhibit will be effective unless in writing and signl:!_d by an 
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authorized re))resentative of the Party against whom enforcement Is sought. No waiver of f:i breach 6f this Agreement 
or any Exhibit or the failure of e'ither Party to exercise in any respect any right provided for under this Agreement shall 
be construed a waive·r of any $4bsequent bre_ach of.this Agreement or any Exhipit- No course qf de.iling·between the 
Parties shall be construed as a waiver of any breach bf this Agreement or anV Exhibit. The provisions of this Agreement 
and ·the Exhibits are severable. If any provision of this Agreement and the Exhibits is held to b.e inva lid, illegal, 'Pr 
unenforceable, the validity, legality or enforceability of the remaining provisions will in np way be affecte_d or impaired 

thereby. Each Party acknowledges that this Agreement has been the subject of active and complete negotiat ions, _and 
thatthls Agreement-should not be Interpreted or construed in favor of or against any Party by reason of t he extent t o 
which any Party or its professional advisors participateq In the P.reparation qf this Agreement. Section headings are 
provided for convenienc·e only and are not to be used to construe or interpret this Agreement. Whenever the words 
" include" o.r "inclu_ding" are used in this Agreement, they will be deemed to be followed by the words "without 
limitation." Any amendments changing Client's financial obligations under t his Agreement shall require approval by t he 
City Commis·sion. The City Com·mission hereby authorizes the City Manager or City Manager's authorized designee _to. 
approve and execute all Agreement amendments and waivers on behalf of Client that do· not change Client's finant"i<rl 
obligations undeJ this Agreerpe,nt. 

2q. Assignment. Client may not assign any of its rights or .delegate any-of its .obligations here1Jn.der, in each case whether 
voluntarily, involuntarily, by operation or law, or citherwis·e, without the p'rior written consei:it of TeilmDynamix, which 
shall not be unreasonably withheld, conditioned or delayed. TeamDynamix shall ·provide Client with written notice 
within 90 days ofTeamDynamix assigning any of its rights or delegating any of its obl!gat lons hereunder. This-Agreement 
is binding upon and inures to the benefit of the parties and their respective permitted successors and assigns. 

27. No Third-Party Beneficiaries. There are no intended third-party beneficiaries under this Agre_ement. 

28_. Attorneys' ~ees. In the event .tha_t any acti9n, suit, or other legal or administrative proceed ing is instituted or 
cotn·menced by either Party hereto against the other Party a"rlsirig out of or related to this Agreement, the p_revailing 
P.arty shall be entitled to recover its reasonable attorneys' fees and court costs from the non-prevailin~ Party. 

29. Identification of Clierit Relationship. Client grants to TeamDynamix _the right to 'identify (:lie'nt in TeamDynamix's 
published list of customers and in marketing materials. If requested by Client; TeamDynamix will follow guidelines 
prescribed by Client irt using Client's name, trademarks, or logos, as applicab!e. • 

30. Counterparts. Original signs1t1Jres transmitted a11d received via facsimile or other electrcmic transmission of a scanned 
document, (e.g., pdfor similar format) a·re true and valid signatures for all pwposes hereund_er i3nd shall _qind the Parties 
to the same extent as t hat of an original signature. Any such facsimile o"r electronic mall t ra·nsmission shall constitute 
the-final agreement of the Parties and conclusive proof of such agreement. This Agreement may be executed in one or 

more count_erparts, eac~ of which shall for <Jll purpqses be deemed an original and all of which shall constitute th~ 
same instrument. Each Party warrants the person signing this Agreement on i ts behalf has the ful l power and authority 

to bind such Party. 

31. Notices. All notices, requ_ests, consents, claims, demands, wa'ivers, and other communications hereunder (each, a 
"notice") must be fn writing an,d addressed 'to the p_arties at the adgresses se~ forth below (or to such other aqdress 
that may be designated by the party giving notice from time to time in accordanc'e with this section). All notices must 
be deliveo~d l:)y personal .delivery, nation?IIY recognized overnight courier, certified mail, return receipt requested), or 
e-mail (with confirmation of transmiss1on). Except as otherwise provided in _this Agreement, a notice is effective only 
(a) upon receipt by the receiving party; and (b) if the party g_iving the notice has complied with the requirements of this 
secti.on. 

Fo'r City of North Port, Florida: 

City of North Port, Florida 
A~tn: City Manager 
4970 City Hall Blvd. 
North Port, F.lorid~ 34286 

For TeamDynamix Solut ions. LLC: 
Team_Dynamix Solutions, LLC 

Attn: Chief Executive Officer 
isoo Dublin Road, Suite #200 

with a copy to: 

City of North Port, Florida 
Attn: 'City Attorney 
4970 City Hall Blvd. 
·North Port, Florid.a 3428-6 
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Te am.TDy1ni.<S,nn1ix 
Colum~us, "Ohio, 432~.5 

32. Non-Discrimination. The City of f\Jorth Port, F!oJic:l_;i does m;1t discriminate on th~ basi_s of race, color, natlonal·origiri; 
sex, age, dis.ibility, family, .or religiqµs st~tu·s in adT)1inistr'ation of its programs, activities, or services. Team Dyna mix 
shall not.administer this Agreement in an unlawfully discriminatory mahner, n·ot deny participation in Ar the b_enefi~ 
of sam·e to any individual based qn th.at lndividual',s nice, _color, nijti;mal origin, ~e1<, age, disability, family or religious 

status, madtal status, sexual ori'entatlon, gender Identity or expre~siori, qr physical i:haratteristit. 

33. Authorized Contract Participation. In accordance with the C'.:li_erit's Rules Goyerning Pro_curement of G9ods, ~erv]ces, 
lnsuram;e antj Cooper<1tive Pro~.wement, it fs. th~ intent cif this solicitatio'n to allow any public bod_y, public O'r' private 
health-or education'al institutions, cir .Client's affiliated age~cies and/or corporations, _access anc;l u_se of any ~l,fpsequent 
co·ntract(s), as.·authorized by TeamOynamlx, provided ·s_uch entities are locc!_tfc;l_ within the san;e ~t_ate or territory as 
Clfenf s princi_pa\ pla~e of business. 

Pahicip.ation in this cooperative procurement is ,strictly vollmtary. If a_uthorizec;I by Te;imOynairiix, any resultahf 
contract(s) may be· ext.enqed to the entities as indicated abcive to purch·ase at then~turreJit c6ntract prices in 
a_c_cordan·ce with contract terms and conditions; TeamDynatnix shall notify ciient in writing ·of any entities accessing 
the contract. No modif!catioh of this contract or .execution of a sepc;lrate cpntr!)ct is req1,1lred to participate, unless ~n 
amendment to the material terms of this-cqnfr<!ct Is made, Participating ~.ntitiJ!S shall place their own orders-directly 
with T$aniDyna_mix, and shall fully ·and in'dependently administer" their use of"the contract(s), Including contractl!al 
disputes, invoicing and p;iyments, without direct a_dministration frpm Client. ( lientshall npt be_ held lial;>le for any co_sts 
or damages incurred by any CJther participating ertity as <! re~ult of any authorization by Te,i'mDynamix to extend 
·participation and use of the contract. .It Is understood and a,treed that Client.is not responsible for the acts or omissions 
of any ·other entity participating in this cooperative prcrcu,rement, and will not be-conslderE?d in (:lefa1,1lt of such new 

cpntract no matter the cirq.JIT),Stancl:!S. 

[sigr-iatu re page follqws] 
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IN W ITNESS WHEREOF, the Parties halie caused this Agreement to be executed by thel r duly authorized 

representative,5, on the date and year first above written. 

teamD'ynamix Solutions LLC 

1" -· n:,__ £ .t 03:22 PM EST ® 
1m?/2022 

Signature_""'"_. =_••_ .. ,,_. ____ c_,;:; ___ _ 

Print Ken Benvenuto 

Title Chief Executive Officer 

Date 12/22/2022 

STATE OP Ohio 
COUNTY OF Franklin 

ACKNOWLEDGEMENT 

The foregoing instrument was acknowlegsed b.efore me by mear:is of D physica l presen;:e or IJ!:qnline notarization, thi? 22 day 
of December 2022, by Ken J:Senvenuto (name), as CEO (title) for 

TeamDynamix Solutions TJ.C (entity). 

Jess/(;1. :D. Ne,vsom, ~~ 12122:1'20Z? 
~ 03'2<:f'M EST 

Notary Public 

___K Person·ally Knbwn OR_ Produced identification 

Type of ldentlficatioh Produced NIA 

... ............ ... 
~.,~"',1SOME ,,.~ 

('==:::J-.) 

\ l .... .. 
Online Notary Public. Ttils notarial act Involved the 
use of online audio/video communication technology, 
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TeaniIDyJntJ3lr111.ii1r 
Approve~ by the City Commi$.~i_pn of the City of North Port, Flqrida oJ)}_(' I 3 

ATTEST 

([1 o .OCl~.t 1 ;:f oufil 
Heather Fayst, MMC 
City Clerk 

APPROVED ASTQ FORM AND.CORRECTNESS 

CIT'( OF NORTH PORT, FLORIDA 

I 2022, 
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Exhibit A - License Payments and Pricing 

Table 1.1 

License Pricln - 60 Month A reement 
Cost Items Count 
Universal User- Block of 15 Licenses 1 

Licensln Totals: 

Year 5 
8 441.31 

8 441.31 
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License D.escrjptions: Access to the TeamDynamix solution Is determined by the. Sites to-vJhich the user i.s assigned; the 

ApplicatiQns within these Sites that the user has been ~ranted; and the in.dividual application p_ermissJori~ whlch·a,llow .SP5!Cific 

fu.ncti.ons; 

• License Type 

Universal License 

Client 

Asset Discovery 

Vanity URL 

Descriptlon 
D'l~signed'to alldw fl.exibilfty wh~h gr~n~ing a specific qLJantity if 
µsers gccess to.the Teambymimix;applicatidn .. Roles.tan be set 
up With security provisiohs for'diffeterittypes. of uses ~n~ 
Adrriliiishatc:>rs i;an freely distribl,!te access to the system, as 
nece.ssary, withputthe lirriitatlo.n of:a· license type. The 
Universal Litense does not include (a) new prod,uct lines 
ac·quired. 6r offered afl:e.r the exe.cu,tion of ~his Agre.ement 
1,1nl~ss specified by TeamDynamlx, (b) the Asset Discovery 
license, or (c) the IT P.rocess Automation License. • 

A. Univers.al ~lcense can be ;ipplied to any type· of'iridividual 
that requires access to TeamDynamili. For exa·mple, an 
Executive-level \iser th11t needs a_ccess to reporting.and project 
governance. Or, a service desk technician that must manage 
every aspect ofthe tlcketing·life cycle. 
This li~ense i~ .. des)gned for users who only need the ability to 
ac.cess the Client Pd.rtal and its a-pJ:ilications (e.g. Service 
Catalog, Knowledge Ba_se). Pient Portal users. ~an qlso vie'l'I 
relevant project information, such as plans, issues, and risks 
This•is an environment0wide license which scans networks for 
physical d_evlc~s c1nd integratt;~ with other dis~overy solutions 
for p1,1rposes of synchronizing those devices intcithe. 
TeamDynamix Ass·eapplitation(s). 
This license allo'l-(s for a _cu~tom orcli'ent-specific URL residing, 
wfthin its o\/,/n domain. By default, the URLto·the 
TeamDynamix solutions falls within te;amdyriarnbi.com (e,g, 
c/ieritT1a111e.t.e~mdynammi~.corn) but can b.emodified with a 
Vanity ,URL license (e.g. servicedesk.c/ierltdomilin.edu) 

Sites 
C,llent Portal. TDNext and 
TDAdrriin 

Clieht Portal 

Not 'Applicable 

Not Applicable 
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Tea:m[Jynarr.o.i1r 
1. Invoices and Fees. All license fees included In this Agre.ement will be billed annually on,o_ne.inv9ice based on the prici~g 

set for the !n this Exhibit A- T!,e first payment of $7,~00.00 will be invoiced upon the Effective Date of this Agreement 
ahd will be due net 45. The second payment of $7,7:25.00 wili be invoiced on the 12 month anniversary ofthe Effec.tive. 
Date of this Agreement and will be due net 45. The. third payment _of $7,956.75 will be lr:woic_ed oh the 24 month 
anniversary of the Effective Date of this Agreement and will be due net 45_. The fourth payment of $8,.195.45 will 'be 
Invoiced on the 36 month anniversary of the·Effective Date of this Agreement·and will be due net 45. The fifth payment 
of $8,441.31 will be invoiced on the 48 month anniversary of the Effective bate of this Agre.ement and wil! be dl,le net 
45. If additional licenses are purchased pursuant to a purch?-se order, the amounts due pursuant to such purchased 
licenses shall be added to the payment amounts described under this Section 1. 

2. Purchase Orders. If i:::lient requires. a Purchase Order (PO) for payment of invoices!. please email PO numbers to 

accounting@teamdynamix.com. 

f'lease provide contact information for Individual re·sponsible for POs: 
Name Vicki Edwards 

Email vedwards@northportrl.gov 

Please provide contact information· for individual respon·sible for' Inbound invbices: 

Name Vicki Edwards 

Email vedwards@northportn.gov 

3. ACH Payments. Electronic Payments (ACH} should be remitted to: 

TeamDynamix Solutions LLC 

c/o PNC Bank 

2 Tower Center Blvd. 

East Brunswick, NJ 08816 

Routing number: 

Account number: 

031207607 

8026397508 

Please· contact accounting@teamdynamix.com if you require an ACH authorization form. 

4. Additional License Fees. Any additional license fees will be invoiced on the effective date of the additional license and 
will be due net 45. Additiona l purchases of licenses, du,ringthe Term, can be purcha.seg at the cqst iden\ified in Ta pie 
1.2 below and purchased p1,1_rsu;rntJo a purchase order in form reasonably acceptable to TeamDyna·mix: 

Table 1.2 Saas LicMsing 

Add- On Ucense Fees Per Ucense Year 3 Rate Year 4 Rilte Vear 5 Rate 
universal user 530.45 $ 546.36 $ 562.75 

a. Proration of Add-On Licenses. If add.itional licenses are purchased by Client pwsuant to cl purchase order, 
Client wi li be invoiced for the prorated (on a 365 day basis) amount due fqr ~uc_h purchases in accdrdance 
with Section l{a). 

b. License Amount. In the event that -additional lic~nses ar1; purch~sed by Client j:nirsuant to a pu·rchase order, 
the Table 1.1 will be deemed to be updated to include the :addltlonal purchased licenses. The amount of 
licenses purchased by the Client and set forth on Exhibit A shall not be reduced Uflless.'the Agre~ment is 
amended by the mutual ~ritten agreement of the parties hereto. 
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Exhibit B: Service Level Exhibit 
C.ipitalized words not defined herein·shall have the same lneanirig as.set forth in tne· License Agreement (the ''Agreement;,) 

petween T.earn·oynami.x Solutions LLC.("TeamDynamlx';i a.nd. the count'erpc1rty tQ.sµcb Agreement (the ;,Client';). 

1. Ser11ice Levels. Subject to arid CO'nditio'ned u·pon 'the compliance of Client and its Ui;ers with 'the terms a n·d conditions set 
forth in Agreernent,' Client shall have the right to the !l.enefit of the system µptime provisionrset forth in this Servic.e Level 
Agreement (the "SLA"). 

a.. ''Uptime" means t.he 11bility of Cli.ent to log into the Applications. ;,Downtime'; is il period of time when the 'site 
hosted by Team Dyna mix is not.oper~ting.as ~esigned a.nd CHentcannot log intg the AppliciJti9ns asa re~L!lt ther.eof. 

b. Team Dyna mix guar.antees Uptime of '99.5%, excluding Downtime that is the result of any Exception described 
below in Section l(c) of this SI.A, during each 365 day period beginning. qn the. date 1hat Cli.ent b~gins using the 
·Applications (each, a "Measurement Period"). In the event that TearriDynamix breaches this Uptime guarantee 
durfng a Measur.ement Perloc!, Teambynamix s.hclll provide Client with .crediJ for the amount of time· that. the 
breach contirue.s ('.'Downtime Credit"), .in an <;111'1QL1nfequ_i:1I jo 3% ofthe Daily Fee per 15-minute increment that 
TeamDynambds in breach, pursuant to this Section 1. Fcir purposes ofthis Section 1, i'Daily Fee" shall be calculated 
P.Y djvlding the annuaJized iic.ense costs ~et forth in the Agreement by 365. DCJwntime Credh may be paid by 
Tea·mDynamix via .~ cgidit to Client's su!),se~ue.nt an·nual license invoice in the amo.µnt owed R\J.rsuant to this 
Si?ction 1. The Downtime Credit described in this Section 1 shall be Clleni's sole and exclusive remedy and 
TeamDync!lmi1(s sole and exdusi've lic1bilfty for any breach of the ob.ligations set forth in Section i of this SLA. 

c. Exceptionst.o Uptime: The following {each, an "Exception") shall eath suspend TeamDynamix's Uptime guarantee 
while in effect and shall not be considered a breath ofTeamDynarnix's Uptime guarantee: 

I. scheduled ma.intenance, ·scheduled upgrades, and emergency patches, so tong as •such s'cheduled 
inaii.iter1aiite" scheduled upgrades, a'nd . en'l'ergen·c.y patches -o·ccur outside 6f business h·ours a.nd with 
notice to Clierit; • 

ii. a fa'ilure or malfunction re·sultingfrom scripts; data, appllcatioris, equipmen't, or services provided and/or 
performed by tlierit; • • • 

iii. outages Initiated by TeamDynamix or Its third party providers at the request Or direction of Client for 
n1?intenance, back up, or other purpqses; 

iv, outag·es m:curring as. a -result of any actjons or omlssions taken by TeamDynamlx or its third party 
providers at the request or ditecti6n of Client; 

y. out.ages resulting infailure;,interruptiori'orother problem With any·software, hardware, system network, 
facility, or other item ncit supplied by TeamDyhanilx; • 

vi. eve·nts resu.lting from an interruption or shut down of the services due to circumstances reasonably 
•believed by TeamDynamix'to be a signifii:·an'tthreat to the normal operation of the Service, tlie facility 
from which the S~.rvice js pn;ivided, qr acces~ to or inte.grity of !::llent data (e.g., a ha~~eror a virus attack); 

vii. ·outages due to system a.dministratioh, comm·ands; file transfers performed by Client rep'resentatives; 

viii. ·other activities Client directs, denial of service attacks; and internet cohn'ectivity'failures; 

ix. Forc.e Majeure Events; 

x. Client's riegligepce or brec)ch 9f its material o.bligatiohs under the Agreement; and 

xi. a lack of av<1ilability or untimely response time of Client to respond to incidents t hat require its 
pa'rticipation-for soufce'ideihtifitatior\ arid/or resolution. • 
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TeaIDE yn.a1ni~1r 

Exhibit C - Professional Services 
PROFESSIONAL SERVICES ADDENDUM 

This Professibnal Servic;es Addentjum ("Addendum") is an exhib.it to, and addends, the Llcehse Agreement ("Agreement"), dated 

Dec 281 2022 by and between TeamDynamix Solutions LLC, a Delaware limited liability company (''TeamDynamix"), and 

City of North Port, Florida, a municipal corporation ("Client"). TeamDynamix 1md ~li~nt may be referred fo in thi~ Add.endum, 

individually, as "Party" arid, collectively, as "Parties". 

1. Scope and Performance of Professional Services. Teamo·ynamix agrees to provide the ProfessiimaJ Servic.es identified 

in written statements of wQrk attached hereto setting out teamDynamix-'s compensation, deadlines and apditional tf,'lrms and 

conditions applicable to specific engagements, if any, and such other details as the Parties may deem appropriatl:! and in such 

form as the parties may agree (ea·ch, a "Statement of Work'; or "SOW"). Statements of Work shall reference' and be subject to 

the Agreement and this Addendum, sha.11 be execute~ by the Parties, ·and shall form a 'part of a'nd be incorporated into the 

Agr,eement and this Addendµm. Client shall be permitted to purchase Profession.ii Services pursuant to a purchase order 

provided that a compliant Statement of Work is attached to such purchase order. 

2. OnJer of Precedence. This Adde'ndum constitutes-additional terms and conditioris to the Agreement. The provision·s 

of the Agreement shall prevail In the event of a conflict with provisions of this Adden!ium. In the eyf,'lnt of a conflict between the 

tEfrms and conditions of any SOW and this Addendum, the terms and conditions of this Addendum shall prevail. The ,provisions 

in an SOW dated later in time sha(I prevail in the event of a conflict with provisions in an SOW datt;ld earlier ii') time. 

3. TeamDynamix Obli_gations. Subject to and conditioned upon the compliance of,Client with the terms and conditions of 

the Aijreement a,nd ~his Addendum, TeamDynamix shall use commercially reasonable efforts to provide Clrent with Professional 

Servkes. Thi:, professional staff ofTeamO'ynami)I will have the proper skill, training, and background nece.ssary to accomplish their 

assigned tasks anc/ shall perform the s_erv\ces contemplated by this Addendum in accordqnce :wi~h indust ry standards. 

TeamDynamixp·e·rsonnel physically 'iacated at Client's facilltles, here into referred tb as "On-Site", shall comply ,with all reasonable 

workplace.standards arid polities applicable to Client's employees, of which TeamDynamix is apprised of in writing in advance by 

Client, provided they consistent with TeaniDyhamix's own business practices. 

4. i;lient Obligations. While On-Site, Client will provide TeamDyn<![l"liX with reason~ble access to use Clie,:it's faci litie,;1 

equipment, data ;ind Information that are necessary for TeamDynamix to perform Professional S.ervice.s. Clf.ent will reP.sonably 

cooperate with TeamDynamix in the performance of Professional Services, provide reasonable working space to Tl!am.Dynamix 

personnel and reasonably co.operate with such p'eho'nriel. Client shall respond promptly to any request -of TeamDynamix to 

provide directron, information, approvals, authorizations or decisions that are re'asonably necessary forTeamDynamix to perform 

Professional Services in accordan.ce with the requirements of this Addendum. 

5. O~nersh!P· 

S;l Client Content. Any and all software. programs, datapases, an;work, logos, .graphics, video, text, data and 

other materials supplied by Client to Team Dyna mix ln connection with TeamDynamix's performance of any Professional Service.s 

("Client Content") are and will at all tlh\es re'maiil the' sole and exclusive p'roperty :of Client ahd its licehsors. No right, title,_ or 

interest will be transferred from Client to TeamDyhamix with respect to any of Client Content or Client's intellectual property 

rights therein, provided th.at t'iient ~er~py grants TeamDynamiJ< a non-exclusive right and license to use and incorpprate such 

rights into any Work Product solely for the purposes of providing the Professional Services hereunder. 

5.2 TeamDynamix Cofitent. TeamDynamix shall retain ·and po·ssess all tight, titl~, interest, a'nd ownership in and 

to any .and all ide,as, col')CeP.ts, know-how, data processing techniques, software or documentation developf;!d by TeamDynamix 

personnel (alone or jointly with Client) in con.nection with Professional Ser\(ices provided to Client, and it will be the exdµs ive 
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property of TeamDynamii< provided to Client as:a part of th·e Professional Ser:vii:es described herein( im~ the 'Client-shall have ~o 

right, title, rnterest, or ownership i_n or tq su<;h ide~~- con9eP,t_s, kn9w-ho.w, datc;1 processing techAiques, softV\'are or 

doc~_mentat)on. 

5.3 Work Product. As pan: of or in cor'iriectior:i with the P"roff:ls~ional Service_s, TeamQynamix and its emP,loyees 

will or _may p_roduce Work Product. "Work P·roduct" int>luq_es pll inventions, discoveries, _proc;esses, reports, pla.ns, projections, 

budgets, software, d9ta,. te.chriology, designs, docu.mentati.on, innovations and improvements created, ·discovered, developed, 

compiled or prepared by TearnDynamix :or its employees as fjart of or in connection with the Professional se·rvices:. Work.Product 

includes any intermediate work product created In developlngthe final deliver"ables. Team Dyna mix and Client agree that, ex~ept 

for ariy Cliifrit i_n_t~lle~ual property, any and all Work Prqdu\:t shal! be the si;i!e ancj exclllsive property ofTeamDynamix, provided 

that TeamDynamix hereby grants Ciien.t a norFexclusive right and license.to u.se the Wprk Product subject to the same terms an·d 

concjitions as th!:! ·license(s) provided u·nderthe Addendum for the_produtt or service to which the Work Product relates, For the 

al(0idance of doubt, TeatnDynamix-shall retain ownership ·of all lntellectua·I property r ights in• products and services licensed or 

sold to ciient·under the Addendum and any derivative wcirks of said prod1Jcts or services, subjecfto 'the licenses gra nted to ~li.ent 

under the Adden_cjum. 

6. Payment. The Professional Servi~es. fee shall qe._set forth ·1n the SOW, antj invoices shall be rend_ered in accordance 

with the payment terms set forth therein -and subject to the g_eneral -terrns and co.nditions of Section 5 of the Agreement. 

7. Wave I. For any On-Site Professional Services, Client will reimburse Teamo·ynamix for i) II, reason;;ible docµmented trav_el 

ani;! doturri_ent~d 9ut-ol-poc_ket expenses (whi<;:h shall compri_se transport, accommod;!tion and living expenses} lncllrred. U.'S. 

Gen.erfll Servlce_s Adrriinis~ration (GSA.gov) per·dJem rates -are fo11owed for meals/incidentals. Scheduling On-Site enga·~ements 

shall be approved in advante· by Client, before travel cost s are incurred. 

8. Non-Solicitation of Ernplqyees. During the Term pfthe Agreement and for a period oftwelve (t2) monthsthere;,fter·, 

neither Party shall, direc.tly or- 1ndirec.tly, in any manner soiic;it or induce for .employment any person who is then in the 

employment or enga~ement of the other Party. A general advertisement or notice of a job listing or op·ening or similar geii'ehil 

_publication of a job search cir availability to fill employment positions shall. riot be construed -as a solicitation or lni;!tg:ement for 

the purposes of this Section 8, an9 the hiring of ·any such employee or independent contra.ctor who freely respon□s thereto shc1II 

not be a Qi-each of this Section 8 . 

. 9. Warranty Disclaimer. TEAMDYNAMIX WARRANTS THAT THE PROFESSIONAL SERVICES WILL BE PERFORMED IN A 

WORKMANLIKE MANNER AND WITH PROFESSIONAL DILIGENCE AND SKILL, IN ACCORDANCE WITH THIS ADDENDUM -AND THE 
DOCUMENTATION. IF THERE IS A MATERIAL BREACH OF THE ABOVE WARRANTY, TEAMDYNAM,IX'S ENTIRE LIABILITY. AND 

CLIENT'S ENTIRE REMEDY SHALL BE, AT TEAMDYI\JAM!X'S bPTI.ON TO {I) MODIFY THE PRDFE$SIONALSERVICES to·c.oNFORM TO 

THE TERM~ OF THE. SQW; (II) PROVIDE A ~EASONABLE WDRKA~OUND SOLUTION w ·HICH WILL REASONABLY MEET CLIENT!$ 

REQUIREMENTS OR {II!) IF NEITHER OF THE FOREGOiNG IS COMMERCIALLY REASONABLE, TERMINATE THE SOW AND REFUN.D 

TO CLIENT ALL SUMS PAiD BY CLIENT FOR THE NON<::ONFORMING PROFESSIONAL SERVICES, WITH NO FURTHER LIABILITY TO 

TEAMDYNAMIX. THESE REMEDIES ARE CLIENT'S SOLE AND EXCLl,)SIVE REMEDll:SFOR A CLAIM OF BREACH OF WARRANTY UNDER 

THIS ADDENDUM. 

EXCEPT FOR THE EXPRESS WARRANTIES IN THIS SECTION 9, EACH PARTY HEREBY DISCLAIMS ALL WARRANTIE~i EITHER EXPRESS, 

IMPLIED, STATUTORY, OR OTHERWISE UNDER THIS ADDENDUM, AND TEAMDYNAMIX SPECIFICALLY DISCLAIMS ALL IM PLIEp 

WARftANTIE_S OF MERCHANTABILITY, FITNE$S WR A PARTICWlAR PURPOSE, TITLE ANO NON-INFR!NGEM~NT, AND ALL 

WARRANTIES A~ISIN_G FROM CO\..IRSE OF DEALIN.G, USAGE OR TRADE PRACTICE. 

10. Modification/Waiver; Severabi!ity; Interpretation. Np modification of this Aa:dendum and no waiver o_f any br~a~h 9f 

this Addendum will be effi,:ct ive unless in v_,.,riting and signed )Jy c1n authorized repr~sentative of the Par-ty against wl_10m 

enforcement is sought. No waiver ofa breach of thi~ Acid end um or the failure of either Party to exercise in.any resp_ect arw right 

provided for under ·this Addendum shall be construed as a waiver of-any subsequent breach of this Addendum. N(5 course of 

dealing betwe·en the Parties shall be construed as a waiver of ahy breach of this Addendum. The provisions of th is Addendu·m are 
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Te ainID)'yna11milJ£: 
severable. If any provision of this Addendum is held to tie invaJid, illegal, or unenforceable, ~he ViJlldity, legality br enforceability 

bf the remaining provisos will in no way be affected or impaired thereby. Section hea.\liri_gs are prov_ided for ccinvehienc~ only 

and are not to be u~ed to construe or interpret this Addendum. Whenever the words "include" -or "includingY are used in {his 

Addendum, they will be deemed t_o tie foJlowed by.the words "without limitation .. " 

11. No Third Party Beneficiaries. There are n·o•intended third-party heneficiaries under this Addendum. 

[Signature Page Fo_l/ows] 
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Te amDyJflS111t1lilJ.{ 

lN WITNESS WHEREOF; the Partie~ hav-e caused this Addendum to be executed by their duly authorizetl 

representatives; on the date.and year first abov·e written. 

TearriDynamix Solutions LLC 

1'JJ22fJJYl2 

Si~natu re_./[,,_' _, 1s._,,...,.,., __ • ____ @_ 03
_"_

2
P_M_·•_r -

Print Ken Benvenuto 

Title Chief Executive Officer 

Date 12/22/2022 

Approved by the City Commission bf the City of North Port! Florida on~ C \ 3 , 2022. 

ATTEST 

ChlQ.OCLXU ~ -f0--LLM 
Heather Faµst, rv,Mc 
City Clerk 

APPROVED AS TQ FORM ANQ <;ORRECTNESS 

.~ 
City Attorney 

CITY OF NQRTH PORT, FLORID.A 

By: __ '--"o,-----''--_.....,,:;...o _ _,_..__,. __ 

A, . 
Ci __ 

[lntentii:mally Left Blank- Statements o{Wotk Follow] 
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Te amj!Jyr10.1noii1t 

Statement of Work 
Introduction 
City of North Port (hereih known as 'CLIENT') is located in North Port, FL. CLiENTwishes to implement the 
best-in-class solutions from TeamDynamix. In summary, the following c;apabilities are in-scope forth is 

engagement: 

• Tea.mDynami~ MultHen.a.nt Saas oe·pJoymeht with standard URL 

• Team Dyna mix Administration Foundations 

• TeamDynamix Core Integrations 

• Basic Ti_cketiM 

• Client Portal 

• Service Catalog 

• Knowledge Manageme·nt 

• Asset Martagement 

• Reporting 

Solution Environment 
• TeamDynamix Softwc;1re-as-a-Service (Sc;1~S) 

Project Approach and Time/ine 
TeamDynamix has developed an implementation approach to ensure the success of its CLIENTS. The 
implementation wili begin with a planning exercise to discuss specific factors which influence the time line of 
the deployment. Following the planning exercise, CLIENT resources shall begin the TeamDynamix Readihess 
Course. This on line, instructor-led course consists of a daily 90-120 minute session lasting approximately 2.5 
weeks. CLIENT resources will learh how to configure each aspect of the TeaniDyn~rriix application. 

Once the course has con.eluded and CLIENT has completec;l the prerequisite config·uration activities, one-oh­
one dedicated sessions with a TeamDynamix Professiona l Services consultant will begin. CLIENT will meet 
regularly With a TeamDynamix to11su_itant to further build on knowledge from the Readiness Course and 
jointly configure the tool to meet specific requirements. Following configuration, the solution is transferred 
int9 productiQn once training and go-live preparation ·steps have been completed. If defined during the 
plannin_g exercise, additional phases follow the initial go-live. If no follow-on phases have been defined, 
CLIENT is then introcjuced to Support and CLIstotner Success and the implementation project is closed-out. 

Most clients prqgress through the implementation between three and six months depending on the 
complexity of requirements and their resource availabilitY. TeamDynamix and CLIENT will work together to 

coordinate spe¢ific dates once the Statement of Work has been fully exetuted. TeamDynamix shall make 
available its Professional Services resources during the period of time defined rn the implementation pla:n. 
Significant changes to time line or scope may require a signed change order document and/or additional 
costs, especially if Professional Services resources must be extended beyond the time period outlined in the 
implementation plan. If for some reason CLIENT chooses to place the implementation on-hold, 
TeamDynamix resources shall be reassign!;!.d to other projec;ts. The scope of servic;es outlined with this 
Statement of Work expires 12 months from document execution (unless modified by a change order) and all 

work shall then be considered complete. 
TeatnDynamix License Agreement 
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Te alllD·yII1Larr1:n.1r 

Departments Included 
cq~NT may 'Wish to qeplcjy Tea.mDyna/niJ{ to mi,d~iple c;lepqr1:ments, Department.S.· can be qeployep 
simultaneously or in phas.es. If deployed in phases, CLIENT shbuld plan for its primary TeaiilDynamix 
agmihisttator tQ p~rticip;::ite in all phases to ensure c6ntim,1ity .and bi,Jild upon knowledge gained in previous 
phases. 

The following departments are considered in-scope for this engagement: 
Information Technology 

Key Conta~ts 
The following_ individuals will serve as key contacts for the coordination of this engagement. 

city of North Port 

NaJne: Ac1ron Bo.urqtiin 

Title: Infrastructure & Communications Manager 

Phone: 94i-429~7227 

Email: abou rquir)@cityofoorthp·ort com 

teamDynamix 

Name: Aaron Crane 

Titie: Vice President, Operations 

Phone: 614-340-3342 

Email: acrane@teamdynamix.com 

Internal Use Only·- DQ Not Remqve - TDXPS46480A3RY 
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TeamJDynar.n:ii,r 

Project M anagement 
Implementation Project Management 

Te?mDynamix and CLIENT shall jointly manage the implementation project. TeamDynamix shall take the lead 
on facilitating the sessions related to the application deployment. CLIENT shall manage its re~_outces, 
sponsor/stakeholder expectations, and end-user communications. Members ofTeamDynamix and CLIENT 
will work together on the specific project management-related iterns, sµth as: 

• Project background, objective and vision 
• Project scope 
• Team roJes and responsibilities 
• Project timeline 
• Project management tools anq communitation plans 
• Outline tracking procedures for risks and issues 
• Determine future meeting cadence_ 
• Review deliverables and action items 

CLIENT Res ponsi bllities: 

• Provide a project manager to coordinate with TcamDynamix resources. 
• Identify and coordinate ot~er individ4als involved in the project, such as Spoli:Sor, Administrators, 
Technical resources, Process owners and other Subject Matter Experts. 
• Create and manage the documentation ahd plans required for CLIENT-specific project management 

processes. 
• Ensure its resources are completing activities and actions in a timely manner so that project timeline is 

met. 

TeamDynamix Responsibilities: 

• Provide resources to act a_s i;i project man·ager, application consultant, and technical lead. Resources shall 
work closely with CLIENT project manager to execute the implementation plan. 
• Meet with CLIENT project resourte·s on a regular basis to discuss project status and review progress to 

plan. 
• Respond to and help address issues that arise in a \imely fashion. 
• Helpto ensure the overall success and completion oft he proj ect. 
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TeamIDyr.n.arru1tn1r 
Core Setup 

TeamQynamix consultants shall create a Saas production and test {s~ndbox) environment of the 
Team Dyna mix application for CLIENT, accessible via a TeamDynamix-assigned URL (e.g. 
https://clientname.teamdynamix.com.)1 \:','ith the TeamDyn·ami?< multi'...ten;:int enviroiifnent. 

CLIENT Responsibilities: 

• Provide technical resources familia~ wit~ DNS/SSL certificates for the CLIE;NT-specific': URL. 
• Crea.te CNAME mappin~ to the Te.;imDynamix Private Cloud environment. 
• Provide an S5L certificate to TeamDynamix techni.cal resources fqr distribution tb w{;!p servers: 

TeamDynam·ix Responsibillties: 

• Setup and con.figure all aspects of the TealiiDynamix solution in the Private' Cloud infrastru~ture. 
• Suppo,rt C_LIENT technical resour½es through DNS/SSL configuration. 

• • Provide CLIENT with System Access lnrormation_. 

Application Configuration 
SolutiQn Workshops 

TeamDynamix consultants w ill _provide CLfENT access to the $olution_Workshop Course(s): The purpose of 
the curriculum is to introduce CLIENT to th~ appliccition,s and to transfer knowledge· related to each mod1.,1le. 
Team Dyna mix consultants place an emphasis on transferring knowledge tei CLIENT resources as a way to 
best address requirements. Activities covered lh the workshop include: 
lntroducfioh to TeamDynamix: 

• Environment overview 
• Maintenance and release schedu.les 
• System Statl!s 
• Solu.tions Client Portal 

Administration Foundations: 

• Setting up additional Administrators 
• TeamDynamix security model 
• Usergroups 
• Account/Department values 
• Building loc~tions and rooms 
Core Integrations: 

• Methods of authentication to TeamDynamix 
• Erna.ii management 
• Managing people records 
• Micreisqft Teams and Slack integrc:ition 
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Client Portal: 

• Branding and styling the Client Portal 
• Adding headers and footers 
• Client Portal pages 

• • Site-level settings 

Knowledge Management: 

• Creating knowledge base articles 
• Building categori~s 
• Knowledge-specific security roles 
• Article and category yisjbility settings 
• Notification templates 
Service Catc;1log: 

• Defining tlnd configuring ~ervip~s 
• Building_ service categories 
• Leveraging Ticket Type v_aJues 
• Configuring Service tem_plates 
• Determining visipility permissions 
Ticketing Essentials: 

• Ticket creation 
• Application secllrity roles 
• 5ervice forms 
• Custom attributes 
• Status values 
• Impact, Urgency, and Priority vall!eS 
• Source-values 
• Ticket settings 
Reporting: 

• Out-of-the-box reports 
• Buildfng reports with the Report Builder tool 
• Scheduling repc;irts 
• Adding reports to deskt ops (i.e. Dashboards) 
• Sharing reports and visibility settings 
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CLIENT Responsibilities: 

• Fully participate iri the Solution Workshops 
• Review activities covered within each session t9pic:: ar(d complet:e ha rids-on actiVitie:sjlab exercises 
:, · Complete all pre-requisite activities prior to the start of one-on-.one consulting sessions with CLIENT'.s 

assigned implementation tecn'n. 

Te.arnDyna.mix Responsibilities: 

• Provide acc;ess to t .h~ ~elution Workshop, agenpa, a1,1d nec:e~sary mate'rials. 
• Support CLIENT thrnugh course at:tivities, addressing questions-and issues. 
• Following the cqmpletion of Sqlut.iql) \/\fo:fkshop activities, assign con·sultant to CLIENT's implementation 
project'to address specific requirements during. configuration sessions. 

Configuration 

Following the ·Readiness Course, TeamDynamix consultants shall facilitate configu(ation .. sessions to fµrther 
demonstrate, transfer knowledge, and a.ssist CLIENT System Admin[strators with itnpiementil')g the 
api;ilication's capabilities .. During configuration sessions, CLIEN1 and 1earnDyna.rnix shall discus.s specific; 
requirement~ a·nd use. cases applic;abl~ to CLIENT. Tea·mpynarnix sh ail offer advice on how best to apply the 

application's feature·-set. 

Foundations configuration: 

• Provide guidan¢e to CLIENT oh how pest to furth~r i;onfigµ_re Foundation.al elements ofTeamDynatnix {e,g. 
Accounts/Departments; Securlty Roles, Locations, etc.) following the Readiness cours.e. 

Core Integrations Configqrati.on; 

• Work with CLIENT technical reso1.Jrces to tohf)gure Single Sign-on authentication via a S_AML. 2.0 Identity 
Provider. CLIENT must supply SAML meta data via a URL or the In Common Federation so that TeaniDyna.rnix 

c;rn establish a regular metadatasy'n~hronization pr9cess. 
• Work with CLIENT technical resources to configure up to. three (3) inbound email monitors. In orderto 
levenige tliis ~apapility, C_LIENT ni_ust provide an IMAP-eh_apleq eliiail account that supports OAuth 
authentication to which the email servlce can con nett. IMAP is hot necessary for email proces$it'lg, t;>ut it is 
used by the Team Dyna mix application for mailbox administrative purposes. Instructions and prerequisites 

·shall also pe provided by TeamDynamix during the implementation. 
·, Support CLIENT TeamDynamix System Administrators when building additional-email monitors, if 

applicable. 
,• Work with CLIENTtechnical resources to e::onfi_gure the Email Replies monitor and Ema.ii Sender settings. 
• Coac.h and support CL!ENTtechnicgfresources workihg 6h u~er synchrqnization adivities. TeamDynami'x 
has a file import llstener utility that can be deployed in the CLIENT environment and will pickup dropped files 
(e.~. C,SV, XLS) .. TeamDyn13mix c-an review and assist with the deployriJ¢n.t of this ytility if this is the desfred 

apptbach. 
Client Portal Configuration: 

• Provide guidance to CLIENT oh how bestto layout .and desigfl Client Portal. 
• Provicle sample Client Portal layouts from similar implementations. 
• If necessary, support CLIENT web deyeloper cissigned to Client Portal design 
• Assist with Client Portal configuration and layout 

TeamQynamix License ·Agreement 
Page 27 of31 



Te amDyn«31nnil1r 
Knowledge Management Configuration: 

• Coach CLiENT on how best to apply knowledge base featl)res .based oh requirements and th.en supp_ort the 
configuration effort. 

• Support CLIENT during article ·creation activities. CLIENT is respon~ible for writing content within articles. 
• Team Dyna mix may be able to import some article content if provided in a specific format. TeamDyn·atnix 
shall provide format requirements during implementation. Migrating embedded images and videos from 
content ma·nagement system is considered out-of-scope. 
Service Catalog Configuration: 

• Coach CLIENT on how best to apply service c9talog feature$ based bn requirements and then support the 
configuration effort. 

• Support CLIENT during service creation activities. CLIENT is r"esponsible for defining the overall service 
catalog for the e>rganization and should devote time (prior to implementation) to making ser.vice catalog 
decisions. 

• TeamDynamix may be able to import some service catalog content if p·rovided in a specific format. 
Team Dyna mix shail provide format requirements during implementation. Migrating embedded images and 
videos from content management system is considered out-of-scope. 
Ticketing Configuration: 

• Coach CLIENT on how best to apply es.sentia l ticketing featl.!res baseg on requirements and support the 
cdhfiguration effort. 

•Buildup to ten (iD) ticket forms and support CLIENTTeamDyh~mix Syste'tn Administrators during 
additional form builqing exercise. CLIENTmust provide field definition and layout. 
• Provide best practice advice and support CLIENT when addi_ng and managing tustofn attril:>ute$ and 
cascading values. 
Asset Man·agem·ent Configuration 

• Coach CLIENT on how best to apply a_sset rnanagement features basec;l on reRuirements and support the 
corifigl.! ration effort. 
• Build up to ten {10} asset forms and support CLIENTTeamDynainix System Administrators during additional 
form building exercise. 

• Assist CLIENT with deploying asset synchronization utility, if necessary. Asset synch-ronizat.ion LJtility can be 
deployed within CLIENT environment and connec;t to an asset data source (e.g. SCCM) for synching asset 
inventory to TeamDynamix. 
Reporting anc;l Dashboards 

• Build up to eight (8) TegmDyngmix reports or dashboards described in the solution workshop by leveraging 
TeainDynamix report b.uilder capabilities. 

• Custom report development is not in-scope for the implementation. 

TeamDynamix License Agreement 

Page '2.8 of 31 



Tea111DvrILan.u.ix 
4 

CLIENT ResponsJbi_litles: 

• Respo·psible fo_r primary.corifigutation Wit_h su1wort_provfded by Team Dyna mix. 
• Communicate desired state processes and ma·ke dec_isions oh configuration options provided by 
T~amDyni:}mix consultants. 

TeamQynaniix Re:spon.s_ibilities·: 

• ~<;>ach and guide CLIENTt_hrougli implementation to ensure the feasibility within the amount oftime 
scoped. 

~ Assist CLIENT with c;onfigurc1Jio_n tasks, when possible, to help maintain implementation momentum. 
• Support configuration efforts .and assist w ith im·porting configuration data, wheh P.bs_sil::,le (hot all i:J(eas of 
the applicatiori ~uppqrt configu·ratibn i(hports). TeamDync1mix is not responsible for-any data cleans1ng or 
manipulation prior-to the _use of-any impott tools 
Solution Testing 

CLIENT Responsibilities: 

• Create any necessary system t est scripts and/or user acceptance tes~ ~c;:ripts required to meet internal 
testing r~qui_tements. 
• Plan and perform system and/or user acceptance testing. 
• Coordinate in_ternal resources involved in the testing processes. 

TeamDynamix Responsibilities: 

• Provide go-live checklists and support client through configuration testing .by respon~ling and working to 
re~olve is.sL1es. 

• Perform unit testing on any workflow or integration activities developE!d by Te<!mDynamix consultants. 
Scilutfon Training 

'reamDyl'lamix provides training services as part of its imple_rnentationsto prepare TD Next 4sers for go-live. 
c;LIENT and TeamDynamix will work together to coordinate tri:lining forTDNext users. TDNext users training 
·is· accomplished via a combination of training sessions, workshops, standard training vide9s, and knowledge 
base articles. 

Cu°ENT Respori$ibilities:. 

• Identify res9tJri:es that shall be the TeamDynami)( System Administrators. 
• Ensure the availability of the designated System Administrators throughout the ~our~!= of the 
implementc,1tion. 
• Coordinate and communicate TeamDynamix training plan to TD Next users prior 10 ttaining sessions. 
• If TeamDynamix trai_hin·g is performed on~sjte, CLIENT must pro'vid~ a training lab with internet-connected 
computers. 
• Communicate business processes that are changihg as a resu_lt of the implementation. Additionally, create 
_any supplemental documentation to support the changing business processes. 
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TeamDynarnix Responsibilities: 

• Provide Adminis'trative training to individuals (typically 1-3) assigned as TeamDynamix Administrators by 
CLIENT. Administrative training takes place through·o\,!t the implementation,- not via a dedic•ated 

Administration training course. 
• Provide IJP to 1 l(ve, instructor-led TeamDynamix appllcatibii training sessions. CLiEN'r and TeamDynamix 
will decide on the training a~endas during the implementation planning process. CLIENT may record trainirm 

ses$ions·for internal-use only. 
• Provide up to 1 open-house/workshop s.ession (60-90 minutes eac;h)-for stcJffto receive .answers to 
questions about the TeamDynamix application. CLIENT may record open-house/workshop sessions for 

internal-use only. 
• Provide access to standard trairi(ng support materia ls available at the time of implementation. 

Go-Live Support 
TeamDynamix and CLIENT shall collaborate on a go-live strategy during the implementation. Following a 30-

day go-live support period, the project will be closed out. 

CLIENT ~esponsibilities: 

• Commu_nicate the go-live strategy to key stakeholders and the user community. 
• Determine how work items from legacy applications will be addressed post go-live. 
• Provide access to resources and systems to support the go-live. 

TeamDynamix Responsibilities: 

• Provide early life support to quickly identify and provide resolution to i$sues. 
• Support CLIENT technical resources and implementation team members when transitioning from legacy 
product t.o TeamDynamh< applications. 

Out-of-Scope 
The following items are considered out-of-scope: 

• Advc;rnced Tic)<eting 

• Vanity URL 

• Project Management Essentials 

• Advanced Project Portfolio Management 

• BeyondTrust (formally Bomgar) Integration 
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Cost Summary 
Description I Total . 
Total TeamDynamix Professional Servi<;.es 1$8,400.00 

Payment Schedule 
1 .. One third (33%) of tota l professional setvices fees following th~ i111plementation planning phas.e or eight 
(8) w~eks aft.er the contract executio:n date, whichever comes first. 
2. dne third (33%) of total profession~! services fee~ following the -completion of configuration of 
TeamDynainb< or sixte_en (;16) Weeks after the contract execution date, whichever comes first. 
~- Remaining percentage (34%) of total professional services fees following the completion 6f End Us.er 
Training activities ortwenty-foyr (24) weeks after contract execution date, whichever comes first. 

TeamDynamix Solutions. LLC 

- •= 
Signature._J:._'~_~_M_'"'_"""----~-" _03

_.,_,,_ME_sr_ 

Pri'nt Ken Benvenuto 

Titl_e __ C_h_ie_f_E_x_e_c_u_t_iv_e_O_ff_'ic_e_r __ 

Date._1_2_/2_2_/2_0_2_2 __ _ 

Approved by the City Commission of the City of North Port, Florida o~,O \3 , 2022. 

ATTEST 

~ !.0UJLU'b.i µa;!) 
eather Faust~ MMC 

City Clerk 

APPROVED AS TO FORM AND CORRECTNESS 

2117~486111 
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