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Rachel Cigich

From: Brian Gregory

Sent: Wednesday, December 21, 2022 3:29 PM

To: Rachel Cigich

Subject: Quotes for translation

Attachments: Propio Interpreting Services.pdf; Language Line interpreting Services.pdf
Hello,

Here is what Misty was able to gather.
~ Thank you,
Brian

Brian Gregory

Captain

Administration Bureau

North Port Police Department
4980 City Hall Boulevard
North Port, FL 34286

Desk 941.429.7324

Cell 941,313.0938

Fax  941.429.7389
bgregory@northportpdfl.gov

From: Misty ElImore <melmore @northporipdfl.sov>
Sent: Thursday, December 8, 2022 5:16 PM

To: John McDowell <jmcdoweli@northportpdfl.gov>
Subject: Quotes for translation

Commander McDowell,

In regard to your quote request for Language Services, | have had negative results. | only heard back from one of the
four companies | reached out to. Not even the company we currently use responded to my request. | have the
information on the company that did respond and attached their info for review. Also, due to the lack of responses |
reached out to Susan and asked her to put out a PAC request (see my email below). Not one agency responded to her
reguest,

f reached out to:

Language Line - Did not respond

Telelanguage — Did not respond

Alta — Did not respond

Propio — Responded (see attached documentation)

The bottom line:



Proplo seems like a great fit for what we are looking to do. | spcke to Jake multiple times and there really isn't anything
that they do not offer including services not available through Language Line {our current vendor} like video, ASL,
written document translation, etc. See the comparison below.

Propio
Spanish $.59 per mintte
Non-Spanish  $.82 per minute

Language Line

Spanish $4.25 per minute
Russian $4.85 per minute
Krio $4.25 per minute
Polish $4.98 per minute

There is a drastic difference between the two. I have attached Jake’s information so you can speak with him as well.

Thank you,

Misty L. Elmore
Telecommunications Manager
North Port Police Department
4980 City Hall Boulevard
North Port, Florida 34286
Phone 941-429-7312

Fax 941-429-7392
melmore@northporipdfl gov
www.cityofnorthport.com

From: Susan Wagner <swagner@northportpdfl.gov>
Sent: Friday, December 2, 2022 3:33 PM

To: Misty Elmore <melmore@ncrthportpdfl.gov>
Subject: RE: PAC Request

Well...zero responses to our request so far...lol Have a great weekend!

From: Misty Elmore <melmore@northportpdfl.gov>
Sent: Thursday, December 1, 2022 3:05 PM

To: Susan Wagner <swagner@northportodfl.gov>
Cc: Brian Gregory <bgregory@northportpdfi.gov>
Subject: PAC Request

Good afternoon Sue,

| have been tasked with getting guotes for Interpreting Services for Telecommunications. We currently use Language
line, however there are several services out there. | reached out to several companies but only received a response
from one, Propio Interpreting Services. Before | turn in my documentation | would like to see if you ¢an send ouf a PAC
request to see what other agencies are using. This would include ASL as well. Thank you for assisting me with this task.

Regards,

Misty L. Eimore
Telecommunications Manager



North Port Police Department
4980 City Hall Boulevard i
North Port, Florida 34286

Phone 941-429-7312

Fax 941-429-7392
melmore@northporipdfl.gov
www.cityofnorthport.com

A City where you can "Achieve Anything."

E-mail messages sent or received by City of North Port officials and employees in connection with official City business
are public records subject to disclosure under the Florida Public Records Act.

A City where you can "Achieve Anything."

E-mail messages sent or received by City of North Port officials and employees in connection with official City business
are public records subject to disclosure under the Florida Public Records Act.

A City where you can "Achieve Anything."

E-mail messages sent or received by City of North Port officials and employees in connection with official City business
are public records subject to disclosure under the Florida Public Records Act.

A City where you can "Achieve Anything."

E-mail messages sent or received by City of North Port officials and employees in connection with official City business
are public recards subject to disclosure under the Florida Public Records Act.

A City where you can "Achieve Anything."

E-mail messages sent or received by City of North Port officials and employees in connection with official City business
ate public records subject to disclosure under the Florida Public Records Act.



Misty Elmore

. -
From: Jake Hensley <jhensley@propio-Is.com>
Sent: Wednesday, November 16, 2022 2:43 PM
To; Misty Elmore
Subject; Propio Interpreting Services
Attachments: North Port Police Department contract.pdf; Capabilities Statement Propio 920,pdf
Hi Misty,

Attached is the service agreement.

Note™ We do not charge extra for third party dialing.
*Pricing is broken down as:

Spanish audio

Non-spanish audio

All spoken languages on video

ASL

The pricing is broken down and listed In the contract, If you have any questions, please feel free to reach out!
Thanks,
Jake

Jake Hensley Lirkedin

Business Developiment Representative | thenslev@proplo-ls.com |

P:913-355-1684

Please be aware that e-mall communlcation can be Intercepted I transmission or misdirected, Please consider communicating any seasitive information by
tefephone, fax, or mall. The Information contained In this messoage may be privileged and confidential, If you are NOT the Intended reciplent, please notify

the sender immediately with a copy to security@proplo-is.com and destroy this message,
Pleasa retpond 1o thls envall with UNSUBSCRIBE ta be opted oud from futbre comnwnieations.




PROPIO LANGUAGE SERVICES AGREEMENT

Proplo LS, LLC, (“Propla”) and North Port Police Departiment (“Cllent”), agree that the lerms and conditions shown below will apply to services
provided by Proplo.

TERMS OF SERVICE

1.

8,

TERM OF AGREEMENT, This Agresment will become effectlve upon the date signed by both parties and will continue In effect for the Infllal terny of
three years, Upon the explration of the Initial three year perlod, this Agreement will be automatically renewed for one-year pariods Unless either
parly provides written cancellation notice to the other at least sixty (60) days prior to the explration of the current contract. Upon recelpl of a timely
cancellation notice by either parly, this agreement will terminate slxty (60} «days from the «date of notice,

FEES. During the Term of this Agreement, usage charges for Interpreter, Translator, or Language Services will be bllled monthly at the rates set
forth in Attachment B, Rate Sheet, incorporated hereln by this reference. Document and website transtation services and other conlenl/language
related services such as subtitling, closed captioning, voiceover, transcription, localization englneering, documents 508 Compliance, software
development, and brallle transfation and/or printing; along with Interpreting services such as simultansous conference/event interpretation, CART,
tactile or gesturs sign language, or Certified Deaf Interpreter services will be scoped and bid upon request,

PAYMENT TERMS, Cliant agrees to pay all properly involced charges for Interpreting, Transtation, or other Language Services within 30 days of the
involce date. Interest wili accrue from the date on which payment Is due al a rate equal {o the lesser of 1.5% per month or the maximum rate
permitted by applicable law. On occaslon, nol all End User Dala assoclated with a call may be collected for multiple reasons, including the refusal
or inabillly of the caller to provide the requested Informatlon. Missing End User Data whi not be reason to deny payment of service to Proplo for
services that have been rendered, Involces wilt be sant to the Cllent billing address shown In Atlachment A, or to such other address as Cllent may
speclfy by ghving written notice to Proplo, Client agrees Lo report any Iinveice disputes within 30 days of the Invoiced dale. Preplo shall not be
considered llable for any dispute reported after 30 days from involced date,

USE OF SERVICE, Client represents that Ciient will not use the Interpreter, Transtator, or Language Services In any manner that may violate any
applicable statute or government regulation, Client will Indemnify, defend and held Proplo, its affillates, and thelr respective successors harmless
from any claln or action whatsoever arising from the use of Interpreter Services in any manner prohibited by this Section.

Client agrees that all translatfon orders approved by Its staff are constdered biflable. Client shall be sofely and fully responslible for charges resulting
from approved translation orders either approved in Proplo's ontine platforms or by emat, whether or not such use is authorized. The Cllent agrees
not to disclose translation platiorm aceess to other parties untess prior written approval from Proplo Is recelved.

UNAUTHORIZED USE OF SERVICE. Client agrees that all Interpreting calls directed from its staff to Proplo are aulhorized to receive biflable
Interpreting services, Cllent shall be solely and fully responsible for charges resulting from Interpreting calls dirscted to Proplo from Its staff, whether
or not such use Is authorlzed. The Cllent agrees not to disclose the phone number to other partles unless prior wrltten approvat from Proplo Is
recelved,

REIMBURSEMENT: Client may on occaslon request Proplo staff to travel. CHient and Proplo must agree and approve the expenses 1o be relmbursed
in full, prler to travel arrangements balng made.

LIMITED WARRANTIES.

A, Proplo will perform Interpreter, Translater, or Language Services In a professional manner. Excepl as othenwise set forth above, Propio makes
no representation, warranty, or guarantee, express or Impiletl, aboul Interpreter, Translator, or Language Services, Proplo does not warrant
the availability of Interpreters or transtators at all times, and Propio specifically disclalms any warranly or conditton of merehantabifily or fitness
for a parttcular purpose, Cllent recognizes that over-the-phone consecutlve interpretations may not be entirely accurate In alt cases. Proplo
may moniter or record calls for gquallly assurance,

LIMITATION OF LIABILITY,

A, For purposes of the exclusive remacly and limitations of Habliity set forth in this sectfon, “Propfo” shall be deemed to Includa Propio, lis affiliates,
and thelr respective successors, direclors, officers, employees, agents, representatives, suppliers, Interpreters, and translators (whether
employees or Independent contraclors), and "damages” will refer coliectively to all Injury, damage, loss or expense Incurred,

8. Except for obligations under sectlon 3 (Payment Terms), and to the extent not prohibited by applicabio kaw:

a.  Each parly's aggregate llability to the other for claims relating to this Agreemant, whether for breach or In tort and including
but not limited {o negligence, shall be limited to the lesser of
1 The amount pald by Cllent within the previous 12 months for the Interpreter, lranslator, or language services
or $10,000
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or

9.

10

11,

12

13,

14,

15,

18.

]
b.  Neither party will be liable for any Indirect, punitive, speclal, Incldental, or consequential damage in conrzection with or arlsing
oui of this Agreement {including loss of business, revenue, profits, use, data, or other economle advantages), however, it
arlses, whether for breach or in tort, even if that party has been previously advised of the possibility of such damage. Liabtlity

for damages shall ba llmited and excluded, even If any exclusive remedy provided for In this Agreement falls of its essentfal
purpose.

FORCE MAJEURE, A parly Is not llable under thls Agreement for non-performance caused by events or conditions beyond that party's control i the
parly makes reasonable efforts to perform. This provislion does not relleve either party of s obligatlon to make payments then owlng,

CONFIDENTIALITY. Proplo will not disclose any Information derlved from Client’s communications, may use It only for purposes specifically
contemplated in this Agreement, and will treat it with the same degree of care as i does its own confidential Information, but with no less than
reasonable care, These abligations do not apply to Information, which is or becomes generally known to the public through no act or omission of
Proplo, If Propio, Its agents or employees have been recuested or are required (by oral questions, interrogatories, requests for information or
documents, subpoens, clvll investigative demand or similar process) to disclose any such communications ot else stand Hable for contempt or
suffer other legal censure or penalty, then Proplo, ils agents or employees so compelled may disclose such informatlon pursuant to that request
or requireament without Habilty hereunder.

NON-SOLICITATION. Client agrees that for one year after terminatlon, whether voluntary or Involuntary, not to directly or indfrectly, on its own or
tehalf of another Individual or entity, a) soliclt the employees of Proplo or any of its subslidiaries or afflllates or other Interfere with the employment
refationship batween Proplo and [ts employees. b) Cllent also agrees not o sollolt, induce or entice any agsnt, consuitant, contractor, or
Interpreter/translator of Propio’s, with whom the Client has access to during the course of this Agreement, 1o terminate or alter their relationship
with Propio.

RECORDING POLICY, As an electronic communications service provider, Propio LS, LLC, undar 18 US Coda § 2611 (2}{c)(d), records calls for
qualily monitorlng purposes only, Recording access Is controllad by a role-based sactrity system and Is granted only to authorized Proplo
personnel. Recordings are protected both while In-motlon and at-rest using symmetrical AES256 encryplion. Recordings are destroyed within 60
days of service.

Proplo is required to maintaln strict compllance with varlous state and federal laws including but not limited to Telephone Recordings Laws and
HIPAA regulations, as such, strict privacy, security, and confldentlality policles govern the management, access and destruction of this data,
Conseguently, Propio does not provide call recordings to cllents or any outslde third party unfess legally compelled to do so and is provided a
court or administrative order, such as a subpoena.

NOTICES, Al notlees regquired or permitied to be given under this Agreement must be In writing and delivared in person or by means evidenced by
a delivery receipt to the other parly at the address shown In Attachment A and will be effective wupon recelpt.

ASSIGNMENT, Client may not assign or otherwise transfer any of {ts rights or obligations under this Agresment without the prior written consent of
Proplo.

A, If (i} Client falls to pay any charge when due and the fallure continues for seven (7) days alter receipt by Client of written notice of the fallure
from Propio or (i} Client falls to perform or observe any other material term or conditfon of this Agreement and the fallure continues for thirly
(30) days after receipt by Cllent of written notice of the fallure from Proplo, then in elther case Cilent shall be In default and Proplo may
terminate Lhis Agresment and exercise any available rights or remedies.

B. If Proplo falls to perform or observe any materfal term or condition of this Agreement and the faliure contlnues for thirty (30) clays afer receipt
of written notlce of the fatlure from Cllent, Proplo shall be in defauit, and Client may terminate this Agreement and exercise any avaliable rights
of remedias,

C. If a minimum usage requirement is noted In Alltachiment B of this Agreerent, Proplo shall have the right to terminate this Agreement if Cllent
has not met the minimum usags reqtired and Client has not used any of the services provided for under this Agreement for a period of six
consecutive months. Proplo shall give Client written notice of tarmination.

D. In the event of any termination of this Agreement, Client shall pay Proplo the minimum usage penally as set out in Attachment B of this
Agraement for all remalning unused minutes under the required minimum as well as any other charges due Proplo under Attachment B,

ENTIRE AGREEMENT. This Agreement Is the partles’ entire agreement relating to its subject matter. it supersedas all prior or contsmporaneous
oral or wrilteh communications, praposals, conditions, representations, and warrantles and pravails over any conflicting or additional terms of ahy
quote, order, acknowladgment, or other communication between the parties relating to its subject matter durlng the term of this Agreemant. No
modifleatlon to this Agreement wil be binding unless In wrlting and slgned by an authorizad representative of each parly. If any provision, or pant
thereof, in this Agreement, Is held to be invalld, vold, or Ilegal, It shall be severed from thls Agreement and shall not affect, impair, or invalidate
any other proviston or part thereof, and It shall be replaced by a provision which comes closest to the severed provislon, or part thereof, in language
and Intent, without belng Invalld, void, or iilegal.
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17. § 0 « The obligations of the partles under this Agreement by which thelr nature should continue beyend the termination or
expiration of this Agreement whi remaln In effect after termination or expiration.

18, THIRD- {ES. Nelther this Agreenent nor the provision of Interpreter Services shall be construed to create any duty or cbligation
on the part of Proplo to any third parties, Including, without limitatlon, any persons parlielpating In or the subject of conversations for which
Interpreter Services are provided. This Agreement does not provide any third parly with any right, priviiege, remedy, clalm or cause of actlon against
Propio, lts affllifates, or their respestive sticcassors,

19, CHOICE OF LAW. Kansas law and controlling U.S. federal law wllf govern any actlon related to this Agreement, No choice of law rules of any
Jurisdiction will apply,

20. DEFINITIONS, Interpreter: a person who orally or using American Sign Language Interprets from one language to another, Translator: a person who
translates wrillen text from one language Into another, End User Data: data unlque to the client organization, their empleyees, or the paople they
sarve, Language Sarvices: services that assist in communicaling belween different languages, Including translation and Interpretation,

21. |NCORPORATION QF ATTACHMENT. Attachmant A (Cllent Contact & Proflie Information) and Attachment B (Rate Sheet) are Incorporated hereln,

Your slgnature below acknowledges that you have read, understand, and agree 1o the terms and conditlons above and those on Allachinents A & B.

Notth Pott Pollce Department Froplo LS, LLC
Accepled by: Accepted by:
Signature Signature
CEQ/Marco Assls

Type or Print Name and Tille

Date Date
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Attachment A
CLIENT CONTACT & PROFILE INFORMATION

Complete this and send a copy of It and the signed Interpreter Services Agreement to:

Proplo LS, LLC. or fax to: 866-231-8176
C/0 Jake Hensley

10801 Mastin Strest, Suite 580
Overland Patk, KS, 66210-1214 Or emall all pages to: Jienslav@pronlo-is.com

Organization Name;

Bllling Contact Parson: Responsible for bllling correspondence including monthly involces, billing & payment inquires

Name: Title:

Phone; Fax;

Bitling email 1:

Billing email 2;

Strest address:

City, State, Zim

Communicatioh Contact Parson: Responsible for communication correspondence involving tralning resources, monthly
massages, urgent notifications, etc.

Name: Title:
Phone: Fax:
Emall;

Indicate the Interpreter skill set to mateh ollent service/industry.
Select one:

O Medica! O Legal T General

BlHng Intalte to be obtained for each service and provided on Involce for cllent's Internal auditing purpose, Plsase note
Intake reporting Is based on end-user response and Is not guaranteed.

Examples of Intake are as follows:
s Caller's flrst & last name
«  Caller’s looation
«  Patlent's last name only

Please Indicate up to thres Intake questions your staff wlll be able to provide a response to;
1

2

3
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Attachment B
RATE SHEET

Interpreting Services;

- On:Demand Ph
Langusge

Spanish Per iminuie
Non-Spanish*

Per inlt

- LEP Diret Dlal (Elective Optlons by Account)

Par minute (in addition to slated standard rate)

Spanish Per minuie
Non-Spanish* $.95 Per minute
JAmerican Sign Language (ASL) Par minute
~Equlpient Minimtim:Usage. Requireiments

Minutes per year
Per Linused Minute

L ¢ Cons : wlea iy S
Spanish N/A Per hour
Core & Common Spoken Languages N/A Per hour
Ametican Slgn Language N/A Per hour
Premium Fee N/A Per hour

1. ON-DEMAND OVER-THE-PHONE iNTERPRETATION
a, Proplo provides remole on-demand Interpreting services in hundreds of languages as outlined on the Language Avallablity List®,

b, Connect time Is consldered to begln from the instant the language and client account number s identified and ends at the time an
interpreter accepts the call effectively beglnning the service request, Proplo connects participants with a first in queue process.

c.  Cohmnect times may vary signlflcantly depending on the language and the avallabllity of conlracted Interpreters at the time of call,
d, Each call placed Internationatly will inour an additional charge,

2. SCHEDULED OVER-THE-PHONE INTERPRETATION
a, Clients may schedule phone appolntments with Interpreters In specific languages. The designated mininiuni for scheduled phone
services are 30 minutes, requested duration, or physical worked time-whlchever Is greater. Blling Is based on the sstablished
minimum, requested duration or physical {ime worked whichaver greater.

b, Service requests should be placed a minkmiim of 24 hours In advance.

c. Services not canceiled 24 hours In advance of the scheduled slart time, will result in the designed minimum being charged.

3. ON-DEMAND VIDEQ INTERPRETATION
a.  On-demand video Interpretation is performed on the Proplo One platform.

b. Connect ime Is consldered to begin from the Instant the language and client account numbar Is Identified to the time an Interpreter
accepts the call to begln the service request. Proplo connects participants on a first in quete process,

¢.  Connect times may vary significantly depending on the language and the avallabliity of contracted Interpreters at the time of call,

4, EQUIPMENT.

a. Ifaminlmum usage requirement Is noted in Attachiment B of Lhis Agreement, contemporaneously with this Agreement Proplo s
transferring to Cllent certain equipment ("Equipment”} for use In uthizing the services provided under this Agreement. Propio
hereby transfers the Equipment to Cllent free and clear of all llens, but subject to certaln software licenses granted to users of the
Equipment by the owners of such software, Cilent shall honor all software license regulations and restrictions, Propio makes no
warrantles of any kind whatsoever regarding the conditlon, use, or fithess for a particular purpose of the Equipment, and ali
warranties of any kind relating to the Equipment are hereby exprassly disclalmed,

b, Ifthe minimum usage requirements are not met each year of this Agreement, Client shall pay Prople the minlmum usage penally as
ouitlined under the Minimum Usage Requirements and Minimem Usage Penally for all renmalning unused minutes under the
requbred minimum,
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¢, Proplo also reserves the right to terminale this Agreemant if Cllent has not mel the minimum usage requiraments durlng any

contract yeat or Client has not used any of the seivices provided for under this Agreement for a perlod of six consegtilive months.
Proplo shall give Client wrilten notlee of termination,

or

d.  In the event of any termination of thls Agreement, Client shall pay Proplo the minimum usage penalty as outlined under the
Minimum Usage Requiremants and Minimum Usage Penalty for all remalining unused minutes under the required minimum as well
as any other charges diie Propio under section 2,

B, ONSITE/IN-PERSON CONSECUTIVE SERVICES

a. Onslie/In-Person services are biled on a monthly basis. BllHng for spoken language services are based on the designated minimum
{2 hours) or time worked, whichever s greater. The designated mintmum for Amerlean Sign Language Is the requested duratlon,
established minimums (2 hours) or time worked, whichever is greater. Services performed in excess of the defined minimum will be
bilted In 15-minute Increments thereafter.

b.  Scheduled business hours are 8:00 a.m. - 5:00 a.m. CST, Monday thraugh Friday. Premiums are charged, In addition to the standard
rate, for request that are cutside scheduled business hours, on federal holidays or for spaken language requests placed less than
24 hours In advance and ASL requests not placed 48 hours In advance of the requested start Ume.

¢. Sewvices nol cancelled with 24 hours' minimum cancetlation notice will result In the deslgned mindmum belng charged,

d.  Mieage Is blifed at the current IRS rale and parking is relmbursed at cost, If applicable, All other expense requires prior client
approval.

e, Core Spoken Languages: Arablc, Cantonese, French, Haitian Creole, Japanese, Korean, Mandarin, Polish, Poriuguese, Russian,
Spanilsh, Tagalog, and Vietnamese.

f. Common Spoken Languages: Bengall, Burmese, Dari, Fars}, Gujaratl, Hebrew, Hindl, Italian, Kinyarwanda, Nepall, Punjabl, Ulvalnlan,
Urdu, Somall, Swahlli, and Turkish, Language of limited <iffusion or rare/endangered languages can be quoted upon request

6. VIRTUAL SERVICES,
Cllents may schedule requests with most commerclally avallable platiorms (l.e., Teams, Zoom, etg.). The terms and conditions as outlined In
Sectlon 4, Onsile/In-Person Consecutive Services will apply to virtual requests. Links to access the virtual encounter, including passwords and
perlinent access directions. should be provided when requesting services, Fallure to provide the necessary access Information prior to the
encounter does not impact the minimum cancellation notlce or subsequent charges.

Written Document Translation Services;

“Writteh Dociiment Translation R
Engiish {United States) Spanish $0.12

Per word B

English {United Stales) Arable $0.14 Per word
English {Uniled States) Gerinan $0.26 Per word
English {United Stales) Spanish {Mexico) $0.14 Per word
English {Unlted States) Spanish {United States) $0.14 Per word
English {United States) Spanish {Puerto Rico) $0.14 Per word
English (United States) Perslan (lran) $0.19 Per word !
English (United States) French (Canada) $0.26 Per word ’
English {United States) French {France) $0.25 Per word
£nglish {United States) Hindi $0.15 Par word
English {United States) Hmong $0,23 Par word i
English {Unlted States) Haitian (Crecle) $0.27 Per word
English (Unlted States) Jtallan $0.20 Par word
English (Unlted States) Japanese $0.26 Per word
Engllsh (United States) Karen $0.27 Per word
English (United States) Harean $0.19 Per word
Engiish (United States) Nepali $0.21 Per word
English (Unlted States) Polish $0.18 Per word
English (Unlted States) Portuguese (Brazli) $0.18 Per word
English {United Slates) Portuguese {Porlugal} $0.17 Per word
English (United Slates) Russlan $0.156 Per word
English (Unlted States) Somali $0.22 Per word ;
|
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English (Unlted States) Swahlll $0.21 Per word

English (Unlted States) Tagalog $0.24 Per word
English {(United States) Ukrainlan $0.,17 Per word
English {United Stales) Viethamese $0.15 Per word
Engiish (United States) Chinese (Simplified, PRC) $0.16 Per word
English (United Stales) Chinese (Traditional, Talwan) | $0.18 Per word
Minlmum Project Fee $75.00 Per language per project
Desktop Publishing/Formatting $65,00 Per hour {if appllcable)
Rush Processing 15% % Of increase to the total Involce
Translation Into English 15% % Of increase to per word rate
Translation Mémory: Discoiints . i
Fxact Match & Repetitions 70% Discount
Fuzzy Match Discounts 6O% Discotnt with 89-95% matches
50% Discount with 84-85% matches
30% Discount with 84-75% matches

7. WRITTEN TRANSLATION SERVICES

Gilent agrees slandard turnaround time for transiatlon projecis with fewer than 6,000 words Is three (3) to five {5} business days from project
approval, based on the slze and complexity of the project. A dedicated Project Manager will communicate the expected delivery date for each
profect as part of the cost estimate or quote. Rush processing fees reguire written approval In advance.

Cllent shali have a thirly (30) day inspeaction perlod followlng Uie delivery of completed work to reporl any Issues or concerns, Client acknowledges
that translation sometinies involves preferential cholces where more than one word or pivase might be used to say the same thing (e.g., “large”
and “big"). Proplo wlli correct etrors or omlssions reported during the inspectlon perlod at no ¢ost to Client and wlif make preferenttal changes at
Cllent's expense and Proplo's discretion. A separale Involce will be issued for any preferential changes upon the completion of those changes.
Changes requested after the Inspection perlod shaii be consldered a new project and are subject to a naw project quote.

Client agrees to use Propio's secure onfine portal, Vu, far recelving Transtation Services—Including, but not limited to, upicading source/natlve
documents, racelving and approving quotes, communication regarding projects, and receiving completed projects.

Proplo agrees to provide tralning regarding the use of Vu and wliil assign a dedicated translation Project Manager to Client 1o manage Clieni's
transiation projects and to assist clients, as needed.

Transiation Memory {TM) discounted rates apply to qualifylng documents submitted in edltable source formal in fanguages compatible with TM
application. Discounts are avallable for exact matches, repetitions, and fuzzy matches as outlined In the rate table.

8, DOCUMENT TRANSLATION BILLING

Translation Services are Involced upon delivery of the completed work (o the Cllent. lvolces are delivered via email In pdf format and contaln the
following Informatlon: involce date, involce number, “bill to” address, person/department who ordered the service, PO number (i appllcable),
description of services rendered, quantity, rate, and total amount due, For transiatlon of documents, the "quantity” is set to *1" for each document
transiated and the "rate" displays the total amount due for that document, based on the approved price quotation, Datailed Information regarding
per word fees and translation memory discounts applied {s avallable within the profect quotation, Fer hourly services, such as desktop publishing
or layout worlt, the "quantity” will be the number of hours billed and the “rate” will display the hourly rate, For per item fees, such as transiation
certifications, the gquantity will be set based on the number of items recelved. Terms are Net 30 from involee date,

a.  For projects quoted al $30,000.00 USD or nisre, Propio requires a 50% down payment prior to the commencement of work, The
remaining balance shall be involced upon delivery of the completed work to the cllent.

b, Advance payments, periodic payments, and/or other unitgue terms and conditions may be Inciuded for some profects, based on size
of project, length of project, and other factors, Such requirements, If any, will be stated In the project quote, Acceptance of the project
quole shall be deemed acceptance of those terms and condltions as a supplement to the terms and conditions of this Agreemant,

c. Cllent reserves the right to cancel a project at any time prfor to completion, To cancel a project, Client must contact the Propio Project
Manager assigned to the prolect using the Vu messaging systeim or emall, Cancellation shall be considered recelved upon written
conflrmation by the Project Manager or four {4) business hotirs after the cancellation notice s sent, whichever ocours flrst, When a
project Is cancelied prior to completion, Client shall be responsible 1o pay for work completed prior to cancellation, In the unusual
circumstance where Proplo was required to incur expenses applcable to the entire project prior to canceliation and cannot recover
unused funds from the vendor at Issue, Client shall be responsible for the entire expense pald.

d. The cllent agrees thal performing an internal review does nol affect the Invoicing process. The project Is considered dellvered once
Proplo imakes translaled documents avallable in Vu and notifles Lhe requester,

e, Past dus Involce(s) may result In Cllent's account belng placed on credit hold and services discontinued until the account Is brought
back to current status,
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Other services can be scoped and bld upon request,
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Attachment C
BUSINESS ASSOCIATES AGREEMENT

THIS BUSINESS ASSOCIATE AGREEMENT (this "Agreament’) is made as of the date set forth below, by and between North Port Pollce Department
{*Covered Entity") and Propio, LS, LLC ("Buglness Assoclate"), each Individually a "Party® and together the *Partles.®

A, Purpose. The purpose of this Agreement Is Lo comply with the Business Assoclate requirements of the Heallh Insurance Portability and
Accountabliity Act of 1998 ("HIPAA") and implementing regulations, 45 C.F.R. parls 142 and 160-164, as may be amended, including the Privacy Ruie,
the Security Rule and the Breach Notlflcatlon Rule (together, the "Rules"}, Unless otherwise daflned in this Agreement, capltalized terms hava the
meanings given in the above-referenced HIPAA statute and regutations,

B, Relationship. Covered Entlty s a Covered Enllly, as cefined In the Rules. CGovered Entity and Business Assoclate have entered into a
relatlonship under which Buslness Assoclate may receive, use, oblalh, access or creale Protected Health Information {"PHE") from or on behalf of Covered
Entlty in the course of providing language services (the "Services") for Covered Entily, As provided in the Rules, PHE shall [nclude, when applicable,
Electronlc Protected Health Information ("EPHIY. Business Assoclate aclnowledges that |t has direct compilance obligalions under the Rules and Is
bound ta comply with all requirements of the Rules made applicable to buslness assoclates pursuant Lo the Health Information Technology for Economfe
and Clinical Health Act ("HITECH Act®}, Pub. L. No, 1.11-5, Title XHI.

Accordingly, In conslderation of the recelpt of good and valuable consideratlon, the receipt, adequacy and sufficiency of which are acknowledged, the
Parties agree as follows:

1. Permitted Uses and Disclosures. Busliness Associate may use and/or disclose PHI only as permitted or required by this Agreement or as
otherwise Required by Law. Buslness Assoclate may disclose PHI to, and permit the use of PHI by, s employees, contractors, agents, or other
representatives only to the extent divectly related to and necessary for the performance of the Services. Disclosure of PHI to and use of PHI by
subcontractors and agents Is also subject to Section 5 below, When requesting £Hi from Covered Entlly, Business Assoclate will reguest the minimum
PHI necessary to perform the Services, Busingss Assoclale will not use or disclose PHI iy a manner (I) inconsistent with Covered Entity's obligations or
Business Associale's obligations under the Rules, or (i} that would violate the Rules if disclosed or used In such a manner by Covered Entity.
Notwithstanding the foregoing, Business Assoclate may use or disclose PHI as provided in Section 7 below.

2. Covered Entily's Obligations Under the Privacy Rule. To the extent that Business Assoclate is to carry oul one or more of the Covered Entily's
obligations under the Privacy Rule, Business Assoclate agrees 1o comply with the requirements of the Privacy Rule that apply to the Covered Entity In

the performance of such obligations,

3. Safeguards for the Protection of PHI. Business Assoclate witt implement and maintain commerclally appropriate security safeguards to ensure
that PH! obtained from or on behalf of Covered Entily is not used or disclosed by Businass Assoclate In viokation of this Agreament and otherwise comply
with the Security Rule with respect to EPHI, as applicable, Such safeguards shall be deslgned to protect the confidentiatity and Integrity of such PHI
chtained, accessed or created from or on behalf of Covered Entity, Security measures mainlained by Business Associate shall Include adminlstrative,
physical, and technical securily safeguards as hecessary to protect such PHI, includling such safeguards that reasonably and appropriataly protect the
confldentiallty, Integrity, and avallablilty of all EPHI that It creales, receives, maintains, or transmits on behaif of Covered Entlly, all In accordance with
the Rules.,

4, Reportting and Mitigating the Effect of Unauthotlzed Usas and Disclosures.

4.11f Business Assoclate has knowledge of any use or disclosure of PHI not provided for by this Agreement or of any securlly Incldent, then
Business Assoclate will notify Covered Entity within three (3) business days In accordance wilh Section 11.4 below, or as shall hereafter be specified by
written notice from the Covered Entity, Any such notice shall be deemed given when so dellvered {o or received at the proper address, Buslnass Assoclate
wil establish and implement procedures and other reasonable mitigation efforts for mitigating, to the greatest extent possible, any harmful effects
arising from any Improper use and/or disclosure of PHIL

4.2 Buslness Assaclate will comply with Section 13402 of the HITECH Act and Implementing regulatlons, 45 GFR Part 164, Subpari D, as may
be amended. Business Assoclate shall report to Covered Entity any potentlal Breach of Unsecured PHI, as defined in the Breach Notification Rute,
within three (3) business days of discovery, and shall provide all Information regarding such potential Breach necessary to meet Covered Entity’s
notification obligations under the Breach Natification Rule; provided, however, that If Business Assoclate Is also an agent of Covered Entily then Business
Assoclate shall report 1o Coverad Enllly any Incldent that may give rise to a reportable breach wilthin one (1) business day of discovery of such Incident.

5. Subcontractors and Agents - Use and Disclosure of PHi. Business Assoclate will requdre any subcontractor or agent that Is authorlzed to
recelive, use, or have access to PH obtained from or ¢reated by Business Assoclate on behalf of the Covered Entlly, to execule a business assoclate
agreement with terms at leas! as reslrictive as such restrictions, conditions and requirements regarding the use and/or disclosure of PHI and
safeguarding of PHI that apply to Business Assoclate under this Agreement,

6. Individual Rights, Under the Privacy Rule, the individual whose PHI is usad or malntained has speclflc rights regarding the PHI. Accordingly,
Business Assoclate wil comply with the foliowing Individual rights requirements as applicable to PHI used or maintained by Business Assoclate;
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6,1 Rlght of Access. Business Assoclate agrees to provide access to PHI contained in a Designated Record Set, at the request of Covered

Entity and in the reasonable time and manner deslgnaled by Covered Entlly, ta Coverad Entity or, as directed, to an Individual in order 1o mee! the
requlrements under 46 C.F.R. § 164.624.

6.2 Right of Amendment. Businass Assoclate agrees to make any amendment(s) to PHI contalned In a Designatad Record Set that Covered
Entity direots or agrees to pursuant to 45 C.F.R. § 164,526 at the request of Covered Entity or an Individual, and In the time and manner deslgnated by
Cavered Entlity,

6.3 Right to Accounting of Disclosures. Buslness Assoclale agrees to document such disclosures of PHI as would be required for Covered
Entity to respond to a request by an Individual for an accounting of disclosures of PHI In accordante with 45 C.F.R. § 164,528 and to forward a copy of
such documentallon of each such disclosure to Covered Entity no fater than ten (10} businsss days following Covered Entity's request for such
documentation. Business Assoclate agrees to provide to Covered Entity or an individual, in the reasonable time and manner deslgnated by Covered
Entiy, such further Information as may be reasonably requested by Covered Enlity In order to permit Covered Enthly to respond o a request by an
Individuai for an accounting of disclosures of PH in accordance with 45 C.F.R. § 164,528, To the axlent Businass Associate makes any disclosures on
behalf of Covered Entlty through ah electronic health record as defined In Section 13400 of the HITECH Act, Business Assoclate agrees to document ail
such disclosures of EPHI as required under the HITECH Act and any Implementing regulations, and to provide an accounting of disclosures dlrectly to
an Individual upon request by such Individual. Business Assoclate's obilgation to document disclosures made through an electronlc health record and
provide an accounting of such disclosures directiy to Individuals upon request shall be effective as of the dale by which business associates are required
to comply with Section 13405(c) of the HITECH Act or such laler date spacifled by the Secretary of HHS.,

7. Use and Disclosure for Business Assoclate's Purposes.

7.1Use. Exceptas otherwise limited In this Agreement, Business Associate may use PHI for the proper management and administration of
Business Assoclate or to cary out the legal responsibiiities of Business Associate,

7.2 Disclosure. Buslness Assoclate may disclose PHI for the proper management and administration of Business Assaclate, or to carry out
the legal responsibllities of Business Assoclate, provided the disclosures are requlred by law, or Business Assoclate obtalns reasenable assurances
from the person to whom the PHI s disclosed that it wil remain confldential and be used or further disclosed only as required by law or for the purpose
for which It was disclosed to the persen, and the person notifies Business Assoclate of any instances of which it is aware In which the confldentiality of
the PHI has been breached.

B. Agcess to Records. Business Assoclate will malke Its internal practices, books, records, and policles and procedures relating to the use and
disclosure of PHI regeived from, or created or recelved by Business Assoclate on behalf of, Covered Entlty, avallable to HHS, the Office for Givii Rights
("OCR", or thelr agents for purposes of monitoring compliance with HIPAA and the HITECH Act.

9. Ternmiand Terminatlon,

9.1 Term. This Agreement wll become eflective on the Effective Date, Unless tarminaled sooner pursuant to this Section 9, this Agreement
shall remain in effect for the duration of ail Services provided by Business Assoclate and for so long as Business Assoclate shall remain In possession
of any PHI recelved from, or created or recelved by Business Assoclate on behalf of Covered Entily, unless Covered Enlity has agreed In accordance
with Section 8.3 that It is Infeastble to return or destroy all PHi,

9.2 Termination by Covered Entity for Cause. Upon Covered Entity's knowledge of a materlal breach of this Agraement by Business Assoclate
with respect to the Privacy Rule, Covered Entity shall provide Business Associate an opportunily o cure the breach or end the violation. Covered Entity
may lerminate this Agreement if Business Assoclate does not cure the breach or end the violation within the time perlod specified by Coverad Entity,
Covared Entity may Immecdlately terminate this Agreament If Business Assoclale has breached a materlal term of this Agreement with respect to the
Privacy Rufe and cure is not passible. If Covered Entity determines that Business Assoclate has violated a material term of the Agreement with raspect
to the Securily Rule, Covered Entity may Immediately terminate this Agreement without providing Business Assoclate an opporlunily to cure the breach,

9.3 Effect of Termination, Upon termination of this Agreement, Business Assoclate will recover any PHI refating to the Agreement In the
possession of Its subcontractors or agents. Business Assoclate wiil return to Covered Entily or destroy all such PHI plus all other PHI relating to the
Agreement In Its possession, and wilf retaln no coplies. If Business Assoclate belleves that |t Is not faasible to recover, return or destroy the PHI as
described above, Business Assoclate shail notify Covered Entity by wiiting. The nollfication shall incluce: (i) a statement that Business Assogiate has
determined that it Is Infeaslble to recover, return or destroy the PHI in lts possession or in the possession of Its subcontractors or agents, and (iij the
speclfic reasons for such determination. If Covered Entily agrees In lts sole discretion that Business Assoclate cannot feasibly recover, return or destroy
the PHI, Business Associate will ensure that any and all protections, requirements and restrictions contalned In this Agreement will be extended to any
PHI retained after the terminatlon of the Agreament, and that any further uses and/or disclosures will be limited to the purposes that make the return
of destruction of the PH| infeasible,

10. Indemniffcation. Excepl Lo the extent that this provision would have the effect of reducing or ellminating any Insurance coverage thal otherwlse
would be avallable to pay damages suffered by Covered Entlty, Business Assoclate agrees to hold harmless and Indemnify Covered Entity, and Its
offlcers, directors, employees and agents, from and against any loss, sult, clalm, actlon, damage, obligation, demand, labllity, penally, fine, Judgment,
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verdict, settlement, cost or expense {ncluding without Hmitation reasonabie altorneys' and other consultants' fees and courl costs) arising out of or
relating Lo any materlal breach of this Business Associate Agreement by Business Assoclate.

11, Miscellaneous.

11,1 Supvival. The respective rights and obligations of the Partles under Seclions 8 (Access to Records), 9.3 (Effect of Termination), 10
(Indemnificatlon) and 11 {Miscellaneous) will susvive termiinatlon of the Agraement Indefinltely,

11.2 Amendments: Walver, This Agreement constitutes the entire agreement between the Partles with respact to Its subject matter. |t may
not be modified, nor will any provisien be waived or amended, except In a writlng duly signed by authorized representatlves of the Parties or as speclfied
in Seclion 12 below. A walver with respect to one event wil not be construed as continuing, or as a bar to or walver of any rlght or remedy as o
subsequent events.

14.3 No Third Party Benoficlarles. Nothing express or implied in this Agreement Is intended Lo confer, nor shall anything hereln confer, upon
any person other than the Partles and the respective sticcessors and permitted assigns of the Partles, any rights, remadies, obllgatlons, or fiabiiities
whatsoever,

11.4 Notlces, Any notlee to be given under this Agreement to a Party shall be made via comniercial courler or hand delivery to such Party at
its address given below. Any such notice shall be deemed given when so dellvered to or recelved at the proper address.

If to Business Associats, to:

Propio LS, LLC

10801 Mastin St, Suite 580
Overland Park, KS 66210
Alin: Compliance Officer
comphlance@proplo-Is.com

If to Covered Entity, to:
North Port Police Department

Address:

Fax;

Attn:

11.5 Venue. Any action or preceding seeking to enforce any provision, or based on any righl arising out of, this Agresment, shall be brought
agalnst any of the Partles [n the courts of the State of Kansas, County of Johnson and each of the Parlles consents to the Jurisdletion of surch courds
(and of the appropriate appellate courts} in any such aclion or proceading and walves any objection to venue therelh. Process in anhy action or proceeding
referred to in the precading sentence nay be served on any Party anywhere,

. vith and the HITE . Any amblgulty In this Agreament shall be resolved In favor of a meaning that permits the Paitles
1o comply with HIPAA, the Rules, and the HITECH Act. To the extent HIPAA, the Rules, and the HITECH Act are revised, this Agreement shall be deemed
automatically amended to the extent necessary to comply with such revisions, upon hotice to Business Asscciate from the Covered Entity,

. 13. Indapendent Contractors. Except if otherwise agread to In wrlting In a separate agreement between Business Assoclate and Covered Entity
for services that give rise to this Agreement, the relationship between Business Assoclate and Covered Entity is an independent contractor relationship,
None of the provislons of this Agreement shall be constrited to create an agenacy, partnership, employer/employee, master/servant or Joinl venture
relationship betwaen the partles,

[Signatures on Following Page)
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IN WITNESS WHEREOF, each of lhe Parties has caused this Agreement to be executed in Its name and on Its behalf as of the firs{ date upon which
Services were or are provided by Business Associate on behalf of Covarett Entily (the *Effective Date"},

COVERED ENTITY:

North Port Police Department

By:

Print Name:

Title:

Date;

BUSINESS ASSOCIATE:

Propio LS, LLC
By:

Print Name:__Marco Assls

Title; CEQ

Date:
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Capabilities
Statement

: Coun eot lo an Inlerprt.le: hy vldeo with Praplo ONE zwalfah!u vig
- ‘web or moblle app for any phane, tablet, or compumf Tnvfie -
addlllonal ;)arllcs to:Join.at the' touch oi a bulton at no addition

Differentiators

@ Quality ~ Proplo's Interpreters average 8 years' profasslonal
experience. Only 20% of Interpreter applicants imake It through our
scraaning progess. We parform ongoing qualily checks through
monthly call audils, client cali ratings, and continuing education.

7@ Capacity -~ Proplo services over 100 milfion remota interpreting
minutes annually and over 40,000 calls per day. We partner with
9,000+ Interpreters representing 350+ languages.

@ Response Tine - Average connect time for OPI ~ 12 seconds
for Spanish, 23 seconds for all other languages. Document
lranslations can oflen be turned arount in 48 hours or less.,
In-person can be scheduled same day.

@ Price = We are he low-cost provides, averaging 30% cost savings
over our competitors, No account activallon, implementation,
training, or managament foes, Free thivd-party conference calling
and unlimited devices can use each Proplo ONE user cade.

PARTIAL LIST OF CLIENTS

NuHealtlt /' WNontefiore Averai

passan Uulversity Medicst Center
MNYC

2 INOVA  Allinal &
HEALYH 4 @
HOSPITALS  SunRiver Health™"

F
(N

R\

@

@

@

@

Compllance — Our interpreters understand and abids by
industry-recognizecd standards for inlerproter ethics and HIPAA,
FERPA, and GLBA requirements,

CHlent Satisfactlon - Cllents are highly satisfied whh the
speed, qualily, and character of our Interprelers. We have a NPS of
70% (industry average Is 50%), We regularly review Key
performance metiics with clents.

Implementation - owr implementation is fast, flexible, and
easy. Accounts are selup anrd go-live within 24 hours, plus ongolng
white glove support from our experienced impiementation
specialists,

Ease of Access ~ Reach an interpreler from any phone, lablet
or device, Dlal 8 dedicated number far a phone Interpreler, or
malke an alkdlo only or video call with Propo ONE, available in the
Apple App Slore, Google Play Slore, or any wel browser.

CAPSTMT Q32022 & 2022 Froplo Languago Setvices




Langnage Line
ino
Flovarr Paga #2000, B B U du gy, (AR

CALL DETAIL - INTERPRETATION 8ERVIGE

ACGOUNT HIMRER 0020403086 IRVOIGE DATE) Jul 34, 2022
YERP  Parsonal HATE i
JEEM DATE  THAE[PST) LANGUAGE  *NUMBER Cedo CODE Hinbles  OHARGE i
163085 911 Horlh Porl Polles Dopl BORY O :
1 e 18:28  BPANISH 303837 204 D 000 §26.60 =<1, h pev ekt
2 THGr22 20116 GPANISH 961009 42 DHE 10,00 $70.60 - 4. 95
3 AR 08:32  SPANISH 307663 47! L] £0 $22.50
] T2 0567 SPANISH 390070 4TS pHE . 4,00 2660 1
& 78122 1992 RUSSIAN 222184 100 iz 18,00 gor.30 - 11,95
4 Ti0f22 0565 KRIO 200116 471 pe2 3,00 $13.05 1135 !
7 M2 ¢ 0010 BPANISH 469401 460 DS 24,00 §80.26 1 -5 )
8 T2z 10:20  SPANISH 368596 42 DNt 65,00 $21.06
8 Terez 04120 SPANIEH 307818 314 DY 1400 $60.50
10 IR 1633 RUSSIAN aun0ay 42 ‘ or2 4.00 §1740 +1.3H
£ werhz t0:41  pOLISH 70037 42 Bvp2 16.00 50960 4,9 B
2 i 058 SPAMISH 354070 298 ol 44,00 §167.00
13 a2 200134 SPANISH apiz6y 480 D 12,00 $61.00
i Tl 0440 SPANISH 380026 471 ] 4,00 §i7.00
15 72022 0664 BPANIEH 396345 471 Dpi 7.00 $26,26
aUbMARY Hfimdos Giterges
Ovor-tho-phene (alerpretation: 184 $780.80
Discouali §0.00
Mintmum Usage 50.00

TOTAL CHAROES) R §7ab.80

Gal's aro tneod wilk D" noxt to thoe durallon of he interprsiation when a Diel Oul Foo 1s appilcable.

RATE CODE KeY:
1l Poafllon “2nd Poalilen «Yd Poslilon -4ih Positlon 3
D= Pemaslly P = DayTime 1-4 = Langunga Tier B = Speclal inlerproler Rata 1
1= {nletnsilonal N = Nighla, Woakends, and Holldays ’
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W
Thank you for uslng Language Line Services
This Involoe refleots usage for July of 2022,

Ploase vislt us at www.Languagebine.com!

1 Lowoy Ruysdato Drive, Bidy, 2, Montarey, GA 03040

AGGOUNT NUMBER; 8020103086

COPUDEL - 000024

911 Noith Post Pollce Dapt INVOICE NUMBER: 10696331
::\QTBT(:VC ﬁ\:ﬁr:lfgﬁfvahlﬂ INVOIGE DATEf 713142022
North Part, FL 34207 BILLING ENQ:JfrI:Ig:; ;l:;-c;oaz-eogﬂ opl. 2
OUR Titl; 77-0606710
BALANCE BROUGHT FORWARD PRIOR BALANCE ' $036,33
PAYMENTS (8635.33)
ADJUSTMENTS $0.00
BALANCE FORWARD $0.00
NEW CHARGES OVER-THE-PHONE INTERPRETATION $768,60
INSIGHT VIDEO INTERPRETATION $0.00
ON-SITE INTERPRETATION $0.00
DOCUMENT TRANSLATION $0.00
EQUIPMENT MAINTENANCE $0.00
OTHER $2.42
STATE/LOCAL TAX $0.00
TOTAL NEW CHARGES $791.02
NEW BALANCE $791,02
AMOUNT DUE L $701.02 ]

Languago Llne Sarvices mus! recalve any involce Inquirtes or dlspules prior to the ond of the month, Glick on the "Cuslomer Sesvice" 1ab on our
wabsite, then selas! "Bliling Questlon® 1o complate your requas!

DAL ANCE HIBTORY TOTAL GURRENT £30 Dnys 7700 Days 61-00 Days Ul Daya _’
§101.02 §781.02 §0.00 $0.00 §0.00 so.uu]

PAYMENT GOUPON
PLEAGE DEYAQH AHD RETURN TIHEB PORYTICH WATH YOUR REMITTANOE FOR PROPER AND TIMELY CREDT
PLEABE {HOLUDE YOURIMVOIGE NUNMBE R, AMOUNT PAID PER INVOIOE, AHD YOUR AGOOUNT HUMBER WITH YOUR REMITTAROE
ACCOUNRY HUMBER 0920103086

(HVOICE HUMBER: 10684331 AMOUNT DUE: $701.02 |
IHVCIOE DATEL 75112022 [[] W REGEIVE THE EBILL AND DO NOT HEED THE
TERMO! Mot 30 CALL DETAIL LASTING ON PAPER  °
) GHANGE OF ADDRESS « CHECI HERE AND MAKE CHAHGES ON BACK

HAKE CHECK PAYADLE TO:!

RH Narglh:qxl l:ollcn Dopl ';Sﬁﬂfwégf I.!‘:-IE BERVICES

ceounts Payablo o 20468
4080 Cily Hall Blvil Dallas, TX 763102664

Horlh Porl, ¥t 31287

8020103065073122000079102

-",'.'E."_n"'d:
xS
o
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MISCELLANEOUS SERVICES

{HVOIOR DATE: Jul 3y, 2022

AGGOUNY HUMBER: 0020153086

ITEtA  DATE QLIEHTID  PEBGRIPTION QUANTITY  GHARGE(D) CIEDIT(:) COMMENTA

Paymenie

i TI612022 Poymonls $035.33 Payinon! Ly Crod! Gard
TOTAL Paymaontel $0.00 £036.33

Otlyor

2 7iathn22 Honding Fap st.76

3 342022 Telegornmunicstton atitohstgo, inXos nnd loos §0.07 Tolacomrnunicatlon surcheige, toXos and foos

$242 §0.00

TOTAL Otlier
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OVER THE PHONE INTERPRETATION - USAGE BY LANGUAGE

IHVOIOE DATE: Jui 31, 2022

AGCOURT HUMDER: D02050300D
Lanpiiago Mliaioa Galte  Avg Longh % of Tolsl Avgintorpreter Gharges
of Qell Hinuton Connoct Tinio
{tAlnien} (Boconds)
BRANSH 43 i1 130 Tit% a $401.20
RUSEBIAH 22 2 1.0 12.0% 10 $104.70
POLISH 18 i 160 B.7% [ $80.80
Ko 3 1 3.0 (6% [] Slﬂ
TOTAL jod 16 123 100% 7 $108,00
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